
RESOURCES
- Know Your Construc tion Professional

Use the d irec tory to c hec k the d isc ip lina ry and  
volunta ry surrender lic ense rec ords of c onstruc tion 
p rofessiona ls before hiring  one. Get the information on 
the Homeowner tab  a t nyc .gov/ build ings.

- DOB NOW: Build
Using DOB NOW:Build a llows you to file jobs, submit fees 
online, view and  searc h information rela ted  to your 
jobs and  permits, up load  doc uments, rec eive ema ils a t 
milestones throughout the app lic a tion p roc ess, pull 
and  p rint work permits, and  a  host of other ac tivities a ll 
from the c omfort of your home.  Go to 
nyc .gov/ dobnow.

- eFiling
Register for an eFiling  ac c ount a t nyc .gov/ dobefiling 
to use DOB NOW.

- DOB NOW Public  Porta l
All permit app lic a tions a re pub lic ly ava ilab le and  
ac tive permits must be posted  a t the build ing . Use the 
DOB NOW Pub lic  Porta l to trac k permit app lic a tions 
online. Ac c ess the DOB NOW Pub lic  Porta l a t 
nyc .gov/ dobnow.

- Homeowner Repair Loans
NYC Housing Preservation & Development (HPD) offers 
elig ib le owners a  va riety of low-interest loans for 
modera te to ma jor renova tions. Find  loan information 
a t nyc .gov/ hpd . 

- ConEdison
c oned.c om/ en

- National Grid
nationalgridus.c om/ NY-Home
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Having a vita l utility shut down, like 
gas, c an be c umbersome and a vast 
proc ess to restore. To restore gas to 
your home, the NYC Department of 

Build ings requires the filing of an 
Emergenc y Work Notific ation or a 

Limited Alteration Applic ation.

What is an Emergenc y Work Notific ation?

An Emergenc y Work Notific ation (EWN) is a  report tha t 
must be filed  by a  lic ensed  c ontrac tor (Lic ensed  Master 
Plumber, Oil Burner Eq uipment Insta ller, or Master Fire 
Suppression Contrac tor). The EWN a llows the lic ensed  
c ontrac tor  to repa ir an emergenc y or hazardous 
c ond ition before a  permit is issued .  

The EWN exp ires two (2) full business days a fter it is issued  
and  req uires a  Limited Alteration Applic ation to be filed  
before the exp ira tion da te.

The notific a tion must inc lude a  desc ription of the 
emergenc y/ unsa fe c ond ition and  the ac tions taken to 
repa ir the hazard .

Emergenc y work inc ludes:
- repa irs to address an emergenc y or hazardous 

c ond ition tha t needs immed ia te a ttention

- restora tion of gas for c ooking purposes in residentia l 
dwelling  units or c ommerc ia l spac e

- restora tion of hea t and  hot wa ter

- ma inta ining  sanita ry c ond itions

- restoring  fire suppression systems to p roper working 
c ond itions

The following information must be inc luded  in the EWN:
- address where the work is oc c urring

- the na ture of the emergenc y or hazardous c ond ition

- the lic ensed  c ontrac tor?s information.

The Limited Alteration Applic ation (LAA) is used  for 
p lumb ing work, fire suppression p ip ing  rep lac ement and  
repa irs, and  oil burner insta lla tions tha t do not inc lude 
c onstruc tion work.

Genera lly, LAA work is restric ted  to the repa ir and / or 
rep lac ement of existing  eq uipment and  does not req uire 
a  reg istered  design p rofessiona l (p rofessiona l eng ineer or 
a  reg istered  a rc hitec t) ? exc ept for some minor new 
insta lla tions. Make sure the LAA c aptures the full sc ope of 
work performed  before it is submitted  to DOB.

Your lic ensed  c ontrac tor must submit an elec tronic  LAA 
filing within 48 hours of the EWN expiring .

Make sure the lic ensed  c ontrac tor you hire c omp letes a ll 
Department of Build ings (DOB) req uired  inspec tions and  
ob ta ins sign-off of the c omp leted  work. The lic ensed  
c ontrac tor must req uest and  pass a  fina l sign-off 
inspec tion by DOB. In add ition, your lic ensed  c ontrac tor 
must sc hedule and  pass inspec tion with your utility 
c ompany so site c onnec tions c an be authorized .

NOTE: DOB randomly audits work performed under an EWN. 
An EWN c an only be filed in DOB NOW: Build. 

 What is a Limited Alteration Applic ation?

NOTE: Lic ensed c ontrac tors c an file a LAA to insta ll minor 
p lumbing work for repairs and replac ement applianc es.

- Hire a Lic ensed Master Plumber.

A p lumb ing or fuel gas p ip ing  system repa ir c an only 
be performed  by a  Lic ensed  Master Plumber.

- Make sure the proper doc uments are submitted.

All p lumb ing job  filings and  permit req uests must be 
submitted  in DOB NOW: Build a t nyc .gov/ dobnow. 
Paper filings a re no longer ac c epted  by DOB. 
Owners assoc ia ted  with a  job  filing  will need  an 
eFiling ac c ount to req uest a  permit or submit a  filing . 

Visit nyc .gov/ dobefiling  to reg ister for an eFiling  
ac c ount. If you a lready have an eFiling  ac c ount,  
use your existing  username and  password  to ac c ess 
DOB NOW: Build. You will need  system ac c ess to 
p rovide approva l for the filing .

- Resolve any outstanding c ivil penalties.

You must address outstand ing c ivil pena lties 
assoc ia ted  with a  work without permit vio la tion 
before a  permit c an be ob ta ined . OATH pena lties 
will not interfere with the EWN proc ess.

- Get sign-off for DOB inspec tions.

Make sure your lic ensed  c ontrac tor c omp letes a ll the 
req uired  DOB inspec tions and  submits the gas 
restora tion authoriza tion req uest in DOB NOW: Build. 
LAA filings submitted  in DOB NOW: Build will be 
permitted  in rea l-time.

- Get sign-off for utility inspec tions.

Make sure your lic ensed  c ontrac tor ob ta ins the 
req uired  inspec tions from your utility c ompany to 
authorize site c onnec tions.

WHAT YOU NEED TO DO. . .

For more information, contact the LAA Hotline  by phone 
a t (212) 393-2406 or email a t LAA-PR@buildings.nyc.gov. 
Please put emergency in the subject line.
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https://www1.nyc.gov/assets/buildings/pdf/laa1.pdf
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