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# HPD @ITEmIER TRAESNIS. MEsE gy | ° Lo amikos: 917-661-4500

EJEEUR

EENITH, EE ARSI SN ERF LA E, ° MELEPRID: 646-459-3017
o GEHBES, BHT 311, 518
MR N EFETFTHS, HPTLLUREAERIBFREATTHRNERE, nyc.gov/311 = nyc.gov/hpd.

ZEARIETNREERTSHNERELEEETMTHNLE,
SIS EIKZERNBR AL, 1232 HP E4Z2 R EE RN
FRIFIFINE R 2. BRI AT B TRERNF, ER1%
IKEREL.

BR%EMRZ (Housing Court Answers,
HCA) & F R IEB X ERERF. BR/EFP
MBI BRIEEEMHRIT. FLBRIEEER
Y% 9 L K2 BE BN iR R A FS 1A R A9 41 X LA R B 3%
NHER. EVNEAR—EAMNEF 9 2E
TF 5 =, Bif: 212-962-4795,
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http://nyshcr.org/
mailto:TenantAdvocate%40buildings.nyc.gov?subject=
mailto:THPT@hpd.nyc.gov
http://www.nyc.gov/311
http://www.nyc.gov/hpd

V. Al PR AR EMZ R
A. S EHAE

BXHEMENFMAER, BEATKAPRIPHLE (Mayor’s Office to Protect Tenants, MOPT) B9/t F,
Witf: https://www1.nyc.gov/content/tenantprotection/pages/tenant-protection-laws &%
8 (Attorney General, AG) RNRF (AN AT EHEEHEM ALY, MitX: https://ag.ny.gov/
sites/default/files/changes-in-nys-rent-law.pdf, MR AR ERNERIER THLNEFRIPE, BEEE
(800) 771-7755 Bx% AG hAZE; TDD/TTY %248 (800) 788-9898,

fAse ik

HERENHESEHABNLEXRTEEE 481 HE7 B 31 HHAEMESA HCR WESKARAELZIEHE, P
A £IERZERE (Rent Guidelines Board, RGB) #t /£ & LK. NPAAEEKE (Individual Apartment
Improvements, IAl) XEAZEZAZE (Major Capital Improvements, MCI) 5 HCR BX&. PR RI I RKIERM
IARYESED, LAEME KRR S .

BXRAMXLRENEZER, IFHE 718-739-6400 5 HCR BXHR, 7E£kifi9) portal.hcr.ny.gov/app/ask.

HL5E

— Rk, SR ERTHEFASIIRE HCR #AENRER, RIBEFKER, RBHESIESZRRFIENEE, RE
NP —ERWENLEE LFEXRERERLIEFAEL 150 X, BFRDTF 90 X, @I RFERBENAR, &
DHCR 4:3T# %% (Renewal Lease Form, RLF) L& PBmELEEHM. RHLEBENG, AFH 60 XAV ELEEFET
RHIR, EBWRY, HIEHEZEL WL E, NRBFE 60 KAFESHRBELY, W EATLUEMELEIE, haT I LFiFRLFIH
BiREEERZEF, YTHFAEE RLF #FEHEBRZEA W ERN, WEHTE 30 RNETEEEFHFHBPNEISRIELS
P, MASBTNAEZEHREAHAZERZEEN, BFREEFUMBANTIAE, —ER, AAOMETAMES LK
HEREREFEH I,
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https://www1.nyc.gov/content/tenantprotection/pages/tenant-protection-laws
https://ag.ny.gov/sites/default/files/changes-in-nys-rent-law.pdf
https://ag.ny.gov/sites/default/files/changes-in-nys-rent-law.pdf
http://portal.hcr.ny.gov/app/ask

B. FfhIEZE

KRB EEF

BZERIREFNE—SERRREERZEHITRNREZIZF. WEHIENBEAEEERH, RARZ LD, MRR
3ft, APRBHREER, ERHBANHOLERZAEE=XGE, WEAUREREERENMITOFL, FEBFEEXH,
HPEAFREHERZEBIZEDAEZLZEIREH, PRz RRMAERR. THESX, BRENcRERZEE
EERHAHF 8RS NREFRFN, HARFEIRM, WEMTRSHSBHRBM EEL”, BB EREEE
Fo RIS RIS 2 M/ B AT B KRB R B A UE AL BN S BIE PR RE S RIEH#HITAHR.

HERIEZFIEF

W FERIUREERBOMN AR S BRIREE Z12F. MREFNAYEERTE “BE" MALRNER, LEAUES
ARBRITARERZEZERF. %" EBERIANZIHEN. BEHHITH, BMEIPMEHEFNRE. R2HEFE. BIHE,
Ak F IR HIEEIEBAME P RYTT A S X — . Yb il ERTTEIFIAFIAET AR ML LR F S @, A EE AT URE
fhREREERRIFIL, WABERE. FFXBEE. IPEERIERAMESIAVBELIEI,

ERIRSS

NIABEREEX M HBEEM AP IERIZFN R LR NE R E R A ERS. NTHESER, B 212-577-3300
5 311,

NREHEINRNAEEZAKER, IFEE 311 53717 3110nline REXNE L EEMBERAE R,

C. NMEIERAMEE 3

PR LS RARE SR/ B FNRE KRR R TR UG 25BN BIEBNERNASRIEHITHHP. 81 HPHE
FEMNIEN, HPMZEAIRERMR, UBRAETNHNFIFEIRP, MAMURREF A EE.

D. E&ER
HPINEAMAERBERIFEER, REMAKLFERES, ATHRIFEARZSRMBIFENRS, AEEE, AFKA
gl 3 7 37 BME BRI B B ST o tHETLAm 311 IREBA I AR BIE R,

£58 ABC » #8457 17
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E. 1540

RIEH S, MABRFRERE, W ERERR (BICRFENRELMA. B =ELAF. EBEAREEREBEAZNER) FEET
&, B RH/E0. RIRIS. M5 (3SR « M3HAR. MEE. £, ERKHEXARR. KEWRR. FHik.
IMIRARE M BAEASAECEAS G RESEN. REMEILEZEESHN. SFERLHEERNKIR, MIELRE
ERPRHEEE, I, ARPRERATERFMEIFTERE. AT R2TFEEZRS (Fair Housing NYC) @ HPD 14
HHANZ RS (Commission on Human Rights, CCHR) BRI/, BRMHETHX GRHARCE) (City Human
Rights Law) T2®RIFMBIER, AT UEBEEMA S, AR EHEBEENER, £FERAENS, AFERBNFIM
HANFZENX R, URIFERREE. AT ATFEREEREMIL www.nyc.gov/fairhousing ERiRHEZRE
B, ZEEI TEMEUNEIEE AR RN AT EREEDEN, ANNECER S EEEMNER U EStLREE—F
AR 311 #E1%\ CCHR %1k,

MRE—EXEWIHAREERLE, HFEEANEHARNFZE TERIE, ErAILE CCHR HEABRERIF. (449
WARGE) (NYC Human Rights Law) ERERE—RBIEENRMITHRER—FRREFRIF. IFEML, BHE
311 (8% 212-NEW-YORK & 212-306-7450) -

éﬂeﬁﬁa
/SZ

(IR
ysial

I ARITIEE SR P BE R X AT
“RIWERF, MALSMITRANII,
BB, "
B BHITRIE; TR FRH S AR FAEFRARR], "
WA RENBALHE, BEMIEHHRBAMN, HRETEE, "

(ALHHEALE) (NYC Human Rights Law) 7,
BFUTERBIERIEFREAREEN:

B8, BREH. 51, #BIARL .
EL HHIEE, tEE
R, BEFHE MEAHERARR, E8
EARE 5, B, K2, RERS, ERANRHN
BEEWR @E2016 57 A26 B)
n Rights), R¥HERE

DFERE. XBEMNF. XRBENRE XRER.
7‘\!5 (718) 722-3131

AR | BRREP IR
ER% | AALR (Commissior
jov/fairhousingnyc.

E1 @ # w@} @NYCCHR @NYCHousing #FairHousingNYC

b 311 HAARERS
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www.nyc.gov/fairhousing

F. HPih=
FepreiisE 230 FRPBERZARBADSURIFELESE. RSFNFIEF HATUARE. MANSS5HEFAESR,
URIPHATTEIAN Ao Ak F AT FAREARNERER SR EEREE, BMERENERAEEFTENE. HF
PARWMSITERIERE BN FH S NET, FRBBENBE. ERTNSERSERETEENFEF.

G. &Y

PRAFEMI AL ABE A BEASRKEAERDN RS, SNERSATFEFENBHAR L EBTRE, EEEHELF
BAE. MREARZWTFAIELRBREFEY), JRESBANTEERBL, HATREM AL IEBREKE. 1o, £4
9, SR EIF NG AR BXEMEMNESER, 158 311 &% DOHMH.

H. P #ERTAE

RIE 2021 £ 63 5 (M7535) , ZEEEMULEEAEEIZEN (XHAR) £, SEFEERRTHARI. BFHITENEK
AR SHRIRBIR. BoBIENLAERF. EVIRIBREFTHEMEFRR, UATFHENA LSERE, BEXSEFETHRE
FERTHNAHREMTAEFRUSIBREMRLER. SEENRZCONEFBANT 2MRERR, URIFEFPK
HEANRMNHUE, BXERIHHNAFZEFRIPVESZESR, H151E www.nyc.gov/hpd.
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ZFERABEIFRENFR

A. MfAIREEFTERRE

AT AT ZREVRNKFAMENAYALIETABEFENEREN S, XEAFBIBIMER SR M HAIME

AR5

HRiFRE

AAHEEERRLNELIPRY, JEAITAMIBEEIHARELEGENRAENEE S, BENEEENY
FBERLUEANTEEERUR TN HRY LR BEFERBIT &, XET SESMNMRI EEEEHARPE
BUIRER, UNEFERBIBRANREMEER, REERAEEFLDEMNR. &P EESXTFHRMERREFNE
Bo

Hith %R

o TRIRANTHERERE ERFEITIEIARIE I, XL HENEEIEKP, B M BRI FRRIES
FHEARE: https://housingconnect.nyc.gov/PublicWeb/about-us/training.

o HEANHEREE LNXTRE, THEXRIERENEHENEENESER:
https://housingconnect.nyc.gov/PublicWeb/faqe.

o F1E HPD M{ERE&EER ERIEIERE, ZIEm I UEME TR ESRIEEFERRE:
www.nyc.gov/hpd/findhousinge.

ERER

FERIABEIURIEEFIEAE, BRATRFER, BUTEHR 18 ¥, HEEHNRKERANZEES M EFEABNSNETE
BEA, RELFEE—KIZAHEESHNHEIS, BIEAMTHCTIMNIAEER, GRERFRM, ThREEE BXES
55, 1SR HPD 89 “Do You Qualify? (BR&#4&15? ) ” MBI, MitA: nyc.gov/hpd/findhousing.

(EEAME
HPD B{EEAEITRIR— MEIRBARMLE, HBEATEENRIBELFEREFR. HPD SEEXEEF, BMREZHITFE
FRMRNEFERRE FREERBRERN. —HOEE. MHL, HAEEFERRBRIEIETREHER,.

MTRELZER, AMANERE KR, 151417 www.nyc.gov/housing-ambassadors.
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https://housingconnect.nyc.gov/PublicWeb/about-us/training
https://housingconnect.nyc.gov/PublicWeb/faq
http://www.nyc.gov/hpd/findhousing
http://www.nyc.gov/hpd/findhousing
http://www.nyc.gov/housing-ambassadors

B. i€ LK%

AEEEABEIEMERR (Senior Citizen Rent Increase Exemption, SCRIE) i+XIsiik&E AR S EMER TR
(Disability Rent Increase Exemption, DRIE) #&rIFH P RILUS H I SR EE HEikT, HEFRRBEIEM,

WNFXRIHE, BEEABFHNESMNANSSEALTTE 50000 ETHUT, FIEAGAXNEEREASBANN=S
Z—UEREE, HEAR HCR HENAE ISR HEERENABREERENAE) , #EEENESITE L
AR, NEWER T RBRIMEN,

BRIEAMIMER 62 %, A ERESM SCRIE. EEHKRIRRT DRIE, FIEAMTER 18 ¥, HERBHRREUMAN
(Supplemental Security Income, SSI). = &®EXZERM (Social Security Disability Insurance, SSDI).
EEEBAEAESI (U.S. Department of Veterans Affairs) 7RiET M HAME. EEPEBUAR SR RIR L IR R
SHIREMEEF RIREE RN ET B (NRBFIBEAL E#ESE SSI 5 SSDD) .

JFEiHEl www.nyc.gov/rentfreeze THEZEE. EWalllm www.nyc.gov/contactscrie
www.nyc.gov/contactdrie %kixZif), B 311, ZEHEILE www.nyc.gov/dofappointments S5 &5
L2 B AIYNES TES
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http://www.nyc.gov/rentfreeze
https://nycdepartmentoffinance.powerappsportals.us/SignIn?ReturnUrl=%2Fcreate-case%2F%3Ftopic%3DSCRIE
http://www.nyc.gov/contactdrie
http://www.nyc.gov/dofappointments

C. Hftt{EBHAXAENLZARRER

311 BANTBNEEMARSHIBIES D, 311 FFREKKZH L
HIFREBIEER IR IR, A 7 X, X 24 /M, ERI
170 MBS R, EHAKIT 311, HEEMTERXIMEITA
£9212-NEW YORK, s FBELIAT nyc.gov/311, RS
FEiE: 212-504-4115, &a]LIER NYC311 #oiBREF
HITRLRS.

HYHEHE (Department of Buildings, DOB)
nyc.gov/dob

49 = (New York City Council)
council.nyc.gov

ALY P RIPHAE (Mayor’s Office to Protect
Tenants, MOPT)
nyc.gov/tenantprotection

ALYHHRZREADAE (Mayor’s Office for People
with Disabilities, MOPD)

nyc.gov/mopd

212-NEW YORK # 711

(BN 5507 A 4R SS) -

HALYHANERSE (Commission on Human
Rights, CCHR)
nyc.gov/cchr

HAYIFRRXESEDLAE (Office of the Public
Advocate, OPA)

212-669-7250
https://pubadvocate.nyc.gov/

ALHMBIERE
1-800-771-7755

ALMEFEMHEXERT (Homes and Community
Renewal, HCR)

1-866-275-3427

rentinfo@nyshcr.org
http://www.nyshcr.org/Forms/Rent/
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D. HPD EFHRSHul

ERAT
MANHATTAN

94 Old Broadway, 7th Floor, New York, NY 10027
212-863-5030

BRONX
1932 Arthur Avenue, 3rd Floor, Bronx, NY 10457
212-863-7050

BROOKLYN
345 Adams Street, Brooklyn, NY 11201
212-863-8060

701 Euclid Avenue, Brooklyn, NY 11208
212-863-6620

STATEN ISLAND
10 Richmond Terrace, Staten Island, NY 10301
212-863-8100

QUEENS
120-55 Queens Boulevard, Kew Gardens, NY 11424
212-863-5990

EHFEH
212-863-5501

R

Bronx #1 Manhattan
1932 Arthur Avenue, 3rd Floor, Bronx, NY 10457
212-863-7100

Brooklyn. Queens #l Staten Island

345 Adams Street, 10th floor, Brooklyn, NY 11201
212-863-7400

B R YMITRX A E TREE LB a],

TimeTap

P TimeTap B —RELTMLATRY, il E/
TP BEE TRL) 5% E R E MM TH R E
BEIFRFBMITAHITR K. LY AT LUE
TERIE#HIT, BT LUB S RARE#1T. B
XEZEEMTE TimeTap LRHMY, 18
i5ia nyc.gov/hpd. FLI5ERIE, ERFIK
E— B F B IA.

Time_Top

Simplified Chinese/&&H Xk


http://nyc.gov/311
http://nyc.gov/dob
http://council.nyc.gov
http://nyc.gov/tenantprotection
http://nyc.gov/mopd
http://nyc.gov/cchr
https://pubadvocate.nyc.gov/
mailto:rentinfo@nyshcr.org
http://www.nyshcr.org/Forms/Rent/
http://nyc.gov/hpd
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