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It’s free. Go to: omny.info/register.
Track your progress towards the fare cap.
Protect your balance. 
Suspend a lost or stolen card.  
View your trip and charge history.
Reload your card, and more.

Add a Fair Fares OMNY 
card to your OMNY account: 
 
1.  Log in or create an OMNY account at omny.info.

2.  Click on “Add travel card” and select “OMNY 
     card.” Then enter your 18-digit OMNY card 
     serial number, the 3-digit security code (CVV), 
     and the expiration date, located on the back 
     of your OMNY card.

3.  Click on “save,” and your travel card will be 
     added.

4.  On the “Wallet” page, click on your card, 
     and you will see the “Rider Type: Fair Fares” 
     listed below the OMNY card icon. This indicates 
     that your OMNY card has the Fair Fares, half-fare 
     discount. 

5.  Optional step: On the card details page, 

     you can change the nickname of your card 
     by selecting “Manage” and select “Rename”.

     For questions about OMNY, please contact 
     OMNY Customer Service at 877-789-6669. 
     Representatives are available 7 days a week, 
     from 6:00 AM to 8:00 PM.

For more information on the Fair Fares NYC 
program, go to nyc.gov/fairfares or call 311.  

Creating an OMNY account is simple!

 

Add Money to your OMNY card
 
• Online: Through a registered OMNY 
   account at omny.info/register
• With Cash: At an OMNY vending 
   machine or a retail location.

Vending machines accept cash, EBT, 
credit/debit cards, and mobile wallets.
Find a retailer: 
omny.info/retail-locations



 

轻松使用 Fair Fares NYC OMNY 卡！
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此服务免费。请访问 omny.info/register。
追踪您达到票价上限的进度。
保护卡内余额安全。 
挂失遗失或被盗的卡片。  
查看您的出行和扣费记录。
重新充值卡片并享受更多功能。

将 Fair Fares OMNY 卡添加至您的 OMNY 账户： 

1.  登录或在 omny.info 注册 OMNY 账户。
2.  点击“Add travel card” (添加交通卡)，选择“OMNY 

卡”。然后输入您的 18 位 OMNY 卡序列号、3 位安
全码 (CVV)，以及卡片背面的到期日期。

3.  点击“save” (保存)，您的交通卡就添加成功了。
4.  在“Wallet”“钱包”页面点击您的卡片，您会在 

OMNY 卡图标下方看到“Rider Type: Fair Fares” 
(乘客类型：Fair Fares)。这意味着您的 OMNY 卡享
有 Fair Fares 半价优惠。 

5.  可选操作： 在卡片详情页面，您可以通过选择
“Manage” (管理)并点击“Rename” (重命名)来更
改卡片的昵称。

如有关于 OMNY 的疑问，请拨打 877-789-6669 
联系 OMNY 客服。客服代表的工作时间是周一至
周日早 6:00 至晚 8:00。

如需了解关于公平票价计划 (Fair Fares NYC) 的更多
信息，请访问 nyc.gov/fairfares 或拨打 311。

创建 OMNY 账户非常简单！

 

为您的 OMNY 卡充值
 
• 线上充值：  通过在 omny.info/register 
   上注册的 OMNY 账户进行充值
• 现金充值：  在 OMNY 自助售卡机或
    零售网点进行充值。

自助售卡机接受现金、电子福利转账 
(Electronic Bene�t Transfer, EBT)、
信用卡/借记卡以及移动钱包支付。
查找零售网点： 
omny.info/retail-locations


