FIRE DEPARTMENT

City of New York

Statistics
Bill de Blasio Citywide Performance Indicators Daniel A. Nigro
Mayor Commissioner
10/01/17 - 10/31/17
Citvywide Ambulance Incidents & Runs
Segment Ambulance Tours
1 1-3 1-8 ALS 365.1
Number of Incidents 2,435 48,478 | 125,610 BLS 828.4
Avg Resp Time MM:SS 05:18 06:37 08:27
Ambulance Runs 5,055 64,598 151,834 TOTAL 1,193.5
Segment
2 3 4 5 6 7 8
Number of Incidents 27,722 | 18321 | 23,738 | 18879 | 17,802 | 165500 | 213
Ambulance Runs 36,585 | 22,958 | 27,044 | 21,215 | 19,704 | 18802 | 471

Emergency Medical Service Incidents:

The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3

Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene. The number of incidents used to calculate the response time may be lower than the total incidents

due to omitted or incorrect unit arrival signals.
Segment 1 : Cardiac Arrest & Choking
Segment 2 & 3 : Life Threatening Medical Emergencies
Segment 4-8 : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.

BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.
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Bill de Blasio Brooklyn Performance Indicators Daniel A. Nigro
Mayor Commissioner
10/01/17 - 10/31/17
Brooklyn Ambulance Incidents & Runs
Segment Ambulance Tours
1 1-3 1-8 ALS 108.1
Number of Incidents 665 13,254 34,697 BLS 219.7
Avg Resp Time MM:SS 05:15 06:32 07:55
Ambulance Runs 1,415 17,813 41,603 TOTAL 327.8
Segment
2 3 4 5 6 7 8
Number of Incidents 7,550 5039 | 6551 | 5,329 5117 | 4394 | 52
Ambulance Runs 10,046 | 6352 | 7335 | 5865 5560 | 4935 | 95

Emergency Medical Service Incidents:

The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3

Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene. The number of incidents used to calculate the response time may be lower than the total incidents

due to omitted or incorrect unit arrival signals.
Segment 1 : Cardiac Arrest & Choking
Segment 2 & 3 : Life Threatening Medical Emergencies
Segment 4-8 : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.

BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.
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Bronx Performance Indicators
10/01/17 - 10/31/17

Daniel A. Nigro

Commissioner

Bronx Ambulance Incidents & Runs

Segment Ambulance Tours
1 1-3 1-8 ALS 64.1
Number of Incidents 513 11,269 29,131 BLS 193.4
Avg Resp Time MM:SS 05:31 06:43 08:53
Ambulance Runs 939 14,127 35,003 TOTAL 257.5
Segment

2 3 4 5 6 7 8
Number of Incidents 6,864 3892 | 4,826 4,637 4498 | 3870 | =31
Ambulance Runs 8,454 4,734 | 5,664 5,410 5146 | 4610 | 46

Emergency Medical Service Incidents:

The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3

Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene. The number of incidents used to calculate the response time may be lower than the total incidents

due to omitted or incorrect unit arrival signals.
Segment 1 : Cardiac Arrest & Choking
Segment 2 & 3 : Life Threatening Medical Emergencies
Segment 4-8 : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.

BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.
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Manhattan Performance Indicators

Commissioner

10/01/17 - 10/31/17

Manhattan Ambulance Incidents & Runs

Segment Ambulance Tours
1 1-3 1-8 ALS 93.5
Number of Incidents 563 12,413 32,732 BLS 158.6
Avg Resp Time MM:SS 05:08 06:39 09:41
Ambulance Runs 1,238 16,603 39,909 TOTAL 252.1
Segment
2 3 4 5 6 7 8
Number of Incidents 7,018 4832 | 6598 | 4645 4378 | 4644 | 54
Ambulance Runs 9,344 6,000 | 7603 | 5,337 4912 | 5313 | 141

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3

Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene. The number of incidents used to calculate the response time may be lower than the total incidents

due to omitted or incorrect unit arrival signals.

Segment 1 : Cardiac Arrest & Choking
Segment 2 & 3 : Life Threatening Medical Emergencies
Segment 4-8 : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.
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Daniel A. Nigro

Commissioner

OQueens Ambulance Incidents & Runs

Segment Ambulance Tours
1 1-3 1-8 ALS 74.8
Number of Incidents 529 9,391 23,834 BLS 209.7
Avg Resp Time MM:SS 05:22 06:39 07:23
Ambulance Runs 1,114 13,189 29,104 TOTAL 284.5
Segment
2 3 4 5 6 7 8
Number of Incidents 5,008 3764 | 4749 | 3534 3159 | 2,939 | 62
Ambulance Runs 7,202 4873 | 5324 | 3823 3392 | 3215 | 161

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3

Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene. The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

Segment 1 : Cardiac Arrest & Choking
Segment 2 & 3 : Life Threatening Medical Emergencies
Segment 4-8 : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.
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Mayor Commissioner
10/01/17 - 10/31/17
Staten Island Ambulance Incidents & Runs

Segment Ambulance Tours

1 1-3 1-8 ALS 23.1

Number of Incidents 165 2,151 5,216 BLS 44.2

Avg Resp Time MM:SS 05:05 06:18 06:54
Ambulance Runs 349 2,866 6,215 TOTAL 67.2
Segment

2 3 4 5 6 7 8
Number of Incidents 1,192 794 | 1014 | 734 650 | 653 | 14
Ambulance Runs 1,539 978 | 1118 | 780 604 | 729 | 28

Emergency Medical Service Incidents:
The total number of Emergency Medical Service incidents reflected in Segments 1 through 8.

Emergency Medical Service Response Times: 1-3

Dispatch and travel time in the two most severe call categories. These times are measured from the time
the Fire dispatcher receives the call from the 911 operator and ends when the unit signals its arrival on the
scene. The number of incidents used to calculate the response time may be lower than the total incidents
due to omitted or incorrect unit arrival signals.

Segment 1 : Cardiac Arrest & Choking
Segment 2 & 3 : Life Threatening Medical Emergencies
Segment 4-8 : Non-Life Threatening Medical Emergencies

ALS and BLS Ambulance Tours:
An 8-hour shift when an ambulance is in service in the 911 system.

ALS Ambulance: Advanced Life Support staffed with Paramedics.
BLS Ambulance: Basic Life Support staffed with Emergency Medical Technicians.
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FIRE DEPARTMENT
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Daniel A. Nigro
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Mayor Commissioner

10/01/17 - 10/31/17

Citywide Fire Incidents

Structural Non- Non-Fire Medical Malicious
Fires Structural Emergencies | Emergencies | False Alarms
Number of Incidents 2,261 961 21,445 24,890 1,924
Avg Resp Time mm:ss 04:19 04:33 05:20 04:39 04:45
Serious Incidents
5th Alarm or

All Hands 2nd Alarm 3rd Alarm 4th Alarm Greater Total

Number of incidents 138 8 2 0 1 149

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

Structural Fires - fires that occur in structures.
Non-Structural Fires - examples are brush, rubbish or automobile fires.
Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
Medical Emergencies - are selected life-threatening emergencies that engine companies respond to
as first responders.
Malicious False Alarms - are calls that units respond to where there was no one who reported an
emergency.
Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where
a minimum of four fire units are fully engaged, to "5th Alarm" and higher.
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FIRE DEPARTMENT
City of New York

Statistics

Daniel A. Nigro

Brooklyn Performance Indicators

Mayor Commissioner

10/01/17 - 10/31/17

Brooklyn Fire Incidents

Structural Non- Non-Fire Medical Malicious
Fires Structural Emergencies | Emergencies | False Alarms
Number of Incidents 744 271 5,844 6,894 624
Avg Resp Time mm:ss 03:51 03:44 04:42 04:03 04:23
Serious Incidents
All Hand 2nd Al 3rd Al 4th Al 5th Alarm or Total
anas n arm r arm arm Greater otal
Number of incidents 48 3 2 0 0 53

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

Structural Fires - fires that occur in structures.
Non-Structural Fires - examples are brush, rubbish or automobile fires.
Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
Medical Emergencies - are selected life-threatening emergencies that engine companies respond to
as first responders.
Malicious False Alarms - are calls that units respond to where there was no one who reported an
emergency.
Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where
a minimum of four fire units are fully engaged, to "5th Alarm" and higher.
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Daniel A. Nigro
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Mayor Commissioner

10/01/17 - 10/31/17

Bronx Fire Incidents

Structural Non- Non-Fire Medical Malicious
Fires Structural Emergencies | Emergencies | False Alarms
Number of Incidents 449 172 4,428 4,830 378
Avg Resp Time mm:ss 04:28 04:54 05:37 04:59 05:00
Serious Incidents
All Hand 2nd Al 3rd Al 4th Al 5th Alarm or Total
anas n arm r arm arm Greater otal
Number of incidents 18 1 0 0 1 20

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

Structural Fires - fires that occur in structures.
Non-Structural Fires - examples are brush, rubbish or automobile fires.
Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
Medical Emergencies - are selected life-threatening emergencies that engine companies respond to
as first responders.
Malicious False Alarms - are calls that units respond to where there was no one who reported an
emergency.
Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where
a minimum of four fire units are fully engaged, to "5th Alarm" and higher.
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Manhattan Performance Indicators

Mayor Commissioner

10/01/17 - 10/31/17

Manhattan Fire Incidents

Structural Non- Non-Fire Medical Malicious
Fires Structural Emergencies | Emergencies | False Alarms
Number of Incidents 499 260 6,021 7,128 361
Avg Resp Time mm:ss 04:32 04:41 05:31 05:04 05:12
Serious Incidents
All Hand 2nd Al 3rd Al 4th Al 5th Alarm or Total
anas n arm r arm arm Greater otal
Number of incidents 22 2 0 0 0 24

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

Structural Fires - fires that occur in structures.
Non-Structural Fires - examples are brush, rubbish or automobile fires.
Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
Medical Emergencies - are selected life-threatening emergencies that engine companies respond to
as first responders.
Malicious False Alarms - are calls that units respond to where there was no one who reported an
emergency.
Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where
a minimum of four fire units are fully engaged, to "5th Alarm" and higher.
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Commissioner

10/01/17 - 10/31/17

Queens Fire Incidents

Structural Non- Non-Fire Medical Malicious
Fires Structural Emergencies | Emergencies | False Alarms
Number of Incidents 439 204 4,049 4,909 422
Avg Resp Time mm:ss 04:36 05:09 05:45 04:47 04:48
Serious Incidents
All Hand 2nd Al 3rd Al 4th Al 5th Alarm or Total
anas n arm r arm arm Greater otal
Number of incidents 40 2 0 0 0 42

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

Structural Fires - fires that occur in structures.
Non-Structural Fires - examples are brush, rubbish or automobile fires.
Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
Medical Emergencies - are selected life-threatening emergencies that engine companies respond to
as first responders.
Malicious False Alarms - are calls that units respond to where there was no one who reported an
emergency.
Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where
a minimum of four fire units are fully engaged, to "5th Alarm" and higher.
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Daniel A. Nigro

Commissioner

Staten Island Fire Incidents

Structural Non- Non-Fire Medical Malicious
Fires Structural Emergencies | Emergencies | False Alarms
Number of Incidents 130 54 1,103 1,129 139
Avg Resp Time mm:ss 04:47 04:25 05:05 04:26 04:24
Serious Incidents
All Hand 2nd Al 3rd Al 4th Al 5th Alarm or Total
anas n arm r arm arm Greater otal
Number of incidents 10 0 0 0 0 10

Fire Service Response Time includes both dispatch time and travel time. It begins when the Fire
dispatcher receives the call and ends when the unit signals its arrival on the scene. The number of
incidents used to calculate the response time may be lower than the total incidents due to omitted or
incorrect unit arrival signals.

Structural Fires - fires that occur in structures.
Non-Structural Fires - examples are brush, rubbish or automobile fires.
Non-Fire Emergencies - utility emergencies, and other emergencies that are not fire or medical related.
Medical Emergencies - are selected life-threatening emergencies that engine companies respond to
as first responders.
Malicious False Alarms - are calls that units respond to where there was no one who reported an
emergency.
Serious Fires - those fires that imply severity, from "All Hands",which is a fire or incident where
a minimum of four fire units are fully engaged, to "5th Alarm" and higher.
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