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FA/TANF - Weekly Caseload Engagement Status
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# % # % # %

1 ACTIVE CASES - NYCWAY 67,216 79 67,137 (1,436) 68,652

2      Active Single Issue Cases 1,130 80 1,050 (129) 1,259

3 Total UNDERCARE CASES 66,086 100.0% (1) 66,087 100.0% (1,307) 67,393 100.0%

4 INDEFINITELY UNENGAGEABLE 14,174 21.4% 200 13,974 21.1% 6 14,168 21.0%

5      Case Head on SSI 183 0.3% (2) 185 0.3% (35) 218 0.3%

6      HASA  Case 1,154 1.7% 5 1,149 1.7% (50) 1,204 1.8%

7      Child Only Cases (ages 17 and under) 12,482 18.9% 192 12,290 18.6% 80 12,402 18.4%

8      Case Head Age 60 or Over 355 0.5% 5 350 0.5% 11 344 0.5%

9 TEMPORARILY UNENGAGEABLE 1,638 2.5% (13) 1,651 2.5% (190) 1,828 2.7%

10      *Temporarily Incapacitated - Health 371 0.6% (88) 459 0.7% (149) 520 0.8%

11      Child Under 3 Months 363 0.5% (21) 384 0.6% (46) 409 0.6%

12      *SSI Pending/Appealing 177 0.3% 5 172 0.3% 12 165 0.2%

13      Temporarily Exempt 727 1.1% 91 636 1.0% (6) 733 1.1%

14      Pending WeCARE Scheduling/Outcome 0 0.0% 0 0 0.0% (1) 1 0.0%

15 TOTAL UNENGAGEABLE CASES 15,812 23.9% 187 15,625 23.6% (184) 15,996 23.7%

16 TOTAL ENGAGEABLE CASES 48,526 73.4% (699) 49,225 74.5% (1,714) 50,240 74.5%

17                    ENGAGED 23,176 46.1% (1,280) 24,456 48.5% (1,461) 24,637 47.9%

18 WORK 12,611 25.1% 223 12,388 24.5% (289) 12,900 25.1%

19      Employment 12,601 25.1% 222 12,379 24.5% (287) 12,888 25.1%

20           * -Budgeted 11,871 23.6% 154 11,717 23.2% (208) 12,079 23.5%

21                 - < 20 hrs 5,333 10.6% 74 5,259 10.4% (98) 5,431 10.6%

22                 - 20+ & <30 hrs 3,694 7.3% 45 3,649 7.2% (68) 3,762 7.3%

23                 - 30+ hrs 2,844 5.7% 35 2,809 5.6% (42) 2,886 5.6%

24            -Not Budgeted: No Aid to Continue 710 1.4% 62 648 1.3% (84) 794 1.5%

25            -Grant Diversion 20 0.0% 6 14 0.0% 5 15 0.0%

26            Wage Subsidy 0 0.0% 0 0 0.0% 0 0 0.0%

38      Community Service 0 0.0% 0 0 0.0% 0 0 0.0%

39           -WeCARE 0 0.0% 0 0 0.0% 0 0 0.0%

40      Other Work Activity 2 0.0% 0 2 0.0% 1 1 0.0%

41      Substance Abuse Residential Treatment 8 0.0% 1 7 0.0% (3) 11 0.0%

42 OTHER PARTICIPATION 10,565 21.0% (1,503) 12,068 23.9% (1,172) 11,737 22.8%

43      Education/Training 253 0.5% (293) 546 1.1% (307) 560 1.1%

44      Job Search Under 12weeks 7,822 15.6% (882) 8,704 17.2% (737) 8,559 16.7%

45      Job Search 12weeks (+) 0 0.0% 0 0 0.0% 0 0 0.0%

46      Student over age 15 1,796 3.6% (266) 2,062 4.1% (90) 1,886 3.7%

47      Substance Abuse Treatment 35 0.1% (1) 36 0.1% 4 31 0.1%

48      Substance Abuse/Job Search 13 0.0% (28) 41 0.1% 5 8 0.0%

49      Substance Abuse/Training 0 0.0% 0 0 0.0% 0 0 0.0%

50      Wellness/Rehab/WeCARE 25 0.0% 9 16 0.0% 6 19 0.0%

51      WeCARE & Substance Abuse 4 0.0% 0 4 0.0% (2) 6 0.0%

52      WeCARE Vocational Rehabilitation 309 0.6% (28) 337 0.7% (9) 318 0.6%

53      WeCARE Concurrent Activity 2 0.0% 0 2 0.0% (1) 3 0.0%

54      Needed at Home 306 0.6% (14) 320 0.6% (41) 347 0.7%

55         IN ENGAGEMENT PROCESS 25,204 50.1% 522 24,682 48.9% (316) 25,520 49.7%
56      *Call -in Appointment Scheduled 3,866 7.7% (1,455) 5,321 10.5% (1,723) 5,589 10.9%

57     * Eligibility Call-In Appointment Scheduled 132 0.3% 5 127 0.3% 20 112 0.2%

58      WeCARE Assessment Scheduled 721 1.4% 32 689 1.4% 35 686 1.3%

59      In Review Process 20,485 40.7% 1,940 18,545 36.8% 1,352 19,133 37.2%

60             IN SANCTION PROCESS 124 0.2% 59 65 0.1% 61 63 0.1%
61      Conciliation/Conference/NOI 0 0.0% 0 0 0.0% 0 0 0.0%

62      *Awaiting Conciliation Scheduling 2 0.0% 0 2 0.0% 0 2 0.0%

63      Fair Hearing 122 0.2% 59 63 0.1% 61 61 0.1%

64            -Contesting 42 0.1% 1 41 0.1% 4 38 0.1%

65            -Not Contesting 80 0.2% 58 22 0.0% 57 23 0.0%

66             SANCTION IN EFFECT 22 0.0% 0 22 0.0% 2 20 0.0%

67                      UNENGAGED 1,748 3.5% 511 1,237 2.5% 591 1,157 2.3%
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*  Indicator includes WeCARE Cases

Note: On May 23,2016 MIS corrected the logic in NYCWAY to identify Employment cases moving action codes 18DA to WORW5 and 155G, 155Q to INT01.  This impacted decrease in Employment -

Grant Diversion Cases and increase in Job Search and Call-in appointment Scheduled since May 29, 2016.

Note: On September 15,2013 MIS corrected the logic in NYCWAY to identify 60 Month Converted cases using case type 16 or 17 with a state charge code of 60 or 63.  This impacted decrease in 60 

Month Converted Cases category and increase in SNET category since September 15, 2013.
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