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NYC Department of 

Consumer and Worker 

Protection (DCWP) 

protects and 

enhances the daily 

economic lives of New 

Yorkers to create 

thriving communities.



What is the Public Service Loan 

Forgiveness (PSLF) Program?

The PSLF program is a federal student loan 

forgiveness program if a borrower:

• Is employed by a public service employer (spoiler 

alert!)

• Has Direct Loans (or has consolidated other federal 

student loans in a Direct Loan)

• Is paying under an eligible income-driven repayment 

plan

https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service


How Does PSLF Work?

✓ Make 120 payments 

(approx. 10 years of 

qualifying payments)

✓ Be employed by a 

public service 

employer

$ Your 

remaining 

balance will 

be forgiven!

$ To date, the average amount for 

NYS resident is over $61,000!



Do My Loans Qualify?

Eligible Loans Ineligible Loans

Direct Subsidized Loans
Federal Family Education Loan 

(FFEL)*

Direct Unsubsidized Loans Federal Perkins Loan (Perkins Loan)*

Direct PLUS Loans Direct PLUS Loans to parents*

Direct Consolidation Loans Student loans from private lenders

*Consolidation options 

are available.

Visit studentaid.gov to access your 

account to see which loans you have.

https://studentaid.gov/fsa-id/sign-in/landing


Qualifying employers: U.S. federal, state, local, or tribal government or 

not-for-profit organization (federal service includes U.S. military service)

Qualifying payments:

✓ A monthly payment while you were employed full-time by a qualifying 

employer after 10/1/2007;

✓ Under a qualifying repayment plan (IDR or other Temporary Expanded 

PSLF); AND

✓ Full amount due on the borrower’s bill OR accepted deferment or 

forbearance (including COVID-19/CARES period)

✓ Payments do not need to be consecutive or to the same employer.

Which Employers & Payments Qualify?



• Any time a borrower has spent in repayment and many periods of forbearance or 

deferment can now be counted toward the 10-year PSLF.

• The IDR Waiver one-time account adjustment will occur automatically (no 

application needed) by July 1, 2024.

▪ Twelve months of consecutive forbearance (or more) or 36 months of total 

forbearance (or more) now count toward forgiveness.

▪ Any time spent in repayment (or qualifying periods of forbearance or 

deferment) now counts toward forgiveness, even if you consolidate.

• Consolidation: More than four million borrowers could receive total forgiveness if 

they consolidate before the deadline.

▪ To qualify, some borrowers (with commercially managed FFEL, 

Perkins, or Health Education Assistance Loan (HEAL) Program loans – 

before 2019) must consolidate their loans before April 30, 2024.

What is the IDR Account Adjustment?



• You can visit Federal Student Aid to use the PSLF Help Tool or 

download and complete the PSLF form which takes less than 30 

minutes and is the best first step!

• You must still be working for a qualifying employer at the time you 

submit your form for forgiveness.

• The PSLF Help Tool has 5 steps (i.e., Employment History, Loan 

Tips, Application Details, Personal Information, and Review & Save) 

and must be completed in a single session.

• Employer(s) will need to certify the form for you to qualify for loan 

forgiveness, which happens after 120 qualifying payments.

How Can I Apply

https://studentaid.gov/pslf/?msclkid=b087b245ba7111ecadb3181e75f2784b
https://studentaid.gov/sites/default/files/public-service-application-for-forgiveness.pdf


• The PSLF Help Tool 

takes between 15-30 

minutes to complete.

• Make sure that you have 

all the required 

information ready since 

you cannot save an 

existing application once 

you start.

PSLF Help Tool (Landing Page)



• Double check that you do 

not include any 

overlapping employment 

periods.

• Keep your date formats 

(XX/XX/XXXX) consistent 

throughout the process.

PSLF Help Tool (Employment History)



PSLF Help Tool (Employment History)

• You will need your most 

recent W-2 from your 

employer or your 

employer’s Federal 

Employer Identification 

Number (EIN). 

• For City of New York 

employees, the EIN is 

136400434.



PSLF Help Tool (Employment History)

• You may need to scroll 

through several pages to 

find the right one for you.



PSLF Help Tool (Employment History)

• You WILL find the City of 

New York, but you may 

not find a previous public 

service employer…  

don’t panic, you can 

include a manual entry.



PSLF & TEPSLF Certification & 

Application

Best Practices

• Fill out the form completely. Any blank space should be filled 

in “NA”.

• Sign and date!

• Turn in the form every year of qualifying employment.

• Certify with qualifying employers when changing employment.

• Have an official from your agency’s human resources 

department fill the form:

• Follow up with your employer about filling out their part.

• Keep copies for your own records.

• Check the updated qualifying payments after the PSLF Form 

has been submitted.



DSS-HRA-DHS Employment Verification

If you meet the employment requirements for PSLF, you must still certify your employment. 

Once you reach Section 4, request verification and employer signature via email from the 

Employment Verification Unit (EVU) at DSS Human Resources Solutions (HRS):

Employment Verification Unit: 
evu@dss.nyc.gov

In your email, you must include: 
- Your name and EIN 

- The name of the form

Turnaround Time: 

Up to two weeks depending on 
current requests and other work 

volume in the unit.

mailto:evu@dss.nyc.gov


PSLF & TEPSLF Certification & 

Application

The Help Tool allows you or your employer to electronically sign the 

forms.

The U.S. Department of Education will email your employer to 

request the electronic signature, and they’ll have 60 days to 

complete the request (but note that the employer must respond with 

the login information within 24 hours—keep that in mind for 

submitting on a Friday or Saturday!).

Acceptable signatures:

• Hand drawn from a signature pad, mouse, or finger

• Scanned photo of a signature that was hand-drawn on paper

• A wet signature that was drawn in ink and sent us in its original 

format (old-fashion pen and paper)

Please note: Generally, DSS does not complete the employer verification via 

electronic signature. Please follow the email instructions in the previous slide.



You can find out how many qualifying payments you’ve made by logging in to 

your account with the PSLF servicer and viewing your loan details or by 

looking on your most recent billing statement.

What To Expect From Your Loan 

Servicer

After you 

submit a PSLF 

Form and the 

PSLF servicer 

(MOHELA) 

confirms you 

have a 

qualifying 

employer and 

qualifying 
loans.

The PSLF 

servicer 

determines 

how many 

qualifying 

payments you 

made during 

the 

employment 

period on your 

form.

You’ll receive a letter telling 

you the number of qualifying 

payments you have made.

The number of qualifying 

payments you have made 

will be updated only when 

you submit another PSLF 

form that documents a new 

period of qualifying 

employment.

Once your 

cumulative total of 

qualifying payments 

reaches 120, the 

PSLF servicer will 

confirm your 

eligibility and forgive 

your remaining 

balance.

https://mohela.com/
https://studentaid.gov/pslf
https://studentaid.gov/pslf


NYC Financial 

Empowerment Center 

counselors can help you 

lower monthly payments, 

explore loan forgiveness, 

create a budget and more!

Book an appoint for FREE 

one-on-one professional, 

financial counseling TODAY!

nyc.gov/TalkMoney | 311 



General Student Loan Information

Federal Student Aid

NYC Student Loan Page

PSLF 

Federal Student Aid PSLF Form

PSLF Help Tool (use to help certify employment 

and apply for forgiveness)

PSLF Tool Kit (provides detailed info on PSLF 

including how to sign up and FAQs) 

MOHELA (account-specific inquiries)

• 855-265-4038

IDR Plans

Federal Student Aid IDR Plans

SAVE Plan (newest IDR plan)

Fresh Start

Federal Student Aid Fresh Start

Student Borrower Protection Center (SBPC)

protectborrowers.org

Additional Resources

https://studentaid.gov/
https://www.nyc.gov/site/dca/consumers/Student-Loans.page
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-application
https://studentaid.gov/pslf/
https://www.cancelmystudentdebt.org/pslf-employer-toolkit
https://www.mohela.com/
https://www.mohela.com/
https://studentaid.gov/manage-loans/repayment/plans/income-driven
https://studentaid.gov/announcements-events/save-plan
https://studentaid.gov/announcements-events/default-fresh-start
https://protectborrowers.org/




DCWP’s Office of Financial Empowerment

Haidee Cabusora, hcabusora@dcwp.nyc.gov

Cara Bradley, cbradley@dcwp.nyc.gov

Rebecca Stich, rstich@dcwp.nyc.gov

New York Legal Assistance Group

Katie Krumpter, KKrumpter@nylag.org 

Contact Information

mailto:hcabusora@dcwp.nyc.gov
mailto:cbradley@dcwp.nyc.gov
mailto:rstich@dcwp.nyc.gov
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