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IMPORTANT INFORMATION 

 
This guide is made available by the Fire Department City of New York (FDNY) as a courtesy to the 
public. It does not represent all the filing requirements for any given FDNY application. Though every 
effort is made to continuously update this guide, it in no way supersedes, or otherwise substitutes for 
the legal or procedural requirements of the New York City Fire Code, Building Code, Zoning 
Resolution or any other applicable rules, regulations or policies. 
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INTRODUCTION 

About this Guide 

The Access and View Enforcement Records Guide is designed to assist users with accessing 

and viewing the current status of Enforcement records online via FDNY Business. 

Online accessing and viewing can be done from any computer with an Internet connection.  

To access the Enforcement records online, you must have the following: 

 An email address 
 

 A NYC ID (instructions on creating an account are below) 
 

 The Contact Name, Address and Email Address of your Employer 

Numbers in the images will assist you in following the instructions. For example,       indicates 

your first action,       indicates your second action, etc.  

For additional assistance, dial 311 and ask for FDNY Business Support or send an email to 

FDNY.BusinessSupport@FDNY.nyc.gov. 

  

mailto:FDNY.BusinessSupport@FDNY.nyc.gov


Access and View – Enforcement Records 

  

Page 4 

1. Access and View Enforcement Records 

You can now access and view the Enforcement records online through FDNY Business. If an 

Inspection has resulted in an Enforcement action, a corresponding Enforcement record will be 

created. Upon logging into FDNY Business, you can access and view the current status of the 

following types of active Enforcement records: 

 Violation Order 

 FDNY Summons 

 Criminal Court Summons 

In order to access Enforcement records, you must be listed one of the applicable contacts on 

the record, e.g. - Business Owner, Building Owner, Representative, Respondent, Defendant, etc.  

The following information can be accessed after logging into FDNY Business: 

 Enforcement Record ID 

 Title of the Enforcement Record 

 Record Status 

 Work Location (Premises Address) 

 

Please note that you will not be able to Link additional Enforcement records to your account.  If 

you believe your account should display an Enforcement Record that is not shown, contact 311 and 

ask for FDNY Business Support or send an email to FDNY.BusinessSupport@FDNY.nyc.gov.  

 

  

mailto:FDNY.BusinessSupport@FDNY.nyc.gov
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Step 1. Create your NYC ID Account 

If you do not have an NYC ID, go to Register for an Account to create your account. On the 

Create Account page, enter the required information. Then click to “check” the checkbox to accept 

the NYC ID Terms of Use and click the Create Account button. See Figure 1. 

 
 

Fig. 1:  NYC ID — Create Your Account  

https://www1.nyc.gov/account/register.htm
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Once you have created your account — or if you already have an account — begin by clicking 

the Login button on the FDNY Business Home Page. See Figure 2. 

 
 

Fig. 2:  Click ‘Login’ 

 
Enter your Email Address (your NYC ID) and Password. Then, click the Log In button. See 

Figure 3. 

 
 

Fig. 3:  Enter Your NYC ID / Password and Log In   

https://fires.fdnycloud.org/CitizenAccess/SAML/NYCIDLogin.aspx
https://fires.fdnycloud.org/CitizenAccess/Default.aspx
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Step 2. View Enforcement Records 

Once logged in, From the FDNY Business Home Page, click the My Records button. See 

Figure 4.  

 
 

Fig. 4:  Click ‘My Records’ 

 
Your My Records page will open and will display your Records, including Enforcement 

records such as a Violation Order, FDNY Summons and / or Criminal Court Summons, as applicable.  

In this example, the Criminal Court Summons Record Number is displayed at the top 

(highlighted in “yellow” in the below example) and the Status “Summons Under Review” is shown 

(highlighted in “light green” in the below example). See Figure 5. 

 
 

Fig. 5:  My Records – View Enforcement Records with Application Status 
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 View ‘Criminal Court Summons’ Enforcement Record Details 

On the My Records page, locate your Criminal Court Summons Record Number. The 

Criminal Court Summons Record Number can be found on the Criminal Court Summons that was 

issued to you at the time of the Inspection. The Criminal Court Summons Record Number is 

displayed at the top (highlighted in “yellow” in the below example) with the date when the Criminal 

Court Summons was issued and the Status shows “Summons Under Review” (highlighted in “light 

green” in the below example). The Address shows the work location (premises location) on the 

Criminal Court Summons record.   

To view the record details, click the Record Number. See Figure 6. 

 
 

Fig. 6:  My Records – View ‘Criminal Court Summons’ Record 
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Your screen will refresh and your Record Number (highlighted below in “yellow”) is displayed. 

The type of Enforcement record (highlighted below in “blue”) is displayed. The Record Status 

(highlighted below in “green”) now reads “Summons Under Review” and the Work Location 

(Premises Address) is displayed.  

When you are done viewing your record, click Home to go back to the FDNY Business Home 

Page. See Figure 7.  

NOTE #1:  You cannot modify or delete the information displayed on the Record  
        Details screen. This information is read-only.  
 

NOTE #2:  Please disregard the instruction to upload documents (highlighted below in  
       “yellow”). Since the Enforcement record is read-only, you cannot view or    
       upload documents.  
 

 
 

Fig. 7:  View ‘Criminal Court Summons’ Record Details 
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 View ‘Violation Order’ Enforcement Record Details 

On the My Records page, locate your Violation Order Record Number. The Violation Order 

Record Number can be found on the FDNY Notice of Violation that was issued to you at the time of 

the Inspection. The Violation Order Record Number in this is example is on the second row from the 

top (highlighted in “yellow” below) and the Status is “Active” (highlighted in “light green” in the below 

example). The Address shows the work location (premises location) on the Violation Order record. 

To view the record details, click the Record Number. See Figure 8. 

 
 

Fig. 8:  My Records – View ‘Violation Order’ Record 
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Your screen will refresh and your Record Number (highlighted below in “yellow”) is displayed. 

The type of Enforcement record (highlighted below in “blue”) is displayed. The Record Status 

(highlighted below in “green”) is “Active.” Additionally, the Work Location (Premises Address) is 

displayed.  

Finally, click Home to go back to the FDNY Business Home Page. See Figure 9.  

NOTE #1:  You cannot modify or delete the information displayed on the Record  
        Details screen. This information is read-only.  
 

NOTE #2:  Please disregard the instruction to upload documents (highlighted below in  
        “yellow”). Since the Enforcement record is read-only, you cannot view or  
        upload documents.  
 

 
 

Fig. 9:  View ‘Violation Order’ Record Details 
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 View ‘FDNY Summons’ Enforcement Record Details 

On the My Records page, locate your FDNY Summons Record Number. The FDNY 

Summons Record Number can be found on the FDNY Summons that was issued to you at the time 

of the Inspection. The FDNY Summons Record Number in this example is on the third row from top 

(highlighted in “yellow” below) and the Status shows “Abated - No Hearing Required” (highlighted in 

“light green” in the below example). The Address shows the work location (premises location) on the 

FDNY Summons record.   

To view the record details, click the Record Number. See Figure 10. 

 
 

Fig. 10:  My Records – View ‘FDNY Summons’ Record 
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Your screen will refresh and your Record Number (highlighted below in “yellow”) is displayed. 

The title of your Enforcement record (highlighted below in “blue”) is displayed. The Record Status 

(highlighted below in “green”) is “Abated - No Hearing Required.” Additionally, the Work Location 

(Premises Address) is displayed.  

Finally, click Home to go back to the FDNY Business Home Page. See Figure 11.  

NOTE #1:  You cannot modify or delete the information displayed on the Record  
        Details screen. This information is read-only.  
 

NOTE #2:  Please disregard the instruction to upload documents (highlighted below in  
        “yellow”). Since the Enforcement record is read-only, you cannot view or  
        upload documents.  
 

 
 

Fig. 11:  View ‘FDNY Summons’ Record Details 
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2. Search for Enforcement Records 

You can also search for Enforcement records using the Search Applications/Requests 

option on the FDNY Business Home page.  

Once logged in, click the Search Applications/Requests link. See Figure 12.  

 
 

Fig. 12:  Click ‘Search Applications/Requests’ 

 
On the General Search page, enter the Enforcement Record Number (highlighted below in 

“yellow” in the below example) that you would like to search for.  

The FDNY Summons Record Number can be found on the FDNY Summons that was issued 

to you at the time of the Inspection. Then, click the Search button. See Figure 13.  

 
 

Fig. 13:  General Search 
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Your screen will refresh and your Record Number (highlighted below in “yellow”) is displayed. 

The type of Enforcement record (highlighted below in “blue”) is displayed. The Record Status 

(highlighted below in “green” in the below example) now reads “Abated - No Hearing Required.” 

Additionally, the Work Location (Premises Address) is displayed.  

Finally, click Home to go back to the FDNY Business Home Page. See Figure 14.  

 

NOTE #1:  You cannot modify or delete the information displayed on the Record  
        Details screen. This information is read-only.  

 

NOTE #2:  Please disregard the instruction to upload documents (highlighted below in  
     “yellow”). Since the Enforcement record is read-only, you cannot view or           
     upload documents. 

 
 

 
 

Fig. 14:  View ‘FDNY Summons’ Record Details 
 
 

You can also repeat the steps above to search and view the Violation Order and Criminal 

Court Summons Enforcement records. 

NOTE:  You will only be able to locate Enforcement records which are associated with 
        your account. For additional assistance contact 311 and ask for FDNY Business 

   Support or send an email to FDNY.BusinessSupport@FDNY.nyc.gov. 
 

mailto:FDNY.BusinessSupport@FDNY.nyc.gov

