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Submitting an eCertification



HPD Violation Certification

> A certification of correction is a statement filed with
HPD by a property owner or registered agent to affirm
that the violation conditions cited on an HPD Notice of
Violation have been corrected within the legally
required timeframe.

> eCertification simply allows an owner or agent to
submit that certification of correction electronically.

> Housing Quality Standards Failures issued by HPD
may also be eCertified, whether those failures are
issued with a violation or without.

Certification and eCertification are free but both must be
submitted within the time period provided on the Notice of
Violation.



eCertification

How can | certify correction of violations/failures online?

> Property Registration must be current.

> You must be an owner, named owner’s officer, or
managing agent of the building.

> You must be an HPD online user (login and password).

> You must be enrolled (See Enrollment pdf) for your
building.
> Use Microsoft Edge.

> Once you are notified about the issuance of violations and
you correct the conditions timely, log in to eCertification
and certify correction. Details about completing the
eCertification are the subject of this document.



eCertifying

Being enrolled does not mean you must eCertify. You can still submit paper
certifications.
Only violations within the certification period, or open HQS failures, will be
displayed for eCertification.
Violations of different classes, on different NOVs and with different due
dates can be eCertified in the same session.
You will be required to enter the violation correction date and information
about the vendor who corrected the condition.
All violations can be eCertified except:

% Lead-based paint violations

% Mold or vermin violations in Alternative Enforcement Program

buildings.

You can certify and pay for heat and hot water violations which are eligible
for settlement. (See HPD’s Heat and Hot Water page for more information
on this process.)



Steps for eCertification

» Log-on with HPD user ID and password.

» Select the Building.

» Enter the 24-hour confidential phone number.

» View violations or failures which can still be certified.

» Select the corrected violations.

» Enter the required information about when and by whom the
violation or failure was corrected.

» Enter the verification code.

» Submit.

» Review the pending copy of the eCertification document.

» Submit.

» Provide eSignatures on DocuSign window and Submit.

» Violation status is updated with HPD. eCertification is
complete.

» Print or save a copy for your records.




HPD HOME PAGE

Click on “Certify Correction of Violations”

= About Renter Owner

» 2015 - READ MORE

Apply for Affordable
Housing»

File a Housing Complaint»

Certify Correction of
Vicolations»

m Translate | Text-Size

Housing Preservation & Development

Developer Vendor Community Sec. 8 Search Q

READ MORE

More than half of the
units in the 134-unit
affordable housing
development will serve
formerly homeless
families & individuals.

On-site supportive
services available to
residents in need
including case
management, recovery
programs, skills &
employment training &
structured social and
recreational activities.

Important Health and HPDONLINE: Building
Safety Issues» Information
Mitchell-Lama» Seloct Borough ~]

Section 8 Landlord Portal»
Enter house #




LOG IN SCREEN

=) Enter User Name (email address) and Password
and click “Log In”

NY C FIEIS

eCertification of Violations and Failures

If yvou are not currently validly registered for a building, vou will no longer be allowed to e-Certify
violations for that building. The deadline to register was August 21 for the registration year that began
on September 1.

eCertification is an online application which allovss wvalidly registerad property ovwners
=2nd managing agents to certify HPD violations 2and Housing Quality Standards (HQS)
failures online! HPD's eCertification is fre= to enroll in and us=! Save time and
monay, and notify HPD immediately of a correction to a wviclation or failure condition?

A building’s Property Registration must be current. and only named owners, officers.

or agents are eligible to enroll for eCertification. Enrcllment will remain active for as ==
long as a2 building remains validly registered. Please note that lead violations are not —_—
eligible for eCertification. Create o new wser. ..

Apart from the initial enrollmeant form,. eCertification is truly a2 paperless process.
Once HPD receives a valid enroliment. 2n owner or agent will be able to eCertify
violations immediately by simply logging on and selecting the violations to be certified
{entering the same information currently regquiraed on the paper certification form)}.

Although HPD will continue to mail Notice of Violations a2nd accept paper submission of
Correction of Vicolation forms, eCertification viill reduce the use of paper and save
money on postage, printing, notary fees, and other administrative fees. To get started.
vou will first ne=ed to create an HPD User Account. This account will alsc enable you to
access other services offerad by HPD

eCertification (lncludes enrollment and certification)

For more il t hows to create a2n account 2and =nroll a building. click here
For more =2bout how to enroll 2and disenroll, click hers

For morea a2bout hows to eCertify, click here

Please brovsse cour Frequently Asked Questions (FAQs) for additional information
=bout the eCertification program.

If you have questions about the eCertification process or are experiencing technical
difficulties with eCertification. you may contact HPD at ecertadmin@hbpd.nvc.gov or
212-862-5414.

To obtain an Application to Invalidate eCertification Enrollment, pleas=s email HPD
at eCertadmin@hpd.nyc.gov or call HPD at 212-862-5414. Please include the borough
2nd address of the enrollad property in your emazail or telephons message. Only a2
person listed as a responsible party or the individuzal ovwner can invalidate an
eCertification Enrollmeant.




Once you have logged in to eCertification, select the
eCertification tab. All buildings assigned to this user ID will
be displayed. You can only eCertify for buildings with a
status of enrolled. Select the building for which you want to
certify the correction of violations.

NYC HPD

eCertification of Violations and Failures
Welcome karan Gupta Logou

eCertification

Home eCertification Enrollment eCertification History
:"‘ }EB Euilding Violations b Violation Correction Info k Verify and Confirm :L-% Verification Info ¥  eCertificate ¥ Paymenis
To retrieve violation that are currently within the valid date range to be certified as corrected or to retrieve Housing Quality Standards failures which are currently open,
click the List Violations link for any enrolled building. You can only certify violations/failures for enrolled buildings. You will need the name and contact information or
either the company or individual who performed the work in order to certify violations,

MDR Number Borough House No Street Name Block No Lot No Zip Status
List Violations Bron:x 028 0459 Enrolled
List Viclations Bronx 02720 455 Enrolled
_ Brooklyn 0e122 209 Pending
_ Brooklyn 05852 1209 Pending
List Violations Queens 15186 1418 Enrolled
List Wiolations Queens 01518 12373 Er--:llai




Select a building by clicking “List Violations” (in the first

column). You must enter the registered 24 hour number
and click “OK” to proceed.

Please enter the building’s 24 hour confidential number. |E|

To continue, Enter your building's 24 hour confidential
telephone number which you listed on your building's
registration:

- NpnmmEmn

Please input the right phone number!




Violations and failures available for certification will be listed. Select the violations to
be certified by clicking in the left column. A check mark will appear for the selected
violations in the first column. Column “Eligible for Civil Penalties” advise you if any of
the heat or hot water violations are eligible for payment in satisfaction of civil
penalties. See our Heat and Hot water page for more information on this option.
Column “HQS Failures” advise if the violation is an HQS failure, and if so, you can check
the HQS correction date in last column.

| eCeartification Enrollmeant | eCertification

- = - .
#5 Enrolled Buildings ‘3 k"‘ “Wiolation Correction Info h‘ Werify arnd Confirm i—-\ wWerification Info - eCerificate - Payments

The eCertification application displays Housing Quality Standards (HQS) failures as well as Housing Maintenance Code violations. The listing below includes 1} open
wiolation(s) that can be timely certified, 2) open HQS failures, and 2} open viclation/HQE failure combinations where anly the HQS failure can still be eCertifed. Please
note that Lead-based Paint viclations, Mold and Alternative Enforcemant Program (AEP) buildings mold and wermin viclations cannot be certified using this online procass.
To view a complete list of open violations for this building click here.

To wview more on Mold reguirerments click here

If a heat or hot water viclation has [+ in the column labeled "Eligible for Satisfaction of Civil Penalties.” you may choose to pay 50 at t and of the certification

process to settle civil penalties if the condition was corrected by the correction date. Click here or look at the back side of your Elgaort of ‘WNglations for more detzilad
information about this settlement option.

Eligibl
B Vvioclation Id Order No Violation/Failure Description Class Issue Date HMC Correct by Date HMC Certify by Date for

HQS Correct/f

Penaltios Failure Certify by Dabe

§ 27-2029 ADM CODE PROVIDE AN ADEQUATE
1 |is487024  |ess SUPPLY OF HEAT FOR THE APARTMENT IN THE |_
! |13481 ENTIRE APARTMENT LOCATED AT APT 34, 2rd |-
STORY, 1=t ARARTMENT FROM EAST AT SOUTH
§ 27-2021 ADM CODE PROVIDE HOT
AT ALL HOT WATER FIXTURES IN TH ; S| , ; , :
\RTMEMT LOCATED AT APT 3A, 3rd STORY, |C Ll=re sz | TE=inlies e = |
1=t APARTMENT FROM EAST AT SOUTH
_ § 27-2033 ADM CODE PROVIDE READY ] _
[ |15487026 |72 ACCESS TO BUILDINGS HEATING S¥STEM c 11-09-2022 |11-16-2022 11-23-2022 [ [
DOOR LOCKED AT BOILER ROOM

11-09-2022 |11-10-2022 11-22-2022 [w 1

[ |1548702s 70

Total number of viclations eligible for certification: 3
[ Mumber of Vviclations Selected :

WARMNING: HPD MAY AUDIT THIS CERTIFICATION BY CONDUCTING AM INSPECTION. IF THE CONDITION IS FOUND TO MOT BE CORRECTED,
:l-":! THIS WILL BE CONSIDERED A FALSE CERTIFICATION. FALSE CERTIFICATIOMN IS A CRIME! THE HOUSING MAINTENAMNMCE CODE PROVIDES FOR

A CRIMINAL PEMALTY OF A FINE OF UP TO 51000, IMPRISONMENT OF UP TO ONE YEAR, OR BOTH, FOR EACH MADE FALSE OR MISLEADING
STATEMENT. THE HOUSING MAINTEMANCE CODE ALSO PROVIDES FOR A CIVIL PEMALTY OF UP TO $1000 FOR EACH VIOLATION FALSELY
CERTIFIED.

| = Back | | Proceed with Selected Violation(s) = |




Violations Missing HMC Certify by Date

If a violation does not list HMC certify by date, the condition is only
an HQS failure and is not a HPD violation.

| eCartification Enrcllmant | aeCeartification

™ . g
&7 Enrolled Buildings ‘1‘! b“ Wiolation Correction Info ﬁ', “erify and Confirm !—-\, wWerification Info - eCertificate - Paym=nts

Setected Address MDR Number Block ot |

B2F HOME STREET Bronoc 10359 202700 2631 003z

The sCeartification application displays Housing Quality Standards (HQS) failures as well as Housing Maintenance Code violations. The listing below includes 1} open
wiclation(s]) that can be timely certified, 2} open HQS fEilures, and 2} open viclation/HGS failure combinations where only the HQS failure can still be eCertifed. Please
note that Lead-based Paint viglations, Mold and Alternative Enforcement Program [(AEP) buildings mold and wermin viclations cannot be certified using this online process.
To view a complete list of open violations for this building click hers.

To wview more on Mold reguirements click here

If a heat or hot water viclation has = in the column labelad "Eligible for Satisfaction of Civil Penalties,” you may dNopoose to pay $250 at the end of the certification
process to settle civil penalties if the condition was corrected by the correction date. Click here or look at the back\side of your Report of Violations for more detailed
information about this ssettlement option.

Eligible
B Viclation Id Order No Violation/ Failure Description Class Issue Date HMC Correct by Dabte HMC Cectify by Date for Civ

HQS  HQS Correctf
Penalties Failure Certify by Dabe

§ 27-2029 ADM CODE PROVIDE AN ADEQUATE
1 1548702 - SUPPLY OF HEAT FOR THE APARTMENT IN THE | 1-05- 2 11-10-2 1-22-2022
_] |13487024 656 ENTIRE APARTMENT LOCATED AT SPT 34, Zrd | C 11-09-2022 (11-10-2022 11-22-2022 [wr i
STORY, 1st APARTMENT FROM EAST AT SOUTH
§ 27-2021 ADM CODE PROVIDE HOT WATER
SR . AT ALL HOT WATER FIXTURES IN THE ENTIRE | _ e ) D —
[ |15487025 70 ADARTMEMT LOCATED AT APT A, Zrd STORY, | © 11-09-2022 (11-10-2022 11-22-2022 [w [
1st APARTMENT FROM EAST AT SOUTH
§ 27-2033 ADM CODE PROVIDE READY
[ (15487028  |&72 ACCESS TO BUILDINGS HEATING S¥5
DOOR LOCKED AT BOILER ROOM

C 11-09-2022 |11-16-2022 11-23-2022 [ [

Total number of wviclations eligible for certification: 3
Fl Mumber of Viclations Selected :

: WARMNING: HPD MAY AUDIT THIS CERTIFICATION BY CONDUCTING AN INSPECTICN. IF THE CONDITION IS FOUND TO NOT BE CORRECTED,

THIS WILL BE CONSIDERED A FALSE CERTIFICATION. FALSE CERTIFICATIOMN IS A CRIME! THE HOUSING MAINTENAMNMCE CODE PROVIDES FOR
A CRIMINAL PEMALTY OF A FINE OF UP TO 51000, IMPRISONMENT OF UP TO ONE YEAR, OR BOTH, FOR EACH MADE FALSE OR MISLEADING
STATEMENT. THE HOUSING MAINTEMANCE CODE ALSO PROVIDES FOR A CIVIL PEMALTY OF UP TO $1000 FOR EACH VIOLATION FALSELY
CERTIFIED.

| = Back | | Proceed wWith Selected Violation{s) = |




Warning

If the violation is corrected after the “HMC Correct by Date”
You will be able to certify the violation, but it will be
considered a late certification and you will receive a

rejection email at the end of the process.

| eCartification Enrcllmant | aeCeartification

- % . .
&5 Enrolled Buildings ‘3 b“ Wiolation Correction Info i" “erify and Confirm 5—-\, Werification Info - eCerificate - Payments

MDR Number Block ot |

The sCeartification application displays Housing Quality Standards (HQS) failures as well as Housing Maintenance Code violations. The listing below includes 1} open
wiclation(s]) that can be timely certified, 2} open HQS fEilures, and 2} open viclation/HGS failure combinations where only the HQS failure can still be eCertifed. Please
note that Lead-based Paint viclations, Mold and Alternative Enforcemant Program [AEP) buildings mold and wermin viclations cannot be certified using this online process
To view a complete list of open violations for this building click hers.

To wview more on Mold reguirements click here

If a heat or hot water viclation has = in the column labelad "Eligible for Satisfaction of Civil Penalties,” you may choose to pay $250 at the a2nd of the certification
process to settle civil penalties if the condition was corrected by the correction date. Click here or look at the back side of your Report of Vialations for more detailed
information about this ssttlement optio

Eligible
B Viclation Id Order No Violation/ Failure Description Class Issue Date HMC Correct by Date HMC Certify by Date for Civ s HQS_E‘.orIecI:.F

Penalties Failure Certify by Dabe

§ 27-2029 ADM CODE PROVIDE &N ADEQUATE

SUPPLY OF HEAT FOR THE APARTMENT IN THE | 1-09-2022 | 11-10-2 e

ENTIRE APARTMENT LOCATED AT APT 3A, 3rd | - 11-09-2022 11-10-2022 trrasnanas £l r

STORY, 1st APARTMENT FROM EAST AT SOUTH

§ 27-2031 ADM CODE PROVIDE HOT WATER

R . AT ALL HOT WATER FIXTURES IN THE ENTIRE |_ P R — -

[ |15487025 70 ADARTMEMT LOCATED AT APT A, Zrd STORY, | © 11-09-2022 (11-10-2022 11-22-2022 [w [
1st APARTMENT FROM EAST AT SOUTH

_ § 27-2033 ADM CODE PROVIDE READY

[ [15487028 |s72 ACCESS TO BUILDINGS HEATING S¥S
DOOR LOCKED AT BOILER ROOM

[ (15487024 686

C 131-09-2022 [11-16-2022 11-23-2022 [ [

Total number of wviclations eligible for certification: 3
Fl Mumber of Viclations Selected :

WARMNING: HPD MAY AUDIT THIS CERTIFICATION BY CONDUCTING AN INSPECTICN. IF THE CONDITION IS FOUND TO NOT BE CORRECTED,
THIS WILL BE CONSIDERED A FALSE CERTIFICATION. FALSE CERTIFICATIOMN IS A CRIME! THE HOUSING MAINTENAMNMCE CODE PROVIDES FOR
A CRIMINAL PEMALTY OF A FINE OF UP TO 51000, IMPRISONMENT OF UP TO ONE YEAR, OR BOTH, FOR EACH MADE FALSE OR MISLEADING
STATEMENT. THE HOUSING MAINTEMANCE CODE ALSO PROVIDES FOR A CIVIL PEMALTY OF UP TO $1000 FOR EACH VIOLATION FALSELY
CERTIFIED.

| = Back | | Proceed wWith Selected Violation{s) = |




Rejection Email

From: noReply-eCertAdmin <noReply-eCertAdmin@hpd nyc.govs Sent: Thu §/13/2015 .41 P
To: Cruickshank, Juce (HRD)
(c

Subject: Late Corrected Violations

e |

Dear e-Certification Customer:
This email is in reference to the violations certified for 111 ARLINGTON AVENUE Staten Island 10303,

The date(s) you provided as the correction date(s) for the following violation(s) is'are past the required conraction date(s):
Violation No Class Comect By Date Comection Date Submitted
1081348 C 8120003 81132015

As aresult of this, your certification is hereby RETECTED and the violation will remain apen. If there is an exvor with the comection date vou enteted, vou may submit & paper certification. Please click on the following links to obtain downloadable paper fomns
Certification Fom- Non-Heat
Certification Fomn-Heat Hot Water Violations

Copies of the original Notice of Violation and certification document can be obtamed by visiting your local Code Enforcement Office.

To have corrected violations of the HMC properly removed from HPD's records after the comection period has expired; you may file for a dismissal request inspection with your Borough Code Enforcement Office and pay the required fe. Diseaissal Request foms are available on-Ine or a
the HPD Borough Offices. Failure to correct and certify violation(s) property may result in civil penalties imposed by the housing court

1f this is a class C violation, HPD may reinspect the violation, and if it is detennined that there is work remaining to be done, HPD may complete the work. The full cost of such work, along with administrative fzes and sales tax, will be charged to the building owner of record. The City is
subject to laws goveming procurement, contracting, wages and other matters that may make such work significantly more expensive than the price ou could obtain if you perform or contract for the work yourself. Fallure to pay this bill will result in the City of New York placing a tax lien
against the property. The tax lien will bear interest and may be sold and/or foreclosed to collect the amount you owe.

FALSE CERTIFICATION IS A CRIME! THE HOUSING MAINTENANCE CODE PROVIDES FOR A FINE OF UP TO §1000, MPRISONMENT FOR UP TO A YEAR, OR BOTH, FOR WILLFULLY SUBMITTING A FALSE STATEMENT.

Thank vou.

ABOUT THIS MESSAGE: Please do not reply to this message. Replies to this message will not he read or responded to.



Violations Missing HQS Correct/Certify by Date

= |f a violation does not list “HQS Correct/Certify by Date”
then it is only an HPD violation and not an HQS failure.

| eCeartification Enrollmeant | eCertification

™ 2 5
#5 Enrolled Buildings ‘..".i k"‘ “Wiolation Correction Info ﬁ', Werify arnd Confirm !-1. wWerification Info - eCerificate - Payments

Selected Address MR Number Glocke  Jrer |
| |

The eCertification application displays Housing Quality Standards (HQS) failures as well as Housing Maintenance Code violations. The listing below includes 1} open
wiolation(s) that can be timely certified, 2) open HQS failures, and 2} open viclation/HQE failure combinations where anly the HQS failure can still be eCertifed. Please
note that Lead-based Paint violations, Mold and Alternative Enforcement Program (AEP) buildings mold and wermin viclations cannot be certified using this online process.
To view a complete list of open violations for this building click here.

To wview more on Mold reguirerments click here

If a heat or hot water viclation has [+ in the column labelad "Eligible for Satisfaction of Civil Penalties,” you may choose to pay $250 at the end of the cerf§fication
process to settle civil penalties if the condition was corrected by the correction date. Click here or look at the back side of your Report of Violations for mo\e detzilad
information about this settlement option.

Eligible -
B Viclation Id Order Mo Viclation/Failure Description Class Issue Date HMC Correct by Date HMC Certify by Date for Givil H25  HQS Corvectf

Penaltios Failure Cerlify by Dabe

§ 27-202%9 ADM CODE PROVIDE AN ADEQUATE
THE |~

S - SUPPLY OF HEAT FOR THE APARTMENT I 1-09-2022 | 11-10-2 1-23-2022
[ [15487024  |&85 ENTIRE APARTMENT LOCATED AT ABT 34, 2d. |C 11-05-2022 [11-10-2022 11-22-2022 - i
STORY, 15t APARTMENT FROM
§ 27-2031 ADM CODE PROV
AT A H AT w T -
[ (15487025 70 —‘--II-'--'LI-"L'II'_‘?';E:TI'EDCE'?E'EI;‘ATTJA B R e 11-09-2022 [11-10-2022 11-22-2022 - |

ist APARTMENT FROM EAST AT SOUTH

§ 27-2022 ADM CODE PROVIDE READY - -
[ 15487025 672 ACCESS TO BUILDINGS HEATIMG SY¥S5STEM C 11-09-2022 |11-16-2022 11-23-2022 | |
DOOR LOCKED AT BOILER ROOM

Total number of viclations eligible for certification: 3
[ Mumber of Vviclations Selected :

: WARMNING: HPD MAY AUDIT THIS CERTIFICATION BY CONDUCTING AM INSPECTION. IF THE CONDITION IS FOUND TO MOT BE CORRECTED,

THIS WILL BE CONSIDERED A FALSE CERTIFICATION. FALSE CERTIFICATIOMN IS A CRIME! THE HOUSING MAINTENAMNMCE CODE PROVIDES FOR
A CRIMINAL PEMALTY OF A FINE OF UP TO 51000, IMPRISONMENT OF UP TO ONE YEAR, OR BOTH, FOR EACH MADE FALSE OR MISLEADING
STATEMENT. THE HOUSING MAINTEMANCE CODE ALSO PROVIDES FOR A CIVIL PEMALTY OF UP TO $1000 FOR EACH VIOLATION FALSELY
CERTIFIED.

| = Back | | Proceed with Selected Violation(s) = |




Verification Notice

Once you select the violations/failures from a building and click “Proceed

With Selected Violation(s)” then you will get a confirmation message.
Note- In this example, we selected 2 out of total 3 violations.

Confum to proceed

There are 2 viclations on 1 separate pages. Are you sure
you would like to proceed with the selected 2 viclations?

--



Enter the “Correction Date” and the information about the vendor who
corrected the condition. Once you enter “Vendor Name” and “Vendor
Address” for one violation then you can select that same vendor (If
applicable) from the “Vendor Name” dropdown for other violations during
the same eCertification session. For HQS failures without an HMC Certify
by date, vendor information is not required.

| eCartification Enrollment | eCeartification

-r ¢ Enrolled Buildings ‘ﬁ Building Viclattons L' wWerify and Confirm -1.., wWerification Info - eCeaertificate Paymsnts

|5elected Address ’MDR Mumibear |Bluck

Plaasa antar the correction date for all itemis listed which you wish to cartify. Plezasse provide the information about the vendor/repair person as reguired (this
information is NOT required if the condition was cited only as a failure of Housing Quality Standards]).
* indicates reguired fields.

Violation Id Viclation/ Failure Description Correction Date Vendor Name Vendor Address Vendor Contact

13487025 | § 27-2021 ADM CODE PROVIDE HOT 4 o e -
WATER AT ALL HOT WATER FIXTURES IM | Howse I:I Fhone |_‘_‘— |

THE ENTIRE APARTMENT LOCATED AT APT

34, 3rd STORY, 1st APARTMENT FROM

First Mame :
Shoes Last Name: :

DOOR LOCKED AT BOTLER ROOM

13487026 | § 27-2032 ADM CODE PROVIDE READY ™ gt . -
ACCESS TO BUTLDINGS HEATING S5Y5TEM | Howuse I:I Phone : |_'_'— |
Marme 2

Y¥ou must enter the correction date.

Proceed to Certify = |




Enter “Correction Date”, “Vendor Name”, “Vendor Address,
“Vendor Contact” and then click “Proceed to Certify”

| eCeartification Enrollment | eCartification | History

# Enrolled Buildings Building Wiclations nd Werify and Confirm E—\ Werification Info w cCertificate L Payments

Selected Address VDR Number  [Block ot |
| | |

Please enter the correction date for all itemns listed which you wish to certify. Please provide the information about the vendorfrepair person as required (this
information is NOT required if the condition was cited only as a failure of Housing Quality Standards).
* indicates required fields.

Violation Id Violation/ Failure Description Correction Date Vendor Name Vendor Address Vendor Contact
134870258 27-2031 ADM CODE PROVIDE HOT 4+ # 2
WATER AT ALL HOT WATER FIXTURES IN 111072022 | | ABC i | i Phane : | 123-123-1234 |
THE ENTIRE APARTMENT LOCATED AT APT &
34, 3rd STORY, 1st APARTMENT FROM First Mame :
EAST AT SOUTH * 1st st | |
St Last Mame | |
#
#
State
"z
Zip
13487026 § 27-2032 ADM CODE PROVIDE READY 32 # 3
ACCESS TO BUILDINGS HEATING SYSTEM ||| 11/14/2022 | |ABC v | L shane « ||[[123-123-1234 |
DOOR LOCKED AT BOILER ROOM _U
- First Mame : | |
- Last Mame : | |
#
*
State
.
Zip

You must enter the correction date.

Proceed to Certify = |




Review the summary, which now includes your entered information.
If the information is correct, click on the checkbox for the statement
verifying that you are the authorized certifier and then click
“Submit”.

NOTE- Only the person whose name appears here should be
processing this certification.

'.'.'el-:::r"uel_l Logout

eCertification

| eCartification Enrollment | eCeartification | History

)
@7 Enrolled Buildings ‘:‘3 Building Viclations h ‘Wiolation Correction Info "‘L [-1.. erification Info ¥ =Ceriificate L Payments.

Selected Address MDR Number Lut

Violation Id
15487025

15487026

Violation Description Correction Date Vendor Name Vendor Address Vendor Contact
§ 27-2031 ADM CODE PROVIDE HOT 11-10-2022 ABC 123 1=t st WY NY 11001 Phone : 123-123-1234
WATER AT ALL HOT WATER FIXTURES IN Mame :

THE ENTIRE APARTMENT LOCATED AT APT

3A, 3rd STORY, 1st APARTMENT FROM

EAST AT SOUTH

§ 27-2033 ADM CODE PROVIDE READY 11-14-2022 ABC 123 1=t st NY NY 11001 Phone : 123-123-1234
ACCESS TO BUILDINGS HEATIMG SYSTEM Mame :

DOOR LOCKED AT BOILER ROOM

J I, &, by clicking on the Submit button and checkbo:, certify that:

i. I am the authorized eCartifier

ii. I hawe not shared my HPD login or password with anyone and am responsible for the entries made in this online document.

iii. I have personally reviewed all infarmation contained in this document and it is true, correct and complete to the best of my knowledge.

iv. I have examined the areas and conditions identified by the violations being certified a5 corrected and, to my knowledgs, such viclationswere corrected on the date
provided by me.




Click “Submit” to receive a verification code via email
that is listed on the screen.

Note-The email address you provided during enrollment
will be the ones used.

Welcome :

Logout
eCertification

| eCertification Enrollment | eCertification | History

#9 Enrolled Buildings Building Wiolations ! Wiolation Correction Info Werify and Confirm

B

- ¥ oCerdificate ¥  Payments
Verification Code Delivery :

A one-time verification code will be deliverad to the email provided on your current enrollment form.

Email: :-@gmai .COm | Submit | | Back |

You will momentarily be receiving an email with the verification code required to complete this transaction. This is the only time you will use this
code, so thers is no need to retain it




Sample of Verification Code Email

S VerificationCodeServices <VerificationCodeServices@hpd.nyc.govs
Mote: This is a service message regarding the Verification Code you requested.

Your Verification Code is: 3349632

This code will expire soon so please enter it in the appropriate fizld online as soon as possible.
Please return to the online page where you requested the cods and enter it now.

Thank you for being a valued HPD cliant.



Enter verification code received
via email and then click “Next”

Enter your verification code x|

R — L

A preview of the final eCertification document will momentarily appear.
Depending on your browser settings, the pdf may appear in a separate
window. Pleaze review the document carefully and confirm that the
information iz accurate, then click the Submit button at the top of the

page to proceed.




Pending Copy of eCertification

> A pending copy of your eCertification will appear. Review the document carefully. If
there are errors, go back and correct them before clicking in the check box at the
top with the verification statement.

>  After clicking Submit, a DocuSign window will open for you to sign the
eCertification

" a L= i ;
=0 Enrclled Buildings Building Vialation:s

e Wialalicn Corresclion Info * Werify mnd Canfirm B Werificatam Info - - SEEE gl

Pending Copy of eCertification

Thi= is= a DIRAFT of the eCertification document, please review the document carefully and confirm that the information iz accurate. Click the
BACK button onby if corrections are to be made, otherwise, if all information is accurate, you may procesed fonesard by clicking the box below
and swubrmiit.

PLEASE MOTE: If you exit the browser pricr to submitting then ALL information will e lost!

By submitting, I agres that all information entered vwas done accurately & truthifullby =ulb

| = Back |

1 of2 QO — -+ -~

“ Dapartmnen of HBousing Presaration Dawolopmeemnt
Dipmrtiramrst 100 Gosd Stroat
g™ g Wik, MY 10238
e gae e
Onldime Certification of Cormection of Violation{s)

Fupartment 8 chalicen # Cwrcher # Clas= | MO D & ISSUE DATE HMC CORRECT B | HMC CERTIFY BY
DETE DETE
T 154BTOZ5 ara [=3 a813var2 OG-Mow-2022 10-MNow-2022 23 -Naw-2033

WEDLATECN DESCRIPTHOMN

& 2AT-2051 ADM CODE PROVIDE HOT WATER AT ALL HOT WATER FIXTURES IN THE ENTIRE AFPARTRMENT LODCATED AT APT 564 3rd
STORY, 151 APARTMENT FROM EAST AT SOUTH

DATE CORRECTED MAME OF AGEMNT OR EMPLOYEE WHO ADDRESS OF AGENT OR EMPLOYEE WHO PERFORMED
PERFORMED THE WORH THE WhOIR
10-Pdow-2022 AR 123 st =1 WY WY 11001
Aottt & Slaticen # Owder # Class MO ID # IESUE DATE HMC CORRECT BT HMC CERTIFY B
DETE DETE
154B7 D26 ar= [ A138361 O8-Mow-2022 16-Tdon- 2022 Z3-Paa-20E2

WEOLATROMN DIESCRIFTHON

F Fr-20453 ADM CODE FROVIDE READY AOCE SS TO BUILOINGS HEATIMNG SYSTEM DiOGR LOCEED AT BOILER ROOSd

I DETE CORRECTED | maBE OF ASERMT R EMPLOYEE WHO | ADDRESS OF ASERNT OFR EMPLOYEE WHO PERFORMED 1




Click “Continue” on the top right of
DocuSign page to open the document

Please Review & Act on These Documents

eCertiApp Sender
NYG Housing Preservation and development

Please review the documents below. CONTINUE OTHER ACTIONS v



You can scroll up and down to review this
document and Click “Start” to enter
eSignature.

Please review the documents below.

m OTHER ACTIONS ~

v 8 £ @

DEMONSTRATION DOCUMENT ONLY
DocuSign Envelope |D: CCTE13ET-BE03-4EIB-881B-0BIEADEASOED PROVIDED BY DOCUSIGN ONLINE SIGNING SERVICE

START Department of Housing Preservation Development 988 3rd Aw

Suite 1700 - Seattle - Washington 98104 « (208) 219-0200

Departmant o 100 Gold Stroet www.docusign.com
et ™™ Now York, NY 10038
nye govihpd
Online Certification of Correction of Violation(s)
Building Location: | MOR:
Authorized Certifier: I
Apartment # iolation # Order # Class NOVID # ISSUE DATE HMC CORRECT BY HMC CERTIFY BY |
DATE DATE
3A 15487025 670 C 8137872 09-Now-2022 10-Mow-2022 22-Nov-2022
VIOLATION DESCRIFTION

§ 27-2031 ADM CODE PROVIDE HOT WATER AT ALL HOT WATER FIXTURES IN THE ENTIRE APARTMENT LOCATED AT APT 34, 3rd
STORY, 15t APARTMENT FROM EAST AT SOUTH

DATE CORRECTED NAME OF AGENT OR EMPLOYEE WHO ADDRESS OF AGENT OR EMPLOYEE WHO PERFORMED
PERFORMED THE WORK THE WORK
10-Nov-2022 ABC 123 1st st NY NY 11001
Apariment # inlation # Order # Class NOVID # ISSUE DATE HMC CORRECT BY HMC CERTIFY BY
DATE DATE
15487026 672 c 8138361 08-Nov-2022 16-Nov-20:22 23-Nov-2022
VICLATION DESCRIPTION

§ 27-2033 ADM CODE PROVIDE READY ACCESS TO BUILDINGS HEATING SYSTEM DOOR LOCKED AT BOILER ROOM

DATE CORRECTED NAME OF AGENT OR EMPLOYEE WHO ADDRESS OF AGENT OR EMPLOYEE WHO PERFORMED
PERFORMED THE WORK THE WORK
15-Nov-2022 ABC 123 15t stNY NY 11001

@ Change Language - English (US) ¥

Gopyright © 2022 DocuSign Inc. | V2R



Click at the highlighted “Sign” option

Select the sign field to create and add your signature. m OTHER ACTIONS ~

@ Qa &« 86 & 0

(PR [FETES

15487026 672 c 8138361 09-Nov-2022 16-Nov-2022 23-Nov-2022

VIOLATION DESCRIPTIOM
§ 27-2033 ADM CODE PROVIDE READY ACCESS TO BUILDINGS HEATING SYSTEM DOOR LOCKED AT BOILER ROOM

DATE CORRECTED | NAME OF AGENT OR EMPLOYEE WHO ADDRESS OF AGENT OR EMPLOYEE WHO PERFORMED
PERFORMED THE WORK THE WORK
15-Nov-2022 ABC 123 1stsINY NY 11001

Certined | eCerlincation Session Date and Time Date and Time of used o Email used to validate
Online | Session ID Date Session Submission alidate Identity of identity of Authorized
Initiated uthorized Certifier Cerlifier

alanOdvelZhideu | 15-Nov2022  |11/1512022 111512022 Email || |
[p] |veobue 10:4711PM 10:49:15PM

Required - Sign Here

Sign
SIGN |II :l certify that i

i, lam the authorized eCertifier,

ii. | have not shared my HPD login or password with anyone and am responsible for the entries made in this online document.

iii. | have personally reviewed all information contained in this document and it is true, correct and complete to the best of
my knowledge.

iv. | have examined the areas and conditions identified by the violations being certified as corrected and, to my knowledge,
such violations were corrected on the date provided by me.

This signed form, exaclly as submitted, will be stored in DocuSign's secure document repository as well as OTI's document repository.
You are encouraged to print and maintain a final copy for your records. In addition, an electronic audit trail has been generated and is

stored with this document as an additional content integrity and time-and-date stamp measure which if necessary, can be used fo verify
the authenticity of this document.

Page 1 0f 2 This form was generated onling at www.nyc.gov/hpd on 11/15/2022



Enter your eSignature by either drawing or
typing your name. Once done, click “FINISH”

Done! Select Finish to send the completed document. m OTHER ACTIONS ~

Qa Q@ 85 & 0

[P [FETR=

|
15487026 672 c 8138361 09-Nov-2022 16-Nov-2022 23-Nov-2022

VIOLATION DESCRIFTIOM
§ 27-2033 ADM CODE PROVIDE READY ACCESS TO BUILDINGS HEATING SYSTEM DOOR LOCKED AT BOILER ROOM

DATE CORRECTED NAME OF AGENT OR EMPLOYEE WHO ADDRESS OF AGENT OR EMPLOYEE WHO PERFORMED
PERFORMED THE WORK THE WORK
15-Nov-2022 ABC 123 st stNY NY 11001

Tertilied | eCerincaton Session Date and Time Date and Time of used to Email used to validate
Online Session ID Date Session Submission walidate Identity of identity of Authorzed
it Authorized Certifier Certifier
alanOxfvciitzh14eu 15-Mov-2022 1115/2022 11152022 Email I I
[ ] [veotne 10:47:11PM 10:49:15PM

DocuSigned by
] —— b

i. |'am the authorized eCertifier.

ii. | have not shared my HPD login or password with anyone and am responsible for the entries made in this online document

iil. I have persenally reviewed all informalion contained in this document and It is true, correct and complete to the best of
my knowledge.

iv. | have examined the areas and conditions identified by the violations being certified as corrected and, to my knowledge,
such violations were corrected on the date provided by me.

This signed form, exactly as submitted, will be stored in DocuSign's secure document repesitory as well as OTI's document repository.
You are encouraged to print and maintain a final copy for your records. In addition, an electronic audit trail has been generated and is

stored with this document as an additional content integrity and time-and-date stamp measure which if necessary, can be used to verify
the authenticity of this document.

Ready to Finish?

FINISH
You've completed the required fields. Review your work, then select FINISH



DocuSign “Other Actions” Drop Down Menu

FINISH OTHER ACTIONS ~

| Finish Later |

Finish Later- This ends the session and all
progress is lost.

Decline to Sign- This ends the session and takes
the user back to the home page of eCertification. Decline to Sign
View History- This allows the user to view the
document history in DocuSign account.

View Certificate- This allows the user to view the
eCertificate in PDF format.

Help & Support &
About DocuSign &
View History

View Certificate (PDF) &

Wiew Electronic Record and Signature
Disclosure

Session Information



Final Copy of eCertification will be displayed right
after eSignature in cases where there are no Heat
and Hot Water violations.

eCaertification Emrollrment | ECeErtifNca biom | Hii shory | FaCy |
p— _ = . ¥
&% Enrclled Buildings i:l Building Vialations b “Wialalion Corresclion Info h" Werify mnd Canfirm = Werificatan Infa - - FPaymant=
' |
DhiHCUMIENT ACKNOWLEDDGEMENT

Thank you for submitting your eCertification document to HPD where it will be stored in a secure document
;epusitury- Your confirmation number for this transaction is : 192424216, You are encouraged to save a copy of this

ocument in electronic and paper format. A copy is also available online and is accessible via the "History” tab in the
nawvigation bar.

IT wou have more viclations or Failures o certily,
exit the application, please click "Logowt’ in

you Can eibier

click returm or
he upper right hand oorner.

selact a tab frarm abave. IT you wish Do

| Return =
Final Copy of eCertification

Please print or save a copy of this eCertification Session Record and save for your reconds

1 of 1 Q)

DEMOMNSTRATION DDOCUMENT ORLY
DoouSagn Ervedope ID: BFFC3E4AT-57EF -4805-84C2-CHBES3TASCATE

PROVIDED BY DOCUSIGH OMLINE SIGHING SERVICE
Dapartment of Housing Presarvation Dave lopmesant

Ee99 3rd Aoee, Suite 1700 = Seatlle - Washington 98104 « (206} 219-0200
Ml rmms i =1 100 Godd Soreat wewre doCuSign oom
P ™ Mg Wiork, MY 10038
e e Tyed
Online Certification of Correction of Violation(s)
Building Location: | | MR - | ]
A parimend # ‘Vickalion # Crdar & Class O DD & ISSUE DATE HMC CORRECT BY HMC CERTIFY BY
DETE DATE
T 154 BT 024 868 [ B137AT2 0B Mo 2022 1T D=-Porw=022 Z2 == 0F2

WIDLATION DESCRIFTION

§ 2T-20258 ADM CODE PROVIDE AN ADEQUATE SUPPLY OF HEAT FOR THE APARTMENT IN THE EMNTIRE APARTMENT LOCATED AT APT
34, Srd STORY, 1sl APARTMENT FROM EAST AT SOUTH
DOATE CORRECTED NAME OF AGENT OR EMPLOYEE WHO

ADDNRE SS OF AGENT OR EMPLOYEE WHO PERFORMED
PERFORMED THE WOREK THE WIRK
ABRC

123 151l BT MY NY 11001

1 5e=Porw=2022




In case you selected a Heat and Hot Water violation for
eCertification, then the system will give you an option to pay
to settle the violation. If you wish to select “Do not Pay” then

violation and can either send a check or pay in person.

VIOLATIONS ELIGIELE FOR SETTLEMENT 2]

Thank you for submitting your eCertification document to HPD, where it will be
stored in a8 secure document repasitory. Your confirmation number for this
eCertification is 19424214, You are encouraged to save a copy of this documeanit.
You should have received an email with a copy attached. & copy is also available
via the "History” tab related to this building’'s eCertification activity, in the event
you did not receive the email or require retrieval of the document at a later time.

As per the Housing Maintenance Code, you are subject to & civil penalty of S250 per
day =ach for the heat and hot water related violations, The penalties accrue sinoe
the posting of the heat and hot water violation.

Since you corrected the condition timely, you may choose to settle these penalties at
this time for $250 by using a credit card. There is a8 2,00% convenience|non-
refundable) fee for the payment by credit card.

If you wish bto certify and pay but not use a credit card, please submit the Notice of
Violation (MOW) you received with a money arder or certified check by the
certification date to the HPFD Borowugh Office nobed on the NOW.

If you do not wish ko pay, HPD may seek civil penalties in Housing Court.

Please select "Pay” or "Do Not Pay’ Button to continue.




If you wish to “Pay” then you can enter the No. of
violations you wish to pay for and the system will
calculate the amount for you. There is a
convenience fee of 2.00% for all credit card and
debit card transactions. You can also pay by e-
check.

Click “Continue”.

Weloome karan Gupta Lnguut
eCertification
Home | eCertifMcation Enrollment | eCeartification | Higtory | FAQ |
" '
&% Enrolled Buildings h:I Eiuslding Violalions b Violton Comectian Infa - ‘erify amd Confirm &~ verification Indo ¥ aCerlificate -

Click in the pay column next to the violation(s) that you wish to pay. The total amount due will be calculated.
Then click the 'Continue” button.

Violation No. Violation Type Amount Due Payment Skaus Pay
1 SARTOZE Certilied: Begible for Payment
Mo, of Viclalions Salectad: :|_I.I|.-:I Arnount Duea:

| Cancal |

S




Payment entry and confirmation
screens will be displayed, starting with the one below. Enter
all appropriate information and Click “Continue”

N CityvPay Staging

Enter Payment Details

Credit and debit card payments are charged a service fee of
2. 00% of the payment amount This fese is nonrefundable.

Eillimg Inforrmaticn

I ez raaryS 398 Sy rmai s o] I

RETURN TO HPD SELECTIHON PAGE




Click “Next”
NVYE CityPay

Payment Method

Heat and Hot Water Vios Web (e-Cert HHW)

* Indicates required field

Choose method of payment

@® Pay by credit card
i B
D G

All trademarks. service marks and tade names used in this material are the properly of their respective awners

Enter credit card details and click “Next”

NVYE CityPay

Heat and Hot Water Vios Web (e-Cert HHW)

Payment Information

* Indicates required field

Billing Address

“First Name: Jane
M.L.:
*Last Name: Doe
*Street Line 1: 123 1st st
Street Line 2:
*City: New York
*State: New York
“Zip:
*Country: UNITED STATES
*Phone: (123) 123-1234
“E-Mail;

Payment Details

*Payment Amount: 250.00 USD
Convenience Fee: 5.00 USD

Payment Method

*Name on Card:| |
*Card Number:| |

* Month
“Expiration Date:
* Year

Card Verification Value(CVV2): [ | whats Tris?




Click “Pay Now”

NVYE CityPay

Heat and Hot Water Vios Web (e-Cert HHW)

Payment Review

By clicking “Pay Now” vou:

1. confirm that you are avthorized to instruct this pavment using the credit card, debit card or checking account meluded m vour payment instructions;

2. authorize the City of New York to charge your account for the pavment amount and, if applicable, the Service Fee;
3. confirm that the information provided by you is true, complete, and correct to the best of vour knowledge and 1s supplied in good faith:
4. acknowledge that you have read and agree to the Terms and Conditions for using this stte.

Address

Billing Address:
Jane Dos

123 1st st

New York, NY 11001

e

Payment Method

Credit Card VIS4
Jane Dog
%2222 1225

Payment Amount

Amount: 25000 USD
Convenience Fee: 500 USD
Total: 255.00 USD




You will receive two payment receipts, one
confirming your billing information and one
confirming satisfaction of the violation.

Payment Confirmation

click on tha bution

Flease scroll down and click on the “Process Paymeant™ button, Your paymant will not ba procassed until you
Borough : Staten Island
House Mumber ; —1

Streel Name :

MDR Number ;  —

Viclation Numbar Description Armount
Sosa9a7T Haat vislation fea £250.00
Payment Amount 5250.00

Convenience Fea 58 22

Total Payment Aamdgunt: $256.22

If you ane paying with a credit or dabdl card, a comeeniance fee has bean addad to your lolal billl and will be processed a8 a geparate charge to your card. The

amount of this fee B ghown abova. This fee i nonrefundabla.

Card Information Billing Information

Card Humber = sesesssssses o102 M
Expiration Date 215 Country
[ ) Address

<

N ] State MY



200 Gokd St NY, NY, 10008

HED Credit Card Payment Receipt
HPO Transaction® 17306
CCTransaction® 4005220426
Customer Name —
Address 100 goid street NY 10038
ol Sald e
Email nyc gov

The Heat and /or Hot Water Violation Payment. in satisfaction of civil penaities at
Staten Island 10314, has been accepted for

Amount
Violation(s ) 9626917 9626919 £00.00
Service Charge: 12.45

Total $51245



You can then choose to print your confirmation
document (eCertification receipt) or return to
the list of your buildings (return to the
application).

ePayment Receipt

Yoo Lot alion Docuncnt

- cOV ag NI cm g A P s P B




If you choose to print your confirmation, then you will
be returned to the “Final Copy of eCertification” Page.

eCartification Enrcllrment | & ertifca Eoim Hii FaCy |
= 3 a = ¥
&5 Enrclled Building= h:l Building Vialatiocns h'?' Wiolalion Correclion Info h" Werify mnd Camficm B Werificatan Infa - - Pajymants
I 1
DIDHOUMENT ACKNOWLEDGEMENT

Thank you for submitting your eCertification dooument to HPD where it will be stored in a secure document
d

repository. Your confirmation nomber for this transaction is : 1942421 6. You are encouraged to save a copy of this
ocument ill;:leclrnnic and paper format. A copy is also available online and is accessible wvia the "History" tab in the
nawvigation r.

wou hhave rmors

viclation=s or lailures

riify, yous can el
exit the application, please click "Logout

click reburm or

select a
the upper right hand cormer.

tab Mrorm abowe. IT you wish I

Returm =
Final Copy of eCertification

Please print or save a copy of this eCertification Session Record and sawve for yvour records

1 of 1 QO

Dot Sign Ermvedope ID: EFFCIEAT-5TEF -480GE-84C°2-CEBELITASCHITE

DEMOMSTRATION DDOCUMERT ORLY
FPROVWIDED BY DOCUSIGH ORMLINE SIGHING SERVICE
“ Dapartonaat of Housing Presarvation Dowsolopmssnt E90 3rd Sose, Suibe 1700 = Seatile = SWashington 88104 = (206} Z19-0200
Flmprae ey =1 100 Godd Stroat
B T T M Work, MY 10038
B ]

Omilime Ceification of Cormmection of Violation{s)

I MR - I
- |
Authorized Certifier I

Building Location:

A parimreent # olialicn # Crdar & Class MO DD & ISSUE DATE HMC CORRECT BY HMC CERTIFY BY
IDETE IDATE
e 154 BT 024 B8 [+ a13var2 IE=Mow-2022 1T D=Pdorw=-2022 Z2=Maw-2022

WEOLATION DES:CRIFTHOMN

§ 2T-2028 ADM CODE PROVIDE AN ADEQUATE SUFPPLY OF HEAT FOR THE APARTMENT IM THE EMTIRE AFPARTMENT LOCATED AT APT
I8, Srd STORY, 15t APARTRMEMNT FROM EAST AT S0OUTH
DATE CORRECTED NMNAME OF AGENT OR EMIPFLOYEE WHO

ADDRE SS OF AGENT OFR EMFLOYEE WHD PERFORMED
PERFORMED THE WiOiRK THE WWORK
AR

123 151 5T MY MY 11001

1 S=Pdorw=-2022




The following e-mail will be sent if you

payment

make a

noreply @finance.nyc.gov

o NG CityPay

Slaging

Thank you for your payment.

Payment Amount: £255.00

Receipt Number: CPY 301547901

Transaction Date: 111162022 12:05:39 AM

Payment Type: WISA e 322

ou will provisionally receive credil for making your payment on the date that you click the

Process Payment button on this website. However, i may take up to two or more business
days for your payment to be reflecied on this websile, Your payment will not be considered
final until it is deemed setiled by your financial institution. This means that if, for example
there is nol enough money in your bank accounl or if your paymeni fails to seftle, you will nol
receive credit for making your payment, Your bill will be reinstated, and you may be charged
interest and penalties

15487025 £250.00

Hot water violation fee

Item Total: $250.00
Service Fee: 55.00

Payment Amount: $255.00




Troubleshooting

I submitted my 24 hour number and have not received the
verification codes.

Make sure you are using Microsoft Edge.

I printed the certification and realized that I submitted the wrong
information.

Sign in to eCertification select Enrollment Tab then select Update
Contact Info - Cancel or Dis-enroll

I am not able to proceed to the final document.
Make sure you are using Microsoft Edge.

I have questions about enrollment; who can I contact?

Questions about eCertification can be directed to
ecertadmin@hpd.nyc.gov



mailto:ecertadmin@hpd.nyc.gov

