












Cho, David (DCA)

From: Menin, Julie (DCA)
Sent: Thursday, April 02, 2015 6:01 PM
To: NYC Department of Consumer Affairs (DCA)
Subject: Equal Employment Opportunity Commitment Statement

Dear Colleagues, 
 
DCA takes your rights under the City's Equal Employment Opportunity (“EEO”) Policy very seriously.  DCA is an equal 
opportunity employer and is committed to retaining a diverse and inclusive workforce.   DCA upholds the principles of
EEO, and prohibits discriminatory treatment, including harassment and adverse employment actions, against City
employees, applicants for employment, interns, and WEP workers based on actual or perceived race, color, national
origin, immigration or citizenship status, religion or creed, gender (including "gender identity," which refers to a person's
actual or perceived sex, and includes self-image, appearance, behavior or expression, whether or not different from what
is traditionally associated with the legal sex assigned to the person at birth), disability, age (18 and over), military status,
prior record of arrest or conviction, marital status, predisposing genetic characteristic, sexual orientation, partnership
status, status as a victim [or required witness] of domestic violence, sex offenses and stalking, or unemployment status. 
Decisions and practices based on an individual's protected status (e.g., race, religion, age and the other categories listed
above) that unlawfully affect employment or the compensation, terms, conditions or privileges of an individual's
employment or potential employment with DCA are prohibited by this policy.  DCA also has a policy against sexual 
harassment — that is, conduct or language of a sexual nature — and harassment based on gender or any other protected
characteristic (such as race, religion, disability or sexual orientation).  
 
To that end, DCA has a dedicated volunteer EEO team.  We continue to provide EEO training for current and new
employees through our EEO Officer, David Cho, who reports directly to me in his capacity as EEO Officer.  The EEO 
Officer holds the primary responsibility for assisting me in implementing the City’s EEO policies and standards.  Any 
member of DCA’s EEO team stands ready to help address your EEO concerns.  They can be reached for an appointment 
by email, phone, or in person: 
 

David Cho, EEO Officer:  dcho@dca.nyc.gov     212-436-0217 
Betty Arauz, EEO Counselor: barauz@dca.nyc.gov     212-436-0235 
Fred Riley, EEO Counselor: friley@dca.nyc.gov     212-436-0183 
Manny Menjivar, Disability Rights Coordinator: mmenjivar@dca.nyc.gov     212-436-0197 

 
Manny Menjivar, as our Disability Rights Coordinator, will be responsible for ensuring effective communication between
applicants or employees and the agency staff at every stage of the application and reasonable accommodation process. 
People with disabilities who seek employment in a competitive civil service position without taking a requisite civil service
exam may contact our 55-a Coordinator, Carla Van de Walle.  She can be reached at cvandewalle@dca.nyc.gov or by 
phone at 212-436-0171. 
 
I am also pleased to report that DCA has completed a successful audit of discrimination complaint and investigation 
procedures by the New York City Equal Employment Practices Commission (EEPC).  The corrective actions resulting 
from the audit are designed to improve responsiveness and complaint documentation protocols.  
 
All City employees, as well as those who seek employment with the City of New York, are covered by federal, state and 
local employment laws, as well as the City’s EEO Policy (http://www.nyc.gov/html/dcas/downloads/pdf/misc/eeo.pdf), 
which provides you with all details about the City’s requirements and standards regarding equal opportunity.  All of our 
EEO materials and contact information are located on the shared drive under J:/EEO, as well as on our intranet under the
page for Human Resources. 
 
 
Thank you, 
 
Julie Menin 
Commissioner 


