
1. CA Case Rejections by WMS Rejection Code and HOH City 

Council District, Jul 1, 2019 - Sep 30, 2019

WMS Rejection Code 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 (blank)Grand Total

285-Other 1 1

286-Other 1 1

E10-Failure to Keep/Complete Interview: No Schedule Appointment 90 9 53 5 10 6 7 88 108 5 14 12 11 33 24 70 46 6 1 6 4 1 68 2 5 2 4 1 2 5 2 18 28 13 37 43 11 5 5 17 46 2 4 7 1 2 2 67 22 16 381 1,427

E30-Excess Earned income 28 19 18 28 4 16 31 129 71 47 63 88 43 132 150 150 170 95 2 5 13 9 7 30 8 22 46 63 13 12 65 20 26 38 45 53 57 43 12 41 77 86 21 24 46 35 64 35 39 10 7 198 2,554

E34-Excess Income SSI Single Individual ineligible budget required MA Sep 

Det 7 4 4 9 1 4 9 5 8 2 3 1 8 5 9 18 2 1 2 6 3 1 3 5 3 1 6 1 6 7 5 4 5 1 1 4 11 1 3 4 2 2 1 3 1 28 220

E35-Excess Unearned Income Ineligible Budget Required 6 10 5 9 6 8 7 47 43 12 27 32 17 35 50 52 41 34 3 13 10 8 6 15 3 15 25 21 12 3 26 11 15 13 21 28 28 13 5 16 27 49 11 5 19 13 12 9 31 10 7 82 1,026

E60-Unable to Locate. 1 4 1 1 1 2 1 1 1 1 1 1 2 1 1 20

E61-Not a Resident of District 1 1 1 1 1 1 2 9 17

E63-Not a Resident of State 1 1 1 3

E69-Failure to Complete Eligibility Process. 9 8 3 10 8 5 144 34 2 21 22 25 85 36 101 176 83 3 2 7 4 2 7 14 5 5 4 33 10 24 24 39 32 44 16 6 55 43 48 10 5 29 28 100 28 35 6 494 1,934

E72-Institutionalized 1 1 1 2 5

E95-Died 1 1 1 1 4

EZ1-Failure to Apply for SSI 1 1

F10-Failure to Keep Initial Appointment/Interview 1 4 2 3 1 1 1 4 1 2 20

F17-Failure to Validate Incorrect Social Security Number 1 1 2

F20-Failure to Provide SSN 1 1 2

F52-Failure to Provide on Income or Resources for Federal Reporting 1 1

F53-Refusal by Parent to Apply for Child 1 1

F84-Failure to Sign Lien 1 1 1 1 1 2 7

F92-Ineligible Alien 1 6 4 1 1 4 12 1 2 2 6 8 13 5 1 2 1 2 2 4 6 2 1 5 3 1 4 4 6 3 2 5 6 2 3 2 2 18 153

F93-Failure to Sign Citizenship/Alien Declaration HH=1 MA Sep 

Determination 4 5 3 6 11 2 2 2 1 2 2 1 1 1 12 55

F98-Client Request Child Care in Lieu of Temporary Assistance 5 2 3 10

G41-Voluntary Quit or Reduced Earnings- Applicant 2 1 1 4 1 5 1 6 3 9 8 7 1 1 3 1 3 1 2 2 3 1 2 1 6 2 1 1 2 8 89

G46-Ineligible for  Child Care in Lieu of Temporary Assistance 1 1

G60-PA, MA - Unable to Locate - BEV 2 1 1 4 2 2 1 5 10 4 7 6 1 2 1 1 1 2 2 3 1 3 1 7 70

G89-Client Request-CA & MA-Written 1 1 1 2 1 1 1 1 2 1 12

G92-Client Request-CA Only-Written 1 1 1 1 1 5

G96-Client Request-CA Only-Verbal SNAP Transitional Benefits SNAP Sep Det 1 1 1 2 2 1 1 1 1 11

G99-Client Request-CA & MA-Verbal 1 1 2 1 1 6

M13-Duplicate Assistance Active Cash Assistance Case in Other State 1 1 1 1 1 5

M35-Lump Sum - No Good Reason Provided 1 1

M37-Lump Sum - Shortened Ineligibility Period 1 1

M55-Ineligible for  Child Care in Lieu of Temporary Assistance 2 1 1 4

M66-PA, FS - Receiving PA/FS in Another Case 9 4 6 5 2 10 29 15 7 4 6 2 11 26 17 25 14 1 1 1 4 1 1 3 8 3 1 3 4 9 9 1 2 8 5 9 4 3 1 2 8 13 1 1 51 350

M67-PA, FS - Part of Another PA, FS Application 2 2 5 13 25 15 22 3 8 1 15 6 10 8 4 2 2 1 1 2 1 7 2 1 13 1 3 5 5 13 6 2 1 1 8 20 1 9 1 1 69 317

M71-Continue Applicant Voluntary Quit Sanction 1 1 1 1 2 3 1 1 2 13

M77-Continue  Drug Alcohol Sanction 1 1 2

M88-Refusal to Comply with Finger Imaging Requirements 1 3 1 3 1 2 1 1 3 3 3 1 1 1 5 2 2 4 2 1 6 5 3 3 1 1 3 8 3 1 8 83

MX1-Failure to Take Part in Rehab.HH=1st Offense SNAP Benefits SNAP Sep 

Det 22 1 11 2 9 4 2 10 1 2 14 3 1 2 3 3 5 1 1 3 13 113

N10-Failure to Keep/Complete Appointment 1 1 1 1 1 1 1 7

N13-Failure to Use/Apply for Benefit/Resource 3 14 3 6 26

N14-Filing Unit Member Failed to Apply 5 2 3 2 2 19 13 2 2 2 3 7 15 15 13 9 1 3 1 2 4 2 1 12 5 1 5 3 10 6 2 1 3 4 10 4 1 1 1 1 2 1 9 210

N15-Failure to Keep Appt.- BEV/FEDS Home Visit 2 1 2 1 1 2 7 3 3 5 16 11 21 15 18 7 3 1 7 3 3 8 3 8 16 13 8 23 3 1 6 2 6 7 1 5 5 12 1 4 2 5 6 1 1 17 296

N16-Failure to Contact Agency 2 1 3 3 2 4 4 3 6 15 13 5 11 3 1 4 1 1 1 2 2 2 1 18 108

N17-Failure to Complete Eligibility Process 42 59 54 21 6 25 70 117 96 98 79 120 49 151 222 230 175 124 11 18 45 37 12 56 29 55 87 123 13 29 177 47 18 42 54 108 66 18 5 32 114 130 4 11 32 22 19 13 185 49 27 452 3,878

N19-Failure to complete requirement to look for work 4 6 5 3 6 16 1 4 5 1 1 14 66

N21-Fail to Complete Employment Assessment 54 76 74 98 2 20 71 67 132 70 26 37 10 52 83 76 56 11 5 9 35 23 18 83 9 36 152 153 12 19 121 20 72 79 119 152 101 57 11 36 119 140 12 9 25 22 14 7 164 39 17 990 3,895

P44-Failure to Comply With Drug/Alcohol Screening 3 10 1 8 4 3 42 15 5 2 1 17 7 9 31 13 1 1 3 25 1 1 21 27 1 1 13 2 10 17 19 21 22 10 5 16 27 23 7 1 8 2 14 12 2 3 269 756

P45-Failure to Comply With Drug/Alcohol Assessment 13 24 9 30 3 8 10 9 13 3 2 1 3 7 6 14 3 1 1 2 1 1 3 5 2 5 8 1 4 3 7 5 1 3 9 5 2 1 9 2 4 270 513

U40-Excess Resources 3 1 2 2 8 1 2 4 7 5 2 10 9 3 3 2 1 2 5 2 4 3 2 4 3 3 1 1 4 3 2 2 2 1 3 4 1 1 1 9 128

V21-Failure to Provide Verification 34 42 43 20 15 28 56 180 213 74 28 24 16 61 84 95 80 42 2 6 14 12 16 37 3 14 55 57 12 6 135 29 21 26 41 63 58 33 14 27 53 63 19 14 22 16 13 8 7 3 1 219 2,254

V23-Failure to Provide Verification of Income from Parent/Spouse MA Sep 

Det 1 1

V25-Failure to Provide Verification of Filing Unit 2 5 1 8

W10-Fail to Keep Investigatory Appointment 49 71 64 87 17 40 113 377 257 93 103 182 74 304 386 401 371 157 16 35 87 38 27 98 45 130 186 185 21 51 345 73 130 110 174 200 164 109 41 111 275 262 56 32 107 79 129 58 92 23 14 1,879 8,528

W11-Failure to Keep Appt for DSS Medical 1 1 1 1 3 1 1 1 5 8 1 1 2 3 1 2 2 1 1 2 11 1 17 68

Y50-Your application for public assistance is rejected MA Determination 1 1 2 1 1 1 1 1 1 2 1 1 1 4 19

Y94-Client Request to Withdraw Application


5 10 1 3 2 21 32 23 40 22 25 9 23 36 35 26 23 3 2 2 5 7 13 7 13 37 22 6 3 56 15 7 13 14 21 24 14 5 18 24 36 7 10 16 15 25 7 35 6 3 128 955

Y95-Case Closed For Emergency Assistance 15 36 21 8 8 20 84 70 145 19 11 11 8 16 36 29 23 11 3 2 2 2 4 8 3 3 16 8 8 2 76 21 60 89 153 217 122 54 22 128 262 292 49 29 136 87 97 35 9 1 1 127 2,699

Y99-Other 15 4 9 1 1 4 12 186 22 18 136 120 103 252 255 242 287 222 11 19 37 33 22 58 38 88 80 71 27 28 135 43 10 14 10 16 16 4 19 12 21 2 3 13 5 5 2 6 1 1 222 2,961

Grand Total 403 400 402 351 78 199 529 1,631 1,259 542 578 744 391 1,261 1,518 1,640 1,648 900 65 121 276 189 131 537 174 440 754 793 133 180 1,294 320 444 538 744 1,011 801 404 146 536 1,115 1,286 217 160 481 345 527 211 740 186 108 6,042 35,923

HOH City Council District


