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October 6, 2014 

 

Re:  Addendum #1 to the 

Request for Proposals for 

Accounts Maintenance Service 

EPIN:  09613P0004  

PIN: 069143100011 

 

 

Dear Prospective Proposer: 

 

The Human Resources Administration (HRA) appreciates your interest in the Request 

for Proposals (“RFP”) for Accounts Maintenance Service issued on September 24, 

2014. 

 

Please find attached Addendum #1 for the above-referenced Request for Proposals. 

Addendum #1 contains: 

 

 Revisions to the RFP: Attached to this Addendum as Attachment A are 

revisions to the Accounts Maintenance Service RFP.  All new language is 

bolded and underlined.   

 

 Attachment B: Attachment B contains a list of vendors who downloaded the 

RFP from HRA’s website, Vendor download list. Please note that this list is 

current as of October 2, 2014. 

 

 Attachment C: Attachment C contains the Sign-In Sheets of the Pre-Proposal 

Conference Attendees. 

 

 Attachment D: Attachment D includes the PowerPoint Presentation from the 

Pre Proposal Conference. 

 

 Attachment E: Attachment E includes the Handouts presented at the Pre-

Proposal Conference. 

 

 The Annual Report for the Office of Child Support Enforcement program can 

be accessed at www.nyc.gov/html/hra/html/services/child.shtml.  

 

Please acknowledge your receipt of Addendum #1 by listing in on the 

Acknowledgment of Addenda Form (Attachment C of the RFP package) and 

including it in your proposal submission. 

 

http://www.nyc.gov/html/hra/html/services/child.shtml
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ATTACHMENT A 

 

Revisions to the Request for Proposals for Accounts Maintenance Service 
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Addendum #1 to the Request for Proposals for Accounts Maintenance Service 

 

Attachment A 

 

 

Please be advised that the subject RFP is revised as described below.  All new 

language is bolded and underlined.  The email address of the authorized agency 

contact person has been added to the cover page of the RFP. 

 

Page 1: 

 

 

AUTHORIZED AGENCY CONTACT PERSON 
 

Proposers are advised that the Authorized HRA Contact Person for all matters 

concerning this Request for Proposals is: 

 

Endrhis Santana, Director of Management & Planning 

HRA 

Office of Child Support Enforcement 

2 Washington Street 

New York, N.Y. 10004 

Tel: (929) 221-4394 

Email: endrhis.santana@dfa.state.ny.us 
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ATTACHMENT B 

 

List of vendors who downloaded the RFP from HRA’s website. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Contact Name Email Address Mailing Address City State Zip/Postal 
Code

Telephone

Robert Regina robert@alphalaserrichmond.com 140 Main street Staten Island NY 10307 (718) 317-1263

Peter Mule' pmule@amtexsystems.com 50 Broad street, 801 New York NY 10004 (646) 200-7118

Leah Greene lgreene@biaprotect.com 39 Broadway, 26th Floor New York NY 10006 (212) 240-2282

Sandra Fallis sfallis@cds-global.com 1901 Bell Ave Des Moines IA 50315 (515) 280-4121

Joan Hare jhare@dmgltd.org 60 E Industry Ct #500 Deer Park NY 11729 (631) 586-5800

Jeffrey Malone jmalone@databankimx.com 61 Greenleigh Drive Sewell NJ 08080 (856) 381-5561

Eunice Sonneville esonneville@datrose.com 660 Basket Rd Webster NY 14580 (585) 217-0225

Clint Poyaoan clintpoyaoan@Deltek.com 2291 Wood Oak Drive Herndon VA 20171 (800) 456-2009

WOODY ANTHONY CHARLES DIAMOND-POWER-
CONSULTANT@LIVE.COM

384 EAST 35TH STREET BROOKLYN NY 11203 (646) 416-6988

Earlie Butler ebutler@ditinc.com 623 Eagle Rock Avenue suite 113 West Orange NJ 07052 (718) 552-2331

Jacquie Tannenbaum jacquie@eqod.com 130 Archbold Place Westfield NJ 07090 (908) 591-2560

Dundi Gurram dundi.gurram@1ggi.com dundi.gurram@1ggi.com Princeton NJ 08540 (609) 853-0300

Darrell DeVeaux ddeveaux@healthdetail.com 2001 Martin Luther King Jr Dr SW Ste 450B Atlanta GA 30310 (678) 261-7088

Danielle Trimpop DTrimpop@hinmanstraub.com 121 State Street Albany NY 12207 (518) 436-0751

Adnan Longi alongi@longieng.com 40 West 37th Street Suite 301 New York NY 10018 (212) 997-9444

Ernest Barvoets ebarvoets@nylp.com 120 Broadway Menands NY 12204 (518) 459-1100

Huu Phan novalink.recruitment@novalink-
solutions.com

2180 Satellite Blvd, Suite #400, Duluth GA 30097 Atlanta GA 30097 (404) 513-3385

Bruce Gochnour Bruce.Gochnour@npcweb.com 13710 Dunnings Highway Claysburg PA 16625 (814) 239-8787

Source Management sourcemgmt@onvia.net 509 Olive Way Suite 400 Seattle WA 98101 (206) 373-9500

Irene Walters iwalters@pcdatacenters.com 67-69 Public Square 7th Floor Wilkes Barre PA 18701 (570) 826-9811

Ashley Reed work41@prime-vendor.com 4622 Cedar Ave Wilmington NC 28403 (800) 746-9554

Colleen Molter cmolter@qednational.com 350 Seventh Avenue, 10th Floor New York NY 10001 (212) 481-6868

Sanjoy augustine sa@cpautrust.com 268-03 Hillside Ave Floral Park NY 11004 (718) 343-2371

RTFH FGH@FO.COM DFG DFHG NY 12185 (555) 555-5555

sheila selig seligs@optonline.net 194 Harborview South Lawrence NY 11559 (646) 265-9201

Mike Smith mike.smith@sourcehov.com 102 London Shopping Cntr London KY 40741 (606) 309-6855

jerrold weinstein jerrold@statusdata.com 38 west 32nd st suite 600 new york NY 10001 (212) 947-0143

Liang Chen contact@stellarservices.com 70 West 36th Street, Suite 702 New York NY 10018 (212) 432-2848

Patti Kanner patti@kannerconnect.com 1370 Boxwood Drive West Hewlett NY 11557 (516) 316-0264

Lydia Vargas lydia@cqny.com 500 8th avenue Suite 211 New York, NY 10018 (212) 695-2429

Rachel Breyer rbreyer@ubiqus.com 22 Cortlandt Street, Suite 802 New York NY 10007 (212) 346-6627

Ilango Radhakrishnan govtbids@viva-it.com 3601 Algonquin Road, Suit 425 Rolling Meadows IL 60008 (847) 368-0860

Robert Madan bob.madan@xerox.com 757 Orchard Drive Wallkill NY 12589 (518) 331-8907

Scott Cade scott.cade@xerox.com 485 Lexington Avenue, 10th floor New York NY 10017 (917) 265-3938

mark selig mark@ymsmanagement.com 160 broadway new york NY 10038 (212) 374-9009

Mary Ann Wellbank mwellbank@ywcss.com P.O. Box 23458 Jackson MS 39225 (406) 933-8009

Human Resources Administration
ACCO Request For Proposal

RFP Contacts 

FOR RFP: RFP_Accounts_Maintenance_Service.pdf
Company Name Name

Alpha Lazer Richmond Corp Robert

Amtex Systems Inc. Peter Mule'

Business Intelligence Associates Leah Greene

CDS Global Sandra Fallis

Data Marketing Group Keitha Rocco

DataBank IMX, LLC Jeffrey Malone

Datrose Eunice Sonneville

Deltek Clint Poyaoan

DIAMOND POWER CONSULTANT GROUP, 
INC.

WOODY ANTHONY CHARLES

Document Integration Technologies, Inc. Earlie Butler

EQOD, LLC Jacquie Tannenbaum

Global Group, Inc Dundi Gurram

Longi Engineering Adnan Longi

HealthDetail Darrell DeVeaux

Hinman Straub P.C. Danielle Trimpop

Onvia Onvia

PC Data Centers of PA, Inc Irene Walters

New York Legal Publishing Corp Ernest Barvoets

Novalink Solutions LLC Novalink

NPC, Inc. Bruce Gochnour

Prime Vendor Inc Ashley Reed

QED National QED National

Sanjoy Augustine CPA, PLLC Sanjoy augustine

SFJH@ FGH

smi sheia selig

SOURCECORP BPS Inc Mike Smith

status data jerrold weinstein

Stellar Services, Inc. Liang Chen

Team Patti, Ltd KannerConnect

Top Temporaries,Inc. Maria S Roldos

Ubiqus Reporting Inc. Rachel Breyer

VIVA USA INC Ilango

Xereox Robert Madan

Xerox Scott Cade

yms management mark selig

Total Contacts for this RFP:

YoungWilliams Mary Ann Wellbank
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Sign-In Sheets of the Pre-Proposal Conference Attendees. 
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ATTACHMENT D 

 

PowerPoint Presentation 

 

 

 

 

 

 

 

 

  



Accounts Maintenance RFP 

Pre-Proposal Conference 

October 1, 2014 

2 PM – 4 PM 



Scope of Services 



Definitions 
• SCU – Support Collection Unit (OCSE) 

• Custodial Parent (CP)/Petitioner 

– Parent, relative, or guardian who lives with and is the 

primary caretaker of the child or children OR the 

person or organization that files a formal request to 

initiate a court action. 

• Non-Custodial Parent (NCP)/Respondent 

– Parent who does not live with and is not the primary 

caretaker of a minor child OR person who responds 

to the petition (whichever party is filed against for 

relief).  



Summary of Actions 

Task Basic 

Data 

Entry 

Interpretation of 

Documents 

Mathematical 

Computation 

Batch 

Work 

Update 

Remarks 

Returned Mail X       X 

Court Messages X X     X 

Orders/Modifications X X X X X 

Court Orders from Other States X X X X X 

Conversion/De-conversion X X X X X 

Account Maintenance Work 

Reports 

X X X X X 



Highlights 

• ALL actions require narrative remarks 

• Instructions will be provided to vendor 

• Estimated volumes are included in RFP 

• Required timeframes for completion 

indicated in RFP 

– OCSE monitors timeframes 

– Penalties if timeframes not met 



Line Data Entry Services 

• Returned, Undeliverable Mail  

• Returned, Completed Information Forms 

• Court Messages 



Line Data Entry 

• Returned, Undeliverable Mail (RFP p. 9) 

– System: ASSETS 

– This process requires:  

• Accessing individual case records to perform line data entry 

• Minimal interpretation of documents  

• No mathematical calculations 

• No batch/fiscal data entry 

• No consultation of other computer systems 

• Narrative remarks entry 

• Changes to status codes or other fields (such as addresses), 

if applicable 



Line Data Entry cont. 

• Completed Information Forms (RFP p. 9-10) 
– System: ASSETS 

– This process requires:  
• Accessing individual case records to perform line data entry 

• Minimal interpretation of documents  

• No mathematical calculations 

• No batch/fiscal data entry 

• No consultation of other computer systems 

• Narrative remarks entry 

• Changes to status codes or other fields (such as addresses), 
if applicable 

 

 



Line Data Entry cont. 
• Court Messages (RFP p. 10) 

– System: ASSETS 

– This process requires:  
• Accessing individual case records to perform line 

data entry 

• Minimal interpretation of documents 

• Minimal to no mathematical calculations 

• Minimal to no batch/fiscal data entry 

• No consultation of other computer systems 

• Narrative remarks entry 

• Changes to status codes, if applicable 

 



Line & Batch Data Entry Services 

• Orders/Modifications 

• Court Orders by Other States (UIFSA 

Orders) 

• Conversions/Deconversions 

• Account Maintenance Work Reports 



Line and Batch Data Entry 

• New Orders/Modifications (RFP p. 10-11) 

– System(s): ASSETS, UCMS and WRTS 

– This process requires:  

• On line data entry to numerous fields 

• Review and interpretation of documents  

• Numerous instances of batch/fiscal data entry, with 

mathematical calculations 

• Possible consultation of other computer systems 

• Narrative entry 



Line and Batch Data Entry cont. 
• Court Orders Issued by Other States (RFP 

p. 12) 

– System(s): ASSETS, UCMS and WRTS 

– This process requires:  

• On line data entry to numerous fields 

• Somewhat intensive review and interpretation of 

documents  

• Numerous instances of batch/fiscal data entry, with 

mathematical calculations 

• Possible consultation of other computer systems 

• Narrative entry 

 



Line and Batch Data Entry cont. 

• Conversions/Deconversions (RFP p. 12) 

– System(s): OCSE Web, ASSETS, WRTS 

– This process requires: 

• On line data entry to a number of fields 

• Case review before action can be taken  

• Limited instances of batch/fiscal data entry, with 

possible need for mathematical calculations 

• Possible consultation of other computer systems 

• Narrative entry 



Line and Batch Data Entry cont. 

• Account Maintenance Work Reports (RFP 
p.12-13) 

– System(s): OCSE Web, ASSETS 

– This process requires: 
• On line data entry to a number of fields 

• Case review before action can be taken 

• Limited instances of batch/fiscal data entry, with 
possible need for mathematical calculations 

• Possible consultation of other computer systems 

• Narrative entry 



Summary of Actions 

Task Basic 

Data 

Entry 

Interpretation of 

Documents 

Mathematical 

Computation 

Batch 

Work 

Update 

Remarks 

Returned Mail X       X 

Court Messages X X     X 

Orders/Modifications X X X X X 

Court Orders from Other States X X X X X 

Conversion/De-conversion X X X X X 

Account Maintenance Work 

Reports 

X X X X X 



Referring Cases to OCSE 
• Cases where the information provided is contradictory.   

– E.g., ACS states the order is payable through SCU, yet the remarks state the order is 
payable directly to the CP 

• Cases where the information provided is unclear.  

– E.g., Cannot determine who is the respondent and who is the client 

• Cases where there is a local order and then we receive a UIFSA order 

• Cases where an order is made and the child is emancipated 

• Orders with obligation amounts for other expenses 

• Certain types of registrations which are unclear 

– Double registrations - the order is registered in the same court under different docket 
numbers 

– Modifications of registrations 

• Deconversion cases where there has been a change in the head of household or WRTS 
states the child is deceased 

• Cases where there is undisbursed money on the case prior to the vendor working on the 
case 

• The obligation established is not consistent with the written remarks and/or effective date. 

• Any inquiry the vendor feels needs additional clarification before proceeding. 
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ATTACHMENT E 

 

Handouts presented at the Pre-Proposal Conference 
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