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emergencies 

 

Lithium-ion batteries are rechargeable batteries. They are found in electric bikes and scooters, cars, 
laptops, tablets, phones, and common household devices. 

Lithium-ion battery fires have caused deaths, serious injuries and devastating damage to property in 
New York City.  Most fires start when people use uncertified, damaged, or illegally modified batteries 
for devices such as e-bikes and e-scooters. But even certified batteries can quickly turn dangerous if 
they are not used or charged the right way. 

 

• Dial 911 if you observe any odors, changes in 
shape or color, leaking, or odd noises.  

• Dial 911 if your battery is visibly damaged or 
has been repaired by an unqualified person.   

• Stop using the battery right away. 

• If it is safe to do so, take the battery 
outside or move the battery away 
from anything that can catch fire.  
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Don’t risk fire in your home. 
• Do not buy uncertified, illegal, or after-market lithium-ion batteries. 

• Do not attempt to build, tamper with, or repair lithium-ion batteries.  

• Do not charge a lithium-ion battery with an extension cord or power strip.  

• Do not keep damaged or end-of-life batteries in your apartment . 

• Do not charge your lithium-ion battery next to an apartment door or window because a 
fire may block your escape. 

• Do not charge a device or battery on or near your bed or couch, or close to drapes, 
papers or anything else that burns easily. 

• Do not charge your battery overnight or unattended. 
 

Be proactive about lithium-ion battery safety! 
• Buy e-bikes, e-scooters, and batteries from trusted sources. Make sure they are 
CERTIFIED. Look for UL labels (UL 2849, 2272, or 2271). 

• Follow manufacturers’ guidelines for products. Use the original battery, power adapter 

and power cord supplied with the device, 

or replacement parts recommended by the 

manufacturer. 

• Charge your e-bike, e-scooter, and batteries 

in a safe charging area designated by your 

building, if possible.  Ask your building or 

employer if they can provide a safe charging 

and storage facility.  Otherwise, charge and 

store micromobility devices and batteries 

outside, if possible.  If you must charge your 

battery in your apartment, be alert.   

• Look for safe disposal options for batteries at 

the end of their useful life. 

 
 

 

• Closing the door behind you as you 
evacuate your apartment in a fire is 
crucial. Why? Closed apartment and 
stairwell doors help contain smoke and 
fire in the apartment and keep the 
public hallways clear of flames, heat 
and smoke long enough to allow others 
to get out and firefighters to get in. 

 

• Apartment and stairwell doors should 
always be kept closed, just in case. 
 

• Your apartment building should have 
posted “Close the Door Notices” on the 
hallway corridor side of all stairwell 
doors in your building. 

 

 

If “Close the Door Notices” are not posted, contact 
your building owner or manager, or notify the FDNY 
by emailing FDNY.BusinessSupport@fdny.nyc.gov 
or by calling 311 (ask for the Fire Department’s 
Customer Service Center). 

If you are replacing an old battery, take it 
out of your home right away, even if it is not 
damaged.  Protect yourself and others by 
NEVER putting lithium-ion batteries in your 
garbage or building trash. It’s dangerous!   
Go to the NYC Department of Sanitation 
website to see how and where to safely 
drop off old batteries and devices. 

https://www.nyc.gov/site/dsny/collection/get
-rid-of/batteries.page) 

Be sure to check DSNY’s website 
regularly for updates!! 

mailto:FDNY.BusinessSupport@fdny.nyc.gov
https://www.nyc.gov/site/dsny/collection/get-rid-of/batteries.page
https://www.nyc.gov/site/dsny/collection/get-rid-of/batteries.page
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The 2024 New York City Apartment Building Emergency Preparedness Guide contains information 
about your building and what to do during a fire, storm, explosion or other  emergency.  You’ll also 
find a helpful Emergency Preparedness/Evacuation Planning Checklist. 

 

Your New York City apartment must have one of these Fire Safety Notices on the inside of the main 
entrance door.  The notice contains potentially life-saving guidance about what to do in the event of 
a fire, depending upon the type of building construction and the location of the fire. 

 

“You are in a combustible 
(non-fireproof) building.” 

or “You are in a non-combustible 
(fireproof) building.” 

 

Your building owner or manager must provide the Preparedness Guide and the correct Fire Safety 
Notice.  If you do not have the Fire Safety Notice on the inside of your apartment door, contact your 
building owner/manager or the FDNY (FDNY.BusinessSupport@fdny.nyc.gov or dial 311).

mailto:FDNY.BusinessSupport@fdny.nyc.gov
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2025-2026 Fire and Emergency Preparedness Guide for New York City Apartment Buildings 

 

Active Shooter Emergencies  
 

If you are near an active shooter or violent attacker, the New York City Police Department 
(NYPD) recommends that civilians use an “avoid, barricade, confront” strategy.  Dial 
911 when safe to do so.  Stay alert and be ready to protect yourself while following the 
safety steps below. 

• Leave the building right away if you can do so safely. 

• Do not carry any personal belongings with you. 

• Avoid elevators and escalators if possible. Use the stairs. 

• When using the stairs, stay close to the wall so responders 

can move past you quickly. 

 

• If you cannot safely leave the area, go into an apartment or other 

room and close the door and lock it if possible. 

• Block the door with large, heavy objects to make it hard for an 

attacker to enter. You can use sofas, tables, chairs, dressers, etc. 

• Hide behind a large, solid item if possible, and try to stay below waist 

level to avoid any shots fired. 

• Stay still and quiet. Turn off lights and any source of noise. Put your 

phone and other devices on silent, not vibrate. 

• Look for items you can use as improvised weapons (such as 

scissors, coat rack, leg of a table or chair, etc.). 

 

• As a last resort, defend yourself if your life is in immediate danger 

and you cannot escape or hide.   

• Take direct action against the attacker.   

• Attempt to overpower the attacker with surprise, speed, and force in 

the most violent manner possible.  If available, use improvised 

weapons.  

• If you are with other people, try to work together to overcome the 

attacker. 

 

 

 
If you encounter law enforcement personnel during the incident, remember that responding 
officers will be focused on your hands. Keep your hands out, open, above your head, 
and most importantly, empty. 
 
NYC Emergency Management offers additional tips and information for all types of 
emergencies.  “How Do I Survive an Active Shooter?” is available at 
https://plannownyc.cityofnewyork.us/active-shooter/. 
 
 

https://plannownyc.cityofnewyork.us/active-shooter/

