
Cash Assistance 
Work Requirements

WHAT DOES THIS MEAN?

You will need to spend a certain amount of 

time each week working, looking for work, or 

participating in another approved activity such 

as education, training, or community service. 

The number of required hours depends on your 

household and individual situation. HRA will 

inform you of your required weekly hours.

HOW CAN I MEET THIS 
REQUIREMENT?

If you are not currently working, HRA will refer 

you to a Career Services provider to discuss 

career goals and connect you with work, 

education, or training opportunities.

If you are already working, or believe you have 

a physical or mental condition that prevents 

you from working, please tell HRA and provide 

documentation.

If you receive an appointment related to work 

requirements, be sure to attend or provide a 

valid reason why you cannot.

If you have a child under 13, or under 19 with 

special needs, HRA can pay for child care so  

you can meet the requirement.

Failure to participate in required work activities 

may result in reduced or discontinued benefits 

and may affect eligibility for certain housing 

vouchers.

IF YOU RECEIVE CASH ASSISTANCE BENEFITS, AND:

• You are between the ages of 18 and 59
• You are not caring for an incapacitated household member
• You do not have a physical or mental condition that prevents you from  
participating in work activities 

Then you will need to participate in approved work activities to receive your benefits.

FLY-000 (E-S)

For more information, 
scan the QR Code.
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