
Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

27,649 18,307 28,123 21,748 20,062 14,896 309

35,963 23,372 33,543 25,444 23,033 17,487 949

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

48,118

07:35

63,901

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

2,162

05:58

4,566

133,256

10:51

164,357

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

06/01/19 - 06/30/19
Mayor

 354.7

 801.2

 1,155.9

Citywide  Performance Indicators

Ambulance Incidents & RunsCitywide

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,681 4,916 7,659 6,107 5,708 4,099 76

9,986 6,296 9,093 7,069 6,551 4,892 168

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

13,162

07:31

17,494

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

565

05:52

1,212

36,811

10:41

45,267

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

06/01/19 - 06/30/19
Mayor

 106.2

 207.2

 313.4

Brooklyn  Performance Indicators

Ambulance Incidents & RunsBrooklyn

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

6,368 4,162 5,554 5,366 5,112 3,351 43

7,940 5,151 6,897 6,550 5,985 4,031 49

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

11,007

07:56

13,990

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

477

06:22

899

30,433

12:32

37,502

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

06/01/19 - 06/30/19
Mayor

 62.7

 185.6

 248.3

Bronx  Performance Indicators

Ambulance Incidents & RunsBronx

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,437 4,855 8,019 5,238 4,715 4,140 87

9,776 6,249 9,533 6,203 5,497 4,792 529

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

12,794

07:35

17,144

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

502

05:39

1,119

34,993

11:27

43,698

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

06/01/19 - 06/30/19
Mayor

 90.9

 174.6

 265.5

Manhattan  Performance Indicators

Ambulance Incidents & RunsManhattan

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

4,972 3,632 5,761 4,177 3,718 2,727 88

6,740 4,727 6,786 4,700 4,139 3,124 182

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

9,104

07:28

12,552

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

500

06:06

1,085

25,575

08:55

31,483

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

06/01/19 - 06/30/19
Mayor

 70.9

 190.2

 261.1

Queens  Performance Indicators

Ambulance Incidents & RunsQueens

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

1,191 742 1,129 860 809 579 15

1,521 949 1,234 922 861 648 20

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

2,051

06:40

2,721

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

118

05:32

251

5,443

07:54

6,406

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

06/01/19 - 06/30/19
Mayor

 22.4

 41.0

 63.5

Staten Island  Performance Indicators

Ambulance Incidents & RunsStaten Island

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

976

04:45

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

1,985

04:29

20,382

05:46

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

27,974

04:50

2,055

05:00

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  3 133  4  1  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 141

5th Alarm or
Greater

Serious Incidents

Citywide

Citywide  Performance Indicators

06/01/19 - 06/30/19
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

317

04:18

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

581

03:59

5,641

05:10

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

7,938

04:20

647

04:31

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  0 47  1  1  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 49

5th Alarm or
Greater

Serious Incidents

Brooklyn

Brooklyn  Performance Indicators

06/01/19 - 06/30/19
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

171

05:07

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

441

04:31

4,167

06:08

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

5,600

05:13

439

05:27

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  1 32  1  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 34

5th Alarm or
Greater

Serious Incidents

Bronx

Bronx  Performance Indicators

06/01/19 - 06/30/19
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

235

05:05

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

446

04:44

5,540

05:57

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

7,844

05:14

360

05:33

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  0 18  1  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 19

5th Alarm or
Greater

Serious Incidents

Manhattan

Manhattan  Performance Indicators

06/01/19 - 06/30/19
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

203

04:51

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

408

04:51

3,767

06:05

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

5,401

04:50

439

04:57

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  2 32  1  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 35

5th Alarm or
Greater

Serious Incidents

Queens

Queens  Performance Indicators

06/01/19 - 06/30/19
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

50

04:15

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

109

04:32

1,267

05:31

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

1,191

04:35

170

04:46

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  0 4  0  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 4

5th Alarm or
Greater

Serious Incidents

Staten Island

Staten Island  Performance Indicators

06/01/19 - 06/30/19
Mayor Commissioner

Bill de Blasio Daniel A. Nigro


	ems_cwsum_0619
	ems_bksum_0619
	ems_bxsum_0619
	ems_mnsum_0619
	ems_qnsum_0619
	ems_sisum_0619
	fire_cwsum_0619
	fire_bksum_0619
	fire_bxsum_0619
	fire_mnsum_0619
	fire_qnsum_0619
	fire_sisum_0619

