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Term

Offline Unit

Definition

Avacant unittowhich a client has not yet been referred because the unit is not ready for
occupancy for reasons reported by the housing provider due to unit turnover,

maintenance/repairs needed, long term renovation, the sealing of unit by the police department

or public administrator, or other reasons

Online Vacant Unit

A supportive housing unit to which a client may be referred

Vacant Unit

A supportive housing unit that is not occupied for permanent residence purposes, and includes

online vacant units, offline units, and vacant units with referralin process

Vacant Unit with Referralin
Process

A vacant unit with one or more pendingreferral requests or referrals

Whether a Supportive
Housing Unitis New or
Already in Use

Whether a supportive housing unit is new or already in use

| kPI KPI Breakout

By rent-upv. re-rental
By contracting agency

A Total # of online vacant units By congregate/scatter/SRO
By rent-up v. re-rental
By contracting agency

B % of all SH unitsin the city that are online vacant units By congregate/scatter/SRO
By rent-upv. re-rental
By contracting agency

C Total # of vacant units with referral in process By congregate/scatter/SRO
Total # of online vacant units for which an agency has not By rent-upv. re-rental
referred a client for an interview or that are not in processfor | By contractingagency

D referral By congregate/scatter/SRO
By rent-up v. re-rental
By contracting agency

E Total # of offline units By congregate/scatter/SRO
By rent-up v. re-rental
By contracting agency

F Total # of vacant units By congregate/scatter/SRO
Avg.and median # of days between the date a vacant unit By rent-upv. re-rental
became available and the date such unit was occupied, for By contracting agency

G allvacant unitsin each quarter By congregate/scatter/SRO
Avg. and median # of days between the date an agency By rent-upv. re-rental
received a client's application for supportive housingand the | By contractingagency

H date such client wasreferred to a unit, in each quarter By congregate/scatter/SRO

Avg. and median # of days between the date an agency
referred a client to a unit and the date the unit was occupied,
ineach quarter

By rent-up v. re-rental
By contracting agency
By congregate/scatter/SRO




Unit Counts as of 01/31/2026 [1]

B D
% of Supportive # of Online Vacant Units for which an Agency has
#ofOnline  Housing Unitsthatare #of Vacant Unitswitha Not Referred a Client for an Interview or that are # of Offline # of Vacant
Vacant Units: Online Vacant [2]: Referralin Process: Not In Process for Referral: Units: Units:
Rent-Up[3] 530 43% 530 0 82 612
Re-Rental [4] 1756 5% 877 879 2343 4099
Total: 2286 6% 1407 879 2425 4711

[1]: Only includes supportive housing units in the Coordinated Assessment and Placement System (CAPS). All HASA unit data will be provided June 1, 2026.
[2]: The online vacancy percentage is calculated by the # of online rent-up OR re-rental vacant units / total rent-up OR re-rental units.

(3] New supportive housing unit.

[4]: Supportive housing unit already in use.

Unit Counts as of 01/31/2026 [1]

B D
% of Supportive # of Online Vacant Units for which an Agency has
#of Online  HousingUnitsthatare # of Vacant Unitswitha Not Referred a Client for an Interview orthat are # of Offline # of Vacant
Contract Agency: Vacant Units: Online Vacant [2): Referralin Process: Not In Process for Referral: Units: Units:
City:

DOHMH (City) 536 6% 432 104 355 891

HASA (City)

HRA SRO (City) 383 5% 234 149 442 825
State:

DOH (State) 98 13% 96 2 12 110

OASAS (State) 21 2% 8 13 37 58

OMH (State) 1153 7% 568 585 1473 2626

OTDA (State) 54 13% 53 1 4 58
Federal:

HUD CoC (Federal) 41 3% 16 25 102 143
Total: 2286 6% 1407 879 2425 4711
[1]: Only includes supportive housing units in the Coordinated Assessment and Placement System (CAPS). All HASA unit data will be pravided June 1, 2026.

[2]: The anline vacancy rate for the respective row (e.g., online vacant DOHMH units / total DOHMH units).
Unit Counts as of 01/31/2026 [1]

B D
% of Supportive # of Online Vacant Units for which an Agency has
#ofOnline  HousingUnitsthatare #of VacantUnitswitha Not Referred a Client for an Interview or that are # of Offline # of Vacant
Vacant Units: Online Vacant [2]: Referralin Process: Not In Process for Referral: Units: Units:
Congregate: 1463 6% 1117 346 993 2456
SRO Units 162 4% 110 52 190 352
Non-SRO Units 1301 % 1007 294 803 2104
Scatter: 823 6% 290 533 1432 2255
SRO Units [3] N/A N/A N/A N/A N/A N/A
Non-SRO Units 823 6% 290 533 1432 2255
Total: 2286 6% 1407 879 2425 4711
[1]: Only includes supportive housing units in the Coordinated Assessment and Placement System (CAPS). All HASA unit data will be provided June 1, 2026.
[2]: The online vacancy rate for the respective row (e.g., online vacant congregate units / total congregate units).
[3]: No scatter SRO units currently exist.




