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What is ACCESS HRA?

ACCESS HRAs the online benefits portal for New York City residents to
apply for social services benefits.

ACCESS HRA is a website and free mobile app that allows you to get
information and apply for government programs such as: Cash Assistance,
SNAP (Food Stamps), Fair Fares NYC, the Home Energy Assistance Program
(HEAP), Medicaid, CityFHEPS and Child Support.

It also allows you to view and manage your case information.

This guide explains how to use ACCESS HRA.
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ACCESSHRA

YOUR WaY

English

el

SNAP
(Food Stamps)
Apply Apply

Espafiol

BH20f

pycckoM

Apply Now / Log In

New to AHRA? Create Account.

Cash Assistance Fair Fares NYC HEAP
= (cA) = Apply ) Apply

Renew

LogIn

Lol Kreyol Ayisyen

Welcome to ACCESS HRA

f Medicaid gl CityFHEPS ¢ Child Support
Apply Renew Enroll

View Case Make a Payment

Select a Language
ACCESS HRA is available in
seven languages, including
English, Spanish, Arabic,
Chinese, Haitian Creole,
Korean, and Russian

and is formatted for text -to-
speech screen readers.

Recertify Recertify
Periodic Report

Case Change

What's New
®

One Shat Deal
Special Grant

Eligible clients can now submit Medica
online. A pre-application screener will identify if

m AHRA will allow clients to submit a SNAP
date. Recertifications will also be allowed for Cloghd cases,

Renew

u are eligible to apply with ACCESS Hi

and Medicare Savings Program applications and request coverage letters
RA.

p to 30-days past their r

Get Information

Click on any of these boxes
or links to find more
information about programs
such as IDNYC, Freeze Your
Rent, Child Support, and
more.

T+! 7vE6

about ACCESS HRA.

K&:
Find out any new updates

@& ACCESS HRA

Apply Now/Log In

Log in to apply or recertify
online for SNAP (Food
Stamps), Cash Assistance
(CA), Fair Fares NYC, Home
Energy Assistance Program
(HEAP) benefits, Medicaid,
CityFHEPS, or Child Support
via mobile app.

Set Site ID

@ ,%. 21 wP, 7&

TN

Office Locations
Find an HRA SNAP or Job Center, HASA

Center, OCSS Center or Medicaid Office
near you'

ACCESS HRA Provider Portal

Ifyou are s Partner Organization go to
the ACCESS HRA Provider Portal,

ACCESS HRA User Guide

Leam more about what's available on
ACCESS HRA.

Child Support Mobile App

To submit an spplication/referral for Child
Support Services, please click here to
download the moblle ape.

Need Help With Forms?

Need help flling out HRA forms and don't
have someone who can help? Tell an HRA
Waorker or call s at 718-557-1399,

SiteID

For HRA Partner Organizations

Food Pantries

ou can get food today from New York City's
food pantries, which provide groceries you

ACCESS HRA FAQs

For Frequently Asked Questions [FAQs).
click here!

Child Support

Learn about how child support services helps
familes

myBenefits

Live outside of NYC? Go to New York State's
my Bencits website.

Freeze Your Rent

The NYC Rent Fraeze Program helps those

Child Care

For Child Care forms and information. dlick

Screen for Benefits

Interested in finding out f you are eligible for

other NYC programs?You can screen for
benefits,print forms, and learn about other
programs on ACCESSNYC,

IDNYC

IDNYC is the free identification eard for all

New York City residents. Click here to learn
how i apply.

Non-Discrimination Policy

Read our non-discrimination poficy tobearn

eligible stay
their rent.

ACCESS HRA Document Upload App

Clickhere to watch the video sbouthowo.
submit documents.

n cook at hemeagd cggmunity kitghen:
i ol &17&5

‘The Fair Fares program has mailed out letters

the Site ID assigned to your 7o ... rure e program
Organization by HRA. 1o eligible individuals, If you have received
Apply or Renew for

Fair Fares! |

Clients looking for the Fair
Fares portal can click here.

Terms of Use

Older Adult Centers (60+)

There are more than 300 oider adult centers
(OACs) and affilated sites throughout the
frve boroughs that provide heaithy meals, fun
activities ciasses, ftness programs and social
services. Find acenter near you.

Privacy Policy

harassment.
including sexual harassment, or retaliation.

Print Medicaid Renewal Form

English

@»

Copyright © 2026. All rights reserved

Print your Renewal
If you prefer to fill out your
renewal application
offline, you can print your
pre-populated form here.

Select a Language
You can update your
language using this
dropdown at any time.
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Getting Started Create Account & Log In @

How do | create an account?

From the landing page or the log in page, click Create
AccountZ You will have to provide an email or
username, a password, and choose a security question
about yourself to successfully create your account.

Create Account

How do I log in to my account?

If you already have an ACCESS HRA account, enter
your credentials on the Log In screen.

Why should | create an ACCESS HRA
account?

Creating an account allows you to apply or recertify
online for certain programs, such as SNAP (Food ol

Stamps), Cash Assistance (CA), Home Energy L ACCESS HRA
Assistance Program (HEAP), Fair Fares NYC, ‘
Medicaid, and Child Support. Having an ACCESS HRA
account will also allow you to manage your case, such Don't have an ACCESS HRA sccount?  Graste Account
as view appointments, payments, notices and much 2
more.

Emall Address or ACCESS HRA Username

ACCESS HRA Pasaword

Can | update my Account Information?

Yes. You can navigate to your Profile page once
E-AZ3 X K-2zzXT « J«T NB NI
your ACCESS HRA Account information at any time.

Privacy Polcy

) ACCESS HRA Copyright © 2026. Allrights reserved



Getting Started Connect Your Account

Find My Case

If you have not connected to your HRA case profile, Complete Account Setup
you will be prompted to do so on various pages
throughout the system. You can connect to your
HRA case profile at any time. Once logged into N
$$(?? ,> W NK Nj -« 9| X z* «T « Fair Fares NYC

A . l « Home Energy Assistance Program (HEAP) benefits
-« 9| X zCT X3 ,-2aXZ -3 Z#X«XZ ° « Medicaid

Have you applied for or received any of the following in the last year? Required

# SNAP (Food Stamps)
« CityFHEPS

By connecting to your case profile, you will have
access to see your case information such as © Ves
appointments, payments, documents, link to a

partner organization and more. N Ne

In order to find your cases, we need to know who you are. Please enter the information of the person
F|nd your HRA Case whao you listed to be the head of your case.

If you are currently receiving SNAP, CA, Fair Fares,
HEAP, Medicaid, or CityFHEPS benefits, have Social Security Number (SSN) (7)

Unconnected Home
This is a view of your
HRA homepage if you
are not connected to
J«E NJ XY $
5E $J  XZ «
Links or Benefit
Dashboard will direct
E-A °- ©°o| X 2
NN- A«?© ?2X° A
find your cases.

If you do not have

existing cases, you can
apply for a benefit by

NK N} «z °] X
#X«XZ °Z 2 A |N

TN

previously received benefits, or have applied for |7|
benefits in the past year, you can find your HRA
case profile and view your case information in ID Number (CIN) (3)
ACCESS HRA. |7|

Welcome to ACCESS HRA, Thomas:
Enter your Information o FaresiDNumber (3

Enter any of the Social Security Number, CIN, or srimeebRumer 1
Fair Fares ID Number for the Head of Case to |

My Benefit Dashboard

Do you have an existing benefit that is not

connect to your cases. If you are a payee and displayed?
currently receiving SNAP or CA benefits on behalf Date of Birth Aeqired
-Z NJ BKT3 X« « E- A3 | -2 XWw MPADDAYY N “
SSN and Date of Birth to connect to your HRA case | |
profile. S —
MyCases My Applications Quick Links
Apply for Benefit >
. Skip Active Cases & Applications In Progress (0) ~ 2w .

Sklp m Find My Case >

= Ho acths or apolications in progress. Find vour existing cass or apohy tod Update Profile b

If you have never applied for benefits, please click
z?! °7Z 7~ - ©°o]J° E-A NJ« JNN
without connecting to an HRA case profile.

Past Cases (0) e

Frequently Asked Questions (FAQ)

h ACCESS HRA Copyright © 2026. Allrights reserved
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Connect Your Account (Continued)

o Add Phone Number/ Email Address

You can add a phone number or email address while setting up your account. If you
lose access to your account or need to create a new one, this phone number/email

address will help protect your data.

Add a Phone Number or Email for Security

Text Message (Text Message and data rates may apply)

You may need to use this to log in to your account in the future. If you lose your account information, we w

use this to contact you so you can log

e Enter MFA Code

ACCESS HRA will send a security code to the phone number or email address you
provide. This same phone number and email address will be used to receive a code if
you need to connect to your benefits from a new account in the future.

Complete Account Setup

Add Email Address fer Seeisity

A code will be sent i This emad adsvess. You will be prompted to ent

Email Addeess

0 Loading

FXZKK ~ XJ*N| -As: ~E’

J«E NJ~ X’

We are connecting you to your cases. Please do not refresh the page.

Searching for Cash Assistance or SNAP (Food Stamps) cases.

@& ACCESS HRA

E- /

A

a

Q See your Benefits

z You will thepehe alie tovsge whish cages you are connected to and which ones you
may be eligible to apply for on ACCESS HRA.

Complete Account Setup

Here are the benefits that we found for John Smith.

5 = 2 @i
v W Conne: ' Connectec Connac

ACCESS HRA can also connect you to these benefits. Learn more using our Eligibility Screener.

Home Energy Assistance Medicaid
Program (HEAP)

Copyright © 2026. All rights reserved
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Client Home Page

EomE! JEEEaEre] - 3 Welcome to ACCESS HRA, Thomas!
Keep track of your outstanding draft applications, expiring cases, unread e
notices, and any required documents needed to complete an application or
recertification in the Benefit Dashboard. N My Benefit Dashboard
The links in the benefit dashboard will quickly direct you to any actions you need \. / 1 a
to take. | 0
Nodrafts Expiring Cases Required Documents

B Recertify CA 003270241550 View Documents

My Cases and My Applications
H-A NJ« A& XG JN° AXW « °3-23X "W J«T| °[ 19csnnagdon . « ©| X 25E $J° X 2 o[ 9%
Oob NJ?©° -((,Z °IJM T ’OBJE’ T3JZzZ° J«T ’AMa_O_DXT Joob NJ©° -«,Y Lorum Ipsum Interview
/. Active“Cases & Applications In Progress (1) ) ~ l;gggf“n?;i;%giﬁ
(JIN| MX«XZ ©°© C BB | IJAEX J NJI3T C °| °|‘r'°J°A' J«T MX«XZ ©° TJOX"Y $K ) )

~ . . . Sec Al
&X°J B Z °- KXJP« 2-3X JM-A° J z AX« [MXXZgndsihssisanZooazdoNBso fEREg I X 2 X2 A 3 X1
MX«XZ © NJ° X JN° MAEXW ~AN| J° ©°- z>XNX3°| ZEMirdon MA°° - « C KK J°°XJ3 -« Payments b x
note that if you have a HEAP benefit, you will see a card for every case that has a = 1 Upcoming Appointment Las?’upda.mt Midnight
To0gJOo AT J«T J T XJ -« «T NJIJ°XTY , ( ; NI3T  rilcrecedioon®e Hoedy/EXnod zE XC &X°J K~ $711.00
L3 Jate 222022
—— Pa v Regular Benefit
-,\\Iiaw Deu“;/ See All Payments
Quick Links
You can click on a link to start an application, recertification, or case change. You Past Cases (0) —® Quick Links
can also find an existing benefit case, access the profile, and view a list of FAQs. Apply for Benefit >
e Find My Case >
Recent Notifications
. . Get the App to Upload Documents )
Re_cent No_tlflcatlons . . . . . . I Recertification Due Soon! 7/5/2022 Request a SNAP Case Change >
This panel will show you a list of recent notifications sent to you either via email -
(3 CAApplication Submitted 1/24/2022 Request a CA Case Change or h)

or SMS. These notifications could include application submissions, new notice
alerts, notices that your requested budget letter is available, and more.

Emergency Grant

Stay in touch! Make sure your Profile is up to date. Submit SNAP Recertification )
Submit CA Recertification )
Additional Actions T~ N

A To Do will appear if you have upcoming actions/appointments.
A Payments will appear if you have payments (SNAP, CA, and HEAP benefits).

A Request a Budget Letter provides options to request a budget letter for
SNAP Reguest a Budget Letter '

W ACCESS HRA Copyright © 2026. All rights reserved, 14
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Navigation

Navigation Tabs Your Menu

Once you have logged into ACCESS (E°J«T °] = 2aX«A J«T NK N!' -

HRA, click on any link in the header to Profile page to see/update your contact information.

navigate to the standalone page to see $K N! -« z,XKB°Z Z-3 J« CK3 g
ACC ESS H RA H ead er your information. guestions about ACCESS HRA.

ACCESEGH% Log Out jsmith@gmail.com W
Home  Benefits Appointments Documents Payments E-Notices Partners Fair Fares NYC orofil
rofile |
Help

Fair Fares NYC

You can navigate to the Fair
Fares side of the client portal
to apply for a discounted

ACCESS HRA Footer OMNY Card.

o

Contact Us Terms of Use Privacy Policy

Contact Us

Submit application issues
and/or questions to ACCESS
HRA help.

English °®

Select a Language
You can update your
language using this
dropdown at any time.

15
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General Portal Pages Appointments W | Nve

This page lists any upcoming scheduled appointments as well as past appointments within the
BJ"° TA TJE® Z-3 E-A3 NJ XY H-A NJ« -«KE
J « > NJ” X °3-Z KXY .Z E-A T- «-° | JAEX J«

Any alerts that may affect appointments for ACCESS HRA clients will appear at the top of the
page.

[ ACCESSHRA

logOut ssa@examplecom w

Past Appointments
You can see any past appointments from the last 30 days by clicking this

arrow.
Past Appointments 0//\7

Past appointments will not be shown/circled on the calendar.

There are no past appointments.

Upcoming Appointments @

Upcoming Appointments

13 14 15 1.8 17 18 19 I You can see details of any upcoming appointments here.
Friday, August 25, 2023

20 2 2 23 2 6 2 0CSS interview scheduled (required) q Details provided for each appointment include the date, time, location,
A JOHN SMITH (1/1/1980 benefit program , and case memberthe appointment is for.

27 28 29 30 31 1 2

3 4 5 6 7 8 9

Friday, August 25, 2023
8:00 AM

1 n 2 1’ 1 15 16 Job Center appointment - Childcare
A3 JOHN SMITH (1/1/1980)

This Week

Google Maps
|1 If a scheduled appointment shows the address information, you can click on
the map icon to get directions to the appointment location.

Clinton Hill Center
495 Clermont Avenue
Brooklyn, NY 11238

Calendar
The current day is highlighted with a blue circle.
Any upcoming scheduled appointments are highlighted with a red circle.

h ACCESS HRA Copyright © 2026. All rights reserved 17



Documents

Track your Documents My Uploads
This tab lists documents that must be uploaded to process an application 8« °| X°HB5HT ol PudiMWhs E 1ty SO
you SmeItted- Can See any documents that You can see any documents that you SM(U!U!I";IMKC[SSHM Mobileappln:ne1asl 100 days.
you Submltted v|a the Check ‘Case Record' for SNAP (Food Stamps) or Cash Assistance to track when HRA has added them to your case.
You can also see the upload status of each document. ACCESS HRA Mobile app in
the last 100 days. You will be e Uploadedon
able to see the document Current Lease John Senith (2/2/1980) SNAP [Food Stamps) 004567865114 12/21/2022
Documents type, case member, case Residence John Smith (2/2/1980) Medicaid 004547845118 12/20/2022
Manage your documents and upload them using the mobile app number’ and upload date for
each submission.
e e cCES A ol
an bo found here,
Case Record
. Re uments .yumaa. Case Rocord qun\cnl' . , =~ - w
— Al X 2$J X >XN-3TZ ©°JMBam e d B T NATX<
T b s ot o oo bl A vtk Wl Fviaw the o see sl dossands s ol that you submitted to the agency in the last
to make a decision on your case. 60 dayS, regard|ess of up|0ad method. These l T o e e
@ Chicenshio (R documents have been added to your case to Bt v o W oy s T o
be reviewed and approved by an agency
worker. This includes documents that have AR s el iadls Skt mbinis i
been:
A Uploaded to the ACCESS HRA mobile e S Ourentlome  SNAPIFaod Smes CO0200S354C
app Joh s Conh Avitance (CA) 0020043534
@ Hocsehold Compostion I NE—— A Dropped off in person at an HRA center
" A Sent to HRA via mail or fax
ey ey e————
Document Help et e ot i
@ Fosidence RIS The Document Help tab provides
. information on uploading documents,
e including how-to guides, links to forms et st
you may need to fill out, and instructions
A ot o ok Cala e for more complicated document types.
o o this ctegory must b bss than 60 days ol ekl e ottt o e

W ACCESS HRA Copyright © 2026. All rights reserved. 18



Payments

View Payments

This page shows you all of the
payments made by HRA, either
to your EBT card or to a third
party vendor/landlord.

The EBT icon next to the
payment type indicates that the
payment was made directly to
your EBT card.

Check Current EBT Balance

Payments within the last year are ] EBT Balance
listed below, including payments to -CA. $214.00 {as of 3/1/2023)

your EBT card. landlord or other
provider.

SNAP: $67.00 (s of 3/1/2023)

Find your HRA case
profile to see this
information!

You can only see information on
°| X z;JEaX«°  Z
an HRA case profile. If you do
not have an HRA case profile,
you will be presented with the
z* «T H-A3 $J Xk
you can connect to your HRA
Case Profile to view your
payments.

View Payment Statuses
Click on the arrow to see more
details about the payment
statuses:

A Payment Made
A In Progress
A cCancelled

B
N

@& ACCESS HRA

March 1,2023 [ Payment Made
A7 -] Regular Cash Assistance Benefit $212.00
March 1, 2023 Payment Made
CityFHEPS Rental Assistance NV
Supplement - Initial and Ongoing $2 665.00
February 15,2023 Payment Made
Payment Made to Con Edison

$175.00
February 15,2023 [ Cancelled ] v
Rent Payment Made to Landlord

$940.00
February 14,2023 N

Bl Payment of Skipped Benefit -
Cash Assistance $32400
February 1,2023
Regular SNAP/Food Stamp Benefit $52.00
Payment Status Legend I\

« Payment Made - The payment has been issued and is
available for use.

« In Progress - The payment is currently being processed by the
agency.

» Cancelled - The payment has been cancelled and is not
available for use

‘ Questions?

Cail HRA Infoine at 718.557-1399

Copyright © 2026. All rights reserved

Check Current EBT

Balance

Click on this button to be
directed to an external website
(www.connectebt.com) to check
your updated EBT balance or call
the toll -free number presented
for up-to-date balance
information.

View More Details
Click on the arrow to see more
details about the payment:

A Paid to information
A Payment Period
A Case Number

19
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E-Notices

View E-Notices .
This page lists the notices that Flnq your HRA case

were posted to your account profile to see this

over the last 60 days. information!

You can only see information on
°] X629 NX Z °JzX
an HRA case profile. If you do

The ACCESS HRA Organization
NN- A«o© NNX"

generated via your link to a View your agency notices below, You will receive these and other notices to your mailing B Papariess St not have an HRA case profile,
partner organization can also be address on file Enrolled you will be presented with the |
found here. Z2* «T H-A3 $J° XZ
To stay enrolled in Paperless, you must read your notices on ACCESS HRA within 30 can connect to your HRA Case
days. Profile.
B Paperiess I New Notice g View Notice
Jon Smith Case #00012345678A 12/31/2017
® ® WINRO154 - Budget Letter Request/ Semi-Monthly Cash Assistance Budget Calculation
/SNAP Budget Calculation For CA & CA-SSI Cases
Jon Smith Case 200012345678A  12/31/2017 Read your Notice
WINRO154 - Budget Letter Request/ Semi-Monthly Click on the document icon to
N N Tee view a PDF of the notice.
. ; View notices from the last year \/
Il:,-)\ant'lcde' th"t"t IS botlc: at”hd has the Y You must read the notice within
ue indicator next to the 30 days to not be opted-out of
ggcuur:?::ctj tr)"gt‘i‘-‘cg‘eans thatitis paperless notices.

. . Need help understanding these forms? Tell an HRA worker or call us at 212-331-4640.
The leaf icon means that this

S -d ° N i< i ,dt t’;’l]- «’ T xs %Jcan%pﬂatl: \?o%r?\abna(a'dd,re; here.

and was not mailed to the . .

address on file- only posted here View notices from the last

to your account. This only occurs r o \ year

when have enrolled in paperless ’ Qaue_snons’ \L $B N -« °| X zZE |X
notices, and paperless notices \ ‘ o1 X KJ“° EXJ3®Z K
are only allowed for SNAP and notices posted to your account

CA. in the last year.

W ACCESS HRA Copyright © 2026. All rights reserved, 20



Profile

Update ACCESS HRA
Account

You can update your ACCESS
HRA username or password by
clicking here.

How do | know if my
HRA case profile is
connected?

Once you connect to your HRA
case profile online, this page will
show a disconnect option. This
means that your case is
currently connected online.

You can disconnect from your
HRA profile by clicking on this
button. If you disconnect, you
will no longer be able to view
case specific information online
in ACCESS HRA.

rofile

Need to hide your address online for safety reasons?
Click “Update” in the ‘Contact Information” section to make this change on the next page.

Please confirm that the contact information we have on file for you below is
I correct, then continue to your Home Page. — to Home Page

I REGISTER TO VOTE: Click ‘Register’ to update information on file with New York State Board
Of Election.

User Account
[a Linked to HRA Benefits: Yes

D ACCESS HRLA Mebile: e

m €D) tinked to Fair Fares NYC Discount: ves

Register

Linked to benefits
Information

You can see if you are linked to
HRA Benefits, linked to Fair Fares
NYC Discount, or ACCESS HRA
Mobile here.

Contact Information

hanges may take up to 3-5 days 1o take effect

@& ACCESS HRA

PRIMARY Phone Number Receive Notices in
ALTERNATE Phone Number Contact Preference
Send Text Messages to Email Address
Residence Address Mailing Address
Paperless?

Update @

l (1) Updates to your Contact Infarmation will update Fair Fares NYC as wall as your benafits case.

Disconnect from HRA

View your partnsr crganization information.

Update Contact

Information

You can see the contact
information that HRA has on file
for you. Click here to update the
following information:

Mailing Address
Language for Notices
Email Address

Phone Number

Enroll in paperless notices

o o To To o

This contact information applies
to all benefit cases except for
HEAP, Medicaid, and CityFHEPS.
To update your Medicaid and
CityFHEPS contact information,
call Infoline at 718-557-1399.
Medicaid contact information is

£ 7 MK X - « ©|

Copyright © 2026. All rights reserved.
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Profile - Update Contact Information

R‘ a5 Update Contact Information
If you are linked to HRA benefits (SNAP/CA) and Fair Fares NYC, updates made to your
information will be reflected in both systems.

You can update your contact information below. @

To update your Medicaid contact information, call Infoline at 718 -557-1399.

Electronic Notification Preferences Slgn Up for Email and Text Messages
' N

- Let us know how you would like to receive information about your case. Options

: \ include:
Email Address

S Phore 1 [ thipema A No Electronic Notifications
A Email and Text Message
| ATERNATE phome Mumber: || A Email only

. . ‘ vl |} A Text Message only

® 0\ E-Notices B Go Paperless!
_ ~ 2X°" E-A XX , > «-° NX~ Z-36E°ARNXNZ XJzXx'
N v“ b E-Notices applies to SNAP and CA only. You can also opt in to paperless notices if you
‘ ‘ V‘ complete a SNAP or Cash Assistanceapplication or renewal.

‘ [

Phone Information

PRIMARY Phone Number

Send Text Messages to

Update Mailing Address

Mailing Add - Lo
S S You can update your mailing address by clicking on the check box.

Current Mailing Address Update my Mailing Address @—
v - Mailing Address
If you choose to update your mailing
o . ; . Current Mailing Address Update my Mailng Address
address, this is whd it will look like: T
l (D Need to hide your address oniine for safety reasons? Learn More o P— ——

T DN Need to hide your address?
'_""‘"“‘” o W chtd Ve tocliuiics sdbie “—— If you would like to hide your address from your online account, you can opt-in to this
option here.

W ACCESS HRA Copyright © 2026. All rights reserved, 22



fou are currently able to view your HRA cases online

n do you want to update?

If you no longer wish to view your HRA cases onlineg, click 'Disconnect from HRA' File: (3000) -00¢-0739

X onFile: N/A
You will no longer be able to:
V Check your case status @ Phone Number
V See your next benefit payment (Y Email Address
/
V Get alerts for appointments
This phone number will be used to confirm your identity if you lose access to your case information or create a new account

Discennect From HRA Phone Number Required

View your partner organization information.

d data rate may apply)

Contact Information for Security .. . . D oo s . . o
fou may need to use this to log in to your account in the future. If you lose your z E- A XBXNe XT zC°TJ Xz -« | X C°TJ ¢

account information, we will use this to contact you so you can log in. Security SeCtiOn, you can Update a phone number or email
address through the user profile. If you lose access to your

Phone Number Verified .

240-381-0739 Ves account or need to create a new account, this phone number /
email address will help protect your data.

Email Address Verified

Mot on file Mo

19. 2210095 shonly. Answer dhe phone call and fallow the spoken

Update Contact Information for Security

At the bottom of your profile, you can choose to add or update your
phone number or email address through your profile. ACCESS HRA will send a security code to the phone number or
email address you provide. This same phone number and email
address will be used to receive a code if you need to connect to
your benefits from a new account in the future.

If you lose access to your account or need to create a new account,
this phone number / email address will help protect your data.

W ACCESS HRA Copyright © 2026. All rights reserved, 23



AHRA Benefits

Benefits

Learn more about ACCEST HRA's benefits and apply for benefits.

+SNAP + Medicaid & One Shot Deal

AppicaionReceived

AHRA Benefits

Al X z , > #X«XZ ©°°Z °JM M3 XJ! ™ T-GC« ©°| X MX«XZ ©°©° ©°]J° $$(
and/or apply for new benefits. If you are already connected to a benefit, the status of your case(s) will display as an Actie, In
Progress, or Past Cases tag on the card.

22XJ3« 5-3XZ C BB JKBKL-C E-A ©°- 7~ XX °| X ~°XN Z AMNpetiitachons ak - A
needed.

> 2

J /

Cash Assistance + SNAP + Medicaid & One Shot Deal

Use this option to apply or learn more about Cash Assistance (CA), also known as Public Assistance (PA). This program gives
temporary help to adults and children and includes SNAP and Medicaid. You can also use this option to apply separately for ®ne
Shot Deal to get emergency help for rent or utility arrears.

SNAP (Food Stamps)Only

If you want to apply for food stamps only and do not want to apply for the other benefits offered in the Cash Assistance program.

Medicaid and Medicare Savings Program
$K N! «z Zz °°BEZ C KK T 3XN° E-A °-. ©°|] X 5XT NJ T °° K felNd©
questions to answer to determine if you are eligible to apply for Medicaid or the Medicare Savings Program on ACCESS HRA.

«

CityFHEPS Renewal
H-A NJ« «-C 3X«XCGC E-A3 $ °9E* (;?2 MX«XZ °° -« $$(2?2°? > U 3
| <

$X«XCIB -« ,> Y H-A C BB °| X« MX IJMBX ©°- Z BB -A° E-As |-

Fair Fares NYC
Al X 2*J 38 *J3X" B6H$Z -°° -« C KK T 3XN° E- ApriceOMRYCérd.* J 3 * ]

Home Energy Assistance Program (HEAP)
Both the HEAP Regular and HEAP Cooling applications are seasonally available through ACCESS HRA.

Child Support Services
Al X z2$| BT 2A°ce°c-307 .°0 .« C KK T 3XN° E-A °- T-GC«B-JIJT °|X

@& ACCESS HRA

Copyright © 2026. All rights reserved.
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Additional Benefits

Benefits
Learn more about ACCESS HRA's benefits and apply for benefits.

AHRA Benefits Additional Benefits

Additional Benefits

New York City residents can learn about and enroll in

JTT ° -«JHKB MX«XZ °° zZs3 - 2 $
#X«XZ °©°Z °JM -« °| X #X«XZ

Each program will allow you to apply and/or learn more
about the program. Some links may be unavailable in HRA
PC banks.

$

O

Bill Payer Program (DFTA) @

The Bill Payer Program partners with a financial-technology company to help older adults manage their household bills.

Learn More

CITI BIKE Membership @

SNAP and NYCHA recipients are eligible for discounted CITI BIKE memberships, for just $5/month.

Apply

The benefits currently available on this tab are:

A Bill Payer Program (DFTA)
A Citi Bike Membership Program (SNAP recipients only)
A NYC Rent Freeze Program

NYC Rent Freeze Program @

The NYC Rent Freeze Program helps those eligible stay in affordable housing by freezing their rent.

Learn More

A\ still Looking?

Still Looking?
You can find links to complete a benefits screening, apply
for IDNYC, or find local food pantries online.

NYC residents can also complete a benefits screening, apply for IDNYC, and find food pantries online.

m ACCESS HRA Copyright © 2026. Al rights reserved
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Benefits Program Information | Nve

Cash Assistance, SNAP, Fair Fares NYC, HEAP, Medicaid, and CityFHEPS have individual benefit

pages or sites to learn more about the benefits, discover frequently asked questions, and check
your eligibility.

¥ Medicaid Each program will allow you to apply and/or learn more about the program. Some links may be
Medicaid provides free or low-cost health insurance for low-income adults and children. unavallable |n HRA PC ban

dult: who harve kaw income. Medicaid pays for a wich
yaur age, financial i lysituatian, ar details you live. With Medicaid, you can get services from a large network af
. % darby enrallingi plan. S i h il co-payments, which ived if you

yaur
cannot affard them.

In New York, regular i izations, doctor and chinic visits, relevant medical supglies and equipment, lab tests and x-rays,
jsion, dental, nursi services, haspital i iptions. Medcaid can al: lang dh 3

. MSP is nat ke

Medicaid ar Medicare

If you are a . yau can hawe your M "_ B s | “{olbyMSP.Thﬁ: it 'J_‘hlarwr" E J,?n..
Help, Somm dients may e, deductble, anc ced ) . My Cases
== (——= Ly You can view active, in progress, and past cases for this benefit. Each of case will
Active Cases & Applications in Progress (1) -~ * \ | J AEX J NJ3T C o | © | X To0Jo AI J«T MX« XEZ ° TJo X~ Y $ b N:
W Medicas onaz70241590 (20 about a given benefit. If actions are required to keep the case active, such as to )
Recertificate DueDate  10/10/2023 Quick Actions (@ z>XNX3 o ZEwWZ J MA°° -« C KK J°° XJ:3 -« | 9] X NJ3TY

- Agply ?
{ View Detaits )

Frequently Asked Questions (FAQ) )

Go to MY State of Health bl

Past Cases (0]

Find your LDSS ) q a
Where do apply for Medicaid? \ S — Quick Actions
freps e e These links are an easy way to take action on your cases and learn more about
il mk piyin slace. AHRA benefits.

services can apply on ACCESS HRA

age 65 or cider; oW et ar need waiver

Available links are different for each program and are dependent on whether

ACCESS HRA i e il 5 of New York City and be

= Age &5 or clder,

e cobas dxstty ncciog B P bxt you have a connected case.
you believe you could be lified, dy with ACCESE HRALW el il =

Your disabilis id b ifsend by thy i i i i the Mew York State

Commission for the Blind (NYSCB)),

» Chronicallyill,

« Between the ages of 18-24, a former resident of foster care who had Medicaid, and you were
discharged after you turned 18,

« A disabled aduit child (DAC), or

& fuchild under age 18 wha has a waiver or been told they need lang-term care services

v:ws:lf;nﬂvwr "I_ : [h“d';n.‘wiﬂvh‘mﬁcc_ﬁsHMWU‘::B::\;ZBDNNF Beneflts Informatlon
v can o it an appScation for an <lig \ Individual benefits pages also provide a host of information regarding each
respective program, including eligibility info, details about the program, and

7

New Yark State of Health, alsa known as the Mew York State Health Benefits Exchange, determines

Income In general, ncame s counted with the
e Internal Revenue Servi ithminar variations. o i uncer age 45 i
oo i i e shukd apphy o MY Stateof Healthy helpful links.
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SNAP and Cash Assistance Case Actions

@ SNAP (Food Stamps) Benefits ﬂ Cash Assistance (CA) Benefits

@ Actions Available

Actions Available

A Submit SNAP Recertification Form >
Case # 00456768511A

A Submit CA Recertification Form >
Case # 00456768511A

Future Actions

——@ Future Actions

Submit SNAP Periodic Report Form >

Not due for your case
Request CA Case Change or Emergency Grant >
If your request is an emergency, please contact your center.

Request SNAP Case Change >

Changes can be reported as part of your Recertification or Periodic Report

—Actions Available — Future Actions
If you are within your Recertification or SNAP Periodic Report window, you will Al ~ 7~ XN° -« «zZ-%32a7" C|J° J°°K NJ° -« J3 X«

be navigated to this page prior to launching the application. AHRA will allow aple_to submit these applications until they are made available for your case. In
. . e ) this instance, a case change would be reported as part of the recertification form.
clients to submit a SNAP Recertification if they are 30-days past their . e .
o o When you are outside of your recertification period, the Request CA Case
recertification authorization date or have a Closed case. $| J«zX -3 (23X3zX«NE +3J«° NJ3T C KK MX A«TX

L . . . change request to be submitted
Applications that you are currently eligible to complete will be shown in the

N° - «” E) BIMKEXZ ~ XN° - «¥Y A X X J°°HK NJ° -« «NBATX ©°| X Z-BBK-C «z9
SNAP Recertification

SNAP Periodic Report

SNAP Case Change

CA Recertification

CA Case Change or Emergency Grant

To oo o To o N
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SNAP and Cash Assistance Case Detalls
Find your HRA case profile to see this information!
You can only see information on this page if you have an HRA case profile. If you do not

| J AEX J« > NJ X °3 .7 5X\fv °KXJ X 7z * «T H-|A3 $J XZ 6 SNAP (Food Stamps) SN <o+ 009757685768

1
Naxt Recertification Due: Agril 2019

Case Information I need to.. P
Details about your case will be displayed here such as: e e N
A Case Status ___/ .

A Case Number Request Case Change > “ o A
A Benefit Program(s) Pele i I, e e A

A Next Recert Date View App Mot SN i acivs Mot hppin

View £-Notices >

A

View Documaents >

Your Household
Lets you see a list of the people on your case and their current status.

¢ 2 medical or mentad health coadition o a lcarsing issse St makes i hard for you to meet HRA requirements. you cam ask foe belp. Call
399 st ank sbot HRA reasarsbic sccamendations

You can also see specific notes related to the household members such as any Reasonablel __—|
Accommodation in effect, Preferred Notice Format, Child Support Sanction Status or work N e
requirement, if applicable.

You can also view the Residence and Mailing Address that HRA has on file for your case.

« XXT o - 2 ﬂ Cash Assistance (CA) SEEEEE  co:x » 009757685760
A list of actions related to your case will be displayed here. Coh Asistamce, SHAP Focd Stampl, and Mecicnd
A .Z E-A NB NI -« z;3 «° 29J0X2aX«® -Z #X« E-@ .G BB MX IMKEX °- A& XC °] X X TX°J K’
popup window. o ot mtormion - || - ——
.Z E-A NB N! -« z>X2AX"° #ATzX° 2X°°X37 T - N A Bkt 10 G- Xeo @0y Ay g «g
JTT3 X"~ ©°|Jo | > | J° -« Z BX Z-3-6E-°A3NXN ° 7| g - MXTTET S BINBX e oI X 2 (
once it is created for your case. Rl | -y N )
A For SNAP cases, g M M
A If you are not within your recertification or periodic reporting window, you o A Marci St 1 "
NJ« NB N! -« z>X2AX"° $J° X $|J«zXZ | ¢ KB™M3 «z fE-A °- °| X z#X«XZ ° Z
page to initiate a SNAP case change request.
A ° J«E ° axw E-A NJ« NKB N!' -« z>X2AX"©°o oL $K-"X $J°  XZ ©°- NK-"X E-A3s 26
case.
A For CA cases, o
A .Z E-A J3X «-° C ©°| « E-A3 3XNX3©° Z NJO° | « EzA»NIFw=NEg=NI -« z>X2AX ©°© $J X
$]JezX -3 +3J«°Z -3 72$K-"X 5E $J° XZW C| IN| C KB M3 «z E-A °-. ©°| X z#X«XZ ° Z

page to initiate a case change or emergency grant request.

W ACCESS HRA Copyright © 2026. All rights reserved, 28




Your Benefits

Case Information
Details about your case will be displayed here such as:
Case Number
Coverage Status
Next Recert Date/Eligibility End Date
Surplus Amount (if applicable)

Renewal Alert
When your renewal window opens, you will be alerted and
can launch your renewal application from this page.

Contact Information
Additional details about your case display here. Medicaid

case contact information is displayed on the Case Details
page only. It is not reflected on the profile and can only be
updated by contacting Infoline.

Your Household
This section lets you see a list of the people on your case.

For Medicaid cases, Coverage End is the date that a specific

| -A° X| -BT 2aXaMX3Z2Z" N-AEX3JzX

z3 -a ©°o| X NJ~ XZ° 3 XNX3°o Z NJ°
date that you must renew your Medicaid case by.

«XXT °-7
A list of case actions will be displayed here. For Medicaid
cases, eligible individuals can:

Case Details

¥ Medicaid
Case Number Coverage Status
0001234546784 Depends on Payment

$100 10/10/2023

meet your surplus amount.

| D/ Your renewal is due soon.

Submit this form to keep your benefits.

Surplus Amount Recertification Due Date

You have a Medicaid Surplus. You cannot get services until you submit bills or receipts for medical services. You can also make payments to

Medicaid Case Detalls

Complete Renewal

Make sure your mailing address and phone number are current with the Medicaid program. For help updating your information call us at BB8-692-56114.

l Q Have you moved since your last renewal?

Contact Information
Medicaid has the following information on file.

Head of Case

John R Percival

Date of Birth 4/3/1948

281E143rd 5t, 3D
Residence Address 281E 143rd 5t, 3D Mailing Address Bronx, NY 10451
Bronx, NY 10451
Albus Dumbledore

Phone 111-111-1111 Associated Address 111 E 11th5t, 1D

Bronx, NY 10451

@ Case Mepmibers

If your coverage expires before your renewal is approved, the Coverage End Date will update
when your new coverage begins.

Mame Date of Birth Status 1D Mumber (CIN) Coverage Start Coverage End
John R Percival  4/3/1948 Active  AA12345A 01/01/2023 6/30/2023
Denise R Percival 3/1/1948 Inactive AA12345B 01/01/2023 6/30/2023

I

A Make a Payment
A Request a Medicaid Coverage Letter

Help & Definitions
View additional actions that can be completed outside of

MNotice on Coverage for Surplus Cases

Your spending must pass your Surplus amount to get coverage.

Individuals can choose to meet their surplus either by submitting payment for the excess
income amount directly to the local district {also called "paying in”) or by showing bills (also
called "spending down”).

ACCESS HRA and review definitions of terms on this page.

"N ACCESS HRA

If you are enrclled in a Managed Long Term Care plan, you should pay your surplus to the
plan.

I Need To...
Make a Payment

Reguest a Coverage Letter

Need More Help?

Call the HRA Medicaid Helpline at 888-
692-6116 to:

» Update your Contact Information

« Update Household Members

» Answer questions about your benefits
» Close your case

Definitions

Recertification Due Date marks the
expected end date of approval for your
Medicaid benefits. This date is used to
determine when you need to renew
your benefits. This date is subject to
change if you request changes to your
case details or we require additional
documentation during the renewal
process.

You will receive anotice in ACCESS
HRA and by mail when you become
eligible to complete your renewal. The
renewal period typically opens 0 days
before the recertification due date.

Coverage End Date is the last day that
amember can use their Medicaid
benefit.
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Link to a Partner Organization

B Partner Organizations

Connect to your Organization

If you are currently working with an organization to help you apply for benefits,
giving them access to your case will allow them to:

v Read your E-Notices
V Update your Contact Information

V View your Appointments

Click here to find a Partner Organization

You can view prior authorizations on the Documents page.

H Partner Organizations

Connect to your Organization

ity & partrer organization. Please contact the

Search Results

Organization ABC

Eherm actess 1o your BEcos
tion access, they wil be able

Fer & ist of Partrer Organizations, dick here.

@& ACCESS HRA

Do you want to link to a Partner Organization?

You can link to a partner organization to receive help with your case. By linking
to a partner organization, you are giving the organization access to:

A View your Case information and make updates, such as to your mailing
address

A Read Notices posted to your account

A Be notified of activity on your case, such as when a budget letter is issued

Who can help?

There are certain partner organizations on file with HRA that can help you.
Click on this link to find a list of partner organizations you can grant access to.

Enter Organization ID

Organizations enrolled in the ACCESS HRA Provider Portal have all been
assigned a 4digit Organization ID. You can ask the organization you are
working with for their Organization ID. You can then enter the 4 -digit number
J«T NB N! 2z?2XJ3N|ZY

Once you have searched for the partner organization, you can review the
search results to confirm that this is the correct organization.

If the correct organization is displayed and you want to move forward with
z3J«® «z JNNX~~ ©°. o -3zJ« EJO
link.

Copyright © 2026. All rights reserved.
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o Organization Permissions

The final step to link to a partner organization is to grant the organization access to your
case information for a period of 24 months. Easy to read icons explain the terms of the

authorization. Please read the details carefully.

< mack

B Partner Organizations

Organization Access Enrollment

© organization Permissions

" This will aliow the srganization ta: 3 This will MOT allow the organizatien to:

P
[ e

Brganization ABC Y

[) T

‘

§ e

e Your Contact Information

Enter your contact information.

@& ACCESS HRA

© Your Contact Information

Fhane Number

Copyright © 2026. All rights reserved.

Authorization - Disclaimers

Once you have read and understood what actions a partner organization can take on

E- A3 MX|JKZW 3XJT °| X z A°o| -3 EX NNX" "~
T " NBJ aX3Ww N[ XN} °] X N|]XN}| M-EW J«T X«°X
NNX" " ©°- 5XT NJ T .«Z-32]J° - «Z T ~NKBJI 2
initials.

8«NX ©°] © N-2°BX°XW NK NI z+3J«° 832z)

o Authorization

Authorize Access to SNAP and Cash Assistance Authorize Access to Medicaid Information
Information

| Check this box i you have read and understood the
disclaimer.

box if you have read and understood the

Please type your initials here: Please type your initials here

By clicking “Grant Organization Access”, you are electronically signing this form. You are agreeing to grant this organization
access to your ACCESS HRA Account and HRA case information for twenty-four (24) months. You can take away this access at
any point in the future

Signature Date: 4/12/20

Grant Organization Access
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Successful Link to a Partner Organization

Renew Link to Partner Organization

! Partner OTQaIIiZEItiOns Z°o X3 an 2-«°|°’ -Z MX «z B «| XT ©°- Jl°g
will become available for you to renew access to the partner organization. Upon
NKB Nj - Z o X z>X«XCZ MA©® © - « W o X 39X

have to re-enter your initials again to grant the partner organization access for an
additional 24 months.

Organizations with Access to Your Account

P

Organization XYZ ./ ) In the event that you do not renew access to the partner organization within the
) m V4" authorization period, access will be denied and you will no longer be linked to
A renew access By 412018 the partner organization. To re-establish the link, you will have to follow the

authorization process again.
Actions |

Organization Details

Access Started On: 7/1/2017 View Authorization

Organizations with Account Access

L 2121231234 Remove Access Once you have successfully linked to a partner organization, you will be able to
- o ; see the name of the organization, the date access was granted, and the end date
&4 OrganizationABC@mail.com SZ 9| X °J30 (X3 373« EJO <7 JINNX~ - o _

& www.organizationABC.com H-A NJ<« J K- £ XC °| X J Ao | -2 EJjo -« TXo

Ao | -3 EJ° —upiith the most Yecent aiithorfzation, complete with
your initials will be displayed.

Organization ABC W If you decide that you want to remove access from the partner organization, this
Renew Access By 6/14/2019 NJ« MX T-«X ME NB N} «z -« °| X z>X2- X

ks |

=

You can be linked to up to 5 partner organizations at a time.
Get Started
Anz $$(2? , > 83zJ« EJ° -« NN- Ac«o NNX" -

You have linked to these organizations. these scenarios:

Mate: You can link up to 5 organizations at a time., @

A When you initially grant access to a partner organization
A When you renew access to a partner organization

You can view prior authorizations on the Documents page. - ) )
A When your access is revoked from a partner organization

$-° X° -z °| X' X NNX" ~ Z 3-XX® XNX” Z NJXz X
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ACCESS HRA

Applications and
Recertifications
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SNAP (Food Stamps} Application

SNAP Application (mie )

PLICATION REGISTRATION

Application Registration

@ SNAP wmn Head of Case

FirstMame:

Head of Case

5L Jon Smith (17171280

e it
|~ﬂ Wm':r\ Matices Language: ‘ |
i Residence Akdress: o
300 East TAth Street, New York, b
Mailing Address: ‘ |
Same a5 Residen
K& sy Prone Nurber i€

R, Altemate Phone Number

B emai Address
jsmith@gmail.com Date of Birth

After o ol staried you can maks Shanges Language Information

Do you want to start this application using the information above?

What language da you prefer tospeak? (7

| )

_ D)

(T —
Reuse your case information to apply for SNAP Apply for SNAP
If you have applied for SNAP benefits before, you can reuse some information Applying for benefits is easy! Answer questions about your household, income,
while starting a new application. and expenses.

Review a summary of your answers and make changes, if needed.

Electronically sign and submit your application.

m ACCESS HRA Copyright © 2026. All rights reserved, 34



SNAP (Food StampsPp Application Submission

SNAP Application (st

PLICATION REGISTRATION

Application Registration
Head of Case

FirstName:  hesires

e
\ J

Lasthsme:  wint ()

(s |

Language Infermation

What Language doyou prefer ta speak? (7)
| asien N
[ e N

Review and Submit your Application

G Access A logtut  smth@omslcom W

o)

Comgiete

o Success! Submitted on 4/17/2018 at 10:42AM
Confirmation Number: 7098652762
|

@ Collect your documents (o)

Prack of Incame feom Empioymant -
FL, Jom 21500
A, My 21000

() Call o complete your interview

Once you made your selection, some of the application information is already

entered for you. Just fill in the rest of questions and submit your application.

@& ACCESS HRA

Copyright © 2026. All rights reserved

Confirmation Page

Al X 2$-«Z 3aJo .-« :JzXZ - «BE
provides your confirmation number and the next steps in the application
process.

Your next steps will be displayed on the confirmation page. Please note
NJ« JBGCIE ~ 3 X°A3« ©°- o]
your User Home page.

"1 -G«

that you

°JzX ME NK N!
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SNAP (Food Stamps} Recertification

SNAP Recertification ( savesti

e Recertify your SNAP
Benefits
6 SNAP (Food Stamps) - Through ACCESS HRA you can also

Case # 00456768511A

SNAP Recertification Due!

Head of Case Information
Your household
& Jobn A Denise
hge 32 Age2
Impartart: The head of case canot be changed onlire.

Head of Case

submit your recertification for

SNAP online. Your existing
information will be pre -filled into
the online form for you, saving you
time while completing your
recertification. If you create an HRA

[ abm | account and sign up for electronic
notifications, ACCESS HRA can
even send you an email or text
ax " JzX C| X« oz o

Do you want to start your online Recertification now?

G

[rsrs \

Language Information

Recertification Due!
As a user who is connected to their HRA case profile, you
will be prompted to begin your upcoming recertification

Cl X« ° MXN-2X" JAE] BIMBXY |#E J«’ E-A C KB
be taken to a page which allows you to begin the Wi lagusge d aureer s et e 7
application. = |

l Vou have aright to free language services

Al = °-°A° C BB MX ~|-C« o4 E-A |« 0o Eﬁ'xg L -3 XZ °JzXY
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SNAP D Periodic Report and Case Change

{2 SNAP Periodic Report

Submit a SNAP Perlodic Report

Household = Do you have a household
+ ASd a0 Barsove & persen change to report’
S o0 J o

S Mucia

A reidence Addre:

£2 Malling Addewss:

Do you have an expenses
change to report

Expenses

Mouning Il - Reat §175.00 et

Unility Bill - Trash Removal §

Income
You must review your household
S son < AdS o Bmona o Income im the naxt step.
Marcia (1
AL
Profile

Ge to your Profie 1o update s conact infarmation.

Mailing Address Contact Preference
PRIMARY Phone Number Emall Address
ALTERNATE Phone Numbar Papariess?

Send Text Messages to Receive Notices in

Complete your SNAP Periodic Report

ACCESS HRA also has the SNAP Periodic Report available online during the 6th
month of your SNAP case to report any case changes (if required).

Your existing case information will be pre-filled into the online form to save you
time. You can submit changes to household members, income, and expenses on
your SNAP case.

W ACCESS HRA Copyright © 2026. All rights reserved,

[® SNAP Case Change

Request a Change
ok b i viaw aboui the

Household

FL soapine

£, Marcia 11115

Do you have s houssheld changs ta

R Residherce Addrass

3 Mailing Address

Do you have an expenses changs 1o

E

xpenses >

Housing Bill . Reni §37 500 honh

Umiliny Bill - Teash Remaoval §75.00 Weekly

Income Do you have 8n Incoma changss to
reportt

A

Profile

Msiling Addrees

ALTERMATE Piwone Humsber

Sand Text Meniages to

Complete your SNAP Case Change

If you are not within your Recertification or Periodic Reporting window, you
can submit a change to your SNAP case.

Your existing case information will be pre-filled into the online form to save
you time. You can submit changes to household members, income, and
expenses on your SNAP case.
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Cash Assistance- Application & Recertification

Apply for Cash

Assistance
Applying for benefits is easy!

Answer questions about your
household, income, and
expenses.

Review a summary of your
answers and make changes, if
needed.

Electronically sign and submit
your application.

@& ACCESS HRA

Cash Assistance Application

Step 20f & : APPLICATION REGISTRATION

< Back

Application Registration

Cash Assistance Recertification

Step3ofB: HOUSEHOLD

<Back

Household

Yaur household

Head of Case

A John A Denise

Ageaz hg=a2

st N
| ‘ Piease confirm theinformation sbout the head of case is correct. The head of case canmot
Middis kitial Head of Case
l J T ——

Joba
Lask Name; [
| ‘ Middle Initial

|x

N—

Gerder Identity (select all that saply) | st

Csteof Birt: s

|1007s

Nar-<anfarming

sex
() csperte i Tansgeter =
() tmersen
() preternat sy
() scther Option nattes
Date of Birt
Language Information D ,

e

Whatlanguage doyou prefer o spesk? (3 0O
. . Prefer nottosay
| eren + |
L ) () Avctver aton ot e

What languags do yau prefer fa recei

ever had adifferent name?

(et

Recertify your Cash

Assistance Benefits
Through ACCESS HRA you
can also submit your
recertification for Cash
Assistance online. Your
existing information will be
pre-filled into the online
form for you, saving you
time while completing your
recertification.

If you create an HRA
account and sign up for
electronic notifications,
ACCESS HRA can even
send you an email or text
aXxX " "JzX C| X«
recertify!

Copyright © 2026. All rights reserved
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Submit a Case Change or
Emergency Grant Request

. Clients receiving Cash Assistance benefits can request a Case Change or Emergency Grant online. Case
What do you need help with? ch : . .
ange requests can include updates to residence address, household income, removal of a household
Select the case changes or grants you would ike to apply for. You can sekect more than o, Click cach member, case closure, and/or adding or changing childcare. Emergency Grant requests include benefits
b for more detalls about what you can spply for. for emergencies or an additional benefit that was not originally given for your case. After submission of
your request, you will need to provide documentation supporting your request.

Cash Assistance

‘EI Case Changes & Emergency Grants

I need to change my case:

Iii%

M charges be oy lncame

B

Cuprirs

Add or Change Child Care Request
Adding or removing a person from your case,
you must provide answers to the questions Household
presented, such as reason for removal or when
the person joined the household.

Case Changes & Emargency Grants [m———

Current Househald Members

Adding a person to your case: You can add a
newborn, child, or adult to your case. For
newly added person to your case, you can
request furniture, and provide income details
this household member receives.

B L3087

VHERS Westsration New Housshold Members ~

@ Add Mousenokt Member

Ineed financial help to:

] -

P for bosasag coet § s Py for ity ik 1 e Pay maving casts

Adding or Changing Child Care Request

To add or change childcare benefits to your case, you must provide answers to the questions
presented, such as the reason for adding or removing childcare, the type of childcare requested and
entering your current work schedule.

Child Care Request or Change Child Care Request

=, You do not need to submit a new application if you want to update your infermation or submit a new need Fusason for Regquesting er Changing Child Care
ar request, Call 211 and ask about o partner orgunization that can help you.

For more informaticn on how to get help paying for other expesses like child case, work relited expeases, or hurial costs ar if the help

l you need s st available ahove please go to the CA FAG page.

h ACCESS HRA Copyright © 2026. All rights reserved 39



Cash Assistance

H Case Changes & Emergency Grants

What do you need help with?

Select the case changes or grants you would like te apply for. You can select more than one. Click each
box for more details about what you can apply for.

Ineed to change my case:

i (AR S |

Chuas sddrn

Changs s memiberisi

£,

Ackd o chuangs bk care Curirs

O—

‘@

VHEFS Bestorstion

Inced financial belp to:

=, You do nat need to submit o new application if you want to update your information or submit a new need
k. or request, Call 311 and ask ahout a partner orgunization that can help you.

For more information on how 10 get help paying for other expesses like child case, work relmed expesses, or hurial costs ar if the help

I you need i st availshle ahave please go to the CA FAGQ page.

( Cancel )]

M ACCESS HRA

More Case Change Options

Residential Address Change

Request
You can request an update to your
residence address. In this request, you
will be prompted to provide

information for housing cost, utility

bill, and air conditioning bill for your
new residential address.

Case Changes & Emergency Grants

Contact Information

Case Changes & Emergency Grants

Revi I
Income Change Request SHiew eome

You can edit, add or remove your
income. A request can include updating
details for an existing income on file,
removal of income on file, or adding a
new income.

Current

Bon 190 et

(¥} A Mew Employment

New Employment Income -

Case Changes & Emergency Grants

Close Case Request

You can request to close your case.
Based on your reason for making this
request, you may be asked to provide
up to date address, income, or
resource information.

Help with CityFHEPS and FHEPS

Clients who receive Cash Assistance can download the CityFHEPS modification form to report
a change in their rent, household, or income. They can also select to restore FHEPS to their
case

Copyright © 2026. All rights reserved.
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Cash Assistance Emergency Grants (One Shot Deals)

Housing Costs Assistance Utility Bills Assistance

You can request assistance with an existing heating, electricity, gas for cooking, or fuel
for heating water utility bill or you can add a new utility bill of one of those types. In
this request, you can provide information about your bill, shut off details, and arrears.

You can request assistance with an existing housing (rent, mortgage, or property tax) bill.
In this request, you can provide information about your bill, arrears, eviction or
foreclosure details, and help you may be receiving from another person.

Case Changes & Emergency Grants Delete & Exit Case Changes & Emergency Grants Delete & Exit

< Back

Paying for Utilities

< Back

Rent Payment

Moving Costs Assistance Home Repairs Assistance

You can request assistance with expenses related to moving such as rent in advance, You can request assistance with repairing property or essential household items. In this
M3 -1 X3Z " ZXXW ~XNA3 °E TX°- " ©°W 2a./& «z XE° X«regdéstiyoulcanprowids iformialicén about iflensktiat need repaijring or replachdi the © W E -
can provide information about your landlord, your new address, and your bill. reason you need assistance, and any estimates you have already received for the repair.

Delete & Exit

Case Changes & Emergency Grants Delete & Exit Case Changes & Emergency Grants

Repairing household items or property

Moving to a new apartment

41
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More Cash Assistance Emergency Grants (One Shot Deals

Storage Fees Assistance

You can request assistance with new or existing storage unit fees. In this request, you can
provide information about the reason for the storage, when the storage is needed by, the
storage space needed, the location of the storage unit, and the cost of the unit.

Storage Fees

Yo sisson iyt Job e

Restaurant Allowance

You can request a restaurant allowance if you cannot prepare food at home at this time.
This may be due to kitchen appliances not working, living in a residence without cooking
facilities, being unhoused or living in a shelter, a utilities shutoff, or a debilitating illness.

Restaurant allowance

Important Information about Restaurant Allowance

1 understand:

be eligible for a resta

ance if 1 am receiving Cash Assistanc

because the oven, stove, of pmmmun t work, or T live in a residence without cooking facilities, or T am very
nt allowance.

vicedistupton,  may e cligble for a supplementl restaurant llowan

ceiving Cash Assistance. T may be
ge is widespread, documentation of the
tage area.

required to p
outage is not

22
1 order o receive home delivred mealsar a estaurant allowance, 1 st provide documentation such as:

» Doctor/Social Worker's letter verify
- Ul
* Other proof of inability to n:‘p‘

meals at home

Restaurant Allowance (monthly allowance)

Diner in a restaurant [529 |
n [s4 |
All meals in 2 restaurant | 564 |

Pregnancy Allowance

If you are expecting a baby, you can request funds to help pay for baby supplies. You may
be eligible to receive this additional payment from month 4 of the pregnancy until the
baby is born. You will have to provide the due date and number of babies expected.

Pregnancy allowance
PET— s
@ Yes
) N
Due Date: Requised
How many babies is <HH member first names expecting? K

| 4

@& ACCESS HRA

Assistance to Recover After a Crisis

If you experienced an unexpected event that damaged your property, such as a fire, flood
or natural disaster, you can request an allowance to help replaced your belongings. You
can use these funds to purchase furniture, appliances, or clothing.

Furniture and clothing replacement due to a crisis

I 1 you are requesting chaing allowance for medical reasons, select “Otbe™
What unexpected event took place? s

Were you [oeced 10 Jeave Yo home! gy -

() ves

‘Selees Grant' page

I i you bave propert such as a fumaec that was damage, you (! peogerty” aption ca the
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Document Re-use for Applications

B Re-use Documents in your Case Record

Documents Already on File

L3

Privascy Policy English

Re-use Documents for Identity, Age, or U.S. Citizenship

You can select documents that HRA already has on file from your last 60 days of
uploads for the head of case to accompany your SNAP, Cash Assistance, or HEAP
application submission. Selecting these documents within the application will help
provide HRA with supporting documentation that might be required during the
interview process. This feature will be available to users who have connected to their
HRA case.

@& ACCESS HRA

Do you have any of these documents with you now?
You can mark the documents you are ready to give us, 50 you can see which documents you still need to get. You will see this list again after you submit your
application

Proof Of For Suggested Documents

= Current lease or your last rent receipt with your
residence address and the name of your landlord
* Water, sewage, or tax bill that shows your current

| Residence John (2/2/1980) resldence addrese
* Homeowner's or renter’s insurance policy that shows
your current residence address

« Pay stubs from the last four (4) weeks
«/  Income from Employment John (2/2/1980)

I Income from Alimony John (2/2/1980) * Acheck for alimony or spousal support

Choose the Documents you want to Reuse

Al X T-NAaX«°” ™ JAE] BKBIMKBKX Z-3 2XA" X C KK MX
&- NAa X«°Z MA°©° - «Y H-A C BB «-° MX IJMBX ©-
but you can see the type of document.

8«NX E-A 2J33! o] X N|XN!M-E J«T NB N! 2z°?2J]A
your application and a green exclamation point will be displayed to show that
documents have been selected.
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HEAP Db Heating & Cooling Applications

Applying for HEAP is easy!
Answer questions about your household, income, and expenses.
Review a summary of your answers and make changes, if needed.
Electronically sign and submit your application.

Home Energy Assistance Program Application

Tell us about yourself

Apply for HEAP Regular Benefits

A Apply for HEAP on AHRA to help meet the
cost of heating your home. HEAP can pay for
fuel, your utility source, and heating equipment

replacement and repairs. This payment is made

directly to the heating vendor or utility
company.

A Ifyou are an existing applicant, some of your
data will be auto populated.

Utility Bill Expenses
A Enter your heating and electricity bill details for
help paying for your heating costs.

@& ACCESS HRA

Home Energy Assistance Program Application

< park

Cooling Assistance
Jram—

Jon Tom
4 hge 42 L gt

Apply for HEAP Cooling Benefits

During the warmer months, the HEAP Cooling
benefit can help you pay for the cost of the air
conditioner or fan, installation labor, removal of
your old unit, minor repairs that are needed to
safely install the new unit, and more. You can also
select your preferred cooling provider based on
which NYC county you live in.

Have you ever applied for the regular HEAP benefit?

@

) Ves

) Mo

| 7

Cooling Provider Preferences

[

it of approved

T e for you
tayu

@rervs Brar Caunty HEAP Caoling Verdors

@rokiyn Kings Courty): Kings County HEAP Coaling Vendors

Cooling Application Expedited Flow

If you have already received the HEAP Regular
benefit for the current season, and your residence
address did not change, you can apply for the
Cooling benefit using the expedited version of the
application.

A Answer questions about the main applicant:
name, SSN, residence & mailing address, and
contact information.

A Review a summary of your answers and make
changes, if needed.

A Electronically sign and submit your application.

Copyright © 2026. All rights reserved.
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Medicaid Pre-Application Screener

Getting Started with the Screener

The first step is to answer a few questions to confirm where you should

applyY Z° X3 NK N! «z z6XE°ZW , > o
family members should apply.

Let’s find out which Medicaid application is right for you

We hese qui win S fRA e ) the appiica eds. Answers

Which county in New York State do you live in? Faqures
Bronx Count, $
Are you applying for yourself only? Requres

) Yes

Are you age 65 or older or someone with a cheonic illness or certified disability, including blindness? Reg.red (7)

Yes

Are you applying to get coverage for long-term care or short-term rehabilitation services in any of the following facilities: Requred

© Hospitals

o Nursing homes

o Adult homes

o Assisted living facilities

o Other equivalent care facilities

@

ks anyone else who lives wit

ou and is applying for Medicaid any of the following? Check all that apply

eople with a chronic iliness or certified disabdity, inchuding blindness. (2)

ort-term rehabiitation services in any of the following facilities: Hospitals, Nursing homes
A aciitie:
[ | Achid under age has 3 waiver or been told ed long-term care services
| A disatied "
[ A per r age d does not have a certified disability or chronic diness

Apply via ACCESS HRA

If you can apply on ACCESS HRA, you will
see an expandable list of available AHRA
applications and a green checkmark for

z $$(22 ,> 72 I3 |-

Medicaid applications include:

A Medicaid Application
A Medicare Savings Program (MSP)
a MA3 ~ X

5?; € BB X

Medicare premiums

Select the appropriate application for you
J«T NBK N! z?2°J3°7Y

You or anyone in your household who is
applying for Medicaid should apply via
ACCESS HRA if youl/they are:

Aged 65 or older
Chronically ill

Have a certified disability
Legally blind

To o T I

g

X

A

A TUEE A

Based on your responges, you need to apply on

| X3 XV
v

ACCESS HRA

| need to apply for Medicaid for health insurance.

Application Re-direct

You or some members of your household
may have to apply elsewhere, such as the
New York State Exchange or an inpatient
facility. This information will be provided.

Active Medicaid Case

We will notify you if you have an active
Medicaid case, as we recommend you do
not apply again.

age

Nursing Home or Equivalent Hospital Facility

re and want help with my Medicare premiums and costs.

1 don't want to

New York State of Health

@& ACCESS HRA

Copyright © 2026. All rights reserved.
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Medicaid - Application

Instructions

St et Ay stce 4090 Mraber

o .
L

Resources/Assets

o ot S o o Mg

Financial Maintenance Form

You have now completed step 1 of 2 of the online application.

A\ You're not done yet!
Reminder: Your

e
(o [ ——
Step 2: Uskoad your decuments.

| FRRWNIR thee wrvs I returm soxuments an b found o

B osrtrimems s fr—

e —
A e - fr—
N — poa—— [—
A—— U— fe—

Apply for Medicaid

Clients who are disabled, chronically ill,
legally blind, or aged 65 and older will
now be able to apply for Medicaid on
ACCESS HRA! You will have to provide
information about your household,
resources,income, expenses, and other
healthcare policies.

@& ACCESS HRA

Supplement A/Resources Financial Maintenance Form

The Financial Maintenance Form
(DOH-4443) is also included in the
online application. If your income does
not support your monthly living
expenses these questions will
automatically be shown.

The Supplement A form (DOH-5178A)
for reporting resources is included in
the online application. If you need to
complete this form, these questions
will automatically be shown.

You do not need to submit this form
separately. You do not need to submit this form

separately.

Copyright © 2026. All rights reserved.

Confirmation and Documents

The Confirmation Page is shown after
you submit your application and provides
your confirmation number as well as next
steps. Submitting the application online
is step 1 of 2. If you do not submit all
your documents, your application will
most likely be deferred. A list of the
documents you may need to uploadis
provided on the confirmation page. We
need these to confirm your answers.
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Medicaid

Instructions

There are two steps to the Medicare Savings Program application. You're about to start the online application, which is Step 1.
After you submit this application, you will need to complete Step 2 and provide us documents. We will let you know what documents you need to
submit once you apply.

Submit Online Application

You must complete the following sections to submit your application.
« Section 1: Introduction

» Section 2: Case Details

» Section 3: Income & Expenses

» Section 4: Other Healthcare

» Section 5: Sign & Submit

Return Documents
‘We will let you know what documents you will need to provide once you submit your application.

Questions? For more information about the Medicare Savings Program, you can click "Save & Exit" above and go to the Benefits
page. You can also call Infoline at 888-692-6116.

Copyright © 2026. All rights reserved.

M ACCESS HRA

Medicare Savings Program (MSP)
Application

Apply for MSP

Clients who are disabled, chronically ill, legally blind, or aged 65 and
older will now be able to apply for MSP on ACCESS HRA! You will have
to provide information about your household, income, expenses, and
other healthcare policies.

When to Apply for MSP

You can apply online for the Medicare Savings Program on ACCESS
HRA. Medicaid applications will be screened for the Medicare Savings
Program as well. If you do not want to be screened for Medicaid
coverage, you can apply separately.

What makes you eligible for MSP?

We determine what you are eligible for based on your income. Unlike
Medicaid, we do not review your resources. You may be eligible for MSP
even if you are not eligible for Medicaid because the amount of your
resources is too high.
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Medicaid (MA) Renewal

¥ Medicaid Renewal Save & Exit :,:

Section 4 of & Expenses

Plessa confirm your cane information below.

Case Detalls

I () Wahere ave updates v s nformation,  new appcation shoukd be sabmitsed.

‘Work Expenses Related to Disability or Blindness

Does this person have to pay disability-related expenses, other than medical expenses, so they canwork?  Reguired

Lr3486THY

Mo
Language Information

Engian s How often does this persan need to pay these expenses?  Required

Maonthly o

How much are the payments for these expenses?  Reguired

%

. : [t

et s Disabled, Aged, and Blind Individuals

If you have a disability and normally fill out the MAP-909E paper renewal form,
you will have to answer a few additional questions.

A Answer all the same questions as the other renewal, but also provide any
resources and/or additional expenses related to the case member with a
disability.

Submit your Medicaid Renewal Online

A Answer questions about your household, income, expenses, and other health

insurance policies you may have. A Provide any newly disabled or chronically ill case members since your

. . . revious renewal.
Review a summary of your answers and add, edit, or remove any, if needed. P

A Electronically sign and submit your renewal before providing any necessary

Electronically sign and submit your renewal before providing any necessary documents

documents.
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Medicaid Submission W | Nve

¥ Medicaid Renewal The Confirmation Page is shown after you submit your online
Medicaid application or renewal and provides your confirmation

number as well as next steps.

You have now completed step 1 of 2 of the online renewal.

Submitted on 5/9/2022 at 10:42AM
Confirmation Number: 1004509 @——

Confirmation Number

A You're not done yet! Submit documents by 11/1/2022. Submit Documents

Reminder: Your renewal is not complete until you submit the documents below.

Already have some of these documents with you and want to upload them on our mobile app?

Step 1: Download the free ACCESS HRA Mobile App.
Step 2: Upload your documents.

&- «Z0 *_-3zXxX0o o_ 2AMa o FE- A3 &- NA

Proof Of For Suggested Documents Status Submitting the application or renewal online is step 1 of 2. If you
do not submit all your documents, your renewal will most likely
» Insurance policy, OR be deferred.
+ Certificate of insurance, OR
A Other Health Insurance John (03/01/1990) » Insurance card, OR Mot Yet Uploaded ) . .
+  Other proof of private A list of the documents you may need to upload is provided on

insurance

the confirmation page. We need these to confirm your answers.

« DOH-517A: Access NY This document list can also be accessed on the Document tab
Sunelement A Rt and the AHRA Mobile App, where you can upload these
documents.

Disability-Related Work (Mon-
TS John (03/01/1990)
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CityFHEPSRenewal

Active Cases & Applications In Progress (1)

dl cityFHEPS 0182451454 [N
A Expiring Soon
a Documents Due

Renewal Status Ready for Renewal

Next Renewal Due June - October 2023

Past Cases (0)

.\

CityFHEPS Renewal!

CityFHEPS has joined the
ACCESS HRA family of New
York City benefit programs.
Clients with CityFHEPS cases
can now complete their annual
renewal online via AHRA.

Clients who are in their

renewal window can launch

the AHRA renewal application
via the new CityFHEPS case
card found on the User
Homepage. Simply click
Z>X«XCZ C| X« ©°|
to begin your renewal.

A Snapshot of your Case

Information

You can find key information
regarding your CityFHEPS case
and renewal on the AHRA
homepage and the CityFHEPS
Benefits page.

On this case card you can view
a summary of your case status,
document status, renewal
status, and renewal due date.

CityFHEPS will let you know
here if your renewal window is
open, if it is being reviewed, or
if no action is needed.

ﬁﬁ CityFHEPS Renewal

Step 2 of 5: Case Details (People in your Household)

Goto Section v

<Back

Head of Case Information
Your Household

A Jon 0 May
AT

Ageds

Impartant: The Head of Case cannot be changed onlinc.
Head of Case

First Name

John

Middle Name

Last Name

Doe

Date of Birth
MMDDYYYY

021011975

Gender

Male

Social Security Number

Social Security Number

[

[ save&Exit

Renew your CityFHEPS

Benefits

Through ACCESS HRA you can
also submit your renewal for
CityFHEPS online.

Your existing information will be
pre-filled into the online form for
you, saving you time while
completing your renewal.

Prepare for your

Online Renewal

For your CityFHEPS renewal,
you will answer questions about
your household, income, and
rent expenses you may have.

During the renewal, you can
review a summary of your
answers and add, edit, or remove
any, if needed.

You will then electronically sign
and submit your renewal before
providing any necessary
documents.

@& ACCESS HRA
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CityFHEPS Good Cause

ﬁﬁ CityFHEPS Renewal

Save & Exit

S S SN ST CIier_1ts who are completing their fifth year of CityFHEPS benefi_t§ at
GotaSection ~ the time of renewal will have an opportunity to apply for an additional
<Back year of rental assistance with proper justification.

Application for an Additional Year of CityFHEPS

Your Household

R John (Q May

Agedy AgeT3

You arc completing your fifth year in & City rental assistance program (LINC.
end on <LeaseKndDates unles w that you have a good cause
all eligibility requirements for City

CITYFEPS, or CityFHEPS). Your rental assistance program will
ove an additional year of rental assistance and meet

1f you want to &pply for an additional year of rental assistance, you must submit this form with your renewal application and:
* You must continue to meet all CityFHEPS i i ding having household income at or below 80% of the area median income
» Inform HRA of the reasons you need to continue o receive CityFHEPS by selecting a good cause reason that applies to you and your household below.

Choose Potential Good Cause Reasons
Clients have the option to select a reason why their case should be

If this is not your fifth year in City rental assistance or you have any additional questions, please call 718-557-1399. / exempt from the ﬁve -year ru|e_ They W||| a|So be ab|e -, Se|ect from a |ist
of justifications on why they need to apply for a good cause extension.

Good Cause Reasons @

Please review the following potential good cause reasons for HRA to approve an additional year of CityFHEPS after your fifth year in a City
rental assistance program pursuant to 68 R.C.N.Y. §10-08(c)(3).

Salect all reasons that apply to you and your household for exemption balow

Exemption Reasons Include:
A The household includes a member who is 60+ years old
A Household includes a member who is disable and on the SSI track

D Household includes 3 member who is 604 years old

D Houschold includes 3 member who is disable and on the S51 track

Select all reasons that apply to you and your houschold for a Goeod Cause Extension below

Extension Reasons Include:

A Health challenges for you or someone in your household that make it
difficult for you to find suitable housing

Mental health issues for you or someone in your household that make
it difficult for you to find suitable housing

Loss of employment

Changes in household composition that has led to loss of income
Your income is not high enough to be able to pay the entire rent

You have a fixed income that cannot cover the rent

No other housing options are available to you if you lose your current
housing

D Health challenges for you or sameane in your household that make it difficult for you to find suitable housing

D Mental health issues for you ar someone in your houschold that make it difficult for you to find suitable housing

D Changes in household composition that has led to loss of income

D Your income is not high enough to be able Lo pay the entire rent

D No other housing options are available to you if you lose your current housing
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CityFHEPS Renewal Submission

CityFHEPS Renewal - Next Steps

This Confirmation Page is shown after you submit your online CityFHEPS
o renewal. It provides your confirmation number as well as next steps.

° Success! Submitted on 6/19/2023 at 10:42AM
Confirmation Number: T098653762 .

View a ey, of your submitted orm here. We've sant a copy of this confrmation page to yeur email
‘ddvess fl you gave us ane.

@ You're not done yet! You must return the documents below. =k
We may nead yau fo give us more documents after we raview your apalication. We will send yau a
notice with the full list of documents we need you o give us. This notice will tell you whan you need
b give s thase decumants | you do nat giva us Bl thess documents by that daba, we may dary

your applicasian.

Fr assistance, call the Restal Assistance Call Cester a 718-557-1390

Confirmation Number

Proaf Ot Sugpested Documents

- Pay stuka from tha last four (4) woeks
) Jon (2111875) « Latsar from Emplayer with Earmings
Emplayement « T racerds ar curant incoma tax retum

Incame from

&- «Z° *-3zX° o°o_. 2AMa ©° E- A3 8- NA2 X«° U
Much like other AHRA programs, submitting online renewal is only step 1 of 2
toward receiving your benefit. If you do not submit all your documents, you

may not receive your rental assistance.

« Cusrent 354/ Benefits Staternent
« Child SuppartfAlimany Check St

+ Unamplaymen Insurance Statement
« Award LeHer/Cortficate

« Banafit Chack

« Latsar from Agency Administering Grart

Uneamed Incame Jon (21/1875)

« Court Judgemant or Stoulation
+ Logal Aidfdvocate reuest for amears
payment

* Flonial Histary Payment Braskdowr

MArrears Jon (21/1975) 8 « o | - o J Z X E _ A Z 5 b Z « T J 5 s 0 _ Z ) I X T _ N Aa X « o - E i
will be used to provide proof to the answers you gave during the online
Already have some of these documents with you? UPLOAD them now. renewal.

Here's how:

Download the free ACCESS HRA Mobile App.

Upload yaur dacuments,
tREr Ways b0 TECUm CUMENES CIn be found fere

E"m Help usserve you hetier! Please compleée this opional survey.
&

Click b
be bept

This document list can also be accessed on the Document tab and the AHRA
Mobile App, where you can upload these documents.

You can view and print a PDF summary of your renewal by clicking the link
above this documents table.

rovide additional information shout sexual ori i and gender identity. This information will

Please nate: If you want to apply for help paying yoor hack rest,
Cash Assic

plezse apply sep shat deal or special grant

A  complete both steps or you may lose your benefits.

D yous mced help comgl

stepa? Find & Partnee Organisation for assistance .\
Go fo Home Page

Get Assistance!
If you need help submitting your documents, click this link to find a community
based organization who can work with you.
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Accessing the Fair Fares Portal

Enroll in Fair Fares NYC!

As a user who is connected to their HRA case profile, you will be prompted to
X«3-KH « *J 3 *J3X" 6HS$ Z E-A J3X
pop up, you will be directed to the Fair Fares side of the portal where you can
begin the Fair Fares enroliment.

0|X

a2 X«?©

.Z E-A J«  CX3 726- 7 « o] X °-° A°w
ME ~ XBXN° «z z(«3-BB «-CZ « o

Please Note: Enrolling in Fair Fares NYC applies to the Head of Case only, and
any other household members who wish to apply will have to do so separately Q Fair Fares NYC
through their Fair Fares portal.

Enroll now in the Fair Fares NYC Program to pay half-fare on buses, subways, or Access-
a-Ride. Everyone, including non-citizens, in your household ages 18-64 can apply.

Do you want to enroll now?

Why should | apply for Fair Fares NYC?

The Fair Fares NYC program allows eligible New York City residents to receive
a 50% discount on subway and eligible bus fares. Payper-Ride, weekly
unlimited, and monthly unlimited options are all available. Fair Fares can also
provide 50% off MTA Access-A-Ride paratransit trips, too. If you need
transportation assistance, apply today!

ACCES\?OHm Log Out jsmith@gmail.com W Fair Fares NYC
You can also navigate to the
Profile Fair Fares portal by clicking
this link at the top of your

ACCESS HRA profile.

Home Benefits  Appointments Documents Payments E-Notices Partners Fair Fares NYC @—

Help

m ACCESS HRA Copyright © 2026. Al rights reserved. 54



Fair Fares NYC Navigation

Fair Fares NYC Header

Required Documents

Al X z>X2 A 3XT &- NA?2
available to clients who have submitted

a Fair Fares NYC application. You will be
able to view which documents are
needed for your application.

FARES | @

Home Applications Required Documents ACCESS HRA

Log Out jsmith@gmail.com W

Profile

Fair Fares FAQ

Applications

able to view any submitted or draft
Fair Fares applications.

ACCESS HRA

S 0 Xzt NJ° |« Z 03 M@lickRhis fink & ark fime X

navigate to your ACCESS HRA
homepage.

Fair Fares NYC Footer

Your Menu

Expand this menu and click on
2;3-2 KBXZ °- z- °.
see/update your contact information.
$K N! -« z,XK°Z Z-p
frequently asked questions about Fair
Fares NYC.

E- A

J«  CX3 7

Contact Us Terms of Use Privacy Policy English ¢
Contact Us Select a Language

Submit application issues and/or
guestions to ACCESS HRA help.

@& ACCESS HRA

Copyright © 2026. All rights reserved.

You can update your language using
this dropdown at any time.
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Fair Fares NYC Landing Page

Select a
Language
ACCESS HRA is
available in seven
languages, including
English, Spanish,

Arabic, Chinese,
Haitian Creole,
Korean, and Russian
and is formatted for
text-to-speech screen
readers

P

Download the ACCESS

HRA Mobile app!
Download the ACCESS HRA
Mobile app to easily upload
documents to support your
application and check on the
status of your application.

FARES | &

English Espariol

FARES

through ACCESS HRA
Check my Eligibility!

ACCESS HRA Mobile
App

Download the ACCESS HRA Mobile App.
Upload documents for your Fair Fares
NYC application.

Replacement Card

You can now report your Fair Fares Card lost or
stolen in ACCESS HRA or by calling 311.

sh=of £33

PYCCKOM

Zupall

Login

Kreyol Ayisyen

The Fair Fares NYC program allows eligible New York City
residents to receive a 50% discount on subway and eligible bus
fares or Access-A-Ride paratransit trips.

New? Create Account

Find out if you may be eligible for Fair Fares with a few quick questions.

Fair Fares NYC FAQ

To learn more about Fair Fares NYC visit
nyc.gov/FairFares or click here to read
our FAQ.

Community Organizations

If you are a community organization that is
assisting clients to enroll in benefits, click
here to set your Site ID.

@ ACCESS HRA

ACCESS HRA allows New Yorkers to
apply for or manage their SNAP and
Cash Assistance benefits.

Additional Language Access

SEITSIE ST 311 FeT A

Appelez le 311 pour obtenir de I'aide
Zadzwon pod numer 311, aby uzyska¢ pomoc
s SJE 4311 3 S

NYC
311

Apply Now / Log In

Log In to apply for a
discounted Fair Fares
OMNY card or to apply the
Fair Fares NYC discount
towards your Access-A-Ride
trips!!

If you have an existing
AHRA account, you can use
your credentials here and
you will not need to create a
new account.

ACCESS HRA

To access the benefits side
of the ACCESS HRA client
portal, click here!

Check your Eligibility!
Click this link to see if you may
be eligible for Fair Fares NYC.

Contact Us Privacy Policy

[ 2

Terms of Use

‘ English

56
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Getting Started Create Account & Log In

How do | create an account?

From the Home page or the Log In page, clicke $ 3 X J °© X

N N - AoccPeate your Fair Fares NYC account if FARES m
you do not already have an existing ACCESS HRA ACCESS HRA
account.

How do | log in to my account?

If you already have an ACCESS HRA account, enter
your credentials on the Log In screen.

Why should | create an ACCESS HRA
account?

You need an account to apply for the Fair Fares NYC
discount.

If you already have an existing ACCESS HRA account,
you should not create a new account and should use
your existing account to log in! If you do not have an
account already, create one. With your account you
can also see which documents you need to return and
can update your contact information on file with the
agency.

Can | update my Account Information?

HX Y H-A NJ« «JA&E zJ°X
zC°TJO°XZ ©°- N|J«zX J«E
Account information at any time.

h ACCESS H RA Copyright © 2026. All rights reserved



Getting Started Connect Your Account o

Find your HRA Case Let's get started

If you are currently receiving SNAP or CA benefits or 4 s the agency bedoce
receive the Fair Fares NYC discount, have received

benefits or applied for benefits in the past year, please

J« CX3 zHX Z J«T X«©X3 E-A3 «
information is important and can help speed up your

Fair Fares application or renewal.

Z E-A | JAX«Z® MXX« X«3-BBEXT
3 XNX«°BEW °|J°z” -1JEUY « C
then you can apply for the Fair Fares NYC program.

Questions?
Log Out
@ |rerrmrreina FARES |

wore about Fae Fares NYC sk nycgowFaiar Home  Applications  Required Documents  ACCESS HRA

BSl | caucn Complete Account Setup

. Have you applied for or received any of the following in the last year? Required
Enter your Information «CoAutcs
. . . *Fa res NYC
Enter any of the Social Security Number, CIN, or Fair = ome ey Restance rogram HEAP e
Fares ID Number for the Head of Case to connect to +ShAP Food stamps)

your cases. If you are a payee and currently receiving
SNAP or CA benefits on behalf of children in your

| -2 XW E-A NJ« X«©°©X3 °| X -HKT
of Birth to connect to your HRA case profile.

Inorder te find your cases, we need to know whe you are. Please enter the infarmation of the person
‘who you listed to be the head of your case. Required

NeedHelpwith Identity?  (7)

Soclal Security Number (SSN) (7)
1D Number (CIN) ()

Fair Fares ID Number (7)
Skip
If you have never applied for benefits, please click
z?!) °Z - ©°]J° E-A NJ« JNNX Dt
without connecting to an HRA case profile.

Date of Birth

"N ACCESS HRA S



New for Fair Fares NYC! OMNY Cards on ACCESS HRA | Nve

Fair Fares clients now exclusively receive OMNY cards to use on
subways and eligible busesMore OMNY -related information and
features will be available to clients once they receive their OMNY
card.

Details on OMNY
OMNY is the contactless fare payment system for public

transportation in New York City. Fair Fares is no longer issuing
MetroCards for use on subways and eligible buses.

FARES | &

Home Applications Required Documents ACCESS HRA

Clients will receive a new OMNY card for their subways and
Fair Fares NYC eligible buses discount one of several ways:

A Selecting subways and eligible buses as your discount type
in a Fair Fares enrollment application

Selecting subways and eligible buses as your discount type
in your Fair Fares renewal

A

g Fair Fares NYC is switching from MetroCards to OMNY Cards
Fair Fares will now issue you a new OMNY card to use on subways and eligible buses. When you renew your enrollment or request a A
A

new card, we will send you an OMNY card with the Fair Fares discount applied to it. You can also switch to OMNY by using the ‘Switch Report_mg e O_MNY Card lost, stolen, or damaged
Fair Fares Discount from MetroCard to OMNY' link below. If you are still using your Fair Fares MetroCard, it will continue to work until Switching your discount type from Access-A-Ride to
it expires or you complete the switch to OMMNY. To learn more, visit omny.info or call OMNY customer service at 877-789-6669. subways and eligible buses

SEEIEE This information is available on your Fair Fares user homepage
Quick Links and throughout the Fair Fares portal.

FAFEE"é Fair Fares NYC Enrollment Status

m Jon Smith (01/01/1980)

Fair Fares ID: 654321

Report Fair Fares NYC MetroCard Lost or Stolen

Once you have OMNY for your Fair Fares discount, you should
open an OMNY account at omny.info/register . This will allow
you to add an online payment method, reload your OMNY card,
track progress toward free rides, or contact OMNY customer

Switch Fair Fares Discount from MetroCard to OMNY

Fair Fares NYC Discount: Fair Fares NYC MetroCard Update Access-A-Ride Information

NS NV NS

Fair Fares NYC Frequently Asked Questions SErvIce.
@ Subways & Eligible Buses Discount More Questions on OMNY?
A Visit omny.info
Fair Fares NYC MetroCard Status: Issued A Readmhe OMNY FAQS
Fair Fares NYC MetroCard Expiration Date: MM/DD/YYYY A Read through the Fair Fares FAQS
A Call OMNY customer service at 877-789-6669
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https://omny.info/register
https://omny.info/
https://omny.info/faq
https://www.nyc.gov/site/fairfares/faq/faq.page

New! OMNY -Related Features on Fair Fares

Re-Use Your Fair
Fares NYGIssued
OMNY Card

In applications and
renewals, clients who
choose to apply their
discount to subways and
eligible buses will have the
option to use an OMNY
card that is already on file,
or request a new card be
sent.

If you have previously
switched your discount
type to Access-A-Ride and
want to switch back to
subways and eligible
buses, you will be able to
re-use your previously-
issued OMNY card if it has
not expired.

If you need a replacement
card due to it being lost,
stolen or damaged, you
will be able to request that
from this screen and
deactivate the previously-
issued OMNY card.

@& ACCESS HRA

Fair Fares Renewal Save & Exit

Go to Section -

< Back

Discount Type

You selected subways and buses for your Fair Fares discount type. OMNY cards are used for the subways and buses Fair Fares discount.

We see that you have previously received an OMNY card with the following information:

OMNY Card Serial Numbear: **** **** **** §543
Card Expiration Date: 12/31/24

Are you in possession of this card and would like to apply the Fair Fares discount to it? = Reguired @

@ Yes, | want to use the card above for my Fair Fares discount

|_' jl No, | cannot use the card above and need a new one

l Great! If approved, we will apply the Fair Fares discount to the OMNY card abowve.

Copyright © 2026. All rights reserved.
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Fair Fares NYC Home nyc.gov/accessfairfares

Information related to your application and discount Fair Fares Enrollment
will be shown on this page. You can find information Status

such as your enroliment status, Fair Fares ID, The status of your Fair Fares
Enrollment End Date, OMNY card status, OMNY NYC discount will appear on
card expiration date, and if your Fair Fares NYC this card. If your discount
discount is being applied to subways and eligible status changes, you can Fair Fares NYC
buses OR AccessA-Ride trips. confirm it here.

Quick Links
Any additional information or case
actions you can take will appear here.

FARES | @

Home Applications Required Documents ACCESSHRA

If you have not applied for the
Fair Fares discount yet, an
z °°K E 6- C 7 MAc©o|o _ﬂgﬂéairﬁjrﬁ NYC Enrollment Status

About Eligibility

Quick Links

To be eligible for the Fair Fares NYC program, appear here to initiate the Fair ST st ovousao Report OMNY Card Lost, Stolen, or Damaged >

applicants must be between the ages of 18 and 64, Fares application. Change OMNY Discount Payment Method >

live in New York City, and have a pretax annual Fair Fares ID: 634321 Update Access-A-Ride Information >

household income that is at or below 150% of the s T -

Federal Poverty Level.You can check your eligibility Mansse QMY Account >

for Fair Fares NYC here Enrollment End Date: 12/31/2025 Reload Your OMNY Card >

You qualify for this discount if you are not receiving Fair Fares Discount Info e A Quon ’

(or are not eligible for) full carfare from the If you are applying your Fair Fair Fares and OMNY Help

Department of Social Services/Human Resources Fares discount to subways and e R 0\

Administration (DSS/HRA) or any other NYC agency; eligible buses, you can view OMNY v

and if you choose the Fair Fares NYC subway and your OMNY card information Fair Fares OMNY Discount Status:

bus diSCOUI’]t, you are not currently partiCipating or here. You will be able to see Card Type: Fair Fares OMNY Card Enrollment End Date -~

eI_igibIe to participate in any other transportation the status of your card as well Card Mirper. eom oo s 523

discount program. as key OMNY card details that . The Enrollment End Date is the date your Fair Fares discount
will help you if you need to Card Expiration Date: 12/31/30 will end.

If you choose the AccessA-Ride discount, you may contact OMNY customer OMNY Transit Account Number- 987654321

still be eligible for the Fair Fares NYC discount even service. OMNY Transit Account Number v

if you receive a discount (or free rides) on subways
and buses from the MTA. Fair Fares and OMNY Help

Fair Fares is now issuing OMNY cards to subway and eligible bus clients!
Fair Fares NYC Click on any of these help boxes to learn more about OMNY and Fair Fares.

Enroll in Fair Fares NYC
If you are a SNAP or CA benefits recipient and you have been
determined eligible for the Fair Fares NYC program, you will see this - ) .

J b X3 o Jo o | X 0. ° -7 E _ A 3 C” X3 .- alx ° 3 yuvekllgblfjlo I:nN":lnlhu talr(}&arcs [dogimly(no\v.z ( «3 - L() b 6}. m

button to initiate the Fair Fares enrollment.

h ACCESS HRA Copyright © 2026. All rights reserved.
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Applying for Fair Fares NYC

Fair Fares Application

FARES Applying for Fair Fares has two steps- you're about to start the online application, which is Step 1.

After you finish your online application, we'll give you more information about what's next
1 Submit Online Application

We'll capture some quick information from you enline. This includes information about your household and your
mncome.

Having your tax return from last year ready will make applying easier! If you do not have your tax return, you can still

apply

2 Submit Documents

You can use the ACCESS HRA Mobile App to return your documents. We'll provide you a link and the list of
documents you will need to submit for us to verify your eligibility at the end of this application.

Your application is not complete until you finish both steps!
We can not review your application until all documents are returned

Confirm Your Information

NYC IDENTIFICATION CARD
-~

T

)
-

i

—
-

Apply for Fair Fares NYC
To be eligible for the Fair Fares NYC program, applicants must be between aged 18
through 64, live in New York City, and have a pre-tax annual household income that
is at or below 145% of the Federal Poverty Level.
This application will ask you questions about the following:
A Age

Residence and Mailing Addresses

A
A Contact Information
A

Household Income

@& ACCESS HRA

Copyright © 2026. All rights reserved

Confirm Your Information

During your application, you will be asked if you would like to use an authentication

© X3 /E NX °- [EX3 ZE E- A3 TX«° °EW JzX J«T
this external verification, and you will not need to submit documentation to the agency to
verify these categories, if successful.

If you are an IDNYC cardholder, you can enter your IDNYC card number which will be
used to confirm your information. If you are not an IDNYC cardholder, we can use your
cell phone number to authenticate and verify you.

JT
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Fair Fares Application Next Steps

Next Steps

.Z E-A J« CX® ZH(?W ~ XX 28E 3X2A 3XT T- NA?
displayed. Please note that you can always return to this page via the submission

alert on your User Home page. The deadline to submit documents is listed here!

Fair Fares NYC Confirmation Page

After submitting your application, you may need to submit documents. You MUST use
the ACCESS HRA Mobile app to upload your documents. The Fair Fares NYC
Confirmation page is only shown after you submit your application, it provides your
Application ID as well as the next steps in the application process. You will have the
option to see all of your next steps at that time or log out and see this information later.

Collect your documents &3
income: Money from a Job -
~
0 = £ Jon (2/2/1900) <Paystubn boe lost 30 day

Aspication Sabmtved! Sets Corumerts

° Step 1 complete! Online application submitted on 1/21/2020 at 10:42AM
Your Application 1D is 123456.

7 flwonts oty

Income - SSI/SSA benafits -+

~ . . Then, submit your documents

(A) You're not done yet. Step 2 is to Return Documents, y

~ ? A ' ¥ i Download bile A

application Is not complete untl you have returned all required documer
g v
e Weve sso seat s v ems ed o FARES pload
YES, see my required documents Go

Log back in to your account to chack what documents are still needed.

Fair Fares NYC Alerts

As your application is reviewed, you will see different alerts at the top of your User Home
T XX «z [@E T -pagdwhichaill'inibrin ydu of next°si&ps to @aketfaf yotd Xppli€ation.° ¥ J E X T

Once a decision has been made on your application, you will see the outcome here.

Submit Required Documents
Be sure to use the ACCESS HRA Mobile app to upload your documents.

Z E-A J« CX3 26-W K-z -A°o C °] - Ao
which gives you a short summary of your next steps.

Don't risk missing out on your Fair Fares
NYC Discount
Fair Fares NYC

You still need to complete these steps to apply for Fair Fares NYE:

Online Application submitted

I Applcation Step 1: Your online information was submitted!

Collect and submit your documents o -
Use the AGCESS HRA Mobile app to submit documents A iAo

p

0
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Fair Fares- Required Documents

After you submit your Fair Fares NYC online application,
you can come to this page to view the documents needed
to complete the application process.

= Required Documents

Download the free ACCESS HRA Mobile App. P "
Upleoad your documents. App Store P Google Play

Submit your Documents!

You MUST use the ACCESS HRA Mobile app to upload Yo Log in to the ACCESS HRA Mobile App to return your documents. Please return your documents by <date> to complete
documents. your application!

When you submit an application. the documents you will need to Please upload documents to verify 30 days history for Money From a Job. These documents should match the information
submit to the agency to support your application will be listed on your \ provided in your application.

« If your pay is Menthly, please upload one payment document
~ If your pay is Every Two Weeks or Twice a Month, please upload two payment documents
« If your pay is Weekly, please upload four payment documents

Confirmation page.

You will have 10 calendar days from your application submission date
to return the requested documents.

Application ID: 12345678

You have submitted documents for every document category. Are you finished uploading documents and ready for HRA
to review your application?

Finished Submitting

When you have uploaded all the documents needed for your ®

application, you can let us know by clicking this button

Category Status Details Action
Identity & Age verified in the application
Income - Pay stubs or What you have returned;
0 Proot of selfyem loyment « Income - Pay stub within past 30 days Submit Now
Subm|t NOW piey + Income - Pay stub within past 30 days
Z E-A “XX °| X z?AM® ©° 6-CZ MA°O°od«Ww|©°| =~ —2XJ«—O0fJFo o ZX«NE "o KK

What you have returned:

NYC Residency + NYC Residency - Bill or official Submit Now

waiting for documents from you for a specific category.

| N " = N B correspnr}fﬂentewithinQogays o
Z E-A T- «-°9 “XX °| X z?2AM2 ° 6-CZ 0°9-« J«T -«KBE ~ XX J ‘03O0 A—3FXEY
7&- NA2 X«® >XNX AEXTZO® C °| « ©°| X NJIJ3TWw O 7 &XJ« ©°|J° ©°]X JzX«NE |J°

received documents for this specific category.
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Submitted Applications

Submissions

Any Fair Fares NYC
applications submitted via this
user account will be listed
here along with the associated
application status.

Required Documents

If your application has any
remaining required

documents you need to
"AMa °Ww E- AZKK

those here.

MX

J ME X

[o]

7

Draft Applications

If you save a draft of your

application, you can access your

draft via this alert and will be
Xt§<en to the last page you

completed. Drafts will be saved

in your account for 60 days.

@& ACCESS HRA
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