YTo NnpoucxoauT nocne nogaum }anobol

Y1obbI y3HaTb CcTaTyC Kanobbl Ha Beb-caite HPDONLINE, HalianTte
HOMep 3anpoca Ha obCayKMBaHUE, KOTOPbLIM Bbl MNOMYYUN B XOae
3BOHKa Ha Homep 311, naun nouwmTe Kanobbl NoO Balleit KBapTupe.
ECNM MHCNEKTOp 3aduKCMpYyeT HapylleHue, Bbl TaKKe CMOoKeTe
NPOCMOTPETb NoApPo6HY MHbOpPMaLMO 06 3TOM HapyWeHUN U O
CpoKax ero yctpaHeHus Ha Beb-calite HPDONLINE.

Ecnv cyliecTBytOT NOXMe YCNOBUA COAEPMKAHNA OMA, apeHAATOPbI
MOryT 06paTnTbCa B MUAULLHBIN Cya, A0 UAK MOCAe TOro, Kak byayT
3aduKcupoBaHbl HapylweHusa. Cya MoxeT 06s3aTb apeHaogaTens
YCTPaHUTb HAPYLUEHWUS U YyNAaTUTb WTpad B C/ly4ae HEBLINOSHEHMA
aToro TpebosaHuA. Mpu nofayve Ucka B3MmaeTca cbop B pasmepe
45 ponnapos, KOTOPbIA MOXET OblTb OTMEHEH, eCcan apeHaaTop
He MMeeT BO3MOXKHOCTU 3amniaTuTb. B Kaxaom parioHe HaxoauTcA
HMuUnuuwHbIi cya,.

e MaHxaTTeH: 111 Centre Street, KabuHet 225

e BpoHkc: 1118 Grand Concourse, BeCcTu6t0/1b

e bBpykauH: 141 Livingston Street, kKabunHet 202

e KyuHc: 89-17 Sutphin Boulevard, sBTopoli aTax

e CrateH-AlneHa: 927 Castleton Avenue, BecTnbtonb

Y106bI NONYUNTL BONEE NOAPOOHYIO MHDOPMaLMIO, 0bpaTUTECH
B CnpaBoYHYO CAyKby skuauwHoro cyaa (Housing Court
Answers) no Homepy (212) 962-4795 nnum nocetute Beb-canuT
housingcourtanswers.org.

Bbl MOKeTe MMeTb NPaBO Ha GEecnNaTHY HPUANYECKYHO NMOMOLLb.
O6paTuTech B 0Ob6LecTBO topuanyeckor nomowm (Legal Aid Society)
no Homepy (212) 577-3300 nnu B FOpuanueckyto cayx6y Hoto-Mopka
(Legal Services of New York) no Homepy (212) 431-7200.

HunnwHbiii cyg,

MUAMLLHbIE MHCMEKTOPbI HE MMEIOT NpaBa MNojyyYaTb KaKyt-1mbo
BbIroAy, KOTOPYH MM MOTyT npeanaratb, 4Tobbl MOBAWATL Ha MX
peweHus. MNMonyyeHne nam npeasoxeHue TakoW BbIrogpl ABAAETCA
YroNOBHbIM NpecTynneHvem. HUAnWHbIE WMHCNEKTOPbl 06A3aHbl
coobuaTh O TaKMX NpeasioxKeHnsx B JenapTaMeHT paccneaoBaHni
(Department of Investigation) r. Hbto-Mopka.

YT106bl COOBWMUTL O HEMpPaBOMEPHbIX AEUCTBUAX, MO3BOHUTE MO
Homepy (212) 369-2364 uan nocetute Beb-cTpaHmuy nyc.gov/doi.
HapyleHua byayT KapaTbCa Mo 3aKOHY.

CoobuweHue o cnyyasx Koppynuum

Ona nonyyeHus [OONOAHWUTENbHOM MHbOPMaUMm
nocetute Hawy Beb-cTpaHuuy www.nyc.gov/hpd
WM OTCKaHMpyTe QR-KOA C NOMOLLbIO MOBUNBHOTO
yCTpolicTBa.

BAXHAA UHOOPMALMUA

[enaptameHT rpagoctpoutenbcrsa (Department of Buildings) —

B cny4ae nonomok nubo HeHadexHocmu aAugmos uau
KOHCMPYKYUOHHBbIX 31€MEHMO8.

YnpaBneHue no YpesBbiyaiiHbim cuTyaumusam (Emergency
Management) —

o sonpocam paspabomku naaHos oelicmauli ceMbu 8 cumyayuu
b6edcmeus, asapuliHbix KOMIAEKMO8 U CYMOK C rpedmemamu nepsoli
Heobxooumocmu.

fopoAcKoe ynpasaeHne nNo Aenam Aogei ¢ orpaHUYeHHbIMMU
Bo3mokHocTamM (Mayor’s Office for People with Disabilities) —

HPD no Bonpocam aoctynHoro }unbsa (HPD’s Affordable Housing) —
unm
Ana nony4eHus uHopmayuu 06 0mKpeImMeix po3bi2pbiuiaX.

YnpaBneHne mapuu no 6opb6e ¢ AOMALLUHUM U FeHAEPHbIM
Hacunuem (Mayor’s Office to End Domestic and Gender-Based
Violence) —

[lenapTameHT OKa3aHUA MOMOLLU NOKU/bIM KUTENAM
(Department for the Aging) —

Ob6paTUTbCA B yUpEXAEHUA ropoAa MOXHO no Homepy 311 nam Ha
Beb-calite nyc.gov.

o KUANLIHO-KOMMYHaNbHaA aAMUHUCTPaLMA WwTaTa Hblo-Mopk
(NY State Homes and Community Renewal) — unm

Mo eonpocam apeHAHol naamel, e3umaemoli 3a MPOXUsAHUE
8 domMax co cmabunu3upo8aHHoU Uau KOHMpPoaupyemol
apeHOHol naamodi.

lopAYas AMHUA NO BONPOCaM HAaCcUAUA B OTHOLLIEHUM AeTel
(Child Abuse Hotline) —

For a copy of this pamphlet, go to ABCs of Housing - HPD (nyc.gov)
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Pour obtenir une copie de cette brochure, rendez-vous sur ABC du logement -
HPD (nyc.gov)

Pou jwenn yon kopi bwochi sa, ale sou ABC Lojman - HPD (nyc.gov)
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Kopia tej broszurki jest dostepna na stronie ABC Zakwaterowania - HPD (nyc.gov)
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Para obtener una copia de este folleto, vaya a El ABC de la Vivienda, HPD (nyc.gov)

usl> » ABCs of Housing - HPD (nyc.gov) «—J S 25 Sul S =2 vl
MEAREEMEIE, FiHE (EFEEMENIIR) (ABCs of Housing) - HPD (nyc.gov)

Homep >keToHa MHCNeKTOpa:

Department of
Housing Preservation | A3Ta nposepku:

& Development / /
nyc.gov/hpd

HOMEP XXANOBbl HPD

TAnA NnpocMoTpPa HapyLLEeHU, BbISBJIEHHbIX B XOA€E 3TOU
[= [= nposepkn, nocetute seb-caiit HPDONLINE B TeueHue

I' | HeckonbKMX pAHeit nocne 3Toii nposepku. Bnageney,
HeJBMXKMMOCT MAK ero areHT byayT yseJomsieHbl 060
OFaS: BCEX HapyLeHUAX.

* oTckaHUpyiTe QR-KoA, ¢ MOMOLLbIO MOBUABHOIO YCTPOICTBA, YTOObI
nocetntb HPDONLINE.

Ce200HAWHAA NpoBepKAd cmasaa nepebiM WaA20M 8 npoyecce
npueedeHus eaweli Keapmupel uau 30aHUS 8 coomeemcmeue C
npasunamu aKcnayamayuu xuauujHoz2o ¢poHéa. HPD paccuumeieaem
Ha napmHepcKue oMHoWeHUA ¢ apeHoamopamu, Ymobbl nosbicume
3aghghekmueHocmb mep o cobarodeHuro npasus skcnayamayuu. lMpocum
8aC 8HUMAMEbHO MPOYUMAMb UHGOPMAyYUo, NPeOCMasAeHHyo 6
daHHoli 6powtope. Ymobbl y3Hamb 60abuie 0 mexHUYecKux u 6bimosbix
npobnemax unvs, nocemume 8eb6-cmpaHuyy unu
3aKaxume 3K3eMnaap pyKkoeodcmea « OCHOBbI H(UAUUWSHOU MOAUMUKU»
no Homepy

HapyweHus, cBA3aHHble CO CPOYHbIM PEMOHTOM

HPD morKeT cBA3aTbCA C BaMu MO TenepoHy B C/y4ae BbiBNEHUA
O4HOTO NN HECKOJIbKUX HapymeHMVI, OTMEYEHHbIX ra/I04YKON:
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OTcyTcTBME OTONNEHUA (TemnepaTypa Huxe 18 °C/ 64 °F)
OTcyTcTBME ropayeit Boabl (TemnepaTypa Huxe 47 °C / 110 °F)
OTwenywmnBatoLLanca Kpacka, KOTopas COAEPHKUT U MOXKET
COoAEeprKaTb CBMHEL,

OTcyTcTBUE AW AedeKTbl 3aWMUTHBIX OKOHHBIX PELLETOK
OTcyTcTBME BOAOCHAbKeHMA

OTCcyTCTBUE 3NEKTPUYECTBA

MpoTeuKkn BoAbl MexAay 3Tarkamu

MneceHb

[0 [OBepb KBapTMPbI He 3aKPbIBAETCA aBTOMATUYECKHU

O Apyroe:

HPD cBAaxeTcA € [OMOBMaZenblem MO BOMPOCY NpOBeAeHUA
HeobXoAMMOro PEMOHTA M MOMbITAaeTCA CBA3ATbCA C BaMu, 4TOObI
NPOBEPUTb, HayaTbl /N PEMOHTHbIE PAbOTbl UM Yy)Ke 3aBepLUeHbI.
OyeHb BaXKHO, YTObbI Bbl OTpearnposanun Ha coobeHme HPD, 4Tobbl
Mbl MOMW ONpefenuTb [AajbHenlmne A[eUCTBUA NO YCTPaHEHWUHo
HapyweHnin!




MNoxapHaa 6e3onacHOCTb
OKOHHBbIE CTBOPKM C K/IIO4OM U

3AMKU-BJTOKUPATOPbI C UUWTUHAPOM

3aMKM C K/HOYOM Ha OKOHHbIX CTBOPKax M 3aMKM Ha ABepsAX, ANs
OTKPbITUA KOTOPbIX TPEBYETCA KNHOY U3HYTPU KBAapTUPbI, NPEACTaBAAIOT
ONacHOCTb M MOTyT MOMELWaTb 3BaKyaUUM M3 MOMELLEHUs WK
NPOHMKHOBEHUIO NOMKAPHbIX BHYTPb B C/lydae noxapa. YbepuTe mx B
uenax obecneyeHma 6e3onacHoOCTHU.

DATYUKUN ObIMA U YTAPHOTO FA3A

[aTuvMKn gbiMa M yrapHOro rasa UrpatoT BayKHYO POJ/b AR CnaceHus
YKWM3HU Nt0feN, NOCKOIbKY OHWU OMOBELLAIOT O BO3rOPaHUM MU yTeuKe
OMacHOro yrapHoro rasa. Baw apeHgogatenb 06s3aH NpeaocTaBuTb
3TV YCTPOWCTBA (MAM OAHO KOMBWHMPOBAHHOE YCTPOWCTBO), HO Bbl
[O/IKHbI y6eauTbes, YTO AaTYMKM YCTAHOBJ/IEHbI B HYXXHOM MecTe,
HaxoAATCA B paboyem COCTOAHMM U B HUX BCTABEHbI aKKYMYNATOPHbIE
6aTapen Hag/1eXKaLLLero KayecTsa.

ABTOMATUYECKUE ABEPU

Bce Xunble Aoma C Tpemsa M 6bonee KBapTUPaMM [O/MKHbI ObiTb
OCHalleHbl aBTOMaTU4eCKMMU AsepaMmn U Asepammn B MeCtax O6LLI,€FO
Nonb3oBaHuA. [lBepu HX B KOEM C/lyYae He AO0KHbI 610KMpoBaTbCA
WU COAEpP’KaTb YCTPOICTBA, MNPENATCTBYIOLIME UX aBTOMATUYECKOMY
3aKpbITUIO. [lBEPM MOTYT MOMOYb CAEPMKATb PACMPOCTPAHEHWNE OTHA U
AbIMa M0 343HWI0, YTO, B CBOIO 0Yepeb, NPeaoTBpaTUT rmbenb ntoaen
W NPUYMHEHME TPABM U YMEHbLUUT MaTepuasbHbli ywepb.

NUTUN-UOHHBIE AKKYMYNATOPHBIE BATAPEU

JINTUIA-NOHHbIE aKKYMYNATOPHblE BaTapen, 4acTo UCMO/b3yemble B
3NEKTPOMOBUAAX, TAKMX KaK SNEKTPOBENOCUNEAbl U CKYTEPbI, MOTYT
NpeACcTaBAATb OMACHOCTb M MeperpeBaTbCA, 3a4acTyt0 CMOHTAHHO
BOCMJ/IaMeHAACb BO BPEMA 3apALKU AN OTCOEANHEHMA OT Hee. ITO
MOXeT NPMBOAWUTb K CUIbHLIM M BbICTPO PacnpOCTPaHAOLLMMCA
noXkapam, KoTopble TPYAHO NOTYWKUTb. Takne 6aTapeun 3anpewaerca
3apAXKaTb B NMOMeLLeHNN, 0cOBeHHO BO3/1e BbIXOAO0B, B TOM yuUcie
OKOH M pABepen, WUAM C MNOMOWbIO YyANuHUTeNnen. KMcnonbsyite
TO/IbKO OpPUTMHaNbHOE 3apAAHOE YCTPOMUCTBO U PEKOMEHA0BAHHYHO
NPOu3BOAUTENEM CMEHHYIO aKKYMynAaTOpHyt 6GaTtapet. Ecau
6aTapen neperpenacb UK Bbl 3aMeTUIM 3anax, MameHeHune Gopmbl/
LBeTa, YTeYKy WM CTPaHHbIA LWYM B YCTPOMCTBE, HemMeaNeHHO
npekpaTUTe ero ucnonb3osBaHue. Ecnau 310 6esonacHo, ybepute
YCTPOWCTBO OT BCEro, YTO MOMKET 3aropetbCsd, WM MO3BOHWUTE NO
Homepy 911.

YTEYKU FTA3A
Ecav Bbl NOYYBCTBOBA/M 3amax rasa WM MNOAO3peBaeTe YyTeuky
rasa, Hemea/1eHHO NOKWHbTE 34aHue M NO3BOHMTE No Homepy 911.
MoxapHan cnykba oTpearnpyeT Ha BALLM ONaceHus.

3awura gerten
KPACKA HA OCHOBE CBMHLIA

Kpacka, copepaluan cBMHeL, MOXeT bbiTb onacHol ana pebeHKa. Bo
BpPeMA NPOBEPKM BaM BPYUMIM BpoLutopy, cogepsallyto nHbopmaumio
06 0MacHOCTM KpacoK Ha OCHOBE CBMHLLA M O TOM, KaK 3aLUTUTb CBOLO
cembto. MpoyTuTe ee BHUMATEIbHO U NO3BOHUTE NO Homepy 311 ana
Nosy4YeHns JOMNOAHUTENBbHON MHbOPMALUK.

SAWLNTHbIE OKOHHbIE PELLUETKU

3alWUTHbIE OKOHHbIE PELUeTKM MOryT NpeaoTBpaTUThL BbiNageHue
OEeTEN U3 OKOH U cepbesHble TpaBMbl MaM rmbenb. Ecnv B gome
pacnonoxeHo 6osee Tpex KBapTUP, B HEM MPOXKMBAIOT AEeTU MAaLLe
10 net mMAM Bbl OCTaBUIIM COOTBETCTBYIOLLMIA 3aMPOC, Ha OKHax
KBAPTUP U NMOABE30B LOMKHbI ObITb YCTAHOB/IEHbI OKOHHbIE PELLETKM
yTBEpPXKAEHHOro 0bpasua.

3aKoHOAATENbCTBO  00A3bIBAET  BAafeNbLEB 34aHMI  obecneuynTb
TENnJoCHab)eHMe M Mnogayy ropsyei  BOAbl  apeHAaTopam.
JomoBnagenblpl LOMKHbI KPYrIorogMyHo obecneyvBatbh CHabkeHue
ropsyei BoAoM C NOCTOSHHOW TemnepaTypoi He meHee 49 °C (120 9F).
TennocHabkeHne A0MKHO 6bITb 0becneyeHo B nepuog ¢ 1 okTabpa no
31 mas, TO ecTb B OTONUTE/bHBIN CE30H C YYETOM CeYHOLLMX YC/0BUIA:

AEHb DML
C 6:00 p0 22:00 00 a0 6:00
He nuxe 68°F e e 02°
B NOMeLeHUN B noMelwe
Huxe 55°F na yauue m E

OTonneHue U ropayee BogoCHabXeHne

Bawe 3a0poBbe
NAECEHb, MbILLW, TAPAKAHbI U KPbICbI

lMneceHb, MbILIK, TapaKaHbl U KPbICbl MOTYT BbI3blBaTb annepruyeckme
peakuuu 1 pasapakeHue, a y HEKOTOPbIX /IloAei — NPUCTYNbl acCTMbl. Bo
BPEeMA NPOBEPKMU BaM Bpyumau BpoLutopy, cogepallyto nHbopmaumio
06 onacHOCTH annepreHoB B MOMELLLEHUN U O TOM, KaK 3aluUTUTb CBOKO
cembto. poyTnTe ee BHMMATENbHO W NO3BOHMTE No Homepy 311 anA
nosy4yeHns JoNoNHUTENbHOW MHbopMaummn. MecTHbi 3akoH Ne 55 ot
2018 roga TpebyeT OT BNafie/1bLieB MHOTOKBAPTUPHBIX JOMOB C/1eAWTb 33
Tem, 4Tobbl B KBapTMPax apeHAATOPOB He BblIo NaeceHn 1 BpeauTenen.

MputecHeHue n pacceneHue

TENANT HELPLINE (CNYXXBA NOMOLLU APEHOATOPAM)

¥utenn Hbio-Mopka, KOTOpble MOTYT WCMbITbIBATb MPUTECHEHMA
CO CTOPOHbI apeHAofaTeneld B BUAE PUCKA pacCesieHns Wau
NpoOBeAEeHNA PEemMOHTa B AO0Max, KOTOpble He paccMaTpuBaloTCs
apeHaoaaTeNs MM Kak ¢opma NpuUTECHEeHWs, MOryT obpatuTbca B
cnyxby nomolm apeHgatopam. Cayxba nomolm apeHgaTopam —
3TO LUEHTPa/M30BaHHbLIA Yy3en oTaena Mo B3aMMOAEWCTBUIO C
obuwecTtBeHHocTbo (Public Engagement Unit, PEU) nogpasaenexus
no noadep»Kke apeHaatopos (Tenant Support Unit, TSU), KoTopbliit
CBA3bIBAET apPeHAaTOpOB BCEX MATM PAMOHOB C MpOrpaMmmamu,
HOPUANYECKOM MOMOLLbIO M 0BLLECTBEHHbIMM pecypcamu. Bbl moxkeTte
CBA3aTbCA CO CNY*KO6OM NOMOLLM apeHAaTOPaM OHAANH MAN NO3BOHMB
no Homepy 311. MpuTecHeHME CO CTOPOHbI apeHaoAaTeNen MOXKET
NPOSABAATLCA B C/IEAYIOLLEM:

e OTKa3 OT 3aK/IIOYEHUA UM NPOANEHUS AOTOBOPA apeHAbl UK
perynsapHble NPeanoKeHNA OTCTYMHbIX;

® HeobOCHOBaHHbIE YBEAOMEHMA O BbICEIEHUN UAN HE3AKOHHas
6/10KMpPOBKa KBapTUpbI;

® Yrpo3bl U 3anyrMBaHua, Hanpumep, No3gHue TenedoHHbIE 3BOHKM;

® B3MMaHWe AOMOMHUTE/bHbIV NAaTbl 32 KBAPTUPY C
perynvpyemon 3akoHoAaTeIbCTBOM apeHAHOM NaaToun;

® HeBbINo/sHeHWe TPeboBaHWU MO PEMOHTY UM NPEAOCTaBNEHUID
KOMMYHa/IbHbIX YCAYT;

* HamepeHHOoe NPUYNHEHME HeyA0bCTB, HanpUMep, BbINOJHEHWE
paboT B Hepabouee Bpemsa UM HEBbINO/IHEHWe TpeboBaHM No
ybopKe Mbian uam mycopa;

® HeoAHOKpaTHble nepebou B NpegocTaBieHUM HeobXoAUMBbIX
YCAYT, TAaKUX KaK OTOMNEHME, BOAO- U SNEKTPOCHAbKeHue.

Ecnuv Bbl KMBETE B KBAPTUPE C KOHTPOMPYEMOW UM GUKCUPOBAHHOM
apeHaHOlM nnaToi, Bbl MOXeTe nonyunTb 6osiee  noapobHYyH
MHOOPMALMIO O MPUTECHEHUAX, NO3BOHMB B HUAULLHO-KOMMYHA/IbHYO
agMuHUCTpaumio wrata Hbto-Mopk (New York State Homes and
Community Renewal) no TenedoHy (718) 739-6400. Kpome TOTrO,
Bbl MOMETe MNO3BOHWTb Ha JIMHUIO A/1A CMPaBOK WM MOJAYM Kasnob
leHepasibHOI NPOKypaTypbl WTaTa Hbto-Mopk (New York State Attorney
General): (800) 771-7755.




