
New York City Department of Housing Preservation & Development

Submitting an eCertification



➢ A certification of correction is a statement filed with 
HPD by a property owner or registered agent to affirm 
that the violation conditions cited on an HPD Notice of 
Violation have been corrected within the legally 
required timeframe.

➢ eCertification simply allows an owner or agent to 
submit that certification of correction electronically.

➢ Housing Quality Standards Failures issued by HPD 
may also be eCertified, whether those failures are 
issued with a violation or without.

Certification and eCertification are  free but both must be 
submitted within the time period provided on the Notice of 

Violation.



➢ Property Registration must be current.
➢ You must be an owner, named owner’s officer, or 

managing agent of the building.
➢ You must be an HPD online user (login and password).
➢ You must be enrolled (See Enrollment pdf) for your 

building.
➢ Use Microsoft Edge.
➢ Once you are notified about the issuance of violations and 

you correct the conditions timely, log in to eCertification 
and certify correction.  Details about completing the 
eCertification are the subject of this document. 



➢ Being enrolled does not mean you must eCertify. You can still submit paper 
certifications.

➢ Only violations within the certification period, or open HQS failures, will be
displayed for eCertification.

➢ Violations of different classes, on different NOVs and with different due 
dates can be eCertified in the same session.

➢ You will be required to enter the violation correction date and information 
about the vendor who corrected the condition.

➢ All violations can be eCertified except:
❖ Lead-based paint violations
❖ Mold or vermin violations in Alternative Enforcement Program 

buildings.
➢ You can certify and pay for heat and hot water violations which are eligible 

for settlement. (See HPD’s Heat and Hot Water page for more information 
on this process.)



➢ Log-on with HPD user ID and password.
➢Select the Building.
➢Enter the 24-hour confidential phone number.
➢View violations or failures which can still be certified.
➢Select the corrected violations.
➢Enter the required information about when and by whom the 

violation or failure was corrected.
➢Enter the verification code.
➢ Submit.
➢Review the pending copy of the eCertification document.
➢ Submit.
➢Provide eSignatures on DocuSign window and Submit.
➢Violation status is updated with HPD. eCertification is 

complete.
➢Print or save a copy for your records.



































➢ A pending copy of your eCertification will appear. Review the document carefully. If 

there are errors, go back and correct them before clicking in the check box at the 

top with the verification statement.

➢ After clicking Submit, a DocuSign window will open for you to sign the  

eCertification

Watermark











Finish Later- This ends the session and all 
progress is lost. 
Decline to Sign- This ends the session and takes 
the user back to the home page of eCertification.
View History- This allows the user to view the 
document history in DocuSign account. 
View Certificate- This allows the user to view the 
eCertificate in PDF format. 











Click “Next”

Enter credit card details and click “Next”















➢ I submitted my 24 hour number and have not received the 
verification codes. 
Make sure you are using Microsoft Edge.

➢ I printed the certification and realized that I submitted the wrong 
information.
Sign in to eCertification select Enrollment Tab then select Update 

Contact Info – Cancel or Dis-enroll

➢ I am not able to proceed to the final document.
Make sure you are using Microsoft Edge.

➢ I have questions about enrollment; who can I contact?  
Questions about eCertification can be directed to 

ecertadmin@hpd.nyc.gov
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