NYC Food Standards Required Client Satisfaction Questions

Overall Quality

Read each statement and place an “X” in the box that best describes your experience with the foods served.

Very Satisfied Neutral Dissatisfied Very
Satisfied Dissatisfied
1. Overall, how would you rate your
satisfaction with the food served?
Taste
Read each statement and place an “X” in the box that best describes your experience with the foods served.
Always Often Sometimes Rarely Never
2. |like the way the food tastes.
Cultural Preferences
Read each statement and place an “X” in the box that best describes your experience with the foods served.
Always Often Sometimes Rarely Never

3. The menu has enough foods or dishes that
represent my culture.

4. What are some foods or dishes from your culture you would like to see offered?
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NYC Food Standards Required Client Satisfaction Questions

Dietary or Religious Restriction

Read each statement and place an “X” in the box that best describes your dietary restrictions, if any. Please select all that

apply.

5. I have a dietary or religious restriction:

I No
[ Yes, pescatarian

1 Yes, vegetarian

1 Yes, vegan

1 Yes, halal

O Yes, kosher

[ Yes, food allergy or intolerance. Please explain:
O Yes, Other

a. Ifyou answered yes, read the statement below and place an “X” in the box that best describes your
experience with the food served.

Always Often Sometimes Rarely Never

The meals meet my dietary needs (for
example, vegetarian, vegan, pescetarian, halal,
kosher, allergy, intolerance, or other).

If you didn’t pick “always,” please explain how the food does not meet your needs:
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