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It is critical for all health care facilities in NYC to have surge staffing plans, including surge

staffing contracts, in preparation for future waves of COVID-19. In order to facilitate this, New York City

Emergency Management has set up a Medical Surge Staffing GPO to assist healthcare facilities with their

surge staffing plans.

• This GPO enables the NYC healthcare entities facing staffing shortages as a result of COVID-19 access

to staff.

• NYC Emergency Management serves as the vendor manager for the GPO and retains records of the

master agreement. The master agreement is not a binding contract between healthcare facilities and

staffing vendors and thus can not be used as such.

• Each Healthcare Facility is responsible for creating their own contract with appropriate staffing

vendors using the baseline terms and conditions outlined in the GPO.

Benefits of the GPO include:
• Assist NYC healthcare facilities in establishing surge staffing contracts in preparation for COVID

resurgence

• Create and maintain competitive pay scales to prevent rate inflation during times of crisis/staffing

shortages

• Ensure staffing contract terms have appropriate flexibilities for healthcare facilities given unpredictable

crisis circumstances

• Ensure a broad array of healthcare facilities can work directly with staffing agencies to secure staff

meeting their requirements and preferences
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Staffing vendors are able to provide clinical staff to the following categories of health care facilities located

within the five boroughs of New York City:

• General hospitals licensed by the New York State Department of Health (“NYS DOH”) under Article 28 of

the New York State Public Health Law (the “PHL”)

• Residential health care, nursing homes, and adult day health care programs licensed by NYS DOH

under Article 28 of the PHL

• Adult care facilities licensed by NYS DOH under Article 7 of the New York State Social Service Law (the

“SSL”)

• Home care providers licensed by NYS DOH under Article 36 of the PHL

• Residential treatment programs licensed by the New York State Office of Mental Health (“NYS OMH”)

under Article 31 of the New York State Mental Hygiene Law (“MHL”)

• Outpatient mental health clinics licensed or granted an operating certificate by NYS OMH under Article

31 of the MHL

• Diagnostic and treatment centers and clinics licensed by NYS DOH under Article 28 of the PHL,

including Chronic Renal Dialysis Services

Questions can be addressed to:  HealthMedicalESFList@OEM.NYC.GOV



Facility Type

Relevant Notes

Point of Contact
Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $57.50 / $67.50 $97.75 / $114.75 

Licensed Practical Nurse $41.40 / $48.60 $57.50 / $67.50 

Certified Nursing Assistant $31.05 / $36.45 $40.25 / $47.25 

Respiratory Therapist $60.95 / $71.55 $109.25 / $128.25 

MD (General / Internist) $92.00 / $108.00 $149.50 / $175.50 

MD (Radiologist) $138.00 / $162.00 $207.00  / $243.00 

Advanced Practitioner (CRNA / NP / PA) $79.35 / $93.15 $138.00 / $162.00 

Laboratory Tech / Phlebotomy $36.80 / $43.20 $48.30 / $56.70 

Laboratory Tech-Assistant / Technologist $32.20 / $37.80 $69.00 / $81.00 

Imaging / Radiology Tech $51.75 / $60.75 $92.00 / $108.00 
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22nd Century Technologies, Inc. (TSCTI) has 

been providing healthcare staffing solutions in 

the acute and long-term care environments 

since 1997. Given the fluctuation in healthcare 

staffing, TSCTI can provide staff for short and 

long-term assignments. TSCTI supports clients 

in all 50 states with a mix of workforce solutions 

focuses on connecting the right people at the 

right time at the right price.

22nd Century Technologies, Inc.

• Hospitals

• Nursing Homes

• Long Term Care Facilities

• Short-term placements are placements less 

than two weeks. 

• Long-term placements are any length greater 

than two weeks.

Eva Gaddis-Mcknight

govt@tscti.com

(888) 998-7284

222 Davidson Avenue

Somerset, NJ 08873



Facility Type

Point of Contact

4

Aya Healthcare is the largest privately held travel 

nurse staffing and healthcare workforce solutions 

provider in the country. Aya Healthcare has over 20 

years of experience in providing clinicians to 

healthcare facilities and is supported by a network of 

vetted sub-contracts to deliver at increased capacity 

and for niche specialties.

Shannon Fierro

sfierro@ayahealthcare.com

(858) 248-4160 

Aya Healthcare

5930 Cornerstone Court W, Suite 300 

San Diego, CA 92121

• Hospitals

• Nursing Homes

• Clinics

Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $ 80.00 / $85.00 $130.00 / $145.00

Licensed Practical Nurse $50.00 / $55.00 $70.00 / $85.00

Certified Nursing Assistant $35.00 / $$40.00 $400.00 / $55.00

Respiratory Therapist $65.00 / $70.00 $100.00 / $115.00

Advanced Practitioner (CRNA / NP / PA) $85.00 / $90.00 $140.00 / $155.00

Laboratory Tech / Phlebotomy $38.00 / $43.00 $46.00 / $61.00

Laboratory Tech-Assistant / Technologist
$33.00 / $38.00

and $48.00 / $53.00

$36.00 / $51.00

and $86.00 / $101.00

Imaging / Radiology Tech
$50.00 / $55.00

and $65.00 / $70.00

$70.00 / $85.00

and $100.00 / $115.00



Facility Type

Relevant Notes

Point of Contact

Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $80.00 / $85.00 $130.00 / $145.00

Licensed Practical Nurse $50.00 / $55.00 $70.00 / $85.00

Respiratory Therapist $65.00 / $70.00 $100.00 / $115.00

Imaging / Radiology Tech $50.00 / $70.00 $70.00 / $115.00
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CHG Healthcare offers temporary staffing 

solutions in 47 specialties across all 50 states in 

at a variety of healthcare facilities. As the creator 

of the locum tenens model, CHG Healthcare 

became the world’s first locum tenens staffing 

agency in 1979 and has since added nursing, 

advanced practice, and other specialties to the 

agencies’ capabilities. 

CHG Healthcare

• Hospitals

• Nursing Homes

• Long Term Care Facilities

• Acute Care

• Adult Care Facilities

• Behavioral Health

• Home Care

• Dialysis Centers

• Requires guaranteed 36 hours (three, 12-hour 

shifts per week) for crisis staff

• Shift Differential: CHG will not charge a 

different rate for shift differentials.

Kristian Wang

Kristian.Wang@chghealthcare.com

(800) 328-3051 Ext. 3639

7259 S. Bingham Junction Blvd. 

Midvale, UT 84047



Facility Type

Point of Contact
Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse 1 $84.00 $135.00

Registered Nurse 2 $85.00 $144.00

Licensed Practical Nurse $54.00 $80.00

Certified Nursing Assistant $36.00 $52.00

Respiratory Therapist $70.00 $112.00

Advanced Practitioner (CRNA / NP / PA) $90.00 $152.00

Laboratory Tech / Phlebotomy $40.00 $56.00

Laboratory Tech-Assistant / Technologist $36.00 / $50.00 $48.00 / $96.00

Imaging / Radiology Tech $54.00 / $65.00 $84.00 / $112.00

Medical Assistant $40.00 $56.00
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Gotham Per Diem has been providing 

supplementary staffing to health care facilities 

in the New York City area since 1981. Gotham 

Per Diem provides clinical, non-clinical, and 

allied health professionals to hospitals, clinics, 

home health clinics, and private practices for 

per diem, temporary, and permanent 

placements.

• Acute Care Facilities

• Home Health Agencies

• Free-standing Clinics

• Long Term and Sub-Acute Facilities

• Hospitals

• Nursing Homes

• Private Practices

• Psychiatric Centers

Margaret Golden

MGolden@gothamcompanies.com

(973) 489-3301

75 Maiden Lane

New York, NY 10038

Gotham Per Diem



Facility Type

Point of Contact

7

Locum Tenens has over twenty years of 

experience offering an end-to-end solution that 

includes staffing in over 60 specialties, full 

scale telehealth deployment, credentialing and 

licensing, malpractice coverage, and 24/7 

technical support for clients. Locum Tenens has 

experience in the recruitment and placement of 

health care physicians and advanced 

professionals for short and long-term contracts.

Mary Grace Shaw

mgshaw@locumtenens.com

(678) 690-7606

Locum Tenens

2575 Northwinds Parkway, 

Alpharetta, GA 30009

• Hospitals

• Outpatient Medical Centers

• Community Health Centers

HOURLY AGENCY RATE

Specialty
Crisis Range

Low Range High Range

Primary Care – Board Certified Family/Internal Medicine Physician $155.00 / $195.00 $195.00 / $225.00

Primary Care – Non-Boarded Citified Physician $145.00 / $185.00 $185.00 / $205.00

Primary Care Infectious Disease $175.00 / $205.00 $205.00 / $225.00

Emergency Medicine – Board Certified Physician $275.00 / $335.00 $335.00 / $385.00

Emergency Medicine – Board Certified Family/Internal Medicine 

Physician
$225.00 / $285.00 $285.00 / $355.00

Emergency Medicine – Non-Boarded Citified Physician $185.00 / $245.00 $245.00 / $295.00

Emergency Medicine $85.00 / $90.00 $140.00 / $155.00

Hospital Medicine MD $210.00 / $235.00 $235.00 / $265.00

Hospital Medicine Critical Care $295.00 / $325.00 $325.00 / $425.00

Hospital Medicine Infectious Disease $250.00 / $275.00 $275.00 / $325.00

Anesthesia $340.00 / $375.00 $375.00 / $425.00

CRNA $85.00 / $90.00 $140.00 / $155.00

Psychiatry MD $240.00 / $ 280.00 $300.00 / $ 350.00



Facility Type

Point of Contact
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Medical Solutions operates a Managed Services 

division offering cities, states, healthcare systems, 

and hospitals a turnkey, single-source solution to 

contingent workforce management. Medical 

Solutions, in addition to the core service of placing 

registered nurses in temporary assignments across 

the nation, operates Nurse Bridge, a crisis staffing 

solution.

Luke Christensen

Luke.Christensen@medicalsolutions.com

(469) 774-5377

Medical Solutions Plus

1010 N. 102nd St, #300

Omaha, NE 68114

• Hospitals

• Medical Facilities

• Clinics

Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $80.00 / $85.00 $130.00 / $145.00

Licensed Practical Nurse $50.00 / $55.00 $70.00 / $85.00

Certified Nursing Assistant $35.00 / $40.00 $40.00 / $55.00

Respiratory Therapist $65.00 / $70.00 $100.00 / $115.00

Advanced Practitioner (CRNA / NP / PA) $85.00 / $90.00 $140.20 / $155.00

Laboratory Tech / Phlebotomy $38.00 / $43.00 $46.00 / 61.00

Laboratory Tech-Assistant / Technologist
$33.00 / $38.00 

and $48.00 / $53.00

$36.00 / $51.00 

and $86.00 / $101.00

Imaging / Radiology Tech
$50.00 / $55.00 

and $65.00 / $70.00

$70.00 / $85.00 

and $100.00 / $115.00



Facility Type

Point of Contact
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As a part of Staffing the Universe, Medical 

Staffing Services has been providing clinical, 

non-clinical, and allied personnel to healthcare 

facilities since 1999 around the world. Medical 

Staffing Services can provide all levels, 

disciplines, and specialties across the 

healthcare system.

• Hospitals

• Behavioral Health Facilities

• Community Health Centers

• Nursing Homes

• Hospice/Palliative Care 

• Assisted Living Facilities

• Long Term Care Facilities

• Corporate Medical Departments

Shannon Block

shannon@staffing-theuniverse.com

(646) 652-0976

25 Kennedy Blvd, Suite 200

East Brunswick, NJ 08816

Medical Staffing Services, Inc.

Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $80.00 / $86.00 $130.00 / $145.00

Licensed Practical Nurse $50.00 / $55.00 $70.00 / $85.00

Certified Nursing Assistant $35.00 / $40.00 $40.00 / $55.00

Respiratory Therapist $65.00 / $70.00 $100.00 / $115.00

Advanced Practitioner (CRNA / NP / PA) $85.00 / $90.00 $140.20 / $155.00

Laboratory Tech / Phlebotomy $38.00 / $43.00 $46.00 / 61.00

Laboratory Tech-Assistant / Technologist
$33.00 / $38.00

and $48.00 / $53.00

$36.00 / $51.00

And $86.00 / $101.00

Imaging / Radiology Tech
$50.00 / $55.00

and $65.00 / $70.00

$70.00 / $85.00

and $100.00 / $115.00



Facility Type

Relevant Notes

Point of Contact
Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $83.00 $143.00

Licensed Practical Nurse $53.00 $83.00

Certified Nursing Assistant $38.00 $53.00

Respiratory Therapist $67.00 $113.00

MD (General / Internist) $250.00 $300.00

MD (Radiologist) $300.00 $350.00

Advanced Practitioner (CRNA / NP / PA) $87.00 $153.00

Laboratory Tech / Phlebotomy $41.00 $58.00

Laboratory Tech-Assistant / Technologist $35.00 / $51.00 $49.00 / $99.00

Imaging / Radiology Tech $53.00 / $67.00 $83.00 / $113.00
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Mitchell Martin Healthcare LL is a full-service 

staffing solutions firm with a niche focus in 

healthcare and healthcare IT. Mitchell Martin 

provides temporary and full-time staffing of 

healthcare workers to a variety of healthcare 

delivery centers.

Mitchell Martin Healthcare LLC

• Hospitals

• Skilled Nursing Facilities

• Multi-Specialty Physician Practices

• Ambulatory Surgical Centers

• Residential Centers

• Adult Care Centers

• Educational Facilities

• Managed Care Corporations

• Corporate Health Clinics

• Requires guaranteed 36 hours (three, 12-

hour shifts per week) for crisis staff

Alex Cohen-Smith

alexc@hcmmi.com

(646) 723-7387

485A US Route 1 South, Suite 260

Iselin, NJ 08830



Facility Type

Relevant Notes

Point of Contact
Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $90.00 $140.00

Licensed Practical Nurse $50.00 $65.00

Certified Nursing Assistant $30.00 $35.00

Respiratory Therapist $100.00 $120.00

MD (General / Internist) N/A $177.00

MD (Radiologist) N/A $365.25

Advanced Practitioner (CRNA / NP / PA) $202.00 $215.00

Laboratory Tech / Phlebotomy $55.00 $65.00

Laboratory Tech-Assistant / Technologist $35.00 / $55.00 $45.00 / $65.00

Imaging / Radiology Tech $80.00 $90.00
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RCM Health Care Services has been

involved in clinical and nonclinical

placement since 1975. RCM Health Care

places clinical healthcare professionals

settings on both a permanent and per

diem basis.

RCM Healthcare Services

• Hospitals

• Pediatric Clinics

• School System shelters

• HIV/AIDS Facilities

• Managed Care Organizations

• Long Term Care Facilities

• Emergency Response settings

• Home Care Agencies

• Minimum of 35 hours must be guaranteed 

per week.

Marc Chafetz

marc.chafetz@rcmt.com

(917) 363-2965

(917) 286-5222

575 8th Ave

New York, NY 10018



Facility Type

Relevant Notes

Point of Contact
Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $83.00 $140.00

Licensed Practical Nurse $53.00 $80.00

Certified Nursing Assistant $35.00 $50.00

Respiratory Therapist $68.00 $115.00

MD (General / Internist) $90.00 $155.00

MD (Radiologist) $210.00 $255.00

Advanced Practitioner (CRNA / NP / PA) $275.00 $365.00

Laboratory Tech / Phlebotomy $40.00 $55.00

Laboratory Tech-Assistant / Technologist 
$33.00 / $38.00

and $48.00 / $53.00

$36.00 / $51.00

and $86.00 / $101.00

Imaging / Radiology Tech $50.00 / $70.00 $85.00 / $115.00
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Remede Consulting Group, Inc. has been 

providing healthcare professions to health 

care facilities since 2002. Remede 

specializes in per diem, travel, and Locum 

Tenens placements.

Remede Consulting Group, Inc.

• Hospitals

• Long Term Care Facilities

• Client will be invoiced for sick time related to 

mandatory quarantine due to COVID-19 

symptoms according to state law.

• Requires guaranteed 36 hours (three, 12-

hour shifts per week) for crisis staff

Jerome Daniel

jdaniel@remedegroup.com

(516) 616-6800

99 Tulip Ave, Suite 105

Floral Park, NY 11001



Facility Type

Point of Contact

Hourly Agency Rate

Specialty
Crisis Range

Low Range High Range

Registered Nurse $85.00 $145.00 

Licensed Practical Nurse $55.00 $85.00 

Certified Nursing Assistant $40.00 $55.00 

Respiratory Therapist $70.00 $115.00 

Advanced Practitioner (CRNA / NP / PA) $90.00 $155.00 

Laboratory Tech / Phlebotomy $43.00 $61.00

Laboratory Tech-Assistant / Technologist $38.00 / $53.00 $51.00  / $101.00

Imaging / Radiology Tech $55.00 / $70.00 $85.00 / $115.00
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Specialty Professional Services was founded in 

1993 and has 27 years providing staffing 

services to facilities across the nation. Specialty 

Professional Services is operational seven days 

a week, twenty-four hours per day. There is a 

designated Chief Nurse Executive/Director of 

Nursing available to act as a clinical liaison in 

answering client questions.

Specialty Professional Services

• Acute Care Hospitals

• Residential Healthcare Facilities

• Ambulatory Out-patient Clinics

• Adult Care Facilities

• Out-patient Mental Health Clinics

• Diagnostic and Treatment Centers

Vasken Aznavorian

Vasken@thespecialty.com 

(718) 428-3600

17-20 Whitestone Expy #303, 

Whitestone, NY 11357



Facility Type

Point of Contact
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Tact Medical Staffing has provided temporary 

professionals for healthcare institutions 

throughout the New York Region since 1952. 

The Travel Nurse Division was launched in 

2017 and has since provided medical 

professionals to public and private healthcare 

institutions across the country. Tact can provide 

staffing placements for both short and long 

term staffing needs.

• Acute Care Facilities

• Hospitals

David Schwartz

dschwartz@tactstaff.com

(646) 652-0976

Tact Medical Staffing

50 Broad Street, Suite 1137

New York, NY 10004

HOURLY AGENCY RATE

Specialty
Crisis Range

Low Range High Range

Registered Nurse $83.00 $145.00

Licensed Practical Nurse $53.00 $80.00

Certified Nursing Assistant $35.00 $50.00

Advanced Practitioner (CRNA / NP / PA) $90.00 $155.00

Laboratory Tech / Phlebotomy $38.00 $55.00

Laboratory Tech-Assistant / Technologist $38.00 / $53.00 $85.00 / $115.00

Imaging / Radiology Tech $53.00 / $70.00 $70.00 / $110.00



Facility Type

Point of Contact
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Trusted Nurse Staffing, LLC was founded in 

2008 and provides temporary staff services 

exclusively to the healthcare industry with a 

focus on hospital/acute care facilities, long-term 

care facilities, home health practices, large 

healthcare systems, and hospital association 

registry programs. Trusted Nurse Staffing, LLC 

provides nursing, therapy, and allied health 

positions across the country and provides 

dedicated 24-hour support to clients.

• Hospitals

• Nursing Homes

• Out-patient Surgical Centers

• Long Term Care Facilities

• Acute Care Facilities

• Home Health Practices

• Large Healthcare Systems

• Hospital Associations

Nick Morin

nmorin@trustednursestaffing.com

(716) 853-5010 Ext. 19

500 Seneca Street Suite 501

Buffalo, NY 14204

Trusted Nurse Staffing, LLC.

HOURLY AGENCY RATE

Specialty
Crisis Range

Low Range High Range

Registered Nurse $80.00 $130.00

Licensed Practical Nurse $55.00 $80.00

Respiratory Therapist $70.00 $110.00

MD (General / Internist) $170.00 $200.00

Advanced Practitioner (CRNA / NP / PA) $90.00 $155.00

Laboratory Tech / Phlebotomy $42.00 $60.00

Laboratory Tech-Assistant / Technologist $38.00 $51.00

Imaging / Radiology Tech $70.00 $105.00



Facility Type

Relevant Notes

Point of Contact
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Vertical Staffing is a full-service medical staffing 

agency serving the New York area.  

Established in 2014, Vertical Staffing provides 

placement services for permanent, temporary, 

and temporary-to-permanent positions.  Vertical 

Staffing ascertains that all credentials required 

by the provider facility are met prior to the 

submission of their profiles to the end client.

Vertical Staffing Corporation

• Hospitals

• Nursing Homes

• Assisted Living Centers

• Rehabilitation Centers

• Clinics

• Staffing placements must be for one month in 

length and 40 hours/week at minimum.

• Vertical Staffing requests schedules be 

provided on a monthly basis.

Jadson Navarro

jnavarro@verticalstaffings.com

333 East 34th Street, Suite 1E

New York, NY 10016

HOURLY AGENCY RATE

Specialty
Crisis Range

Low Range High Range

Registered Nurse $80.00 / $83.00 $130.00 / $133.00

Licensed Practical Nurse 50.00 / $53.00 $70.00 / $73.00

Certified Nursing Assistant $35.00 / $38.00 $40.00 / $38.00

Respiratory Therapist $65.00 / $68.00 $100.00 / $103.00

Advanced Practitioner (CRNA / NP / PA) $85.00 / $88.00 $140.00 / $143.00

Laboratory Tech / Phlebotomy $38.00 $46.00 / $49.00

Laboratory Tech-Assistant / Technologist
$33.00 / $48.00

and $35.00 / $51.00

$38.00 / $86.00

and $41.00 / $89.00

Imaging / Radiology Tech
$50.00 / $65.00

and $53.00 / $68.00

$70.00 / $100.00

and $73.00 / $103.00



Facility Type

Point of Contact
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White Glove Placement Inc. is a Joint 

Commission Certified Health Care Staffing firm 

with over 22 years’ experience in supplemental 

staffing across local municipalities, state and 

federal organizations, and private entities within 

New York and New Jersey. White Glove offers 

short-term, pre-diem, and extended long-term 

health care staffing to hospitals, nursing 

homes, clinics, and rehabilitation facilities.

• Hospitals

• Nursing Homes

• Clinics

• Schools

• Rehabilitation/Correction Facilities

Linda Markowitz

LMarkowitz@whiteglovecare.net

(718) 387-8163

White Glove Placement Inc.

89 Bartlett Street

Brooklyn, NY 11206

HOURLY AGENCY RATE

Specialty
Crisis Range

Low Range High Range

Registered Nurse $85.00 $145.00

Licensed Practical Nurse $55.00 $85.00

Certified Nursing Assistant $40.00 $55.00

Respiratory Therapist $70.00 $115.00

Advanced Practitioner (CRNA / NP / PA) $90.00 $155.00

Laboratory Tech / Phlebotomy $43.00 $61.00

Laboratory Tech-Assistant / Technologist $38.00 / $53.00 $51.00 / $101.00

Imaging / Radiology Tech $55.00 / $70.00 $85.00 / $115.00


