Department of
Housing Preservation
& Development

Heat Sensor Program (HSP)
NOTICE TO TENANTS

This property has been selected to participate in the New York City Department of Housing
Preservation and Development’s (HPD) Heat Sensor Program (HSP), pursuant to New York City
Administrative code section 27-2033.1. HSP identifies buildings with recurring heat violations for
enhanced monitoring and enforcement. Under HSP, the property owner is required to install heat
sensors meeting specific requirements in all apartments in your building. Owners may not charge
the tenant for the acquisition or installation of a heat sensor, or for replacement of a heat sensor that
1s due to wear or malfunction.

The owner must provide you:
e The option to choose which living room the heat sensor should be installed in.

e The option to refuse the installation of a heat sensor by completing a Certification to Opt Out
form. You must return that signed form to the landlord if you do not wish to have a heat
sensor installed. If you do not submit the signed Certification of Opt Out form to the owner,
the owner is obligated to make reasonable attempts to gain access to your apartment for the
purpose of installing the heat sensor.

e Information about how to access the results of the heat sensor monitoring for the heat sensor
in your unit.

e Information on how to report broken or defective heat sensors.

For the duration of the heat season (Oct 1st through May 31st), HPD will conduct inspections of this
building at least once every two weeks, without receipt of complaints, for compliance with the
minimum requirements for heat and hot water.
Tenants of each dwelling unit in which a heat sensor has been provided and installed must:
e Keep and maintain the device in good repair.
e Replace any device that is stolen, removed, found missing or rendered inoperable during the
tenant’s occupancy of the dwelling unit, except that the owner may make the replacement and
charge the tenant a maximum of $50 for the cost of each replacement.

If you experience issues with inadequate heat, you may call 311, use 311ONLINE or use
311MOBILE to file a complaint. You can find information about building violations by going to
HPD Online: https://www.nyc.gov/site/hpd/about/hpd-online.page.

For more information on the Heat Sensor Program, please visit HPD at
www | .nyc.gov/site/hpd/services-and-information/heat-sensors-program.page.

Thank you for your cooperation.

This property has been selected for HPD’s Heat Sensor Program because of past heat violations. You can get a copy of this notice with more information in Spanish,
Korean, Bengali, Russian, Haitian Creole, Chinese, Arabic, Urdu, French and Polish by visiting Heat Sensors Program at www.nyc.gov/hpd.
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This property has been selected for HPD's Heat Sensor Program because of past heat violations. You can get a
copy of this notice with more information by visiting Heat Sensors Program at www.nyc.gov/hpd.
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Cette propriété a été sélectionnée pour le Programme de détection du chauffage du HPD en raison d'infractions antérieures liées au
chauffage. Vous pouvez obtenir un exemplaire de cet avis et de plus amples informations sur le site du Programme de détection du
chauffage a I'adresse www.nyc.gov/hpd.

Nieruchomosc¢ zostata objeta programem czujnikow ciepta (Heat Sensor Program) Departamentu Ochrony i Rozwoju Mieszkalnictwa
(Department of Housing Preservation and Development, HPD) z uwagi na wczedniejsze naruszenia. Egzemplarz tego zawiadomienia
zawierajacy szczegotowe informacje mozna uzyskac na stronie programu czujnikéw ciepta pod adresem www.nyc.gov/hpd.
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Se ha elegido esta propiedad para el Programa de Sensores de Calor del HPD debido a infracciones anteriores relacionadas con el calor.
Para obtener una copia de este aviso con mas informacion, visite el sitio del Programa de Sensores de Calor en www.nyc.gov/hpd.
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JTa HeABMXMMOCTb bOblna oTobpaHa ANs ydacTus B MporpaMme YCTaHOBKMW JaTumkoB Temnepatypbl (Heat Sensor Program) ot
[JlenaptameHTa Nno coxpaHeHuto 1 pa3BuUTuio xuaunwHoro poHaa (Department of Housing Preservation and Development, HPD) n3-3a
NPEeXHUX HapyLleHW HOpM OToMnaeHMS. [Ina NoayyYeHns KonMm AaHHOro yBeoMeHMs 1 6osee nogpobHol MHPopMaL MM noceTnTe cant
Mporpammbl ycTaHOBKM AaT4MKOB TeMnepaTtypbl www.nyc.gov/hpd.

Yo chwazi pwopriyete sa a pou Pwogram Heat Sensor (Kapteé Chalé) HPD an poutét vyolasyon nan kad chofaj ki te genyen ladan | anvan
sa a. Ou kapab jwenn yon kopi avi sa a ak plis enfomasyon toujou lé w ale sou sit enténet Pwogram Heat Sensor lan nan www.nyc.gov/hpd.

HSP_12 HPD Notice to Tenants August 2023




