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Nancv Chaffetz .t/ / 2
Commission Chai, llkn/t
EEO Changes Implemented Pursuant to the EEPC's Audit/Analysis

December 3,2015

The Equal Employment Opportunities Commission ("EEPC") completed an audiVanalysis of the
Commission's employment practices and procedures for the period Jlly 2012 to June 30, 2015
on October 14, 2015. As a result of this evaluation, the EEPC recommended that the
Commission implements ten corrective actions. The Commission would like to thank the EEPC
staff who worked in close collaboration with the Commission to successfully implement all the
following corrective actions.

Corrective Action # 1:

The Commission has established and implemented an EEO training plan for new and existing
employees to ensure all individuals working within our this agency receive training on unlawful
discriminatory practices under local, state and federal EEO laws. The Commission has requested
EEO Computer based training for all CSC employees and was placed on the waiting list. DCAS'
EEO office will noti$r the Commission as soon as this training is made available to agencies.

Corrective Action # 2:
The Commission is now on DCAS' EEO mailing list to receive two quarterly reports containing
statistical information on the agency's employment practices and policies. The reports will be
used to identiry whether there are barriers to equal opportunity within this agency and determine
what, if any, corrective actions are required in order to correct deficiencies. A memo outlining
the outcomes of the evaluation ofthe reports and any further actions to be taken as a result of the
outcomes will be submitted to me for review every six months.

Corrective Action # 3
In an effort to promote employees' awareness of opportunities for promotion and transfers inside
and outside the agency, Commission employees will be reminded periodically to visit the NYC
jobs site where they may find jobs they may be interested in. Also, job postings within the CSC
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and those sent to the CSC from other agencies are being forwarded electronically to all
employees for their consideration.

Corrective Action # 4
On November 6, 2015, Joan Richards was designated Career Courselor for t}re

Commission. Ms. Richards eamed her Bachelor of Business Administration at The Bemard M.
Baruch College of the City University of New York where she majored in Human Resources
Administration and Minored in Industrial Psychology. For this newly assigned role, Ms. fuchards
will require training to enhance her performance of the new tasks. As such, Joan is on a waiting
list at DCAS' City,wide Training Center to complete courses that will equip her to serve you in
this new role.

She will be available to provide you with information and guidance on navigating New
York City's civil service systems and provide counseling regarding available training, civil
service exams and career opportunities in City govemment.

Corrective Action # 5
The Commission is committed to ensuring that employees have access to information regarding
performance evaluation standards, examinations, and training opportunities. To that end, as of
December 03, 2015, all current CSC employees received a task and standards report along with
the forms to be used for their annual performance evaluation. New Hires will receive a task and
standards report shortly after their hire date and probationary employees will be evaluated at
least one month prior the end oftheir probation period.
Along with periodic issuance of memos informing employees of exam schedules, access to the
Citl,wide Training Center's qua(erly catalog and links to DCAS website for additional
information regarding training and promotion opportunities, we will continue the practice of
forwarding civil service examination schedules to staffas soon as t}ley are made available.

Corrective Action # 6
Employees are encouraged to communicate to Joan Richards, our Principal EEO professional
any questions or concems they may have about their rights under the Citywide EEO policy. I
will be meeting with Joan periodically to address any requests, questions or concems that have
been bought to her attention in her capacity as our EEO officer.

Corrective Action # 7
The Commission has implemented an EEO plan which demonstrates the measures and prograrns
the agency will employ to provide equal employment opportunity for all agency employees. I
will monitor the efforts made to implement the plan and a report of our progress will be
submitted to me quarterly.

Corrective Action #s 8 & 9:
Performance evaltration forms were issued to CSC staffand supervisors in preparation for annual
performance evaluations. The evaluations for CSC supervisors include a section in which Equal
Employnent Opportunity responsibilities are evaluated. Supervisors are evaluated during the month
of December and all other employees are evaluated during the month ofJune.



Conective Action # 10

I would like to reiterate that The City of New York is an equal opportunity employer and
prohibits discriminatory employment actions against City employees and applicants for
employment based on actual or perceived race, color, national origin, alienage or citizenship
status, religion or creed, gender, and all other protected categories. The City Charter provides
that each agency head must ensure that his or her agency does not discriminate against
employees or applicants for employment in any manner prohibited by federal, state, and local
law. As agency head of the City Civil Service Commission, I am committed to full compliance
with this mandate as outlined in the revised Citywide Equal Employment Opporh.rnity Policy
(20r4).

C: Joan Richards
EEO Professional


