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ACCESS NYC

Through ACCESS NYC, New Yorkers can get information and take
action on over 31 City, State & Federal benefits and programs.

» Screen for potential eligibility, find
out where to apply, and print
application forms.
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Am | Eligible?

Screen for Eligibility

ACCESS NYC

BENEFIT INFORMATION. ONE PLACE. ¢ Apply Onllne for Supplemental
8 Nutrition Assistance Program

ACCESS NYC is a free service that helps you find out if you (S NAP) beneflts SNAP
’
m Create Account,

Apply Now

Start New Application/Recertification

may qualify for over 30 City, State and Federal benefit

programs. You can apply online for certain programs o . .
Recertification, and the Senior
Citizen’s or Disability Rent Increase

through ACCESS NYC
Log in to Print Medicaid Renewal Form
View and Print Forms
Information on How to Apply
Documents You Need to Apply
Programs Available from ACCESS NYC
ACCESS NYC Support for your Organization
More Health and Human Services from 311
Visit New York State MyBenefits

Terms of Use | Privacy Policy | ACCESS NYC Disclaimer | Contact Us

Announcements

Welcome to the new ACCESS NYC! Click here to leam what's new
and Improved.

Medicaid Renewals! You can now reprint your Medicaid Renewal
on ACCESS NYC.

Summer Meals will be open from June 27 to Septemberd, 2015.

IDNYC is the new, free identification card for all New York City
residents, which will give all of us the opportunity to show who
we are—New Yorkers. To leam how to apply go here.

Did you know all parents and caretakers in New York City can get
help with child support regardless of their income level or
immigration status? Click here to leam more.

Exemption (SCRIE/DRIE) program.



: LANGUAGES

English
Spanish
Chinese
Arabic
Korean
Russian

Haltian Creole

ACCESS NYC is in English
ACCESS NYC en espanol
ACCESS NYC 932k
Luall GUL isse ACCESS NYC
ACCESS NYC = 82012 HZ2&LICH
ACCESS NYC Ha pycckom fA3blKe
ACCESS NYC nan lang Kreyol Ayisyen

Languages
Available



CURRENT PROGRAMS

ACCESS NYC houses information for over 31 benefits where users
can get more information to see if they are eligible.

Early Care and Education
Child Care

Head Start

Pre-K for All

Programs for Families with Children
Comprehensive After School

Food and Nutrition Programs
Commodity Supplemental Food Program
(CSFP)

School Meals

Summer Meals

Supplemental Nutrition Assistance
Program (SNAP)

Women, Infants and Children (WIC)

City Identification Programs
IDNYC

Financial Assistance Programs
Cash Assistance

Child and Dependent Care Tax Credit
New York City Child Care Tax Credit

Child Tax Credit/Empire State Child Credit
Earned Income Tax Credit (EITC)

Home Energy Assistance Program (HEAP)

Housing Programs

Disability Rent Increase Exemption (DRIE)
Disabled Homeowners’ Exemption (DHE)
School Tax Relief (STAR)

Section 8 Housing Assistance

Senior Citizen Homeowners’
Exemption

Senior Citizen Rent Increase
Exemption (SCRIE)
Veterans’ Exemption

Employment and Training Programs
In-School Youth Employment Program (ISY)
New York State Unemployment Insurance

NYCHA Resident Economic Empowerment
and Sustainability (REES)

Senior Employment Services (SES)

Summer Youth Employment Program (SYEP)
Workforcel

Health Insurance Programs

Family Benefit Planning Program
Health Insurance Assistance
Prenatal Care Services through Medicaid

Health Care Services
Nurse-Family Partnership



ACCESS NYC

Get Information
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Am | Eligible?

Screen for Eligibility

ACCESS NYC

: BENEFIT INFORMATION. ONE PLACE.
Apply Now
Start New Application/Recertification

ACCESS NYC is a free service that helps you find out if you
may qualify for over 30 City, State and Federal benefit
programs. You can apply online for certain programs
through ACCESS NYC.
: Login » J Create Account,

@ Get Informaion

Find Office Locations Welcome to the new ACCESS NYC! Click here to learn what's new
Leg in to Print Medicaid Renewal Form and improved.

View and Print Forms Medicaid Renewals! You can now reprint your Medicaid Renewal
Information on How to Apply on ACCESS NYC.

Documents You Need to Apply

Programs Available from ACCESS NYC . . o .

- IDNYC is the new, free identification card for all New York City
ACCESS NYC Support foryour Organization residents, which will give all of us the opportunity to show who
More Health and Human Services from 311 we are—New Yorkers. To learn how to apply go here.

Visit New York State MyBenefits

Summer Meals will be open from June 27 to September 4, 2015.

Did you know all parents and caretakers in New York City can get
help with child support regardless of their income level or
immigration status? Click here to learn more.

Terms of Use | Privacy Policy | ACCESS NYC Disclaimer | Contact Us City of New York. 2015 All Rights Reserved,

NYC is a trademark and service mark of the City of New York

kB To get started, click
Log In/Create
Account



ACCESS NYC

Users quickly access in-progress applications and screenings, and
also view and print submission forms.

. Get Information Welcome, New Yorker B
/\n\ | English || Espafiol H Al || sz || Kreyol Ayisyen || =20 || pycckui
My Home
g ﬁ ACCESS NYC - My Home Log Out
Messages
D SNAP (Food Stamps). You have an in-progress application that has not been submitied. This will be

discarded after 06/07/2015.

Announcements

Welcome to the new ACCESS NYC! Click here to learn what's new and improved. More Info

Effective April 2015 Medicaid renewals can no longer be submitted through ACCESS NYC or any other online site. If you
are a Medicaid recipient in need of a reprint of your Medicaid Renewal, please call the Medicaid Helpline at 1-888-692-
6116. More Info

IDNYC is the new, free identification card for all New York City residents, which will give all of us the opportunity to show
who we are - New Yorkers. To learn how to apply go here. More Info

Find a free or low-cost tax preparation site in your neighborhood through Volunteer Income Tax Assistance (VITA). More
Info

2 2 22

kB The Am | Eligible?
Am | Eligible? Apply Now . Screen for Eligibility
Screen for Eligibility Start New Application/Recertification SeCtion Of ACCESS
NYC allows
households to screen
for over 31 benefits.




 CREATE ACCOUNT

Create Account

Enter a Username or Email,
-
Password, and Security
o Email Address or Usemame: | | Questions_

Confirm Email Address or |
Usemame:

PASSWORD

° Password: | Select three security questions and provide answers to them. Answers are not case sensitive. They must be different, be between 3 and 255
: characters and cannot include < ". If you are on a public computer, we recommend you mask your answers by selecting 'Hide' below.

Confirm Password: Security Question 1: v

What is the name of your first pet?

What was your favorite teacher's name?

What was the name of the first street you remember living on?
Security Question 2- What was the name of the first school you went to?

Answer 1:

NAME In what city did you meet your spouse or significant other?
it Name: | Who was your best friend when you were a child?
S Answer 2- | Where does your nearest brother or sister live?
) | What is your favorite cartoon character?
Middle Initial: | What is the name of your oldest cousin (first and last)?
- Security Question 3: | v
Last Name: | '
Answer 3: | |

Display Answers: @ Show © Hide

| understand and agree tothe [
NYC ID Terms of Use, the
overall Terms of Use for
NYC.gov, and the Privacy
Policy for NYC .gov.

CREATE ACCOUNT




ACCESS NYC

Get Information

Step 1 Screening
Approximately 5 Minutes

]

Step 1 Screening

H ross in
I 0% conpte
#4  Household Members
o Sap 2 Screeming (3pproximatel Iy 20 minutes)
HOUSEHOLD ) T b 4 W
VENBERS - |
Personal Detail
the a
veal
-4y Bars People in Your Home
Exit Proviod
Save & E Previows oy

Terms of Use | Privacy Policy | ACCESS NYC Disclaimer | Contact Us City ol New Yok 2015 AR Faghl

NYC is a trademark and service

Step 1 Step 2

Takes approximately 5 minutes for ACCESS NYC It takes approximately 20 minutes to
to determine which benefits the household may complete a more in-depth screening.

be eligible for.



ACCESS NYC

Based on screening results the user can start an online application,
print forms or get next steps to apply for a program or benefit.

ONYC [—

™  Welcome, Newyorkeri23@mailinator.com =

ACCESS NYC
groups results by
next steps, Apply
Online, Print Forms
or How Do | apply?

Q End of Step 2 Screening — Next Steps

Now that you have completed Step 2 Screening and have an idea of benefits you may gualify for, here are the next steps.

The information that you have provided during screening can alse be used to prepopulate forms for certain programs below.

Creating an Account allows you to store the information you have entersd. You can retum to view or edit any of your information after creating an account

Apply Online for the Following Programs Expand to see available programs

Griline spplications are svsilsble from ACCESS NYC for the following programs:

Senior Citizen Rent Increase Exemption (SCRIE) How to Apply

Green checkmarks
indicate benefits or
programs the user
is most likely
eligible for.

Supplemental Nutrition Assistance Program [SNAP) How to Apply

» Indicates potential eligibility

Print Forms for the Following Programs Expand to see available progrems

Forms are available within ACCESS NYC for the following programs:

 Health Insurance Assistance How to Apply
+ Workforce1 How to Apply
Child Care How to Apply
Comprehensive After School System of NYC {COMPASS NYC) How to Apply
Disability Rent Increase Exemption (DRIE) How to Apply
Disabled : ion (DHE) How to Apply

Family Planning Benefit Program (FPBP) How to Apply

Home Energy Assistance Program (HEAP) How to Apply

NYCHA Resident Economic Empowerment and Sustainability [REES) How to Apply
Nurse-Family Partnership [for first time pregnant women) How to Apply

School Meals How to Apply

Senior Citizen Rent Increase Exemption (SCRIE} How to Apply

Senior Services [SES) How to Apply

Supplemental Nutrition Assistance Program [SNAP) How to Apply
‘Women, Infants and Children (WIC) How to Apply

+ Indicates potential eligibility
Contact the Agency for the Following Programs Expant to see available progrems
Select the ‘How to Apoly? fink for & program below o leam mare abolt the steps to apply for the program.

¢ Child Tax Credit (Federal} I Empire State Child Credit [New York State} How to Apply
 Summer Meals How to Apply

Universal Prekindergarten (UPK) How to Appl




ACCESS NYC

Applications are submitted and routed to the administering Agency.

A

My Home

- 5 % complete

GETTING STARTED @

ﬁ Welcome, New Yorker &

Get Information

APPLICATION REGISTRATION

Application Registration
SNAP Application

All questions with an asterisk (*) must be answered

1f you are not applying for benefits yourself, but on behalf of a child who lives with you, please enter your information as the Head of Household
Head of Household Help @
First Name: *
Middie Initial

Last Name: * 3

Gender -

E§ Itis important to provide your date of birth to assist the agency with p ing your appli

Date of Birth (Example: December 4 1986) > =

Language Information
What language do you prefer to speak? * @

After you submit your application, you will get notices about your case. Notices are available in multiple languages

Which language do you prefer to receive written notices in? (If your

nglish v | @
preferred language is not listed, please select English) * Englis ?

Previous Mext

Users answer questions
about their household,
income and expenses.

Documentation and
follow up requirements
are specified.

Users can apply for new
SNAP or SCRIE/DRIE
benefits.



ACCESS NYC

New Yorkers can now renew their SNAP benefits online.

.m Get Information 'ﬁ‘ Welcome, Beyonce Bieber 2 @ ° Only tWO pIeCeS Of
identifying information

J 2% complete GETTING STARTED )
SNAP Online Recertification Instructions are requi red to
SNAP Recertification retrl eve the S NAP
GETTING STARTED 0 To recertify for SNAP enline, please help us to locate your case. Only the head of househeld or payee for an active case can recertify online. . .
Please note: If you are receving benefits on behalf of children in your home, you are considered the case “payee” recertlflcatl o n .
RECERTIFICATION Please provide information on the head of household in of the following fields. No mere than two figlds can be entered.

INFORMATION
HOUSEHOLD Date of Birth (Example: December 4 1986): |:E " ° Users must be in their
Social Security Number (SSN - Example: 123-45-6783): rece rtlflcatl o n Wl ndOW

Client Identification Nurber (CIN - Example: AA2345A) 3 in order to submit.

SNAP Case Number (Example: 012345678F) 37

INCOME

EXPENSES

Please Note: Only the current head of household of your case can recertify online at this time. By entering the personal identity information of the head of
household above, the agency assumes you are that persen or their authorized representative.

SUMMARY SIGNATURE &

SUBMISSION If the head of househeld has changed. please inform the agency of this change

Temms of Use | Privacy Policy | ACCESS NYC Disclaimer | Contact Us City of New York. 2015 All Rights Reserved,
NYCis a frademark and service mark of the City of New York



ACCESS NYC

i:| How Do | Apply?

Applying for Supplemental Nutrition Assistance Program |{SNAP) Banefits

L] Forms List

NOTE: Some of the application(s) require additional information. Please review and compilete the application(s) before submitting 1o an Agency

Early Care and Education Programs

Impartant Links Employment and Training Programs

Food and Nutrition Programs

ACCESS NYC provides information regarding the documents you may need to apply for the program and office locaf
some of ihe programs.

Health Care Services

Health Insurance Programs

Housing Programs

Terms of Use | Privacy Policy | ACCE NYC Contat! L Terms of Use | Privacy Policy | ACCE

Review instructions Print forms

Get accurate and up-to-date instructions For easy and quick access the Forms List allows
regarding required next steps for 31 programs you to view and print forms associated with
and benefits. various programs and benefits.



ACCESS NYC

Q Office Locations Nearest Your Zip Code
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: VISIT ACCESS NYC

NYC.GOV/

ACCESSNYC

BENEFIT INFORMATION. ONE PLACE.

If you have any questions or would like to signup for our
newsletter, click on “Contact Us” at the bottom of the website.
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