Frequently Asked Questions

Fire Alarm Company Approval & S97, S-98 Certificate of Fitness (C of F)

Q 1. How can | verify that my company is an FDNY-approved fire alarm company??

o Approvalis granted via an official FDNY letter, which includes the company
approval number, check Appendix #1 for a sample letter.

o The approved companies are listed on the FDNY website, approved
companies list.

Q 2. Under what situation can an approved company be removed from the approved list?

o Companies are removed if their ACORD Certificate of Liability Insurance
expires, or they fail to comply with the yearly renewal process.

Q 3. How can | obtain the FDNY company approval letter?

o Submit the application with all required documents and a $105 fee. Full
details and forms are available, here

Q4. Howdol know if my company application has any information missing?

o You will receive a notification letter highlighting or identifying the missing
information. You must follow the instructions in the notification letter and
fulfill the requirements within 30 days of the date on the letter.

Check Appendix #2 for the checklist
Q5. How longis it valid for the FA company certifications?

o The company certifications and insurance are valid for One year.

Q 6. If the principal/owner of our company does not have the S-97 COF, but one of the
employees has the S-97 COF, can we apply for the fire alarm company certificate?

o Atleastone principal listed in the company application form must hold an
S-97 COF. Principals can designate employees, not necessarily owners.

o The principal(s) listed in the application form do not need to be the
owner/founder of the company, they also do not need to own a certain
portion of the company equity.

Q 7. Can multiple principles be listed on the company application form?
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https://www1.nyc.gov/assets/fdny/downloads/pdf/business/approved-companies-fire-alarm-system-inspection-testing-service.pdf
https://www1.nyc.gov/assets/fdny/downloads/pdf/business/approved-companies-fire-alarm-system-inspection-testing-service.pdf
https://www1.nyc.gov/assets/fdny/downloads/pdf/business/fire-alarm-company-application.pdf

o Yes, but only the principal holding S-97 COFs will be noted in the approved
fire alarm company list.

Q 8. What are the minimum requirements to obtain the S-97/S98 certificate Fire Alarm
Systems Inspection, Testing and Service Principal?

o Musthold a NICET Level 2 or higher license or NYC DOB master/special
electrician license. More info S-97.

o Can be obtained through an exam, or if already holding a NICET Level 2 or
higher license or NYC DOB master/special electrician license. More info S-98

Q9. How longis S-97/S98 valid for?
o Certificates are valid for three (3) yrs.

Q 10. If S-97/ S-98 is still valid but the company certification is expired, can | continue
servicing?

o Servicing must stop if the company certification expires, even if S-97/5-98
certificates are valid. Renewal is possible one month prior to expiration, but
FDNY does not send renewal notices.

The Smoke Detector Company Approval

Q 11. My smoke detector company certificate is still valid, should | apply for the fire alarm
company certificate, should | apply for the fire alarm company certificate?

o Ifyour company installs, inspects, tests or service any component of fire
alarm system other than inspect, test, clean/or service smoke detectors,
your company must apply for the fire alarm company certificate.

Q 12. Will the smoke detector company list still exist?

o Yes. The listwillinclude the smoke detector companies that only inspect,
test, clean/service smoke detectors AND the fire alarm companies that also
satisfy the smoke detector company requirements (refer to Section F of the
fire alarm company application form).
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https://www.nyc.gov/assets/fdny/downloads/pdf/business/cof-s97-aip.pdf
https://www.nyc.gov/assets/fdny/downloads/pdf/business/cof-s98-aip.pdf

Certificate of Corrected Defects Program

Q 13. Should all S-97 COF holders apply for the S-99 COF? Who should apply for S-89
COF?

o Forthe Certificate of Corrected Defects program, there are two related COF
licenses:

o S-99->the person who will verify the corrections of fire alarm defects.
o S-89->the person who will personally correct the defects.

o Under an approved fire alarm company, only the S-97 COF holder can apply
for the S-99 COF and S-89 COF (if the S-97 COF holder wants to serve two
roles for different occasions.).

o The S-98 technicians can only apply for the S-89 COF.

o Ingeneral, the most approved fire alarm company principal (S-97 COF
holder) may apply for S-99 COF and the S-98 technicians apply for S-89 COF.

Q 14. How to obtain S-99 COF or S-89 COF? Do the applicants need to take the FDNY exam?

o No. Both S-99 and S-89 COFs are issued via Alternate Issuance Procedures
(AIP) after submitting the required documents. Full details and forms are
available, S-99 and S-89

Q 15. When | submit the company application, should | also submit the S-89 (and S-99) AIP
application?

o Ifyour company wants to participate the “Certificate of Corrected Defects”
program, you should submit the S-89 and S-99 AIP applications along with
the company application, it could expedite the entire process.

Rev 03.24.25_2


https://www1.nyc.gov/site/fdny/business/all-certifications/cof-s99.page
https://www1.nyc.gov/site/fdny/business/all-certifications/cof-s89.page

Appendix

A. Sample of company approval letter

SM4/2024

RE: FIRE ALARM SYSTEM INSTALLATION, INSPECTION, TESTING AMD SERVICING CO
CERTIFICATE COMPANY # Exp Date:

Dear Ins Exp:

“our company has been approved bazed on the conditions below for Fire Alarm System Installation,
Ingpection, Testing and Servidng provided under Fire Department Rule 3 RCNY §115-01.

Thiz approval iz only valid priar to the expiration date indicated abowe and muszt be renewed befare
it expires. Unless vour renewal is approved by FDNY in wiiting, all servicing activities must cease
at the expiration ofthiz period. %ou are advized to re-apply one month prior to expiration. FON™ wdll
not be sending any renewal notice.

Thiz approwval iz granted under the following conditions:

1. The company name or number listed above will be used for all oficial record s

2. The company agrees to fully comply with the FOMNY Administrative Code and the BCHY and
regulations outlined in the 5-37./5-93 Study Material.

A 1fwour Company Certificate Humber ends with a 151, vour company iz also autharized o test, and
clean smoke detectors and your company agrees to fully comply with the applicable regqulations
outlined in the 5-78F-78 Study Material.

4 COF cards must be returned ta the FDOMY whenever the individual terminates employrent with
the compary.

A.Termination or modification of the insurance policy will void thiz approval without any witten
ruotification,

E. At renewal tim e of any COF [e.g. 5-97.5-98, 5-78.5-99/5-89 f applicable], the COF holders must
zubrmit a letter fram pour company to state they are sl working with this caompan.

Faw change including COF emplovees, ingurances, location must be subm itted to FORY inowriting.

Yours buly,

Steve Ertrachter
Directar of Licensing
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B. Checklist for Company Application

A checklist to help ensure your company application avoids common mistakes
when submitting to FDNY.

1. Company Name Consistency: Use one consistent name, as DBA is not allowed.

2. Complete Address: Include all necessary address details like building number, street
name, and zip code.

3. Accurate Email: Provide a working email for direct communication about application
deficiencies.

4. Owner/Principal Info: Ensure the name of the owner or principal holding the required
Certificate of Fitness (COF) is listed.

5. NYC Mailing Address: If your main address is outside NYC, add a mailing address within
the five boroughs.

6. Principal Name Consistency: Match the principal name listed in Section A of the
application.

7. Certificate & Work Details: Include applicable Certificate of Fitness (COF) numbers,
application ID, and work experience.

8. Valid COF Employees: provide minimum employees with COFs, if needed.

9. Vehicle info: provide full details. (Applicable to W64/P64 or W96 companies only.)

10. Signed Application: The principal or owner that holds the required COF must sign and
date within 30 days before submission.

11. Insurance Certificate: Provide a copy of ACORD Certificate of Liability Insurance with the
following information:

e dated within 30 days from today’s date,

e company hame and address on the insurance section as stated on the company
application.

e complete full name of Insurer A name and NAIC# that can be verified on AM Best.

e Check off “Occur” under the commercial general liability with a minimum amount
of policy as required on the application, and a valid policy number.

e Policy that has not expired

¢ Include “City of New York as additional insured” on the description section
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e Following information on the Certificate holder section:
FDNY
9 Metrotech Center, 1S-1C
Brooklyn, NY 11201

e Signed by authorized representative.

Following this checklist will ensure a smoother application process.
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