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Purpose: Changes in Administration of Fire Alarm Monitoring Services

The purpose of this Bulletin is to provide clarification regarding impending changes in
the management of fire alarm monitoring services.

In order to ensure reliable input data to the Fire Department emergency response system
and provide efficient administrative controls over transitions in the Central Stations, the Fire
Alarm and Central Station Inspection Unit will implement the following operational
procedures:

1. Modification of Letter of Approval. Effective September 1, 2012, the descriptive part of any
Letter of Approval will incorporate a new constituent identifying the monitoring Central
Station as follows:
1.1.In order to maintain a consistent and reliable record, an individual code has been
assigned for each Central Station Company approved for monitoring services within the
City of New York. This attribute will be used for new, modified and recommenced
existing monitoring services.

1.2.The Central Station Company identification codes are hereby instituted immediately
(see Attachment No.1) and will be included in any Inspection Report as the conclusive

constituent of the descriptive part of the Letter of Approval.

2. Registration of Monitoring Service. It shall be the responsibility of the Central Station
companies to promptly report any change in the monitoring service.
2.1.General Guide. For a detailed guide on registration of any changes in the monitoring
service follow the Information Bulletin No.: 01-01-12.
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2.2.Submission.

2.2.1.

2.2.2.

2.2.3.

2.24.

3. Records:

New, Added and Recommenced Service. Request for inspection including the
standard application for terminal assignment and other supplementing
documents as described in Bulletin No.: 01-01-12, must be submitted at least ten
(10) days prior to the intended commencement date of the receipt and retransmission of
alarm signals from the fire alarm system. Five (5) additional days’ notice shall be
provided if notice is submitted by mail.
Modification of Previously Assigned Terminals. Request for inspection
including the standard application for terminal assignment and other
supplementing documents as described in Bulletin No.: 01-01-12 must be
submitted immediately upon completion of modification.
Changeover of Monitoring Central Stations Involving Replacement of Alarm
Transmitter. Request for inspection including the standard application for
terminal assignment and other supplementing documents as described in
Bulletin No.: 01-01-12, must be submitted at least ten (10) days prior to the intended
commencement date of the receipt and retransmission of alarm signals from the fire alarm
system. Five (5) additional days’ notice shall be provided if notice is submitted by mail.
Changeover of Monitoring Central Stations Not Involving Replacement of
Alarm Transmitter. The submission shall be limited to a minimum necessary to
establish the new terminal assignment and must be provided at least ten (10) days
prior to the intended commencement date of the receipt and retransmission of alarm
signals from the fire alarm system. Five (5) additional days” notice shall be provided if
notice is submitted by mail. The submission shall include the following documentation:
= A legible copy of the Letter of Approval for the fire alarm system;
» A legible copy of the new service agreement;
»  Alegible copy of the alarm/supervisory/trouble signal transmissions;
* A notarized true copy of an affidavit by the Principal from an authorized
company attesting the compliance of alarm transmitter with the current New
York City Building Code, Fire Code and other laws, rules and regulations (Form
FA-14, available at the Fire Alarm Inspection Unit Web page);
» A check for $210 made out to "NYC Fire Department.”

3.1.Letter of Approval. Should the inspection of the Central Station connection reveal no

defects, a Letter of Approval indicating type and features of the fire alarm system, as

well as the current monitoring Central Station will be produced consistent with Section 1
of this Bulletin.

3.2.Recordkeeping. Based on the Inspector’s Report, a computerized record indicating the

current monitoring Central Station will be established in the Fire Prevention Information

Management System (FPIMS) within ten (10) business days.

FIRE PREVENTION, FAIU BULLETIN No. 08-03-12 REV.:08-10-12



Page 3 of 6

4. Termination of Service.
4.1.Inspection. All terminations shall be subject to inspection by the Fire Alarm Inspection
Unit, to the extent of the legality of termination.
4.2.Records.
4.2.1. Where the field inspection validates the removal of the monitoring service, a new
Letter of Approval reflecting a local fire alarm or sprinkler monitoring system
will be produced;
4.2.2. Where the field inspection invalidates the removal of the monitoring service, a
forthwith Violation Order to restore the connection to an approved Central

Station will be issued. The Letter of Approval shall be considered as voided;

4.2.3. To reinstate a voided Letter of Approval, the monitoring service must be restored

and reinspected.

5. Should you have any questions or if further clarification is necessary, please feel free to
contact the Fire Alarm Inspection Unit Technical Support at (718) 999-2469.

Attachments:

1. Approved Central Station Signaling Companies and associated identification codes.
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APPROVED CENTRAL STATION SIGNALING COMPANIES AND
ASSOCIATED IDENTIFICATION CODES
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The following is a complete list of Approved Central Station Signaling Companies and

associated identification codes as of May 10, 2012.

CENTRAL STATION

IDENTIFICATION CODE DESCRIPTION

STATION
CODE

(ADTCO)

ADT Security Services, Inc.
14200 East Exposition Avenue
Aurora, CO 80012

(303) 338-8200

ADT Security Services - ADTCO

886-10

(ADTNY)

Tyco Fire & Security - ADT
285 Thruway Park Drive

West Henrietta, NY 14586-9759
(718) 706-3200

Tyco Fire & Security - ADTNY

886-11

(AFA)

AFA Protective Systems, Inc.
155 Michael Drive

Syosset, NY 11791-5319
(516) 496-5319

AFA Protective Systems - AFA

886-12

(AFF)

Affiliated Central, Inc.
354 Neptune Avenue
Brooklyn, NY 11235-6800
(718) 332-6100

Affiliated Central - AFF

886-13

(CCA)

Counterforce Central Alarm Co.
102-11 Metropolitan Avenue
Forest Hills, NY 11375

(718) 575-3333

Counterforce Central Alarm - CCA

886-14

(COA)

Central Office Alarm Co. Ltd.
140 South Columbus Avenue
Mt. Vernon, NY 10550

(800) 464-4828

Central Office Alarm - COA

886-15

(DCS)

District Central Station Alarm Services

140 South Columbus Avenue
Mount Vernon, NY 10550
(800) 464-4828

District Central Station - DCS

886-16

(DGA)

DGA Security Systems C.S.A., Inc.

580 5th Avenue — Lower Level
New York, NY 10036-3303
(212) 221-2300

DGA Security Systems - DGA

886-17
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CENTRAL STATION

IDENTIFICATION CODE DESCRIPTION

STATION
CODE

(DSS)

Devcon Security Services, Corp.
3880 No. 28th Terrace
Hollywood, FL 33020

(800) 509-4911

Devcon Security Services - DSS

886-18

(ESC)

Electronix Systems C.S.A., Inc.
1555 New York Avenue
Huntington Station, NY 11746
(631) 271-4000

Electronix Systems - ESC

886-19

(MAC)

Mutual Central Alarm Services, Inc.
10 West 46th Street — Lower Level
New York, NY 10036

(212) 768-0808

Mutual Central Alarm - MAC

886-20

(MDL)

Metrodial Central Station
25 Bethpage Road
Hicksville, NY 11801-1514
(516) 681-8877

Metrodial Central Station - MDL

886-21

(NDM)

Nationwide Digital Monitoring Co.
75 West Merrick Road

Freeport, NY 11520

(800) 221-0826

Nationwide Digital - NDM

886-22

(POAM)

Protection One Alarm Monitoring, Inc.
4221 West John Carpenter Freeway
Irving, TX 75063-2924

(214) 277-7021

Protection One Alarm - POAM

886-23

(RA)

Ready Alarm Inc.

155 Michael Drive
Syosset, NY 11791-5302
(516) 364-1152

Ready Alarm - RA

886-24

(RRM)

Rapid Response Monitoring
400 West Division Street
Syracuse, NY 13204

(800) 932-3822

Rapid Response Monitoring - RRM

886-25

(SCSS)

Stanley Convergent Security Solutions, Inc.
6000 Nathan Lane North - Suite 300
Plymouth, MN 55442-1693

(516) 358-4900

Stanley Convergent Security - SCSS

886-26

(SFC)

Statewide Fire Corp.
2047 Victory Boulevard
Staten Island, NY 10314
(718) 494-6414

Statewide Fire Corp - SFC

886-28
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CENTRAL STATION

IDENTIFICATION CODE DESCRIPTION

STATION
CODE

(SLM)

Slomin’s, Inc.

125 Lauman Lane

Hicksville, NY 11801

(800) ALARM-ME, (800) 252-7663

Slomin’s - SLM

886-29

(SSS)

Supreme Security Systems, Inc.
1565 Union Avenue

Union, NJ 07083

(908) 810-8822

Supreme Security Systems - SSS

886-30

(UDW)

United D&W Central Station Alarm, Inc.
205 West Houston Street

New York, NY 10014

(212) 989-1700

United Central Station Alarm - UDW

886-31

(VMS)

Vision Monitoring Services, Inc.
1 Commercial Avenue

Garden City, NY 11530

(516) 294-6492

Vision Monitoring Services - VMS

886-32

Alex Spektor
Director
Fire Alarm Inspection Unit
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