
Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

30,560 17,820 23,049 23,193 20,759 13,867 315

40,943 22,826 26,734 26,503 23,638 15,953 461

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

50,984

07:36

69,130

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

2,604

06:02

5,361

132,167

10:36

162,419

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/18 - 01/31/18
Mayor

 357.9

 797.1

 1,155.0

Citywide  Performance Indicators

Ambulance Incidents & RunsCitywide

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

8,761 4,975 6,491 6,260 6,065 3,734 73

12,235 6,486 7,597 7,298 7,038 4,477 117

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

14,491

07:52

20,340

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

755

06:23

1,619

37,114

10:59

46,867

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/18 - 01/31/18
Mayor

 104.4

 211.2

 315.7

Brooklyn  Performance Indicators

Ambulance Incidents & RunsBrooklyn

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,810 3,894 4,925 5,462 5,334 3,406 43

9,564 4,777 6,012 6,500 6,260 3,964 47

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

12,281

07:53

15,360

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

577

06:16

1,019

31,451

12:01

38,143

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/18 - 01/31/18
Mayor

 62.9

 187.0

 249.9

Bronx  Performance Indicators

Ambulance Incidents & RunsBronx

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

7,059 4,535 6,080 6,417 4,828 3,597 77

9,295 5,729 6,883 7,174 5,441 4,021 89

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

12,115

07:20

16,158

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

521

05:20

1,134

33,114

11:01

39,766

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/18 - 01/31/18
Mayor

 93.8

 156.6

 250.4

Manhattan  Performance Indicators

Ambulance Incidents & RunsManhattan

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

5,585 3,617 4,695 4,201 3,725 2,564 110

8,045 4,830 5,292 4,625 4,039 2,868 190

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

9,805

07:22

14,150

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

603

06:02

1,275

25,100

08:23

31,164

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/18 - 01/31/18
Mayor

 71.9

 196.6

 268.6

Queens  Performance Indicators

Ambulance Incidents & RunsQueens

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Ambulance Runs

2 3 4 5 6 7 8

1,345 799 858 853 807 566 12

1,804 1,004 950 906 860 623 18

Number of Incidents

Avg Resp Time MM:SS

Ambulance Runs

2,292

06:55

3,122

1 1 - 3 1 - 8

Segment

Segment

FIRE DEPARTMENT
City of New York

Statistics

148

05:53

314

5,388

07:43

6,479

ALS
BLS

TOTAL

Ambulance Tours

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3
Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene.  The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

  Segment 1     : Cardiac Arrest & Choking
  Segment 2 & 3 : Life Threatening Medical Emergencies
  Segment 4-8  : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.

01/01/18 - 01/31/18
Mayor

 23.3

 42.6

 65.9

Staten Island  Performance Indicators

Ambulance Incidents & RunsStaten Island

Bill de Blasio

Commissioner

Daniel A. Nigro



Number of Incidents

Avg Resp Time mm:ss

2,239

04:48

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

2,888

04:22

29,502

05:57

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

23,126

04:55

1,483

05:01

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  19 186  4  1  2

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 212

5th Alarm or
Greater

Serious Incidents

Citywide

Citywide  Performance Indicators

01/01/18 - 01/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro

*The January report previously posted contained incorrect stats for "5th Alarm or Greater".
This is the corrected report for January 2018.



Number of Incidents

Avg Resp Time mm:ss

742

04:11

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

870

03:49

8,528

05:28

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

6,556

04:21

414

04:34

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  7 55  2  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 64

5th Alarm or
Greater

Serious Incidents

Brooklyn

Brooklyn  Performance Indicators

01/01/18 - 01/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro

*The January report previously posted contained incorrect stats for "5th Alarm or Greater".
This is the corrected report for January 2018.



Number of Incidents

Avg Resp Time mm:ss

335

05:06

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

722

04:32

5,995

06:12

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

4,644

05:14

304

05:07

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  3 43  1  1  1

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 49

5th Alarm or
Greater

Serious Incidents

Bronx

Bronx  Performance Indicators

01/01/18 - 01/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro

*The January report previously posted contained incorrect stats for "5th Alarm or Greater".
This is the corrected report for January 2018.



Number of Incidents

Avg Resp Time mm:ss

539

05:19

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

675

04:41

8,063

06:02

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

6,033

05:21

330

05:29

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  2 35  0  0  1

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 38

5th Alarm or
Greater

Serious Incidents

Manhattan

Manhattan  Performance Indicators

01/01/18 - 01/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro

*The January report previously posted contained incorrect stats for "5th Alarm or Greater".
This is the corrected report for January 2018.



Number of Incidents

Avg Resp Time mm:ss

576

04:58

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

488

04:34

5,515

06:21

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

4,749

05:02

330

05:00

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  6 41  1  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 48

5th Alarm or
Greater

Serious Incidents

Queens

Queens  Performance Indicators

01/01/18 - 01/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro

*The January report previously posted contained incorrect stats for "5th Alarm or Greater".
This is the corrected report for January 2018.



Number of Incidents

Avg Resp Time mm:ss

47

04:21

FIRE DEPARTMENT
City of New York

Statistics

 Fire Incidents

133

04:41

1,401

05:54

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher  receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

      Structural Fires - fires that occur in structures.
      Non-Structural Fires - examples are brush, rubbish or automobile fires.
      Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
      Medical Emergencies - are selected life-threatening emergencies that engine companies respond to 
                                            as first responders.
      Malicious False Alarms - are calls that units respond to where there was no one who reported an
                                               emergency.
      Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where 
                               a minimum of four fire units are fully engaged, to "5th Alarm" and higher.

1,144

04:43

105

04:57

Structural
Fires

Non-
Structural

Non-Fire
Emergencies

Medical
Emergencies

Malicious 
False Alarms

Number of incidents  1 12  0  0  0

All Hands 2nd Alarm 3rd Alarm 4th Alarm Total

 13

5th Alarm or
Greater

Serious Incidents

Staten Island

Staten Island  Performance Indicators

01/01/18 - 01/31/18
Mayor Commissioner

Bill de Blasio Daniel A. Nigro

*The January report previously posted contained incorrect stats for "5th Alarm or Greater".
This is the corrected report for January 2018.
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