
NOTE: Billing is not handled by the Public Records Unit. Please use the 
information above. 

   

03/2025 

FDNY AMBULANCE 
BILLING UNIT 
 

FOR BILLING PLEASE CONTACT: 
 

 

Mail: 
P.O. BOX 27137 
NEW YORK, NY 10087-7137 
 

Telephone: 
(844) 394-5716  
MON THRU FRI: 8 A.M. – 7 P.M.    |     SAT: 9 A.M. – 3 P.M. 
 

Website Payments:  
https://nycems.payambulance.com 
You will need the following information for the 
patient payment portal: 
o Date of Birth 
o Invoice Number 
o Incident Number 

https://nycems.payambulance.com/

