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(NYC Commission on Human Rights, CCHR)
nyc.gov/cchr
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(NYC Office of the Public Advocate)
212-669-7250
https://pubadvocate.nyc.gov/

(NYS Attorney General) Ji> (3,0l NYS
1-800-771-7755
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1-866-275-3427

rentinfo@nyshcr.org
http://www.nyshcr.org/Forms/Rent/

SOB S Yoyls alyS o (b (5ol S Siwsly

22


http://nyc.gov/311
http://nyc.gov/dob
http://council.nyc.gov
http://nyc.gov/tenantprotection
http://nyc.gov/mopd
http://nyc.gov/cchr
https://pubadvocate.nyc.gov/
mailto:rentinfo@nyshcr.org
http://www.nyshcr.org/Forms/Rent/
http://nyc.gov/hpd

	Front Cover
	Table of Contents
	Tenants’ Rights and Responsibilities
	Staying in Your Apartment Safely
	I. Conditions
	Fire Safety
	A. Self-Closing Doors
	B. Gas leaks
	C. Carbon Monoxide and Smoke Detectors
	D. Stove Knob Covers
	E. Locks on Doors or Windows

	Healthy Homes
	A. Lead-Based Paint Hazards
	B. Inadequate Heat and Hot Water
	C. Mold
	D. Pests
	E. Window Guards


	II. Complaints, Violations and Enforcement
	A. HPD Complaint Process
	B. How HPD Violations Work
	C. Enhanced Enforcement Programs


	III. Harassment
	IV. Housing Court
	V. Other Resources for Tenants
	A. Rent-Regulated Apartments
	B. Eviction Prevention
	C. Certificate of Occupancy and Rent Payments
	D. Illegal Activity
	E. Discrimination
	F. Tenant Associations
	G. Pets
	H. Tenant Data Privacy Law



	Resources for Affordable Housing Seekers
	A. How to Apply for Affordable Housing
	B. Rent Increase Exemption
	C. Useful Contact Information for Other Housing-Related Issues
	D. HPD Customer Services Center






