
`

Richard Johns         Office of Performance Management 

Chief Program Performance and 

Financial Management Officer                             MOLLY WASOW PARK
                and Data Analytics

Karl Snyder                             Commissioner
Deputy Commissioner

CASH ASSISTANCE MARCH 2025 FEBRUARY 2025 MARCH 2024 MARCH 2020

595,511 589,732 535,184 325,016

     Recurring Assistance 588,857 584,204 529,978 320,056

     Emergency Assistance Only 
B

6,654 5,528 5,206 4,960

    FAP (formerly AFDC) 156,885 156,028 154,245 104,330

     60 Month converted to SNA 128,406 127,113 115,041 82,644
     SNA (formerly HR) 310,220 306,591 265,898 138,042

Cases 335,019 331,717 297,879 178,123

     FAP (formerly AFDC) 64,761 64,565 64,232 44,245

     60 Month converted to SNA 40,411 39,993 35,985 25,820
     SNA (formerly HR) 229,847 227,159 197,662 108,058

Children 218,618 216,929 202,006 143,272

     FAP (formerly AFDC) 100,415 100,008 97,888 73,788

     60 Month converted to SNA 75,480 74,718 68,143 52,470
     SNA (formerly HR) 42,723 42,203 35,975 17,014

837,567 834,283                         753,439 562,600

     Recurring Assistance 710,367 704,080                         638,335 455,334

     Emergency Assistance Only 
B

127,200 130,203                         115,104 107,266

Total Cash Assistance

Gross Expenditures 
A

$214,666,602 $205,089,068 $198,094,945 $118,437,469

     FAP (formerly AFDC) $47,690,179 $45,343,077 $48,914,623 $31,668,748

     60 Month converted to SNA $26,995,133 $25,849,124 $24,864,053 $18,408,556
     SNA (formerly HR) $139,981,290 $133,896,867 $124,316,269 $68,360,165

EMPLOYMENT MARCH 2025 FEBRUARY 2025 MARCH 2024 MARCH 2020

HRA Assisted Entries into Employment 
D 1,565 1,697 496 3,598

Retention:

   Retention - 3 Months 88% 87% 81% 79%

   Retention - 6 Months 80% 81% 76% 73%

SNAP MARCH 2025 FEBRUARY 2025 MARCH 2024 MARCH 2020

SNAP Recipients 1,796,536 1,794,907 1,769,749 1,483,230

     Cash Assistance 591,017 587,437 544,795 359,503

     Non-Cash Assistance & SSI 1,205,519 1,207,470 1,224,954 1,123,727
SNAP Households 1,076,340 1,076,153 1,050,242 873,959

     Cash Assistance 319,093 317,076 288,231 180,234

     Non-Cash Assistance & SSI 757,247 759,077 762,011 693,725

PUBLIC HEALTH INSURANCE MARCH 2025 FEBRUARY 2025 MARCH 2024 MARCH 2020

Medicaid Enrollees (HRA Administered) 1,598,687 1,605,520 1,706,881 1,492,662

         Medicaid
 
- Only 685,292 685,993 819,486 792,501

674,874 668,887 667,049 835,328
Child Health Plus  Enrollees 253,980 253,288 206,680 173,211

SSI MARCH 2025 FEBRUARY 2025 MARCH 2024 MARCH 2020

SSI Recipients 352,412 351,286 357,665 398,246

     Aged 98,914 98,660 99,898 103,796

     Disabled & Blind 253,498 252,626 257,767 294,450

 

HRA FACTS:

         Managed Care Enrollees

Cash Assistance Unduplicated Recipients

(1 month) 
A

Cash Assistance Unduplicated Recipients

(12 Months) 
C
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CHILD SUPPORT ENFORCEMENT FEBRUARY 2025 JANUARY 2025 FEBRUARY 2024 FEBRUARY 2020

Total Cases (With Orders) 184,073 184,976 193,455 255,257

     CA Support Cases 18,774 18,814 20,042 26,833

     NCA Support Cases 165,299 166,162 173,413 228,424
Total Collections - $000 50,833 57,683 50,447 58,413

HOMELESSNESS: FEBRUARY 2025 JANUARY 2025 FEBRUARY 2024 FEBRUARY 2020

PREVENTION OR DIVERSION  
E

Clients Successfully Diverted at PATH

from Entering a Homeless Shelter 8.90% 9.20% 13.60% 14.90%

DOMESTIC VIOLENCE SERVICES FEBRUARY 2025 JANUARY 2025 FEBRUARY 2024 FEBRUARY 2020

Office of Domestic Violence:

     Average Number of Families Served per Day 759 752 711 N/A
     Nonresidential Program Active Caseload N/A N/A N/A N/A

HASA FEBRUARY 2025 JANUARY 2025 FEBRUARY 2024 FEBRUARY 2020

Total HASA Cases 33,835 33,699 33,235 33,857

     Family Cases 2,595 2,613 2,576 3,121

     Single Cases 31,240 31,086 30,659 30,736

     Homemaker Cases 14 15 17 44

     Rental Assistance/Housing Cases N/A N/A N/A N/A

HOME CARE FEBRUARY 2025 JANUARY 2025 FEBRUARY 2024 FEBRUARY 2020

Total Home Care Cases 304,477 304,415 275,702 216,679

   Total Home Attendant Cases 1,810 1,819 1,737 2,191

   Housekeeper Cases 257 256 273 638

   Long Term Home Health Care Cases 0 0 0 0

   Managed Long Term Care 302,410 302,340 273,965 213,850

ADULT PROTECTIVE SERVICES FEBRUARY 2025 JANUARY 2025 FEBRUARY 2024 FEBRUARY 2020

Referrals Received 2,654 3,038 2,500 2,433

Assessment cases 5,841 5,963 4,785 5,048

Undercare Cases 5,799 5,787 5,507 6,805

OFFICE OF SUPPORTIVE AND AFFORDABLE FEBRUARY 2025 JANUARY 2025 FEBRUARY 2024 FEBRUARY 2020

HOUSING SERVICES

Total Supportive Housing Beds 14,282 14,282 14,324 13,996

Source:  New York City Human Resources Administration, 

Office of Performance Management & Data Analytics, March  2025.  

For more detailed information call (929) 221-7043

E
 Beginning February 2015, all data for Homelessness:  Prevention or Diversion will be published with a one month lag.  This is due to the increase in service volume which requires more time for 

the program to collect, analyze and report data.

C
 Cash Assistance Recipients Unduplicated (12 months) reports the unduplicated number of recipients of Cash Assistance within the current and previous 11 months and allows for a more 

precise representation of the total number of recipients served by HRA over time.

D
 As of January 2014, the indicator HRA Assisted Entries into Employment replaced the prior indicator for reporting Job Placements.  The new indicator only reports entries into employment for 

recipients who participated in an HRA program or obtained employment independently while receiving HRA benefits.

A 
Prior to June 2013, some “60 Month Converted” cases that were changed by New York State programming directives to the Family Assistance category continued to be reported as 60 Month 

Converted cases.  Beginning in June 2013, these cases are reported correctly in the Family Assistance category.  While month to month and year to year changes in total cases and total persons 

are not affected by the recategorization, the changes do not permit May to June 2013 and year to year comparisons between the three case types.  
B
 Emergency Assistance excludes the category "Safety Net Emergency Assistance" due to systems limitations.


