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Have your Cash Assistance benefits been stolen electronically? Now you can submit a claim for 
replacement benefits. Go to https://on.nyc.gov/benefitreplacement to learn more and file a claim 
online. 
 
“Skimming” is when thieves scan a copy of your EBT card at a store – they can steal benefits even if you 
never lost your card. If you’ve lost Cash Assistance benefits this way, go to 
https://on.nyc.gov/benefitreplacement to learn more and file a claim online. 
 
Scammers can steal your EBT information electronically even if you never lose your card. If you’ve lost 
Cash Assistance benefits this way, go to https://on.nyc.gov/benefitreplacement to learn more and file a 
claim online. 
 
Beware of attempts to steal your EBT benefits electronically through skimming or phishing. To learn 
more and file an online claim for stolen Cash Assistance benefits, go to 
https://on.nyc.gov/benefitreplacement 
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Worried about keeping SNAP and CA benefits secure? With the ebtEDGE app you can lock your EBT card 
with a few easy steps. Keep your card locked and unlock it when you want to make a purchase! Find the 
free ebtEDGE app in your phone’s app store 
 
Scammers can steal your EBT information electronically even if you never lose your card. Protect your 
benefits with the new ebtEDGE app lock feature. Keep your account locked and ‘open’ it when you need 
to use it! Find ebtEDGE free in your phone’s app store 
 
 
 
 


