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WHAT CHANGE IS HAPPENING?

New York State is changing the company
that manages the EBT system on Sunday
May 19. 2024. On Sunday, May 19, 2024
only: You will not have access to your
benefits through your EBT or temporary
Vault Card. You will not be able to buy
food or take cash out of the ATM. Online
and mobile EBT services will not be
available. PLAN AHEAD.

WHAT DOES THIS MEAN FOR ME?

There are a few things you will need to

know about this change:

* You do not need a new card!

* The EBT Customer Service helpline
phone number (on the back of your
card) will still be 1-888-328-6399.

AFTER THE CHANGE, WILL | BE
ABLE TO USE MY CONNECTEBT
ACCOUNT?

No. You will have to use a new website
(www.ebtedge.com) or the ebtEDGE
mobile app. You will have to set up a new
account. To download the app, can scan
the QR code for your device or visit the
Apple or Google Play Stores.

WILL | BE ABLE TO LOCK MY CARD
LIKE | COULD WITH CONNECTEBT?

Yes. ebtEDGE will give you some options
to lock your card when it is not in use.
This can help to prevent scam-related
benefit thefts. Once you set up your
account, you should do this to help keep
your benefits safe.

WILL THIS NEW SYSTEM CHANGE
MY BENEFITS?

No. This system change will have no
impact on your benefits.

WILL | NEED A NEW CARD?

No. Your card will continue to work the
same.

WHERE SHOULD | GO FOR MORE
INFORMATION?

Visit OTDA's website (www.otda.ny.gov)
for more information and any necessary
updates.
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B YEM CYTb USMEHEHWI?

B BockpeceHbe, 19 masa 2024 roga, wrar
Hbto-Mopk MeHsieT KoMMaHWIo, ynpaBnsioLLyio
cuctemon EBT. Tonbko B BOCKpeceHbe,

19 masa 2024 ropa, 6yayT nencTBoBaThb
HWXecneayrowme orpaHmyeHus. Bol He
CMOXeTe BOCMOMb30BaTbCA CBOUMN NOCOBUSMM
yepes EBT nnn ¢ nomoLLbo cBoer BpeMeHHOM
kapTbl Vault Card. Bbl He cmMOXeTe KynuTb egy
WNN CHATb HannyHble B 6aHkomaTte. OHNarH n
MobunbHble yenyrn EBT 6yayT HeQoCTynHbI.
NNAHUPYUTE 3APAHEE!

YTO 3TO O3HAYAET JIMNYHO
ansa MEHA?

BaM Hy>XHO NOMHUTb HECKOJTbKO MOMEHTOB:

e Bam He HYXXHO MeHATb KapTy!

e Homep TenedoHa ropayemn NnMHUMN Criy>xobl
noaaepXku knneHToB EBT, ykasaHHbIN
Ha obpaTHOWN CTOPOHE BaLLEen KapThl,
ocTaeTca npexHum: 1-888-328-6399.

CMOrY N A1 NONIb30BATbCHA
CBOEW YYETHOW 3AMNUCHIO
CONNECTEBT MOCHE

3TUX N3SMEHEHWI?

HeT. Bam npuaetcs 3apernctpupoBaTtbCsl Ha
HOBOM Beb-cawTe (www.ebtedge.com) nnu

B MOBMnbHOM npunoxeHun ebtEDGE, roe
Heobxoammo BydeT co3naTh HOBYHO YUYETHYHO
3anuck. Ytobbl 3arpy3uTb NPUNOXeHUE,
oTckaHupynte QR-kog (B 3aBMCMMOCTU OT
onepaLyvoHHON CUCTEMbI BaLLEro yCTPOMCTBA)
nmMbo noceTuTe MarasviH NPUIOXKEHNI

App Store nnm Google Play.

EFmGEE  EIEtEE

CMOry Jin A 3ABJIOKUPOBATb
CBOIO KAPTY, KAK 3TO BblJ10
C CONNECTEBT?

Ja. B npunoxerumn ebtEDGE npeaycMoTpeHo
HECKOsbKO BapnaHTOB GITIOKMPOBKM KapThl,
Kor[a oHa He ncnonb3yeTcs. ATO NOMOXeT
npenoTBpaTUTb Kpaxu Nocobuin B pesynbTate
MoLleHHu4YecTBa. Nocne co3gaHns y4eTHoM
3anuncu Bbl JOMKHbI BbINOMHUTL 3TU
JencTBus, YToObl obecnevynTb 6e3onacHoOCTb
BaLLUMX NOCoOuN.

M3MEHATCA JIN MOU NOCOBUA
CO CMEHOW CUCTEMbI?

HeTt. CMeHa cucTtemMbl He NoBnusaeT Ha
BaLUuM rnocobus.

HYXHA 1M MHE HOBAA KAPTA?

HeT. Bawa kapTa npogosmkmTt pabotaTtb
B MPEXHEM pexunme.

FAE MOXHO MNMOJNTYYUTb
AONOJIHATEJIbHYIO
MHO®OPMALNIO?

[nsa nonyyeHnsa oononHUTENbHOM
MHOpMaLMM 1 HOBOCTEN NoceTuTe Beb-cant

OTDA (www.otda.ny.gov).
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