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DSS Marketplace Fifth Annual May Matchmaker — Be a part of Human Service Contracts!

Dumpson Center, 150 Greenwich Street, 4 World Trade Center, 43rd Floor
May 15, 2026, 10a-2p

Vendor Prep Document

Day of Contact: If you should have any issues on the day of the event, please contact Raymond Daniel Medina at 9295026306




DEPARTMENT OF SOCIAL SERVICES

IMARKETPLACE

Welcome to the DSS Fifth Annual May Matchmaker —
Pathways to Contracting with Human Service Agencies and Providers!

The Department of Social Services, Human Resources Administration, and Department of Homeless Services believe that the City’s certified firms and non-profits represent key partners in
meeting the mission of our work. Thank you for choosing to spend your time with our agency staff and the non-profit Human Service Providers with which we deliver goods and services to
New York City’s clients and communities. We’re excited by the possibility of your firm partnering with us.

Please print a copy of this document and bring it with you to the event.
Getting In

Please show up to the building at least 20 minutes before your first appointment time. Proceed directly to the guard’s station on the right and present your State-ID for verification. A list
of registrants will have been provided in advance of the event. Please DO NOT invite unregistered colleagues to attend the event as they will not be permitted entry. Due to record interest,
only ONE representative will be permitted entry. Let the guard know you are heading to a DSS event on the 43rd Floor. You will receive a temporary building pass, which will get you
through the turnstile.

Once you scan your temporary visitor’s card, you will proceed to Elevator Bank B and press 43 on the digital display. Be sure you are entering the indicated elevator as you will not be able
to correct your floor once aboard. As you enter the 43rd Floor Dumpson Conference area, proceed immediately to left where you will find the registration table. Once registered, if you
are more than 5 minutes early for your appointment, you may grab a seat around the periphery of the room and review your notes while you wait.
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DEPARTMENT OF SOCIAL SERVICES

IMMARKETPLACE

Welcome to the DSS Fifth Annual May Matchmaker —
Pathways to Contracting with Human Service Agencies and Providers!

How the day will work

This event will proceed according to a Matchmaking format. You will receive a schedule from us in advance of the meeting. Appointments start promptly on the hour and every 12 minutes
thereafter, leaving you ten minutes to speak with your match and two minutes to transition to your next match. A bell will sound at the eight-minute mark and another at the ten-minute
mark. Please promptly wrap up your conversation and move to your next location. We have included a floor map in this book which indicates the presence of each Provider. Please review
and note when you will be at what table, so you have a plan for moving efficiently through the space. This will ensure you can make the most of your time with each person you’ll be
meeting and don’t cut into the time of the person who will follow you.

If you have any questions or concerns, please stop by the DSS Marketplace Program Table at the head of the room (on the left as you face the windows). You can also speak with one of
the Event Coordinators who may be wearing a bright blue jacket and likely stationed at the top of the table lines (on the left as you face the windows). They’'ll have clipboards with
everyone’s schedules. While we may be able to help you with your schedule, it may cut into your interview time so please take the time to prepare following the steps we’ve listed above
and below.

Tips for making the most of the match
Please print this your schedule as well as this document and be sure to bring them with you to the event.

Print, study, and make notes in this document! Many of the Agencies, Providers, and Contract Partners attending the event have supplied us with information about their
organizations, procurement processes, and upcoming opportunities. Familiarize yourself with this information and come with your elevator pitch, any questions you might have, and
what value-add you can bring to the procurements, Providers, and clients they serve. If you can, research the Providers to learn about any interesting news, press releases, or board
reports that identify areas you may bring value. If you provided us with a Capability Statement, we have shared it with them to help them prepare for meeting with you. Either way, please
bring some on the day.

Show up on time! The Providers you're meeting are expecting you. We’ve worked hard to iron out logistics so most of your appointments will take place within an hour. Please help us
keep things running smoothly by showing up to the event at least 20 minutes early and to your individual matches on time.
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DEPARTMENT OF SOCIAL SERVICES

IMARKETPLACE

Welcome to the DSS Fifth Annual May Matchmaker —
Pathways to Contracting with Human Service Agencies and Providers!

Tips for follow-up

Contact information for the representatives from each Human Service Agency or Human Service Provider organization are included with this book. Follow up promptly, referring to the
event and your specific exchange, and highlighting your relevant experience and value-adds.

We will be sharing a survey with you. Please complete it so we can develop more events like this one which will bring you into relationship with our Human Service contract community.

Let us know if you secure a contract. We're always eager to celebrate your success stories — whether in our exchanges with Providers, among agency staff and other agencies, or through
our social media outlets. You can reach us at marketplace@dss.nyc.gov.

Floor logistics
There is a bathroom on the floor and a water fountain near to the bathroom. Signs will be placed around the floor.

There will be seats set up in the Main Room for you to wait for your next appointment if there is a gap between your interviews. Conference Room A, which has been available during past
events, has been reserved for another purpose.
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IMMARKETPLACE
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Table 1. DSS Marketplace Program Team . . . L. . .
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) Table 9. Department of Consumer and Worker Protection Table 18. Urban Resource Institute
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Table 11. Homes for the Homeless
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AFRICAN AMERICAN PLANNING COMMISSION, INC (TABLE 6)

African American Planning Commission, Inc., 630 Flushing Avenue, Suite 316, Brooklyn, New York, 11206 AN

COMMISSION
INC.

Tel: (718) 635-4235 | Fax: (718) 635-2026 | www.aapci.org

African American Planning Commission, Inc. (AAPCI), a Brooklyn-based 501(c)(3) nonprofit organization incorporated in 1996, maintains a mission to reduce
homelessness and address the related issues of domestic violence, HIV/AIDS, mental illness, substance abuse, shortage of affordable housing, and unemployment
in the communities in which we live and serve. The organization’s goals include the reduction of homelessness and increase the number of affordable housing and
employment opportunities in and around New York City. AAPCI’s long-term strategy is to develop both transitional and affordable permanent housing that
integrates comprehensive social support and services within a supportive community.

AAPCI follows the DSS Human Service Providers Fiscal Manual with respect to conducting procurements. All Requests for Proposals will set forth not only the scope
of the project, but also general requirements including experience with homeless services organizations, fee arrangements, and references.

Some upcoming projects, with approximate bid dates, include:

Project Name Goods or Services Needed Release Pre-Bid/RFP Meeting Due Date

Food Vendor,
Security Vendor

HRA DV Sites Security Vendor March 2026 HRA DV Sites Security Vendor

DHS Commercial Hotel .
Sites Food Vendor March 2026 DHS Commercial Shelters Food Vendor

GCs, HVAC,
GCs, HVAC, Plumber, Maintenance, . . Plumber,
) Ongoing DV Sites and .
Custodial Maintenance,
Custodial

Website: https://aapci.org/
Contact: Tashima Taylor, Chief Operations Officer, tashima.taylor@aapci.org

(O AREGIETAS  E T Food Vendor, Security Vendor March 2026 DHS Commercial Shelters
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BHRAGS (TABLE 7)

%bhmgs

Who We Are BHRAGS Home Care’s mission is to enhance the quality of life for individuals and families through comprehensive home care,
community outreach, and support programs

Ehrags Home Care Corp

Key information on our Procurement Processes (include any hyperlinks to a vendor registration portal]
Any relevant subcontractor requirements, including insurance, bonding, certifications, backsround check, ete.

Some upcoming projects, with approximats bid dates, include:

Estimaied Approximate
Project Name Goods or Services Needed Releassa Pre-Bid/RFP Meeting Due Date
Handyman services Repair services for furniture/minor facility repairs
SEeCurity security guard services
Client clothing Clothing for the clients in the facility
Furmniturs Bunkbeads, mattrecs, twin beds, dressers, lockars

Contact: Malinie Chinapen, Procurement Director, at mchinapen@bhrags.org
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BOWERY RESIDENTS COMMITTEE (TABLE 8)

HOPE. HEAL'TH. HOME.

Mission Statement: Helping people reclaim lives lost; we restore hope and dignity by offering opportunities for health and self-sufficiency

Vision and/or Brief Description of Organization: New York City‘s Bowery neighborhood was once a place where people went to hide from their problems, finding
refuge in makeshift shelters and flophouses that offered little more than four-foot by six-foot cubicles with chicken wire roofs, dingy mattresses, and a single bare

lightbulb.

Most of the men that lived on the Bowery - New York’s "Skid Row" - were addicted to alcohol and drugs, beset by physical and mental iliness, without shelter and
without hope. Most, but not all. In 1971, a handful of these Bowery residents began to take control of their lives, and to change them for the better. This small
group of men created a self-help day program where sober men could escape despair and support one another. Initially called the "The Social Rehabilitation Club
for Public Inebriates," this mutual-aid would eventually grow into the The Bowery Residents’ Committee (BRC) that we know today.

In 1976, BRC created it’s first residential program, the Sobering-Up Station, a place that offered professional support and community assistance. With this
development, BRC began to build its reputation as a center of dignity and self-respect for New Yorkers in crisis.

Through today, BRC has created programs and facilities designed to serve the most vulnerable New Yorkers, including services like transit outreach, temporary
housing, workforce development, long-term housing, and more. As long as there are New Yorkers that need these services, BRC will be here to offer a hand up.

Website: https://www.brc.org/ Contact: Steve Pena, Chief Administrative Officer, spena@brc.org
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Key information on our Procurement Processes (include any hyperlinks to a vendor registration portal): NYC PASSPort ACCOUNT REQUIREMENT

BOWERY RESIDENTS COMMITTEE (TABLE 8)

HOPE. HEAL'TH. HOME.

The Procurement and Sourcing Solutions Portal (PASSPort) is the City of New York’s procurement platform. BRC requires all vendors to enroll in NYC PASSPort,
have an account in good-standing, and provide their Financial Management System (FMS) vendor code.

You can find more details, including instructions for obtaining a PASSPort account and FMS Vendor Code at www.nyc.gov/passport.

Any relevant subcontractor requirements, including insurance, bonding, certifications, background check, etc.: available upon request during open RFP timeframe

Some upcoming projects, with approximate bid dates, include:

Security Services Master
Agreement

Real Estate Broker Services
Cleaning Services Contract
Fire Alarm System Service
Contract

HVAC Service Contract

Office Supplies Contract

Janitorial Supplies Contract

DSS Marketplace Fifth Annual May Matchmaker, 5/15/26
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Security Guards & Fire/Life Safety Directors

5/15/2026
for multiple sites across NYC /151
Real Estate Broker Services for NYC 5/18/26
Janitorial Maintenance JUNE 2026
Fire Alarm System Services for maintenance
. JUNE 2026
& repair
HVAC Equipment Services for maintenance &
. JUNE 2026
repair
Purchasing of office supplies for organization JULY 2026
Purchasing of janitorial supplies for
JULY 2026

organization

5/19/26

5/21/26
JUNE 2026

JUNE 2026

JUNE 2026
JULY 2026

JULY 2026

Project Name Goods or Services Needed Release Pre-Bid/RFP Meeting Due Date

5/29/30

6/5/26
6/26

6/26

6/26
7/26
7/26

Website: https://www.brc.org/ Contact: Steve Pena, Chief Administrative Officer, spena@brc.org
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Department of Consumer and Worker Protection (TABLE 9) ‘%‘:}';:z:“;rﬁggm

The Department of Consumer and Worker Protection

Who We Are: The NYC Department of Consumer and Worker Protection (DCWP) is the nation’s leading municipal enforcement agency charged with delivering economic justice.
DCWP leverages its authority to bring New Yorkers real economic relief and protect them from predatory, deceptive, and unfair practices that violate their rights as consumers
and workers. This includes pioneering cutting-edge protections, such as the City’s Consumer Protection Law, Protected Time Off Law, Fair Workweek Law, and Delivery Worker
Laws, including the Minimum Pay Rate for delivery workers. Through licensing more than 45,000 businesses in over 45 industries, DCWP ensures fair competition and a level
playing field for responsible small businesses that are integral to New York City’s vibrant communities. DCWP also provides essential services such as free tax preparation and
financial counseling to ensure New Yorkers keep more of what they earn and can plan for their futures. DCWP is committed to making sure New York City is a fairer, more

affordable place to live.

Key information on our Procurement Processes

o DCWP has many active Micro and Small Purchases where searches are done in the SBS directory for qualifying vendors. DCWP also has active Human Service
contracts for Annual Tax Season and Financial Empowerment Centers.

. Any relevant subcontractor requirements, including insurance, bonding, certifications, background check, etc.: The relevant subcontractor must be registered in
the Payee Information Portal (PIP). If applicable the subcontractor must be a certified M/WBE vendor, and DCWP reserves the right to request references.

Specific Agency Contact: Erik Schiff Agency Chief Contracting Officer, at dcwpprocurement@dcwp.nyc.gov

DSS Marketplace Fifth Annual May Matchmaker, 5/15/26
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Department of Consumer and Worker Protection (TABLE 9) Consumer and
Worker Protection

Some upcoming projects, with approximate bid dates, include:

Project Name Goods or Services Needed Release Meeting Due Date

Financial Literacy for Youth

Services for Financial Educators- PASSPort E-Pin: 86626Y0061
Concept Paper FY 28 TBD TBD

Annual Tax Season Initiative Human Service- PASSPort E-Pin: 86625P0001, Vendors have been selected but
. . FY 26 07/01/2025 N/A
DCWP is open to having subcontractors.
Financial Empowerment Human Service- Vendor has been selected but DCWP is open to allowing
. N/A N/A N/A
Center subcontracting.

Services for Document translation for

. Document
Document Translation ° Audio
. . May 2026 N/A June 2026
Services . Voiceovers
° Desktop publishing
Financial Literacy for Youth s e e )
Concept Paper Services for Financial Educators- PASSPort E-Pin: 86626Y0061 Fy 28 8D 8D

Specific Agency Contact: Erik Schiff, Agency Chief Contracting Officer, at dcwpprocurement@dcwp.nyc.gov
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THE BRONX LGBTQ CENTER

DESTINATION TOMORROW (TABLE 10) @—' DESTINATION TOMORROW

DT-Believes that it is more helpful to empower our most vulnerable LGBTQ+ community members in a way that takes them off the path of needing
emergency care. The organization emphasizes economic, social, and mental empowerment through a variety of holistic educational, financial, support-
based, housing, and health programs.

Key information on our Procurement Processes
Any relevant subcontractor requirements, including insurance, bonding, certifications, background check, etc.

Some upcoming project areas include:

Project Name Goods or Services Needed Release Pre-Bid/RFP Meeting Due Date

R  security

TBD Catering TBD RFP TBD

Website: https://destinationtomorrow.org/
Specific Agency Contact: Keisha Simmons, Executive Assistance, at Keisha@destinationtomorrow.org
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HOMES FOR THE HOMELESS, INC. (TABLE 11)

HFH

Homes for the Homeless (HFH) has operated shelters and programs for families experiencing homelessness in NYC since 1986. Presently, on any given day, 720
families with 780 children reside in our six family residences in the Bronx, Manhattan, Queens, and Staten Island. Our family residences are more than just a
place to sleep. They offer an array of onsite education and employment programs. Many of these programs are also open the local community. Our goal is to
have a positive impact so families we serve can thrive long after they leave our shelters.

Key information on our Procurement Processes https://www.nyc.gov/site/mocs/opportunities/about-m-wbe.page

Any relevant subcontractor requirements: All new vendors must meet the following requirements for any City funded expense:

Vi.

New Vendor Checklist

Better Business Bureau check

FMS Code (Job only)

W-9 Form

Three (3) completed reference checks

Certificate of Insurance (Job only)

Overall areas of interest for HFH are: Architectural Design and Consulting | Boiler Maintenance and Repair | Electrical Contracting | General Contracting |
Mechanical Contracting (HVAC) | Pest Control/ Exterminator | Roofing/Facade/ Sidewalk/

DSS Marketplace Fifth Annual May Matchmaker, 5/15/26
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HOMES FOR THE HOMELESS, INC. (TABLE 11)

HFH

Some upcoming projects, with approximate bid dates, include:

Ventilation for Residential Units, Installation of Security Systems, Water Main Replacement, Fire Panel System Upgrades, Sokar Panel Installation, General
Contractor Services (Facade Work, Cement and Asphalt Work, etc.)

Overall areas of interest for HFH are: Architectural Design and Consulting | Boiler Maintenance and Repair | Electrical Contracting | General Contracting |
Mechanical Contracting (HVAC) | Pest Control/ Exterminator | Roofing/Facade/ Sidewalk/ Local Law 97 and Energy Conservation.

P PO N - PO -l
Project Name Goods or Services Needed Release Pre-Bid/RFP Meeting Due Date

I office Chairs

Computers
Two Way Radios

Janitorial Supplies
Hygiene Kits

Linen

Maintenance Supplies

Relevant Website: https://www.hfhnyc.org/

Specific Agency Contact:

Contact: Bernita Fulwood, Buildings Operation Manager, BFulwood@hfhnyc.org || Carlos Santos, Controller-Finance, CSantos@hfhnyc.org
Mauricio Otero, Purchasing Associate motero@hfhnyc.org (Purchasing Goods)
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HOUSING SOLUTIONS OF NEW YORK (TABLE 12) L.
HSNY

HOUSING SOLUTIONS OF NEW YORK

Orders@hsofny.org | services@hsofny.org

Any relevant subcontractor requirements, including insurance, bonding, certifications, background check, etc.

Some upcoming projects, with approximate bid dates, include:

Project Name Goods or Services Needed Release Pre-Bid/RFP Meeting Due Date
TBD RFP 3rd QRT 2026

Electrician needed: Dedicated line, light installation, etc.
Day-to day operations Window repair, installation for Staten Island building TBD RFP ASAP
TBD RFP ASAP

Day-to day operations Appliance service, repair, and replacement
Day-to day operations General Contractor TBD RFP ASAP

Website: https://hsofny.org/
Specific Agency Contact: Robert Arroyo, Director of Procurement, r.arroyo@hsofny.org
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Who We Are:

Midway Living, Inc. is a nonprofit organization that operates under the New York City Department of Homeless Services (DHS). Its primary objective is to
provide homeless families with food, clothing, shelter, and supportive services that can help them live productive, independent lives.

Midway Living has been running five successful shelters located in Brooklyn, Manhattan and Queens, which offer safe and secure environments. Each family
unit in these shelters has access to a private bathroom and cooking area, 24/7 on-site security, and social services. With a track record of success, Midway
Living is planning to expand its services to other parts of New York City.

Vision:

Our vision is to create a city where every homeless family has the opportunity to rebuild their lives with dignity and resilience. Midway Living, Inc. envisions
a future where all individuals and families, regardless of their housing status, can access the support and resources needed to achieve sustainable
independence.

Mission:

The organization's mission includes empowering homeless families to access education, employment, and resources that can enhance their physical health,
emotional well-being, and community connections.

Our Procurement Process:

Vendor will request an RFP from our organization and is required to submit a proposal. The vendor will carefully examine the specifications, conditions and
limitations of the RFP. The selection of the successful vendor will be made based on Midway Living’s evaluation and determination of the relative ability of
each vendor to deliver quality services in a cost-effective manner.

Submit a request for an RFP to RFP@midwayliving.org

Or mail to Midway Living, Inc. 90-10 Ditmars Blvd East EImhurst, NY 11369
Website: https://midwayliving.org/
Specific Agency Contact: Berta Mograby; Administrative Director; bmograby@midwayliving.org

MIDWAY LIVING INC. (TABLE 13) M a
1idway
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MIDWAY LIVING INC. (TABLE 13) Midy a
1. dway

The successful Vendor shall carry and maintain, with respect to any work or service to be performed at Midway Living Locations, insurance written by a
responsible insurance company, to provide for the following:

* Workers’ Compensation as required by applicable statute and Employer’s Liability Insurance.
* Commercial General Liability Insurance.
* Excess-umbrella Insurance, including terrorism coverage.

* Include a sample Certificate of Insurance including limits with the response. All policies and certificates shall provide for thirty (30) days
notification to Midway Living in the event of cancellation, reduction in

* limits or changes in coverage

Vendors must divulge any known potential conflicts of interest to include all known relations or associations by anyone employed or having an interest in
the contracted company submitting any bid as follows:

* Relations/Associations to any Midway Living Board member.
* Relations/Associations to any Senior or Executive employee of Midway Living.

* Relations/Associations to Directors employed by Midway Living.

Website: https://midwayliving.org/
Specific Agency Contact: Berta Mograby; Administrative Director; bmograby@midwayliving.org
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NEIGHBORHOOD ASSOCIATION FOR INTER-CULTURAL AFFAIRS INC.
(NAICA) (TABLE 14)

Who We Are

NAICA’s mission is to provide culturally & linguistically client-centered housing, legal and social support services, with excellence, that promote self-

sufficiency and improve the quality of life for individuals and families in New York.

Key information on our Procurement Processes

Vendor Opportunities | Partner & Work with NAICA

Requirements in order to participate in the RFP process

All Subcontractor(s) must divulge any known potential conflicts of interest to include all known relations or associations by anyone employed or
having an interest in the contracted company submitting any bid as follows:

Relations/Associations to any NAICA Board member.
Relations/Associations to any Senior or Executive employee of NAICA.
Relations/Associations to Directors employed by NAICA.

Vested personal or financial interest in NAICA or to any company organization that does business with NAICA and which may be construed as a
conflict of interest.

NAICA

NEIGHBORHOOD ASSOCIATION

FOR INTER-CULTURAL AFFAIRS

DSS Marketplace Fifth Annual May Matchmaker, 5/15/26
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NEIGHBORHOOD ASSOCIATION FOR INTER-CULTURAL AFFAIRS INC. SAICA
(NAICA) (TABLE 14) ey

The successful Bidder(s) shall carry and maintain, with respect to any work or service to be performed at NAICA Locations, insurance written by a
responsible insurance company, to provide for the following:

* Workers’ Compensation as required by applicable statute and Employer’s Liability Insurance.

* Commercial General Liability Insurance.

* Excess-umbrella Insurance, including terrorism coverage.

* Include a sample Certificate of Insurance including limits with the response. All policies and certificates shall provide for thirty (30) days
notification to NAICA in the event of cancellation, reduction in limits or changes in coverage.

PASSPort and PIP registration

The bidder is to provide proof of registration in PASSPort and the Payee Information Portal (PIP) VIA attachment directly from PASSPort and PIP
containing the following information:

* Passport vendor status

* Vendor name

* Filing Date

* Business address

* EIN

* DUNS number

* FMS Vendor Code

* Existing address and contract assignments - PIP

DSS Marketplace Fifth Annual May Matchmaker, 5/15/26
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NEIGHBORHOOD ASSOCIATION FOR INTER-CULTURAL AFFAIRS INC. SAICA
(NAICA) (TABLE 14) e e

Some upcoming projects, with approximate bid dates, include:

Project Name Goods or Services Needed Release Pre-Bid/RFP Meeting Due Date
TBD TBD

Already

Contracted food service Food Service/catering

released
. .. L Already
Contracted Extermination Extermination TBD TBD
released
. . . Already
HVAC maintenance HVAC repairs/maintenance TBD TBD
released
. . . Already
Elevator maintenance Elevator repairs/maintenance TBD TBD
released
Cleaning/housekeepin Alread
. g/ e Cleaning services i TBD TBD
services released
Office supplies, furniture, client resources/programs N/A N/A N/A

Website: Providing Homelessness Prevention and Services in New York City
Specific Agency Contact: Brisa Rivera, Project Manager, brivera@naicany.org /
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PRACTICE OF PEACE FOUNDATION, INC. (TABLE 15)

Building a Better World from the Inside Out
Mission:

Our mission is to empower individuals with the transformative Three Principles of Health Realization and the enriching principles of Appreciative Inquiry.
Through this, we aim to reintegrate our fellow citizens who have faced homelessness, adversity, and childhood trauma challenges back into the fabric of
society as thriving, engaged, and quality citizens.

Vision:

At Practice of Peace Foundation, Inc., we envision a world where every citizen can rediscover their potential, regain their sense of purpose, and contribute
meaningfully to their communities.

Project Name Goods or Services Needed Release Pre-Bid/RFP Meeting Due Date

Corporate Counsel Legal Services 07/01/26 May/June 2026 06/15/26
Prevent Child Abuse Training 10/1/2026  July/August 2026 9/15/2026

Website: Home | Practice of Peace Foundation, Inc., 800 East 138th Street, Bronx, NY 10454, USA
Specific Agency Contact: Jose Valencia, CEO, jvalencia@practiceofpeace.org
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SAMARITAN DAYTOP VILLAGE (TABLE 16)

For more than 60 years, Samaritan Daytop Village has been wholly dedicated to improving the quality of life for New Yorkers facing adversity. With its humble beginnings as a
Queens counseling center, Samaritan Daytop Village has evolved into a nationally recognized human services organization, doing more good than ever imagined. Today,
Samaritan Daytop Village provides comprehensive health and human services to over 33,000 people each year through a network of more than 60 facilities located

throughout New York City, Long Island, and the lower Hudson Valley, and we continue to grow.

Samaritan Daytop Village provides a rich array of services including substance use treatment, mental health and primary health care, specialized programs for military

veterans, vocational and employment services, shelter and transitional housing, and services for adolescents, families, and seniors.

Samaritan Daytop Village utilizes the Ariba platform to invite vendors to submit proposals for services needed. Vendor interest is confirmed during outreach by the Contract
and Procurement Administrator. Interested vendors will receive emails from Ariba to register and submit RFP responses. Vendors registered in PIP & PASSPort and are

searchable in DHS Database search are primary invitees during outreach.

Any relevant subcontractor requirements, including insurance, bonding, certifications, background check, and or pricing will be requested on Ariba and are required for

proposal considerations. Vendors must be PIP/PASSPort authorized vendors, EIN’s and dates must be included on all responses.

Website: https://www.samaritanvillage.org/
Contacts: Yanet Ruiz, Contract and Procurement Manager, at Yanet.Ruiz@Samaritanvillage.org
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SAMARITAN DAYTOP VILLAGE (TABLE 16) o Ve

Upcoming projects, with approximate bid dates, include:

Estimated Release Request for Invitation
Project Name Needed Deadline
R Food

Metal Detection Wands
Security Services
Construction

Plumbing

Electrical Work
Maintenance

Website: https://www.samaritanvillage.org/
Contacts: Yanet Ruiz, Contract and Procurement Manager, at Yanet.Ruiz@Samaritanvillage.org /
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SERVICES FOR THE UNDERSERVED (TABLE 17)

We Are Founded in 1978, S:US is a community-based human services and housing provider in New York City. The people we serve have dealt with very complex and

challenging life circumstances: people who have lost their homes; people living in poverty; women and children who have experienced domestic violence; veterans who are

challenged by homelessness, depression, and unemployment; people with mental illness and addiction challenges; people with autism and other intellectual/developmental

disabilities; and people living with HIV/AIDS.

Key information on our Procurement Processes

Any relevant subcontractor requirements, including insurance, bonding, certifications, background check, etc.

Some upcoming projects, with approximate bid dates, include:

Agencywide Air Conditioners

Office chairs, File cabinets

NYSSHP Food

Website:

Contact:

_
Goods or Services Needed Relea

Bath/Bedding; Office / Program supplies

now
now

now

https://sus.or.
Feliks Manelis, Procurement and Fleet Director, fmanelis@sus.org

se Pre-Bid/RFP Meeting
now

Approximate Due
Date

6/5/26
6/22/26
9/30/26
12/31/26
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URINYC

Urban Resource Institute

URBAN RESOURCE INSTITUTE (TABLE 18)

Mission Statement: To empower individuals, families, and communities, particularly communities of color and other disenfranchised populations, to end cycles of
violence, homelessness, poverty, and trauma by increasing safety and resiliency.

Procurement Processes: Our Procurement Policy was developed to directly support URI’s operational and administrative needs by assisting staff in obtaining high
quality products and services at a lowest cost and in a timely manner, and by promoting best business practices and optimal professional ethics. URI encourages
competition among suppliers in providing goods and services to URI, thereby assuring that the mix of quality, service and price best matches the stated needs of
URI’s programs and activities.

In addition, URI's procurement system is also subject to the requirements of certain contracts and regulations. Our purchasing files must include proper
documentation.

Any relevant subcontractor requirements, including insurance, bonding, certifications, background check, etc.: See attached sample Terms and Conditions
Agreement including these requirements.
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Flooring

HVAC

Plumbing

Copier Leasing

WAN Management

Cybersecurity
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Some upcoming projects, with approximate bid dates, include:

Project Name Goods or Services Needed Release Pre-Bid/RFP Meeting

Replace roof 7/1/26 Pre-bid
Repair or replace wood/vinyl flooring 7/1/26 Pre-bid
Replacing condensing unit/ split units 7/1/26 Pre-bid
Bathroom and Kitchen plumbing 7/1/26 Pre-bid
Electrical work throughout facility 7/1/26 Pre-bid
Need to lease many copiers for our sites 12/1/25 Pre-Bid
Network Services including Firewall and Internet 2/2/26 Pre-bid
management and monitoring

Socs2 Type 2 Audit 3/1/26 Pre-bid

Website:
Contact:

https://urinyc.org/

Beverly Riddick, Chief Operations Officer, at briddick@urinyc.org

W URINYC

Urban Resource Institute

Approximate
Due Date

6/30/27
6/30/27
6/30/27
6/30/27
6/30/27
12/19/25
2/27/26

3/30/26
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V// Volunteers of America
Greater New York

Volunteers of America-Greater New York (VOA-Greater New York) is an anti-poverty organization with a rich 125-year history of serving our neighbors in need. Our vision is

VOLUNTEERS OF AMERICA (TABLE 19)

fueled by our experience as a leading provider of services to families and individuals experiencing homelessness in the greater New York area. Through 66 programs located in
New York City, Northern New Jersey, and Westchester County—including emergency shelters, transitional housing, and permanent supportive housing—we deliver services to
more than 11,000 adults and children annually. We are also the largest provider of residential services for veterans within a coalition that has virtually ended chronic

homelessness for veterans in New York City.

Some upcoming projects, with approximate bid dates, include:

Pro ect Name Goods or Services Needed Release Pre-Bid/RFP Meeting Due Date

Jamaica Women's Shelter Food and Security Services Mid-May 6/15/26

Food and Security Services Mid-May n/a 6/15/26

Food and Security Services Mid-May n/a 6/15/26
Food and Security Services Mid-May n/a 6/15/26
Website: https://www.voa-gny.org/
Contact: Wilmer Alencastro, walencastro@voa-gny.org
Allison York, ayork@voa-gny.org /
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DEPARTMENT OF SOCIAL SERVICES

IMARKETPLACE
Welcome to the DSS Marketplace!

DSS Marketplace Pipeline and Capacity Building Programs
1. Informational Online Resources

> DSS Marketplace Resource Hub

> DSS Marketplace Resource Page

> Human Service Provider Survey Navigator

> Upcoming Solicitation Lists (many with codes)

2. Agency Procurement and Program staff contact
information

3. Action-driven Intake meetings

Routes to Prime, Subcontract, and Human Service
Provider opportunities

DSS Marketplace Builder Events
DSS Marketplace Matchmaker Events

DSS Marketplace Fifth Annual May Matchmaker, 5/15/26
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DEPARTMENT OF SOCIAL SERVICES

IMARKETPLACE

l Welcome to the DSS Marketplace Resource Hub

Scan here to get access to our Resource Hub which will provide you with access to lots
of other great resources. Bookmark the Hub and check back regularly!

Department ot
Bkl Servoes

DSS Marketplace Resource Hub

DSS Marketplace Resource Page

The Human Service Provider Procurement Survey Navigator :

DSS/HRA/DHS Prospective Solicitations

2025 DSS Matchmaker Vendor Prep Document

2026 NYC Contract Summit — DSS Marketplace Presentation :
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DEPARTMENT OF SOCIAL SERVICES

IMMARKETPLACE

DSS Marketplace Program Resource Page
7 B

Highlights
* Doing Business Deck
* Searchable List of Non-Competitive
(M/WBE Discretionary) Small Purchases
* Robust DSS/HRA/DHS Staff Contact List
* Human Service Provider Liaison List
* Includes phone and email contacts
* Links to Citywide Agency Procurement
Plans
* Links to Resources for M/WBEs

Our Mission and Our Marketplace

The Department of Soci IS rvices, Human R ion, and Dep of

Homeless Services believe that the Citys local certified business enterprises represenlkey
partners in meeting of our work. The value of local businesse: t ur program, and to
the clients and com serve, exten dsbey nd their participation ourcanir cts to the
jobs, local investments, and intergenerational weal alth they bring to theClys economy.
DSS/HRA/DHS are itted to local and realizing the potential local
businesses have to help our city meet its fullest potenti: lal

Learn more about New York City's certification programs.

Do you think you may be qualified for certification? Visit the Department of Small Services
Certification Page to leamn more.

ified firms? Visit the Onlin Drectory fC rtified Businesses.

ctory torial
u may | reach out to us at marketplace@dss.nyc.gov or to the

requi ance, y g
DpnmelmeaI inessS ervices' Buyer Srvlce s Unit at Buye! @SBS y .gov.

Worker cooperatives give New Yorkers the opportunity to co-own a business, creating sustainable
and dignified jobs while developing community wealth. This helps people who lack access to

it business ip. Are you i d in starting a Worker Cooperative or transitioning
an existing business to a Worker Cooperative? Visit the Worker Cooperative Business

NS
-

https://www.nyc.gov/site/hra/business/marketplace.page
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DEPARTMENT OF SOCIAL SERVICES

I"‘IARKETPLACE

elcome to the DSS/HRA/DHS M/WBE Resource Hub

Check out our list of Prospective Solicitations. It’s updated often!

Department of Social Services (DSS) Prospective
Solicitations

Human Resources Administration (HRA)
Non-Competitive Small Purchase (NCSP)

Commodity Codes
06136 — INSPECTION AND CERTIFICATION SERVICES

91053 - PEST CONTROL (INCL. TERMITE INSPECTION AND CONTROL, ETC.)

82658 - LEAD AND ASBESTOS INSPECTION SERVICES

Ciywide 92666 - CILWATER SEPARATOR INSPECTION AND TESTING SERVICES

84159 - INSPECTIONEXAMINATION SERVICES, NON-DESTRUCTIVE (ULTRASONIC
9E847 - INSPECTION SERVICES, CONSTRUCTION TYPE

96848 - INSPECTION SERVICES, ELECTRICAL INSTRUMENTATION AND CONTROL.

A Special Inspectan Services al Varicus HRA Fatilties Cilywide as neaded

820 - DATA PROCESSING SERVICES AND SOFTWARI

) E
HRA Supportof Q-Flow Ticketing System Licanses L 20429 - DATAFILE SECURITY HARDWARE/SOFTWARE, TO INCLUDE ENCRYPTION

81880 - LEGAL CONSULTING

85201 - ADVOCACY FOR FINANCIAL, HOUSING, LEGAL, 30CIAL SERVICES
HRA Fyr Legal Court Process Services MNiA 95262 - LEGAL SERVICES TO CLIENTS

95388 - MALPRACTICE, LEGAL

88141 - LEGAL SERVICES, ATTORNEYS

91011 - DRAPERY AND CURTAIN INSTALLATION, MAINTENANCE AND REPAIR
’ ) 91078 - WINDOW INSTALLATION, MAINTENANCE AND REPAIR (METAL)

HRA HRA Fumish, Defiver and Instalimerd of Window Binds & Shades HRA 01080 - WINDOW INSTALLATION, MAINTENANCE, AND REPAIR (WOOD)

91084 - SHUTTER INSTALLATION, MAINTENANCE AND REPAIR

OB246 - INSTALLATION AND REMOVAL SERVICES (NOT OTHERWISE CLASSIFIED)

G2045 - SOFTWARE MAINTENANCE/SUPPORT
HRA Software Support of 73 Crestron Room Schedubers for JWTC 4WTC 82091 - TRANING, COMPUTER BASED | SOFTWARE SIJPPORTED}
820 - DATA PROCESSING SERVICES AND SOFTWARI

Competitive S CSB)
[ Agency Procurement Noeded/Description Commodity Codes
HRA Professional Service of CCTV Products: Type B 1525 - CAPTIONED SERVICES FOR THE HEARING IMPAIRED
) ) . 39 - EQUIPMENT MAINTENANCE AND REPAIR SERVICES FOR COMPUTERS, OFFICE SUPPLIES
HRA Call to Repair Hardware Maint=nanice for PCe, Printers, Laptops, Digital Senders, Scanners Citywide | oo OFFICE EQUIPMENT. FILING SYSTEMS, ET0., MAINTENANGE AND REPAIR
HRA Pr 1 Dieskinp Asset Type A Citywide | 5805 - ASSET MANAGEMENT SERVICES
HRA Supgert of On-Cal recarding servces for (Ineractive Viice Response Systems) IVRS: Type A TED 453 - VOCE RESPONSE SYSTEMS

BA343 - INTERACTIVE VOICE RESPONSE (WR) SYSTEMS

Fesideniial Heavy Duty Cleaning Services for HIRA clients - Io prevent eviclion, provide homecare, avaid hoarding siluations,
and keep them in a safe and healthy enviranment in the cammurity. The scope af the work will include furnishing all labar,
maledal, and and abtaining all pemits or licenses bo remove debiis, garhage, waste and
ather accumulations from the residences of clients and 1o provide comprehersive pest contral. A lypical work assignment
HRA  frequines a siep van! box truck of dumpster and four (4) workers. The actisal number of step vans/ bok tudks of dumpsiers and | Gitywide
numier of workers that need 1o be assigned for ay job wil be assigned on an as needed basis o comglete the job on time.
Wark Incations rangs in size from 200 up I 1,800 square feet. A typical residence measures 600 square feel. Allhaugh some
residences have a smal arss, such & 2 single room/ sludio aparimer, they may be filed from the flaor i the ceiling with
excemive trash and debeis hat must be cleared away prioe to cleaning.

91428 — CLEANING, INTERIOREXTERIOR, NEW CONSTRUCTION
26221 - CLEANING SERVICES, STEAM AND PRESSURE

On-Call Plumising Servioss - Contracior will provide a suficient number of skiled radespersons including supenvision; 1

perform various phunbuvg senvices, repairs as wel as new i anan wded basis. The - ©1468 - PLUMBING
aof work may d F waber fausets in kitchens and bathrooms; commodes and relaled Citywide | 51060 - PLUMBING MAINTENANCE AND REPAIR (INCLUDES PRESSURE TAPPING
plunbmg hardware; clearing of blocked wasle and supply ines. and monthily sprinkder system testing.

HRA
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X [X| DSS-HRA-DHS Survey Navigato

Career Develapment and

Providars M’::‘fm‘:;:ﬁbm::;" Trtle Email Webste Stathng-Temgorary m""""":m T Supply vnms:u:‘::‘“‘ Staffing-Contracted IT Consulting o 1 kerag M::::::':“

 AcoeniCare Tanya Yarbaraugh Direco. Ass urance Ferformance Improvement.
african American f Tashima Tavior chiet Operarions Officer
e rics Works of WY INC Lee Bowes Chief Esacutive Officer x 1 x
[Arbar E47 dba Equus Warkforee Solutions Rudy Racine Vice President of Cperations Coves Worikforee Solutions
Barrer Free Lving cnthia Amodeo Chief Executive afficer arierfree Uvns

Network Brandon Gooden chigfaf sraff x 1 x x x
BronxiVorks Bronxwors X 1 X
Brookiyn Lagal Services Com A David Auan chisf Financial Officer x X | = o
A Home Avizndants Senvice, Ine * chiet Execurive afficer
cAMBA, INC Loz Rivera. Program Direcrar | x
catnolle Cnarities ndces, | Kris lavin Seniar Vice President, Human Resaurces x 1 X
Center far FamiyLife in Sunset Fark Jennifer Lopez
Center for Urban | x | * x x x |
Chinese-American Planning Coundll, Ins. 51l Yeuns Direciny, Human Resaurces
Community Access, Inc. Chils evers chief Finandal/Legs! Cfficer | x | x x x | 3 x x
0B A Richard Acosts Senlor Vice President, |AnoweTIan x
Educarional Data Systems, Inc. Christopher Pinnist x | x
oddard Avende Gaste Kimbrough ss0ciste VP of Housing Coerarians snd Faclies | x x ] x x X ] x x x x x
Goodwll Industries of Greater NY and Northarn NI Bl Hospe | 1 | = L3
Mariem United Eve Biake Seiar Directorof Fisea| Operstiens ebisice na emunited o
eanshare Human Sentees of tew Yort iearsshare Humas service [ x x I x x x E] X
WELP Socis! Services Irc. fFredrick Goodhaz Vice president of Marenials Management faoansranelpussom HELP s
Henry Sireet Seitiement |benrysuwes Seuioment
Wighia nd Park Ca oy corp. Migniane Park coC x x
Home/ure Sentees, inc Andrew Tesen Serior Directoro! & Develogment sesca @homellfesenices o
omes far the Homeless, Ine. lohn Greenwoed Executive Dirscor SSREIN00 BN L riomepuge - HFH (¥hoycom)
Mousing and Services, In: James Dill Daguty Emcutive Direcior g2nd Senices, Inc (K5
Housing Wark, Inc. perating Oficer | ] x X X | X
| memigrant Justice Carps Brends Leon ordinstor [ X X X 1
Lextitute for community Lving eanine coste Serior Vice president | X X X
iash Susan Bush Director of Contracting and Brocurmment I x x |
Leneu Hill Hause, ine. Juila Peiersan ssaciate Diressar of peiznons enomii e X x % X
Maximus Karen Ueciardello Project Diretar xaren|icda velloSmunimus.com Moving neople forwars | Max x x 3
Midway Using Inc s 1t g 0 L] K 1
HADAR Sarah Hackes Director of Oerations snacseugnadagon 1apas x x 1 x x x | x x
finzarecn Housing 1 1
e Yark Foundstian for Seniar Citizens Maxine Wy mwu@nyfscteo org
e Yark Logal Aus (50 ce Group (NYLAG) Gllllan Adler Munager, Develogment Opemtions and Reporting x | X
Pravidance Houss, Inc Mantura Rhue Director of HA and Amin | x | x X | x X
Samaritan Daytop Village Jerry Heaney Viee President of Transitianal Housing | X x | x X | X X X X X
Seamen's Sociatylor Children and Families My Ponte Chietof staff
S lp Community Sarvces, e anson ot Faciiies Manogement Supermiar x ] X [ ] g
Serces for the Undersened ine. Evan Bannett Froject Ma x x 1 x 3
e Jenus Infante Deputy X X 1 x % X 1 x x
e Doe rund, inc Abigai! Roma nce irector of Procurement x *
I The Fortune Socety, |ne Timothy Sheldon As£0ciate Vice President of Faciites Management x [ x X
The Jewish Board Tanya Nioves Senior Diractor, Aeal ftate & Frocuremant 1 x
The Assoeiation for nter Cultura | Affair Ma nuel Perer Exe cutive Director of Finanee. ] x
[THE 0SBORNE ASSOTATION INC shen Tayior VP 5 Chler Administratve officer
urban Pathways tiagquasha Gadsden Executive Project Manager
Violence Intervention Program Elaar Suriel Director of Finance and Operations gsurle i pmujeres o | x x 1
[ Wornen in Need, ine Home - WiN (winaye og)
Vs ine sheila Selig Manager of Dutsoureing §nd Marketing Cperstians aheils Symsmanagementcom M5 Mansgement | Mew York I X L]

The Human Service Provider Procurement Survey Navigator

Professional Services

The Navigator is based on a biannual survey of Human Service
Provider procurement needs. Find your Industry and Scope Area to
identify organizations who have a stated interest in firms like yours
who can provide the goods and services their organizations and our
clients need to live their best lives. Contact information and website
information are provided to help you in your pursuit of partnerships.
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§ PASSPort

« NVC. OOy DAassoor

Contracting Roadmap

« nyc. govicontractingroadmar

ﬁl Learning to Use PASSPort

« nycogovflearnpasport

MOCS Help
MOCS Help « v govimocshelp

NYe MOCS Training

Mayer's Ofies alf

e » MOCSVendaorTraining. Eventbrite com

MOCS YouTube

« voutube
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MOCS Training

Follow “NYC Mayor’s Office of Contract Services” for free virtual and in-person trainings.

NYC Mayor's Office of
Contract Services




Learn PASSPort Page

Access PASSPort Guides, Webinar Recordings, Video Tutorials, and more!

Expand All Collapse All

Creating and Managing Vendor Accounts
and Enrollment

Click a topic, or press the enter key on a topic, to reveal its answer.

Vendor Account Creation

I

Requesting a Vendor PASSPort Account video

Requesting a Vendor PASSPort Account guide

Vendor Enroliment

I

Guide: Completing the PASSPort Vendor Enrollment

Webinar Recording: Completing the Vendor Enrollment Package

Glossary: PASSPort Vendor Enroliment

Video: Completing the Enroliment Package

Video: Adding an e-Signature to Submit Your Vendor Enroliment Package

I

Vendor Account and Enroliment Management

User Manual: Vendor Account Management

Quick Guide: Vendor Enroliment Change Request

Quick Guide: Adding Vendor Users and Assigning Roles




MOCS Help Page

See PASSPort FAQs and Contact MOCS Service Desk
NYE R

Mayor’s Office of
Contract Services

PASSPort HHSA Resources

Opportunities Regulations

Contact Your Rights
Contact MOCS
wseo | MOGCS Help

Directory Need help or have a question? You've come to the right place.
. MOCS supports three work streams: PASSPort, HHS Accelerator, and NYC Nonprofits.
Whistleblower Law
MOCS can also advise regarding any general City procurement questions.
PASSPort .« pAssPort Login
n D n E Share « FAQ
B Print « Learning Materials

+ HHS Accelerator Login

HHS Accelerator * m
Learning Materials

NYC Nonprofits Website

City Council Discretionary Funding

Capacity Building Training Note: UDKE-BQAQ is the current training code.
Indirect Cost Rate Initiative

If you need assistance beyond what's available in the above resources, submit an inquiry to the
MOCS Service Desk.




NYC SELLING TO GOVERNMENT
RESOURCES OVERVIEW



« Capacity Building Services

We can help you sell to the government.

We offer services to help certified M/\WBEs grow their business and successfully compete for government contracts:

Technical

Assistance % O
—

Put your best foot

forward.

Our staff can help you identify
opportunities to do business with
the government and present the
most compelling response to a bid
or solicitation.

Capacity
Building
Grow sustainably.

000
A

Whether you need to strengthen
your operations or design a
marketing strategy, our workshops
and programs are designed fo
support your growth and set you on
the right path.

Capital

A ®
ccess ﬂ

Whether you are in the market for
working capital or need bonding
assistance, we can help you access
the financing you need to mobilize
and perform on government-
funded projects.

Borrow affordably.

Mentorship
Grow your network.

Our mentors, experienced business
owners themselves, share the benefit
of their experience navigating
government procurement.




M/WBE Vendor Services

Are you a
certified
M/WBE?

Learn to contract
with NYC agencies

carcors EECLIEERA

e e L L]




Sell to the
government with
confidence.

The NYC SBS APEX Accelerator can
help determine if selling to the City,
State, and/or Federal government is
right for you.

I,

NYEC .. NYC | APE X

Sovvicos" "% | neighborhoods SBS | ACCELERATOR

_IV

4-‘

yc.gov/selltogov



New York City APEX (@ i

m Business . . . . - Login  Create Account

Accelerator nchus.ness .

Select Language ¥ X

Starta Busmess Oporate a Business Llcenscs and Permnts Violations . My Dashboard .

NYC SBS APEX Accelerator

Procurement Readiness Determination

Vendor Registration

. Cerhflcchon Ellgl bl I|Ty The NYC Department df Small Business Scerv' ces (SBS) APEX Méc:lerator (NYC SBS Ai:'EX
Acc elerator) offers one- ‘on-one assistance and trainic g 1o help businesses in Manhattan ’%rookl/n
Staten Istand, and Rockland, Suffolk, and Ndsmu counties that are i nle ested in local slalp and
« Marketf Research i&deral government coriactng

We can help you with’ -a.ny goverhment COhtTajct:n't_)»'!e‘a'.c\T matte-":qciudmg but 'nm'i:m:tejd 1 SR

Reviewing Solicitation Opportunities

. Introduction to Government Contrachrg A general overview 0! how the go Jemmam buys

Reviewing Responses to Solicitations . goods and services.

« Navigating the System for Award Managemem (SAM): Learn how to register and use SAM

j an active registration and Unique Entity Identifier (UE!) number’is required to do busipess with
A TN JOMBINBAL - = == = =it oo iare Vi e e 8] N YC | P .

+ Certifications and Contracting Asslstance Programs: Learn mom the benefis !or small SB S

ConiGCi Us at: businesses and "‘»(‘sloanpl for 1nefoilowmq : B ACCELERATOR
Phone: (212) 513 - 6444

Emdil: apexdccelerator@sbs.nyc.gov / \

Visit us at:
l‘”‘ﬁﬂ'ﬂ‘h www | .nyc.gov/nycbusiness/article/procurement-technical-assistance

APE X 5

ACCELERATOR

2 A A — e
SBS




RegiS‘l'er Wi‘l'h New York Ci‘l'y The _l‘fllln-"|||.-|1|F' City of rrnP I Select Language t Text Size

Procurement and Sourcing
Solutions Portai (PASSPort)

- Complete Vendor and Principal
Questionnaires

Procurement and Sourcing Solutions Portal

Complete Commodity Enrollment

(NIGP Codes) NYC's Procurement and Souréing Solutions Portal (PASSPort) makes

« |dentify and Respond to Opportunity Please cfeate a NYQ.ID now to ]ogin to PA$SPort.

» Execute and Track Your Confract _
iy g T | Create Acmunt L ___________ ___________ ___________ e

= Receive M/WBE Small Purchase RFI L ' ' ' ' ' ' J

Register online at:
www.nyc.gov/passport & y)

we | A PE X 6

SBS | sccELERATOR




Select Vendor
Codes

NIGP Codes . _ , : .
Commodity codes are How Are Commodity Codes Categorized? f E E |
=e C : dity codes begin | : : : :
classification codes for e e N . - -
. with a series of 3 digit main E by commodity Class — Description: 005 - ABRASIVES :
products and services "parent” class ¢odes, each | ; : . : : :

3 aith & broad industry title. Commodtty Code - Qescriptmn : Recent_ly UsedonanO : er?
used to describe a vendor. | : 00505 — ABRASIVE EQUIFTMENT AND TOOLS - Yes :
USing these COdeS 1e"S : : g /.f ........... — ...... ":’é B
Procurement Services what el s e - @ 0 &

within the “parent” class 1 "W “ ' Srder” ;
: - : S | What does “Recently Used on an Order” mean? -
Kinds of items are are 5 digit item codes that £ | This is an informational note that indicates whether or not
pL Jrchased most, so that always begin with the | this Commodity Code was used on a New York City Contract
Th ey can bU" d b e’r’r er parent code: - : or Purchase orderin the recent past. ; |
conftracts to serve your : : : : : : :
needs.

www |.nyc.gov/assets/sbs/downloads/pdf/businesses/certification/new-york-city-

I‘ﬂ'mﬂ'm-‘ commodity-code-listing.pdf
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Select Vendor
Codes

NAICS Codes

The North American
Industry Classificaticn
System (NAICS) is the
stfandard faxonomy system
used by the State of New
York and Federal agencies
in classifying business
establisnments for the
purpose of collecting,
analyzing, and publishing
statistical data related o
the U.S. business economy.

Unite d States

Census

llllll

North Amerlcan Industry Classmcatlon System

. .. History . Develupment -------- Federal -------- FAQE -Refer{ance-Fi!es -
: Partners - Reglster Notices : :

NAICS Searcﬁ In’éraductioh to NAICS

Thé North Américan Indus’fry Classiﬂcétion Systerﬂ: (NAICS) |
statistical agencles in classlfymg business establishments fc:
and publishing: statistical data related to the U.S. busmess ec:

NAICS was developed under the auspices of the Office of Maé
: : _ adopted in 199? to replace the Standard Industrial Cla-s:,lﬁ aii
Enter keyword or 2-6 digit code : jointly by the U.S. Economi¢ Classification Policy Committee |

APEX

ACCELERATOR

Find your NAICS Codes at:

WWW.census.gov/naics/




Vendor Profile

» Update your information

on the directory regularly.

» Be sure fo include:
» Business Description
« NIGP Codes
 Past Work Experience

« Contact Information

» Include key words in your
description. Be concise
and use phrases that will
help you stand out from
the crowd.

R ‘ \ . i 3 '
....... - ® J‘} .mn-n L ,‘?e '\";:; :: i v o, T8 O el ;_:
Onlme Dlrectory of NYC Certlfled Busmesses

The Online l_:)irectory of NYC Qemﬁed Business_es isa searchablg list of M/AWBE, L_BE. and EBE bus@nesses ceriified
by the City qf New York Find contact mformatiqn for these firms, and learn about their expertise, experience, and more.

Learn about certification

..... Searchthedatabase

Kcyword

[ Enter keywort

Search forkeyword matches in business name, DBA or business description

Visit at:
www.nyc.gov/buycertified 9




Your Go/No Go Strategy

When reviewing Solicitations, businesses often face the important decision of whether to pursue an opportunity or to
pass on it. The go/no-go process is essential for evaluating the feasibility of bidding on a project. This process considers
key factors such as resource availability, capabilities, and alignment with organizational goals. By using a structured and
methodical approach to the go/no-go decision-making process, firms can streamline their efforts and concentrate on
opportunities that have the highest potential for success.

To implement a successful Go/No Go process, businesses should first establish a set of predetermined metrics. These
metrics should be based on the:

« Company's Past Performance

 Growth Objectives

* Available Resources For The Project

« Company’s Expertise In The Required Field
* Available Staffing

* Financial Resources

businesses

Small Business H
. neighborhoods nwe | A PE X
SN SBS | ACCELERATOR




Questions to Elevate Your Decision-Making Process

1. Do we possess the time and resources essential to create a compelling proposal?

2. Will this project be profitable when we thoroughly consider the budget and potential costs?

3. Does it present a valuable opportunity to broaden our expertise or capture additional market share?
4. |s the investment required to develop our proposal justifiable?

5. Are our competitors better equipped or more connected in this space?

8. Do we have the necessary resources to successfully perform on the project?

9. Can we confirm that the project’s funding is secure?

If the project meets your established criteria, then it is a viable opportunity that is worth pursuing. If it does
not meet those criteria, then the project is not worth the effort... yet. You don’t have to throw out an
opportunity because it doesn’t meet your Go/No-Go criteria. All you have to do is label it as “not yet,” “not
this time,” or “not under these circumstances”.

careers
businesses

neighborhoods nwve | APE X

SBS | ACCELERATOR
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Services




You Have Decided to "Go"

1. Do you fully understand your costs to be factored into your Bid Pricing?

2. Do you know your product costs?

Do you understand Prevailing Wage, Union Wage and/or Living Wage costs for each of your employees
to be factored into your bid?

e

Did you identify the size of your team to be used to perform on the project?
Did you account for insurance and supplemental benefit costs?
Do you understand your product delivery costs?

S

Did you factor in cost escalations for tolls, tariffs, hourly wage increases, fluctuating pricing on
ingredients or shipping?

8. Have you reinforced your back-office staff to ensure your office can cover orders and respond to
requests?

careers
businesses

neighborhoods nwve | APE X
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Small Business
Services




M/WBE
Contract Legal
Services




Through free workshops and legal clinics, M/WBE
Contract Legal Services is designed to help
NYC-certified minority and women-owned business
enterprises (M/WBEs) who struggle to afford

legal counsel.

We can connect you with attorneys who can provide
initial advice and a better understanding of business
contracts, agreements, and related legal situations to
help you successfully compete for City contracts as a
prime vendor or subcontractor.

nyc.gov/mwbelegal
or call 888-SBS-4NYC

50


https://www.nyc.gov/mwbelegal

Grow Your Network
& Get Tips for Success
with an M/WBE Mentor




Our industry-focused event

series features highly successful
entrepreneurs that represent a variety of
industries and backgrounds.

These mentors provide insight to help
fellow M/WBEs succeed and chart
their own path of growth through
government contracting.

Attend an upcoming event to:

» Learn from M/WBEs who have succeeded
in public sector contracting

» Build your professional network

» Expand your access to resources and
contracting opportunities

Learn more:

nyc.gov/mwbementors
888.SBS4ANYC
(888.727.4692)

52


https://www.nyc.gov/mwbementors

Secure the
financing you need
to start or grow
your business

Our team will assess your needs and increase your
chances of getting financing for your business.

We can help:

@ loan 0”0
= Tl
Identify the right financing Build your loan application Provide one-on-one Connectyoutoour T
options for you based on package guidance with financing network of 40+ lenders
your credit and business experts located throughout in NYC
needs the 5 boroughs

businesses
Small Business i
e neighborhoods

nyc.gov/financingassistance


https://www.nyc.gov/financingassistance

Contract
Financing
Loan Fund

Loans up to a 3% annual

interest rate to perform on Nl s
New York City contracts

care
| na ighborhoods nyc.gov/contractfinancing


https://www.nyc.gov/contractfinancing

Contract Financing Loan Fund — Product Overview

Program Overview: M /WBEs and small businesses can access low-interest loans to help
them win, take on, and perform on NYC contracts, including purchasing equipment and
hiring employees.

Sizes and Terms of Loans:
* Loans up to $1,000,000 at an annual interest rate up to 3% are available to
eligible businesses. Closing fees apply.

To be eligible to apply for a loan, you must:
* Have an operating business
* Be applying for financing as a Prime or Subcontractor to use toward a
contract with a City Agency or City-funded entity

Repayment Terms: Align with NYC contract payment schedules to help businesses with
cash flow. In some cases, the contract payments are assigned directly to the Lender from
the NYC Agency or Prime Contractor.

Participating
Lenders:
4 “rboc

@ TruFund

FiASCIAL SERVICES
digee thes o koar. A cgpastority.
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Overview Support & Resources Who We Serve Made Possible By

Welcome to
NYC Funds Finder

NYC Funds Finder is New York City’s first

no-cost online capital marketplace for small
business owners.

Join us to find available loan and grant
resources, or connect with free one-on-one
financing assistance.



https://nycfundsfinder.nextstreet.com/?utm_source=SBS&utm_medium=referral&utm_campaign=mycity

NYC Fut3ure Fund’s rev'enue-based loans

repayment Designed to help businesses grow,

Loan amounts from $100, SOO to $500, 000 Wlth
these Ioans support:

Working capital
Inventory
Marketing

Hiring

Materials

Small equipment

Benefits of the NYC Future Fund:

Flexible borrower repayment
No equity dilution:

Full loan disbursement at closing
(3% origination fee may be financed or
deducted from prOceeds)

Support tools, and systems to help analyze
cash flow and track repayment oblrgatlons

Learn more about revenue-based financing

and start your application today at:
s nyce: gov/futurefund

monthly interest payments at a 9% annual interest rate -

Principal repayments adjust to your business’s revenue
patterns. Monthly principal payments are;only required :
if your revehue exceeds a set threshold — defined as
25% of last year 's average monthly revenue

S-year term

-Requires-a 3% origination:fee' personal'guaranty-(for- e
owners wnth 20%+ more stake) UCC fllmg

No apphcatlon fee

Monthly meetings with a anancral Coach to revnew
revenue calculations until loan is repaid - |

Eligibility

- » 12+ months in operation ;

$300, OOO+ in historical or projected annual revenue
1 year of pnor tax returns '

Not a sole propnetor

Authonze a credit check

Submit one year of tax returns year-to-date fmanclals
and one year of monthly fmancral prqectuons




NYC
Business

Express

Service
Team

Time is money.

Save both with NYC BEST's
one-on-one help - at no cost!

NYC
businesses
: neighborhoods
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Through NYC BEST, you will be assigned a single point person to help you:

Get Licenses & Permits Faster Avoid/Reduce Fines & Violations
== « Understand City rules :@ - Prepare for inspections

= and requirements - Fix issues before an inspector
- Work with City agencies to get walks through your door
licenses and permits faster - Understand violations you've received
and help address them

Connect with

NYC BEST:

nyc.gov/NYCBEST NYC BEST is your one-stop resource to working with City and State

or B88-S8S-ANYC regulatory agencies and utilities including:

(888-727-4692)
« Fire Department of the City of New York (FONY) * NYC Department of Sanitation (DSNY)
» NYC Department of Buildings (DOB) . NYC Department of Transportation (DOT)
+ NYC Department of Consumer & Worker Protection + NYS Department of Agriculture & Markets

(DCWP)

+ NYS Department of Financial Services
» NYC Department of Environmental Protection (DEP)

. NYS Liquor Authority
+ NYC Department of Health & Mental Hyglene
(DOHMH) - Con Edison



https://www.nyc.gov/nycbest

Need help
with a business
lease in NYC?

You may be

eligible for free
legal services.

Free legal services are
available to help eligible*
businesses with the
following:

il 2 S

Signing a new Amending, renewing, or  Addressing a commercial
commercial lease terminating an existing lease-related issue
commercial lease

To be eligible to participate, your business must be a small business located in NYC, not
be a franchise establishment, and you must meet the income eligibility requirements of the
legal service provider.

nyc.gov/commlease



https://nyc-business.nyc.gov/nycbusiness/business-services/legal-assistance/commercial-lease-assistance-program

Find the Right Candidates
For Your Business.

No matter what your staffing needs are, we can

help you hire the right employees — for free!

pm—
We have 100,000+ candidates to choose from to find
qualified employees for your business.

careers

ol oo dR cai:888-SBS-4NYC visi nyc.gov/recruitment

Small Business
Services
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https://www.nyc.gov/recruitment

Our NYC Business
Solutions Centers can
connect you fo the
resources you need fo
start, operate, or grow
your business.

Call 888-SBS-4NYC

www.nyc.gov/nycbusiness

J usinesses
Small Business naighborhoods
Services

BUSINESS
COURSES

Develop your
business plan and get
guidance

on the right strategy
for your business.

INCENTIVES

Save money

and maintain a
competitive edge
with government
incentives.

TRAINING

Give your employees
the skills they need to
take your business to
the next level.

LEGAL
ASSISTANCE

Access our network of
pro bono attorneys
who can answer all of
your legal questions.

NAVIGATING
GOVERNMENT

Cut through the

red tape. We'll
connect you with
the right government
agencies.

&3

SELLING TO
GOVERNMENT =0

Learn what it
fakes to become
a government
coniractor.

Upcoming SBS business courses & events:
https://nycsmallbizcourses.Eventbrite.com

FINANCING
ASSISTANCE

Secure the financing
you need.

RECRUITMENT

Hire talented staff

to open a new
location or expand
your existing business.

M/WBE
CERTIFICATION

Cet certified to
compete on
government contracts
and access exclusive
programs designed

to help small
businesses grow.
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Stay
Connected
with SBS

SBS Hotline:

888-NYC-4SBS
(888-692-4727)

f /nycbusiness
W @nyc_sbs
@nycsmallbiz

businesses
Small Business nalghborhoods

mal
Services

e

NYC M/WBE Capacity Building
mwbecapbldg@sbs.nyc.gov

NYC M/WBE Vendor Services
mwbetechassist@sbs.nyc.gov

SBS APEX Accelerator
apexaccelerator@sbs.nyc.gov
212.513.6444

Visit Us: nyc.gov/sbs

O ® @ ) @
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