
Cash Assistance 
Work Requirements

WHAT DOES THIS MEAN?

You will need to spend a certain amount of 

time each week working, looking for work, or 

participating in another approved activity such 

as education, training, or community service. 

The number of required hours depends on your 

household and individual situation. HRA will 

inform you of your required weekly hours.

HOW CAN I MEET THIS 
REQUIREMENT?

If you are not currently working, HRA will refer 

you to a Career Services provider to discuss 

career goals and connect you with work, 

education, or training opportunities.

If you are already working, or believe you have 

a physical or mental condition that prevents 

you from working, please tell HRA and provide 

documentation.

If you receive an appointment related to work 

requirements, be sure to attend or provide a 

valid reason why you cannot.

If you have a child under 13, or under 19 with 

special needs, HRA can pay for child care so  

you can meet the requirement.

Failure to participate in required work activities 

may result in reduced or discontinued benefits 

and may affect eligibility for certain housing 

vouchers.

IF YOU RECEIVE CASH ASSISTANCE BENEFITS, AND:

• You are between the ages of 18 and 59
• You are not caring for an incapacitated household member
• You do not have a physical or mental condition that prevents you from  
participating in work activities 

Then you will need to participate in approved work activities to receive your benefits.
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For more information, 
scan the QR Code.



現金援助 
工作要求

這是什麼意思？

您每週將需要投入一定比例的時間進行工作、 

尋找工作，或是參與其他核准的活動，例如教育、

訓練或社區服務。 

所需的時數將視您的家庭及個人狀況而定。 

HRA 會通知您每週所需的時數。

我該如何達成這項要求？

如果您目前沒有工作，HRA 會將您轉介給職涯 

服務機構，以討論您的職涯目標，並為您媒合 

工作、教育或訓練機會。

如果您已經在工作，或認為自己有妨礙工作的生

理或心理狀況，請告知 HRA 並提供證明文件。

如果您收到與工作要求相關的面談預約，請務必

出席，或提供您無法參加的有效理由。

如果您育有 13 歲以下子女，或是 19 歲以下且有

特殊需求的子女，HRA 可以支付托兒費用，以便

您達成相關要求。

未能參與要求的工作活動，可能會導致福利金額

減少或停止發放，並可能影響獲得某些住房補貼

的資格。

如果您收到現金援助福利，且：

• 年齡介於 18 歲和 59 歲之間
• 您並未照顧家戶中生活無法自理的成員
• 您沒有妨礙您參與工作活動的生理或心理狀況 

若符合上述情況，您將需要參與核准的工作活動才能領取您的福利。

如需詳細資訊， 
請掃描 QR 碼。
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