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3 OVERVIEW 

Through ACCESS NYC, New Yorkers can get information and take  
action on over 31 City, State & Federal benefits and programs. 
 
 
 

• Screen for potential eligibility, find 
out where to apply, and print 
application forms. 
 

• Apply online for Supplemental 
Nutrition Assistance Program 
(SNAP) benefits, SNAP 
Recertification, and the Senior 
Citizen’s or Disability Rent Increase 
Exemption (SCRIE/DRIE) program. 
 
 

 



4 LANGUAGES 

English 

Spanish 

Chinese 

Arabic 

Korean 

Russian 

Haitian Creole 



Early Care and Education 
Child Care 
Head Start 
Pre-K for All 
 
Programs for Families with Children 
Comprehensive After School  
 
Food and Nutrition Programs 
Commodity Supplemental Food Program 
(CSFP) 
School Meals 
Summer Meals 
Supplemental Nutrition Assistance  
Program (SNAP) 
Women, Infants and Children (WIC) 

 

City Identification Programs 
IDNYC 
 
 
 

Financial Assistance Programs 
Cash Assistance 
Child and Dependent Care Tax Credit 
New York City Child Care Tax Credit 
Child Tax Credit/Empire State Child Credit  
Earned Income Tax Credit (EITC) 
Home Energy Assistance Program (HEAP) 
 

Housing Programs 
Disability Rent Increase Exemption (DRIE) 
Disabled Homeowners’ Exemption (DHE) 
School Tax Relief (STAR) 
Section 8 Housing Assistance 
Senior Citizen Homeowners’  
Exemption 
Senior Citizen Rent Increase  
Exemption (SCRIE) 
Veterans’ Exemption 
 

 
 

Employment and Training Programs 
In-School Youth Employment Program (ISY) 
New York State Unemployment Insurance 
NYCHA Resident Economic Empowerment 
and Sustainability (REES) 
Senior Employment Services (SES) 
Summer Youth Employment Program (SYEP) 
Workforce1 
 

Health Insurance Programs 
Family Benefit Planning Program 
Health Insurance Assistance 
Prenatal Care Services through Medicaid 
 
Health Care Services 
Nurse-Family Partnership 
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ACCESS NYC houses information for over 31 benefits where users 
can get more information to see if they are eligible. 
 
 

CURRENT PROGRAMS 



6 HOMEPAGE 

To get started, click  
Log In/Create 
Account 
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Users quickly access in-progress applications and screenings, and 
also view and print submission forms. 
 

USER HOMEPAGE 

The Am I Eligible? 
Screen for Eligibility 
section of ACCESS 
NYC allows 
households to screen 
for over 31 benefits. 
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8 CREATE ACCOUNT 

Enter a Username or Email, 
Password, and Security 
Questions. 



Takes approximately 5 minutes for ACCESS NYC 
to determine which benefits the household may 
be eligible for. 
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Step 1 
It takes approximately 20 minutes to 
complete a more in-depth screening. 
 

Step 2 

SCREEN FOR BENEFITS 
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Based on screening results the user can start an online application, 
print forms or get next steps to apply for a program or benefit. 
 

SCREENING NEXT STEPS 

• ACCESS NYC 
groups results by 
next steps, Apply 
Online, Print Forms 
or How Do I apply?  

 
• Green checkmarks 

indicate benefits or 
programs the user 
is most likely 
eligible for. 



11 APPLICATIONS 

Applications are submitted and routed to the administering Agency. 

• Users answer questions  
about their household,  
income and expenses. 
 

• Documentation and  
follow up requirements  
are specified. 
 

• Users can apply for new 
SNAP  or SCRIE/DRIE 
benefits. 
 



12 APPLICATIONS: RECERTIFY SNAP 

New Yorkers can now renew their SNAP benefits online. 
 

• Only two pieces of 
identifying information 
are required to 
retrieve the SNAP 
recertification. 
 

• Users must be in their 
recertification window 
in order to submit. 



13 INSTRUCTIONS & FORMS 

Review instructions 
Get accurate and up-to-date instructions 
regarding required next steps for 31 programs 
and benefits. 

Print forms 
For easy and quick access the Forms List allows 
you to view and print forms associated with 
various programs and benefits.  



14 LOCATIONS & MAPS 

Search by zip code View maps 



15 VISIT ACCESS NYC 

If you have any questions or would like to signup for our 
newsletter, click on “Contact Us” at the bottom of the website.  
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