
Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

28,003 17,465 27,697 22,866 20,500 14,048 304

37,737 22,273 32,376 26,266 23,177 15,958 664

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

47,831

07:15

64,948

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

2,363

05:43

4,938

133,246

09:49

163,389

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

07/01/18 - 07/31/18
Mayor

 354.5

 781.1

 1,135.6

Citywide  Performance Indicators

Ambulance Incidents & RunsCitywide

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,647 4,988 7,686 6,616 5,950 4,000 63

10,412 6,331 8,868 7,517 6,676 4,594 106

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

13,256

07:12

18,080

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

621

05:43

1,337

37,571

09:27

45,841

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

07/01/18 - 07/31/18
Mayor

 106.1

 203.9

 310.0

Brooklyn  Performance Indicators

Ambulance Incidents & RunsBrooklyn

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

6,648 3,874 5,893 5,580 5,175 3,085 51

8,400 4,749 7,229 6,698 6,031 3,574 69

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

11,020

07:39

14,049

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

498

06:08

900

30,804

11:22

37,650

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

07/01/18 - 07/31/18
Mayor

 61.3

 181.0

 242.3

Bronx  Performance Indicators

Ambulance Incidents & RunsBronx

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,477 4,411 7,414 5,509 4,885 3,702 69

10,064 5,701 8,681 6,408 5,606 4,219 258

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

12,450

07:13

17,011

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

562

05:20

1,246

34,029

10:44

42,183

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

07/01/18 - 07/31/18
Mayor

 90.8

 160.0

 250.8

Manhattan  Performance Indicators

Ambulance Incidents & RunsManhattan

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

5,066 3,468 5,679 4,250 3,757 2,648 99

7,259 4,569 6,467 4,657 4,080 2,887 189

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

9,098

07:03

13,035

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

564

05:51

1,207

25,531

07:51

31,315

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

07/01/18 - 07/31/18
Mayor

 72.4

 190.2

 262.5

Queens  Performance Indicators

Ambulance Incidents & RunsQueens

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

1,165 724 1,025 911 733 613 21

1,602 923 1,131 986 784 684 35

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

2,007

06:23

2,773

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

118

05:20

248

5,310

07:05

6,393

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

07/01/18 - 07/31/18
Mayor

 22.5

 43.9

 66.4

Staten Island  Performance Indicators

Ambulance Incidents & RunsStaten Island

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

1,173

04:55

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

1,937

04:28

22,979

05:45

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

25,984

04:41

2,249

04:53

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  12 171  3  1  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 187

5th Alarm or
Greater

Serious Incidents

Citywide

Citywide  Performance Indicators

07/01/18 - 07/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

351

04:18

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

601

03:59

6,176

05:14

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

7,344

04:10

625

04:20

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  5 55  2  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 62

5th Alarm or
Greater

Serious Incidents

Brooklyn

Brooklyn  Performance Indicators

07/01/18 - 07/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

226

05:05

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

428

04:38

4,972

06:03

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

5,047

05:00

501

05:12

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  2 37  0  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 39

5th Alarm or
Greater

Serious Incidents

Bronx

Bronx  Performance Indicators

07/01/18 - 07/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

270

05:11

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

426

04:41

6,253

05:52

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

7,375

05:04

437

05:10

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  3 30  1  1  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 35

5th Alarm or
Greater

Serious Incidents

Manhattan

Manhattan  Performance Indicators

07/01/18 - 07/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

251

05:11

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

375

04:43

4,186

05:55

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

5,081

04:48

487

04:51

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  2 36  0  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 38

5th Alarm or
Greater

Serious Incidents

Queens

Queens  Performance Indicators

07/01/18 - 07/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

75

05:15

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

107

04:53

1,392

05:57

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

1,137

04:30

199

05:11

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  0 13  0  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 13

5th Alarm or
Greater

Serious Incidents

Staten Island

Staten Island  Performance Indicators

07/01/18 - 07/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro


	ems_cwsum_0718
	ems_bksum_0718
	ems_bxsum_0718
	ems_mnsum_0718
	ems_qnsum_0718
	ems_sisum_0718
	fire_cwsum_0718
	fire_bksum_0718
	fire_bxsum_0718
	fire_mnsum_0718
	fire_qnsum_0718
	fire_sisum_0718

