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FDNYBusiness 
Inspection Request Guide for Fire Alarm Re-Inspections 

1. Please visit the website https://fires.fdnycloud.org/CitizenAccess/Default.aspx and login. After logging
in, select Begin Application/Request

2. Select from the dropdown Public Request, followed by Public Request for Inspection followed by
Continue Application

Logged in as: Your Name 

https://fires.fdnycloud.org/CitizenAccess/Default.aspx
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3. Select the Address Type: as Building/Address. When entering your address ONLY enter your
building number into *Building No.: and Street name in Address/Landmark:
Select No for “Is This a New Address”. Proceed by selecting Search.

 Example: For 9 Metrotech Center Brooklyn NY 11201. The Building No is [9] and Address/Landmark is [Metrotech Center]  

4. Your full address will either automatically populate or show the screen below. Select your address
followed by continue
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5. Your full address will appear as shown below. Select Continue Application to proceed

6. The Permit LOA Contact and Billing Contact are REQUIRED (Licensed professional is exclusive for
suppression-based inspection requests) Select add new and fill out the required prompts for each contact.

NOTE: Permit/LOA Contact is the individual who is making the request 
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7. Fill out ONLY sections the sections highlighted, after the sections are completed, select Add Contact
Address

8. For the Address Type: select Mailing Address for Permit/LOA Contact and Billing Address for the Billing Contact
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9. Once the address has been added successfully, you will see the notification down below. Scroll and
select Continue at the bottom of the screen to proceed. Once Permit/LOA and Billing Contact is
added, Select Continue Application to proceed

10. After entering your contacts select on Add a Row under Inspection Request Details to enter in the
Inspection unit you’re requesting an inspection from.



P g  6 | 11 

11. Select the inspection unit Fire Alarm Once chosen, select Next.

12. Select the Inspection Type you are requesting. Please see "SYSTEM TYPES" on page 11 for further
details.

13. Select a date at least (3) days out. Note that the selected date is not coordinated with the inspection 
availabilty,  inspections are scheduled in the order they are received. Please select the availability based 
on th below options. Please provide further instructions in the Time and justification section, as well as 
the unavailble dates section. 

AVAIILABILITY OPTIONS:
Next available (could be on overtime)
This would be used if you want the next available date, which could be on 
straight time or on overtime. If the next available time slot is during 
overtime hours, you will be billed the overtime rate.Keep in mind you may 
get a Sunday or holiday, utilize black out dates to avoid if warranted.
Overtime only: enter desired day/time outside of regular hours 
(M-F 9-4:30), for example, Saturdays only 
This would be used if you do not want the inspection during regular working 
hours, overtime rates will be charged. Please keep in mind, the available times 
for overtime are generally between 7am and 9am, Between 6pm and 2am.

Regular hours M-F 9-430
This would be used if you only want the inspection during regular business 
hours. Overtime rates will not be charged.
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14. Select a Requestor (You will use the same info as Permit/LOA contact) and add Additional Request Information
in the sections marked with a red asterisk. Select Continue Application to proceed to the next step

15. Please enter your Fire Alarm Account/Record ID in the section highlighted. This 8-digit number can be
found on the notice of defect in the section labeled "account number"

16. Plan information is required, enter the field(s) applicable to your submission
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17 and 18 ONLY APPLY IF THIS INSPECTION IS FOR A VIOLATION ORDER, YOU MAY SKIP IF NOT 
APPLICABLE 

17. Select add a row to input your violation order

18. Select Violation Order as the violation type and enter your violation order number. Select submit, and Continue
Application to proceed to the next step

Example Violation Order: 2025-ENFORC-054321-VIOR 

19. Documentation is required. Please see "Required documents" on page 11 for details

Select Add followed by Add
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20. Select the document from your computer and or device. Once selected, press continue

21. Select Upload to fully upload the document, once complete, you will see the confirmation on top stating that
the attachment has been successfully uploaded. Select Continue Application to proceed to the next step

22. For the Digital Signature ONLY enter the First and Last name that is on the FDNY Business Account.
Select the appropriate Title/Role that best fits
  Example: If the account name is John Doe, the first name would be John, and the last name is Doe 
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23. At the review and submit section. Please be sure to review all information before submitting. You may edit to
update/correct any information entered. Once reviewed, scroll down to the very bottom. Select the box shown
below and select Continue Application to finish your request.

24. Once your Test/Inspection request is submitted, you will receive confirmation along with a Request Record ID.
This ID will also be accessible on your FDNY Business Dashboard, where you can use it to track the status of
your request.



REQUIRED DOCUMENTS 

Additional Fire Alarm Resources 
The main page for Fire Alarm is https://www.nyc.gov/site/fdny/business/inspections/request-inspection.page 

For Fire Alarm inspections, the public is advised to submit in person the B-45, instructions and forms for Fire Alarm Unit are located 
here: 
https://www.nyc.gov/assets/fdny/downloads/pdf/business/b45-inspection-request.pdf 

The A433 is the Electrician’s sign off   
https://www.nyc.gov/assets/fdny/downloads/pdf/business/application-a-433-c.pdf 

The FA-20 is the FA Request for Extension for their violation received   (send to FAIU@FDNY.NYC.GOV) 
https://www.nyc.gov/assets/fdny/downloads/pdf/business/fa-20-request-for-extension.pdf 

FA-27 – Notice of Defect Document Submission
https://www.nyc.gov/assets/fdny/downloads/pdf/business/fa27-form.pdf 

FA-28 – Fire Alarm Installation Professional Cert sign off 
https://www.nyc.gov/assets/fdny/downloads/pdf/business/fa28-form.pdf 

For any additional assistance you may contact FDNY Customer Service Center via email FDNY.BusinessSupport@fdny.nyc.gov 

Guide created by FDNY Customer Service Center 
created 11/2025 
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SYSTEM TYPES

All required documents must be in PDF format. 

All requests require either a notice of defect or a violation order.

If your job has a notice of defect, upload the NOD, any documents requested on the NOD, the as-built riser 
diagram, and a writable B-45.

If your job only has a violation order, upload the approved TM-1, A-433, any documents requested on the 
violation order, the as-built riser diagram, and a writable B-45.

If you are scheduling a job that was canceled, you must upload either the approved cancellation or the email 
you received when it was canceled.

ΝΟΤΕ: If scanning documents, be sure to use a high resolution and be sure any raised 
seals are visible. Please be sure as-builts are in compliance with the As-Built Bulletin 

Inspection Type Description

Fire Alarm System Re-Test                 Complete fire alarm system installation including control panel and devices
Fire Alarm System Modification Re-Test   Modification or additions to an existing fire alarm system
Sub-system Re-test Complete system other than fire alarm ie. pre-action, clean agent, etc.
Fire Alarm Withdrawal Re-Test Application withdrawal inspection
Fire Alarm Removal Re-Test Fire alarm devices or system removal
Fire Pump Acceptance Re-Test Fire pump, sprinkler booster pump, or special service pump
Fire Alarm E A S Acceptance Re-Test   Medical gas alarm, Gas detection system, etc.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fsite%2Ffdny%2Fbusiness%2Finspections%2Frequest-inspection.page&data=05%7C02%7CMichael.Squillaro%40fdny.nyc.gov%7C83f958c1c82b4b73530008ddae73a1a9%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638858533884911641%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5dL9I6eObLzRDi8DXYGb0KR1%2FHhwngzBLJST%2BYQkB6s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fassets%2Ffdny%2Fdownloads%2Fpdf%2Fbusiness%2Ffa-26-corrected-defects-form.pdf&data=05%7C02%7CMichael.Squillaro%40fdny.nyc.gov%7C83f958c1c82b4b73530008ddae73a1a9%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638858533884935747%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ITgq5aCTmPRiqIkL1MhOiSebe0BK7x%2FLfuH01GuHJ5M%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fassets%2Ffdny%2Fdownloads%2Fpdf%2Fbusiness%2Fb45-inspection-request.pdf&data=05%7C02%7CMichael.Squillaro%40fdny.nyc.gov%7C83f958c1c82b4b73530008ddae73a1a9%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638858533884949956%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9idQw6gdW0jcPp3%2B2y44X9WINWgYlvgBk5GgPcBroME%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fassets%2Ffdny%2Fdownloads%2Fpdf%2Fbusiness%2Fapplication-a-433-c.pdf&data=05%7C02%7CMichael.Squillaro%40fdny.nyc.gov%7C83f958c1c82b4b73530008ddae73a1a9%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638858533884963677%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IgkZJSVHoCWQ32i8wAOXuS2R4FH97XNOdGJRrmDtLg0%3D&reserved=0
mailto:FAIU@FDNY.NYC.GOV
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fassets%2Ffdny%2Fdownloads%2Fpdf%2Fbusiness%2Ffa-20-request-for-extension.pdf&data=05%7C02%7CMichael.Squillaro%40fdny.nyc.gov%7C83f958c1c82b4b73530008ddae73a1a9%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638858533884976877%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xkZUvliEdZw8OD%2BieysWpoLsLwddjixrExis5f2Ir%2FQ%3D&reserved=0
mailto:Plan.Intake@fdny.nyc.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fassets%2Ffdny%2Fdownloads%2Fpdf%2Fbusiness%2Ffa27-form.pdf&data=05%7C02%7CMichael.Squillaro%40fdny.nyc.gov%7C83f958c1c82b4b73530008ddae73a1a9%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638858533884989932%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ymimFq5Y%2FRKaMehm%2F%2BR3JjzlA3npcZg3d39vQHOb0e8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fassets%2Ffdny%2Fdownloads%2Fpdf%2Fbusiness%2Ffa28-form.pdf&data=05%7C02%7CMichael.Squillaro%40fdny.nyc.gov%7C83f958c1c82b4b73530008ddae73a1a9%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638858533885002657%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BKp4XXz0tPbbzUdez2RiiwQb2Ka%2FuKC0uQuENVvt4w4%3D&reserved=0
mailto:%20FDNY.BusinessSupport@fdny.nyc.gov
https://www.nyc.gov/assets/fdny/downloads/pdf/codes/otmbulletin-2023-12.pdf



