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& Cash Assistance What is ACCESS HRA?
6 SNAP (Food Stamps)

@ Fair Fares NYC

Home Energy Assistance
Program (HEAP)

¥ Medicaid
# Child Support ACCESS HRA is the online benefits portal for New York City residents to

ﬁ apply for social services benefits.
Bi CityFHEPS

ACCESS HRA is a website and free mobile app that allows you to get
information and apply for government programs such as: Cash Assistance,
SNAP (Food Stamps), Fair Fares NYC, the Home Energy Assistance Program
(HEAP), Medicaid, CityFHEPS and Child Support.

It also allows you to view and manage your case information.

This guide explains how to use ACCESS HRA.

"™ ACCESS HRA
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ACCESS HRA

YOURWAY Login

English Espafiol PyccKoM =0 )4 Tl Kreydl Ayisyen

) Welcome to ACCESS HRA

Apply Now / Log In

New to AHRA? Create Account

‘ SNAP Cash Assistance
(Food Stamps) (o]
Apply Apply e
Recertify Recertify Renew

() Fair Faresl\YC (§ HEAP %7 Medicaid B CityFHEPS  f§ Child Support
Apply Apply Apply Renew Envoll

View Case Make a Payment

One Shot Deal

Special Grant

Periodic Report
Case Change

What's New

m Eligible clients can now submit Medicafi and Medicare Savings Program applications and request coverage letters >
online. A pre-application screener will identify if ybu are eligible to apply with ACCESS HRA.

AHRA will allow clients to submit a SNAP Recertification online up to 30-days past their recertification authorization >
date. Recertifications will also be allowed for Closed cases.

Apply Now/Log In
Log in to apply or recertify
online for SNAP (Food
Stamps), Cash Assistance
(CA), Fair Fares NYC, Home

What’s New
Find out any new updates
about ACCESSHRA.

Select aLanguage
ACCESSHRA is available in
seven languages, including
English, Spanish, Arabic,
Chinese, Haitian Creole,
Korean, and Russian

and is formatted for text-to-
speech screen readers.

Get Information

Click on any of these boxes
or links to find more
information about programs
such as IDNYC, Freeze Your
Rent, Child Support, and
more.

Set Site ID

Click on “Site ID” to enter
the Site ID assigned to your
organization by HRA.

'ACCESS HRA Mobile App

Our mobile 2pp allows you te manage
Your case on the go. Watch the video
nowrto learn more!

Office Locations

Find an HRASNAP of Job Center HASA
Center, OCSS Center or Medicaid Office
near you!

ACCESS HRA Provider Portal

If you area Partner Organization goto
the ACCESS HRA Provider Portal,

ACCESS HRA User Guide

Learn more about what's available on
ACCESSHRA.

Child Support Mobile App
To submit an application/referral for Child

Support Services, please click here to
download the mobile app.

Need Help With Forms?
Need helpfilling out HRA farms and don't

have someone who can help? Tell an HRA
Worker o call us 2t 718-557-1399.

SiteID

For HRA Partner Organizations

Food Pantries

‘You can get food today from New Yark City's
food pantries, which provide groceries you
can cook athome and community kitchens,
which provide hot meals.

Fair Fares NYC Program

“The Fair Fares program has malled out letters
tocligible individuals. If you have received

Apply or Renew for

Fair Fares!
Clients looking for the Fair
Fares portal canclick here.

the lett click her started
with the enrollment process.

CantactUs Terms of Use

ACCESS HRA FAQs

For Frequently Asked Questions (FAQs),
click here!

Child Support

Learn about how child support services helps
families

myBenefits

Live outside of NYC? Go to New York State's
my Benefits webite.

Freeze Your Rent

‘The NYC Rent Freeze Prograin helps those
eligible stay in affordable heusing by freezing
ther rent.

'ACCESS HRA Document Upload App

Click here towatch the video about how to
submit documents.

Older Adult Centers (60+)

There are more than 300 older adult centers
(OACs) and affilated sites throughout the.
five baroughs that provide healthy meals, fun
activities, classes, fitness programs and social
services. Find a center near you,

Privacy Policy

Child Care

For Child Care forms and information, click

Screen for Benefits

Interested infinding out if you are ligible for
other NYC programs? You ean sereenfor
benefits,print forms, and learn about other
programs on ACCESS NYC.

IDNYC

IDNYC is the free identification card for al

New York City residents. Click here to learn
how to apply.

Non-Discrimination Policy

Read our non-discrimination policy to learn
how to report discrimination, harassment,
Including sexual harassment, or retaliation.

Print Medicaid Renewal Form

English $

& ACCESS HRA

Energy Assistance Program
(HEAP) benefits, Medicaid,
CityFHEPS, or Child Support
via mobile app.

Copyright © 2025 All rights reserved

Print your Renewal
If you prefer to fill out your
renewal application
offline, you can print your
pre-populated form here.

Select aLanguage
You can update your
language using this
dropdown at any time.

10


http://nyc.gov/accesshra

Getting Started

How do | create an account?

From the landing page or the log in page, click ‘Create
Account’. You will have to provide an email or
username, a password, and choose a security question
about yourself to successfully create your account.

How do | log in to my account?

If you already have an ACCESS HRA account, enter
your credentials on the Log In screen.

Why should | create an ACCESS HRA
account?

Creating an account allows you to apply or recertify
online for certain programs, such as SNAP (Food

{
Stamps), Cash Assistance (CA), Home Energy L Y IY ACCESS HRA

Assistance Program (HEAP), Fair Fares NYC,

Medicaid, and Child Support. Having an ACCESS HRA
account will also allow you to manage your case, such Dot have an ACCESS HRA sccount?  Grmate Acoount
as view appointments, payments, notices and much 2

more.
Emall Address or ACCESS HRA Username

Can | update my Account Information?

Yes. You can navigate to your Profile page once

you're logged in and click ‘Update’ to change any of
your ACCESS HRA Account information at any time.

Contact Us.

h ACCESS H RA Copyright ©2025. All right



Getting Started

Find My Case

If you have not connected to your HRA case profile,
you will be prompted to do so on various pages
throughout the system. You can connect to your
HRA case profile at any time. Once logged into
ACCESS HRA, click on the “Find My Case” button
on the ‘User Home' or ‘Benefits' pages.

By connecting to your case profile, you will have
access to see your case information such as
appointments, payments, documents, link to a
partner organization and more.

Find your HRA Case

If you are currently receiving SNAP, CA, Fair Fares,
HEAP, Medicaid, or CityFHEPS benefits, have
previously received benefits, or have applied for
benefits in the past year, you can find your HRA
case profile and view your case information in
ACCESS HRA.

Enter your Information

Enter any of the Social Security Number, CIN, or
Fair Fares ID Number for the Head of Case to
connect to your cases. If you are a payee and
currently receiving SNAP or CA benefits on behalf
of children in your home, you can enter any child’s
SSN and Date of Birth to connect to your HRA case
profile.

Skip

If you have never applied for benefits, please click
“Skip” so that you can access the applications
without connecting to an HRA case profile.

"™ ACCESS HRA

* Medicaid

» CityFHEPS

© Yes

| No

Inorder to find your cases, we need to know who you are. Please enter the information of the person

# Cash Assistance
# Fair Fares NYC
» Home Energy Assistance Program (HEAP) benefits

Complete Account Setup

Have you applied for or received any of the following in the last year? Required

# SNAP (Food Stamps)

who you listed to be the head of your case.

Soclal Security Number (SSN) (7)

Fair Fares ID Number ®

Date of Birth  Requ

MM/DDAYYYY

1D Number (CIN) ()

ired

Skip

e

Connect Your Account

Unconnected Home
This is a view of your
HRA homepage if you
are not connected to
any cases. Clicking ‘Find
My Case’ in the Quick
Links or Benefit
Dashboard will direct
you to the ‘Complete
Account Setup’ page to
find your cases.

If you do not have
existing cases, you can
apply for a benefit by
clicking the ‘Apply for
Benefit’ quick link.

Welcome to ACCESS HRA, Thomazs!

My Benefit Dashboard

Do you have an existing benefit that is not
displayed?

MyCases My Applications Quick Links
Apply for Benefit >
Active Cases & Applications In Progress (0) ~ Find My Case 3
55, Find your extsting case or apply today, Update Profile b

Past Cases (0} » Frequently Asked Questions (FAQ)

Copyright © 2025, All rights reserved
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Connect Your Account (Continued)

@ Add Phone Number/ Email Address

You can add a phone number or email address while setting up your account. If you
lose access to your account or need to create a new one, this phone number/email
address will help protect your data.

Add a Phone Number or Email for Security

You may need to use this to log in to your account in the future. If you lose your account information, we will use this to contact you so you can log

N
I\ J ext Message (Text Message and data rates may apply)
() ca

Ny

N

™y e
) Email
v

e Enter MFA Code

ACCESS HRA will send a security code to the phone number or email address you
provide. This same phone number and email address will be used to receive a code if
you need to connect to your benefits from a new account in the future.

Complete Account Setup

Add Email Address fer Seeisity

& code wil be sent 1o This emad address. You will be prompted to enter That code on th

Email Acke

9 Loading

We'll search our system for any cases you might have with HRA.

We are connecting you to your cases. Please do not refresh the page.

Searching for Cash Assistance or SNAP (Food Stamps) cases.

& ACCESS HRA

Q See your Benefits

You will then be able to see which cases you are connected to and which ones you
may be eligible to apply for on ACCESS HRA.

Complete Account Setup

Here are the benefits that we found for John Smith,

nefits. If you belleve this

i

CityFHEPS

G v
Home Energy Assistance Medicaid
Program (HEAP)

Copyright © 2025 All rights reserved
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Client Home Page

Benefit Dashboard - g Welcome to ACCESS HRA, Thomas!
Keep track of your outstanding draft applications, expiring cases, unread e-
notices, and any required documents needed to complete an application or
recertification in the Benefit Dashboard. N My Benefit Dashboard
The links in the benefit dashboard will quickly direct you to any actions you need \. / 1 a
to take.
No drafts Expiring Cases View E-Naotices Required Documents
B Recertify CA 003270241590 View Documents
My Cases and My Applications
You can view active, in progress, and past cases on the “My Cases” tab. The “My My Cases My Applications Iﬂ?fmming Actions

B e R o P

Applications” tab displays draft and submitted applications. Lorum s Inerviens

/. Active Cases & Applications In Progress (1) I Monday, April 2, 2023
10:00 AM - 11:00 AM

Each benefit will have a card with the status and benefit dates. Click “View — | oo n
Details” to learn more about a given benefit. If actions are required to keep the #0 Cash Assistance 003270241590
benefit case active, such as to “Recertify,” a button will appear on the card. Please A\ Expiring Soon Payments ®
note that if you have a HEAP benefit, you will see a card for every case that has a I=1 1 Upcoming Appaintment Last Updated at Midnight
status and a season indicated. HEAP cards do not have a “View Details” button. Next Recerlification Due  February - March 2022 : 71100
L3 Jate 222022
Pa v Regular Benefit
o o
Quick Links
You can click on a link to start an application, recertification, or case change. You Past Cases [0] —@Quick Links
canalso find an existing benefit case, access the profile, and view a list of FAQs. Apply for Benefit >
L Find My Case b
Recent Notifications
Get the App to Upload Documents )
Recent No.tlflcatlons . . . . . . I Recertification Due Soon! 7/5/2022 Request a SNAP Case Change >
This panel will show you a list of recent notifications sent to you either via email _— @ ChApplcation Submited .
or SMS. These notifications could include application submissions, new notice PP i SESHGEEEREG )

. . q Emergency Grant
alerts, notices that your requested budget letter is available, and more.

Stay in touch! Make sure your Profile is uptodate. Submit SNAP Recertification )
Submit CA Recertification )
Additional Actions P N

* To Do will appear if you have upcoming actions/appointments.
* Payments will appear if you have payments (SNAP, CA, and HEAP benefits).

* Request a Budget Letter provides options to request a budget letter for
SNAP Request a Budget Letter v

& ACCESS HRA T — 14
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Navigation

Navigation Tabs Your Menu

Once you have logged into ACCESS Expand this menu and click on “Profile” to go to your

HRA, click on any link in the header to Profile page to see/update your contact information.

navigate to the standalone page to see Click on “Help” for answers to frequently asked
ACCESS H RA H ead er your information. questions about ACCESS HRA.

ACCESEGH% Log Out jsmith@gmail.com W
Home  Benefits Appointments Documents Payments E-Notices Partners Fair Fares NYC orofil
rofile |
Help

Fair Fares NYC

You can navigate to the Fair
Fares side of the client portal
to apply for a discounted

ACCESS HRA Footer MetroCard.

o

Contact Us Terms of Use Privacy Policy English ®

Contact Us

Submit application issues
and/or questions to ACCESS

HRA help.

Select a Language
You can update your
language using this
dropdown at any time.

15
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General Portal Pages Appointments | Nve

This page lists any upcoming scheduled appointments as well as past appointments within the
last 30 days for your cases. You can only see information on the ‘Appointments’ page if you have
an HRA case profile. If you do not have an HRA case profile, please ‘Find Your Case'!

Any alerts that may affect appointments for ACCESS HRA clients will appear at the top of the
page.

G ACCESSHRA

logOut  ssa@examplecom w

Past Appointments

You can see any past appointments from the last 30 days by clicking this
arrow.

Past appoi ; ircled on the calend

Past Appointments N\

1 2 3 - 5 There are no past appointments.

Upcoming Appointments @__ Upcoming Appointments

13 14 15 16 17 18 19 ( i i i
5 6 Friday, August 25, 2023 ’ You can see details of any upcoming appointments here.

AL 2h 22 23 2 e 28 OCSS interview scheduled (required) Details provided for each appointment include the date, time, location,
= = & oA o : . A JOHN SMITH (1/1/1980 benefit program, and case member the appointment is for.
3 4 5 6 7 8 9

Ffl)l(h‘/, August 25, 2023 This Week

Clinton Hill Center
495 Clermont Averue
Brooklyn, NY 11238

Google Maps
|~ Ifascheduled appointment shows the address information, you can click on
the map icon to get directions to the appointment location.

8:00 AM
10 n 12 3 14 15 16 Job Center appointment - Childcare
A JOHN SMITH (1/1/1980)

Calendar

The current day is highlighted with a blue circle.
Any upcoming scheduled appointments are highlighted with a red circle.

‘(ﬁ ACCESS H RA Copyright ©2025. Al right s reserved 17



Documents

Track your Documents My Uploads
This tab lists documents that must be uploaded to process an application On the ‘My Uploads' tab, you

you SmeItted. ca n See any doc urr‘ents that You can see any documents that you sent us using the ACCESS HRA Mobile app in the last 100 days.
you submitted via the Check ‘Case Record' for SNAP (Food Stamps) or Cash Assistance to track when HRA has added them to your case.

You can also see the upload status of each document. ACCESS HRA Mobile app in
the last 100 days. You will be For

able to see the document Current Lease John Seith (2/2/1980) SNAP [Food Stamps) DD4567B6511A 1272172022

Required Documents. My Uploads Case Record Dacument Help

Case Mumber Uploaded On

Documents type, case member, case Residence John Semith (2/2/1980} Medicald 004567855118 12/20/2022
Manage your documents and upload them using the mobile app numbe r, and up|oad date for

each submission.

Case Record

The “Case Record” tab lists any documents TR I T o
il review these to seeif additional documents are needed that you submitted to the agency in the last
60 days, regardless of upload method. These l A R S R e T sttt
documents have been added to your case to s
be reviewed and approved by an agency a«
worker. This includes documents that have S h RN S G s R
been:

g oMt

Youneed to give us the ‘Required Documents’ below.
If you don't give us these documents, you may not receive benefits, A worker
to make a decision on your case.

@ Citizenship | Documents Needes

. Uploa ded to ﬁ']e ACCESS HRA mobi Ie Sohor Somith Current Lease SNAP {Food Stamgs) 000020063534C

app

*  Dropped off in person at an HRA center
* Sentto HRA via mail or fax

Document Help s
The Document Help tab provides :
information on uploading documents,
including how-to guides, links to forms
you may need to fill out, and instructions
prssp for more complicated document types.

this category must be bess than 60 daws old.

2 2gan 8 the o Vo it changnd W c30 e

The following have been committed to your Case Record:

Caomman fufistiocs waf Gucyrments yons o) demrsond e 8t Deom

& ACCESS HRA R T 18



Payments

View Payments

This page shows you all of the
payments made by HRA, either
to your EBT card or to a third
party vendor/landlord.

The EBT icon next to the
payment type indicates that the
payment was made directly to
your EBT card.

View Payment Statuses
Click on the arrow to see more
details about the payment
statuses:

¢ Payment Made
* In Progress
* Cancelled

& ACCESS HRA

Check Current EBT Balance

Payments within the last year are B £BT Balance
listed below, including payments to CA:  $214.00 fas of 3/1/2023)
your EBT card, landlord or other _ SNAP: $67.00 (as of 3/1/2023)

provider.

Find your HRA case
profile to see this

information!

You can only see information on
the ‘Payments’ page if you have
an HRA case profile. If you do
not have an HRA case profile,
you will be presented with the
‘Find Your Case’ page where
you can connect to your HRA
Case Profile to view your
payments.

March 1,2023 [ Payment Made }
57" -| Regular Cash Assistance Benefit $212.00 Vv
March 1,2023 Payment Made
CityFHEPS Rental Assistance .4
Supplement - Initial and Ongoing $2.665‘00
February 15,2023
Payment Made to Con Edison
$175.00
February 15,2023 Cancelled
Rent Payment Made to Landlord $940.00 AV
February 14,2023
Bl Payment of Skipped Benefit -
Cash Assistance $32400
February 1,2023
Regular SNAP/Food Stamp Benefit $52.00
Payment Status Legend N\

* Payment Made - The payment has been issued and is
available for use

* In Progress - The payment is currently being processed by the
agency.

« Cancelled - The payment has been cancelled and is not
available for use

Check Current EBT
Balance

Click on this button to be
directed to an external website
(www.connectebt.com) to check
your updated EBT balance or call
the toll-free number presented
for up-to-date balance
information.

‘ Questions?

Cail HRA Infaline at 718-557-1399

View More Details

Click on the arrow to see more
details about the payment

* Paid toinformation
¢ Payment Period
e Case Number

Copyright © 2025 All rights reserved
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http://www.connectebt.com/

E-Notices

View E-Notices

This page lists the notices that
were posted to your account
over the last 60 days.

The ‘ACCESS HRA Organization
Account Access Agreement’
generated via your link to a
partner organization can also be
found here.

View your agency notices below. You will receive these and other notices to your mailing
address on file

Enrolled
To stay enrolled in Paperless, you must read your notices on ACCESS HRA within 30
days
® Paperless I New Notice 3 View Notice
Jon Smith Case #00012345678A 12/31/2

- ® WINRO154 - Budget Letter Request/ Semi-Monthly Cash Assistance Budget Calculation

New Notice

A notice thatis bold and has the
blue indicator next to the
document type means that it is
an unread notice.

The leaf icon means that this
notice is considered “Paperless”
and was not mailed to the
address on file - only posted here
to your account. This only occurs
when have enrolled in paperless
notices, and paperless notices
are only allowed for SNAP and
CA.

/SNAP Budget Calculation For CA & CA-SSI Cases

Jon Smith Case #00012345678A 12/31/2017
WINRO154 - Budget Letter Request/ Semi-Monthly
View notices from the last year \//
Need help understanding these forms? Tell an HRA worker or call us at 212-331-4640.
You can update your mailing address here.

& Paperiess Status:

Find your HRA case
profile to see this
information!

You can only see information on
the ‘E-Notices’ page if you have
an HRA case profile. If you do
not have an HRA case profile,
you will be presented with the
‘Find Your Case’ page where you
can connect to your HRA Case
Profile.

Read your Notice

Click on the document icon to
view a PDF of the notice.

You must read the notice within
30 days to not be opted-out of
paperless notices.

‘ Questions?

Call HRA infoline at

& ACCESS HRA

Copyright © 2025 All rights reserved

View notices from the last

year

Click on the “View notices from
the last year” link to see all
notices posted to your account
inthe last year.
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Profile

Update ACCESS HRA

Account

You can update your ACCESS
HRA username or password by
clicking here.

How do | know if my
HRA case profile is
connected?

Once you connect to your HRA
case profile online, this page will
show a disconnect option. This
means that your case is
currently connected online.

You can disconnect from your
HRA profile by clicking on this
button. If you disconnect, you
will no longer be able to view
case specific information online
in ACCESS HRA.

& ACCESS HRA

Profile

Need to hide your address online for safety reasons?
Click “Update” in the ‘Contact Information” section to make this change on the next page.

Please confirm that the contact infarmation we have an file for you below is
I correct, then continue to your Home Page. — to Home Page

I REGISTER TO VOTE: Click ‘Register’ to update information on file with Mew York State Board
Of Election.

User Account
m Linked to HRA Banafits: ves

D ACCESS HRLA Mebile: e

m €D) tinked to Fair Fares NYC Discount: ves

Register

Linked to benefits

Information

You can see if you are linked to
HRA Benefits, linked to Fair Fares
NYC Discount, or ACCESS HRA
Mobile here.

l (1) Updates to your Contact Information will update Fair Fares NYC as wall as your benefits case.

Contact Information

vanges may take up to 3-5 days 1o take effect
PRIMARY Phone Number Receive Notices in
ALTERNATE Phone Number Contact Preference
Send Text Messages to Email Address
Residence Address Mailing Address
Paperless?
Update [

Disconnect from HRA

View your partner crganization infermation.

Update Contact
Information

You can see the contact
information that HRA has on file
for you. Click here to update the
following information:

* Mailing Address

* Language for Notices

*  Email Address

*  Phone Number

* Enroll in paperless notices

This contact information applies
to all benefit cases except for
HEAP, Medicaid, and CityFHEPS.
To update your Medicaid and
CityFHEPS contact information,
call Infoline at 718-557-1399.
Medicaid contact information is
visible on the ‘Case Details’ page.

Copyright © 2025 All rights reserved
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Profile - Update Contact Information

< Back

A Profile

You can update your contact information below. .

Phone Information

PRIMARY Phore Number
1
v

ALTERNATT Phone Numbe
] v ‘

end Text Messag.

|
v

Electronic Notification Preferences

n Paperiess

Current Mailing Address:

| (1D Need to hide your address onfine for safety reasons
(

This information can only be updated once a day

voter Begataton
Regrter 1o vote or change youT CurTent voter registraton address

Mailing Address

Update my Mailing Address o——L |

Update Contact Information

If you are linked to HRA benefits (SNAP/CA) and Fair Fares NYC, updates made to your
information will be reflected in both systems.

To update your Medicaid contact information, call Infoline at 718-557-1399.

Sign up for Email and Text Messages

Let us know how you would like to receive information about your case. Options
include:

* No Electronic Notifications
» Email and Text Message

*  Email only

» Text Message only

E-Notices - Go Paperless!

Lets you see HRA notices for your case on the ACCESS HRA ‘E-Notices’ page.
E-Notices applies to SNAP and CA only. You can also optin to paperless notices if you
complete a SNAP or Cash Assistance application or renewal.

Update Mailing Address

You can update your mailing address by clicking on the check box.

Mailing Address
If you choose to update your mailing ’

address, this is what it will look like:

Current Mailing Address Update my Mailing Address

& ACCESS HRA

Need to hide your address?

If you would like to hide your address from your online account, you can opt-in to this
option here.

Copyright © 2025 All rights reserved
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You are currently able to view your HRA cases online

If you no longer wish to view your HRA cases online, click 'Disconnect from HRA'
You will no longer be able to:

V Check your case status @ Phone Mumber

V See your next benefit payment

() Email Address
_/

V Get alerts for appointments

This phone number will be used to confirm your identity if you lose access to your case information or create a new account

Disconnect From HRA Phone Number Requred

N
() TextMessage (Text message and data rate may apply)
— :

Wiew your partner organization information.

()«
() ca

Send Code

If you selected “Update’ on the Update Contact Information for
Security section, you can update a phone number or email
address through the user profile. If you lose access to your

Contact Information for Security
You may need to use this to log in to your account in the future. If you lose your
account information, we will use this to contact you so you can log in.

:;ZZT:]";: : ' \\,’::fmd account or need to create a new account, this phone number /
email address will help protect your data.
Email Address Verified
Mot on file Mo
19.221.009% shonty. Answer the phone call and follow the spoken
Update Contact Information for Security
G €&
At the bottom of your profile, you can choose to add or update your
phone number or email address through your profile. ACCESS HRA will send a security code to the phone number or
email address you provide. This same phone number and email
If you lose access to your account or need to create a new account, address will be used to receive a code if you need to connect to
this phone number / email address will help protect your data. your benefits from a new account in the future.

@ ACCESS HRA Copyright © 2025, All right s reserved 23



AHRA Benefits

Benefits
Learn more about ACCESZ HRA's benefits and apply for benefits.

AHRA Benefits

The “AHRA Benefits” tab breaks down the benefits that ACCESS HRA provides. For each program, you will be able to learn more
and/or apply for new benefits. If you are already connected to a benefit, the status of your case(s) will display as an Active, In
Progress, or Past Cases tag on the card.

‘Learn More’ will allow you to see the specific cases you have for each benefit and take additional benefit-specific actions as
needed.

Cash Assistance + SNAP + Medicaid & One Shot Deal

Use this option to apply or learn more about Cash Assistance (CA), also known as Public Assistance (PA). This program gives
temporary help to adults and children and includes SNAP and Medicaid. You can also use this option to apply separately for a One
Shot Deal to get emergency help for rent or utility amears.

SNAP (Food Stamps) Only
If you want to apply for food stamps only and do not want to apply for the other benefits offered in the Cash Assistance program.

Medicaid and Medicare Savings Program

Clicking ‘Apply will direct you to the Medicaid Application on AHRA. First, you will be directed to a screening page with a few
questions to answer to determine if you are eligible to apply for Medicaid or the Medicare Savings Program on ACCESS HRA.

CityFHEPS Renewal

You can now renew your CityFHEPS benefits on ACCESS HRA! Clicking ‘Renew’ will direct you to the new City FHEPS online
renewal on AHRA. You will then be able to fill out your household’s information to extend your case.

Fair Fares NYC
The ‘Fair Fares NYC’ option will direct you to the Fair Fares portal, where you can apply for a half-price MetroCard.

Home Energy Assistance Program (HEAP)
Both the HEAP Regular and HEAP Cooling applications are seasonally available through ACCESS HRA.

Child Support Services
The ‘Child Support option will direct you to download the ACCESS HRA Child Support Mobile App.

& ACCESS HRA

Copyright © 2025 All rights reserved
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Additional Benefits

Benefits
Learn more about ACCESS HRA's benefits and apply for benefits.

AHRA Benefits Additional Benefits

Additional Benefits

New York City residents can learn about and enroll in
additional benefits from ACCESS HRA. Click the “Additional
Benefits” tab on the Benefits screen to view these programs.

Each program will allow you to apply and/or learn more
about the program. Some links may be unavailable in HRA
PC banks.

Bill Payer Program (DFTA) @

The Bill Payer Program partners with a financial-technology company to help older adults manage their household bills.

Learn More

CITI BIKE Membership @

SNAP and NYCHA recipients are eligible for discounted CITI BIKE memberships, for just $5/month.

Apply

NYC Rent Freeze Program @

The benefits currently available on this tab are:

. Bill Payer Program (DFTA)
. Citi Bike Membership Program (SNAP recipients only)
. NYC Rent Freeze Program

The NYC Rent Freeze Program helps those eligible stay in affordable housing by freezing their rent.

Learn More

A\ Still Looking?

Still Looking?
You can find links to complete a benefits screening, apply
for IDNYC, or find local food pantries online.

NYC residents can also complete a benefits screening, apply for IDNYC, and find food pantries online.

@ ACCESS HRA Copyright © 2025, All right s reserved
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Benefits Program Information

Cash Assistance, SNAP, Fair Fares NYC, HEAP, Medicaid, and CityFHEPS have individual benefit

pages or sites to learn more about the benefits, discover frequently asked questions, and check
your eligibility.

¥ Medicaid Each program will allow you to apply and/or learn more about the program. Some links may be
Medicaid provides free or low-cost health insurance for low-income adults and children. unavailable in HRA PC ban ks'

icaid i [ ults and children wha have lawincome. Medicaid pays for 2 wick services
yaur age, financial i i ity situatian, ar detaiks you lve. With Medicaic, you can get services from a largs network of
. : " d or by enrallingi plan. 5 i h Il co-paryments, which ived if you

yaur
cannot affard them.

InMew Yark, i regular i izations, doctor and clinic wisits, relevant medical supglies and equipment, lab tests and x-rays,
dental, nursi servicss, haspital i igtians. Medicaid can al lang; dh 3

i s MSHY i i h: i MSP iz not i like:

Medicaid or Medicare.

If you are i licare, you can have your My Part B, il i for by MSP. These it il langer by your
i ity benefit: il mast of your i it g costs (Part D) gh the lled Extra

e e e R e e : My Cases

My Cases  @—— -t You can view active, in progress, and past cases for this benefit. Each of case will
Active Cases & Applications in Progress (1) ~ % — have a card with the status and benefit dates. Click “View Details” to learn more
L — about a given benefit. If actions are required to keep the case active, such as to

PecertifcsieDueDste 10/1012023 e “Recertify,” a button will appear on the card.
- \ Agply ?
. . Frequendly Asked Questions (FAQ)

Go toNY State of Health >

Past Cases |0)

Find your LDSS b o .
Where do | apply for Medicaid? \ e QUICk ACtIOﬂS
T = o apply for M epeftigg o you re. Afer vk e et mng el peviod These links are an easy way to take action on your cases and learn more about

AHRA benefits.

age 65 or oider; o g get or need waiver

services canapply an ACCESS HRA

Available links are different for each program and are dependent on whether
you have a connected case.

ACCESS HRA ive i thee 5 boroughs of New York City and be
« Age 5 or oider.
«H i

ified yet, but

ility, including bl yauh, ,

yau befieve youcould be qualified, aoply with ACCESS HRA. We can el
o el - -

Commissian far the Blind [NYSCBY],

+ Cheanically Il

* Between the ages of 18-24, a former resident of foster care who had Medicaid, and you were

discharged after you turned 18,

= A disabled adult child (DAC), or

* A child under age 18 wha has a waiver or been told they need lang-term care services.

e e SENEIE [T
D=t : \ Individual benefits pages also provide a host of information regarding each
B e respective program, including eligibility info, details about the program, and

et e
e e i e i helpful links.

the New York State.

7
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SNAP and Cash Assistance Case Actions

@ SNAP (Food Stamps) Benefits

@ Actions Available

A Submit SNAP Recertification Form >
Case # 00456768511A

Future Actions

Submit SNAP Periodic Report Form >

Not due for your case

Request SNAP Case Change >

Changes can be reported as part of your Recertification or Periodic Report

f) Cash Assistance (CA) Benefits

Actions Available

A Submit CA Recertification Form >
Case # 004567685114

——@ Future Actions

Request CA Case Change or Emergency Grant >

If your request is an emergency, please contact your center.

Actions Available

If you are within your Recertification or SNAP Periodic Report window, you will
be navigated to this page prior to launching the application. AHRA will allow
clients to submit a SNAP Recertification if they are 30-days past their
recertification authorization date or have a Closed case.

Applications that you are currently eligible to complete will be shown in the

‘Actions Available’ section. These applications include the following:
*  SNAP Recertification

*  SNAP Periodic Report

*  SNAP Case Change

*  CA Recertification

* CA Case Change or Emergency Grant

— Future Actions

This section informs what applications aren’t currently available. You will not be
able to submit these applications until they are made available for your case. In
this instance, a case change would be reported as part of the recertification form.
When you are outside of your recertification period, the Request CA Case
Change or Emergency Grant card will be under “Actions Available’ to allow for a
change request to be submitted

m ACC ESS H RA Copyright ©2025. All rights reserved
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Find your HRA case profile to see this information!

You can only see information on this page if you have an HRA case profile. If you do not

have an HRA case profile, please ‘Find Your Case’!

Case Information

Details about your case will be displayed here such as:
» Case Status

» Case Number

»  Benefit Program(s)

* Next Recert Date

Your Household
Lets you see a list of the people on your case and their current status.

You can also see specific notes related to the household members such as any Reasonable
Accommodation in effect, Preferred Notice Format, Child Support Sanction Status or work

requirement, if applicable.

You can also view the Residence and Mailing Address that HRA has on file for your case.

I need to...
A list of actions related to your case will be displayed here.

» If you click on “Print Statement of Benefits” you will be able to view these details in a

popup window.

» Ifyou click on “Request Budget Letter”, the document will be sent to the mailing
address that HRA has on file for your case. It is also be available on the ‘E-Notices’

once it is created for your case.
*  For SNAP cases,

» If you are not within your recertification or periodic reporting window, you
can click on “Request Case Change”, which will bring you to the ‘Benefits’

page to initiate a SNAP case change request.

* At any time, you can click on “Request to Close Case” to close your SNAP

case.
* For CA cases,

« If you are not within your recertification you can click on “Request Case
Change or Grant” or “Close My Case”, which will bring you to the ‘Benefits’
page to initiate a case change or emergency grant request.

& ACCESS HRA
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@ SNAP (Food Stamps) Case # 009757685768

AP (Food Stamps) only Next Recertification Due: April 2019

Ineed to...

Update Contact Information >

Print Statement of Banefits

Request Budget Letter »
Bgsask Cave Choune CA Statun SNAP Status  MA Statu Notes

Request to Close Case >

'
’Qw" s::\(u. Not Applying  Active Not Applying”

View Payments > /19

View Appointments > A Marcla Seith o applyng  Actve Not Appiying®

View E-Notices > - ‘

View Documents > A
I you v 3 medical o el el oo o  eanin st mabes  d oy 0 mse A s, you <am . o . Call
lN S57-1399 snd aak about HRA reasonal hile sccommodations.

\ Questions?
[# Case Details
[l Cash Assistance (CA) EEEEEE o 009757685768
Cash Assistance, SNAP (Food Stamps), and Medicaid Mext Recertification Due: December 2020
——.l need to...

ﬁ Fnsatance Address

Update Contact Information >

Print Statement of Banefits =

Request Budget Lettar >
Request Case Change or Grant>
Clase My Case » a Jan s..-:;m Active nctive csiee Predere Hosice et

View Payments >
S, Marcia Smith hid Suppor
24211982

A

View Appointments >

View E-Na

View Documents »

1f you have a medical or mental health cosdition or & leaming issse that makes it hand for you 10 meet HRA requirements, you can sk for belp. Call
TUR-557-1 399 mnd ank abort HRA reasomsble scoomsodations

L Questions?
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Your Benefits

Case Information

Details about your case will be displayed here such as:
* Case Number

* Coverage Status

* Next Recert Date/Eligibility End Date

e Surplus Amount (if applicable)

Renewal Alert
When your renewal window opens, you will be alerted and
can launch your renewal application from this page.

Contact Information

Additional details about your case display here. Medicaid
case contact information is displayed on the Case Details
page only. It is not reflected on the profile and can only be
updated by contacting Infoline.

Your Household
This section lets you see a list of the people on your case.

For Medicaid cases, Coverage End is the date that a specific
household member’s coverage will end. This may differ
from the case’s recertification due date, which describes the
date that you must renew your Medicaid case by.

| need to...
A list of case actions will be displayed here. For Medicaid
cases, eligible individuals can:

Case Details

l!..

~@ Contact Information

-

% Medicaid

Case Number
00012345678A

Coverage Status

Depends on Payment $100 10/10/2023

meet your surplus amount.

Submit this form to keep your benefits,

| D/ Your renewal is due soon.

% Have you moved since your last renewal?

Medicaid has the following information on file.

Head of Case

John R Percival

Date of Birth 6/3/1948
281E 143rd 5t, 3D
Residence Address  281E 143rd St, 3D Mailing Address Bronx, NY 10451

Bronx, NY 10451

Albus Dumbledore
Phane 111-111-1111 Associated Address 111E11th5t, 1D
Bronx, NY 10451
@ Case Members

If your coverage expires before your renewal is approved, the Coverage End Date will update
when your new coverage begins.

MName Date of Birth Status  IDNumber (CIN) Coverage Start Coverage End
John R Percival 6/3/1948 Active  AA12345A 01/01/2023 6/30/2023
Denise R Percival 3/1/1948 Inactive AA12345B 01/01/2023 6/30/2023

Surplus Amount Recertification Due Date

You have a Medicaid Surplus. You cannot get services until you submit bills or receipts for medical services. You can also make payments to

I

e Make a Payment
* Request a Medicaid Coverage Letter

Help & Definitions
View additional actions that can be completed outside of

Motice on Coverage for Surplus Cases

Your spending must pass your Surplus amount to get coverage.

Individuals can choose to meet their surplus either by submitting payment for the excess
income amount directly to the local district (also called "paying in") or by showing bills (also
called "spending down”).

ACCESS HRA and review definitions of terms on this page.

"™ ACCESS HRA

If you are enrolled in a Managed Long Term Care plan, you should pay your surplus to the
plan.

Medicaid Case Details

Complete Renewal

Make sure your mailing address and phone number are current with the Medicaid program. For help updating your information call us at 888-692-6115.

INeed To...
Make a Payment

Request a Coverage Letter

Need More Help?

Call the HRA Medicaid Helpline at 888~
692-6116 to:

« Update your Contact Information

» Update Househald Members

« Answer questions about your benefits
# Close your case

Definitions

Recertification Due Date marks the
expected end date of approval for your
Medicaid benefits. This date is used to
determine when you need to renew
your benefits. This date is subject to
change if you request changes to your
case details or we require additional
documentation during the renewal
process

You will receive a notice in ACCESS
HRA and by mail when you become
eligible to complete your renewal. The
renewal period typically opens 90 days
before the recertification due date.

Coverage End Date is the last day that
amember can use their Medicaid
benefit.
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Link to a Partner Organization

B Partner Organizations
B Partner Organizations

Connect to your Organization

Connect to your Organization

If you are currently working with an organization to help you apply for benefits, Q

giving them access to your case will allow them to:
o Rexd your ENaios o
v Update your Contact Information Search Results
V View your Appointments Organization ABC

Click here to find a Partner Organization

You can view prior authorizations on the Documents page

Fer & list of Partrer Organizations, dick here.

Do you want tolink to a Partner Organization? Enter Organization ID

You can link toa partner organization to receive help with your case. By linking Organizations enrolled in the ACCESS HRA Provider Portal have all been

to a partner organization, you are giving the organization access to: assigned a 4-digit Organization ID. You can ask the organization you are

* View your Case information and make updates, such as to your mail |ng Working with for their Orga nization ID. You can then enter the 4'd|glt number
address and click ‘Search’.

*  Read Notices posted toyour account Once you have searched for the partner organization, you can review the

* Be notified of activity on your case, such as when a budget letter is issued search results to confirm that this is the correct organization.

If the correct organization is displayed and you want to move forward with
Who can help? granting access to this organization, click the ‘Continue with this organization’
: link.

There are certajn partner organizations on file with HRA that can help you.
Click on this link to find a list of partner organizations you can grant access to.

& ACCESS HRA T — 30



Link to a Partner Organization - Final Steps

o Organization Permissions 9 Authorization - Disclaimers
The final step to link to a partner organization is to grant the organization access to your Once you have read and understood what actions a partner organization can take on
case information for a period of 24 months. Easy to read icons explain the terms of the your behalf, read the ‘Authorize Access to SNAP and Cash Assistance Information’
authorization. Please read the details carefully. disclaimer, check the checkbox, and enter your initials; then read the ‘Authorize

Access to Medicaid Information’ disclaimer, check the checkbox, and enter your

e
B Partner Organizations

Organtmation Access Enroliment Once this is complete, click “Grant Organization Access.”

Brganization ABC Y

© organization Permissions o Authorization

Authorize Access to SNAP and Cash Assistance Authorize Access to Medicaid Information

[ D ......v.,‘....,.. et o e Information

gh-‘-hllvﬁ"m&m-\-\-uru ﬂ ;_.I.......-r_‘_.‘...».._...__. Ay v Privacy R ®

9 Your Contact Information

Enter your contact information. ;Te:‘:: box i you have read and understood the ( ) | i:::ﬂ; box if you have read and understood the
Please type your initials here Please type your initials here

© Your Contact Information

By clicking “Grant Organization Access”, you are electronically signing this form. You are agreeing to grant this organization

access to your ACCESS HRA Account and HRA case information for twenty-four (24) months. You can take away this access at
any point in the future.

Phane Number Signature Date: 4/12/20

) Grant Organization Access.
m ACC ESS H RA Copyright © 2025. All right s reserved 31




Successful Link to a Partner Organization

B Partner Organizations

Organizations with Access to Your Account

-

Organization XYZ
A Renew Access By 4/1/2018

Organization Details Actions

Acgess Started On: 7/1/2017

View Authorization
L 212-123-1234 Remove Access

B OrganizationABC@mail.com

# www.organizationABC.com

D~

Renew Link to Partner Organization

After 18 months of being linked to a partner organization, the ‘Renew’ button

will become available for you to renew access to the partner organization. Upon
click of the “Renew” button, the same disclaimers will be presented and you will
have to re-enter your initials again to grant the partner organization access for an
additional 24 months.

In the event that you do not renew access to the partner organization within the
authorization period, access will be denied and you will no longer be linked to
the partner organization. To re-establish the link, you will have to follow the
authorization process again.

Organization ABC

Renew Access By: 6/14/2019
A

Get Started

You have linked to these organizations.
Mote: You can link up to 5 organizations at a time. ®

Organizations with Account Access

Once you have successfully linked to a partner organization, you will be able to
see the name of the organization, the date access was granted, and the end date
of the partner organization’s access to your account here.

You can also view the authorization details by clicking on the “View
Authorization” link. A pop-up with the most recent authorization, complete with
your initials will be displayed.

If you decide that you want to remove access from the partner organization, this
can be done by clicking on the “Remove Access” link in the ‘Actions’ column.

You can view prior authorizations on the Documents page.

You can be linked to up to 5 partner organizations at a time.

An ‘ACCESS HRA Organization Account Access Agreement’ PDF is generated in
these scenarios:

*  Whenyou initially grant access to a partner organization
*  When you renew access to a partner organization
*  Whenyour access is revoked from a partner organization

Copies of these Access Agreements can be found in the ‘E-Notices’ page.

& ACCESS HRA
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ACCESS HRA

Applications and
Recertifications




SNAP (Food Stamps) - Application

SNAP Application (swesmn )

Step 2 of & : APPLICATION REGISTRATION

Got

Application Registration

[ SNAP Application Head of Case
FirstName: &
Head of Case | ‘
5L Jon Smith (17171280
Midee nitia
|~ﬂ Written MNatices Language: | ‘
i Residence Address: Lastbame: it
300 East T8 &1, New York, MY 10075
Mailing Address: | ‘
Same as R dress
R Primary Phone Number: Sec

R, Altermate Phone Number
B3 Emait Adaress
smith@gmail.c

om Date o Birth
My

Do you want to start this application using the infarmaticn above?
Al yoms ol sarted yu an ke changes Language Information

Watsnpuage do youprefer tospeak? (.

| +]

| S .. ]

S
Reuse your case information to apply for SNAP Apply for SNAP
If you have applied for SNAP benefits before, you can reuse some information Applying for benefits is easy! Answer questions about your household, income,
while starting a new application. and expenses.

Review a summary of your answers and make changes, if needed.

Electronically sign and submit your application.

m ACC Es S H RA Copyright ©2025. All rights reserved 34



SNAP (Food Stamps) - Application Submission

Qi Access Haa logtut  smtngomailcm W

SNAP Application

PLICATION REGISTRATION

Application Registration
Head of Case @ Q) success! submitted on 471772018 a1 10:424M
Confirmation Number. TO38653762

FirstName: &

[1on \

[V
\ |

LastNsme:  dmint ()

| swith |

Language Information

What lsngussge doyau prefer ta speak? ()

[ g s |

What Langsage do you prefer Lo receive written notices in?

[ e ‘)

“ O'r‘u 1o complete your interview
Review and Submit your Application Confirmation Page
Once you made your selection, some of the application information is already The “Confirmation Page” is only shown after you submit your application and
entered for you. Just fill in the rest of questions and submit your application. provides your confirmation number and the next steps in the application
process.

Your next steps will be displayed on the confirmation page. Please note that you
canalways return to this page by clicking “Next Steps” in the submission alert on
your User Home page.
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SNAP (Food Stamps) - Recertification

SNAP Recertification ( saeamair )

e Recertify your SNAP
Benefits
6 SNAP (Food Stamps) - Through ACCESS HRA you can also
Head of Case Information submit your recertification for
Case # 00456768511A ot SNAP online. Your existing
Ag=32 information will be pre-filled into
et e e oo e g i the online form for you, saving you
SNAP Recertification Due! Head o Case @ time while completing your
- recertification. If you create an HRA
] L [t \ account and sign up for electronic
Do you want to start your online Recertification now? . notifications, ACCESS HRA can
[« \ even send you an e-mail or text
message when it's time to recertify!

Date af Birth

[iriers |

Language Information

Recertification Due! <)
As a user whois connected to their HRA case profile, you I
will be prompted to begin your upcoming recertification ( <)
when it becomes available. By answering “Yes”, you will
be taken to a page which allows you to begin the i g st b e e e
application. = <
This popup will be shown to you on the ‘User Home’ page. {

D
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SNAP - Periodic Report and Case Change

Request a Change
Click here to view about the ch

Household Do you have 8 household Househald ::.-P::u have a houssheld change ta
(N : change to report! 4 Joapiing

SL Muncia (171719 * Sapon s progrency W L masecia 13715

A Reidence Address: ~ R Residence Addrss .

4 Malling Address
£ Mailing Addewss: Sama as Besidence Addn

Do you hirve an sxpenses change 1o
Expenses .

Do you have an expenses
change to report? Housing Bl - Rent §375.00 Mon

Expenses

Mouning Il - Reat §175.00 Morhly

Uniliny Bill - Teash Remewval 57500 Weekdy
Unillity Bill - Trash Removal §

e T S S ——
Income ";\\ !
¢ You must review your household -
A son apdret Income in the nert stp.

* Bn - Melary 1940}

FX ey, 51

Marcia |1 A

A Aoy

m - m

Profile
Profile
G to your Profie 1o update Bhis contact infarmaton. Mailing Addr

Muh—-? lu!vdu'n =i A ('(mn(lv Pv:l,::n(u :

I mﬂ' oraesd “‘““vl Mu.’”:\ lLTEHN.ﬂITIIP'\:MO Humbes I.’Ia.u.I‘Hd?

Ll'llNA.I!‘ v'.:«-' Number f-»'rbu’ ;..,,,,"1-", “‘"“9"'-

Send Text Messages to Receive Notices in '
Complete your SNAP Periodic Report Complete your SNAP Case Change
ACCESS HRA also has the SNAP Periodic Report available online during the 6th If you are not within your Recertification or Periodic Reporting window, you
month of your SNAP case to report any case changes (if required). can submit a change to your SNAP case.
Your existing case information will be pre-filled into the online form to save you Your existing case information will be pre-filled into the online form to save
time. You can submit changes to household members, income, and expenses on you time. You can submit changes to household members, income, and
your SNAP case. expenses on your SNAP case.
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Cash Assistance -

Application & Recertification

Apply for Cash

Assistance
Applying for benefits is easy!

Answer questions about your
household, income, and
expenses.

Review a summary of your
answers and make changes, if
needed.

Electronically sign and submit
your application.

& ACCESS HRA

Cash Assistance Application

Step20f & : APPLICATION REGISTRATION

= Back

Application Registration

Head of Case

D Ancther Option nat isted

Language Information

Whstlanguage doya prefer taspesi? () s

[ eneton +]
What anguage doyau prefe fars
| Enatsn 3|

Cash Assistance Recertification

Step3of8: HOUSEHOLD

«Bark

Household

Head of Case

FirstName: e

[iom

Midele Intisl

I3

[ s

Date of Birth: R

w1975

Sex:  een

(e

|

Gender Identity lsslect all that apsly}

O e

T —
() e

() prtercios

D Anather Option not listed

Has <name> ever had a different name?
S Moo

Ves

Na

Copyright © 2025 All rights reserved

Recertify your Cash

Assistance Benefits
Through ACCESS HRA you
can also submit your
recertification for Cash
Assistance online. Your
existing information will be
pre-filled into the online
form for you, saving you
time while completing your
recertification.

If you create an HRA
account and sign up for
electronic notifications,
ACCESS HRA can even
send you an e-mail or text
message when it’s time to
recertify!
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Submit a Case Change or
Emergency Grant Request

. Clients receiving Cash Assistance benefits can request a Case Change or Emergency Grant online. Case
What do you need help with? . . .

Change requests can include updates to residence address, household income, removal of a household
Select the case changes or grants you would like to apply for. You can select more than one. Click each memberv case CIOSUre, and/or addmg or Changing childcare. EmErgenCy Grant reqUEStS include benefits
Do for mare details about what you can apply for for emergencies or an additional benefit that was not originally given for your case. After submission of
your request, you will need to provide documentation supporting your request.

Cash Assistance

ﬂ Case Changes & Emergency Grants

I need to change my case:

|i‘&%

Mk charges fs iy ncame

B

one sy caes a Crirs

A A

Clangs st

Add or Change Child Care Request
Adding or removing a person from your case,
you must provide answers to the questions
presented, such as reason for removal or when !
the person joined the household. Current Household Members

Case Changes & Emergency Grants [e———

Household

o 2067,

Adding a person to your case: You can add a
newborn, child, or adult to your case. For
newly added person to your case, you can
request furniture, and provide income details
this household member receives.

THEPS Resturation New Houszhold Members N

(198 1 Remare

@  AddHousehokd ember

I need financial help to:

" ] -

e P for ity bl 1w Pay masing cautn

Adding or Changing Child Care Request

To add or change childcare benefits to your case, you must provide answers to the questions
presented, such as the reason for adding or removing childcare, the type of childcare requested and
entering your current work schedule.

Child Care Request or Change Child Care Request

%, You do nat need to submit a new application if you want to update your infarmation or submit a new need Rasson for Raquesting e Changing Chid Care
'\. ar request. Call 311 and ask about a partaer organization that can help you.

Foe more information on how io get help paying for other expesses like child care, work-relied expeases, o huris] costs arif the help

l you need is 2ot available above please go to the CAFAQ page.
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Cash Assistance

ﬂ Case Changes & Emergency Grants

What do you need help with?

Select the case changes or grants you would like to apply for. You can select more than one. Click each
box for more details shout what you can apply for.

I need to change my case:

s (AR S

] Clangs st Mk charges fs oy ncame

More Case Change Options

Residential Address Change

Request

You can request an update to your
residence address. In this request, you
will be prompted to provide
information for housing cost, utility
bill, and air conditioning bill for your
new residential address.

Contact Information

Case Changes & Emergency Grants Cotete o tai

Crirs

Case Changes & Emergency Grants

Review Income
Income Change Request

You can edit, add or remove your
income. A request can include updating
details for an existing income on file,
removal of income on file, or adding a
new income.

New Employment Income

(¥} Add New Employment

%, You do nat need to submit a new application if you want to update your infarmation or submit a new need
'\. ar request. Call 311 and ask about a partaer organization that can help you.

Foe more information on how io get help paying for other expesses like child care, work-relied expeases, o huris] costs arif the help

Case Changes & Emergency Grants

Close Case Request

You can request to close your case.
Based on your reason for making this
request, you may be asked to provide
up to date address, income, or
resource information.

l you need is 2ot available above please go to the CAFAQ page.

Cancel )]

Help with CityFHEPS and FHEPS

Clients who receive Cash Assistance can download the CityFHEPS modification form to report
a change in their rent, household, orincome. They can also select to restore FHEPS to their
case

"™ ACCESS HRA

Copyright © 2025, All rights reserved
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Cash Assistance Emergency Grants (One Shot Deals)

Housing Costs Assistance

You can request assistance with an existing housing (rent, mortgage, or property tax) bill.
In this request, you can provide information about your bill, arrears, eviction or
foreclosure details, and help you may be receiving from another person.

Case Changes & Emergency Grants Delete & Exit

< Back

Rent Payment

Utility Bills Assistance

You can request assistance with an existing heating, electricity, gas for cooking, or fuel
for heating water utility bill or you can add a new utility bill of one of those types. In
this request, you can provide information about your bill, shut off details, and arrears.

Case Changes & Emergency Grants Delete & Exit

< Back

Paying for Utilities

Moving Costs Assistance

You can request assistance with expenses related to moving such as rentin advance,
broker’s fee, security deposit, moving expenses, and new fumiture. In this request, you
can provide information about your landlord, your new address, and your bill.

Case Changes & Emergency Grants Delete & Exit

Moving to a new apartment

& ACCESS HRA
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Home Repairs Assistance

You can request assistance with repairing property or essential household items. In this
request, you can provide information about items that need repairing or replacing, the
reason you need assistance, and any estimates you have already received for the repair.

Case Changes & Emergency Grants Delete & Exit

Repairing household items or property
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Storage Fees Assistance

You can request assistance with new or existing storage unit fees. In this request, you can
provide information about the reason for the storage, when the storage is needed by, the
storage space needed, the location of the storage unit, and the cost of the unit.

Storage Fees

s

Restaurant Allowance

You can request a restaurant allowance if you cannot prepare food at home at this time.
This may be due to kitchen appliances not working, living in a residence without cooking
facilities, being unhoused or living in a shelter, a utilities shutoff, or a debilitating illness.

Restaurant allowance

Important Information about Restaurant Allowance

1 understand:

* 1 may be eligible for a restaurant allowance if 1 am receiving Cash Assistance
+ I T cannot prepare meals in my home because the oven, stove, or refrigerator doesn't work, of I live in a residence without cooking facilities, or 1 am very
sick, I may be eligible for a restaurant allowance.

gas service disruption, I may be eligible for a supplemental restaurant allow:

h Assistance. | may be
, documentation of the

* In order to receive home delivered meals or a restaurant allowance, I must provide documentation such as:

* Doctor/Social Worker's letter verifying disability
« Utility company temporary shut-off notice
*Other proof of inability to prepare meals at home

Restaurant Allowance (monthly allowance)

[Dinner s
p—— [ Lunch and dinner n a7 |
: Al meals taurant I's61 ]
Pregnancy Allowance Assistance to Recover After a Crisis

If you are expecting a baby, you can request funds to help pay for baby supplies. You may
be eligible to receive this additional payment from month 4 of the pregnancy until the
baby is born. You will have to provide the due date and number of babies expected.

Pregnancy allowance
-

@ Yes

o

Due Date;  Requsss
MMTDTYYY

How many babies is <HH member first name> expecting?

=N
@ ACCESS HRA
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If you experienced an unexpected event that damaged your property, such as a fire, flood
or natural disaster, you can request an allowance to help replaced your belongings. You
canuse these funds to purchase furniture, appliances, or clothing.

Furniture and clothing replacement due to a crisis

[ v i v e s et

‘Whiat unexpected svens took place?

What do you need replaced?
Clothing.

11 you have property soch as a urmace that was damaged, you can request assistanc throngh the "Repiring bowschold fcms or property” option o8 he
Sélect Grant page
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Document Re-use for Applications

B Re-use Documents in your Case Record

Documents Already on File
Do you have any of these documents with you now?
You can mark the documents you are ready to give us, so you can see which documents you still need to get. You will see this list again after you submit your
application.
Category Howiehald Mamberis) Moot Commen Verdeation Docements Choase Docement
e ton 17171980 Choose Document 1/
Proof Of For Suggested Documents
',::,',\,. 171190 Chooie Dacunsent | « Current lease or your last rent receipt with your
residence address and the name of your landlord
* Water, sewage, or tax bill that shows your current
| Residence John (2/2/1980) regideace address ) )
- * Homeowner's or renter’s insurance policy that shows
your current residence address
\/ Income from Employment John (2/2/1980) SRR R R ()
I Income from Alimony John (2/2/1980) * A check for alimony or spousal support
Yerres of Use Privacy Policy Engish s
Re-use Documents for Identity, Age, or U.S. Citizenship Choose the Documents you want to Reuse
You can select documents that HRA already has on file from your last 60 days of The documents available for reuse will be displayed once you click on the ‘Choose
uploads for the head of case to accompany your SNAP, Cash Assistance, or HEAP Document’ button. You will not be able to view the content of the document itself,
application submission. Selecting these documents within the application will help but you can see the type of document.

provide HRA with supporting documentation that might be required during the

interview process. This feature will be available to users who have connected to their Once you mark the checkbox and click ‘Save’, the document will be associated to
HRA case your application and a green exclamation point will be displayed to show that

documents have been selected.
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HEAP - Heating & Cooling Applications

Applying for HEAP is easy!

Answer questions about your household, income, and expenses.
Review a summary of your answers and make changes, if needed.
Electronically sign and submit your application.

Home Energy Assistance Program Application

Tell us about yourself

Apply for HEAP Regular Benefits

Apply for HEAP on AHRA to help meet the
cost of heating your home. HEAP can pay for
fuel, your utility source, and heating equipment
replacement and repairs. This payment is made
directly to the heating vendor or utility
company.

If you are an existing applicant, some of your
data will be auto populated.

Utility Bill Expenses

Enter your heating and electricity bill details for
help paying for your heating costs.

& ACCESS HRA

Home Energy Assistance Program Application

Apply for HEAP Cooling Benefits

During the wamer months, the HEAP Cooling
benefit can help you pay for the cost of the air
conditioner or fan, installation labor, removal of
your old unit, minor repairs that are needed to
safely install the new unit, and more. You can also
select your preferred cooling provider based on
which NYC county you live in.

Cooling Provider Preferences

Have you ever applied for the regular HEAP benefit?
) Ves

) No

| 7

18y decine taselect

saling Progr

Cooling Application Expedited Flow

If you have already received the HEAP Regular
benefit for the cumrent season, and your residence
address did not change, you can apply for the
Cooling benefit using the expedited version of the
application.

* Answer questions about the main applicant
name, SSN, residence & mailing address, and
contact information.

* Review a summary of your answers and make
changes, if needed.

» Electronically sign and submit your application.

Copyright © 2025 All rights reserved
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Medicaid Pre-Application Screener

Getting Started with the Screener

The first step is to answer a few questions to confirm where you should
apply. After clicking “Next”, AHRA will let you know where you and your
family members should apply.

Let’s find out which Medicaid application is right for you

We estions mine if

Which county in New York State do you live in? Requrec
Bronx Count, s
Are you applying for yourself only? Requred

Yes

Are you age 65 or older or someone with a cheonk illness or certified disability, including blindness? Regured (7)

Yes

Are you applying to get coverage for long-term care or short-term rehabilitation services in any of the following facilities: Requred
o Hospitals
o Nursing homes

Adult homes
o Assisted living facilities

o Other equivalent care facilities

®-

Is anyone else who

< with you and is applying for Medicaid any of the following? Check all that apply.

eople with a chranic iliness or certified dissbiity, including blindness. (

> . acilties: ¥ e
[ A under age 18 a2 een told eed long-term care services

| A disa

[ A person who is under 3ge 65 and does not have  certified disability or chronic diness

o Sancel

Apply via ACCESS HRA

If you can apply on ACCESS HRA, you will
see an expandable list of available AHRA
applications and a green checkmark for
“ACCESS HRA”" as shown here.

Medicaid applications include:

* Medicaid Application
e Medicare Savings Program (MSP)

MSP will reimburse eligible clients’
Medicare premiums

Select the appropriate application for you
and click “Start”.

You or anyone in your household who is
applying for Medicaid should apply via
ACCESS HRA if you/they are:

e Aged 65 or older

e Chronicallyill

* Have a certified disability
¢ Legally blind

n You have 3n active Medicid case.

Based on your responses, you need to apply on

V ACCESS HRA

1 need to apply for Medicaid for health insurance

Application Re-direct

You or some members of your household

may have to apply elsewhere, such as the

New York State Exchange or an in-patient
facility. This information will be provided.

Active Medicaid Case

We will notify you if you have an active
Medicaid case, as we recommend you do

not apply again.

I currently get Mec

apply for Medi age

re and want help with my Medicare prem:

ums and costs.

Start MSP Appécation

@ Nursing Home or Equivalent Hospital Facility

1 don't want to

New York State of Health

& ACCESS HRA

Copyright © 2025 All rights reserved
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Medicaid - Application

St et At stcn 40,90 Mmter

o .

Resources/Assets

Financial Maintenance Form

You have now completed step 1 of 2 of the online application,
Subemitted on 5/1/2023 at 10:4ZAM
Confemation Nusber: 1004509

A\ You're not done yet!
Reminder: Your

e
(o [ ——
Step 2: Uskoad your decuments.

RN ... e e st can b et

Mot Uplasded

A ::!-ann.-ldh.w S (VL1958
N — -
A—— o

Apply for Medicaid

Clients who are disabled, chronically ill,
legally blind, or aged 65 and older will
now be able to apply for Medicaid on
ACCESS HRA! You will have to provide
information about your household,
resources, income, expenses, and other
healthcare policies.

& ACCESS HRA

Supplement A/Resources

The Supplement A form (DOH-5178A)
for reporting resources is included in
the online application. If you need to
complete this form, these questions
will automatically be shown.

You do not need to submit this form
separately.

Financial Maintenance Form

The Financial Maintenance Form
(DOH-4443) is also included in the
online application. If your income does
not support your monthly living
expenses, these questions will
automatically be shown.

You do not need to submit this form
separately.

Copyright © 2025 All rights reserved

Confirmation and Documents

The Confirmation Page is shown after
you submit your application and provides
your confirmation number as well as next
steps. Submitting the application online
is step 1 of 2. If you do not submit all
your documents, your application will
most likely be deferred. A list of the
documents you may need to upload is
provided on the confirmation page. We
need these to confirm your answers.
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Medicaid Medicare Saving
Application

Instructions

There are two steps to the Medicare Savings Program application. You're about to start the online application, which is Step 1.
After you submit this application, you will need to complete Step 2 and provide us documents. We will let you know what documents you need to
submit once you apply.

Submit Online Application

You must complete the following sections to submit your application.
« Section 1: Introduction

» Section 2: Case Details When to App|y for MSP
. Section 3: Income & Expenses
» Section 4: Other Healthcare You can apply online for the Medicare Savings Program on ACCESS

» Section 5: 5ign & Submit
Return Documents
‘We will let you know what documents you will need to provide once you submit your application.

Questions? For more information about the Medicare Savings Program, you can click "Save & Exit" above and go to the Benefits
page. You can also call Infoline at 888-692-6116.

“m ACCES S H RA Copyright ©2025. All rights reserved

s Program (MSP)

Apply for MSP

Clients who are disabled, chronically ill, legally blind, or aged 65 and
older will now be able to apply for MSP on ACCESS HRA! You will have
to provide information about your household, income, expenses, and
other healthcare policies.

HRA. Medicaid applications will be screened for the Medicare Savings
Program as well. If you do not want to be screened for Medicaid
coverage, you can apply separately.

What makes you eligible for MSP?

We determine what you are eligible for based on your income. Unlike
Medicaid, we do not review your resources. You may be eligible for MSP
even if you are not eligible for Medicaid because the amount of your
resources is too high.
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Medicaid (MA) Renewal

W Madicaid Renewal

¥ Medicaid Renewal Save & Exit :,:

Section 4 of &: Expenses
Go to Section ~

Plessa confirm your cane information below.

< Back
Case Detalls

I@ F these are upeLatis 0 i ATt an, 3 revs SpBCation should b saberitned
‘Work Expenses Related to Disability or Blindness

Does this person have to pay disability-related expenses, other than medical expenses, so they canwork?  Reguired
Lr3486THY

@
Joha B Pescheal
No
Language Information
Whatlarpuoge o e et Lo k!
Ergtan s How often does this person need to pay these expenses?  Reauired
Monthly -

What langrsage 0 pou prefer Lo recehve st notices in?

s ]
How much are the payments for these expenses?  Reguired
Contact Informaticn

%

- : [t ]

S w Disabled, Aged, and Blind Individuals

e If you have a disability and normally fill out the MAP-909E paper renewal form,
you will have to answer a few additional questions.

. . . . . Answer all the same questions as the other renewal, but also provide any
Submit your Medicaid Renewal Online resources and/or additional expenses related to the case member with a
* Answer questions about your household, income, expenses, and other health disability.

insurance policies you may have. . Provide any newly disabled or chronically ill case members since your

. . . revious renewal.
* Review a summary of your answers and add, edit, or remove any, if needed. P

. Electronically sign and submit your renewal before providing any necessary

* Electronically sign and submit your renewal before providing any necessary documents.

documents.
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Medicaid Submission wh

% Medicaid Renewal

The Confirmation Page is shown after you submit your online
Medicaid application or renewal and provides your confirmation

number as well as next steps.

You have now completed step 1 of 2 of the online renewal.

Submitted on 5/9/2022 at 10:42AM
Confirmation Number: 1004509 @

Confirmation Number

A You're not done yet! Submit documents by 11/1/2022. Submit Documents
Reminder: Your renewal is not complete until you submit the documents below.
Already have some of these documents with you and want to upload them on our mobile app?
Here's how:

Step 1: Download the free ACCESS HRA Mobile App.
Step 2: Upload your documents.

Lt Other ways to return documents can be found here

Don't Forget to Submit your Documents!

Proof Of For Suggested Documents Status Submitting the application or renewal online is step 1 of 2. If you
do not submit all your documents, your renewal will most likely
» Insurance policy, OR be deferred.
« Certificate of insurance, OR
A Other Health Insurance John (03/01/1990) » Insurance card, OR Mot Yet Uploaded
« Other proof of private A list of the documents you may need to upload is provided on

insurance

the confirmation page. We need these to confirm your answers.

« DOH-517A: Access NY This document list can also be accessed on the Document tab
Supplement A Rt and the AHRA Mobile App, where you can upload these
documents.

Disability-Related Work (Non-
S e John (03/01/1990)

ACCES S H RA Copyright ©2025. All rights reserved 49



CityFHEPS Renewal

Active Cases & Applications In Progress (1)

@l cityFHEPS 018245145A
A Expiring Soon
a Documents Due

Renewal Status Ready for Renew:\
Next Renewal Due June - October 2023

Past Cases (0)

CityFHEPS Renewal!

CityFHEPS has joined the
ACCESS HRA family of New
York City benefit programs.
Clients with CityFHEPS cases
can now complete their annual
renewal online via AHRA.

Clients who are in their
renewal window can launch
the AHRA renewal application
via the new CityFHEPS case
card found on the User
Homepage. Simply click
‘Renew’ when the time comes
to begin your renewal.

A Snapshot of your Case
Information

You can find key information
regarding your CityFHEPS case
and renewal on the AHRA
homepage and the CityFHEPS
Benefits page.

On this case card you can view
a summary of your case status,
document status, renewal
status, and renewal due date.

CityFHEPS will let you know
here if your renewal window is
open, if it is being reviewed, or
if no action is needed.

ﬁE CityFHEPS Renewal

Step 2 of 5: Case Details (Pecple in your Household)

Go to Section v

< Back

Head of Case Information
Your Household

S domn O May
Ap s Age

Important: The Head of Case cannot be changed online.
Head of Case

First Name

John

Middle Name

(  Save&Ext )

Renew your CityFHEPS
Benefits
Through ACCESS HRA you can

also submit your renewal for
CityFHEPS online.

Your existing information will be
pre-filled into the online form for
you, saving you time while
completing your renewal.

Prepare for your

Online Renewal

For your CityFHEPS renewal,
you will answer questions about
your household, income, and
rent expenses you may have.

During the renewal, you can
review a summary of your
answers and add, edit, or remove
any, if needed.

You will then electronically sign
and submit your renewal before
providing any necessary
documents.

& ACCESS HRA
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CityFHEPS Good Cause

ﬁﬁ CityFHEPS Renewal

Save & Exit

Sy S o Clien‘ts who are comp[eting their fifth year of CityFHEPS benefit‘s‘at
GotoSection ~ the time of renewal will have an opportunity to apply for an additional
<Back year of rental assistance with proper justification.

Application for an Additional Year of CityFHEPS

Your Household

R John p\ May

Ageds Age T3

You are completing your fifth year in a City rental assistance program (LINC
end on <LeaseEndDate> unless y
all eligibility requirements for CityFHEPS.

EPS, CITYFEPS, or CityFHEPS). Your rental assistance program will
-ason for HRA to approve an additional year of rental assistance and meet

a let us know that you have a good ca

1f you want to apply for an additional year
* You must continuc to meet all CityFHEP!
« Inform HRA of the reasons you need to ¢

rental assistance, you must submit this form with your rencwal application and:
ibility requirements, including having houschold income at or below 8% of the arca median income
tinue to receive City FHEPS by selecting a good cause reason that applies to you and your household below.

Choose Potential Good Cause Reasons

Clients have the option to select a reason why their case should be
If this is not your fifth year in City rental assistance or you have any additional questions, please call 718-557-1399 / exempt from the ﬁve-year e They will also be able o select from a list
of justifications on why they need to apply for a good cause extension.

Good Cause Reasons (@

Please review the following potential good cause reasons for HRA to approve an additional year of CityFHEPS after your fifth year in a City
rental assistance program pursuant to 68 RC.NCY. §10-08(c(3).

Salect all reasons that apply to you and your household for exemption below

Exemption Reasons Include:

¢ The household includes a member who is 60+ years old
* Household includes a member whois disable and on the SSI track

D Houschold includes a member who is 60+ ycars old

D Household includes a member who is disable and on the 851 track

Select all reasons that apply to you and your household for & Good Cause Extension below

Extension Reasons Include:

* Health challenges for you or someone in your household that make it
difficult for you to find suitable housing

() o ot comtymen «  Mental health issues for you or someone in your household that make

D Changes in household composition that has led to loss of income it difficult for you to find suitable housing

¢ Loss of employment

¢ Changes in household composition that has led to loss of income

*  Yourincome is not high enough to be able to pay the entire rent

() o e s ptonsare avaitate o you iy s your cures bousing ¢ You have a fixed income that cannot cover the rent

“ * No other housing options are available to you if you lose your current

housing
'(1! ACCESS H RA Copyright © 2025. All right s reserved 5 1

O Health challenges for you or somenne in your household that make it difficult for you to find suitable housing

D Mental health issues for you or someone in your houschold that make it difficult for you to find suitable housing

D Your income is not high enough to be able to pay the entire rent

D You have a fixed income that cannot cover the rent




CityFHEPS Renewal Submission

CityFHEPS Renewal - Next Steps

This Confirmation Page is shown after you submit your online CityFHEPS
renewal. It provides your confirmation number as well as next steps.

o Success! Submitted on 6/19/2023 at 10:42AM
[+ ion Number: [ ]

View a copy of your submitted form here. Wa've sant a copy of this confirmation page to your email
ddkess H you gave us ane.

You're not done yat! You must return the documents below. =
Wa may need you o give us more documents afies we review your application. W wil send you a
nolice wih the ulllst cf documents we need yau o give us. This nafice will ell you wher you noed
ta giva uz thase documants. If you do nat gve us Bl thess document by thal data, we may dary

your applicasian.

Forassistance, call the Restal Assistance Call Cester at 718-557-1309

Confirmation Number

Froatof Suggested Documents

- Pay abubs fram tha lst four (4) weeks
) Jan (211875 « Letiar fram Empiayer with Eamings
Emplayement « Ta racerds ar curment income bax retum

Incame from

Don’t Forget to Submit your Documents!
Much like other AHRA programs, submitting online renewal is only step 1 of 2
toward receiving your benefit. If you do not submit all your documents, you

may not receive your rental assistance.

- Gurrerd SSA/SE| Bonefis Staiement
« Child SuppartiAlimany Check Stub

« Unemglayment Insurance Statement
« Aoward LotieeiCorti

- Banafit Chack

= Lebiar fram Agancy Adminisioring Grant

Uneamed Incame don (2/11875)

- Court Jusdgement ar Sfpuiation
« Legal Aidifdvocale reques for amsars
paymert

« Aental Hisbary Payment. Braskdown’

Arrears Jon (2/111978)

On this page you'll find a list of the documents you may need to upload. These
will be used to provide proof to the answers you gave during the online

) renewal.

Already have some of these documents with you? UPLOAD them now.
Here's how:

Downioad the free ACCESS HRA Mobile App.

Upload yaur dacuments.
Cther ways to retum documents can be found bere

@H Help us serve you belser! Please complete this opfional survesy.
i

This document list can also be accessed on the Document tab and the AHRA
Mobile App, where you can upload these documents.

You can view and print a PDF summary of your renewal by clicking the link
above this documents table.

Click b e widitiomal informative ahowst sexual o
bekept

0 and gender identity, This information will

Please note- If you want to apply for help payiag your hack rest
Cash Assi i

plezse apply sep shat deal or special grant

A complete both steps or you may lose your benefits.

Do you sced help

Get Assistance!

If you need help submitting your documents, click this link to find a community
based organization who can work with you.

these steps? Find o Partner Organisation for assistance .\
Go o Home Page

m ACCESS HRA Copyright ©2025. All right s reserved 52
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Accessing the Fair Fares Portal

Enroll in Fair Fares NYC!

As a user who is connected to their HRA case profile, you will be prompted to
enroll in Fair Fares NYC if you are eligible to do so. By answering “Yes” in the
pop up, you will be directed to the Fair Fares side of the portal where you can
begin the Fair Fares enrollment.

If you answer “No” in the pop up, you can still start a new Fair Fares enrollment
by selecting “Enroll now” in the yellow alert.

Please Note: Enrolling in Fair Fares NYC applies to the Head of Case only, and
any other household members who wish to apply will have to do so separately g Fair Fares NYC
through their Fair Fares portal.

Enroll now in the Fair Fares NYC Program to pay half-fare on buses, subways, or Access-
a-Ride. Everyone, including non-citizens, in your household ages 18-64 can apply.

Do you want to enroll now?

Why should | apply for Fair Fares NYC?

The Fair Fares NYC program allows eligible New York City residents to receive
a 50% discount on subway and eligible bus fares. Pay-per-Ride, weekly
unlimited, and monthly unlimited options are all available. Fair Fares can also
provide 50% off MTA Access-A-Ride paratransit trips, too. If you need
transportation assistance, apply today!

ACCESS HRA - .
Log Out smith@gmail.com W .
YOUR WAY 9 J d Fair Fares NYC
Home  Benefits Appointments Documents Payments E-Notices Partners Fair Fares NYC @ - Yo_u can also nawgate'to.the
Profile - Fair Fares portal by clicking
this link at the top of your
Help ACCESS HRA profile.

& ACCESS HRA T — 54



Fair Fares NYC Navigation

Fair Fares NYC Header

Required Documents

The ‘Required Documents' page is only
available to clients who have submitted
a Fair Fares NYC application. You will be
able to view which documents are

needed for your application.

FARES | &

Home Applications Required Documents ACCESS HRA

Log Out jsmith@gmail.com W

Profile

Fair Fares FAQ

Applications ACCESS HRA Your Mgnu .
In the ‘Applications’ tab, you will be Click this link at any time to “Expa.nq' this menuand click on
able to view any submitted or draft navigate to your Ag:lCESS HRA Profile” to go to your Profile page to
Fair Fares applications. homepage. see/update your contact information.
Click on “Help” for answers to
frequently asked questions about Fair
Fares NYC.
[ J
Fair Fares NYC Footer
Conta?ct Us Terms of Use Privacy Policy English ¢
Contact Us Select a Language
Submit application issues and/or You can update your language using
questions to ACCESS HRA help. this dropdown at any time.
m ACCESS H RA Copyright © 2025. All right s reserved

55



Fair Fares NYC Landing Page

Selecta
Language
ACCESSHRA is
available in seven
languages, including
English, Spanish,

Arabic, Chinese,
Haitian Creole,
Korean, and Russian
and is formatted for
text-to-speech screen
readers.

Download the ACCESS

HRA Mobile app!
Download the ACCESS HRA
Mobile app to easily upload
documents to support your
application and check on the
status of your application.

FARES | &

English Espariol

FARES

through ACCESS HRA
Check my Eligibility!

ACCESS HRA Mobile

/0 App

Download the ACCESS HRA Mobile App.
Upload documents for your Fair Fares
NYC application.

Replacement Card

‘You can now report your Fair Fares Card lost or
stolen in ACCESS HRA or by calling 311.

PYCCKOM

8t=20] BX Gl

LogIn

Kreyol Ayisyen

The Fair Fares NYC program allows eligible New York City
residents to receive a 50% discount on subway and eligible bus
fares or Access-A-Ride paratransit trips.

New? Create Account

Fair Fares NYC FAQ

To learn more about Fair Fares NYC visit
nyc.gov/FairFares or click here to read
our FAQ.

Community Organizations

If you are a community organization that is
assisting clients to enroll in benefits, click
here to set your Site ID.

Find out if you may be eligible for Fair Fares with a few quick questions.

‘ i| ACCESS HRA

ACCESS HRA allows New Yorkers to
apply for or manage their SNAP and
Cash Assistance benefits.

Additional Language Access

NYC| SoEeE s 311 36 36

31 I Appelez le 311 pour obtenir de l'aide
Zadzwon pod numer 311, aby uzyskaé pomoc
A SUE 54311 3 S

Check your Eligibility!

Apply Now / Log In
Log Into apply fora
discounted Fair Fares
OMNY card or to apply the
Fair Fares NYC discount
towards your Access-A-Ride
trips!!

If you have an existing
AHRA account, you can use
your credentials here and
you will not need to create a
new account.

ACCESS HRA

To access the benefits side
of the ACCESS HRA client
portal, click here!

. . Click this link to see if you ma
Contact Us Terms of Use Privacy Policy be eligible for Fair Fa reys NYC_y ’ English #
& ACCESS HRA Copyright ©2025. Al rightsreseved 56



Getting Started Create Account & Log In

How do | create an account? FARES |

From the Home page or the Log In page, click “Create

Account” to create your Fair Fares NYC account if FARES a

you do not already have an existing ACCESS HRA ACCESS HRA
account.

How do | log in to my account?

If you already have an ACCESS HRA account, enter
your credentials on the Log In screen.

Why should | create an ACCESS HRA Create Account

account?

You need an account to apply for the Fair Fares NYC
discount.

If you already have an existing ACCESS HRA account,
you should not create a new account and should use
your existing account tolog in! If you do not have an
account already, create one. With your account you
canalso see which documents you need to retum and
can update your contact information on file with the
agency.

Can | update my Account Information?

Yes. You can navigate to your ‘Profile’ and click
“Update” to change any of your ACCESS HRA
Account information at any time.

‘(Q ACCESS HRA Copyright © 2025, All rights reserved



Getting Started Connect Your Account | hve

Find your HRA Case Let's get started
If you are currently receiving SNAP or CA benefits or o the ages
receive the Fair Fares NYC discount, have received
benefits or applied for benefits in the past vear, please
answer “Yes” and enter your information here. This
information is important and can help speed up your
Fair Fares application or renewal.

If you haven't been enrolled in these programs
recently, that's okay! Answer “No” to this question and
then you can apply for the Fair Fares NYC program.

Questions?

‘ Fair Fares NYC FAQ FARES ' &
el Lo kit~ i Home  Applications  Required Documents  ACCESSHRA

B | cauen Complete Account Setup

Have you applied for or received any of the follawing in the last year? Requires

Enter your Information +connssrme

Enter any of the Social Security Number, CIN, or Fair E"%;EE:'"‘“‘“m"ﬂm'"“"'“"““
Fares ID Number for the Head of Case to connect to
your cases. If you are a payee and currently receiving
SNAP or CA benefits on behalf of children in your
home, you can enter the oldest child’s SSN and Date

of Birth to connect to your HRA case profile. Inarder tofind your cases,we need toknow who you are. lesse enterthe formationofth persan

weha you listed to be the head of your case. Required

Need Help with Identit )

Social Security Number (SSN) (7)
1D Number (CIN)  (7)

Skip Fair Fares ID Number (7)
If you have never applied for benefits, please click .
“Skip” so that you can access the applications

without connecting to an HRA case profile.

h ACCESS H RA Copyright ©2025. All right



New for Fair Fares NYC!  OMNY Cards on ACCESS HRA -

Fair Fares clients will now exclusively receive OMNY cards to use on
subways and eligible buses. More OMNY -related information and
features will be available to clients once they receive their OMNY
card.

Details on OMNY
OMNY is the contactless fare payment system for public

transportation in New York City. Fair Fares is no longer issuing
MetroCards for use on subways and eligible buses.

FARES | &

Home Applications Required Documents ACCESS HRA

Clients will receive a new OMNY card for their subways and
Fair Fares NYC eligible buses discount one of several ways:

Selecting subways and eligible buses as your discount type
ina Fair Fares enrollment application
. Selecting subways and eligible buses as your discount type

Fa?r Fares N.YC is syuitching from MetroCards to OMNY Cards - inyour Fair Fares renewal
Fair Fares will now issue you a new OMNY card to use on subways and eligible buses. When you renew your enrollment or request a . R i MetroCard lost tol
new card, we will send you an OMNY card with the Fair Fares discount applied to it. You can also switch to OMNY by using the ‘Switch e'?or !ng oLl ) joarclosiogeroen .
Fair Fares Discount from MetroCard to OMMNY’ link below. If you are still using your Fair Fares MetroCard, it will continue to work until * Switching your discount type from Access-A-Ride to
it expires or you complete the switch to OMNY. To learn more, visit omny.info or call OMNY customer service at 877-789-6669. subways and eligible buses

. Completing the ‘Switch Fair Fares Discount from

MetroCard to OMNY’ flow in your Quick Links section

e Quick Links
ngs Fair Fares NYC Enrollment Status

m Jon Smith (01/01/1980)

Fair Fares ID: 654321

This information is available on your Fair Fares user homepage

Report Fair Fares NYC MetroCard Lost or Stol .
FRepart rair tares e and throughout the Fair Fares portal.

Switch Fair Fares Discount from MetroCard to OMNY

Once you have OMNY for your Fair Fares discount, you should
openan OMNY account at omny.info/register. This will allow
you to add an online payment method, reload your OMNY card,
track progress toward free rides, or contact OMNY customer

Fair Fares NYC Discount: Fair Fares NYC MetroCard Update Access-A-Ride Information

Eair Fares NYC Frequently Asked Questions

A NN

service.
@ Subways & Eligible Buses Discount More Questions on OMNY?
Fair Fares NYC MetroCard Status: Issued : \R/IeS:éj through ﬂquMNlEAm

Fair Fares NYC MetroCard Expiration Date: MM/DD/YYYY

* Readthrough the Eair Fares FAQs
* Call OMNY customer service at 877-789-6669

m ACCESS HRA Copyright ©2025. All right s reserved 59


https://omny.info/register
https://omny.info/
https://omny.info/faq
https://www.nyc.gov/site/fairfares/faq/faq.page

New! OMNY-Related Features on Fair Fares

Fair Fares Renewal Save & Exit

(= Switch Fair Fares Discount from MetroCard to OMNY

GotoSection ~

Youindicated that you would like to switch your Fair Fares NYC discount from your MetroCard to OMNY. We can help you with
that. The first thing we need to do is confirm the mailing address where you would like your OMNY card and/or notices to be sent.

<Back
We have the following mailing address on file for you:

1WEST STREET 2333, Discount Type
NEW YORK, NY 10001
You selected subways and buses for your Fair Fares discount type. OMNY cards are used for the subways and buses Fair Fares discount.

Is this information correct? Required
@ % We see that you have previously received an OMNY card with the following information:
fes.

OMNY Card Serial Number: **** **** #4* 543
No Card Expiration Date: 12/31/24

Great! We will send your Fair Fares OMNY card to the mailing address we have on file. Please agree to the terms and B - =
conditions below to submit your request. Are you in possession of this card and would like to apply the Fair Fares discount to it? =~ Reguired @

Please note that you will not be issued a refund for the remaining balance on your Fair Fares MetroCard. Once you submit

this request, you will have 30 days or until your card expires, whichever comes first, to spend down your MetroCard Yes, | want to use the card above for my Fair Fares discount
balance before it gets deactivated. .
( No, | cannot use the card above and need a new one

Confirmation l Great! If approved, we will apply the Fair Fares discount to the OMNY card above.

"7‘ I would like to switch my Fair Fares NYC discount from MetroCard to OMNY. | understand that | will have 30 days or until

o ‘ my MetroCard expires, whichever comes first, to spend down my MetroCard balance before it gets deactivated. Required “

Switch Fair Fares Discount from MetroCard to OMNY Re-Use Your Fair Fares NYC-Issued OMNY Card

Fair Fares clients who currently use a MetroCard for their subways and In applications and renewals, clients who choose to apply their discount to subways

eligible buses discount will have a Quick Link available on their user and eligible buses will have the option to use an OMNY card that is already on file,

homepage to switch to OMNY. or request a new card be sent.

You will have to confirm that the mailing address on file is correct for your If you have previously switched your discount type to Access-A-Ride and want to

OMNY card to be mailed to, as well as confirm you understand the switch back to subways and eligible buses, you will be able to re-use your

conditions of use. previously-issued OMNY card if it has not expired.

Once you submit, your OMNY card will be mailed to you, and you will If you need a replacement card due to it being lost, stolen or damaged, you will be

have new features available on your Fair Fares user homepage. able to request that from this screen and deactivate the previously-issued OMNY
card.
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Fair Fares NYC Home

Information related to your application and discount
will be shown on this page. You can find information
such as your enrollment status, Fair Fares ID,
Enrollment End Date, OMNY card status, OMNY
card expiration date, and if your Fair Fares NYC
discount is being applied to subways and eligible
buses OR Access-A-Ride trips.

Fair Fares Enrollment
Status

this card. If your discount
status changes, you can
confirm it here.

About Eligibility

Fair Fares discount yet, an

“Apply Now” button will
To be eligible for the Fair Fares NYC program,

applicants must be between aged 18 through 64, live

Fares application.

The status of your Fair Fares
NYC discount will appear on

If you have not applied for the

appear here toinitiate the Fair

nyc.gov/accessfairfares

Quick Links

Any additional information or case
actions you can take will appear here.

FARES | @

Home

Applications Required Documents ACCESSHRA

Fair Fares NYC

Quick Links
pAAIBE Fair Fares NYC Enrollment Status

Fair Fares ID: 654321

Jon Smith (01/01/1980)
Update Access-A-Ride Information

Manage OMNY Account

in New York City, and have a pre-tax annual
household income that is at or below 145% of the

Federal Poverty Level. You can check your eligibility
for Fair Fares NYC here.

Fair Fares NYC Discount: Fair Fares NYC OMNY Card
Reload Your OMNY Card

AR Y

Enrollment End Date: 12/31/2025
Fair Fares NYC Frequently Asked Questions

You qualify for this discount if you are not receiving
(or are not eligible for) full carfare from the
Department of Social Services/Human Resources
Administration (DSS/HRA) or any other NYC agency;
and if you choose the Fair Fares NYC subway and
bus discount, you are not currently participating or
eligible to participate in any other transportation
discount program.

will help you if you need to
contact OMNY customer
ervice

If you choose the Access-A-Ride discount, you may
still be eligible for the Fair Fares NYC discount even

Fair Fares Discount Info
If you are applying your Fair
Fares discount to subways and
eligible buses, you can view
your OMNY card information
here. You will be able to see
the status of your card as well
as key OMNY card details that

Fair Fares and OMNY Help @

@ Subways & Eligible Buses Discount

Fair Fares NYC OMNY Card Status: ([

OMNY Card Number: **** **** #*** §543

OMNY

Enrollment End Date
OMNY Card Expiration Date: 12/31/2030

The Enrollment End Date is the date your Fair Fares discount

OMNY Transit Account Number: 9876 5432 1234 5678 00 will end

OMNY Card Number

Fair Fares and OMNY Help

if you receive a discount (or free rides) on subways
and buses from the MTA.

Enroll in Fair Fares NYC
If you are a SNAP or CA benefits recipient and you have been

Fair Fares is now issuing OMNY cards to subway and eligible bus clients!
Click on any of these help boxes to learn more about OMNY and Fair Fares.

Fair Fares NYC

determined eligible for the Fair Fares NYC program, you will see this
alert at the top of your User Home page. Click on the “Enroll Now”
button to initiate the Fair Fares enrollment.

Y i o

I You are Eligible to Enroll in the Fair Fares program now!

"M ACCESS HRA

Copyright © 2025, All rights reserved



https://a069-access.nyc.gov/accesshra/fairfares
https://www.nyc.gov/site/fairfares/index.page
https://www.nyc.gov/site/fairfares/index.page

Applying for Fair Fares NYC

Fair Fares Application Confirm Your Information

FARES Applying for Fair Fares has two steps- you're about to start the online application, which is Step 1.

After you finish your online application, we'll give you more information about what's next.

1 Submit Online Application

We'll capture some quick information from you online. This includes information about your household and your . Vex. confiam info
income.

Having your tax return from last year ready will make applying easier! If you do not have your tax return, you can still
apply

2 Submit Documents

You can use the ACCESS HRA Mobile App to return your documents. We'll provide you a link and the list of

documents you will need to submit for us to verify your eligibility at the end of this application.

Your application is not complete until you finish both steps!

NYC Iﬂwlﬂcﬂl(}l CARD
We can not review your application until all documents are returned.

Apply for Fair Fares NYC Confirm Your Information

To be eligible for the Fair Fares NYC program, applicants must be between aged 18 During your application, you will be asked if you would like to use an authentication
through 64, live in New York City, and have a pre-tax annual household income that service to verify your identity, age and address. By answering “Yes”, you are opting into

is at or below 145% of the Federal Poverty Level. this external verification, and you will not need to submit documentation to the agency to

. -— ] . . verify these categories, if successful.
This application will ask you questions about the following:

If you are an IDNYC cardholder, you can enter your IDNYC card number which will be
* Age used to confirm your information. If you are not an IDNYC cardholder, we can use your

cell phone number to authenticate and verify you.
* Residence and Mailing Addresses o fy v

* Contact Information

* Household Income

m ACC ESS H RA Copyright ©2025. All rights reserved 62



Fair Fares Application Next Steps

Fair Fares NYC Confirmation Page Next Steps
After submitting your application, you may need to submit documents. You MUST use If you answer “YES, see my required documents”, your full next steps will be
the ACCESS HRA Mobile app to upload your documents. The Fair Fares NYC displayed. Please note that you can always return to this page via the submission
Confirmation page is only shown after you submit your application, it provides your alert on your User Home page. The deadline to submit documents is listed here!
Application ID as well as the next steps in the application process. You will have the
option to see all of your next steps at that time or log out and see this information later. ® Subanit your do 317202
Collect your documents &3
N Income- Money from a Job —_
Q {2) S Jon (2/2/1900) <Payvtuts Sie st 30 o )
° Step 1 complete! Online application submitted on 1/21/2020 at 10:42AM
Your Application 1D is 123456.
(7 ghorgelme y
Income - SSI/SSA benefits +
’é\ You're not done yet. Step 2 is to Return Documents. Uil yw;“‘::?“ o
2 5 o e o et ot €7 FARES Vst yox
b e st ok st s e

Submit Required Documents Fair Fares NYC Alerts
Be sure to use the ACCESS HRA Mobile app to upload your documents. As your applicationis reviewed, you will see different alerts at the top of your User Home
If you answer “No, log out without seeing my documents”, a popup will be displayed page which will inform you of next steps to take for your application.
which gives you a short summary of your next steps. Once a decision has been made on your application, you will see the outcome here.

Don't risk missing out on your Fair Fares
NYC Discount

Fair Fares NYC

“ou still need to complete these steps to apply for Fair Fares NYC:

Online Application submitted
I Apphcation Step 1: Your online information was submitted!

Collect and submit your documents
Application Step 2: Please retum your by 2019 to complete your

Use the ACCESS HRA Mobile app to submit documents

p
Cancel k Log Out

g
0
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Fair Fares - Required Documents

After you submit your Fair Fares NYC online application,
you can come to this page to view the documents needed
to complete the application process.

[ Required Documents

Download the free ACCESS HRA Mobile App. . " o
Upload your documents. s App Store P* Google Play

Submit your Documents!

You MUST use the ACCESS HRA Mobile app to Upload your Log in to the ACCESS HRA Mobile App to return your documents. Please return your documents by <date> to complete
documents. your application!
When you submit an appﬁcatiOny the documents you will need to Please upload documents to verify 30 days history for Meney From a Job. These documents should match the information
submit to the agency to support your application will be listed on your \ PSS 7 e Tz T
Confi ti - If your pay is Monthly, please uplead one payment document

onrirmation page. = If your pay is Every Two Weeks or Twice a Month, please upload two payment documents

« If your pay is Weekly, please upload four payment documents
You will have 10 calendar days from your application submission date
to return the requested documents.

Application ID: 12345678

You have submitted documents for every dacument category. Are you finished uploading documents and ready for HRA
to review your application?

Finished Submitting

When you have uploaded all the documents needed for your '

application, you can let us know by clicking this button

Category Status Details Action
Identity & Age E-Verified Verified in the application
Incoma - Pay stubs or What you have returned:

Y + Income - Pay stub within past 30 days Submit Now

Su bm |t NOW Praof of self employment = Income - Pay stub within past 30 days

If you see the “Submit Now” button, this means that the Agency is still
waiting for documents from you for a specific category.

What you have returned:

NYC Residency + NYC Residency - Bill or official Submit Now

correspondence within 90 days 0
If you do not see the “Submit Now” button and only see a status (ex: T~

“Document Received”) within the card, this means that the agency has
received documents for this specific category.
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Submitted Applications

Submissions Required Documents :f)raft Applcllfafttlofns ]
Any Fair Fares NYC If your application has any you savea draft of you
Lol . . . . application, you can access your

applications submitted via this remaining required draft via this alert and will be
user account will be listed documents you need to

R X . k . taken to the last page you
here along with the associated submit, you'll be able to view completed. Drafts will be saved
application status. those here. in yopuracc.ount .

(4 Fair Fares Applications

l Your draft application was last saved on 2/15/2020. This will be discarded after 60 days. Continue Delete

Submitted Applications

SUBMISSION DATE APPLICATION TYPE APPLICATION ID STATUS
8/6/2019 Initial 12345678 Application Expired
8/12/2019 Renewal 23456789 Application Pending Documents View Required Documents
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Fair Fares NYC Renewal

Renew your Fair Fares
discount!

If you are eligible to renew your Fair
Fares discount, you can do so by
clicking “Yes” in this pop-up window
to initiate the renewal application.

Q Fair Fares Renewal Application

If you renew your discount by the
due date displayed in the pop-up
window, you will receive a new
OMNY card with the Fair Fares
discount applied or continue
receiving your Access-A-Ride
discount without interruption.

You can now complete your Renewal Application!
Complete it by <renewal end date> to keep your Fair
Fares discount.

Do you want to start your online Renewal now?

Renewal Alert
If you dismiss the pop up
window, you can click on the
“Renew Now” button

displayed in the alert on your
User Home page to renew
your Fair Fares discount.

Fair Fares NYC

You can now complete your Renewal Application!
Complete it by 10/15/2020 to keep your Fair Fares discount.

& ACCESS HRA T —
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Other Actions

Report Fair Fares Card Lost or Stolen
If you have lost your Fair Fares NYC MetroCard,
you can click on the “Report Fair Fares NYC
MetroCard Lost or Stolen” quick link to report it.

You will receive a new Fair Fares OMNY card as a
replacement and see new OMNY-related features
in your user portal. OMNY has replaced MetroCard
as the payment method for subways and buses.

Reporting an Issue With your Card

You can report one of the following issues with
your Fair Fares NYC card:

* Lost

» Stolen

* Never Received

e Lost in Machine (MetroCard Only)
+ Damaged (OMNY Card Only)

If you report your MetroCard as ‘Lost in Machine,
you will be asked to provide the borough and
station where this occurred.

Request Replacement

You can let us know where you would like to
receive your replacement Fair Fares NYC OMNY
card by confirming or updating your mailing address
on file.

You can only receive one replacement OMNY card
per calendar year if you have reported your card as
“Lost” or “Stolen”.

Once you have requested a replacement, a new Fair
Fares NYC OMNY card will be issued.

"™ ACCESS HRA

Report Lost or Stolen MetroCard * |

Fair Fares NYC

FA?E'QE Fair Fares NYC Enroliment Status
DT JonSmith (01/01/1980)
Fair Fares ID: 654321

Fair Fares NYC Discount: Fair Fares NYC OMNY Card

Enrollment End Date: 12/31/2025

[=] Report MetroCard Lost or Stolen

Step 1: Confirm the address we have on file is correct:

4 Metrotech, 4a, Brooklyn, NY 11211

Need to make an update? Go to your Profile.

Step 2: Tell us what happened to your MetroCard

What issue are you reporting?  Required

How would you like to receive your new card?  Required

Send to my Mailing Address on file

Cancel

Report Issue Pop-Up - MetroCard
copyient o SN - v

Quick Links

Update Access-A-Ride Information
Manage OMNY Account
Reload Your OMNY Card

Fair Fares NYC Frequently Asked Questions

Dapa
ey

iment of
Sorvices

E] Report OMNY Card Lost, Stolen, or Damaged

You can only receive one replacement OMNY Card per enrollment year. Call OMNY
Customer Service at 877-789-6669 to transfer your balance to any new OMNY card.
You can find more information here.

Step 1: Confirm the address we have on file is correct:

4 Metrotech, 4a, Brooklyn, NY 11211

Need to make an update? Go to your Profile.

Step 2: Tell us what happened to your OMNY Card  Reauired

What issue are you reporting?

How would you like to receive your new card?  Required

Send to my Mailin, dress on file
Cancel

Report Issue Pop-Up - OMNY Client




Other Actions Access-A-Ride with Fair Fares = ™ [¥e

Updating Access-A-Ride Information

If you are enrolled in Access-A-Ride, you can now | L FAIRE E.ir Fares NYC Enrollment Status Quicilinks

request to apply the Fair Fares NYC discount to your :

Access-A-Ride trips by providing your Access-A-Ride ID EEETTEER Jonsmith 01/0Y/1580) Undate Access.A-Ride Information
in ACCESS HRA. If you request to apply this discount Fair Fares ID: 654321 S
towards your Access-A-Ride trips, you will be verified by e e e bdanane OMNY Accoun:

the MTA prior to the discount being applied. i Reload Your OMNY Card

Enrollment End Date: 12/31/2025
(

Fair Fares NYC Frequently Asked Questions

Fair Fares NYC - Access-A-Ride

Adding Access-A-Ride Information

You can update your Access-A-Ride information within
your Fair Fares NYC application, enrollment, or renewal
or by clicking on the quick link on your ‘Fair Fares NYC
User Home’ page after you are enrolled.

If you request to switch your discount to your Access-
A-Ride trips and are verified by MTA, then your existing
Fair Fares NYC MetroCard for subways & eligible buses
will be deactivated.

Fair Fares NYC - Access-A-Ride

Removing AAR Information
If you do not want to apply your Fair Fares NYC discount We have the following Access-A-Ride information on file for you:
towards your Access-A-Ride trips, you can use your Fair

Fares NYC discount for subways and eligible buses. fcess Afige 0112

h ACCESS H RA Copyright ©2025. All right
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If you have an existing ACCESS HRA or

FAIR FARES online account, you do not
need to create a new account. Use the
same email or username and password that
you use to login online.

If you do not have an existing ACCESS
HRA or FAIR FARES online account, you m Ao
should create a new account. This account

can be used for both the mobile app and Fr ertsermame
ACCESS HRA client portal.

Updates at HRA

a ACCESS HRA Login

Log in with Face ID

This app allows you to manage your SNAP (Food
Stamps) benefits, Cash Assistance benefits, Home
Energy Assistance Program (HEAP) benefit,
Maedicaid [MA) benefit, and Fair Fares NYC discount
allin one place.

What's New:
The online Medicaid Application is now live! If you

need assistance with paying for your medical bills,
apply for Medicaid on ACCESSHRA today.

Updates at HRA

Updates at HRA

Forgot Your Password?

Create Account

Press and hold the “Updates at HRA'
image to see announcements from
the agency.

If you are using aniPhone 10 or
newer model, you can log into the
app using facial recognition. Please
go to Settings on your device to
make sure that ‘Log in with Face ID’
ison.

Copyright © 2025 All rights reserved

Captcha

Captcha

You will have to complete a

Captcha. Follow the instructions.
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Connect Account

Find My Case

@

Social Security Number (SSN)

(@)
Fair Fares D Number: =~

Connect to Your HRA Case
Profile

If you current receive SNAP, CA, Fair
Fares, Medicaid, CityFHEPS or HEAP,
have received these benefits in the past
year, or applied for benefits, you can
connect to your HRA profile by entering

your date of birth and SSN, CIN, or FFID.
& ACCESS HRA

Connect Account

Select Verification Method

Add Phone Number/ Email
Address

You can add a phone number or email
while setting up your account. If you
lose access to your account or need to
create a new account, this phone
number or email will help protect your
data.

Connect Account

Verify Phone Number

One Time Code

ACCESS HRA will send a security code to
the phone number or email you provide.
This same phone number or email will be
used to receive a code if you need to
connect to your benefits from a new
account in the future.

Copyright © 2025 All rights reserved

: T -
Connect Account Connect

Ready to Connect!

Connect

Click “Connect” to link to your benefits.
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ACCESS HRA Self-Service App - Homepage

This screen provides a quick overview of the information that is available within
ACCESS HRA for your SNAP, CA, HEAP, or Medicaid case or for your Fair Fares NYC
discount. It includes details about your cases, required documents, upcoming
appointments, recent alerts, payments made on your behalf, and EBT balances

information, if applicable.

Alerts

Displays your most recent unread
alert. HRA will send push
notifications to your phone
regarding recertification dates,
submitted applications, upcoming
appointments, e-notices, and
more. Click “View Alerts” to view
these important alerts from HRA.

Cases

Displays your SNAP, CA,
HEAP, Medicaid, or
CityFHEPS case as well
as your Fair Fares NYC
discount and their

corresponding statuses.
Click “View Cases” for
more information.

Payments

Displays the details for
your next upcoming
payment for your SNAP,
CA, or HEAP case. Click
“View Payments” for
more information about
past and upcoming
payments.

\

Dashboard

Cases
1 in total
Active: SNAP (Food Stamps)

D Appointments @

Click "View Appointments' to see more details.

Required Documents
5 due

Your next documents are due on March 10,
2022

Next Payment
in 2 days

Home Appointments  Required Docs E-Motices More

Appointments
Displays the details for
your next upcoming
appointment for your
SNAP or CA case. Click
“View Appointments”
for more information.

Menu
Click here to view more menu items including
“My Uploads” and “Applications.”

Required
Documents

Displays the number of
documents required to
be returned to the
agency to support your
case or application. The
date by when these
documents are due will
also be displayed.

Click on “View Required
Documents” to see a full
list of documents you
need to return.

Available in 7 Languages

Alerts
1 new ACCESS HRA Mobile is available in seven languages, including English, Spanish, Arabic, Traditional

Chinese, French, Korean, and Russian and is formatted for text-to-speech screen readers. If your phone
is set upin any of these 7 languages, ACCESS HRA Mobile will display in that language.

You do not have any new alerts

@ ACCESS HRA |
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& ACCESS HRA

ACCESS HRA Self-Service App - Payments &

Appointments

Payments

This screen displays information related to payments made for your SNAP,

HEAP, or CA case.

Fair Fares NYC and Medicaid do not issue payments.

Payments

These are recent payments made to your SNAP or
Cash Assistance case. |

$100.00

n 5 days

Payment Made

Paid to: EBT

For: Regular SNAP (Food Stamps) Banefit
Payment Period: 03/01/2022 - 03/31/2022

$100.00

n 5 days

Payment Made

Paid to: Con Edison

For: Regular Banefit (HEAP)

$100.00

February 1, 2022

Cancelled

Paid to: Landlord

For: Rent Payment Made to Landlord
Payment Period: 02/01/2022 - 02/28/2022

$100.00

February 1, 2022

Payment Made

Paid to: EBT

For: Reqular SNAP (Food Stamps) Benefit

Home  Appointments FequiredDocs  E-Notices  More

Payments

The screen lets you see
any upcoming payments,
past payments, and/or
any cancelled payments.

Payment Details
This screen also lets you
view information such as:

*  Payment amount
* Paymenttype,

*  Payment period
*  Payee

Appointments

This screen displays information related to your upcoming or past

appointments for your SNAP or CA case.

Fair Fares NYC, HEAP, Medicaid, and CityFHEPS do not have

appointments.

Appointments

These are the appointments for your SNAP or Cash
Assistance case.

D Conciliation Appointment
Today
James Smith
10:30 AM to 2:30 PM at 2322 Third Avenue,
New York, NY 10035

SNAP Recertification Telephone
Interview. The agency will call you at the
number on file

May 15, 2020
James Smith
11:30 AM
This appointment is in the past

Home  Appointments RequiredDocs  E-Notices  More

Copyright © 2025 All rights reserved

View Appointment Details
This lets you view your
detailed appointment
information such as
appointment type, date,
time and location. When
available, a map will be
displayed with the
appointment location.

All upcoming appointments
will be displayed. Kept or
missed interviews for SNAP
will also be displayed.

Add to Your Calendar

You can click “Add to Your
Calendar” to add the
appointment details to your
phone’s calendar app.
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View Required
Documents

A list of required document
categories related to your
application will be displayed on
the “Required Documents” tab.

Your Case Number or
Application ID, document
category, case member for
whom the document is
required, and the due date will
be displayed for each
document that needs to be
returned to support your
application.

Some documents also display
help text.

Uploads

Click to toggle between your Required
Documents and Uploaded Documents

Upload Now

Click “Upload Now” to upload a
document for the displayed
category. All you need is the
document or image you are
uploading!

Once you have uploaded a
document for the displayed
required document category, it
will show on the ‘My Uploads’
page and “Uploaded” tab. The
icon will also turn green.

& ACCESS HRA

Required Documents

The Required Documents page shows a list of
documents HRA needs from you. If you have given
us a document before, you may not need to submit it
again if the information has not changed. We can re-
use documents you submitted before if they were
for: Residence, Age, Citizenship, Immigration Status,
and Social Security Number. You may get a decision
1aster if you submit these documents again.

Required Uploaded

Citizenship

Due June 10, 2021
D0456768511A (SNAP (Food Stamps))

Jane Smith (40)

Home  Appointments Required Docs  E-Notices

Required Documents

The Required Documents page shows a list of
documents HRA needs from you. If you have given
us a document before, you may not need to submit it
again if the information has not changed. We can re-
use documents you submitted before if they were
lor: Residence, Age, Citizenship, Immigration Status,
and Social Security Number. You may get a decision
fas'er if you submit these documents again.

Required Uploaded

U.5. Passport

January 24, 2023 at 6:30 AM
Jane Smith

SNAP (Food Stamps) (12345678)

Hame Appointments  Required Docs  E-Nolices

Copyright © 2025 All rights reserved

My Uploads

Your submitted documents will remain on this page
for 100 days.

Passport

February 28, 2022 at 4:30 AM

John Smith (40)

SNAP (Food Stamps) (00010062524F -
Application Received)

Income - NYS Disabilty Benefits
ary 28, 2022 at 4:28 AM
John Smith (40)
SNAP (Food Stamps) (1012223 - Submitted)

NYC Residency

February 28, 2022 at 4:27 AM

John Smith (40)
Fair Fares NYC (12345678 - Application Pending
Documents)

Bank Account Statement

February 28, 2022 at 4:24 AM

John Smith (40)

HEAP - Cooling Assistance (8765432 - Application
Received)

Home  Appointments Requind Docs  E-Notices  More

Uploaded
Documents

The documents
listed on this screen
are documents that
you have uploaded
from this page or
the ‘Required
Documents’ page.
Your submitted
documents will
remain on this
screen for 100
days.

For SNAP, CA,
HEAP, MA, and
CityFHEPS cases,
check your
‘Documents’ page
in ACCESS HRA in
3-7 business days.

For Fair Fares NYC
applications, you
canlog into the
website to see the
status of your
document and

application at any

time
e
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ACCESS HRA Self-Service App - Cases

This screen displays details related to your SNAP, CA, HEAP, Medicaid, or CityFHEPS cases and to your Fair Fares NYC discount.
Depending on the status of your case or application, you may see different actions such as “Apply”, “Enroll”, “Renew”, Budget Letter”,
etc. Choosing one of these options would direct to you to the ACCESS HRA website to perform the associated action.

Case

Your case number, case status
and other functions associated to
your case will be displayed.

If you are in your
recertification/renewal window,
the link to launch the associated
application will appear here.

Call Us

You can click “Call Us” for your
SNAP, CA, HEAP, Medicaid, or
CityFHEPS case to easily dial the
HRA SNAP On Demand, Cash
Assistance On Demand or Infoline
phone numbers.

& ACCESS HRA

SMAP (Food Stamps)
04557835 11A

Status: Active
Your recertification is due April 2022.

Recertify your case now to continue
recaving bensfits!

HEAP - Cocling Assistance

004567635 11A
Status: Application Pending Documents

HEAF Seaso 1

Pending documents or HEAF's review

Fair Fares NYC

123458

atus: Eligible to Enroll

gible to Enroll in the Fair Fares NYC

Copyright © 2025 All rights reserved

Other functions

By clicking on the links at the
bottom of the cards or on the
ellipsis, you can perform other
functions such as:

*  For SNAP cases, you can
request a budget letter, close
your case, or request a change
to your case if you are not
within your recertification or
periodic reporting window.

* For CA cases, you can request
a budget letter or request a
Case Change or Emergency
Grant if you are not within
your recertification window.

»  For Fair Fares NYC discount,
you can report your MetroCard
lost or stolen or update your
Access-A-Ride information.
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ACCESS HRA Self-Service App- E-Notices & Alerts

E-Notices Alerts
This screen displays information related to your agency notices. You This screen displays information related to the push
will receive these and other notices to your mailing address on file. notifications sent to your device.

E-Notices Alerts

iew your agency notices below. You will receive
these and other nofices to your mailing address on
file. To stay enrclled in Paperless, you must read
your notices on ACCESS HRA within 30 days.

Fair Fares NYC Application

Motice of Responsibilities and
Child Support

View Alerts

You will get a push notification on
your device to inform you of new:

- Budget Letier
Caloulatio ;c EJ(JDC:E?N:F-.-ESI Vi ew E- Notice D etails

Cases

*  Upcoming appointments
* Requested Documents

ur mailing address

Lets you view agency notices Yo can iniing 3nd *  E-Notices

* Budget Letter generated
*  Submitted applications

recently sent to you. Click
“Download” to view your notice.

Once you receive this notification,
you can review related information
on this screen.

SHAP Recertification Submitted
February 1, 2022

& ACCESS HRA T — 76



ACCESS HRA Self-Service App - Profile

Profile

James Smith

Contact Information

IMailing Address

Notice Language

Paperless?

Alternate Phone Number
Notification Preferences

Email Address

& ACCESS HRA

View/Edit your Information
View your information on file with the
agency. If you would like to make an
update, click the pencil icon next to each
field.

Paperless

For SNAP and CA only clients, you can
enroll in Paperless to receive certain
notices electronically only. Other
benefits may receive E-Notices in
addition to mail.

Cancel

Program Restrictions

If you are a Fair Fares NYC only client,
you can update this information as often
as you need.

If you are a CA or SNAP client, you can
only update your profile every 24 hours.

If you are a Medicaid client, contact
information is saved on your Medicaid
case details page. Unless you are
submitting an application, contact
information must be changed by calling
the HRA Medicaid Helpline at 888-692-
6116 or Infoline at 718-557-1399.

If you are a CityFHEPS-only or HEAP-
only client, call Infoline at 718-557-

1399. to change your contact
—information:

Paperless? Save

If you have a CA or SNAP case, you can only
update your profile every 24 hours. If you are only
a Fair Fares NYC client, you can update your
profile as often as you need. Click 'Save' to
continue.

Going paperless allows you to receive some
agency notices electronically rather than by mail.
You will also need to allow electronic notifications,
by email and/or text.

E-Notice Opt-in Status

Notification Preferences
Update your preferred Text Message
Phone or Email Address and set your
email notification preferences,

Copyright © 2025 All rights reserved

/b“..'il‘.”.fﬂ Notification Preferences Save

If you have a CA or SNAP case, you can only
update your profile every 24 hours. If you are only
a Fair Fares NYC client, you can update your
profile as often as you need. Click 'Save' to
continue.

Text Message... Mo text message notifications
Test@test.com

Email Address

Send Email Notifications
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This screen displays a list of SNAP, CA, HEAP, MA, CityFHEPS or Fair Fares NYC applications you have recently submitted in ACCESS HRA or

have as current drafts.

Apply
Apply will take you to the AHRA website.

6:02

Applications

Apply

Continue

If you have a draft application, click
“Continue” to resume your application on
the website.

& ACCESS HRA

HEAP - Cooling Assistance
Submitted

Confirmation / Application 1D: 1234567

Submitted: Monday, June 20, 2022

Fair Fares NYC Application
Submitted

Confirmation / Application 1D: 1234567
Submitted: Monday, June 20, 2022

Status: Application Pending Documents

Cash Assistance Application
Draft
Last updated: Monday, April 29, 2022

SNAP Application
Submitted

Home  Appointments Required Docs  E-Notices

View Summary

If you have a submitted an online
application, click “View Summary” to view
your generated PDF Summary Form.

Copyright © 2025 All rights reserved
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NYC HRA Document Upload App

NYC HRA Document Upload

Submit docurments far your SNARFocd Stames or
Cash Assistan

1 Entar your information

2. Select of take new pholos of your documents

Disclaimer

Do not submit applications or
recertifications through this app.

Documents submitted through this
service are subject to review.

Submission does not guarantee success or
continued access to programs administered
by HRA_ Final eligibility will be determined by
HRA upon receipt of all required information.

Secure Access: HRA stores and protects
your information from unauthorized access,
alteration, and destruction

HRA is not responsible for voice/textidata
or any other type of costs resulting from
using this service

Please download the 'NYC ACCESS
HRA app to upload documents for
your CityFHEPS, Fair Fares NYC,
HEAP and Medicaid applications

Taking Good Phatos

Held the phone flat, directly sbave the
document. Do nat hold your phore at an
ange

Tha phato cannot bo blumy, dark, wrinkled or

Make sure you photograph the whale
document

Upload Documents

Once you have downloaded this app to your phone, you will be able
to upload documents to support your SNAP or CA applications to the
agency. You do not need an account to log in, you just need your CIN,

Download the NYC HRA Document Upload App
SNAP and Cash Assistance cases can also use the NYC HRA
Document Upload app. In your Google Play or iTunes Store, search
for “HRA” to download the NYC HRA Document Upload app on
your Android or iOS phone.

Case Number or ACCESS HRA Confirmation Number.

& ACCESS HRA T —



NYC HRA Document Upload App Continued

Antsrdance at or Reterral 0 & Drug of Alconol
Treatment Program

Bark Accounts (Chacking. Savings Swtirement

Credd Unon) [ h

CA Mai - recertiication / Ligiuty Form e Document Review
™3I .

Cnig Care € reviment

Crag Carw o Depenctent Care Expamses

Chvid Suppont Income or Lxpenaes

Owsabdity. incapacity o Pregrancy

19 vt 2w

Upicading Images

Uplead Successiul

Uplading Images

Not done, add more
photos

Document Upload Made Simple

There are 3 easy steps to upload documents! Select your Identification
Type, select or take a photo of your document, then upload your
document!

Check your ‘Documents’ page in the ACCESS HRA client portal in 5-7
businessdaystoseeyouruptoadeddocuments:

m ACC Es S H RA Copyright ©2025. All rights reserved




ACCESS HRA

Child Support
Mobile App
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Logging In to the Child Support App

Download the NYC ACCESS HRA Child
Support App

In your Google Play or iTunes store, search for “Access
HRA Child Support” to download the ACCESS HRA
Child Support App on your Android or iPhone.

Office of Child Support Services Office of Child Support Services

ACCESS HRA Login & ACCESS HRA Login

Should I create a new account? _ ’ | ’
If you have an existing ACCESS HRA online account, @ | | @ |
you do not need to create a new account. You should ' ' ' g
use the same email or username and password that you
use to login online. If you do not have an existing
ACCESS HRA online account, you should create a new
account. This account can be used for both the Child Create Account Create Account
Support mobile app and ACCESS HRA client portal.

h

(Ul

Forgot Your Password? Forgot Your Password?

Login with Face ID or Fingerprint

If you are using a supported device, you can log into the
app using facial recognition or a fingerprint. Please go to
Settings on your device to make sure that this option is
turned on.
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Connect to your
HRA Case Profile

A user can connect to
their case via Enroll Now
or Find my Case from the
Dashboard. Upon
successful link, the user
may be prompted to
complete MFA.

& ACCESS HRA

. Child Support Services Enroliment

Find My Case

We can connect your account to your Cash
Assistance or Medicaid (MA) benefits. If you have
ever applied for or received Cash Assistance or
Medicaid, enter the CIN from your benefits card to
find your case. You can also enter your Social
Security Number (SSN).

Date of Birth: *

ID Number (CIN):

Social Security Number (SSN):

O | have never applied for Cash Assistance
or Medicaid benefits

If you have never applied for Cash Assistance
or Medicaid please check the box above*

Child Support Services Enrollment

Select Verification Method

Please provide a way to contact you in case you
lose access to your account. You may need to use
this to log in to your account in the future.

Email

I will verify contact information later

Copyright © 2025 All rights reserved

Child Support Services Enrollment

Verify Phone Number

A security code has been sent to (***) ***-2300.
Please provide that code below.

If you asked for a phone call to get your security
de, we will call you from 929-221-0095 shortly.

An r the phone call and follow the spoken
instructions to get your code

Code: *

O 1 will verify my phone number later
You can verify a phone number or emall from the ACCESS HRA
website or mobile app.
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Child Support - Enrollments

This screen displays a list of your submitted and in progress forms for Child Support Services submitted via the mobile app. Submit
forms to the agency to challenge a decision or take other actions related to your Child Support case.

Enroliments Enroliments Enroliments Application for Child Suppart Services (LDSS-5148) b,

Child Suppert Services Enroliment Referral for Child Support Services (LDSS- Application for Child Support Services (.

5145)
Draft - Submitted

Oct 11, 2021

Jehn Smith

To initiate an enrollment, This screen displays a list of your in progress You can access submission
youcan tap the “+” to (left) or submitted (right) applications for Child details related to your enrollment
begin. Support Services submitted via the mobile app as well as download a copy of
’ the associated form from this
page.
m ACCESS H RA Copyright © 2025. All right s reserved
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Child Support - Enrollments Continued

Child Support Services Enrollment

Important Information about Child Support
Services

We are the Office of Child Support Services.

Some of the services we could give you are:
- Establishment of Parentage

= Collection and distribution of child support

» Enforcement of Support Obligations

+ Assistance with an existing order of support

In this enrollment you will give us information
about three parties in your case. Thesa are
you, the Other Party, and the child or children.

If you have children with multiple people,
please submit an additional enrollment for
each person

In most cases, the person filling out the
enroliment is the custodial parent (CP) or the
guardian and the Other Party is the
noncustodial parent (NCP). alleged parent. or
intended parent.

Eelow are definitions of these terms.

Custodial Parent — the parent with primary

& ACCESS HRA

Start New Enroliment
Once you initiate an
Enrollment for Child Support
Services, we'll look for your
Cash Assistance case if you
have one to determine which
form you need to submit
(LDSS-5143, LDSS-5145,
LDSS-4882). After you
successfully submit your
enrollment, we'll show you
your submission details and
allow you to download a copy
of your submitted form and
view the documents you need
to either return to the agency
or bring to court.

Download Enrollment

You can download a copy of
your submitted form here or
from the ‘Enrollments’ page.

Copyright © 2025 All rights reserved

6:02

Close  Child Support Services Enrollment

Success! You submitted your Child Support
Services enrollment on <Date>.

The Confirmation number for your Child
Support Services enrollment is <#=.

You can press the Download Enrollment
button to save a copy of the enrollment for
your records

Press the Required Documents button to see
a list of documents needed for your

enrollment

Required
Documents

Required Documents
You can see which documents
you need to return to the
agency or bring to court here,
or you can access this
information on your ‘Required
Documents' page.
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Child Support - Forms

This screen displays a list of your submitted and in progress forms for Child Support Services submitted via the mobile app. Submit
forms to the agency to challenge a decision or take other actions related to your Child Support case.

Forms Update Contact Information Request .i,

Update Contact Infarmation Request ype Update Contact Information Regquest
Submitted
Department of Taxation and Finance Ref...
May 31, 2022
Freazing Financial Assets: Mistake of Fact...
Tax Refund Intercept: Administrative Rev...
Liens: Mistake of Fact Challenge

Passport Denial: Administrative Review

Payment plans or challenges to stop a...

You do not have any sul
can fill out forms and se

Professional and Other License Susp...
You m

Report to Credit Bureaus: Mistake of Fact...

Request for Review of Additional Amount...

Affidavit of Net Worth

Application for the Arrears Cap Program

Ercciiments  Payments

To initiate a new form, You can access submission
you cantap the “+" to details related to your form as
begin. well as download a copy of the

form from this page.
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Child Support - Required Documents

Once you have submitted your Enrollment or Form, we'll show you which documents you need to either return to the agency or bring with
you to court. On this page, you can see the full list of documents, for whom the document applies, the status of the document, and the
date by when the document is due.

e If you submitted a Referral for Child Support Services (LDSS-5145 or LDSS-4882), then you will need to return documents to the
agency.

« If you submitted an Application for Child Support Services (LDSS-5143), then we will show you which documents you need to bring

i e You do not need to return these documents to us.

Required Documents Li ] Requ ired VS Upl oaded Required Documents (i ]
This page shows seme of the documents that will be This shows some of the documents that will be
neetdod 1o suppart your enroliment If you see the You“can also t"oggle"between ) pHae
;‘Jg':;g"h&w ""“““ﬁ;",‘:,"(;z.“"é‘um* the “Required” and “Uploaded
resubmt anyihing that you have provided bfore). buttons to see which
Otherwise, these tents " .
court date. A documents you still need to
give us as well as which ones
Required e you have already submitted via Requred 71T
the mobile app.

the agency through this app (you do not need to

ything that you have provided before).
Otherwise, bring these documents with you to your
court date.

Bring Documents to

JANE SMITH (5) JANE SMITH (5)
your Court Date
D Birth Certificate Birth Certificate If you submitted an
Tib7 (Rt for Child Support Senv Due June 10, 2021 Coplei f(:)r child
(ga e (Rafemal for Chid Support Services 12345678 (Referral for Child Support Sarvices Support Services (LDSS-
Jane Smith :JLEESSS_;EEJJ 5143), then we will show

you which documents

U p| oad Documents Recent Picture of the Other Party zgt: ?sigj? C%H:‘% ;\ng
Recent Picture of the Other Party Tap “Upload Now” to take a Due June 10. 2021 :
H H 12345678 (Referral for Child Support Services
Due June 10, 2021 plCtUrE, selecta plCtUre, or (LDSS-5145))

12345678 (Referral for Child Support Services attach a file of the document Jane Smith
(LDSS-5145))

Jane Smith to return.

Proof of Marriage

Due June 10. 2021

Home Forms  Required Docs  Messages

@ ACCESS HRA Copyright © 2025, Al right s reserved
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Child Support - Appointments & E-Notices

Appointments

This screen displays information related to your upcoming or past
appointments related to Child Support Services. To view a
complete list of your appointments, download the ACCESS HRA

Mobile App.

OCSS interview scheduled (required)
John Smith

11:45 to 13115 at 4 Metrotech 19 Brooklyn,
NY 11201

& ACCESS HRA

View Appointment
Details

View your detailed appointment
information such as
appointment type, date, time
and location. When available, a
map will be displayed with the
appointment location. All
upcoming appointments will be
displayed.

Add to Your Calendar
You can tap “Add to Your
Calendar” to add the
appointment details to your
phone’s calendar app.

Copyright © 2025 All rights reserved

E-Notices

This screen displays information related to your agency notices for Child

Support Services. You will receive these and other notices to your mailing
address on file. To view a complete list of your agency notices, download
the ACCESS HRA Mobile App.

E-Notices

View your Child Support notices below. Open the
ACCESS HRA mobile app for a full list of your
notices. You will receive these and other nofices to
your mailing address on file. To stay enrolled in
Paperiess, you must read your notices on ACCESS
HRA within 30 days.

Letter from the Office of Child Support
to Your Landlord Requesting
Verification of Your Housing/Address —

View E-Notice Details
View agency notices recently
sent to you. Tap the download
button to view your notice.
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Child Support - Payments

On the first two pages of the New Child Support Payment form, the client will enter their name, Child Support case number, the
payment amount, contact information, and billing address.

Payments

not sent any payments through this
Payments you make outside of this app
re

Payments can be made for your NYC case only

Tap the "+ button to make a new payment for your
NYC Child Support case

Home  Enroliments  Payments

& ACCESS HRA

Make a New Payment
Noncustodial parents can
make payments for their
NYC Child Support case in
the mobile app. To starta
new payment, tap the ‘+’
button in the top right
corner on iPhones or the ‘+'
button on the bottom right
corner on Android devices.

Copyright €

Close  New Child Support Payment

Child Support Payment

First Name:*

Last Name:*

Child Support Case Number:* (i

Example: AA12345C1

Payment Amount: *

Phone Number:*

Email Address:*

2025. All right s reserved

New Child Support Payment
Billing Address

Street:*

FlooriApt:

Please enter an apartment number i you have one.

City:*

State:*

New York

ZIP Code:*

Country:*

United States
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Child Support - NYC CityPay

Click the ‘Make Payment’ button to complete your payment with NYC CityPay. The NYC CityPay website will openin a browser
embedded in the mobile app.

Mew Child Support Paymant Mew Child Support Paymant

Go to NYC CityPay to enter payment
details NWE CityPay Staging & Cart (1)
Wihen you tap the "Make Payment' button

balow we will direct you to NYC CityPay 1o
enter your payment details. You can make
the paymant with a credit card, debit cand,
PayPal, or Venma,

Enter Payment Details

PayPal¥anmo

Billing Information

Procassing your information,

Ploase wait

I you are paying with a credit or debit card,

please make sure you enter the name and
address associated with this card.

United States

& ACCESS HRA T — 90



Child Support - Complete Payment

After selecting their payment method, clients will enter their payment details. Clients can then review their payment details before
completing the payment. Once the client taps the ‘Pay Now’ button, they will be redirected to the mobile app while the payment
processes.

NYEe CityPay -~ NVYC CityPay =

Wozile Payment Information

Payment Review
Payment Method Billing Address

By clicking “Pay Now" you

icatos required fleld “First Nama: Jotwi
1 confirm that you are authorized to instruct this

Choose method of payment

“Last Mame: Smif payment using the credit card, debit card or
O Pay by credit card *Brest Line 1 " checking account included in your payment

_— — R Sirest instructions;
visa B0 I = I Sirest Line 2 ,
“Clty: Brookkm 2. authonze the City of New York to charge your

m m m “Biabe: Moew Yok account for the payment amount and, if

2ip applicable, the Service Fee:

confirm that the information provided by you
is true, complete, and correct to the best of
your knowledge and is supplied in good faith;
4. acknowledge that you have read and agree to
the Terms and Conditions for using this site.

*Couniey
“Phone: (212

“E-Mlall: test@test.com

Payment Details

“Payment dmoust: B0.00 USD
Coervenience Fee: 0,00 USD

Address

Paymen! Mathod

Biling Address

*Nama on Card:

“Card Mumbar

*Expirstion Date:

& ACCESS HRA T — 91



Child Support - Payment Confirmation

After the payment is made, the client will be shown a confirmation page for their payment in the mobile app. Clients will be sent a
confirmation email from the Department of Finance. The back arrow at the top left corner of the screen will navigate the client back
to the Payments page where a list of their payments will display. Tapping a payment in the list will display the payment details.

Payments < Payment Details

< Payment Successiul

These are the recent payments you have made for

Child Sumpnrt Amount $100.00
your pport case.

W have received your Child Support Paymant
Wou will get a confirmation amail fram
noreply@finance.nye.gov. Your payment will
not be complete until it is settled by your
financial instituation,

Payments can be made for your NYC case only. If Fffectve Date Feb 1, 2022
you would like a full account statement, contact us

at Customer Service: dcse.cseweb@otda.ny.gov Paid to Department of Social Services
Payment Amaount: $80

Receipt Number: CPY 201661266
Tramsaction Date: 112802022

$100.00
February 1, 2022
Pending
AA12345A1

$100.00
January 1, 2022
Paid
AAT2345A1

Status Pending

Case Number AA12345A1

Receipt Number CPY201545761

Home  Enmoliments  Paymems Home  Enrolments  Payments
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Appendix - Version History
Last Updated:

Release 7.5.8 - February 15, 2025

Date Release Update(s)

10/19/2024 R7.5.6 + Added "You can also opt in to paperless notices if you complete a SNAP or Cash Assistance application or
renewal.” (Slide 22)

» Removed Affordable Connectivity Program (ACP) and New York State Emergency Rental Assistance Program
(ERAP) from ‘Other Benefits' tab on Benefits page (Slide 25)

» Updated Fair Fares logo (Slides 68-78)

2/15/2025 R7.5.8 * Removed all MetroCard mentions and screenshots in Fair Fares section

» Updated text to account for OMNY changes

* New Slide 59 - OMNY details

* New Slide 60 - OMNY-related features on AHRA

» Fixed screenshot on slide 54 to reflect proper pop-up text

« Removed EBT icon from CityFHEPS payments on slide 19

» Updated screenshots on AHRA User Homepage and Benefits Page slides to include new FF icon
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