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$172,796,588 2 out of 5
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KEY ACCOMPLISHMENTS FOR 2019 

KEY OPPORTUNITIES MOVING FORWARD 
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KEY SUPPLIERS (over $50,000 spent) 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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• 
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• 

• 

• 
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• 
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• 
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• 

• 

• 

PROGRESS TOWARD BASELINE

1 STANDARD POINT 
• 

1 EXTRA POINT 
• 

 LOCAL ECONOMIES – Support small and mid-sized agricultural and food processing operations within the local area or region 
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LOCAL PURCHASING TRENDS (SY 16-17 to SY 18-19) 

 

 

 

 

  

 

  

 
 



Major Increases 

 

Major Decreases 
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PROGRESS TOWARD BASELINE

 
 

 
 
 
 
 

 

KEY SUPPLIERS (over $50,000 spent)   

• 

• 

• 

• 

• 

 

 

ADDITIONAL BASELINE REQUIREMENTS 
• 

o 

• 

 

CARBON AND WATER FOOTPRINT 
• 

 

ENVIRONMENTAL SUSTAINABILITY – Source from producers that employ sustainable production systems 

0 STANDARD POINTS  
• 

 
2 EXTRA POINTS 

• 

• 
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SUSTAINABLE PURCHASING TRENDS (SY 16-17 to SY 18-19)  

 

 



Major Increases 

 
Major Decreases 
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PROGRESS TOWARD BASELINE 

 
 
 
 
 
 
 

KEY SUPPLIERS (over $50,000 spent)16  

• 

• 

• 

• 

• 

• 

NOTES ON EARNING POINTS 
• 

• 

• 

o 

o 

o 

• 

 

 

VALUED WORKFORCE – Provide safe and healthy working conditions and fair compensation to all food chain workers 
and producers, from production to consumption 

3 STANDARD POINTS 
• 

1 EXTRA POINT 
• 
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FAIR PURCHASING TRENDS (SY 16-17 to SY 18-19) 











Major Increase 

Major Decreases 
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PROGRESS TOWARD BASELINE

  

 
 
 
 
 
 
 
KEY SUPPLIERS (over $50,000 spent) 

• 

 

 

ANIMAL WELFARE – Provide healthy and humane care for farm animals 

0 STANDARD POINTS 
• 

 
0 EXTRA POINTS 
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HIGH ANIMAL WELFARE PURCHASING TRENDS (SY 16-17 to SY 18-19) 

 



Major Increases 

 
Major Decreases 
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PROGRESS TOWARD BASELINE

3 STANDARD POINTS 
• 

• 

3 EXTRA POINTS 
• 

• 

• 

NUTRITION TRENDS (SY 16-17 to SY 18-19) 

NUTRITION – Promote health and well-being by offering generous portions of vegetables, fruits, and whole grains; 
reducing salt, added sugars, fats and oils; and by eliminating artificial additives. 
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Appendix A. Supply Chain Labor Compliance Report
NYC Office of Food and Nutrition Services
School Year 2018-2019

Methodology and Criteria

Two Federal databases were referenced to establish a preliminary catalog of labor violations in the Good Food Purchasing 
Program participants’ supply chains: the OSHA IMIS database1 (https://www.osha.gov/pls/imis/establishment.html) and the 
Department of Labor Data Enforcement Database (https://enforcedata.dol.gov/views/search.php).

Using these sources, the Center's staff developed a list of all suppliers with one or both of health and safety or wage and hour 
violations in the preceding five years. See the tables below for details.

Tables 1 and 2 include a select subset of the full supplier lists in tables 3 and 4. Tables 1 and 2 show only the top violators based 
on the below criteria, while tables 3 and 4 list all suppliers within the institution’s supply chain with OSHA and WHD violations, 
respectively (with top violators highlighted in gray). Table 5 shows the list of suppliers within the institution's supply chain with 
OSHA accident and fatality inspections.

Criteria used to identify top violators were developed in consultation with a committee comprised of an academically affiliated 
labor institution and government officials. Criteria include:

•        Total wage and hour penalties, fines, and back wages paid (See [1] Description of DOL Investigations)

o   If back wages are owed to employees because an investigation finds minimum wage or overtime violations, the 
Department of Labor will request the employer to pay back wages.
o   Civil money penalties may be assessed for child labor violations and for repeat and/or willful violations of 
minimum wage or overtime requirements.

•        Number of employees paid back wages
o   Refers to the number of employees who were found to be owed back wages as the result of a Department of 
Labor investigation.

•        Number of current violations cited and serious/willful/repeat health and safety violations (See [2] OSHA Definitions) 
o   Current violations: Represents the number of violations for which the employer is currently cited. This may 
differ from the initial violations if settlement or judicial actions resulted in reductions.
o   Serious/willful/repeat violations: Provides an indication of the degree of severity of the hazard found.

•         Total health and safety penalties assessed 
o   Initial penalty: Represents the amount initially assessed when the citation was first issued to the employer.
o   Current penalty: Represents the amount currently assessed for the violation. This may differ from the Initial 
Penalty if settlement or judicial actions resulted in reductions.

•        Number of accident investigations on site 
o   Accidents: Represents the number of accident investigations conducted and reported by OSHA.

[1] Description of DOL Investigations

[2] OSHA Definitions
1 This report reflects information in the DOL OSHA database as of January 6, 2020 and WHD database as of July 26, 2019.
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The Center recommends that NYC OFNS communicate with the suppliers identified as the top violators based on the above 
criteria. Suppliers on which the institution spends more than $1,000,000 are highlighted in green and are the highest priority 
due to high spend with these suppliers. However, the institution may reach out to other top violators due to their relationship 
with them. Top priorities for outreach based on the criteria and high spend include:

Perdue Farms
Frito-Lay North America
Schwan's Food
Neri's Bakery Products
Hanover Foods
J&J Snack Foods
Kellogg's

The Center will provide necessary information and discuss next steps in outreach to suppliers during the follow up meeting.
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Table 1. Top OSHA Violators in NYC OFNS Supply Chain (2017-2020)
See Table 5. OSHA Accident and Fatality Inspections for details on the provided accidents and fatalities in Tables 1 and 3.

Supplier  Initial Fine 
 Current 
Fine 

 Current 
Violations 

 Serious 
Violations 

 Willful 
Violations 

 Repeat 
Violations 

 Other 
Violations 

 Accidents*  Fatalities* OFNS Spend

Perdue Farms $101,338 $67,409 29                       14                  15 $9,263,179

Frito-Lay North America $179,413 $119,006 39                       11                  2 19 7 $3,161,225

Schwan's Food $125,265 $75,159 18                       18                  $1,946,143

Neri's Bakery Products $213,007 $210,757 12                       8                    1 1 2 $1,895,245

Hanover Foods $35,581 $14,550 26                       11                  15 $1,112,835

J&J Snack Foods $219,485 $158,732 12                       4                    2 3 3 $1,093,720

Table 2. Top WHD Violators in NYC OFNS Supply Chain (2017-2020)

Supplier
Employees 
Involved

# FLSA 
Violations
[3]

FLSA 
Fines/BW 
Paid 

FLSA 
Repeat 
Violator?

# MSPA 
Violations
[4]

MSPA 
Fines/
BW Paid

# FMLA 
Violations
[5]

FMLA 
Fines/BW 
Paid 

H2A Violations
[6]

H2A BW Paid OFNS Spend

Kellogg's 1 1                    $80,755 $2,252,634

[3] Fair Labor Standards Act

[4] Migrant and Seasonal Agricultural Worker Protection Act

[5] Family and Medical Leave Act

[6] Temporary Agricultural Employment of Foreign Workers, Section 218 of the Immigration and Nationality Act
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Table 3. Suppliers in NYC OFNS Supply Chain (2017-2020)
See Table 5. OSHA Accident and Fatality Inspections for details on the provided accidents and fatalities in Tables 1 and 3.

Supplier Initial Fine Current Fine
Current 
Violations

Serious 
Violations

Willful 
Violations

Repeat 
Violations

Other 
Violations

Accidents* Fatalities* OFNS Spend

Dairy Maid Dairy $3,250 $1,245 2                         1                               1 $14,968,057

Perdue Farms $101,338 $67,409 29                       14                            15 $9,263,179

Preferred Meals $44,402 $25,942 11                       8                               3 $5,770,390

Nardone Brothers $67,441 $42,031 15                       13                            2 $3,719,125

Frito-Lay North America $179,413 $119,006 39                       11                            2 19 7 $3,161,225

Jennie-O Turkey $15,010 $13,260 3                         3                               $2,689,613

McCain Foods $9,234 $4,617 1                         1 $2,435,268

Kellogg's $58,268 $25,679 10                       7                               3 $2,252,634

Schwan's Food $125,265 $75,159 18                       18                            $1,946,143

Neri's Bakery Products $213,007 $210,757 12                       8                               1 1 2 $1,895,245

Advance Food Co / AdvancePierre $12,934 $9,701 1                         1                               $1,669,468

William Bolthouse Inc/Bolthouse Farms $9,850 $9,850 2                         1                               1 $1,645,680

Hanover Foods $35,581 $14,550 26                       11                            15 $1,602,834

General Mills $50,007 $41,750 7                         4                               3 $1,499,126
Diamond Crystal Sales / Diamond Crystal 
Brands $9,977 $5,500 1                         1                               $1,490,188

Land O Lakes $14,153 $5,300 4                         2                               2 $1,285,816

Franklin Foods Inc $16,350 $9,200 11                       6                               3 2 $1,112,835

Red Gold $4,500 $2,250 1                         1                               $1,106,432

J&J Snack Foods $219,485 $158,732 12                       4                               2 3 3 $1,093,720

Agropur Dairy Cooperative/Natrel $18,418 $14,255 5                         4                               1 $1,051,954

Wenner Bakery $38,161 $27,877 4                         4                               $1,019,753

Furmano's / Furmano Foods 1                         1 $991,122

Mickelsen Farms (Potato Products of Idaho) $8,873 $8,873 2                         1                               1 $897,976

Cedar's $118,868 $49,169 6                         4                               1 1 $887,009

Kraft Heinz Food Company $211,206 $58,143 41                       17                            1 15 6 2 $815,981

Knouse Foods $52,747 $43,744 7                         7                               $746,185

Michael Foods $197,739 $132,875 15                       6                               1 2 6 $623,863

US Foods $56,119 $23,553 37                       6                               31 $583,192

Northeast Foods / H&S Bakery $2,500 $2,500 1                         1 $499,754

National Food Group 4                         4 $436,996

Tyson Foods $651,044 $419,222 75                       47                            3 21 4 $407,758

Nasoya Foods USA $51,687 $21,700 7                         4                               3 $403,943
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SunOpta $49,564 $28,250 15                       10                            3 2 $345,300

Bunge $78,263 $58,321 21                       9                               8 4 $341,183

Mondelez Global LLC $67,091 $36,911 15                       13                            2 $312,204

Taylor Farms $104,935 $31,585 18                       1                               15 2 $247,826

Nestle USA $109,810 $91,252 24                       12                            4 8 $229,191

TW GARNER FOOD CO/GARNER FOODS $3,750 $2,438 5                         3                               2 $146,620

Nestle Waters North America $104,032 $61,987 17                       3                               9 5 $84,782

Gel Spice $13,260 $9,000 1                         1 $83,340

Golden Platter Foods $13,260 $7,956 2                         2                               $54,649

Seneca Foods $86,769 $86,769 20                       16                            4 $23,580

Tabatchnick Fine Foods $13,873 $8,328 2                         1                               1 $18,529

Stratas Foods $52,773 $18,834 8                         3                               5 $17,355

MARS INC / MARS FOOD $62,512 $50,578 5                         3                               2 $16,449
ConAgra Brands / ConAgra Foods / ConAgra 
Frozen Foods $87,186 $46,546 24                       13                            9 2 $8,896

JTM Food Group $4,155 $3,116 1                         1                               $8,210

Norpac Foods Inc $8,200 $8,200 5                         4                               1 $4,888

Dr Pepper Snapple Group $42,280 $26,696 13                       5                               8 $1,821

The Coca-Cola Company $251,539 $152,514 83                       32                            50 1 $1,246

Unilever United States Inc. $29,271 $24,661 7                         1                               6 $509

The Hain Celestial Group $9,423 $6,000 3                         2                               1 $500

Grand Total $3,788,773 $2,403,790 699                 348                      1 11 282 40 17 $71,919,543
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Table 4. Suppliers in NYC OFNS Supply Chain (2017-2020)

Supplier
Employees 
Involved

 # FLSA 
Violations
[7] 

FLSA 
Fines/BW 
Paid 

 FLSA 
Repeat 
Violator? 

 # MSPA 
Violations
[8] 

MSPA 
Fines/BW 
Paid

 # FMLA 
Violations
[9] 

FMLA 
Fines/BW 
Paid 

 H2A 
Violations
[10] 

H2A BW 
Paid 

OFNS Spend

Preferred Meals 1 4 $8,784 $5,770,390

The Cannoli Factory 2 1 $0 $5,281,743

Frito-Lay North America 1 1 $19,643 $3,161,225

Kellogg's 1 1 $80,755 $2,252,634

General Mills 2 $1,499,126

Wenner Bakery 1 $0 1 $1,019,753

Kraft Heinz Food Company 2 3 $11,569 $815,981

Michael Foods 1 $623,863

Toufayan Bakeries 1 $0 1 $5,953 $500,315

Tyson Foods 1 3 $168 2 $407,758

Maid Rite Specialty Foods 1 $361,981

Mondelez Global LLC 1 $312,204

Nestle USA 1 $229,191

Vanee Foods 1 $0 $161,340

ConAgra Brands / ConAgra Foods / ConAgra Frozen Foods 1 $8,896

The Coca-Cola Company 1 2 $43,888 $1,246

Unilever United States Inc. 592               $509

Grand Total 8 10 $11,737 1 611            $159,023 $22,408,156

[7] Fair Labor Standards Act

[8] Migrant and Seasonal Agricultural Worker Protection Act

[9] Family and Medical Leave Act

[10] Temporary Agricultural Employment of Foreign Workers, Section 218 of the Immigration and Nationality Act
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Table 5. Suppliers within NYC OFNS Supply Chain with OSHA Accident and Fatality Inspections

Supplier
Accident 
Inspections 
[12]

Fatality 
Inspections 
[13]

Accident Investigation Summary [14]

ConAgra Brands / 
ConAgra Foods / 
ConAgra Frozen 
Foods

2 Employee Crushes Finger Between Gate And Forklift Guard, partially amputating his 
right index finger; Employee Amputates Finger While Cleaning Blender

Frito-Lay North 
America

7 Employee Cleaning Airlock Sustains Amputation; Employee Crushes And Amputates 
Leg Between Forklift And Support Column; Employee'S Hand Is Caught In Conveyor 
And Is Injured; Employee Is Burned By Caustic Solution While Cleaning; Employee 
Looses Control Of Truck And Injures Toe

J&J Snack Foods 3 Employee'S Finger Is Amputated In Hopper; Employee Sustains Partial Amputation Of 
Right Thumb

Kraft Heinz Food 
Company

6 2 Employee Fractures Finger While Using Lathe; Employee Is Scalded By Sudden Steam 
Release And Is Hospitalized; Employee Falls And Breaks Humerus; Employee'S Left 
Index Finger Is Partially Amputated; Employee Sustains Amputation When Struck By 
Pushing Ram; Employee Catches Fingers In Chain And Sprocket And Amputates 
Fingers; Employees Amputates Finger While Operating Equipment; Employee Cleaning 
Machine Has Finger Amputated

Nestle USA 8 Two Employees Are Struck By Heavy Pasta Machinery When It Tipped Over; Employee 
Catches Finger With Pallet While Forklift Is Backing; Employee Is Burned While 
Performing Boiler Blow Down Testing; Employee'S Finger Is Amputated In Packing 
Machine; Employee Is Struck In The Foot By Pallet; Employee Sustains Lacerations To 
His Hand When Struck Against Slicer

Nestle Waters North 
America

5 Employee Amputates Thumb While Cleaning Running Lathe Shaft; Employee'S Thumb 
Is Amputated When Caught In Preform Machine; Employee Is Struck In The Foot By 
Pallet

Norpac Foods Inc 1 Employee Sustains Hand Laceration When Struck Against Blade

SunOpta 2 Employee'S Fingertip Is Amputated While Adjusting Bags On Machine; Employee Is 
Burned By Hot Water During Maintenance Training

Dairy Maid Dairy 1 No Description

Bunge 4 Employee Sustains Chemical Burn After Chemical Reaction; Employee'S Finger Is 
Amputated When Caught Between Metal Lid; Employee'S Fingers Are Caught In Rollers, 
Causing Fractures

The Coca-Cola 
Company

1 No Description

Michael Foods 6 Employee Is Struck And Killed By Falling Deck Plate; Employee Is Sanitizing Food 
Processing Facility And Suffers Chemical Burn

Taylor Farms 2 Employee Is Crushed By Trailer In Reverse And Is Killed; Employee Is Struck By 
Falling Battery On Foot And Amputates Toe; Employee Is Injured When Run Over By 
Forklift; Employee'S Leg Is Fractured When Struck By Forklift; Food Processing Worker 
Sustains Avulsion Of Finger In Machine; Employee Falls From Stepladder And Suffers 
Multiple Fractures; Employee Suffers Broken Arm While Reaching Into Conveyor; 
Employee Is Struck By Conveyor Belt And Lacerates Finger

Tyson Foods 4 Employee Is Exposed To Carbon Monoxide From Leaking Pipe; Employee Crushes Foot 
While Driving Forklift And Later Required Amputation; Employee Catches Finger In 
Deboning Machine And Degloves Ring Finger; Employee'S Arm Is Fractured By Silo 
Sweep Arm And Auger; Employee Sustains Amputation Of Fingertip While Using Multi-
Vac Machine; Employee Catches Finger In Mesh Conveyor Belt And Amputates 
Fingertip; Employee'S Shoulder Is Injured When Pinned By Forklift; Employee Sustains 
Chemical Burns To Eyes And Chest; Employee Contacts Rotating Blade And Amputates 
Fingertip; Employee'S Finger Is Caught On Running Conveyor Belt, And Is Lacerated

Mickelsen Farms 
(Potato Products of 
Idaho)

1 Employee Is Killed When Pulled Into Conveyor Drive Shaft

Franklin Foods Inc 2 No Description

[12] The number of accidents are based on the number of inspections categorized as accidents.

[13] The number of fatalities are based on the number of inspections categorized as fatality/catastrophe.

[14] Accident investigation descriptions come from all inspections types such as complaint, referral, accident, and  fatality/catastrophe.
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Appendix B. Nutrition Checklist17 
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Appendix C. Level of Processing by Food Category

 

 

 

 

 

 

 

 

 
 

 




