
 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NYC DEPARTMENT OF HOMELESS SERVICES 
BASELINE REPORT 
FISCAL YEAR 2019 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1



 

 

 

 

 










2



 

 

• 

• 

• 

 
  

3



$2,713,719 2 out of 5
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KEY ACCOMPLISHMENTS FOR FY 2019 

KEY OPPORTUNITIES MOVING FORWARD 
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KEY SUPPLIERS6 
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NOTES ON EARNING POINTS 
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PROGRESS TOWARD BASELINE

3 STANDARD POINTS 
• 

0 EXTRA POINTS 

 LOCAL ECONOMIES – Support small and mid-sized agricultural and food processing operations within the local area or region 
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PROGRESS TOWARD BASELINE

 
 
 
 
 

 
 

 

KEY SUPPLIERS  

• 

• 

ADDITIONAL BASELINE REQUIREMENTS
• 

o 

• 

 
CARBON AND WATER FOOTPRINT 

• 

• 

ENVIRONMENTAL SUSTAINABILITY – Source from producers that employ sustainable production systems 

0 STANDARD POINTS  
• 

 
0 EXTRA POINTS 

• 
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PROGRESS TOWARD BASELINE 

 
 
 
 
 
 
 

KEY SUPPLIERS8  
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• 

• 

• 

NOTES ON EARNING POINTS 
• 
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VALUED WORKFORCE – Provide safe and healthy working conditions and fair compensation to all food chain workers 
and producers, from production to consumption 

6 STANDARD POINTS 
• 

1 EXTRA POINT 
• 
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PROGRESS TOWARD BASELINE

  

 
 
 
 
 
 
 
KEY SUPPLIERS 

• 

 

ANIMAL WELFARE – Provide healthy and humane care for farm animals 

0 STANDARD POINTS  
 
0 EXTRA POINTS 
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PROGRESS TOWARD BASELINE

2 STANDARD POINTS 
• 

• 

1 EXTRA POINT 
• 

 “  

NUTRITION – Promote health and well-being by offering generous portions of vegetables, fruits, and whole grains; 
reducing salt, added sugars, fats and oils; and by eliminating artificial additives. 
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Appendix A. Supply Chain Labor Compliance Report
NYC Department of Homeless Services
Fiscal Year 2019

Methodology and Criteria

Two Federal databases were referenced to establish a preliminary catalog of labor violations in the Good Food Purchasing 
Program participants’ supply chains: the OSHA IMIS database1 (https://www.osha.gov/pls/imis/establishment.html) and the 
Department of Labor Data Enforcement Database (https://enforcedata.dol.gov/views/search.php).

Using these sources, the Center's staff developed a list of all suppliers with one or both of health and safety or wage and hour 
violations in the preceding five years. See the tables below for details.

Tables 1 and 2 include a select subset of the full supplier lists in tables 3 and 4. Tables 1 and 2 show only the top violators based 
on the below criteria, while tables 3 and 4 list all suppliers within the institution’s supply chain with OSHA and WHD violations, 
respectively (with top violators highlighted in gray). Table 5 shows the list of suppliers within the institution's supply chain with 
OSHA accident and fatality inspections.

Criteria used to identify top violators were developed in consultation with a committee comprised of an academically affiliated 
labor institution and government officials. Criteria include:

•        Total wage and hour penalties, fines, and back wages paid (See [1] Description of DOL Investigations)

o   If back wages are owed to employees because an investigation finds minimum wage or overtime violations, the 
Department of Labor will request the employer to pay back wages.
o   Civil money penalties may be assessed for child labor violations and for repeat and/or willful violations of 
minimum wage or overtime requirements.

•        Number of employees paid back wages
o   Refers to the number of employees who were found to be owed back wages as the result of a Department of 
Labor investigation.

•        Number of current violations cited and serious/willful/repeat health and safety violations (See [2] OSHA Definitions) 
o   Current violations: Represents the number of violations for which the employer is currently cited. This may 
differ from the initial violations if settlement or judicial actions resulted in reductions.
o   Serious/willful/repeat violations: Provides an indication of the degree of severity of the hazard found.

•         Total health and safety penalties assessed 
o   Initial penalty: Represents the amount initially assessed when the citation was first issued to the employer.
o   Current penalty: Represents the amount currently assessed for the violation. This may differ from the Initial 
Penalty if settlement or judicial actions resulted in reductions.

•        Number of accident investigations on site 
o   Accidents: Represents the number of accident investigations conducted and reported by OSHA.

[1] Description of DOL Investigations

[2] OSHA Definitions
1 This report reflects information in the DOL OSHA database as of January 6, 2020 and WHD database as of July 26, 2019.
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The Center recommends that NYC Department of Homeless Services communicate with the suppliers identified as the top 
violators based on the above criteria. Suppliers on which the institution spends more than $10,000 are highlighted in green and 
are the highest priority due to high spend with these suppliers. However, the institution may reach out to other top violators due 
to their relationship with them. Top priorities for outreach based on the criteria and high spend include:

Stratas Foods
Grimmway Farms
Nestle USA
Kellogg's

The Center will provide necessary information and discuss next steps in outreach to suppliers during the follow up meeting.
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Table 1. Top OSHA Violators in NYC DHS Supply Chain (2017-2020)
See Table 5. OSHA Accident and Fatality Inspections for details on the provided accidents and fatalities in Tables 1 and 3.

Supplier  Initial Fine 
 Current 
Fine 

 Current 
Violations 

 Serious  Willful  Other  Accidents  Fatalities NYC DHS Spend

Stratas Foods $52,773 $18,834 3 5 $42,444

Grimmway Farms $36,450 $36,450 4 4 $18,420

Nestle USA $109,810 $91,252 12 4 8 $13,102

Table 2. Top WHD Violators in NYC DHS Supply Chain (2017-2020)

Supplier
Employees 
Involved

# FLSA 
Violations
[3]

FLSA 
Fines/BW 
Paid 

FLSA 
Repeat 
Violator?

# MSPA 
Violations
[4]

MSPA 
Fines/
BW Paid

# FMLA 
Violations
[5]

FMLA 
Fines/BW 
Paid 

H2A Violations
[6]

H2A BW Paid NYC DHS Spend

Kellogg's 1 1 $80,755 $102,859

[3] Fair Labor Standards Act

[4] Migrant and Seasonal Agricultural Worker Protection Act

[5] Family and Medical Leave Act

[6] Temporary Agricultural Employment of Foreign Workers, Section 218 of the Immigration and Nationality Act
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Table 3. Suppliers in NYC DHS Supply Chain (2017-2020)
See Table 5. OSHA Accident and Fatality Inspections for details on the provided accidents and fatalities in Tables 1 and 3.

Supplier Initial Fine Current Fine
Current 
Violations

Serious Willful Other Accidents* Fatalities* NYC DHS Spend

Kellogg's $58,268 $25,679 7 3 $102,859

Advance Food Co / AdvancePierre $12,934 $9,701 1 $59,447

General Mills $50,007 $41,750 4 3 $54,158

Stratas Foods $52,773 $18,834 3 5 $42,444

Grimmway Farms $36,450 $36,450 4 4 $18,420

Nestle USA $109,810 $91,252 12 4 8 $13,102

Tyson Foods $651,044 $419,222 47 3 21 4 $8,262

Unilever United States Inc. $29,271 $24,661 1 6 $6,895

SunOpta $49,564 $28,250 10 3 2 $2,201

Kraft Heinz Food Company $211,206 $58,143 17 1 15 6 2 $1,036

Seneca Foods $86,769 $86,769 16 4

Sysco Corporate Headquarters $121,751 $50,714 12 16 1

Grand Total $1,469,847 $891,424 134 0 4 80 21 6 $308,823

15



Table 4. Suppliers in NYC DHS Supply Chain (2017-2020)

Supplier
Employees 
Involved

 # FLSA 
Violations
[7] 

FLSA 
Fines/BW 
Paid 

 FLSA 
Repeat 
Violator? 

 # MSPA 
Violations
[8] 

MSPA 
Fines/BW 
Paid

 # FMLA 
Violations
[9] 

FMLA 
Fines/BW 
Paid 

 H2A 
Violations
[10] 

H2A BW 
Paid 

NYC DHS Spend

Kellogg's 1 1 $80,755 $102,859

General Mills 2 $54,158

Nestle USA 1 $13,102

Tyson Foods 1 3 $168 2 $8,262

Unilever United States Inc. 592               $6,895

Kraft Heinz Food Company 2 3 $11,569 $1,036

Ocean Spray $853

Grand Total 4 6 $11,737 1 597            $80,755 $187,164

[7] Fair Labor Standards Act

[8] Migrant and Seasonal Agricultural Worker Protection Act

[9] Family and Medical Leave Act

[10] Temporary Agricultural Employment of Foreign Workers, Section 218 of the Immigration and Nationality Act
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Table 5. Suppliers within NYC DHS Supply Chain with OSHA Accident and Fatality Inspections

Supplier
Accident 
Inspections 
[12]

Fatality 
Inspections 
[13]

Accident Investigation Summary [14]

Grimmway Farms 4 Employee Sustains Amputation Of An Arm While Cleaning Equipment; Employee 
Sustains Heart Attack And Dies

Nestle USA 8 Employee'S Finger Is Amputated In Packing Machine

SunOpta 2 Employee'S Fingertip Is Amputated While Adjusting Bags On Machine; Employee Is 
Burned By Hot Water During Maintenance Training

Kraft Heinz Food 
Company

6 2 Employees Amputates Finger While Operating Equipment

Sysco Corporate 
Headquarters

1 Crushed Between Loading Dock And Trailer; Worker Helping A Truck Driver Back Up 
Sustains A Leg Injury; Employee Is Crushed Between Storage Rack And Pallet Jack, 
Sustained Punctured Lung

Tyson Foods 4 Employee'S Arm Is Fractured By Silo Sweep Arm And Auger; Employee Sustains 
Amputation Of Fingertip While Using Multi-Vac Machine; Employee Sustains Chemical 
Burns To Eyes And Chest; Employee Is Overcome By Chemical Fumes And Suffers 
Respiratory Trauma; Employee Reaches Into Packaging Machine And Suffers 
Unspecified Amputation; An Employee Sustained A Bi-Lateral Hand Amputations While 
Cleaning

[12] The number of accidents are based on the number of inspections categorized as accidents.

[13] The number of fatalities are based on the number of inspections categorized as fatality/catastrophe.

[14] Accident investigation descriptions come from all inspections types such as complaint, referral, accident, and  fatality/catastrophe.
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Appendix B. Nutrition Checklist9 
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Appendix C. Level of Processing by Food Category*

 

 

 

 

 

 

 

 

 
 

 

*Data included are not inclusive of all DHS purchases. This report is limited in the food products included, and results may change with better data completion.
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