Attachment B

Telephone Numbers Not Consolidating with the OneNumber (718-557-1399)

Telephone Line Name

Telephone Number

HRA Infoline (This is the OneNumber)

718-557-1399

ACS Child Care Services

212-835-7681

ActionNYC Hotline

800-354-0356

Child Care Provider Payments

212-835-7610

Child Care Resource and Referral

888-469-5999

CILOCA Appointment

929-252-5544

Community Food Connection

929-221-7679

Decision for RA Request

718-510-0610

Fair Hearings

800-342-3334
718-722-5012

Home Care Services Program — CASA Complaints

929-221-0846

Home Care Services Program — Central Intake

929-221-8851

Home Care Services Program — Central Intake

929-221-8889

Home Care Services Program - General

929-221-0849

HRA Information Helpline

877-472-8411

HRA Training Assessment Group

929-252-5659

HVN Center 90

718-557-1387

Landlord Management Hotline

929-221-5888

LINC/CityFHEPS

929-221-7246

Local Conference

718-637-2426

MA Helpline

888-692-6116

Needed At Home (NAH) Exemption from Work Activity

929-252-5746

Rapid Housing

929-221-8665

SCRIE/DRIE (Rent Freeze Hotline)

929-252-7242

SNAP No Change

866-761-8357

SNAP On-Demand

718-SNAP-NOW
(718-762-7669)

Note: The telephone numbers for Benefits Access Centers (BAC),
Supplemental Nutrition Assistance Program (SNAP) Centers,
Community Alternative Systems Agency (CASA) Centers, and
Medicaid Offices are not consolidating with the OneNumber.






