
NYC HRA CAS LOCAL LAW 3 REPORTING ON COORDINATED ASSESSMENT 
AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 6/30/2023 
 
INTRODUCTION: 
 
Local Law 3 of 2022 was implemented January 10, 2022. This legislation requires the New York City Department 
of Social Services (DSS) to produce a detailed report on supportive housing data contained in the Coordinated 
Assessment and Placement System (CAPS) for the preceding fiscal year and to post the report on the 
department’s website as well as submit to the Council Speaker. The report is due no later than September 1, 
2022, and annually thereafter.  
 
This report includes data on clients with supportive housing eligibility, referral, interview, and acceptance 
activity as applicable in CFY 2023 (July 1, 2022 – June 30, 2023): 
 
Section 1. Supportive Housing Eligible  

Section 2. Referred for Supportive Housing Interview 

Section 3. Not Referred for Supportive Housing Interview 

Section 4. Clients Interviewed 

Section 5. Referred No Interview 

Section 6. Accepted to Supportive Housing1 

Section 7A. Not Accepted for Supportive Housing (Rejected)2 

Section 7B. Not Accepted for Supportive Housing (Rejected) – Detail 

Section 8. Referred Awaiting Placement  

 
This report includes data from CAPS for CFY 2023 and as required by LL3 each group is further delineated with 
disaggregated data by age, gender, ethnicity, language, household type, eligibility, homeless duration, and 
current placement. Where client counts are under 6 (six), numbers have been redacted per City Charter Section 
15 to protect privacy.   
 
This report includes if the household was referred to a housing provider, with the required additional 
disaggregated data pertaining to referral agency; if the client was interviewed or not; type of supportive housing 
referred/interviewed; reasons for no interview; average interviews attended; details on reasons for rejection; 
and counts of clients referred but awaiting placement. The pull of data from CAPS was conducted on July 6, 
2023. 

 
1 A client can be accepted for one unit and rejected for another. In these circumstances, the client is included in both 
Sections 6 and 7.  
2 This only includes Supportive Housing Provider rejections. Client rejections of units are not reflected in this report. 
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At the top of each section of this report, there is a description of the universe (how each group is defined) 
before the disaggregated data is presented.  Also, footnotes are provided as needed for each subsection to 
provide the method of defining the data presented. 
 
In Section 7B. Not Accepted for Supported Housing (Rejected) – Detail, the reasons for rejection have been 
redacted to protect client privacy using the following criteria: client name, program name, program address, and 
identifying behavior. Where complete duplicate entries are listed, these are exactly as entered by housing 
providers into CAPS and not errors. 
 

BACKGROUND:  

The Coordinated Assessment and Placement System (CAPS) was developed to meet HUD requirements and 

more importantly, to streamline and improve the assessment, prioritization, housing referral, and placement 

process for homeless and at-risk households within the NYC CoC geographic region. CAPS assesses homeless or 

at-risk individuals and families for potential housing options, provides detailed instructions on how to apply for 

the housing options (including supportive housing categories), assists in prioritizing referrals (based on 

vulnerability and length of time homeless), and identifies vacancies for the household and places according to 

verified information on eligibility, client preference, and available vacancies. As NYC continues to develop CAPS 

to achieve the objectives of streamlining the referral and placement process, consider the following information: 

• CAPS was launched in October 2020 and has approximately 33K units of supportive housing being 

tracked. There is an estimated 37K units of supportive housing in operation in NYC and there is a 

continuous effort to add more units to CAPS. 

• Currently, there is no mandate or operational support for all referrals to be made through CAPS. 

Therefore, many supportive housing providers conduct intake of eligible individuals and families through 

direct referrals that are not captured in CAPS. 

• In CFY 2023: 

o 28 new or modified reasons for provider non-acceptance of client were added to CAPS on 

8/30/2022, as per LL3 requirements. 

o The Request a Referral module was added to CAPS, which allows HRA OSAHS re-rental activity to 

take place within CAPS.  

o A CAPS feature was added that enables Homeless service staff to confirm in CAPS whether a 

client will attend an apartment viewing. 

o A CAPS feature was added that enables Supportive Housing providers renting up new buildings 

to set up interview slots in bulk in CAPS. 

• There are four Referral Entities using CAPS to make referrals. These are NYC Administration for 

Children’s Services (ACS), NYC Human Resources Administration HIV/AIDS Services Administration (HRA 

HASA), NYC Human Resources Administration Office of Affordable and Supportive Housing (HRA OSAHS), 

and the State Office of Mental Health/Center for Urban Community Services (SOMH/CUCS). Housing 

providers can also make internal referrals for their units in specific cases. 

o NYC HRA OSAHS is the primary referral entity for households in the DHS shelter system or 

engaged with street outreach teams.  
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o NYC ACS is the primary referral entity for NY/NY III Pop I eligible clients. 

o NYC HRA HASA is the primary referral entity for NY/NY III Pop H eligible clients and NYC 15/15 

HASA Addendum projects. 

o SOMH/CUCS, which was added to CAPS as a referral entity on 7/1/2022, is the primary referral 

entity for clients eligible for SMI Singles, ESSHI MH, state-funded NY/NY I & II, NY/NY III Pop B, 

and NY/NY III Pop C. 



NYC HRA CAS LOCAL LAW 3 REPORTING ON 
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2023 Run Date: 07/06/2023

Updated Date: 08/30/2023
I. SUPPORTIVE HOUSING ELIGIBLE [1]

A. Unique Individuals or Families Determined Eligible for Supportive Housing, by Age Group
AgeGroup Count

<26 1163
26-40 2632
41-54 2245
55-61 1245
>=62 950

Total 8235

B. Unique Individuals or Families Determined Eligible for Supportive Housing, by Gender [2]
Gender Category Total

ANOTHER GENDER *
FEMALE 2755
MALE 5336
NON-BINARY/GENDER NON-
CONFORMING 26
OTHER 8
TRANSGENDER FEMALE 70
TRANSGENDER MALE 36
UNKNOWN *

Total 8235
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families Determined Eligible for Supportive Housing, by Race/Ethnicity
Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE 15
ASIAN 137
BLACK, NOT OF HISPANIC ORIGIN 4232
BLACK, OF HISPANIC ORIGIN 403
HISPANIC/LATINX 1973
MIDDLE EASTERN/N. AFRICAN 25
MULTIRACIAL/MULTIETHNIC 143
OTHER 159
PACIFIC ISLANDER 11
UNKNOWN 75
WHITE, NOT OF HISPANIC ORIGIN 1062

Total 8235

D. Unique Individuals or Families Determined Eligible for Supportive Housing, by Language
Language Total

ALBANIAN *
ARABIC 8
BENGALI *
CANTONESE 9
CHINESE 9
CREOLE 14
CROATIAN *
ENGLISH 7678
FARSI/PERSIAN *
FRENCH 9
GERMAN *
GREEK *
GUJARATI *
HEBREW *
HINDI *
HUNGARIAN *
IBO *
ITALIAN *
JAPANESE *
KOREAN *
KURDISH *
MALAYAM *
MANDARIN 11
MANDE *
OTHER 11
PAKISTANI *
POLISH *
PORTUGUESE *
ROUMANIAN *
RUSSIAN 16
SAUZA *
SIGN *
SPANISH 446
SWAHILI *
TAGALOG *
TURKISH *

[1]: Universe: Clients with approved supportive housing application in City Fiscal Year 2023 (07/01/2022-06/30/2023); reflects most recent application in period.
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UKRAINIAN *
UNKNOWN *
URDU *
VIETNAMESE *
YIDDISH *
YORUBA *

Total 8235
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

E. Unique Individuals or Families Determined Eligible for Supportive Housing, by Population Category (Household Type)
Household Type Total

Individual 7673
Family 562

Total 8235

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families Determined Eligible for Supportive Housing [3]
Eligibility Contract & Population Total

ESSHI MH-AD 4137
ESSHI MH-FA 230
ESSHI MH-YA 559
ESSHI SUD-AD 1256
ESSHI SUD-FA 62
ESSHI SUD-YA 116
General Population 622
NY/NY I/II 3255
NY/NY III POP A 1321
NY/NY III POP B 634
NY/NY III POP C 273
NY/NY III POP D 196
NY/NY III POP E 759
NY/NY III POP F 340
NY/NY III POP G 221
NY/NY III POP H 306
NY/NY III POP I 456
NYC 15/15 AD 1650
NYC 15/15 AF 24
NYC 15/15 FC 171
NYC 15/15 YA 565
NYC 15/15 YF 151
SMI Singles 5446

Total 22750
[3]: Eligibility totals exceed client counts because clients may be eligible for multiple supportive housing initiatives.

G. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility Determination [4]
Homelessness Duration Total

1-30 days 461
31-90 days 541
91-180 days 810
181-365 days 1040
366-540 days 856
541-730 days 554
731-1095 days 695
1096-1460 days 670

No homeless time 2608
Total 8235
[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Determined Eligible for Supportive Housing, by Client's Current Placement at Time of Eligibility Determination
Current Placement Total

ADULT HOME (PPHA) 159
APARTMENT TREATMENT 
PROGRAM 190
CORRECTIONAL FACILITY 452
CR/CR-SRO LICENSED SUPPORTIVE 
HOUSING 169
DHS/CONTRACTED SHELTER 2838

174TH ST PLAZA WOMEN'S 
SHELTER 20
30TH ST. FASTTRACK *
30TH ST. MEN'S ASSESSMENT *
30TH ST. MEN'S SHELTER *
49TH STREET RESIDENCE *
51ST STREET WOMEN'S SHELTER 14
52ND STREET WOMENS CENTER 27
53RD STREET MEN'S SHELTER *
93RD AVENUE FAMILY RESIDENCE *
ACACIA QUEENS HOTELS *
AMADO *
AMANI 18
ANA'S PLACE 23
ARBOR INN *
AUBURN ADULT FAMILY 
ASSESSMENT *
AUDUBON WOMENS SHELTER 13
BARBARA S. KLEIMAN RESIDENCE 8
BEACH RESIDENCE *

Local Law 3, Section I, Supportive Housing Eligible, Run Date 07/06/2023, Updated Date 08/30/2023 Page 5



BELT PARK FAMILY RESIDENCE *
BLAKE AVENUE 45
BLUE SKY RESIDENCE *
BORDEN AVE VETERANS SHELTER *
BORDEN VETERAN SHELTER 11
BOULEVARD FAMILY CENTER 18
BOYNTON FAMILY RESIDENCE *
BPHN LANETS PLACE *
BPM HOTEL *
BRC MCGUINNESS MEN'S 
ASSESSMENT SHELTER *
BRIDGE FAMILY RESIDENCE II *
BROADWAY FAMILY PLAZA *
BRONXWOOD FAMILY RESIDENCE *
BRUCKNER RAPID RE-HOUSING 
CENTER *
BUSHWICK - VOA *
CAMBA BROADWAY HOUSE 17
CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 
SHELTER 107
CARMEN'S RESIDENCE *
CASA ESPERANZA 27
CHLDN RESCUE FUND HOUSE EAST 21
CHRISTOPHERS PLACE *
CLARKE THOMAS MEN'S SHELTER 8
CLINTON FAMILY RESIDENCE *
COLLEGE POINT RAPID REHOUSING *
CONCOURSE HSE 11
CRESTON MEN'S CENTER *
CRF HOPE HOUSE *
CROSS BRONX RESIDENCE *
DAYS INN *
DEKALB MEN'S SHELTER *
DELTA MANOR 70
DR. MCKINNEY STEWART (DMS) *
E. 3RD ST SHELTER 161
EAST WILLIAMSBURG MEN'S 
SHELTER 98
ECHO FAMILY RESIDENCE *
ELDERT LANE SHELTER 35
FANE WOMEN'S SHELTER *
FLAGSTONE FAMILY RESIDENCE *
FLUSHING AVENUE *
FORBELL MEN'S SHELTER 33
FRANKLIN WOMEN'S SHELTER *
FT. WASHINGTON ARMORY 145
GLENWOOD RESIDENCE 10
GLORIAS HOUSE *
HALL FAMILY RESIDENCE *
HAMILTON FAMILY RESIDENCE *
HARLEM SHELTER 1 *
HARMONIA RESIDENCE 6
HARRY'S PLACE 12
HELP - BRONX CROTONA 12
HELP - BRONX CROTONA II *
HELP - BRONX MORRIS 30
HELP - HILLSIDE HOUSE 6
HELP MEYER 8
HELP SEC *
HELP WOMEN'S CENTER *
HELP WOMEN'S CENTER-TLC *
HENWOOD PLACE *
HOLIDAY INN (I) *
HOLIDAY INN (II) *
HOTEL A *
HOTEL B 6
HOTEL C *
HOTEL D *
HOTEL E 8
HOTEL F 48
HOTEL G *
HOTEL H *
HOWARD JOHNSON *
ICAHN HOUSE 14
JACK RYAN RESIDENCE 175
JACKIE'S PLACE *
JACKSON FAMILY RESID 11
JAMAICA RESIDENCE 6
JEROME AVENUE MEN'S SHELTER 150
JULIO'S PLACE 12
JUNIUS STREET FAMILY RESIDENCE 15
KEENER MEN'S SHELTER *
KENTON 45
KETTY'S PLACE *
KIANGA HOUSE *
KINGSBORO MICA MEN'S SHELTER 35
KINGSBORO STAR *
KINGSTON FAMILY RESIDENCE *
LA QUINTA *
LEGACY FAMILY RESIDENCE *
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LENOX FAMILY RESIDENCE *
LEXINGTON SHELTER 77
LIBERTY AVE RESIDENCE *
LINCOLN ATLANTIC *
LYDIA E HOFFMAN *
MAGNOLIA HOUSE 35
MARSHA'S HOUSE 16
METROPOLITAN SENIOR *
MYRTLE AVENUE MEN'S SHELTER 52
NAICA BRONX PARK AVE *
NAICA CASA DE CARINO *
NAICA EAST TREMONT 12
NELSON FAM RESID 16
NEW BROADWAY RESIDENCE *
NEW LIFE *
NEW LIFE FAMILY RESIDENCE *
NEW PROVIDENCE 37
NEW YORK FAMILY RESIDENCE *
OCEAN VIEW FAMILY RESIDENCE *
OPPORTUNITY HOUSE *
PALACE EMPLOYMENT SHELTER *
PAMOJA EMPLOYMENT MEN'S 
SHELTER 7
PAM'S PLACE 55
PARK AVENUE 11
PARK SAVOY RAPID RE-HOUSING 
CENTER *
PARK SLOPE WOMEN'S SHELTER 26
PARKVIEW MEN'S SHELTER 103
PARKWOOD RESIDENCE 13
PETER J. SHARPE CENTER FOR 
OPPORTUNITY 11
PHI RIVERSIDE 8
POWERS *
PRAXIS THIRD AVENUE SHELTER *
PROSPECT INTERFAITH *
PROSPECT PLACE 74
PULASKI FAMILY RESIDENCE *
QUEEN FAMILY RESIDENCE *
QUEENS BOULEVARD RAPID 
REHOUSING *
RACHEL'S PLACE 6
REACHING NEW HEIGHTS 
RESIDENCE *
RED LION *
RENAISSANCE MEN'S SHELTER 36
RISING UP MEN'S SHELTER *
ROBERT'S COURT *
SACKETT RAPID RE-HOUSING 
CENTER 10
SALIM HOUSE 10
SANDRA'S FAMILY RESIDENCE *
SARATOGA INN 33
SCHWARTZ - CSS 17
SCHWARTZ ASSESSMENT 12
SECOND AVENUE MENS SHELTER *
SENECA HOUSES *
SIENA HOUSE *
SKYWAY SHELTER 7
SLEEP INN STILLWELL *
SPRINGFIELD GDN RESP *
STAR BRIGHT FAMILY RESIDENCE *
SUPER 8 *
SUSAN'S PLACE 84
THE BOULEVARD *
THE FORTUNE ACADEMY *
THE KENSINGTON *
THE LANDING *
THE PARK RESIDENCE *
THE STADIUM WOMEN'S SHELTER 30
THERESA HAVEN *
THIRD STREET WOMEN'S 
RESIDENCE 83
TILLARY WOMEN'S SHELTER 119
TOWN AND COUNTRY *
TURNING POINT *
TWO BRIDGES 10
UNIVERSITY HEIGHTS *
URBAN FAMILY CENTER *
URBAN STR(MATERNITY) *
VALLEY LODGE 12
VAN SICLEN 13
WALES FAMILY RESIDENCE *
WEBSTER FAMILY RESIDENCE *
WEST END INTRGENRATL *
WEST FARMS FAMILY RESIDENCE *
WESTCHESTER AVENUE MENS 
SHELTER *
WESTON TLC 22
WILLOW AVENUE FAMILY RESID 8
WIN-WESTWAY *
ZAWADI HOUSE *
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DOMESTIC VIOLENCE SHELTER 39
DYCD CONTRACTED YOUTH 
SERVICES 25
FAMILY/FRIENDS 467
FOSTER CARE FAMILY/FACILITY 414
HASA EMERGENCY PLACEMENT 283
HOSPITAL (NON-STATE 
PSYCHIATRIC CENTER) 184
INDIVIDUAL APT/HOUSE 197
OMH-LICENSED RESIDENTIAL 
TREATMENT FOR YOUTH 31
RHCF/NURSING HOME 15
SAFE HAVEN [5] 644
STABILIZATION/CHURCH BED [5] 200
STATE PSYCHIATRIC CENTER 397
STATE TRANSITIONAL LIVING 
RESIDENCE 166

STATE-LICENSED RESIDENTIAL 
SUBSTANCE USE TREATMENT FAC 301
STREET/PUBLIC PLACES [5] 185
SUPPORTIVE HOUSING 220
TRANSITIONAL SETTING 417
UNSERVICED/COMMERCIAL SRO *
USER-ENTERED DATA FOR SHELTER 
TYPE (NOT VERIFIED) 239

Total 8235
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[5] Clients experiencing street homelessness.

Run Date: 07/06/2023
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2023  Date 07/06/2023

Updated Date: 08/30/2023
II. REFERRED FOR SUPPORTIVE HOUSING INTERVIEW [1]

[1]: Universe: Clients with approved supportive housing application in City Fiscal Year (CFY) 2023 (07/1/2022-06/31/2023) who also received a supportive housing referral
        in CFY 2023.  Includes regular referrals and direct provider referrals to supportive housing.

A. Unique Individuals or Families with Supportive Housing Referrals, by Age Group
Age Group Total

<26 617
26-40 1332
41-54 1134
55-61 631
>=62 490

Total 4204

B. Unique Individuals or Families with Supportive Housing Referrals, by Gender [2]
Gender Category Total

ANOTHER GENDER *
FEMALE 1501
MALE 2621
NON-BINARY/GENDER NON- 14
OTHER *
TRANSGENDER FEMALE 41
TRANSGENDER MALE 20
UNKNOWN *

Total 4204
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families with Supportive Housing Referrals, by Race/Ethnicity
Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *
ASIAN 50
BLACK, NOT OF HISPANIC ORIGIN 2204
BLACK, OF HISPANIC ORIGIN 232
HISPANIC/LATINX 1029
MIDDLE EASTERN/N. AFRICAN 13
MULTIRACIAL/MULTIETHNIC 80
OTHER 74
PACIFIC ISLANDER *
UNKNOWN 35
WHITE, NOT OF HISPANIC ORIGIN 476

Total 4204
*Consistent with City Charter Section 15, counts less than 6 have been redacted. Additional counts of small sizes have also been redacted to protect client privacy.

D. Unique Individuals or Families with Supportive Housing Referrals, by Language
Language Total

ALBANIAN *
ARABIC *
BENGALI *
CANTONESE *
CHINESE *
CREOLE 8
CROATIAN *
ENGLISH 3900
FARSI/PERSIAN *
FRENCH *
GERMAN *
GREEK *
GUJARATI *
HEBREW *
HINDI *
HUNGARIAN *
IBO *
ITALIAN *
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JAPANESE *
KOREAN *
KURDISH *
MALAYAM *
MANDARIN *
MANDE *
OTHER *
PAKISTANI *
POLISH *
PORTUGUESE *
ROUMANIAN *
RUSSIAN 9
SAUZA *
SIGN *
SPANISH 256
SWAHILI *
TAGALOG *
TURKISH *
UKRAINIAN *
UNKNOWN *
URDU *
VIETNAMESE *
YIDDISH *
YORUBA *

Total 4204
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

E. Unique Individuals or Families with Supportive Housing Referrals, by Population Category (Household Type)
Household Type Total

Individual 3804
Family 400

Total 4204

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families with Supportive Housing Referrals [3]
Eligibility Contract & Population Total

ESSHI MH-AD 2203
ESSHI MH-FA 197
ESSHI MH-YA 321
ESSHI SUD-AD 572
ESSHI SUD-FA 42
ESSHI SUD-YA 64
General Population 491
NY/NY I/II 2046
NY/NY III POP A 1152
NY/NY III POP B 165
NY/NY III POP C 156
NY/NY III POP D 173
NY/NY III POP E 470
NY/NY III POP F 76
NY/NY III POP G 175
NY/NY III POP H 292
NY/NY III POP I 243
NYC 15/15 AD 1442
NYC 15/15 AF 20
NYC 15/15 FC 159
NYC 15/15 YA 337
NYC 15/15 YF 73
SMI Singles 2546

Total 13415
[3]: Eligibility totals exceed clients referred counts because clients may be eligible for multiple supportive housing initiatives.

G. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility Determination [4]
Homelessness Duration Total

1-30 days 151
31-90 days 253
91-180 days 425
181-365 days 523
366-540 days 628
541-730 days 426
731-1095 days 566
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1096-1460 days 589
No homeless time 643

Total 4204
[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families with Supportive Housing Referrals, by Client's Current Placement at Time of Eligibility Determination
Current Placement Total

ADULT HOME (PPHA) *
APARTMENT TREATMENT 
PROGRAM 31
CORRECTIONAL FACILITY 49
CR/CR-SRO LICENSED SUPPORTIVE 
HOUSING 33
DHS/CONTRACTED SHELTER 2052

174TH ST PLAZA WOMEN'S SHELTER 16
30TH ST. FASTTRACK *
30TH ST. MEN'S ASSESSMENT *
30TH ST. MEN'S SHELTER *
49TH STREET RESIDENCE *
51ST STREET WOMEN'S SHELTER 8
52ND STREET WOMENS CENTER 20
53RD STREET MEN'S SHELTER *
93RD AVENUE FAMILY RESIDENCE *
AMADO *
AMANI 15
ANA'S PLACE 15
ARBOR INN *
AUBURN ADULT FAMILY 
ASSESSMENT *
AUDUBON WOMENS SHELTER 12
BARBARA S. KLEIMAN RESIDENCE *
BEACH RESIDENCE *
BELT PARK FAMILY RESIDENCE *
BLAKE AVENUE 35
BLUE SKY RESIDENCE *
BORDEN AVE VETERANS SHELTER *
BORDEN VETERAN SHELTER 6
BOULEVARD FAMILY CENTER 15
BOYNTON FAMILY RESIDENCE *
BPHN LANETS PLACE *
BPM HOTEL *
BRC MCGUINNESS MEN'S 
ASSESSMENT SHELTER *
BRIDGE FAMILY RESIDENCE II *
BROADWAY FAMILY PLAZA *
BRONXWOOD FAMILY RESIDENCE *
BUSHWICK - VOA *
CAMBA BROADWAY HOUSE 15
CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 
SHELTER 77
CASA ESPERANZA 16
CHLDN RESCUE FUND HOUSE EAST 16
CHRISTOPHERS PLACE *
CLARKE THOMAS MEN'S SHELTER 6
CLINTON FAMILY RESIDENCE *
COLLEGE POINT RAPID REHOUSING *
CONCOURSE HSE 9
CRESTON MEN'S CENTER *
CROSS BRONX RESIDENCE *
DAYS INN *
DELTA MANOR 56
DR. MCKINNEY STEWART (DMS) *
E. 3RD ST SHELTER 81
EAST WILLIAMSBURG MEN'S 
SHELTER 56
ECHO FAMILY RESIDENCE *
ELDERT LANE SHELTER 28
FLAGSTONE FAMILY RESIDENCE *
FLUSHING AVENUE *
FORBELL MEN'S SHELTER 24
FRANKLIN WOMEN'S SHELTER *
FT. WASHINGTON ARMORY 111
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GLENWOOD RESIDENCE *
GLORIAS HOUSE *
HALL FAMILY RESIDENCE *
HAMILTON FAMILY RESIDENCE *
HARLEM SHELTER 1 *
HARMONIA RESIDENCE *
HARRY'S PLACE 10
HELP - BRONX CROTONA 9
HELP - BRONX CROTONA II *
HELP - BRONX MORRIS 21
HELP - HILLSIDE HOUSE *
HELP MEYER *
HELP SEC *
HELP WOMEN'S CENTER-TLC *
HOLIDAY INN (I) *
HOTEL B *
HOTEL C *
HOTEL D *
HOTEL E *
HOTEL F 46
HOTEL G *
HOTEL H *
HOWARD JOHNSON *
ICAHN HOUSE 11
JACK RYAN RESIDENCE 128
JACKIE'S PLACE *
JACKSON FAMILY RESID 11
JAMAICA RESIDENCE 6
JEROME AVENUE MEN'S SHELTER 106
JULIO'S PLACE 10
JUNIUS STREET FAMILY RESIDENCE 14
KEENER MEN'S SHELTER *
KENTON 29
KETTY'S PLACE *
KINGSBORO MICA MEN'S SHELTER 25
KINGSBORO STAR *
KINGSTON FAMILY RESIDENCE *
LA QUINTA *
LEGACY FAMILY RESIDENCE *
LENOX FAMILY RESIDENCE *
LEXINGTON SHELTER 55
LIBERTY AVE RESIDENCE *
LYDIA E HOFFMAN *
MAGNOLIA HOUSE 24
MARSHA'S HOUSE 10
METROPOLITAN SENIOR *
MYRTLE AVENUE MEN'S SHELTER 36
NAICA BRONX PARK AVE *
NAICA CASA DE CARINO *
NAICA EAST TREMONT 8
NELSON FAM RESID 13
NEW BROADWAY RESIDENCE *
NEW LIFE *
NEW LIFE FAMILY RESIDENCE *
NEW PROVIDENCE 30
OCEAN VIEW FAMILY RESIDENCE *
OPPORTUNITY HOUSE *
PALACE EMPLOYMENT SHELTER *
PAMOJA EMPLOYMENT MEN'S 
SHELTER *
PAM'S PLACE 40
PARK AVENUE 10
PARK SAVOY RAPID RE-HOUSING 
CENTER *
PARK SLOPE WOMEN'S SHELTER 21
PARKVIEW MEN'S SHELTER 51
PARKWOOD RESIDENCE 10
PETER J. SHARPE CENTER FOR 
OPPORTUNITY *
PHI RIVERSIDE 7
POWERS *
PRAXIS THIRD AVENUE SHELTER *
PROSPECT INTERFAITH *
PROSPECT PLACE 54
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QUEEN FAMILY RESIDENCE *
RACHEL'S PLACE *
REACHING NEW HEIGHTS RESIDENCE *
RED LION *
RENAISSANCE MEN'S SHELTER 25
RISING UP MEN'S SHELTER *
ROBERT'S COURT *

SACKETT RAPID RE-HOUSING CENTER 8
SALIM HOUSE 8
SANDRA'S FAMILY RESIDENCE *
SARATOGA INN 25
SCHWARTZ - CSS 9
SCHWARTZ ASSESSMENT 7
SECOND AVENUE MENS SHELTER *
SENECA HOUSES *
SIENA HOUSE *
SKYWAY SHELTER *
SPRINGFIELD GDN RESP *
STAR BRIGHT FAMILY RESIDENCE *
SUPER 8 *
SUSAN'S PLACE 69
THE BOULEVARD *
THE KENSINGTON *
THE LANDING *
THE STADIUM WOMEN'S SHELTER 27
THERESA HAVEN *
THIRD STREET WOMEN'S RESIDENCE 52
TILLARY WOMEN'S SHELTER 98
TOWN AND COUNTRY *
TURNING POINT *
TWO BRIDGES 9
UNIVERSITY HEIGHTS *
URBAN FAMILY CENTER *
URBAN STR(MATERNITY) *
VALLEY LODGE 10
VAN SICLEN 12
WALES FAMILY RESIDENCE *
WEBSTER FAMILY RESIDENCE *
WEST FARMS FAMILY RESIDENCE *
WESTON TLC 20
WILLOW AVENUE FAMILY RESID 7
WIN-WESTWAY *
ZAWADI HOUSE *

DOMESTIC VIOLENCE SHELTER 18
DYCD CONTRACTED YOUTH 
SERVICES 14
FAMILY/FRIENDS 129
FOSTER CARE FAMILY/FACILITY 204
HASA EMERGENCY PLACEMENT 272
HOSPITAL (NON-STATE PSYCHIATRIC 
CENTER) 76
INDIVIDUAL APT/HOUSE 43
OMH-LICENSED RESIDENTIAL 
TREATMENT FOR YOUTH 21
RHCF/NURSING HOME 6
SAFE HAVEN [5] 507
STABILIZATION/CHURCH BED [5] 152
STATE PSYCHIATRIC CENTER 89
STATE TRANSITIONAL LIVING 
RESIDENCE 44
STATE-LICENSED RESIDENTIAL 
SUBSTANCE USE TREATMENT FAC 56
STREET/PUBLIC PLACES [5] 84
SUPPORTIVE HOUSING 47
TRANSITIONAL SETTING 149
USER-ENTERED DATA FOR SHELTER 
TYPE (NOT VERIFIED) 123

Total 4204
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[5]: Clients experiencing street homelessness.

I. Referral Agencies for Individuals or Families with Supportive Housing Referrals [6]
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Referral Agency Total

ADMINISTRATION FOR CHILDREN 
SERVICES 192
HASA 286
HRA OSAHS 2981
PROVIDER [7] 425
STATE OFFICE OF MENTAL 
HEALTH/CUCS 612

Total 4496
[6]: Counts exceed client counts because clients may have more than one referring agency.
[7]: Providers may make self-referrals.

Run Date: 07/06/2023
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2023 Run Date: 07/06/2023

Updated Date: 08/30/2023
III. NOT REFERRED FOR SUPPORTIVE HOUSING INTERVIEW [1]

[1]: Universe: Clients with approved supportive housing application in City Fiscal Year (CFY) 2023 (07/1/2022-06/31/2023) who did not receive a supportive housing        
        referral in CFY 2023.

A. Unique Individuals or Families with No Supportive Housing Referrals, by Age Group
Age Group Total

<26 546
26-40 1300
41-54 1111
55-61 614
>=62 460

Total 4031
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

B. Unique Individuals or Families with No Supportive Housing Referrals, by Gender [2]
Gender Category Total

ANOTHER GENDER *
FEMALE 1254
MALE 2715
NON-BINARY/GENDER NON- 12
OTHER *
TRANSGENDER FEMALE 29
TRANSGENDER MALE 16
UNKNOWN *

Total 4031
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families with No Supportive Housing Referrals, by Race/Ethnicity
Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE 9
ASIAN 87
BLACK, NOT OF HISPANIC ORIGIN 2028
BLACK, OF HISPANIC ORIGIN 171
HISPANIC/LATINX 944
MIDDLE EASTERN/N. AFRICAN 12
MULTIRACIAL/MULTIETHNIC 63
OTHER 85
PACIFIC ISLANDER 6
UNKNOWN 40
WHITE, NOT OF HISPANIC ORIGIN 586

Total 4031

D. Unique Individuals or Families with No Supportive Housing Referrals, by Language
Language Total

ALBANIAN *
ARABIC *
BENGALI *
CANTONESE 7
CHINESE 7
CREOLE 6
CROATIAN *
ENGLISH 3778
FARSI/PERSIAN *
FRENCH *
GERMAN *
GREEK *
GUJARATI *
HEBREW *
HINDI *
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HUNGARIAN *
IBO *
ITALIAN *
JAPANESE *
KOREAN *
KURDISH *
MALAYAM *
MANDARIN 9
MANDE *
OTHER 7
PAKISTANI *
POLISH *
PORTUGUESE *
ROUMANIAN *
RUSSIAN 7
SAUZA *
SIGN *
SPANISH 190
SWAHILI *
TAGALOG *
TURKISH *
UKRAINIAN *
UNKNOWN *
URDU *
VIETNAMESE *
YIDDISH *
YORUBA *

Total 4031
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

E. Unique Individuals or Families with No Supportive Housing Referrals, by Population Category (Household Type)
Household Type Total

Individual 3869
Family 162

Total 4031

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families with No Supportive Housing Referrals [3]
Eligibility Contract & Population Total

ESSHI MH-AD 1934
ESSHI MH-FA 33
ESSHI MH-YA 238
ESSHI SUD-AD 684
ESSHI SUD-FA 20
ESSHI SUD-YA 52
General Population 131
NY/NY I/II 1209
NY/NY III POP A 169
NY/NY III POP B 469
NY/NY III POP C 117
NY/NY III POP D 23
NY/NY III POP E 289
NY/NY III POP F 264
NY/NY III POP G 46
NY/NY III POP H 14
NY/NY III POP I 213
NYC 15/15 AD 208
NYC 15/15 AF *
NYC 15/15 FC *
NYC 15/15 YA 228
NYC 15/15 YF 78
SMI Singles 2900

Total 9335
*Consistent with City Charter Section 15, counts less than 6 have been redacted. Additional counts of small sizes have also been 
   redacted to protect client privacy.
[3]: Eligibility totals exceed clients referred counts because clients may be eligible for multiple supportive housing initiatives.

G. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility Determination [4]
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Homelessness Duration Total
1-30 days 310
31-90 days 288
91-180 days 385
181-365 days 517
366-540 days 228
541-730 days 128
731-1095 days 129
1096-1460 days 81
No homeless time 1965

Total 4031
[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families with No Supportive Housing Referrals, by Client's Current Placement at Time of Eligibility Determination
Current Placement Total

ADULT HOME (PPHA) 154
APARTMENT TREATMENT 
PROGRAM 159
CORRECTIONAL FACILITY 403
CR/CR-SRO LICENSED SUPPORTIVE 
HOUSING 136
DHS/CONTRACTED SHELTER 786

174TH ST PLAZA WOMEN'S SHELTER *
30TH ST. MEN'S ASSESSMENT *
51ST STREET WOMEN'S SHELTER 6
52ND STREET WOMENS CENTER 7
53RD STREET MEN'S SHELTER *
ACACIA QUEENS HOTELS *
AMANI *
ANA'S PLACE 8
AUDUBON WOMENS SHELTER *
BARBARA S. KLEIMAN RESIDENCE *
BLAKE AVENUE 10
BLUE SKY RESIDENCE *
BORDEN VETERAN SHELTER *
BOULEVARD FAMILY CENTER *
BRIDGE FAMILY RESIDENCE II *
BRUCKNER RAPID RE-HOUSING 
CENTER *
CAMBA BROADWAY HOUSE *
CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 
SHELTER 30
CARMEN'S RESIDENCE *
CASA ESPERANZA 11
CHLDN RESCUE FUND HOUSE EAST *
CHRISTOPHERS PLACE *
CLARKE THOMAS MEN'S SHELTER *
CONCOURSE HSE *
CRF HOPE HOUSE *
DEKALB MEN'S SHELTER *
DELTA MANOR 14
DR. MCKINNEY STEWART (DMS) *
E. 3RD ST SHELTER 80
EAST WILLIAMSBURG MEN'S 
SHELTER 42
ELDERT LANE SHELTER 7
FANE WOMEN'S SHELTER *
FORBELL MEN'S SHELTER 9
FRANKLIN WOMEN'S SHELTER *
FT. WASHINGTON ARMORY 34
GLENWOOD RESIDENCE *
HARMONIA RESIDENCE *
HARRY'S PLACE *
HELP - BRONX CROTONA *
HELP - BRONX CROTONA II *
HELP - BRONX MORRIS 9
HELP - HILLSIDE HOUSE *
HELP MEYER *
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HELP SEC *
HELP WOMEN'S CENTER *
HENWOOD PLACE *
HOLIDAY INN (II) *
HOTEL A *
HOTEL B *
HOTEL E *
HOTEL F *
HOTEL G *
HOWARD JOHNSON *
ICAHN HOUSE *
JACK RYAN RESIDENCE 47
JEROME AVENUE MEN'S SHELTER 44
JULIO'S PLACE *
JUNIUS STREET FAMILY RESIDENCE *
KENTON 16
KETTY'S PLACE *
KIANGA HOUSE *
KINGSBORO MICA MEN'S SHELTER 10
LEXINGTON SHELTER 22
LIBERTY AVE RESIDENCE *
LINCOLN ATLANTIC *
LYDIA E HOFFMAN *
MAGNOLIA HOUSE 11
MARSHA'S HOUSE 6
MYRTLE AVENUE MEN'S SHELTER 16
NAICA EAST TREMONT *
NELSON FAM RESID *
NEW PROVIDENCE 7
NEW YORK FAMILY RESIDENCE *
OPPORTUNITY HOUSE *
PALACE EMPLOYMENT SHELTER *
PAMOJA EMPLOYMENT MEN'S 
SHELTER *
PAM'S PLACE 15
PARK AVENUE *
PARK SLOPE WOMEN'S SHELTER *
PARKVIEW MEN'S SHELTER 52
PARKWOOD RESIDENCE *
PETER J. SHARPE CENTER FOR 
OPPORTUNITY 7
PHI RIVERSIDE *
POWERS *
PROSPECT PLACE 20
PULASKI FAMILY RESIDENCE *
QUEENS BOULEVARD RAPID 
REHOUSING *
RACHEL'S PLACE *
RENAISSANCE MEN'S SHELTER 11
RISING UP MEN'S SHELTER *

SACKETT RAPID RE-HOUSING CENTER *
SALIM HOUSE *
SARATOGA INN 8
SCHWARTZ - CSS 8
SCHWARTZ ASSESSMENT *
SECOND AVENUE MENS SHELTER *
SKYWAY SHELTER *
SLEEP INN STILLWELL *
SUSAN'S PLACE 15
THE BOULEVARD *
THE FORTUNE ACADEMY *
THE PARK RESIDENCE *
THE STADIUM WOMEN'S SHELTER *
THIRD STREET WOMEN'S RESIDENCE 31
TILLARY WOMEN'S SHELTER 21
TURNING POINT *
TWO BRIDGES *
URBAN FAMILY CENTER *
VALLEY LODGE *
VAN SICLEN *
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WEST END INTRGENRATL *
WESTCHESTER AVENUE MENS 
SHELTER *
WESTON TLC *
WILLOW AVENUE FAMILY RESID *

DOMESTIC VIOLENCE SHELTER 21
DYCD CONTRACTED YOUTH 
SERVICES 11
FAMILY/FRIENDS 338
FOSTER CARE FAMILY/FACILITY 210
HASA EMERGENCY PLACEMENT 11
HOSPITAL (NON-STATE PSYCHIATRIC 
CENTER) 108
INDIVIDUAL APT/HOUSE 154
OMH-LICENSED RESIDENTIAL 
TREATMENT FOR YOUTH 10
RHCF/NURSING HOME 9
SAFE HAVEN [5] 137
STABILIZATION/CHURCH BED [5] 48
STATE PSYCHIATRIC CENTER 308
STATE TRANSITIONAL LIVING 
RESIDENCE 122

STATE-LICENSED RESIDENTIAL 
SUBSTANCE USE TREATMENT FAC 245
STREET/PUBLIC PLACES [5] 101
SUPPORTIVE HOUSING 173
TRANSITIONAL SETTING 268
UNSERVICED/COMMERCIAL SRO *
USER-ENTERED DATA FOR SHELTER 
TYPE (NOT VERIFIED) 116

Total 4031
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[5]: Clients experiencing street homelessness.

I. Referral Agencies [6] [7]
Referral Agency Total

ADMINISTRATION FOR CHILDREN 
SERVICES 213
HASA *
HRA OSAHS 3970
PROVIDER *
STATE OFFICE OF MENTAL 
HEALTH/CUCS 3645

Total 7842
*Consistent with City Charter Section 15, counts less than 6 have been redacted. Additional counts of small sizes have also been redacted to protect client privacy.
[6]: Counts exceed client counts because clients may have more than one referring agency.
[7]: Referral agency inferred from eligibility.

J. Reason the Referring Agency did Not Make a Referral
Reason for No Referral Total

Data not in CAPS 4031
Total 4031

Run Date: 07/06/2023
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NYC HRA CAS LOCAL LAW 3 REPORTING ON
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2023 Run Date: 07/06/2023

Updated Date: 08/30/2023
IV. CLIENTS INTERVIEWED FOR SUPPORTIVE HOUSING [1]

A. Unique Individuals or Families with Supportive Housing Interviews, by Age Group
Age Group Total

<26 397
26-40 999
41-54 850
55-61 485
>=62 338

Total 3069

B. Unique Individuals or Families with Supportive Housing Interviews, by Gender [2]
Gender Category Total

ANOTHER GENDER *
FEMALE 1047
MALE 1972
NON-BINARY/GENDER NON- 8
OTHER *
TRANSGENDER FEMALE 27
TRANSGENDER MALE 10
UNKNOWN *

Total 3069
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families with Supportive Housing Interviews, by Race/Ethnicity
Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *
ASIAN 38
BLACK, NOT OF HISPANIC ORIGIN 1609
BLACK, OF HISPANIC ORIGIN 167
HISPANIC/LATINX 753
MIDDLE EASTERN/N. AFRICAN 8
MULTIRACIAL/MULTIETHNIC 61
OTHER 56
PACIFIC ISLANDER *
UNKNOWN 22
WHITE, NOT OF HISPANIC ORIGIN 349

Total 3069
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

D. Unique Individuals or Families with Supportive Housing Interviews, by Language
Language Total

ALBANIAN *
ARABIC *
BENGALI *
CANTONESE *
CHINESE *
CREOLE 7
CROATIAN *
ENGLISH 2841
FARSI/PERSIAN *
FRENCH *
GERMAN *
GREEK *
GUJARATI *

[1]: Universe: Clients with approved supportive housing application in City Fiscal Year (CFY) 2023 (07/1/2022-06/31/2023), a supportive housing referral in CFY 
        2023, and a completed supportive housing interview in CFY 2023.  Includes interviews on regular referrals and on direct provider referrals to supportive
        housing.
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HEBREW *
HINDI *
HUNGARIAN *
IBO *
ITALIAN *
JAPANESE *
KOREAN *
KURDISH *
MALAYAM *
MANDARIN *
MANDE *
OTHER *
PAKISTANI *
POLISH *
PORTUGUESE *
ROUMANIAN *
RUSSIAN 7
SAUZA *
SIGN *
SPANISH 189
SWAHILI *
TAGALOG *
TURKISH *
UKRAINIAN *
UNKNOWN *
URDU *
VIETNAMESE *
YIDDISH *
YORUBA *

Total 3069
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

E. Unique Individuals or Families with Supportive Housing Interviews, by Population Category (Household Type)
Household Type Total

Individual 2762
Family 307

Total 3069

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families with Supportive Housing Interviews [3]
Eligibility Contract & Population Total

ESSHI MH-AD 1653
ESSHI MH-FA 159
ESSHI MH-YA 208
ESSHI SUD-AD 450
ESSHI SUD-FA 33
ESSHI SUD-YA 37
General Population 317
NY/NY I/II 1520
NY/NY III POP A 920
NY/NY III POP B 135
NY/NY III POP C 88
NY/NY III POP D 138
NY/NY III POP E 387
NY/NY III POP F 50
NY/NY III POP G 133
NY/NY III POP H 196
NY/NY III POP I 130
NYC 15/15 AD 1173
NYC 15/15 AF 18
NYC 15/15 FC 131
NYC 15/15 YA 206
NYC 15/15 YF 50
SMI Singles 1889

Total 10021
[3]: Eligibility totals exceed clients referred counts because clients may be eligible for multiple supportive housing initiatives.

Local Law 3, Section IV, Clients Interviewed for Supportive Housing, Run Date 07/06/2023, Updated Date 08/30/2023 Page 21



G. Average Length of Time Homeless for Unique Individuals or Families with Supportive Housing Interviews [4]
Average Length of Time Homeless (in 
days) 521
[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility Determination [5]
Homelessness Duration Total

1-30 days 102
31-90 days 171
91-180 days 271
181-365 days 358
366-540 days 494
541-730 days 328
731-1095 days 445
1096-1460 days 464
No homeless time 436

Total 3069
[5]: Days homeless in the last 4 years, at time of eligibility determination.

I. Unique Individuals or Families with Supportive Housing Interviews, by Client's Current Placement at Time of Eligibility Determination
Current Placement Total

ADULT HOME (PPHA) *

APARTMENT TREATMENT PROGRAM 25
CORRECTIONAL FACILITY 31
CR/CR-SRO LICENSED SUPPORTIVE 
HOUSING 26
DHS/CONTRACTED SHELTER 1541

174TH ST PLAZA WOMEN'S SHELTER 12
30TH ST. FASTTRACK *
30TH ST. MEN'S ASSESSMENT *
30TH ST. MEN'S SHELTER *
49TH STREET RESIDENCE *
51ST STREET WOMEN'S SHELTER 6
52ND STREET WOMENS CENTER 14
AMADO *
AMANI 12
ANA'S PLACE 12
ARBOR INN *
AUDUBON WOMENS SHELTER 10
BARBARA S. KLEIMAN RESIDENCE *
BEACH RESIDENCE *
BLAKE AVENUE 31
BLUE SKY RESIDENCE *
BORDEN VETERAN SHELTER *
BOULEVARD FAMILY CENTER 13
BOYNTON FAMILY RESIDENCE *
BPHN LANETS PLACE *
BPM HOTEL *
BRC MCGUINNESS MEN'S 
ASSESSMENT SHELTER *
BRIDGE FAMILY RESIDENCE II *
BROADWAY FAMILY PLAZA *
BRONXWOOD FAMILY RESIDENCE *
BUSHWICK - VOA *
CAMBA BROADWAY HOUSE 13
CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 
SHELTER 63
CASA ESPERANZA 14
CHLDN RESCUE FUND HOUSE EAST 12
CHRISTOPHERS PLACE *
CLARKE THOMAS MEN'S SHELTER 6
CONCOURSE HSE 7
CROSS BRONX RESIDENCE *
DAYS INN *
DELTA MANOR 44
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DR. MCKINNEY STEWART (DMS) *
E. 3RD ST SHELTER 67
EAST WILLIAMSBURG MEN'S SHELTER 53
ECHO FAMILY RESIDENCE *
ELDERT LANE SHELTER 17
FLAGSTONE FAMILY RESIDENCE *
FLUSHING AVENUE *
FORBELL MEN'S SHELTER 18
FRANKLIN WOMEN'S SHELTER *
FT. WASHINGTON ARMORY 84
GLENWOOD RESIDENCE *
GLORIAS HOUSE *
HALL FAMILY RESIDENCE *
HAMILTON FAMILY RESIDENCE *
HARLEM SHELTER 1 *
HARMONIA RESIDENCE *
HARRY'S PLACE *
HELP - BRONX CROTONA 9
HELP - BRONX CROTONA II *
HELP - BRONX MORRIS 15
HELP - HILLSIDE HOUSE *
HELP MEYER *
HELP SEC *
HELP WOMEN'S CENTER-TLC *
HOLIDAY INN (I) *
HOTEL B *
HOTEL C *
HOTEL D *
HOTEL E *
HOTEL F 25
HOTEL G *
HOTEL H *
HOWARD JOHNSON *
ICAHN HOUSE 10
JACK RYAN RESIDENCE 92
JACKIE'S PLACE *
JACKSON FAMILY RESID 10
JAMAICA RESIDENCE *
JEROME AVENUE MEN'S SHELTER 84
JULIO'S PLACE 9
JUNIUS STREET FAMILY RESIDENCE 10
KENTON 27
KETTY'S PLACE *
KINGSBORO MICA MEN'S SHELTER 21
KINGSBORO STAR *
KINGSTON FAMILY RESIDENCE *
LA QUINTA *
LEGACY FAMILY RESIDENCE *
LENOX FAMILY RESIDENCE *
LEXINGTON SHELTER 45
LIBERTY AVE RESIDENCE *
LYDIA E HOFFMAN *
MAGNOLIA HOUSE 14
MARSHA'S HOUSE 6
METROPOLITAN SENIOR *
MYRTLE AVENUE MEN'S SHELTER 29
NAICA BRONX PARK AVE *
NAICA CASA DE CARINO *
NAICA EAST TREMONT 6
NELSON FAM RESID 9
NEW BROADWAY RESIDENCE *
NEW LIFE *
NEW LIFE FAMILY RESIDENCE *
NEW PROVIDENCE 18
OCEAN VIEW FAMILY RESIDENCE *
OPPORTUNITY HOUSE *
PALACE EMPLOYMENT SHELTER *
PAMOJA EMPLOYMENT MEN'S 
SHELTER *
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PAM'S PLACE 30
PARK AVENUE 9
PARK SAVOY RAPID RE-HOUSING 
CENTER *
PARK SLOPE WOMEN'S SHELTER 13
PARKVIEW MEN'S SHELTER 40
PARKWOOD RESIDENCE 7
PETER J. SHARPE CENTER FOR 
OPPORTUNITY *
PHI RIVERSIDE *
POWERS *
PRAXIS THIRD AVENUE SHELTER *
PROSPECT INTERFAITH *
PROSPECT PLACE 34
QUEEN FAMILY RESIDENCE *
RACHEL'S PLACE *
REACHING NEW HEIGHTS RESIDENCE *
RED LION *
RENAISSANCE MEN'S SHELTER 16
RISING UP MEN'S SHELTER *
ROBERT'S COURT *
SACKETT RAPID RE-HOUSING CENTER 6
SALIM HOUSE 7
SANDRA'S FAMILY RESIDENCE *
SARATOGA INN 22
SCHWARTZ - CSS 8
SCHWARTZ ASSESSMENT 6
SECOND AVENUE MENS SHELTER *
SKYWAY SHELTER *
STAR BRIGHT FAMILY RESIDENCE *
SUPER 8 *
SUSAN'S PLACE 47
THE BOULEVARD *
THE KENSINGTON *
THE LANDING *
THE STADIUM WOMEN'S SHELTER 17
THERESA HAVEN *
THIRD STREET WOMEN'S RESIDENCE 29
TILLARY WOMEN'S SHELTER 63
TOWN AND COUNTRY *
TURNING POINT *
TWO BRIDGES 6
UNIVERSITY HEIGHTS *
URBAN FAMILY CENTER *
URBAN STR(MATERNITY) *
VAN SICLEN 7
WALES FAMILY RESIDENCE *
WEBSTER FAMILY RESIDENCE *
WEST FARMS FAMILY RESIDENCE *
WESTON TLC 16
WILLOW AVENUE FAMILY RESID 7
WIN-WESTWAY *

DOMESTIC VIOLENCE SHELTER 15

DYCD CONTRACTED YOUTH SERVICES 9
FAMILY/FRIENDS 85
FOSTER CARE FAMILY/FACILITY 108
HASA EMERGENCY PLACEMENT 186
HOSPITAL (NON-STATE PSYCHIATRIC 
CENTER) 63
INDIVIDUAL APT/HOUSE 28
OMH-LICENSED RESIDENTIAL 
TREATMENT FOR YOUTH 12
RHCF/NURSING HOME *
SAFE HAVEN [6] 406
STABILIZATION/CHURCH BED [6] 104
STATE PSYCHIATRIC CENTER 77
STATE TRANSITIONAL LIVING 
RESIDENCE 31
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STATE-LICENSED RESIDENTIAL 
SUBSTANCE USE TREATMENT FAC 36
STREET/PUBLIC PLACES [6] 52
SUPPORTIVE HOUSING 37
TRANSITIONAL SETTING 110
USER-ENTERED DATA FOR SHELTER 
TYPE (NOT VERIFIED) 79

Total 3069
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[6]: Clients experiencing street homelessness.

J. Referral Agencies for Individuals or Families with Supportive Housing Referrals [7]
Referral Agency Total

ADMINISTRATION FOR CHILDREN 
SERVICES 84
HASA 193
HRA OSAHS 2090
PROVIDER 425
STATE OFFICE OF MENTAL 
HEALTH/CUCS 374

Total 3166
[7]: Counts exceed client counts because clients may have more than one referring agency.

K. Units for which Clients Interviewed, by Supportive Housing Initiative [8]
Supportive Housing Initiative Total

ESSHI 292
General Population 409
NYC 15/15 1053
NY/NY I/II 535
NY/NY III 1037
SMI 607
Other [9] 45

Total 3978
[8]: Counts exceed client counts because clients may interview, be accepted or not be accepted for more than one supportive housing initiative.
[9]: Other includes Foyer, HUD COC and other small programs.

L. Individual versus Family Units for which Clients Interviewed [10]
Individual versus Family Units Total

Individual units 3599
Family units 379

Total 3978
[10]: Counts exceed client counts because clients may interview for more than one unit. 

Run Date: 07/06/2023
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2023 Run Date: 07/06/2023

Updated Date: 08/30/2023
V. REFERRED BUT NOT INTERVIEWED FOR SUPPORTIVE HOUSING [1]

[1] Universe: Clients with approved supportive housing application in City Fiscal Year (CFY) 2023 (07/1/2022-06/31/2023), a supportive
       housing referral in CFY 2023, but did not complete a supportive housing interview in CFY 2023.  Excludes clients with interviews on 
       any Local Law 3 referrals during reporting period.

A. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Age Group
Age Group Total

<26 220
26-40 333
41-54 284
55-61 146
>=62 152

Total 1135

B. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Gender [2]
Gender Category Total

ANOTHER GENDER *
FEMALE 454
MALE 649
NON-BINARY/GENDER NON-
CONFORMING 6
OTHER *
TRANSGENDER FEMALE 14
TRANSGENDER MALE 10
UNKNOWN *

Total 1135
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Race/Ethnicity
Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *
ASIAN 12
BLACK, NOT OF HISPANIC ORIGIN 595
BLACK, OF HISPANIC ORIGIN 65
HISPANIC/LATINX 276
MIDDLE EASTERN/N. AFRICAN *
MULTIRACIAL/MULTIETHNIC 19
OTHER 18
PACIFIC ISLANDER *
UNKNOWN 13

WHITE, NOT OF HISPANIC ORIGIN
127

Total 1135
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

D. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Language
Language Total
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ALBANIAN *
ARABIC *
BENGALI *
CANTONESE *
CHINESE *
CREOLE *
CROATIAN *
ENGLISH 1059
FARSI/PERSIAN *
FRENCH *
GERMAN *
GREEK *
GUJARATI *
HEBREW *
HINDI *
HUNGARIAN *
IBO *
ITALIAN *
JAPANESE *
KOREAN *
KURDISH *
MALAYAM *
MANDARIN *
MANDE *
OTHER *
PAKISTANI *
POLISH *
PORTUGUESE *
ROUMANIAN *
RUSSIAN *
SAUZA *
SIGN *
SPANISH 67
SWAHILI *
TAGALOG *
TURKISH *
UKRAINIAN *
UNKNOWN *
URDU *
VIETNAMESE *
YIDDISH *
YORUBA *

Total 1135
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

E. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Population Category (Household Type)
Household Type Total

Individual 1042
Family 93

Total 1135

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families with Referral but No Supportive Housing
     Interview [3]
Eligibility Contract & Population Total

ESSHI MH-AD 550
ESSHI MH-FA 38
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ESSHI MH-YA 113
ESSHI SUD-AD 122
ESSHI SUD-FA *
ESSHI SUD-YA 27
General Population 174
NY/NY I/II 526
NY/NY III POP A 232
NY/NY III POP B 30
NY/NY III POP C 68
NY/NY III POP D 35
NY/NY III POP E 83
NY/NY III POP F 26
NY/NY III POP G 42
NY/NY III POP H 96
NY/NY III POP I 113
NYC 15/15 AD 269
NYC 15/15 AF *
NYC 15/15 FC 28
NYC 15/15 YA 131
NYC 15/15 YF 23
SMI Singles 657

Total 3394
*Consistent with City Charter Section 15, counts less than 6 have been redacted. Additional counts of small sizes have also been
   redacted to protect client privacy.
[3]: Eligibility totals exceed clients referred counts because clients may be eligible for multiple supportive housing initiatives.

G. Average Length of Time Homeless for Unique Individuals or Families with Referral but No Supportive Housing Interview [4]

Average Length of Time Homeless 
(in days) 411
[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility
     Determination [5]
Homelessness Duration Total

1-30 days 49
31-90 days 82
91-180 days 154
181-365 days 165
366-540 days 134
541-730 days 98
731-1095 days 121
1096-1460 days 125
No homeless time 207

Total 1135
[5]: Days homeless in the last 4 years, at time of eligibility determination.

I. Unique Individuals or Families with Referral but No Supportive Housing Interview, by Client's Current Placement at Time of Eligibility
    Determination
Current Placement Total

ADULT HOME (PPHA) *
APARTMENT TREATMENT 
PROGRAM 6
CORRECTIONAL FACILITY 18
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CR/CR-SRO LICENSED SUPPORTIVE 
HOUSING 7
DHS/CONTRACTED SHELTER 511

174TH ST PLAZA WOMEN'S SHELTER *
51ST STREET WOMEN'S SHELTER *
52ND STREET WOMENS CENTER 6
53RD STREET MEN'S SHELTER *
93RD AVENUE FAMILY RESIDENCE *
AMANI *
ANA'S PLACE *
AUBURN ADULT FAMILY 
ASSESSMENT *
AUDUBON WOMENS SHELTER *
BARBARA S. KLEIMAN RESIDENCE *
BELT PARK FAMILY RESIDENCE *
BLAKE AVENUE *
BORDEN AVE VETERANS SHELTER *
BORDEN VETERAN SHELTER *
BOULEVARD FAMILY CENTER *
BOYNTON FAMILY RESIDENCE *
BPHN LANETS PLACE *
BRIDGE FAMILY RESIDENCE II *
BROADWAY FAMILY PLAZA *
CAMBA BROADWAY HOUSE *
CAMBA/ATLANTIC HOUSE MEN'S 
SHELTER 14
CASA ESPERANZA *
CHLDN RESCUE FUND HOUSE EAST *
CLINTON FAMILY RESIDENCE *
COLLEGE POINT RAPID REHOUSING *
CONCOURSE HSE *
CRESTON MEN'S CENTER *
DELTA MANOR 12
E. 3RD ST SHELTER 14
EAST WILLIAMSBURG MEN'S 
SHELTER *
ECHO FAMILY RESIDENCE *
ELDERT LANE SHELTER 11
FORBELL MEN'S SHELTER 6
FT. WASHINGTON ARMORY 27
GLORIAS HOUSE *
HAMILTON FAMILY RESIDENCE *
HARMONIA RESIDENCE *
HARRY'S PLACE *
HELP - BRONX MORRIS 6
HELP - HILLSIDE HOUSE *
HOLIDAY INN (I) *
HOTEL B *
HOTEL D *
HOTEL E *
HOTEL F 21
ICAHN HOUSE *
JACK RYAN RESIDENCE 36
JACKSON FAMILY RESID *
JAMAICA RESIDENCE *
JEROME AVENUE MEN'S SHELTER 22
JULIO'S PLACE *
JUNIUS STREET FAMILY RESIDENCE *
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KEENER MEN'S SHELTER *
KENTON *
KINGSBORO MICA MEN'S SHELTER *
KINGSTON FAMILY RESIDENCE *
LA QUINTA *
LEXINGTON SHELTER 10
MAGNOLIA HOUSE 10
MARSHA'S HOUSE *
METROPOLITAN SENIOR *
MYRTLE AVENUE MEN'S SHELTER 7
NAICA BRONX PARK AVE *
NAICA EAST TREMONT *
NELSON FAM RESID *
NEW LIFE *
NEW PROVIDENCE 12
PAM'S PLACE 10
PARK AVENUE *
PARK SLOPE WOMEN'S SHELTER 8
PARKVIEW MEN'S SHELTER 11
PARKWOOD RESIDENCE *
PHI RIVERSIDE *
POWERS *
PROSPECT PLACE 20
QUEEN FAMILY RESIDENCE *
RENAISSANCE MEN'S SHELTER 9
SACKETT RAPID RE-HOUSING 
CENTER *
SALIM HOUSE *
SARATOGA INN *
SCHWARTZ - CSS *
SCHWARTZ ASSESSMENT *
SENECA HOUSES *
SIENA HOUSE *
SKYWAY SHELTER *
SPRINGFIELD GDN RESP *
SUSAN'S PLACE 22
THE KENSINGTON *
THE LANDING *
THE STADIUM WOMEN'S SHELTER 10
THERESA HAVEN *

THIRD STREET WOMEN'S RESIDENCE 23
TILLARY WOMEN'S SHELTER 35
TWO BRIDGES *
URBAN FAMILY CENTER *
VALLEY LODGE 10
VAN SICLEN *
WESTON TLC *
ZAWADI HOUSE *

DOMESTIC VIOLENCE SHELTER *
DYCD CONTRACTED YOUTH 
SERVICES *
FAMILY/FRIENDS 44
FOSTER CARE FAMILY/FACILITY 96
HASA EMERGENCY PLACEMENT 86
HOSPITAL (NON-STATE 
PSYCHIATRIC CENTER) 13
INDIVIDUAL APT/HOUSE 15
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OMH-LICENSED RESIDENTIAL 
TREATMENT FOR YOUTH 9
RHCF/NURSING HOME *
SAFE HAVEN [6] 101
STABILIZATION/CHURCH BED [6] 48
STATE PSYCHIATRIC CENTER 12
STATE TRANSITIONAL LIVING 
RESIDENCE 13

STATE-LICENSED RESIDENTIAL 
SUBSTANCE USE TREATMENT FAC 20
STREET/PUBLIC PLACES [6] 32
SUPPORTIVE HOUSING 10
TRANSITIONAL SETTING 39
USER-ENTERED DATA FOR SHELTER 
TYPE (NOT VERIFIED) 44

Total 1135
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[6]: Clients experiencing street homelessness.

J. Referral Agencies for Individuals or Families with Referral but No Supportive Housing Interview [7]
Referral Agency Total

ADMINISTRATION FOR CHILDREN 
SERVICES 95
HASA *
HRA OSAHS 790
PROVIDER *
STATE OFFICE OF MENTAL 
HEALTH/CUCS 188

Total 1166
*Consistent with City Charter Section 15, counts less than 6 have been redacted. Additional counts of small sizes have also been
   redacted to protect client privacy.
[7]: Counts exceed client counts because clients may have more than one referring agency.

K.  Reason Client was Referred but did Not Receive Interview [8]
Reasons for No Interview Total

Interview Cancelled by Client [9] 117
Interview Cancelled by Housing 
Provider 64
Interview Not Scheduled 834
No Call/No Show 959
Pending or overdue status in 586
Referral withdrawn 86

Total 2646
[8]: Counts reflect the number of interviews for which client did not receive an interview.
[9]: Added to CAPS 8/30/2022.

Run Date: 07/06/2023
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2023 Run Date: 07/06/2023

Updated Date: 08/30/2023
VI. ACCEPTED TO SUPPORTIVE HOUSING [1]

[1] Universe: Clients with approved supportive housing application in City Fiscal Year (CFY) 2023 (07/1/2022-06/31/2023),   
       a supportive housing referral in CFY 2023, completed a supportive housing interview in CFY 2023, and moved in during CFY
       2023. Includes acceptances on regular referrals and on direct provider referrals to supportive housing.

A. Unique Individuals or Families Accepted to Supportive Housing, by Age Group
Age Group Total

<26 246
26-40 585
41-54 491
55-61 288
>=62 177

Total 1787

B. Unique Individuals or Families Accepted to Supportive Housing, by Gender [2]
Gender Category Total

ANOTHER GENDER *
FEMALE 576
MALE 1184
NON-BINARY/GENDER NON- *
OTHER *
TRANSGENDER FEMALE 12
TRANSGENDER MALE 7
UNKNOWN *

Total 1787
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families Accepted to Supportive Housing, by Race/Ethnicity
Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *
ASIAN 22
BLACK, NOT OF HISPANIC ORIGIN 957
BLACK, OF HISPANIC ORIGIN 95
HISPANIC/LATINX 429
MIDDLE EASTERN/N. AFRICAN *
MULTIRACIAL/MULTIETHNIC 30
OTHER 31
PACIFIC ISLANDER *
UNKNOWN 14
WHITE, NOT OF HISPANIC ORIGIN 202

Total 1787
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

Local Law 3, Section VI, Clients Accepted to Supportive Housing, Run Date 07/06/2023, Updated Date 08/30/2023 Page 32



D. Unique Individuals or Families Accepted to Supportive Housing, by Language
Language Total

ALBANIAN *
ARABIC *
BENGALI *
CANTONESE *
CHINESE *
CREOLE *
CROATIAN *
ENGLISH 1663
FARSI/PERSIAN *
FRENCH *
GERMAN *
GREEK *
GUJARATI *
HEBREW *
HINDI *
HUNGARIAN *
IBO *
ITALIAN *
JAPANESE *
KOREAN *
KURDISH *
MALAYAM *
MANDARIN *
MANDE *
OTHER *
PAKISTANI *
POLISH *
PORTUGUESE *
ROUMANIAN *
RUSSIAN *
SAUZA *
SIGN *
SPANISH 104
SWAHILI *
TAGALOG *
TURKISH *
UKRAINIAN *
UNKNOWN *
URDU *
VIETNAMESE *
YIDDISH *
YORUBA *

Total 1787
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

E. Unique Individuals or Families Accepted to Supportive Housing, by Population Category (Household Type)
Household Type Total

Individual 1650
Family 137

Total 1787
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F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families Accepted to Supportive Housing [3]
Eligibility Contract & Population Total

ESSHI MH-AD 1046
ESSHI MH-FA 71
ESSHI MH-YA 136
ESSHI SUD-AD 260
ESSHI SUD-FA 15
ESSHI SUD-YA 22
General Population 126
NY/NY I/II 940
NY/NY III POP A 584
NY/NY III POP B 112
NY/NY III POP C 61
NY/NY III POP D 63
NY/NY III POP E 212
NY/NY III POP F 41
NY/NY III POP G 59
NY/NY III POP H 120
NY/NY III POP I 98
NYC 15/15 AD 711
NYC 15/15 AF 6
NYC 15/15 FC 81
NYC 15/15 YA 128
NYC 15/15 YF 25
SMI Singles 1196

Total 6113
[3]: Eligibility totals exceed clients referred counts because clients may be eligible for multiple supportive housing initiatives.

G. Average Length of Time Homeless for Unique Individuals or Families Accepted to Supportive Housing [4]

Average Length of Time Homeless (in 
days) 503
[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility
     Determination [5]
Homelessness Duration Total

1-30 days 64
31-90 days 93
91-180 days 146
181-365 days 173
366-540 days 296
541-730 days 172
731-1095 days 279
1096-1460 days 248
No homeless time 316

Total 1787
[5]: Days homeless in the last 4 years, at time of eligibility determination.
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I. Unique Individuals or Families Accepted to Supportive Housing, by Client's Current Placement at Time of Eligibility
    Determination
Current Placement Total

ADULT HOME (PPHA) *

APARTMENT TREATMENT PROGRAM 19
CORRECTIONAL FACILITY 20
CR/CR-SRO LICENSED SUPPORTIVE 
HOUSING 21
DHS/CONTRACTED SHELTER 774

174TH ST PLAZA WOMEN'S SHELTER 7
30TH ST. MEN'S SHELTER *
49TH STREET RESIDENCE *
51ST STREET WOMEN'S SHELTER *
52ND STREET WOMENS CENTER *
AMANI *
ANA'S PLACE *
AUDUBON WOMENS SHELTER *
BARBARA S. KLEIMAN RESIDENCE *
BLAKE AVENUE 22
BLUE SKY RESIDENCE *
BOULEVARD FAMILY CENTER 7
BOYNTON FAMILY RESIDENCE *
BRC MCGUINNESS MEN'S ASSESSMENT 
SHELTER *
BROADWAY FAMILY PLAZA *
BRONXWOOD FAMILY RESIDENCE *
BUSHWICK - VOA *
CAMBA BROADWAY HOUSE 6
CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 
SHELTER 35
CASA ESPERANZA 7
CHLDN RESCUE FUND HOUSE EAST *
CHRISTOPHERS PLACE *
CLARKE THOMAS MEN'S SHELTER *
CONCOURSE HSE *
DELTA MANOR 29
E. 3RD ST SHELTER 45

EAST WILLIAMSBURG MEN'S SHELTER 25
ECHO FAMILY RESIDENCE *
ELDERT LANE SHELTER 8
FLAGSTONE FAMILY RESIDENCE *
FORBELL MEN'S SHELTER 7
FRANKLIN WOMEN'S SHELTER *
FT. WASHINGTON ARMORY 36
GLENWOOD RESIDENCE *
HALL FAMILY RESIDENCE *
HAMILTON FAMILY RESIDENCE *
HARLEM SHELTER 1 *
HARMONIA RESIDENCE *
HARRY'S PLACE *
HELP - BRONX CROTONA *
HELP - BRONX MORRIS 7
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HELP - HILLSIDE HOUSE *
HELP MEYER *
HELP SEC *
HELP WOMEN'S CENTER-TLC *
HOTEL B *
HOTEL D *
HOTEL E *
HOTEL F 10
HOTEL G *
HOWARD JOHNSON *
ICAHN HOUSE 6
JACK RYAN RESIDENCE 49
JACKSON FAMILY RESID 7
JAMAICA RESIDENCE *
JEROME AVENUE MEN'S SHELTER 45
JULIO'S PLACE *
JUNIUS STREET FAMILY RESIDENCE *
KENTON 9
KETTY'S PLACE *
KINGSBORO MICA MEN'S SHELTER 7
KINGSTON FAMILY RESIDENCE *
LA QUINTA *
LEXINGTON SHELTER 28
LYDIA E HOFFMAN *
MAGNOLIA HOUSE *
MARSHA'S HOUSE *
METROPOLITAN SENIOR *
MYRTLE AVENUE MEN'S SHELTER 15
NAICA BRONX PARK AVE *
NAICA EAST TREMONT *
NELSON FAM RESID *
NEW BROADWAY RESIDENCE *
NEW PROVIDENCE 10
OCEAN VIEW FAMILY RESIDENCE *
PALACE EMPLOYMENT SHELTER *
PAMOJA EMPLOYMENT MEN'S 
SHELTER *
PAM'S PLACE 15
PARK AVENUE *
PARK SAVOY RAPID RE-HOUSING 
CENTER *
PARK SLOPE WOMEN'S SHELTER 7
PARKVIEW MEN'S SHELTER 19
PARKWOOD RESIDENCE *
PETER J. SHARPE CENTER FOR 
OPPORTUNITY *
PHI RIVERSIDE *
PRAXIS THIRD AVENUE SHELTER *
PROSPECT INTERFAITH *
PROSPECT PLACE 21
QUEEN FAMILY RESIDENCE *
RACHEL'S PLACE *
REACHING NEW HEIGHTS RESIDENCE *
RENAISSANCE MEN'S SHELTER *
SACKETT RAPID RE-HOUSING CENTER *
SALIM HOUSE *
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SANDRA'S FAMILY RESIDENCE *
SARATOGA INN 11
SCHWARTZ - CSS 6
SCHWARTZ ASSESSMENT *
SECOND AVENUE MENS SHELTER *
SKYWAY SHELTER *
SUPER 8 *
SUSAN'S PLACE 25
THE STADIUM WOMEN'S SHELTER 9
THIRD STREET WOMEN'S RESIDENCE 20
TILLARY WOMEN'S SHELTER 20
TOWN AND COUNTRY *
TWO BRIDGES *
UNIVERSITY HEIGHTS *
URBAN FAMILY CENTER *
VAN SICLEN *
WEST FARMS FAMILY RESIDENCE *
WESTON TLC 13
WILLOW AVENUE FAMILY RESID *
WIN-WESTWAY *

DOMESTIC VIOLENCE SHELTER *

DYCD CONTRACTED YOUTH SERVICES 7
FAMILY/FRIENDS 50
FOSTER CARE FAMILY/FACILITY 85
HASA EMERGENCY PLACEMENT 114
HOSPITAL (NON-STATE PSYCHIATRIC 
CENTER) 45
INDIVIDUAL APT/HOUSE 11
OMH-LICENSED RESIDENTIAL 
TREATMENT FOR YOUTH 6
RHCF/NURSING HOME *
SAFE HAVEN [6] 262
STABILIZATION/CHURCH BED [6] 66
STATE PSYCHIATRIC CENTER 63
STATE TRANSITIONAL LIVING 
RESIDENCE 27
STATE-LICENSED RESIDENTIAL 
SUBSTANCE USE TREATMENT FAC 26
STREET/PUBLIC PLACES [6] 26
SUPPORTIVE HOUSING 25
TRANSITIONAL SETTING 84
USER-ENTERED DATA FOR SHELTER 
TYPE (NOT VERIFIED) 49

Total 1787
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[6]: Clients experiencing street homelessness.

J. Referral Agencies for Individuals or Families Accepted to Supportive Housing [7]
Referral Agency Total

ADMINISTRATION FOR CHILDREN 
SERVICES 70
HASA 117
HRA OSAHS 1053
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PROVIDER 425
STATE OFFICE OF MENTAL 
HEALTH/CUCS 193

Total 1858
[7]: Counts exceed client counts because clients may have more than one referring agency.

K. Average Number of Interviews Attended for Unique Individuals or Families Accepted to Supportive Housing

Average Number of Interviews 1.25

L. Units for which Clients were Accepted, by Supportive Housing Initiative [8]
Supportive Housing Initiative Total

ESSHI 114
General Population 140
NYC 15/15 602
NY/NY I/II 300
NY/NY III 564
SMI 372
Other [9] 45

Total 2122
[8]: Counts exceed client counts because clients may interview, be accepted or not be accepted for more than one
        supportive housing initiative. 
[9]: Other includes Foyer, HUD COC and other small programs.

M. Individual versus Family Units for which Clients were Accepted [10]
Individual versus Family Units Total

Individual units 1972
Family units 150

Total 2122
[10]: Counts exceed client counts because clients may interview, be accepted or not be accepted for more than one unit. 

Run Date: 07/06/2023
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2023 Run Date: 07/06/2023

Updated Date: 08/30/2023
VIIA. NOT ACCEPTED TO SUPPORTIVE HOUSING (REJECTED) [SUMMARY] [1]

[1] Universe: Clients with approved supportive housing application in City Fiscal Year (CFY) 2023 (07/1/2022-06/31/2023),    
       a supportive housing referral in CFY 2023, completed a supportive housing interview in CFY 2023, and were rejected after
       that interview.  (This includes clients who had a subsequent acceptance, who are also reflected in tab VI.) Clients who
       rejected supportive housing units are excluded.

A. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Age Group
Age Group Total

<26 100
26-40 233
41-54 181
55-61 93
>=62 68

Total 675

B. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Gender [2]
Gender Category Total

ANOTHER GENDER *
FEMALE 230
MALE 426
NON-BINARY/GENDER NON-
CONFORMING *
OTHER *
TRANSGENDER FEMALE 14
TRANSGENDER MALE *
UNKNOWN *

Total 675
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Race/Ethnicity
Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *
ASIAN 7
BLACK, NOT OF HISPANIC ORIGIN 359
BLACK, OF HISPANIC ORIGIN 43
HISPANIC/LATINX 167
MIDDLE EASTERN/N. AFRICAN *
MULTIRACIAL/MULTIETHNIC 10
OTHER 15
PACIFIC ISLANDER *
UNKNOWN *
WHITE, NOT OF HISPANIC ORIGIN 69

Total 675
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
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D. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Language
Language Total

ALBANIAN *
ARABIC *
BENGALI *
CANTONESE *
CHINESE *
CREOLE *
CROATIAN *
ENGLISH 636
FARSI/PERSIAN *
FRENCH *
GERMAN *
GREEK *
GUJARATI *
HEBREW *
HINDI *
HUNGARIAN *
IBO *
ITALIAN *
JAPANESE *
KOREAN *
KURDISH *
MALAYAM *
MANDARIN *
MANDE *
OTHER *
PAKISTANI *
POLISH *
PORTUGUESE *
ROUMANIAN *
RUSSIAN *
SAUZA *
SIGN *
SPANISH 34
SWAHILI *
TAGALOG *
TURKISH *
UKRAINIAN *
UNKNOWN *
URDU *
VIETNAMESE *
YIDDISH *
YORUBA *

Total 675
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

E. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Population Category (Household Type)
Household Type Total

Individual 609
Family 66

Total 675

Local Law 3, Section VIIA, Clients Not Accepted for Supportive Housing (Rejected) [Summary], Run Date 07/06/2023, 
Updated Date 08/30/2023 Page 40



F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families Rejected after Interview [3]
Eligibility Contract & Population Total

ESSHI MH-AD 379
ESSHI MH-FA 32
ESSHI MH-YA 67
ESSHI SUD-AD 66
ESSHI SUD-FA 8
ESSHI SUD-YA 13
General Population 90
NY/NY I/II 359
NY/NY III POP A 244
NY/NY III POP B 23
NY/NY III POP C 26
NY/NY III POP D 31
NY/NY III POP E 53
NY/NY III POP F 7
NY/NY III POP G 30
NY/NY III POP H 57
NY/NY III POP I 28
NYC 15/15 AD 251
NYC 15/15 AF 12
NYC 15/15 FC 19
NYC 15/15 YA 65
NYC 15/15 YF 7
SMI Singles 427

Total 2294
[3]: Eligibility totals exceed clients referred counts because clients may be eligible for multiple supportive housing initiatives.

G. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility
     Determination [4]
Homelessness Duration Total

1-30 days 26
31-90 days 26
91-180 days 51
181-365 days 87
366-540 days 117
541-730 days 72
731-1095 days 108
1096-1460 days 112
No homeless time 76

Total 675
[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Rejected after Interview for Supportive Housing, by Client's Current Placement at Time of
     Eligibility Determination
Current Placement Total

APARTMENT TREATMENT PROGRAM *
CORRECTIONAL FACILITY 8
CR/CR-SRO LICENSED SUPPORTIVE 
HOUSING 8
DHS/CONTRACTED SHELTER 385
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174TH ST PLAZA WOMEN'S SHELTER 7
30TH ST. MEN'S ASSESSMENT *
30TH ST. MEN'S SHELTER *
49TH STREET RESIDENCE *
51ST STREET WOMEN'S SHELTER *
52ND STREET WOMENS CENTER *
AMANI *
ANA'S PLACE 8
ARBOR INN *
BEACH RESIDENCE *
BLAKE AVENUE 6
BOULEVARD FAMILY CENTER *
BPM HOTEL *
BRONXWOOD FAMILY RESIDENCE *
CAMBA BROADWAY HOUSE 6
CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 
SHELTER 9
CASA ESPERANZA *
CHLDN RESCUE FUND HOUSE EAST *
CLARKE THOMAS MEN'S SHELTER *
DAYS INN *
DELTA MANOR 7
E. 3RD ST SHELTER 7

EAST WILLIAMSBURG MEN'S SHELTER 11
ELDERT LANE SHELTER *
FORBELL MEN'S SHELTER 10
FRANKLIN WOMEN'S SHELTER *
FT. WASHINGTON ARMORY 16
GLENWOOD RESIDENCE *
GLORIAS HOUSE *
HALL FAMILY RESIDENCE *
HARMONIA RESIDENCE *
HARRY'S PLACE *
HELP - BRONX CROTONA *
HELP - BRONX MORRIS *
HELP - HILLSIDE HOUSE *
HELP MEYER *
HELP SEC *
HOLIDAY INN (I) *
HOTEL F 7
HOTEL G *
ICAHN HOUSE *
JACK RYAN RESIDENCE 24
JACKSON FAMILY RESID *
JAMAICA RESIDENCE *
JEROME AVENUE MEN'S SHELTER 24
JULIO'S PLACE *
JUNIUS STREET FAMILY RESIDENCE *
KENTON 8
KINGSBORO MICA MEN'S SHELTER 6
KINGSBORO STAR *
LEGACY FAMILY RESIDENCE *
LENOX FAMILY RESIDENCE *
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LEXINGTON SHELTER *
LIBERTY AVE RESIDENCE *
MAGNOLIA HOUSE *
MARSHA'S HOUSE *
METROPOLITAN SENIOR *
MYRTLE AVENUE MEN'S SHELTER 11
NAICA CASA DE CARINO *
NAICA EAST TREMONT *
NEW PROVIDENCE *
PAM'S PLACE *
PARK AVENUE *
PARK SLOPE WOMEN'S SHELTER *
PARKVIEW MEN'S SHELTER 10
PARKWOOD RESIDENCE *
PHI RIVERSIDE *
PROSPECT PLACE 13
REACHING NEW HEIGHTS RESIDENCE *
RED LION *
RENAISSANCE MEN'S SHELTER 9
ROBERT'S COURT *

SACKETT RAPID RE-HOUSING CENTER *
SALIM HOUSE *
SANDRA'S FAMILY RESIDENCE *
SARATOGA INN *
SCHWARTZ - CSS *
SCHWARTZ ASSESSMENT *
SECOND AVENUE MENS SHELTER *
STAR BRIGHT FAMILY RESIDENCE *
SUSAN'S PLACE 13
THE BOULEVARD *
THE STADIUM WOMEN'S SHELTER *
THERESA HAVEN *
THIRD STREET WOMEN'S RESIDENCE *
TILLARY WOMEN'S SHELTER 23
TURNING POINT *
VAN SICLEN *
WEST FARMS FAMILY RESIDENCE *
WESTON TLC *
WILLOW AVENUE FAMILY RESID *

DOMESTIC VIOLENCE SHELTER *

DYCD CONTRACTED YOUTH SERVICES *
FAMILY/FRIENDS 16
FOSTER CARE FAMILY/FACILITY 18
HASA EMERGENCY PLACEMENT 53
HOSPITAL (NON-STATE PSYCHIATRIC 
CENTER) 9
INDIVIDUAL APT/HOUSE 10
OMH-LICENSED RESIDENTIAL 
TREATMENT FOR YOUTH 7
RHCF/NURSING HOME *
SAFE HAVEN [5] 70
STABILIZATION/CHURCH BED [6] 17
STATE PSYCHIATRIC CENTER 14
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STATE TRANSITIONAL LIVING 
RESIDENCE *
STATE-LICENSED RESIDENTIAL 
SUBSTANCE USE TREATMENT FAC 6
STREET/PUBLIC PLACES [6] 12
SUPPORTIVE HOUSING *
TRANSITIONAL SETTING 17
USER-ENTERED DATA FOR SHELTER 
TYPE (NOT VERIFIED) 11

Total 675
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[5]: Clients experiencing street homelessness.

I. Average Number of Interviews Attended for Unique Individuals or Families Rejected after Interview for Supportive Housing
Average Number of Interviews 1.85

J. Units for which Clients were Rejected after Supportive Housing Interview, by Supportive Housing Initiative [6]
Supportive Housing Initiative Total

ESSHI 40
General Population 96
NYC 15/15 151
NY/NY I/II 101
NY/NY III 286
SMI 127
Other [7] 18

Total 819
[6]: Counts exceed client counts because clients may interview, be accepted or not be accepted for more than one supportive
        housing initiative. 
[7]: Other includes Foyer, HUD COC and other small programs.

M. Individual versus Family Units for which Clients were not Accepted [8]
Individual versus Family Units Total

Individual units 741
Family units 78

Total 819
[8]: Counts exceed client counts because clients may interview, be accepted or not be accepted for more than one unit. 

Run Date: 07/06/2023
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 

FISCAL YEAR ENDING 06/30/2023 Run Date: 07/06/2023
Updated Date: 08/30/2023

VIIB. NOT ACCEPTED TO SUPPORTIVE HOUSING (REJECTED) [DETAIL] [1]

[1]: Universe: Clients with approved supportive housing application in City Fiscal Year (CFY) 2023 (07/1/2022-06/31/2023), a supportive housing referral in CFY 2023, completed a supportive housing interview in CFY 2023, and were

L. Reasons for Rejection [2]
Reasons for Rejection Total

Housing provider did not accept client 819
Total 819
[2]: Counts exceed client count because clients may not be accepted for more than one unit. 

M. Reasons for Housing Provider Non-Acceptance of Client [2]
Reasons for Provider Non-Acceptance of Client Total

Any Other Reason Indicated in the Record of Client 
Interview [3] 116
Behavior in Interview [3] 30

Client did not complete interview (e.g. client walked out) 23

Client did not provide required documents for move in [3] 70

Client Needs Less Support than the Program Provides [3] *
Client not eligible due to funding requirements 71
Current or History of Suicidality [3] *
Drug/Alcohol Related [3] 12
Emotional Support Animal Related [3] *
Household Composition Inconsistent with Unit [3] 9
Interview Cancelled by Housing Provider [4] N/A
Issue Related to Child Welfare Case [3] *
Issue Related to Client having been in Supportive Housing in 
the Past [3] *
Issue Related to Family Court [3] *
Lacked Insight into Mental Illness [3] 25
Language Related [3] *
Medical Needs Beyond the Scope of the Facility [3] 13
Medication Related [3] 8
No Call/No Show [4] N/A
Physical Appearance [3] *

Program does not provide level of service the client needs 
and the interviewing provider reports to be necessary [3] 121
Reasonable Accommodation Request not Granted [3] *
Service, Guide or Hearing Dog Related [3] *
Single vacancy filled by another client [5] 230
Support for Personal Care Needs beyond the Scope of the 
Facility [3] 29

        rejected after that interview.  (This includes clients who had a subsequent acceptance, who are also reflected in tab VI.)  Clients who rejected supportive housing units are excluded.
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Treatment and/or Medication Monitoring beyond the 
Scope of the Facility [3] 45
Unit not Physically Accessible to Client [3] 7

Total 819
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Counts exceed client count because clients may not be accepted for more than one unit. 
[3]: Added to CAPS 8/30/2022.
[4]: Reason for No Interview in CAPS; see section V., Referred but not Interviewed for Supportive Housing, for counts.
[5]: Three referrals are sent per vacancy.

N. Funding Requirements and Eligibility Criteria Details

Summary Reason
Funding Requirements Information from Housing Provider 

(REDACTED) [7]
Eligibility Criteria [8] Additional Details (REDACTED)

Client not eligible due to funding requirements

 Tenant denies substance use.  Although clearly psych evaluation 
states otherwise. Tenant has no treatment program participation 
past or present,. Client is not HUD Chronic

Client not eligible due to funding requirements
{redacted program name} requires HUD Homelessness as the 
criteria. Client is not HUD Chronic

Client not eligible due to funding requirements
{redacted program name} requires HUD Homelessness as the 
criteria. Client is not HUD Chronic

Client not eligible due to funding requirements
Applicant does not meet the definition of chronically homeless 
based on HUD's definition. Client is not HUD Chronic

Client not eligible due to funding requirements As per HRA, Client is not chronically homeless. Client is not HUD Chronic

Client not eligible due to funding requirements
Based on documentation received client did not meet HUD chronic 
requirement. Client is not HUD Chronic

Client not eligible due to funding requirements

Candidate does not meet the HUD Definition for Chronic Homeless 
ness.  Candidate only have {redacted date}  in the past 2 years . Our 
contract requires for CoC to be chronically homeless. Client is not HUD Chronic

Client not eligible due to funding requirements Chronic homeless Client is not HUD Chronic
Client not eligible due to funding requirements Client did not meet HUD chronic homeless requirement. Client is not HUD Chronic
Client not eligible due to funding requirements client did not meet the criteria of HUD chronically homless. Client is not HUD Chronic

Client not eligible due to funding requirements Client does not meet HUD Chronic Homelessness Requirements. Client is not HUD Chronic

Client not eligible due to funding requirements

Client had a gap in homelessness and reported residing with aunt 
during this time. Client is not HUD Chronic homeless and does not 
meet requirement for unit Client is not HUD Chronic

Client not eligible due to funding requirements Client is not chronically homeless as defined by the funders. Client is not HUD Chronic

Client not eligible due to funding requirements
Client is not chronically homeless as required by HUD/OASAS 
funding. Client is not HUD Chronic

Client not eligible due to funding requirements Client is not chronically homeless to meet HUD requirement. Client is not HUD Chronic
Client not eligible due to funding requirements It is required that clients be chronically homeless. Client is not HUD Chronic
Client not eligible due to funding requirements Not HUD Client is not HUD Chronic

Client not eligible due to funding requirements

The client does not meet the HUD definition of chronic 
homelessness. We are unable to accept her as per the eligibility 
requirements for unit. Client is not HUD Chronic

Client not eligible due to funding requirements
The tenant is being process at {redacted program name} under an 
ESSHI H apartment which is not part of CAPS. Client is not HUD Chronic

Client not eligible due to funding requirements
This is HUD chronic homeless contracted unit.  Client did not meet 
chronic homeless time in order to be eligible for contact. Client is not HUD Chronic

Local Law 3, Section VIIB, Clients Not Accepted for Supportive Housing (Rejected) [Detail], Run Date 07/06/2023, Updated Date 08/30/2023
Page 46



Client not eligible due to funding requirements
{redacted program name} Is an OASA funded program that requires 
the HoH to have substance use history. Other

Client verbally states, that she has no history of 
substance use. No substance use disorder is indicated in 
her 2010E packet.

Client not eligible due to funding requirements
{redacted program name} requires the client be homeless for at 
least 1 year Other

client needed to be chronically homeless for at least 1 
year due to funding requirements

Client not eligible due to funding requirements
{redacted program name}.  This housing is for families that have 
substance use disorder; current or past. Other

{redacted program name}. This housing is for families 
that have substance use disorder; current or past.

Client not eligible due to funding requirements

3-bedroom requires 5-persons family composition.   This is a 3-
bedroom unit. The {redacted client name} current household (1 
adult - 3 children) composition does not meet the 5-person 
requirements of the unit. Other

This is a 3-bedroom unit. The {redacted client name} 
current household (1 adult - 3 children) composition 
does not meet the 5-person requirements of the unit.

Client not eligible due to funding requirements

After consultation between {redacted program name} and NYCHA 
Section 8, it has been determined that the client does not qualify for 
housing here at the {redacted program name}. Unfortunately, at a 
minimum, a client must have a green card in order to receive Section 
8. Other

After consultation between {redacted program name} 
and NYCHA Section 8, it has been determined that the 
client does not qualify for housing here at the {redacted 
program name} residence. Unfortunately, at a minimum, 
a client must have a green card in order to receive 
Section 8.

Client not eligible due to funding requirements

Applicant stated that she currently resides in an SRO for the last 
three years. the funding requires families to be chronically homeless 
for at least 1 year. I have also decided to move forward with a 
different applicant and only had one vacancy. I emailed to follow up 
with CUCS about why this applicant was sent to me with this issue 
and have not heard back. I explained to the applicant they may be 
able to interview for another {redacted program name} building 
currently in the rent up process if the funding issue is worked out. Other Not ESSHI FA chronically homeless

Client not eligible due to funding requirements Applicants require to maintain a legal status Other The client's work visa expired
Client not eligible due to funding requirements Candidate must be 55 and older Other Candidate must be 55 and older
Client not eligible due to funding requirements Candidate must be 55 or older Other Candidate must be 55 or older
Client not eligible due to funding requirements Candidate must be LGBTQ+ youth between 18-24years. Other Client reported he does not identify as LGBTQ+.

Client not eligible due to funding requirements Client did not meet criteria of one year of chronically homelessness Other Did not meet one year of chronically homelessness
Client not eligible due to funding requirements Client did not meet the requirement's for the program Other Substance use history

Client not eligible due to funding requirements Client does not have proof of legal residence per HUD standards. Other
Client does not have proof of legal residence per HUD 
standards.

Client not eligible due to funding requirements
Client does not meet HPD income eligibility. Client is over income for 
the tax credit unit. Other

Client does not meet HPD income eligibility. Client is 
over income for the tax credit unit.

Client not eligible due to funding requirements
client does not meet the OASAS criteria of head of house hold having 
a diagnosis of substance use disorder. Other Does not have a substance use disorder.

Client not eligible due to funding requirements Client does not meet the requiremets for OASAS Program. Other Family has not had a history of substance use disorder.

Client not eligible due to funding requirements
Client has not been homeless for 365 over the last year. CoC contract- 
SpC bed Other Client has not been homeless for 365 over the last year.

Client not eligible due to funding requirements client has to be chronically homeless for 1 year Other Client has to be homeless for 1 year

Client not eligible due to funding requirements Client is already 25yrs old and the age range is 18-25yrs Other
Client is already {redacted age} yrs old and the age range 
is 18-25yrs.

Client not eligible due to funding requirements client is not chronic homeless. Other client is not chronic homeless.
Client not eligible due to funding requirements client is not chronic homeless. Other client is not chronic homeless.
Client not eligible due to funding requirements client is not chronic homeless. Other client is not chronic homeless.
Client not eligible due to funding requirements client is not chronic homeless. Other client is not chronic homeless.
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Client not eligible due to funding requirements Client is not chronically homeless Other

Client did not fit the housing criteria for {redacted 
program name}. His homeless numbers were below a 
year of homelessness.

Client not eligible due to funding requirements Client is registered as a full-time student. Other

Client was declined. {redacted program name} report 
that she does not qualify because she is registered as a 
full-time student.

Client not eligible due to funding requirements Client was not approved by NYCHA due to previous violations Other Banned from NYCHA housing

Client not eligible due to funding requirements Client's immigration status precludes applying for section 8. Other
Client's immigration status precludes applying for 
section 8.

Client not eligible due to funding requirements No source of income, is not willing to start the process for HRA. Other
Client does not have a source of income and is reluctant 
to applying for HRA.

Client not eligible due to funding requirements

OASAS requires that the head of household has to have a diagnosis 
of Substance use Disorder. Neither Wife or husband has a SUD 
diagnosis. Other

Family does not enage in substance use. So there is no 
history of SUD.

Client not eligible due to funding requirements OMH SMI requirements Other This individual is not eligible based on SMI requirements.

Client not eligible due to funding requirements Over Income Other
Applicant process stopped due to was over income for 
income guideline for apartment.

Client not eligible due to funding requirements

Participants will need to be able to pay 30% of their rent in order to 
move forward with the initial move in process. The referral was 
interviewed on {redacted date} and disclosed that he doesn't have 
income. From the time of the interview to current day, his PA case is 
still pending. The application will be withdrawn. Other

Currently does not have income and there is no time 
table in terms of when the participant will be provided 
with it. (Public Assistance)

Client not eligible due to funding requirements
Substance Use Disorder  Mental health Diagnosis {redacted details to 
protect client privacy} Chronic Homelessness Other

Canidate is chronic homeless. Canidate does not have a 
substance use disorder or mental health diagnosis.

Client not eligible due to funding requirements
Tenant is not eligible for an HPD subsidy which is required for this 
unit. Other See above comments regarding the HPD subsidy.

Client not eligible due to funding requirements

The adult children that are a part of the family composition to 
{redacted client name} household are over 18. Son, {redacted client 
name}; daughter, {redacted client name, redacted client age} on her 
next birthday which is in {redacted month}. The concern is that the 
"children" are both at the age where they can decide to forge their 
own independence which will eventually place the head of 
household at risk and vulnerable to displacement.  The other 
concern is that this is a very small 2-bedroom unit for 3 adults. Other

{redacted age} will be {redacted age} in less than 
{redacted month} months.

Client not eligible due to funding requirements
The applicant's HRA indicates a congregate setting is required and 
the Apartment treatment program is scattersite. Other

HRA approval indicates congregate housing is required.  
The applicant's HRA also indicates a need for support 
with ADLs, including medication, and these needs can be 
better met in a community residence.

Client not eligible due to funding requirements
The client does not have an active HPD or NYCHA section 8 voucher 
in hand that is required for the unit. Other

The client does not have an active HPD or NYCHA section 
8 voucher in hand  that is required for the unit.

Client not eligible due to funding requirements

The client needs to be in consecutive 365 days in a shelter- there are 
some gaps in his report. Can I have the most up to date CARES 
report. Gaps in {redacted month} 2022. Other

The client needs to be in consecutive 365 days in a 
shelter- there are some gaps in his report. Can I have the 
most up to date CARES report. Gaps in {redacted month} 
2022.
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Client not eligible due to funding requirements
The family composition criteria for {redacted program name} are 
FAMILES WITH CHILDREN UNDER 18 Other

The family composition criteria for {redacted program 
name} is FAMILES WITH CHILDREN UNDER 18

Client not eligible due to funding requirements
The funding requirements are the all residents have a clear birth 
certificate and either be a resident alien or citizen Other

Clients citizen status is unclear and he has no viable birth 
certificate

Client not eligible due to funding requirements
The Head of Household does not have a diagnosis of Substance Use 
Disorder which is a requirement for OASAS-funded programs. Other

The candidate has not been involved in any substance 
use in there life time and does not warrant a SUD 
diagnosis.

Client not eligible due to funding requirements
The head of household does not have a diagnosis of Substance Use 
Disorder which is required for this OASAS-funded program. Other

Candidate reports they have no history of Substance Use 
or a diagnosis of Substance Use Disorder.

Client not eligible due to funding requirements
The program is a HUD LIHTC building and requires a TIC application 
for approval Other

Applicant is currently a student and does not fulfil any of 
the exemptions that HUD allows for LIHTC housing that 
would allow for a full time student to move in.

Client not eligible due to funding requirements The unit is slotted for a DMH client. Other
Client is funded by DHS and the unit is slotted for a DMH 
candidate.

Client not eligible due to funding requirements
This is a NY III Pop A scattersite housing program and the applicant's 
HRA was only approved for Congregate housing. Other

The applicant's determination letter prevents us from 
considering him for placement in this program because 
it is NY III scattersite housing.

Client not eligible due to funding requirements This is a OASAS funded program. Other Client does not have substance use history.

Client not eligible due to funding requirements

Unfortunately client does not have an income at the moment and is 
unable to complete his tax credit paperwork. He will be withdrawn, 
when he begins benefits again he an re interview.   Other

Income, client must have active income in order to pay 
rent and HPD approval.

Client not eligible due to funding requirements
Client cannot be a registered Sex Offender to apply for a PBV 
application. Sex offender status

Client not eligible due to funding requirements
Ineligible for program services (Offender level 3), disqualify him in 
receiving PBV Voucher Sex offender status

Client not eligible due to funding requirements
Client not eligible due to funding requirements

[7] Funding requirements information reflects text entered by provider.

 Other. Added to CAPS 8/30/2022.

O. Detail Reasons for Selected Provider Reasons for Non-Acceptance

Summary Reason Detail Reason (REDACTED)

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} came from {redacted program name} with his 
worker on {redacted date} to get a tour of {redacted program name} 
and also to attempt completing the Self Preservation Test where he 
is asked to evacuate the residence under 3 minutes in case of a fire. 
{redacted client name} arrived at {redacted program name} with 
{redacted details to protect client privacy} and was snot happy that 
he had tp navigate the stairs. He was unable to exit in under 3 
minutes but exited the residence in {redacted time}.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} came to the housing interview.  However, he 
did not meet the SRO program age criteria 55+.  He is {redacted age} 
years old.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} came to the interview.  However, he did not 
meet the SRO program age criteria 55+.  He is {redacted age} years 
old.

[8] Eligibility requirements selected from drop-down with the following values: Criminal conviction; Sex offender status; Client not able to evacuate SOMH licensed housing program within time frame; Client is not HUD chronic;  
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Any Other Reason Indicated in the Record of Client Interview

{redacted client name} came to the interview.  However, he did not 
meet the SRO program age criteria 55+.  He is {redacted age} years 
old.

Any Other Reason Indicated in the Record of Client Interview
{redacted client name} did not meet eligibility requirements for 
mobility challenged apartment.

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} has a history of {redacted identifying 
behavior} and during intake, withheld information about reasoning. 
HRA documents state he {redacted identifying behavior} because he 
felt he was not receiving enough attention; however, {redacted 
client name} noted {redacted details to protect client privacy}. He 
additionally withheld information regarding {redacted details to 
protect client privacy}, all risk factors to recovery. Documents also 
report a history of {redacted details to protect client privacy}, 
{redacted client name} noted {redacted details to protect client 
privacy}. Based on past reports, it is unclear how many {redacted 
details to protect client privacy} by applicant

Any Other Reason Indicated in the Record of Client Interview

{redacted client name} has another housing opportunity with 
{redacted program name}. {redacted client name} is currently 
waiting for property management in final steps before housing move-
in.

Any Other Reason Indicated in the Record of Client Interview
{redacted client name} was accepted into {redacted program name} 
{redacted unit number}

Any Other Reason Indicated in the Record of Client Interview

{redacted client name},was indecisive of accepting supportive 
housing.  Tenant preferred a housing subsidy (Section 8/FHEPS) so 
she would have the option of moving.

Any Other Reason Indicated in the Record of Client Interview {redacted program name} has no more vacancies at this time.

Any Other Reason Indicated in the Record of Client Interview

After clinical review, applicant is not accepted at this time as 
applicant has an extensive, recent, and chronic history of violence 
towards peers as staff as they reported {redacted identifying 
behavior} last month and has had to move housing due to their 
violence.

Any Other Reason Indicated in the Record of Client Interview

After clinical review, it was determined applicant was not accepted 
to {redacted program name} supportive housing due to applicant’s 
immediate potential or likelihood of serious harm to self.  Applicant 
has a chronic and recent history of violent/assaultive behavior while 
in the community with both peer and staff members. Applicant also 
has a history of nonadherence to rules/policy with in a program 
including compliance, elopement, and destruction of property 
including fire setting.

Local Law 3, Section VIIB, Clients Not Accepted for Supportive Housing (Rejected) [Detail], Run Date 07/06/2023, Updated Date 08/30/2023
Page 50



Any Other Reason Indicated in the Record of Client Interview

After management reviewed the applicant’s submitted 
documentation, it was determined that unfortunately he does not 
qualify for housing at {redacted program name} due to exceeding 
the income requirement for subsidy compliance. {redacted program 
name} is a Tax Credit unit at 60%, and a HOME unit at 50%.  His total 
income is based on his gross income.  He gets paid weekly. {redacted 
program name} estimated his total income at {redacted details to 
protect client privacy}.  They did not include any OT which it shows 
he is earning.  The Tax Credit Income limit for a single person at 60% 
is $59,340.  The HOME income limit at 50% is $46,700 therefore he 
does not qualify for the subsidy attached to the unit.

Any Other Reason Indicated in the Record of Client Interview Another candidate identified.

Any Other Reason Indicated in the Record of Client Interview Another candidate identified.

Any Other Reason Indicated in the Record of Client Interview Another cleint was selected.

Any Other Reason Indicated in the Record of Client Interview
Applicant has been accepted for our {redacted program name} 
{redacted unit number}

Any Other Reason Indicated in the Record of Client Interview

Applicant indicated that she was currently refusing recommended 
treatment for {redacted details to protect client privacy} diagnoses.  
She agreed to provide contact information for a private MD to 
discuss further and an email was sent to outreach team worker to 
facilitate contact.  However, no response was received.

Any Other Reason Indicated in the Record of Client Interview

Applicant presented with no real motivation toward housing 
placement and is currently at high risk for {redacted details to 
protect client privacy} based on daily {redacted details to protect 
client privacy}.  Applicant also described regular {redacted details to 
protect client privacy} which require proper assessment, diagnosis 
and treatment before housing appropriateness can be considered, as 
internal stimuli appears to impede his mental status.  Would 
reconsider housing suitability based on further psychiatric 
assessment.

Any Other Reason Indicated in the Record of Client Interview

Applicant stated during the interview that they do not want to share. 
This program is only shared apartments. Applicant is accepted to our 
{redacted program name} where client can have his own bedroom, 
kitchen, and bathroom if interested. It also appears that applicant 
would benefit from the supports and services these programs can 
provide with staff onsite.

Any Other Reason Indicated in the Record of Client Interview
Applicant was a good candidate however housing provider currently 
accepted/pending another applicant.

Any Other Reason Indicated in the Record of Client Interview
Applicant was not accepted due to not meeting the age requirement 
of 50 and above at {redacted program name}.

Any Other Reason Indicated in the Record of Client Interview

Applicant's lack of insight into mental illness has caused multiple 
incidents of violent, threatening and harassing behavior.  These 
incidents are corroborated by reports where shelter staff  indicates  
physical confrontations with other consumers in common and 
shared spaces of the building.  This application is for a shared living 
space.
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Any Other Reason Indicated in the Record of Client Interview
As per HRA analyst-Client below did not meet the HUD/CoC 
eligibility and lost placement

Any Other Reason Indicated in the Record of Client Interview

As reported, Client is always in fights and violent towards others. 
Last physical fight was {redacted month} as reported by client during 
interview.  Safety risk for building.

Any Other Reason Indicated in the Record of Client Interview

Assoc. Exec. Director feels that he would do better in single 
apartment without room mates.  He admitted to not taking 
prescribed medications.  A shared living arrangement would provide 
great stress as he describes himself as a loner.

Any Other Reason Indicated in the Record of Client Interview

At this time the program does not have an apartment to placed the 
client they will be placed on our waiting list until one becomes 
available and then staff will reach out  if client was not placed. An 
apartment was identified and was in process of lease however the 
landlord receded agency is looking for new apartment.,

Any Other Reason Indicated in the Record of Client Interview

At this time, we would like to reschedule another interview date for 
this client; we were unable to determine outcome based on the 
client's last interview.   Client attended interview however, client 
appeared to be sleeping during the interview. Client continued to be 
distracted and refrained from answering many questions. The few 
times client did respond they were unclear with answering the 
questions pertaining to this housing interview.

Any Other Reason Indicated in the Record of Client Interview

At this time, we would like to reschedule another interview date for 
this client; we were unable to determine outcome based on the 
client's last interview.   Client attended interview however, client 
presented very irritated and aggressive during the duration. Client 
continued to appear distracted, refusing to participate by not 
answering or engaging with the interview.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ . 
When the client was asked if he views himself as an ally to the 
community, he stated he does not have an interest in speaking with 
or associating with anyone who identifies as LGBTQAI+. Client also 
noted at this time he is not interested in mental health support 
services. Client will be waitlisted at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.
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Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do, so the client will be waitlisted 
at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do. Client also noted he is not in 
need of or interested in support services at this time, outside of 
vocational support. The client will be waitlisted at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting that they do not identify as LGBTQAI+ 
priority is given to individuals who do. Client also reported that he 
was not interested or in need of any support services, and just 
wanted housing at this time. The client will be waitlisted at this time.

Any Other Reason Indicated in the Record of Client Interview

Based on client reporting they do not identify as LGBTQAI+ priority 
given to individuals who do, so the client will be waitlisted at this 
time.

Any Other Reason Indicated in the Record of Client Interview

Candidate failed to complete second interview requested and when 
the shelter was outreached to follow up on the request and grant 
another interview opportunity it was confirmed that the client has 
been out of the shelter since {redacted date}  and his whereabouts 
are unknown.

Any Other Reason Indicated in the Record of Client Interview

Candidate interview on {redacted date} D.O.B is {redacted date of 
birth} is not in CAPS. When the problem is corrected, we will update 
interview outcomes to accepted-pending. In the interim, we will 
reject this Candidate that we did not interview D.O.B is {redacted 
date of birth}.

Any Other Reason Indicated in the Record of Client Interview Candidate is not an EHV recipient. Sent in error.
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Any Other Reason Indicated in the Record of Client Interview

Candidate was not forthcoming regarding legal questions; {redacted 
client name} stated never being in prison. {redacted client name} 
showed little/no insight into her behaviors and the needs discussed 
in her recent 2010e documents. {redacted program name} does not 
meet {redacted client name}'s needs.

Any Other Reason Indicated in the Record of Client Interview
Client {redacted client name} interview conducted client needs hig 
level of care and support.

Any Other Reason Indicated in the Record of Client Interview

Client {redacted client name} interview on {redacted date}  
conducted in person with Director {redacted program name}, Client 
brings all documentations but due to client finance his Income 
exceeded the eligibility for the apt.

Any Other Reason Indicated in the Record of Client Interview Client {redacted client name} was not eligible.

Any Other Reason Indicated in the Record of Client Interview
Client appeared mentally unstable. He was very aggressive with staff 
and uncooperative with the entire  process.

Any Other Reason Indicated in the Record of Client Interview

Client appeared to have an immediate housing need that could 
better be met by our sister site in the Bronx, where there is a current 
open vacancy for clients who fall under POP A, this client has an 
active POP A determination. Client reported {redacted identifying 
behavior}, so to better and more immediately serve the client's 
need, and with client consent, the client was referred to Bronx, 
{redacted program name} location. Application materials sent to the 
service provider.

Any Other Reason Indicated in the Record of Client Interview Client can benefit from a higher level of care housing at this time.

Any Other Reason Indicated in the Record of Client Interview

Client completed interview., Housing provider did accept client. 
Received Tenancy Addendum from HPD, and was had rec'd checks 
for move-in. Unfortunately, client passed away on {redacted date} 
before he was able to move into unit.

Any Other Reason Indicated in the Record of Client Interview Client did not accept housing.

Any Other Reason Indicated in the Record of Client Interview

Client did not appear to have a cognitive understanding of LGBTQAI+ 
. When explored, client reported they are only interested in dating 
individuals of the opposite sex, and that they are a cis-gendered 
straight male not questioning gender identify at this time. Client 
does not appear to identify with the LGBTQAI+ community, our 
priority community. Client presents inconsistent engagement in 
mental health care services, and reported limited needs for support 
services at this time. Client stated that {neighborhood redacted} is a 
triggering area and they would prefer to be housed elsewhere. Client 
reported they would benefit from support services in the downtown 
Manhattan area. Client is waitlisted at this time

Any Other Reason Indicated in the Record of Client Interview

Client did not provide accurate picture of current SUD use and 
challenges as reported in his referral and affirmed by shelter 
provider.  Re-interview if requested, but client needs to be 
transparent.

Any Other Reason Indicated in the Record of Client Interview

client did not show for the apartment viewing. Staff waited 2 hours 
for the client.  No one called or sent email regarding client  in ability 
to keep appointment.
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Any Other Reason Indicated in the Record of Client Interview Client does not fit age requirements of 55+

Any Other Reason Indicated in the Record of Client Interview

Client does not have a green card/permanent resident card. This is 
needed to process HPD voucher. Once this has been received client 
can be referred again.

Any Other Reason Indicated in the Record of Client Interview client exceeds age for Young Adult Program 18-26 yrs old at intake.

Any Other Reason Indicated in the Record of Client Interview

Client experienced technical difficulties attempting to engage in 
remote interview. Client and staff tried connecting on three 
different devices over the course of  20 minutes and were unable to 
connect.

Any Other Reason Indicated in the Record of Client Interview
Client has a history of {redacted identifying behavior} {redacted 
month}. This is against {redacted program name} policy.

Any Other Reason Indicated in the Record of Client Interview

Client is {redacted age} years old and the {redacted program name} 
is for individuals aged 18-24 with Pop C eligibility. Client was 
accepted to waitlists for other {redacted program name} housing 
programs including {redacted program name}.

Any Other Reason Indicated in the Record of Client Interview Client is in single shelter

Any Other Reason Indicated in the Record of Client Interview
Client is level 2 sex offender which would make him ineligible for 
section 8.  Additionally there are several schools in the area.

Any Other Reason Indicated in the Record of Client Interview
Client is registered as Level 3 sex offender, and the building is mixed 
tenancy.

Any Other Reason Indicated in the Record of Client Interview client likely needs more supports than can be offerred.

Any Other Reason Indicated in the Record of Client Interview Client refused a shared apartment.

Any Other Reason Indicated in the Record of Client Interview

Client reported a history of aggressive behavior towards others. 
Client presented as having low frustration tolerance and reported 
numerous altercations within the shelter system with other 
consumers and staff. Client reported an altercation with staff the 
night before interview. Housing provider is of the view client may 
present a risk to safety to staff and other clients in the building due 
to his history of aggressive behaviors towards others. Additionally, 
client has requested a 1-bedroom unit; housing provider does not 
have any 1-bedroom units in the building.

Any Other Reason Indicated in the Record of Client Interview Client requires a higher service.

Any Other Reason Indicated in the Record of Client Interview

Client stated she does not have any original documents in her 
possession, and has had a hard time getting her Identification and 
Residency documents for us.

Any Other Reason Indicated in the Record of Client Interview

Client stated that he had no benefits. Tenant reported that he had 
no active PA account.  Shelter program confirmed that client had no 
benefits. Shelter Case Manager did not give a specific date as to 
when clients benefits would return.

Any Other Reason Indicated in the Record of Client Interview
Client wanted to be in a more independent living without the 
supportive service.

Any Other Reason Indicated in the Record of Client Interview
Client wanted to be in a more independent living without the 
supportive service.
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Any Other Reason Indicated in the Record of Client Interview Client was previously discharged from CR.

Any Other Reason Indicated in the Record of Client Interview Client was rejected by provider in another interview.

Any Other Reason Indicated in the Record of Client Interview

Client was rejected due to safety concerns regarding history of 
{redacted identifying behavior} in unit and {redacted identifying 
behavior}.

Any Other Reason Indicated in the Record of Client Interview
Client will be placed in another residence within the agency as all 
vacancies for families are filled.

Any Other Reason Indicated in the Record of Client Interview Client's parole officer rejected apartments offered.

Any Other Reason Indicated in the Record of Client Interview Did not pass self preservation test

Any Other Reason Indicated in the Record of Client Interview Disruptive behavior

Any Other Reason Indicated in the Record of Client Interview

Due to {redacted identifying behavior} and endangering others in 
the shelter, accepting this client is a risk for the tenants in the 
building.

Any Other Reason Indicated in the Record of Client Interview

Eligibility requirement for {redacted program name} under DHS and 
HUD requires for candidates to have a past or current substance use  
history or completion of Treatment Program  or current substance 
use support services.  Candidate indicated there is no past or present 
substance use or treatment program history.

Any Other Reason Indicated in the Record of Client Interview

He could not tell me why he had been hospitalized at this time.  He 
denied his illicit drug history {redacted details to protect client 
privacy} and he also denied his inappropriate behavior in the 
community.

Any Other Reason Indicated in the Record of Client Interview Housing Provider accepted another client.

Any Other Reason Indicated in the Record of Client Interview Housing provider moved forward with a different candidate.

Any Other Reason Indicated in the Record of Client Interview

Interviewee is attached to his {redacted details to protect client 
privacy} in East New York. He does not believe it is in his best 
interest to separate from a service he strongly identifies with, in 
order to protect his recovery journey

Any Other Reason Indicated in the Record of Client Interview
Management Company rejected applicants due to lack of 
documentation and only being a full time student.

Any Other Reason Indicated in the Record of Client Interview n/a

Any Other Reason Indicated in the Record of Client Interview N/A

Any Other Reason Indicated in the Record of Client Interview n/a

Any Other Reason Indicated in the Record of Client Interview n/a

Any Other Reason Indicated in the Record of Client Interview NA

Any Other Reason Indicated in the Record of Client Interview NA

Any Other Reason Indicated in the Record of Client Interview NA

Any Other Reason Indicated in the Record of Client Interview
NOTE: client linked to {redacted unit number}  Acceptance and move 
in is contingent. Pending income verification.
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Any Other Reason Indicated in the Record of Client Interview
Only had 6 units to fill and other 6 clients were selected based on 
need.

Any Other Reason Indicated in the Record of Client Interview

Rejected: violence risk in communal living and no income. The client 
self-endorsed violent behavior in his current shelter and his 
psychiatric evaluation and psychosocial assessment, which were 
both completed in {redacted date}, state that he has a history of 
violence and “remains unpredictable.” There were inconsistencies in 
his statements about his substance use history. The client’s history 
of {redacted identifying behavior} poses a threat to the tenants 
currently living in this shared apartment at {redacted program 
name}. In addition, the client does not have a source of income and 
does not meet eligibility requirements.

Any Other Reason Indicated in the Record of Client Interview Temperament was not right for housing facility.

Any Other Reason Indicated in the Record of Client Interview Tenant does not meet the age requirement for the apartment

Any Other Reason Indicated in the Record of Client Interview
Tenant stated that he {redacted identifying behavior}. The Unit he 
interviewed for is located near, schools and Daycare.

Any Other Reason Indicated in the Record of Client Interview
Th client indicated he is fearful of height and requested. a unit on a 
lower floor.

Any Other Reason Indicated in the Record of Client Interview

The client acknowledged ongoing and recent conflicts with minimal 
provocation. The client attempted to justify conflicts by indicating 
that the other individual had a mental health diagnosis.

Any Other Reason Indicated in the Record of Client Interview

The client has a hx of agression with a knife when under the 
influence and medication non-adherent. The client did not see these 
behaviors as problematic, and stated a desire to discontinue 
medication because he wanted to get high.

Any Other Reason Indicated in the Record of Client Interview

The client was unable to discuss recent incidents of assaultive 
behavior, denied any physical altercations in the last 2 years, and he 
denied ever being arrested for assault. The client was recently 
arrested for assault on {redacted date}, and was arrested in 
{redacted month} for assaulting staff at his last supportive housing 
program. The client denied that these incidents ever occurred and 
would not acknowledge or describe the precipitants to these 
incidents, or how we might effectively safety plan with him so that 
they would be less likely to recur. We do not believe the individual 
can safely maintain in this setting at this time.

Any Other Reason Indicated in the Record of Client Interview

The client was unable to discuss recent incidents of assaultive 
behavior, denied any physical altercations in the last 2 years, and he 
denied ever being arrested for assault. The client was recently 
arrested for assault on {redacted date}, and was arrested in 
{redacted month} for assaulting staff at his last supportive housing 
program. The client denied that these incidents ever occurred and 
would not acknowledge or describe the precipitants to these 
incidents, or how we might effectively safety plan with him so that 
they would be less likely to recur. We do not believe the individual 
can safely maintain in this setting at this time.
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Any Other Reason Indicated in the Record of Client Interview

The client was unable to discuss recent incidents of assaultive 
behavior, denied any physical altercations in the last 2 years, and he 
denied ever being arrested for assault. The client was recently 
arrested for assault on {redacted date}, and was arrested in 
{redacted month} for assaulting staff at his last supportive housing 
program. The client denied that these incidents ever occurred and 
would not acknowledge or describe the precipitants to these 
incidents, or how we might effectively safety plan with him so that 
they would be less likely to recur. We do not believe the individual 
can safely maintain in this setting at this time.

Any Other Reason Indicated in the Record of Client Interview
The studio apartment is for mobility challenged individuals only.  
This was specified in the referral request.

Any Other Reason Indicated in the Record of Client Interview

There were a few discrepancies with the interview and the 
psychosocial such as; applicant disclosed he did not have any history 
of suicidal ideations and high hospitalizations rate in the past, 
applicant disclosed he does not have any medical related 
issues/frequent visits to emergency room, applicant disclosed he 
meets with staff regularly. These discrepancies compared to the 
recent psychosocial, along with applicant self-isolation tendencies 
increases the risk of his well-being and what services staff can 
provide to assist applicant to remain stable.

Any Other Reason Indicated in the Record of Client Interview

This applicant stated that he is currently using illicit drugs i.e. 
{redacted details to protect client privacy}. He is not interested in 
substance abuse treatment. {redacted client name} is diagnosed 
with {redacted details to protect client privacy}. He is not in mental 
health or behavioral health services. According to his psych eval,  
psych social's and program notes he is non-compliant with his 
psychiatric medication, {redacted details to protect client privacy}. 
During interview he told me he shops for medication when he feels 
he needs it, he does not have a psychiatrist or ongoing services that 
prescribes it ongoing. Based on his responses during interview it was 
inferred that {redacted client name} is abusing his prescribes drugs, 
and not been honest from where he gets them.

Any Other Reason Indicated in the Record of Client Interview Unable to complete  self preservation test. Declined TAP services.

Any Other Reason Indicated in the Record of Client Interview

Unfortunately, the provider offered the available apartments to 
other candidates, and we do not have an additional unit to place the 
client.

Client did not complete interview (e.g. client walked out)

{redacted client name} appeared distracted and refused to engage 
during this housing interview. In addition, he eventually grew 
inpatient and walked out, consequently ending the interview 
without completing.
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Client did not complete interview (e.g. client walked out)

{redacted client name} came for the interview unprepared, having 
no documentation. It was observed that he was {redacted details to 
protect client privacy} prior to start the interview. During the entire 
interview, {redacted client name} was asked questions regarding his 
mental health history as well as his drug history. {redacted client 
name} denied having any history of mental health or drug usage. 
{redacted client name} also denied having any medical issues and 
reported that he does not know how he contracted {redacted details 
to protect client privacy}. When asked questions, {redacted client 
name} answered everything very briefly with only yes or no answers 
and refused to elaborate when asked for further information. 
Program director questioned {redacted client name} stating that his 
paperwork states that he has a mental health diagnosis of {redacted 
details to protect client privacy}. {redacted client name} then stood 
up during the interview to leave despite not answering all the 
questions. According to the CHAT psychosocial addendum, "Client 
does not meet the clinical criteria to apply for NYNY3". 

Client did not complete interview (e.g. client walked out)

Applicant walked out mid interview. Applicant did not have insight 
into type of housing she was referred to. She became agitated while 
questions were asked pertaining to maintenance of housing and 
budgeting. Applicant responded to the few questions she answered 
by stating, "DHS Standards".

Client did not complete interview (e.g. client walked out)

At the time Client was not interview ready. {redacted client name} 
presented unfocused and uninterested about housing. He was not 
specific in his responses pertaining to the housing interview. 
Although {redacted client name} reports to have recently been 
discharged from detox, he disclosed to continuing using {redacted 
details to protect client privacy}.  Against our clinical advice, 
{redacted client name} continued to state that he could maintain his 
substance use without treatment or services. We recommend and 
offer the opportunity for {redacted client name} to interview at a 
later time..

Client did not complete interview (e.g. client walked out)
client became aggressive during the interview and stormed out of 
the room.  it is clear that client is not suitable for the Program.

Client did not complete interview (e.g. client walked out)
Client due to {redacted details to protect client privacy} was verbally 
non-responsive due to most of the interview and could not continue.

Client did not complete interview (e.g. client walked out)

Client experienced technical difficulties during the interview 
approximately midway and and subsequently could not finish the 
interview. Furthermore, client requires a more intensive quality of 
care that our program simply does provide. Client actively engage 
sin {redacted details to protect client privacy} daily and he lacks 
insight into how this behavior affects his inability to manage his 
mental health in a healthy manner and causes an unsafe 
environment for those around him.

Client did not complete interview (e.g. client walked out) Client failed to show for interview.
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Client did not complete interview (e.g. client walked out)
Client is not interview ready- disorganized, shouting, not able to 
answer simple questions.  As per worker client will be reevaluated.

Client did not complete interview (e.g. client walked out) Client stated that she was looking for two-bedroom apartment.

Client did not complete interview (e.g. client walked out) Client walked out of interview.

Client did not complete interview (e.g. client walked out) Client was a no show

Client did not complete interview (e.g. client walked out) Client was a no show

Client did not complete interview (e.g. client walked out) Client was a no show

Client did not complete interview (e.g. client walked out) Client was a no show

Client did not complete interview (e.g. client walked out) Client was a no show

Client did not complete interview (e.g. client walked out) Client was a no show

Client did not complete interview (e.g. client walked out) Client was a no show

Client did not complete interview (e.g. client walked out)
Client was under the influence during interview and could not 
complete interview.

Client did not complete interview (e.g. client walked out)

During screening client did not answer questions and was only 
preoccupied with {redacted details to protect client privacy} from 
{redacted program name} staff.

Client did not complete interview (e.g. client walked out)

During the interview, the client was constantly nodding while being 
spoken to and could not complete the housing interview. He had 
slurred speech. He appeared to be under the influence during the 
time of the interview. Client was not interview ready. May need to 
be re-interviewed.

Client did not complete interview (e.g. client walked out)

The applicant was very aggressive, and violent towards staff, asking 
that an apartment should be given, He then went off on a tangent 
stating {statement redacted to protect client privacy}.  Applicant did 
not present well for housing interview, and was deemed not ready 
for this type of house setting

Client did not complete interview (e.g. client walked out)
The client reported he was not ready to interview and was not 
interested in supportive housing.

Client Needs Less Support than the Program Provides Client does not appear to need supportive services.

Client Needs Less Support than the Program Provides

The client is not in need of a L2 program and will be considered for 
Community Care housing with {redacted program name}. The client 
will be considered for the next supported housing program that is on 
a low floor or in an elevator building.

Support for Personal Care Needs beyond the Scope of the 
Facility

{redacted client name} referring worker agreed that at this time, 
{redacted client name} is not ready for the level of independence the 
program is designed for.

Support for Personal Care Needs beyond the Scope of the 
Facility

Applicant was unable to share how he would fend for his nutritional 
needs, or ability to maintain housing, primary housing preference 
outlined is Brooklyn and Manhattan. Applicant is unaware of type of 
independent housing setting he is referred to although HRA 
recommendations were reviewed.
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Support for Personal Care Needs beyond the Scope of the 
Facility

Based on our evaluations, {redacted client name} requires a higher 
level of care due to her mental and physical health symptoms.  She 
asked for an onsite nursing facility which we do not offer at this 
moment.  She mentioned several times {statement redacted to 
protect client privacy} and could not provide a clear rational.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client and Program agreed that personal care assistance would be 
needed if moved in.  Program recommends senior housing.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client can not cook, travel on her own and cant not managed her 
medicastion indenpently.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client has a history of {redacted identifying behavior}. Client is in 
rental arrears in current living situation.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client has a history of poor ADLs and a history of violence. Client has 
never paid rent or lived independently.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client has DV HX beyond scope of program services can support 
with.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client has no insight regarding money based on his answers to 
budgeting questions and declined staff support when asked. Client 
has no rental history or history paying bills. Tenant also denies any 
wrongdoing regarding most recent hospitalizations and no insight to 
documented issues. declined to give any information about his act 
team and reported not really needing them.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client has recent arsonist history. This behavior is against {redacted 
program name} policy.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client is {redacted details to protect client privacy} requiring a 
"rolling shower". Our program is unable to provide reasonable 
accommodations at this time.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client is not ready for supportive housing.  Would benefit from MICA 
housing.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client is not ready for supportive housing.  Would benefit from MICA 
housing.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client is very young with an infant and has never lived independently 
without significant support from a structured treatment program. 
Client has no rental history.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client lacks insight and does not have the level of independence 
required to live at this facility.

Support for Personal Care Needs beyond the Scope of the 
Facility Client needs higher level of care.
Support for Personal Care Needs beyond the Scope of the 
Facility

Client needs more day to day support with daily living skills including 
preparing meals.

Support for Personal Care Needs beyond the Scope of the 
Facility Client requires assistance with ADL's   and DLS  and ambulating  .
Support for Personal Care Needs beyond the Scope of the 
Facility Client requires services outside of scope of program.

Local Law 3, Section VIIB, Clients Not Accepted for Supportive Housing (Rejected) [Detail], Run Date 07/06/2023, Updated Date 08/30/2023
Page 61



Support for Personal Care Needs beyond the Scope of the 
Facility

Client was unable to identify how he would care for himself such as 
cooking for himself, unable to answer questions about upkeep, 
cursed during the interview. Consistently noted his goal is {redacted 
details to protect client privacy} yet was unable to follow along with 
the HRA recommendations reviewed during the interview. Client 
would benefit from a community residence where med monitoring is 
available, meal prep and intensive case management services.

Support for Personal Care Needs beyond the Scope of the 
Facility

Client was very evasive about past rental history. Client also had 
some concerning answers to interview questions related to neighbor 
engagement. Previous history of aggressive behavior that client 
declined to discuss further.

Support for Personal Care Needs beyond the Scope of the 
Facility Client would benefit from placement at senior housing.

Support for Personal Care Needs beyond the Scope of the 
Facility

Concerns of violent history where client was {redacted identifying 
behavior} that caused him to lose previous SRO placement. When 
client discussed the incident, he stated that the {redacted identifying 
behavior}. due to the current population consisting of many female 
and children at {redacted client name}, this is concerning.

Support for Personal Care Needs beyond the Scope of the 
Facility Couple likely needs higher level of services with newborn baby.

Support for Personal Care Needs beyond the Scope of the 
Facility

During the interview, the client was unable to discuss nor identify 
the reasons why they needed housing. In addition, in supporting 
documents it noted that the client is in need of assistance with ADL's 
and other basic needs that are necessary to live independently. It is 
recommended that the client is referred to a higher level of care at 
this time.

Support for Personal Care Needs beyond the Scope of the 
Facility Higher level of care including medication management and escorts.
Support for Personal Care Needs beyond the Scope of the 
Facility

Management believe the client need other assistance besides 
housing.

Support for Personal Care Needs beyond the Scope of the 
Facility

Referral requires a a ground floor apartment. Program will not have 
an immediate apartment. Program have several clients waiting to be 
moved to ground floor apartment. PD determined a residential 
setting would be suitable as referral requires five hours a day of 
home health aid services.

Support for Personal Care Needs beyond the Scope of the 
Facility

The program does not provide the level of service for the client's 
needs. Client requires a higher level of care (medication 
Management, 24 hour staff supervision, and childcare) as indicated 
in her HRA 2010e. The required services noted on client's HRA are 
not provided at {redacted program name}.

P. Detail Reasons for Selected Provider Reasons for Referred but no Interview (counts reported in Referred but No Interview section)

Summary Reason for Referred but no Interview Detail Reason (REDACTED)

Interview Cancelled by Housing Provider
{redacted client name} arrived late, attempting to reschedule for 
{redacted date}. 
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Interview Cancelled by Housing Provider

{redacted client name} did arrived for interview  with his housing 
specialist. I explained to both that a mistake was made and the unit 
in question is for a female resident.  {redacted client name} did 
inquire about other rooms but do not want to share bathrooms.

Interview Cancelled by Housing Provider

{redacted unit number} was slotted for a female interviewer. 
{redacted client name} was shown unit for a male client {redacted 
unit number}. Client shown interested in unit.

Interview Cancelled by Housing Provider
Applicant does not meet criteria for this supportive housing- 1 adult: 
to 1 child ratio.

Interview Cancelled by Housing Provider
Applicant does not meet the veteran status requirement for the 
building.

Interview Cancelled by Housing Provider
Applicant does not meet the veteran status requirement for the 
building.

Interview Cancelled by Housing Provider

At {redacted time} the Case Worker sent a message to the Zoom chat 
asking if there was a translator available to conduct the interview for 
the applicant and I explained that there wasn't. At {redacted time} 
the Case Worker sent another message to the Zoom chat and stated 
that they would try to get a translator on the phone. I informed the 
CW that the interviews can take anywhere from 45 minutes to an 
hour and that I had a hard stop at {redacted time} for another 
meeting. I stated that I would provide HRA with the applicant's name 
and request that they be rescheduled. I added that I would make 
sure that we had someone on our end who could translate for the 
applicant at the next scheduled interview.

Interview Cancelled by Housing Provider candidate isnt NY/NY III Pop D
Interview Cancelled by Housing Provider Client could not be located.

Interview Cancelled by Housing Provider
Client did not show for the interview. As per shelter, client was been 
connected with a {redacted program name} for housing.

Interview Cancelled by Housing Provider Client does not qualify for housing with the building.
Interview Cancelled by Housing Provider Client found housing.
Interview Cancelled by Housing Provider Client found housing.
Interview Cancelled by Housing Provider Client is not chronic
Interview Cancelled by Housing Provider Client is not HUD Chronically homeless.
Interview Cancelled by Housing Provider Client is not HUD Chronically homeless.

Interview Cancelled by Housing Provider

Client is unable to administer needed daily medications. This 
program is independent, therefore, client will need to be able to 
take medications on his own.

Interview Cancelled by Housing Provider
Client needs OBWDD services. {redacted program name} does not 
provide services client needs to benefit him.

Interview Cancelled by Housing Provider

Client was unable to attend the housing interview due to being 
quarantined. Client would like to be rescheduled for next round of 
housing interviews.

Interview Cancelled by Housing Provider Higher level of care required.

Interview Cancelled by Housing Provider Housing provider called stating client is currently hospitalized.
Interview Cancelled by Housing Provider Housing provider cancel interview due to an emergency
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Interview Cancelled by Housing Provider

Housing Provider emailed to report that {redacted client name} was 
recently admitted into the hospital. Housing Provider was 
encouraged to reschedule with CAPS when candidate is able.

Interview Cancelled by Housing Provider
Housing Provider informed us that client was off site at an adult day 
program.

Interview Cancelled by Housing Provider
HPD cancelled interview because they said {redacted unit number} is 
not a CoC unit.

Interview Cancelled by Housing Provider

I reached out to the housing counselor several times about trying to 
set up an interview for this client. The counselor never got back to 
me. I then reached out to the person who referred the client and I 
was informed that the client had no phone and had to wait to be 
seen to conduct the interview.  I followed up again and got no 
response.

Interview Cancelled by Housing Provider Internet Service was down and Shelter would like to reschedule.
Interview Cancelled by Housing Provider Interview canceled by referral source.  To be rescheduled.
Interview Cancelled by Housing Provider Interview canceled by shelter.
Interview Cancelled by Housing Provider Interview cancelled by housing provider in advance.

Interview Cancelled by Housing Provider
Interview cancelled by HPD because they said {redacted unit name} 
is not a CoC unit.

Interview Cancelled by Housing Provider Interview cancelled due to building repairs.
Interview Cancelled by Housing Provider Interview was declined, client found other housing.
Interview Cancelled by Housing Provider Issue with interview connection
Interview Cancelled by Housing Provider Meeting was scheduled by housing provider.
Interview Cancelled by Housing Provider no female vacancies
Interview Cancelled by Housing Provider No male vacancies
Interview Cancelled by Housing Provider No male vacancies
Interview Cancelled by Housing Provider No male vacancies
Interview Cancelled by Housing Provider No male vacancies
Interview Cancelled by Housing Provider No male vacancies
Interview Cancelled by Housing Provider Per Worker client moved into non-supportive housing
Interview Cancelled by Housing Provider Provider needs to reschedule appointment.

Interview Cancelled by Housing Provider
Received a call from the provider stating that the client was not 
made aware of the interview in a timely manor.

Interview Cancelled by Housing Provider
Received an e mail stating {redacted client name} would not be able 
to attend the interview from the provider.

Interview Cancelled by Housing Provider requested female applicants
Interview Cancelled by Housing Provider Requested female applicants
Interview Cancelled by Housing Provider requested female applicants
Interview Cancelled by Housing Provider requested female applicants
Interview Cancelled by Housing Provider Reschedule {redacted date} @ {redacted time}
Interview Cancelled by Housing Provider Reschedule for {redacted date}  @ {redacted time}
Interview Cancelled by Housing Provider SOS team could not locate client

Interview Cancelled by Housing Provider
Tenant application shows that tenant needs to be in a building with 
elevator. {redacted program name} do not have elevators.

Interview Cancelled by Housing Provider The applicant is not eligible because this is an ALL  MALE SUITE unit.

Interview Cancelled by Housing Provider
The applicant stated he wants a one bedroom and the unit available 
is currently a shared apartment. Application Withdrawn.
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Interview Cancelled by Housing Provider

The applicant's NYC housing application mentioned he wanted a 
single unit, not a shared unit. After meeting with the applicant, it 
was agreed to withdraw the application, that way he can find a place 
more suitable to his needs.

Interview Cancelled by Housing Provider
The provider called to reschedule for {redacted date} and the client 
did not call and did not show on that day.

Interview Cancelled by Housing Provider
The referral does not have any criminal history, which makes her 
ineligible for this program.

Interview Cancelled by Housing Provider

The SRO dept. cancelled the housing interview schedule for 
{redacted day of week} {redacted date}.  The agency was closed for 
{redacted day of week}.

Interview Cancelled by Housing Provider
There was some confusion with the unit listed, it was listed as a one 
bedroom however it's was a shared unit.

Interview Cancelled by Housing Provider This unit needs Female as its a shared bathroom
Interview Cancelled by Housing Provider This unit needs Female as its a shared bathroom
Interview Cancelled by Housing Provider Thought it was in person intake, but was a Zoom meeting

Interview Cancelled by Housing Provider
Unit now pending extensive repair and no known completion date. 
Interview cancelled.

No Call/No Show .
No Call/No Show {redacted client name} did not call or show up.
No Call/No Show {redacted client name} did not call or show up.
No Call/No Show {redacted client name} did not call or show up.
No Call/No Show {redacted client name} did not called nor show up.
No Call/No Show {redacted client name} did not called nor showed up.

No Call/No Show {redacted client name} did not show or call for today's interview.
No Call/No Show {redacted client name} did not show or call.
No Call/No Show {redacted client name} did not show up nor called.

No Call/No Show
{redacted client name} didn't attend her scheduled interview 
appointment.

No Call/No Show {redacted client name} didn't show for scheduled interview.

No Call/No Show {redacted client name} didn't show to the scheduled interview.

No Call/No Show
{redacted client name} didn't show up to the scheduled {redacted 
date} interview.

No Call/No Show {redacted client name} never called or showed up.
No Call/No Show {redacted client name} was a no show.

No Call/No Show

{redacted client name} was a no-call/ no-show for her virtual 
housing interview. I reached out to the referring worker and was 
told that the person might no longer be working there. I was then 
asked to leave my contact information for the housing Program 
Director, {redacted program name}, and told that she would call me 
back if there were any questions.

No Call/No Show
{redacted client name} was a no-show for his {redacted time} 
interview.

No Call/No Show

{redacted program name} {redacted client name} is currently not 
available for housing interviews. We will reach out to you as soon as 
we’re sure of {redacted client name}'s availability.

No Call/No Show

{redacted program name} waited on Zoom {redacted time} past the 
{redacted time} and the applicant, nor the worker got on Zoom to 
provide an update.
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No Call/No Show

{redacted program name} waited on Zoom for the applicant 
{redacted time}. The applicant, nor their case worker joined Zoom to 
provide an update on whether the applicant was still interested in 
interviewing for {redacted program name}.

No Call/No Show

{redacted program name} were on Zoom for more than {redacted 
time} past {redacted time} waiting for the applicant but they were a 
no-call/no-show.

No Call/No Show A second appointment was scheduled for tenant for {redacted date} 
No Call/No Show Additionally, prospective tenants must be 55 and older.

No Call/No Show
Administrative Return, No show on  {redacted date} and {redacted 
date} 

No Call/No Show All out-reach has been unssuccessful. Referral is closed.
No Call/No Show All out-reach has failed. case will be closed.

No Call/No Show All out-reach to client has been unsuccessful. Referral is closed.
No Call/No Show Applicant did a no show
No Call/No Show Applicant did not answer.

No Call/No Show
Applicant did not come to building for housing interview. Applicant 
will be referred back to HRA and shelter for further housing options.

No Call/No Show Applicant did not show for interview.
No Call/No Show Applicant did not show for the interview.
No Call/No Show Applicant did not show for the Zoom interview
No Call/No Show Applicant did not show up for interview
No Call/No Show Applicant did not show up for interview
No Call/No Show Applicant did not show up for interview.
No Call/No Show APPLICANT DID NOT SHOW UP FOR THE INTERVIEW
No Call/No Show Applicant did not show up for the interview
No Call/No Show Applicant did not show up for the scheduled interview.
No Call/No Show Applicant did not show up to interview.
No Call/No Show Applicant failed to appear for the scheduled interview
No Call/No Show Applicant failed to appear for the scheduled interview.
No Call/No Show Applicant failed to appear for the scheduled interview.
No Call/No Show Applicant failed to appear for the scheduled interview.
No Call/No Show Applicant failed to appear for the scheduled interview.
No Call/No Show Applicant failed to appear for the scheduled interview.
No Call/No Show Applicant failed to appear for the scheduled interview.
No Call/No Show Applicant failed to appear for the scheduled interview.
No Call/No Show Applicant failed to show for interview.
No Call/No Show Applicant was a no a show to the interview.
No Call/No Show Applicant was a No Call No Show
No Call/No Show Applicant was a No Call No Show
No Call/No Show Applicant was a no call no show to the scheduled interview.
No Call/No Show Applicant was a no call/no show

No Call/No Show
Applicant was a No Call/No Show on {redacted date} and {redacted 
date}.

No Call/No Show Applicant was a No Call/No Show.
No Call/No Show Applicant was a No Call/No Show.
No Call/No Show Applicant was a No Call/No Show.
No Call/No Show Applicant was a no show
No Call/No Show Applicant was a no show
No Call/No Show Applicant was a no show
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No Call/No Show

Applicant was a no show and there was no phone call from housing 
provider. However, as per other shelter manifest indicates virtual 
interview. Perhaps he can be rescheduled for in person interview to 
be fair.

No Call/No Show Applicant was a no show for interview
No Call/No Show Applicant was a no show for the housing interview.
No Call/No Show Applicant was a no show for the interview.
No Call/No Show Applicant was a no show for the interview.
No Call/No Show Applicant was a no show to all appointments scheduled.
No Call/No Show Applicant was a No Show to interview
No Call/No Show Applicant was a No Show to interview
No Call/No Show Applicant was a No Show to interviews

No Call/No Show
Applicant was a no show to two appointments.  Applicant has no ID.  
They will re-apply when they are ready with documents.

No Call/No Show Applicant was a no show.
No Call/No Show Applicant was a no show.

No Call/No Show
Applicant was a no show.  THey will be re-scheduled for {redacted 
date}.

No Call/No Show
Applicant was a No-Show for their scheduled appointments on 
{redacted date} and {redacted date} 

No Call/No Show Applicant was a No-Show on {redacted date} and {redacted date}.
No Call/No Show Applicant was No Call / No Show
No Call/No Show Applicant was no call no show.
No Call/No Show Applicant was no call/ no show.
No Call/No Show Applicant was no call/ no show.
No Call/No Show Applicant was no show
No Call/No Show Applicant was no show for scheduled interview.
No Call/No Show Applicant was no show for scheduled interview.

No Call/No Show
Applicant was rescheduled for {redacted date} but did not show up. 
Applicant is an administrative return.

No Call/No Show

Applicant was scheduled on {redacted date} and {redacted date}.  
Applicant was a no call no show.  Applicant is an administrative 
return.

No Call/No Show
Applicant was scheduled previously and expressed she was not 
interested in an SRO

No Call/No Show As per  shelter,  applicant does not want a SRO Shared facility

No Call/No Show
Assistant PM made multiple attempts to schedule meeting with no 
response.

No Call/No Show

Calls have been unsuccessful. Client appears not to be able to 
comprehend the English language. Client did not show up for 
appointment.

No Call/No Show Can we reschedule
No Call/No Show Can we reschedule for the week of {redacted date} 
No Call/No Show Can we reschedule for the week of {redacted date} 
No Call/No Show Candidate did not attend
No Call/No Show Candidate did not attend interview.
No Call/No Show Candidate did not attend.

No Call/No Show Candidate did not call nor did she show up for the interview.
No Call/No Show Candidate did not call or show for this appointment.
No Call/No Show candidate did not call or show up
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No Call/No Show Candidate did not present for housing tour.
No Call/No Show Candidate did not present for housing tour.

No Call/No Show Candidate did not present for the schedule housing interview.
No Call/No Show candidate did not show
No Call/No Show Candidate did not show for the interview.

No Call/No Show
candidate did not show up for interview.  Candidate was Cat. A, NOT 
Cat. E as we had requested.

No Call/No Show Candidate did not show up.
No Call/No Show candidate did not show up.
No Call/No Show Candidate didn't show up for interview.
No Call/No Show Candidate never showed up and the agency did not call.
No Call/No Show candidate never showed up for appointment.
No Call/No Show Candidate was a no call/no show for the interview.
No Call/No Show Candidate was a no call/no show for the interview.
No Call/No Show Candidate was a no call/no show.
No Call/No Show Candidate was a no call/no show.
No Call/No Show Candidate was a no show/ no call

No Call/No Show

Case Manager contacted shelter {redacted program name}.  
Applicant is no longer residing at shelter.  Applicant was contacted 
by phone and stated she is no longer assigned to any shelter because 
she did not take referral for working shelter.

No Call/No Show
Client  failed to report for meeting.  Client did not answer calls or 
messages.

No Call/No Show Client {redacted client initials} email that client was in hospital.

No Call/No Show
Client and Shelter program was a no call no show for the Zoom 
interview {redacted date}.

No Call/No Show Client did no call/no show for interview.

No Call/No Show
Client did not accept interview or housing at {redacted program 
name} referred back to shelter for further housing option.

No Call/No Show Client did not appear for interview.
No Call/No Show Client did not attend
No Call/No Show Client did not attend and is not  responding to call.
No Call/No Show Client did not attend appointment
No Call/No Show Client did not attend appointment.
No Call/No Show Client did not attend appointment.
No Call/No Show Client did not attend appointment.
No Call/No Show Client did not attend appointment.
No Call/No Show Client did not attend appointment.
No Call/No Show Client did not attend appointment.
No Call/No Show Client did not attend interview
No Call/No Show Client did not attend interview
No Call/No Show Client did not attend interview

No Call/No Show
Client did not attend interview and program received no call from 
client or client Case Manager.

No Call/No Show
Client did not attend interview, no call from Client and/or client Case 
Manager regarding not attending interview.

No Call/No Show
Client did not attend interview, no call from client and/or client Case 
Manager.

No Call/No Show Client did not attend interview.
No Call/No Show Client did not attend interview.
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No Call/No Show Client did not attend interview.
No Call/No Show Client did not attend interview.

No Call/No Show
Client did not attend interview.  Staff attempted to reach shelter 
staff but was unable to.

No Call/No Show
Client did not attend interview.  We were unable to contact shelter 
staff.

No Call/No Show Client did not attend interview. Client was a no show.
No Call/No Show Client did not attend previously scheduled interview.

No Call/No Show
Client did not attend scheduled appointment on {redacted date} and 
{redacted date}.

No Call/No Show Client did not attend scheduled appointment.

No Call/No Show

Client did not attend scheduled appointment. PD contacted 
{redacted program name}. Client does not wish to be considered for 
a shared unit, as per contact. 

No Call/No Show Client did not attend scheduled interview.
No Call/No Show Client did not attend scheduled interview.

No Call/No Show
Client did not attend scheduled Zoom Interview, no phone call or 
email was sent in advance to explain absence.

No Call/No Show
Client did not attend scheduled Zoom Interview, no phone call or 
email was sent in advance to explain absence.

No Call/No Show
Client did not attend scheduled Zoom Interview, no phone call or 
email was sent in advance to explain absence.

No Call/No Show
Client did not attend scheduled Zoom Interview, no phone call or 
email was sent in advance to explain absence.

No Call/No Show
Client did not attend scheduled Zoom meeting. No phone call or 
email was sent to explain absence.

No Call/No Show Client did not attend the appointment.
No Call/No Show Client did not attend the appointment.
No Call/No Show Client did not attend the interview via TEAMS

No Call/No Show
Client did not attend the scheduled Zoom Interview, no phone call or 
email was sent in advance to explain absence.

No Call/No Show
Client did not attend the scheduled Zoom Interview, no phone call or 
email was sent in advance to explain absence.

No Call/No Show
Client did not attend the scheduled Zoom Interview, no phone call or 
email was sent in advance to explain the absence.

No Call/No Show Client did not call or show
No Call/No Show Client did not call or show for appointment.
No Call/No Show Client did not call or show for appointment.
No Call/No Show Client did not call or show for interview. . .
No Call/No Show Client did not call or show for this appointment,.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
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No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this appointment.
No Call/No Show Client did not call or show for this interview.
No Call/No Show Client did not call or show for this interview.
No Call/No Show Client did not call or show for this interview.
No Call/No Show Client did not call or show up for the interview.

No Call/No Show
Client did not call or show up for the schedule interview for 
{redacted unit number}.

No Call/No Show Client did not call or show.
No Call/No Show Client did not call or show.
No Call/No Show Client did not call or show.
No Call/No Show Client did not call or show.
No Call/No Show Client did not call or show.
No Call/No Show Client did not call or show.
No Call/No Show Client did not call or show.
No Call/No Show Client did not come in for the interview.
No Call/No Show Client did not come or show for this interview.
No Call/No Show Client did not come to the interview.
No Call/No Show Client did not keep the appointment
No Call/No Show Client did not show
No Call/No Show Client did not show
No Call/No Show Client did not show
No Call/No Show Client did not show
No Call/No Show Client did not show
No Call/No Show Client did not show
No Call/No Show Client did not show for appointment.
No Call/No Show Client did not show for intake.
No Call/No Show client did not show for interview, no calls
No Call/No Show Client did not show for interview.
No Call/No Show Client did not show for interview.
No Call/No Show Client did not show for interview.
No Call/No Show Client did not show for interview.
No Call/No Show Client did not show for interview.
No Call/No Show Client did not show for interview.
No Call/No Show Client did not show for meeting.
No Call/No Show Client did not show for meeting. 
No Call/No Show Client did not show for scheduled interview.
No Call/No Show Client did not show for scheduled interview.
No Call/No Show Client did not show for screening
No Call/No Show Client did not show for screening
No Call/No Show Client did not show for screening
No Call/No Show Client did not show for screening
No Call/No Show Client did not show for screening.
No Call/No Show Client did not show for screening.
No Call/No Show Client did not show for screening.
No Call/No Show Client did not show for screening.
No Call/No Show Client did not show for this appointment
No Call/No Show Client did not show for this appointment
No Call/No Show Client did not show for this appointment.
No Call/No Show Client did not show on {redacted date} and {redacted date}.
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No Call/No Show Client did not show on {redacted date} and the {redacted date}.
No Call/No Show Client did not show or call for scheduled interview.
No Call/No Show Client did not show or call to the interview.

No Call/No Show Client did not show to in-person interview and apartment viewing.
No Call/No Show Client did not show to interview.
No Call/No Show client did not show up
No Call/No Show Client did not show up and did not call.

No Call/No Show

Client did not show up for his confirmed interview. Program 
Manager sent out email and updated clients team. Program manager 
asked via email if client would like to be rescheduled. Program 
Manager is awaiting an response

No Call/No Show Client did not show up for his unit viewing/ continued screening.
No Call/No Show Client did not show up for Interview
No Call/No Show Client did not show up for interview
No Call/No Show Client did not show up for interview
No Call/No Show Client did not show up for interview.
No Call/No Show Client did not show up for interview.
No Call/No Show Client did not show up for interview.
No Call/No Show Client did not show up for interview.

No Call/No Show
Client did not show up for interview.  Could not reach client's case 
manager on the phone.

No Call/No Show

Client did not show up for interview.  I emailed the referring worker 
and learned that she was not aware that an interview had been set 
up.  She requested to keep client on {redacted program name}.  She 
would like to give her client a chance to interview.

No Call/No Show Client did not show up for scheduled interview
No Call/No Show Client did not show up for scheduled interview
No Call/No Show Client did not show up for scheduled interview.
No Call/No Show Client did not show up for screening
No Call/No Show Client did not show up for screening
No Call/No Show Client did not show up for screening
No Call/No Show Client did not show up for the intake interview
No Call/No Show client did not show up for the interview
No Call/No Show client did not show up for the interview
No Call/No Show Client did not show up for the interview.
No Call/No Show Client did not show up for the screening
No Call/No Show client did not show up for zoom meeting
No Call/No Show Client did not show up to interview on {redacted date}.
No Call/No Show Client did not show up.
No Call/No Show Client did not show up.
No Call/No Show Client did not show up.
No Call/No Show Client did not show up.
No Call/No Show Client did not show up.
No Call/No Show Client did not show up.
No Call/No Show Client did not show up.
No Call/No Show Client did not show up.
No Call/No Show Client did not show.

No Call/No Show
Client did not show. Already attached to community unit at 
{redacted program name}.

No Call/No Show Client didn't appear for interview.
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No Call/No Show client didn't attend.
No Call/No Show Client didn't report to the housing interview.
No Call/No Show Client didn't report to the interview
No Call/No Show Client didn't report to the interview.
No Call/No Show client didn't show
No Call/No Show client didn't show on zoom.
No Call/No Show Client didn't show up
No Call/No Show Client didn't show up
No Call/No Show client didn't show up
No Call/No Show Client didn't show up
No Call/No Show Client didn't show up for scheduled interview.
No Call/No Show Client didn't show up or call
No Call/No Show Client didn't show up, no response from the referent.
No Call/No Show Client didn't show up.
No Call/No Show Client didn't show up.
No Call/No Show Client didn't show up.
No Call/No Show Client didn't show up.
No Call/No Show Client didn't show up.

No Call/No Show
Client didn't show via the zoom interview link; no call from facility 
either.

No Call/No Show Client didn't show.
No Call/No Show Client didn't show.
No Call/No Show Client didn't show.
No Call/No Show client didn't show..

No Call/No Show
Client failed to arrive for scheduled interview on three (3) separate 
occasions.

No Call/No Show Client failed to arrive for the scheduled interview.
No Call/No Show Client failed to show on 3 different occassions
No Call/No Show Client failed to show up for schedule interview
No Call/No Show Client failed to show up for scheduled interview

No Call/No Show
Client Housing specialists called and asked that the screening be 
rescheduled, client was late coming from an appointment.

No Call/No Show client is deceased ({redacted date})

No Call/No Show
client missed his appointment. Open to rescheduling a second 
interview when referring worker gets in touch.

No Call/No Show client never arrived
No Call/No Show Client never showed up for interview.
No Call/No Show Client No Call/No  Show
No Call/No Show client no showed
No Call/No Show Client No Showed
No Call/No Show Client No Showed
No Call/No Show client no showed
No Call/No Show Client No Showed
No Call/No Show client not responding
No Call/No Show Client refused placement
No Call/No Show Client was a no call no show for this appointment.
No Call/No Show Client was a no call/ no show for scheduled appointment
No Call/No Show Client was a no call/no show
No Call/No Show Client was a No Call/No Show
No Call/No Show Client was a no call/no show to interview.
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No Call/No Show

Client was a no call/no show. Program Director contacted the HASA 
Worker and was informed at this time client is not ready to moved 
into his own apartment. Has some medical issues he is dealing with. 
at this time. HASA Worker stated at this moment client cannot be 
located.

No Call/No Show Client was a no show
No Call/No Show Client was a no show
No Call/No Show Client was a no show
No Call/No Show Client was a no show
No Call/No Show client was a no show
No Call/No Show Client was a no show
No Call/No Show Client was a no show for scheduled interview.
No Call/No Show Client was a no show for scheduled interview.
No Call/No Show Client was a no show for the interview.
No Call/No Show Client was a no show for the interview.
No Call/No Show Client was a no show for the interview..
No Call/No Show client was a no show no call
No Call/No Show Client was a no show no call
No Call/No Show client was a no show no call
No Call/No Show Client was a no show no call for interview
No Call/No Show client was a no show no call for second interview
No Call/No Show Client was a no show to apartment viewing.
No Call/No Show Client was a no show to the housing interview.
No Call/No Show Client was a no show to the interview.
No Call/No Show Client was a no show.
No Call/No Show Client was a no show.
No Call/No Show Client was a no Show.
No Call/No Show Client was a no show/call for his interview.
No Call/No Show Client was a no-show
No Call/No Show Client was a no-show for is {redacted time} interview.
No Call/No Show Client was a no-show to the housing interview.
No Call/No Show Client was a no-show.
No Call/No Show Client was no show no call
No Call/No Show Client was no show to scheduled interview {redacted date}.
No Call/No Show Client was no show to scheduled interview {redacted date}.

No Call/No Show
Client was not at interview.  When shelter was contacted they were 
unable to find him.  Later requested possible reschedule.

No Call/No Show
Client was rather hostile in the initial conversation. Client did not 
show up for the scheduled appointment.

No Call/No Show

Client was scheduled for {redacted date} @ {redacted time}.  Client 
was rescheduled for {redacted date} @ {redacted time}.  Client did 
not show for 2nd scheduled interview. Client is an administrative 
Return.

No Call/No Show
Client was scheduled for {redacted date} and {redacted date} and did 
not show for both dates.

No Call/No Show
Client was scheduled for {redacted date}, client did not show.  Client 
will be rescheduled for {redacted date}.
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No Call/No Show

Client was scheduled for intakes on at least two separate occasions. 
The client's last appointment was on {redacted date} at {redacted 
time}.  Client did not call or show up even though reminded the 
previous day of the appointment.  Client cited on other missed 
appointments that he forgot or went to do something else.  Client 
does not appear to be ready for housing at this time.

No Call/No Show

Client was scheduled on {redacted date} @ {redacted time}.  Client 
did not show.  Client was rescheduled for{redacted date} @ 
{redacted time}.  Client did not show for 2nd scheduled interview.  
Client is an administrative return.

No Call/No Show
Client was scheduled on {redacted date} and {redacted date}.  Client 
did not show for 2nd scheduled interview.

No Call/No Show Client will be rescheduled for {redacted date}
No Call/No Show Client will be rescheduled for {redacted date}
No Call/No Show Clinet didn't show up.

No Call/No Show
Cm will attempt to reschedule for {redacted date} at {redacted 
time}.

No Call/No Show
Consumer did not attend zoom screening. Case Worker stated he 
was moved to a different shelter.

No Call/No Show
Contact to referral agency regarding applicant confirmed that 
applicant is not currently receiving services at the referral agency.

No Call/No Show
Contacted referral agency by number listed on 2010e but did not get 
response/call back.

No Call/No Show Did not attend.
No Call/No Show failed to show for interview
No Call/No Show HASA worker unable to locate client
No Call/No Show He was a no show for his intake.

No Call/No Show
Housing interview was not conducted as client did a No Call/No 
Show.

No Call/No Show
Housing interview was not conducted as client did a No Call/No 
Show.

No Call/No Show
Housing interview was not conducted as client did a No Call/No 
Show.

No Call/No Show
Housing interview was not conducted as client did a No Call/No 
Show.

No Call/No Show
Housing interview was not conducted due to client being a No 
Call/No Show.

No Call/No Show
Housing interview was not conducted due to client being a No 
Call/No Show.

No Call/No Show
Housing interview was not conducted due to client doing a No 
Call/No Show.

No Call/No Show
Housing Provider waited {redacted time} for candidate. No Call no 
Show.

No Call/No Show

Housing Provider waited {redacted time} received a call from Shelter 
provider explaining that technical difficulties impeded their ability to 
log into the Zoom invitation. Candidate can reschedule for {redacted 
program name} there.

No Call/No Show

However {redacted client name} from {redacted program name} 
showed for the interview thought she wasnt on my referral roster. 
She declined the room.
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No Call/No Show
HRA received email from shelter that resident was not present in 
building for interview.

No Call/No Show

I emailed the housing provider three times to request an interview 
for this applicant and never received a response back. I have moved 
on to accept another applicant.

No Call/No Show
individual did not present for interview.  provider did not call or 
follow up

No Call/No Show

Initial e-mail contacting referral and client was sent on {redacted 
date} and was they did not respond. Follow-up phone call on 
{redacted date} was not picked up. Follow-up phone call occurred on 
{redacted date} and was not successful.

No Call/No Show

Initial Zoom screening was conducted on {redacted date}  where 
client confirmed her attendance to the in-person interview but then 
did not show up on {redacted date}.

No Call/No Show

Interview scheduled for {redacted date}. failed to show. rescheduled 
for {redacted date}. spoke with client on phone. failed to show on 
{redacted date}.

No Call/No Show

Interview was scheduled but referral did not show up or could be 
contacted. Also, in the housing application it was stated his first 
preference was Manhattan, second was Brooklyn. The unit we have 
is in The Bronx.

No Call/No Show
Left phone and email message for shelter worker to ensure due 
diligence.

No Call/No Show
Left phone and email message for shelter worker to ensure due 
diligence.

No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
No Call/No Show N/A
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No Call/No Show NA
No Call/No Show NA
No Call/No Show NA
No Call/No Show NA
No Call/No Show NA
No Call/No Show NA
No Call/No Show NA
No Call/No Show NA
No Call/No Show No Call / No How
No Call/No Show No call /no show
No Call/No Show No call /no show Client Not Accepted.
No Call/No Show No call no show
No Call/No Show No call no show
No Call/No Show No call No Show
No Call/No Show No call no show
No Call/No Show no call no show
No Call/No Show No Call No Show
No Call/No Show No call no show
No Call/No Show no call no show
No Call/No Show No call no show
No Call/No Show No call no show
No Call/No Show No call no show
No Call/No Show No call no show.
No Call/No Show No call no show.
No Call/No Show No call no show.

No Call/No Show

no call no show.  the previous applicant had difficulties logging on so 
we stayed on an extra few minutes, but no one show, nor did we 
receive and email indicating they were waiting.

No Call/No Show no call no show. client not responding to phone calls.
No Call/No Show No call or in person appearance.
No Call/No Show No call or no show.
No Call/No Show No call, No show
No Call/No Show No call, no show
No Call/No Show No call, no show
No Call/No Show No call, or show
No Call/No Show No call/ no show
No Call/No Show NO CALL/ NO SHOW
No Call/No Show no call/ no show
No Call/No Show no call/ no show
No Call/No Show No call/ no show
No Call/No Show no call/ no show
No Call/No Show No Call/ No Show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show no call/ no show
No Call/No Show no call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show no call/ no show
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No Call/No Show no call/ no show
No Call/No Show No call/ no show
No Call/No Show No Call/ No Show
No Call/No Show No call/ No show
No Call/No Show no call/ no show
No Call/No Show No call/ No show
No Call/No Show no call/ no show
No Call/No Show no call/ no show
No Call/No Show no call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show no call/ no show
No Call/No Show no call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No call/ no show
No Call/No Show No Call/ No Show
No Call/No Show no call/ no show
No Call/No Show No call/ no show
No Call/No Show no call/ no show
No Call/No Show no call/ no show
No Call/No Show no call/ no show
No Call/No Show No Call/ No Show
No Call/No Show No call/ no show
No Call/No Show No Call/ No show.
No Call/No Show No Call/ No show.
No Call/No Show No call/no show
No Call/No Show No Call/No Show
No Call/No Show No call/no show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/no show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/no show
No Call/No Show No call/No Show
No Call/No Show No call/no show
No Call/No Show No call/No show
No Call/No Show No Call/No Show
No Call/No Show No call/No show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show no call/no show
No Call/No Show No Call/No Show
No Call/No Show no call/no show
No Call/No Show No call/no show
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No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/no show
No Call/No Show No call/no show
No Call/No Show No Call/No Show
No Call/No Show no call/no show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/No show
No Call/No Show No Call/No Show
No Call/No Show No call/No Show
No Call/No Show No Call/No Show
No Call/No Show no call/no show
No Call/No Show No Call/No Show
No Call/No Show No call/no show
No Call/No Show No Call/No Show
No Call/No Show No call/No show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/No Show
No Call/No Show No call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show no call/no show
No Call/No Show no call/no show
No Call/No Show no call/no show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/no show
No Call/No Show No Call/No Show
No Call/No Show No call/No show
No Call/No Show No call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/No show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/no show
No Call/No Show No call/no show
No Call/No Show No call/No show
No Call/No Show No call/no show
No Call/No Show No Call/No Show
No Call/No Show no call/no show
No Call/No Show no call/no show
No Call/No Show no call/no show
No Call/No Show No call/No show
No Call/No Show No call/no show
No Call/No Show No call/No show
No Call/No Show No call/no show
No Call/No Show No Call/No Show
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No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show no call/no show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No Call/No Show
No Call/No Show No call/no show
No Call/No Show no call/no show.
No Call/No Show no call/no show.
No Call/No Show No call/no show.
No Call/No Show no call/no show.

No Call/No Show no call/no show. Interview date was scheduled on {redacted date}.
No Call/No Show No calls no show
No Call/No Show No Calls/No Show
No Call/No Show No contact
No Call/No Show No one called or showed up for the interview
No Call/No Show No one came please reschedule
No Call/No Show No one showed up

No Call/No Show No one showed up anyone call from the shelter to confirm. Thanks

No Call/No Show No response by referral source to email to schedule an interview.
No Call/No Show No response from referral source to emails
No Call/No Show No response from referral source to emails.
No Call/No Show No response from referral source to remails.
No Call/No Show No show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No show
No Call/No Show No show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No show
No Call/No Show no show
No Call/No Show No Show
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No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show NO SHOW
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show No show
No Call/No Show No show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show No show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show no show
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No Call/No Show No show
No Call/No Show No show
No Call/No Show No show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show NO show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
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No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show No Show
No Call/No Show no show
No Call/No Show no show
No Call/No Show no show 

No Call/No Show

No Show - Client joined Zoom at {redacted time} with audio only. 
Client had an unstable connection and disconnected shortly after.  
{redacted case manager name} also logged in and stated client had 
technical issues. Rescheduled interview requested.

No Call/No Show
No Show - Duplicate application. Interview time previously 
submitted {redacted date} {redacted time}

No Call/No Show No show after 15 mins
No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show no show after 15 minutes
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No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show No show after 15 minutes
No Call/No Show no show for interview
No Call/No Show No show for interview.
No Call/No Show No show for scheduled Zoom interview.
No Call/No Show No show for the scheduled interview.
No Call/No Show No show on zoom
No Call/No Show No show to scheduled interview{redacted date}.
No Call/No Show No show to zoom

No Call/No Show
No Show, as per CM he is currently in the hospital with no discharge 
date at this time

No Call/No Show
No Show, Shelter staff {redacted program name} told us during the 
interview for {redacted client name} that client declined housing

No Call/No Show No Show.
No Call/No Show No Show.
No Call/No Show No show.
No Call/No Show No Show.
No Call/No Show No show.
No Call/No Show No Show.
No Call/No Show No Show.
No Call/No Show no show.
No Call/No Show No Show.
No Call/No Show No show.
No Call/No Show No show/No call
No Call/No Show No show/No call
No Call/No Show No show/no call
No Call/No Show No showed for the interview
No Call/No Show None
No Call/No Show Noo show after 15 minutes
No Call/No Show NS
No Call/No Show NS 2nd time
No Call/No Show NS NC
No Call/No Show NS/NC
No Call/No Show NSNC
No Call/No Show NSNC
No Call/No Show nsnc
No Call/No Show Participant did not show for scheduled interview.
No Call/No Show person did not attend interview

No Call/No Show Phone number for shelter contact was not a working number.

No Call/No Show
Please note that Applicant is not interested in SROs according to the 
application.

No Call/No Show
PM reached out to clients HRA several times and received no 
response

No Call/No Show
Potential tenant did not show up for interview, and there was no call 
to explain why.

No Call/No Show Program is unable to contact client.

No Call/No Show
Program is unable to contact client. phone is disconnected and client 
not responding.

No Call/No Show Prospective tenant did not show for interview.
No Call/No Show Prospective tenant did not show for interview.
No Call/No Show Prospective tenant did not show up for the interview. 

Local Law 3, Section VIIB, Clients Not Accepted for Supportive Housing (Rejected) [Detail], Run Date 07/06/2023, Updated Date 08/30/2023
Page 83



No Call/No Show
Provider informed housing provider applicant had work and is 
unable to show up for the interview.

No Call/No Show

Reached out to {redacted program name} and she stated he is no 
longer with {redacted program name}. She provided the contact she 
had for him {redacted client phone number} and number is not in 
service.

No Call/No Show Referent stated she does not know where the client is.
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule
No Call/No Show reschedule.
No Call/No Show reschedule. Clt arrived very late to interview.
No Call/No Show Rescheduling is possible.

No Call/No Show

Sent follow-up email to {redacted program name} regarding missed 
screening. {redacted program name} indicated applicant's phone is 
off and she has not been able to connect with him. She stated she 
would reach back out to reschedule for a housing screening if/when 
she makes contact and he is ready to reschedule.

No Call/No Show She was a no show {redacted date} and {redacted date} 
No Call/No Show She was a no show on {redacted date} and {redacted date} 

No Call/No Show

Shelter Staff {redacted program name} called us out of courtesy to 
say the candidate was not present for the interview.  We waited 30 
minutes, but candidate was a No Show.

No Call/No Show
Shelter staff indicated that client was not interested in the housing 
opportunity and refused to attend interview.

No Call/No Show
Shelter was contacted. Resident was not present. Shelter did not 
cancel or contact interview staff with current information.

No Call/No Show

Staff has been outreaching to the client via the number on his 
application but no answer. Staff has reached out to his HASA worker 
and is awaiting a response for the client to be interviewed on 
{redacted date} at {redacted time}.

No Call/No Show Staff waited 30 minutes candidate no call. no show.

No Call/No Show
Staff waited on Zoom for 30 minutes; the candidate was a No Show/ 
No Call.

No Call/No Show Tenant did not respond.
No Call/No Show Tenant did not show up for the interview

No Call/No Show
Tenant did not show up for the interview and did not reschedule 
upon follow-up.

Local Law 3, Section VIIB, Clients Not Accepted for Supportive Housing (Rejected) [Detail], Run Date 07/06/2023, Updated Date 08/30/2023
Page 84



No Call/No Show
Tenant did not show. Shleter unreachable. Determination summary 
aslo states that tenant sdoes not want to be housed in the Bronx.

No Call/No Show Tenant No-Show

No Call/No Show Tenant was a no-show for {redacted date} and {redacted date} 
No Call/No Show Tenant was a no-show for 2 appointments.

No Call/No Show Tenant was a no-show on {redacted date} and {redacted date} 

No Call/No Show
The above individual did not show up for their interview for 
{redacted time},

No Call/No Show
The applicant did not attend the in-person housing interview on 
{redacted date}, at {redacted time}.

No Call/No Show The applicant did not attend the interview.

No Call/No Show
The applicant did not attend the scheduled in-person interview for 
housing at {redacted program name}.

No Call/No Show

The applicant did not attend the scheduled intake screening. 
Another appointment was offered but a response was never 
received.

No Call/No Show The applicant did not call or show up for interview
No Call/No Show The applicant did not show up for scheduled interview

No Call/No Show The applicant did not show up for the scheduled phone interview.
No Call/No Show The applicant did not show up for the Zoom interview
No Call/No Show The applicant did not show up for the Zoom interview.
No Call/No Show The applicant didn't show up to the scheduled interview.
No Call/No Show The applicant was a No Call/ No Show
No Call/No Show The applicant was a no call/ no show.
No Call/No Show The applicant was a No Call/No Show
No Call/No Show The applicant was a no show
No Call/No Show The applicant was a no show
No Call/No Show The applicant was a no show

No Call/No Show The applicant was a no-call/ no-show for their housing interview.
No Call/No Show The candidate did not show up to the interview.
No Call/No Show The candidate was a no show/no call.
No Call/No Show The client did no log in foe interview
No Call/No Show The client did not attend appointment as scheduled.
No Call/No Show The client did not attend his scheduled appointment.
No Call/No Show The client did not attend his scheduled interview.
No Call/No Show The client did not attend the appointment for housing.
No Call/No Show The client did not attend the housing interview.
No Call/No Show The client did not attend the housing interview.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
No Call/No Show The client did not attend the scheduled appointment.
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No Call/No Show
The client did not attend the scheduled in-person interview at 
{redacted program name}.

No Call/No Show
The client did not attend the scheduled in-person interview for 
housing.

No Call/No Show The client did not attend the scheduled Zoom screening.
No Call/No Show The client did not call in for the scheduled interview.
No Call/No Show The client did not call in for the scheduled interview.
No Call/No Show The client did not call or show for interview.
No Call/No Show The client did not call or show for this appointment
No Call/No Show The client did not keep the appointment

No Call/No Show
The client did not respond during several outreach and emails to his 
HASA worker for assistance

No Call/No Show
The client did not respond during several outreach and emails to his 
HASA worker for assistance.

No Call/No Show The client did not show for the interview.
No Call/No Show The client did not show to the unit showing and interview
No Call/No Show The client did not show to the unit viewing or interview.
No Call/No Show The client did not show to the unit viewing or interview.

No Call/No Show
The client did not show up and could not be contacted to 
reschedule.

No Call/No Show
The client did not show up for his scheduled interview.  The client 
does not want to live in the Bronx.

No Call/No Show
The client did not show up for the scheduled appointment to 
interview and view the unit.

No Call/No Show
The client did not show up for the scheduled in-person interview on 
{redacted date} at {redacted time}.

No Call/No Show The client did not show up or call to cancel

No Call/No Show

The client has been offered two screening slots- one on {redacted 
date} and the other for {redacted date}. Her referring worker has 
reported she is not available but did not offer any alternative times 
or respond when asked why they were unable to do so.

No Call/No Show
The client is not responding to phone calls or intervention from his 
HASA worker

No Call/No Show The client was a no show
No Call/No Show the client was a no show no call
No Call/No Show the client was a no show no call
No Call/No Show The client was a no show.
No Call/No Show The client was a no-call/no show
No Call/No Show The client was a no-call/no show
No Call/No Show The client was no call/no show.

No Call/No Show

The client was unable to attend the scheduled appointment. Staff 
from the client's safe haven reported he was arrested for {redacted 
identifying behavior}.

No Call/No Show

The email received from CM was identified as not valid. Could not 
reached client on phone number listed. Sent an email to CM to 
confirm email on {redacted date}, no response.

No Call/No Show
The housing program didn't receive a phone call and no one showed 
up to the screening.

No Call/No Show The housing program received no call/no show for the interview.
No Call/No Show The interviewee was a no show. Unknown reason.
No Call/No Show The interviewee was a no show. Unknown reason.
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No Call/No Show The potential candidate was a no show/no call.

No Call/No Show

The program was unable to contact client. The program reached out 
to HASA for assistance and received an additional phone number but 
the client stated that he is not interested in living in the Bronx.

No Call/No Show
The prospective client did not respond to messages that were left by 
the Case Manager.

No Call/No Show The tenant was a No Show for consecutive interviews.

No Call/No Show

The tenant was a No Show for consecutive interviews.    Tenants 
worker was not successful at establishing contact with the tenant.  
The appointment was re-scheduled twice.

No Call/No Show
The tenant was a No-Show on {redacted date} and {redacted date} at 
{redacted time}.

No Call/No Show There was no communication/no call/no show for this candidate.

No Call/No Show

This Assistant Director received a call from {redacted program name} 
that the client could not be located, and his whereabouts were 
unknown.

No Call/No Show This client did not call or show for this appointment.

No Call/No Show
This will be the second interview invitation that was offered for this 
client with no call/no show.

No Call/No Show

Three separate screening attempts were scheduled/confirmed with 
{redacted program name} for {redacted dates} - applicant did not 
show up for any of the scheduled screenings.

No Call/No Show

Tried reaching out to {redacted program name} who was the contact 
person for {redacted client name} but we were unable to contact.  
We left several voice messages at no avail.

No Call/No Show Unable to contact client
No Call/No Show unable to contact client.

No Call/No Show

Waited for client to come in later after receiving a call from his 
residence stating he would still like to be seen. Waited one week. No 
show.

No Call/No Show waiting for a possible reschedule
No Call/No Show waiting for a possible reschedule

No Call/No Show
Was informed via email that client would not be attending interview 
and that they would be swapped out for another client.

No Call/No Show We would like to reschedule this interview.

No Call/No Show

When {redacted program name} reached out to shelter staff they 
stated client had already been linked to housing and declined the 
interview.

No Call/No Show
When I tried to reach out I received an out of office email for the 
contact provided by HRA

No Call/No Show Will attempt reschedule

No Call/No Show

Writer attempted to reach shelter staff but provided phone number 
was answered and indicated it was a wrong number.  An email was 
sent to the indicated address but no response received as of 
{redacted time} on {redacted date}.  

Run Date: 07/06/2023
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NYC HRA CAS LOCAL LAW 3 REPORTING ON 
COORDINATED ASSESSMENT AND PLACEMENT SYSTEM (CAPS) 
FISCAL YEAR ENDING 06/30/2023 Run Date: 07/06/2023

Updated Date: 08/30/2023
VIII. REFERRED AWAITING PLACEMENT AS OF 06/30/2023 [1]

[1]: Universe: Clients with approved supportive housing application in City Fiscal Year (CFY) 2023 (07/1/2022-06/31/2023), supportive housing referral(s)
        in CFY 2023, and interview in CFY 2023 who do not have a verified supportive housing move-in as of 06/30/2023. Clients who are accepted to
        supportive housing but not moved in as of 6/30/2023 are counted in both the Accepted group and the Referred Awaiting Placement group.

A. Unique Individuals or Families Awaiting Supportive Housing Placement, by Age Group
Age Group Total

<26 454
26-40 839
41-54 729
55-61 392
>=62 339

Total 2753

B. Unique Individuals or Families Awaiting Supportive Housing Placement, by Gender [2]
Gender Category Total

ANOTHER GENDER *
FEMALE 1056
MALE 1639
NON-BINARY/GENDER NON-
CONFORMING 10
OTHER *
TRANSGENDER FEMALE 29
TRANSGENDER MALE 13
UNKNOWN *

Total 2753
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[2]: Sexual orientation and gender identity data are not captured in CAPS.

C. Unique Individuals or Families Awaiting Supportive Housing Placement, by Race/Ethnicity
Race/Ethnicity Total

AM. INDIAN/ALASKAN NATIVE *
ASIAN 29
BLACK, NOT OF HISPANIC ORIGIN 1433
BLACK, OF HISPANIC ORIGIN 156
HISPANIC/LATINX 679
MIDDLE EASTERN/N. AFRICAN 9
MULTIRACIAL/MULTIETHNIC 64
OTHER 48
PACIFIC ISLANDER *
UNKNOWN 26
WHITE, NOT OF HISPANIC ORIGIN 301

Total 2753
*Consistent with City Charter Section 15, counts less than 6 have been redacted. Additional counts of small sizes have also been redacted to protect
   client privacy.

D. Unique Individuals or Families Awaiting Supportive Housing Placement, by Language
Language Total

ALBANIAN *
ARABIC *
BENGALI *
CANTONESE *
CHINESE *
CREOLE *
CROATIAN *
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ENGLISH 2549
FARSI/PERSIAN *
FRENCH *
GERMAN *
GREEK *
GUJARATI *
HEBREW *
HINDI *
HUNGARIAN *
IBO *
ITALIAN *
JAPANESE *
KOREAN *
KURDISH *
MALAYAM *
MANDARIN *
MANDE *
OTHER *
PAKISTANI *
POLISH *
PORTUGUESE *
ROUMANIAN *
RUSSIAN 6
SAUZA *
SIGN *
SPANISH 173
SWAHILI *
TAGALOG *
TURKISH *
UKRAINIAN *
UNKNOWN *
URDU *
VIETNAMESE *
YIDDISH *
YORUBA *

Total 2753
*Consistent with City Charter Section 15, counts less than 6 have been redacted.

E. Unique Individuals or Families Awaiting Supportive Housing Placement, by Population Category (Household Type)
Household Type Total

Individual 2455
Family 298

Total 2753

F. Population Category (Supportive Housing Eligibility) of Unique Individuals or Families Awaiting Supportive Housing Placement [3]
Eligibility Contract & Population Total

ESSHI MH-AD 1333
ESSHI MH-FA 154
ESSHI MH-YA 227
ESSHI SUD-AD 336
ESSHI SUD-FA 29
ESSHI SUD-YA 54
General Population 401
NY/NY I/II 1274
NY/NY III POP A 681
NY/NY III POP B 58
NY/NY III POP C 119
NY/NY III POP D 131
NY/NY III POP E 275
NY/NY III POP F 39
NY/NY III POP G 122
NY/NY III POP H 191
NY/NY III POP I 197
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NYC 15/15 AD 845
NYC 15/15 AF 16
NYC 15/15 FC 98
NYC 15/15 YA 260
NYC 15/15 YF 56
SMI Singles 1545

Total 8441
[3]: Eligibility totals exceed clients referred counts because clients may be eligible for multiple supportive housing initiatives.

G. Average Length of Time Homeless for Unique Individuals or Families Awaiting Supportive Housing Placement [4]
Average Length of Time Homeless (in 
days) 479
[4]: Days homeless in the last 4 years, at time of eligibility determination.

H. Unique Individuals or Families Determined Eligible for Supportive Housing, by Homelessness Duration at Time of Eligibility Determination [5]
Homelessness Duration Total

1-30 days 96
31-90 days 178
91-180 days 314
181-365 days 389
366-540 days 384
541-730 days 283
731-1095 days 332
1096-1460 days 384
No homeless time 393

Total 2753
[5]: Days homeless in the last 4 years, at time of eligibility determination.

I. Unique Individuals or Families Awaiting Supportive Housing Placement, by Client's Current Placement at Time of Eligibility Determination
Current Placement Total

ADULT HOME (PPHA) *

APARTMENT TREATMENT PROGRAM 14
CORRECTIONAL FACILITY 35
CR/CR-SRO LICENSED SUPPORTIVE 
HOUSING 14
DHS/CONTRACTED SHELTER 1443

174TH ST PLAZA WOMEN'S SHELTER 13
30TH ST. FASTTRACK *
30TH ST. MEN'S ASSESSMENT *
30TH ST. MEN'S SHELTER *
49TH STREET RESIDENCE *
51ST STREET WOMEN'S SHELTER *
52ND STREET WOMENS CENTER 17
53RD STREET MEN'S SHELTER *
93RD AVENUE FAMILY RESIDENCE *
AMADO *
AMANI 13
ANA'S PLACE 11
ARBOR INN *

AUBURN ADULT FAMILY ASSESSMENT *
AUDUBON WOMENS SHELTER 10
BARBARA S. KLEIMAN RESIDENCE *
BEACH RESIDENCE *
BELT PARK FAMILY RESIDENCE *
BLAKE AVENUE 13
BORDEN AVE VETERANS SHELTER *
BORDEN VETERAN SHELTER 6
BOULEVARD FAMILY CENTER 10
BOYNTON FAMILY RESIDENCE *
BPHN LANETS PLACE *
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BPM HOTEL *
BRIDGE FAMILY RESIDENCE II *
BROADWAY FAMILY PLAZA *
BRONXWOOD FAMILY RESIDENCE *
BUSHWICK - VOA *
CAMBA BROADWAY HOUSE 10
CAMBA EVERGREEN *
CAMBA/ATLANTIC HOUSE MEN'S 
SHELTER 52
CASA ESPERANZA 9
CHLDN RESCUE FUND HOUSE EAST 12
CLARKE THOMAS MEN'S SHELTER *
CLINTON FAMILY RESIDENCE *
COLLEGE POINT RAPID REHOUSING *
CONCOURSE HSE 7
CRESTON MEN'S CENTER *
CROSS BRONX RESIDENCE *
DAYS INN *
DELTA MANOR 33
DR. MCKINNEY STEWART (DMS) *
E. 3RD ST SHELTER 39

EAST WILLIAMSBURG MEN'S SHELTER 33
ECHO FAMILY RESIDENCE *
ELDERT LANE SHELTER 20
FLAGSTONE FAMILY RESIDENCE *
FLUSHING AVENUE *
FORBELL MEN'S SHELTER 18
FRANKLIN WOMEN'S SHELTER *
FT. WASHINGTON ARMORY 90
GLENWOOD RESIDENCE *
GLORIAS HOUSE *
HALL FAMILY RESIDENCE *
HAMILTON FAMILY RESIDENCE *
HARLEM SHELTER 1 *
HARMONIA RESIDENCE *
HARRY'S PLACE 8
HELP - BRONX CROTONA 7
HELP - BRONX CROTONA II *
HELP - BRONX MORRIS 17
HELP - HILLSIDE HOUSE *
HELP MEYER *
HELP SEC *
HOLIDAY INN (I) *
HOTEL B *
HOTEL C *
HOTEL D *
HOTEL E *
HOTEL F 39
HOTEL G *
HOTEL H *
HOWARD JOHNSON *
ICAHN HOUSE 7
JACK RYAN RESIDENCE 88
JACKIE'S PLACE *
JACKSON FAMILY RESID *
JAMAICA RESIDENCE *
JEROME AVENUE MEN'S SHELTER 75
JULIO'S PLACE 7
JUNIUS STREET FAMILY RESIDENCE 13
KEENER MEN'S SHELTER *
KENTON 20
KINGSBORO MICA MEN'S SHELTER 22
KINGSBORO STAR *
KINGSTON FAMILY RESIDENCE *
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LA QUINTA *
LEGACY FAMILY RESIDENCE *
LENOX FAMILY RESIDENCE *
LEXINGTON SHELTER 28
LIBERTY AVE RESIDENCE *
MAGNOLIA HOUSE 21
MARSHA'S HOUSE 6
METROPOLITAN SENIOR *
MYRTLE AVENUE MEN'S SHELTER 22
NAICA BRONX PARK AVE *
NAICA CASA DE CARINO *
NAICA EAST TREMONT *
NELSON FAM RESID 10
NEW BROADWAY RESIDENCE *
NEW LIFE *
NEW LIFE FAMILY RESIDENCE *
NEW PROVIDENCE 23
OPPORTUNITY HOUSE *
PALACE EMPLOYMENT SHELTER *
PAMOJA EMPLOYMENT MEN'S 
SHELTER *
PAM'S PLACE 29
PARK AVENUE 6
PARK SAVOY RAPID RE-HOUSING 
CENTER *
PARK SLOPE WOMEN'S SHELTER 14
PARKVIEW MEN'S SHELTER 33
PARKWOOD RESIDENCE 8
PETER J. SHARPE CENTER FOR 
OPPORTUNITY *
PHI RIVERSIDE 7
POWERS *
PROSPECT INTERFAITH *
PROSPECT PLACE 36
QUEEN FAMILY RESIDENCE *
RACHEL'S PLACE *
REACHING NEW HEIGHTS RESIDENCE *
RED LION *
RENAISSANCE MEN'S SHELTER 21
RISING UP MEN'S SHELTER *
ROBERT'S COURT *

SACKETT RAPID RE-HOUSING CENTER *
SALIM HOUSE *
SANDRA'S FAMILY RESIDENCE *
SARATOGA INN 17
SCHWARTZ - CSS *
SCHWARTZ ASSESSMENT *
SECOND AVENUE MENS SHELTER *
SENECA HOUSES *
SIENA HOUSE *
SKYWAY SHELTER *
SPRINGFIELD GDN RESP *
STAR BRIGHT FAMILY RESIDENCE *
SUPER 8 *
SUSAN'S PLACE 56
THE BOULEVARD *
THE KENSINGTON *
THE LANDING *
THE STADIUM WOMEN'S SHELTER 18
THERESA HAVEN *
THIRD STREET WOMEN'S RESIDENCE 36
TILLARY WOMEN'S SHELTER 81
TOWN AND COUNTRY *
TURNING POINT *
TWO BRIDGES *
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URBAN FAMILY CENTER *
URBAN STR(MATERNITY) *
VALLEY LODGE 10
VAN SICLEN 10
WALES FAMILY RESIDENCE *
WEBSTER FAMILY RESIDENCE *
WEST FARMS FAMILY RESIDENCE *
WESTON TLC 11
WILLOW AVENUE FAMILY RESID *
WIN-WESTWAY *
ZAWADI HOUSE *

DOMESTIC VIOLENCE SHELTER 16

DYCD CONTRACTED YOUTH SERVICES 12
FAMILY/FRIENDS 86
FOSTER CARE FAMILY/FACILITY 166
HASA EMERGENCY PLACEMENT 175
HOSPITAL (NON-STATE PSYCHIATRIC 
CENTER) 32
INDIVIDUAL APT/HOUSE 32
OMH-LICENSED RESIDENTIAL 
TREATMENT FOR YOUTH 17
RHCF/NURSING HOME *
SAFE HAVEN [6] 286
STABILIZATION/CHURCH BED [6] 104
STATE PSYCHIATRIC CENTER 29
STATE TRANSITIONAL LIVING 
RESIDENCE 17
STATE-LICENSED RESIDENTIAL 
SUBSTANCE USE TREATMENT FAC 32
STREET/PUBLIC PLACES [6] 62
SUPPORTIVE HOUSING 25
TRANSITIONAL SETTING 70
USER-ENTERED DATA FOR SHELTER 
TYPE (NOT VERIFIED) 80

Total 2753
*Consistent with City Charter Section 15, counts less than 6 have been redacted.
[6]: Clients experiencing street homelessness.

J. Average Number of Interviews Attended for Unique Individuals or Families Awaiting Supportive Housing Placement
Average Number of Interviews 0.8

Run date: 07/06/2023
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