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1 PROCEEDI NGS
2 MS. LIGUORI: Okay. Good nmorning
3 and wel come. M name is Madel ynn
4 Liguori. | am Senior Counsel in the
5 Bureau of Legal Affairs for the
6 Depart ment of Sanitation.
7 Thank you for attending this public
8 hearing this morning.
9 DSNY i s conducting this renmote
10 hearing in accordance with the
11 requi rements of the City Adm nistrative
12 Procedure Act. The purpose of this
13 hearing is to receive comments fromthe
14 public on DSNY's proposed rule relating
15 to the time for placing solid waste and
16 recycl able materials out at the curb for
17 col | ecti on.
18 This rule was published by DSNY in
19 the City Record on October 17, 2022,
20 with a schedul ed hearing date of today,
21 Novenmber 18, 2022.
22 Addi tionally, DSNY enmail ed copies of
23 the rule to all New York City | ocal
24 elected officials, the City's 59
25 Community Boards, media and interested
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1 parties, and published the proposed rule
2 on its website.
3 New York City became noticeably
4 dirtier during the pandem c. \While sonme
5 of this was due to behavioral changes
6 and budget cuts, it also highlighted a
7 need to update the Department's rules
8 associated with waste setout for the
9 first time in decades.
10 Department rules currently allow the
11 pl acement of waste at the curb in
12 pl astic bags beginning at 4 p.m for
13 residential properties and one hour
14 before closing for commerci al
15 properties, creating unsanitary
16 conditions, attracting rats and ot her
17 pests and i nmpedi ng pedestrian fl ow.
18 Thi s has a substantial inmpact on
19 quality of life in all five boroughs of
20 New York City and directly counteracts
21 the City's efforts to create cl eaner,
22 more vi brant nei ghbor hoods.
23 The current 4 p.m setout time for
24 residential waste is the earliest of any
25 maj or American city, and | eaves trash on
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1 the street for 14 plus hours in a given
2 24- hour period.
3 A 2020 audit on NYC cl eanliness by
4 the Office of the New York State
5 Conptroller found that 70 percent of
6 surveyed streets and 59 percent of
7 si dewal ks were dirty, based on the
8 City's own street cleanliness of
9 scorecard criteria.
10 I n addition, rodent conplaints have
11 increased from pre-pandemc lows to
12 record highs in 2022. Trash bags pl aced
13 out on the street for 14 plus hours at a
14 time contribute to these and ot her
15 i ssues that affect public health, public
16 safety, and quality of life for all New
17 Yor kers.
18 Section 16-120 of the New York City
19 Adm ni strative Code requires that al
20 solid waste and recycl abl es be kept
21 inside a building or at the rear of a
22 buil ding prior to collection time by the
23 Department of Sanitation or a private
24 carter.
25 Resi denti al Wast e:
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New York City currently has the
earliest setout time for residenti al
waste of any major city in the United
States and is one of only a few that
does not require trash to be set out in
receptacl es.

Bost on, Chicago, Los Angel es, and
San Francisco are anong the vast
maj ority of cities that require waste be
set out for collection in |idded
receptacles. Philadelphia is the only
maj or U.S. city that allows waste to be
set out for collection in bags, but it
requires that waste be set out as |ate
as 8 p.m in the central business
district and 7 p.m in other parts of
the city.

This rule will amend the applicable
setout times for solid waste and
recycl abl es for DSNY collection fromthe
current 4 ppm time to a later tinme
based on how the materials are placed
out at the curb for collection.

Additionally, the rule also creates

an opt-in Multi-Unit Building Collection
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1 Program for nultiple dwellings that
2 contain nine or nore dwelling units.
3 For those using receptacles with
4 tight-fitting lids, such receptacles
5 containing solid waste and recycl abl es
6 may be placed out at the curb for
7 collection by DSNY no earlier than 6
8 p.m on the day before their schedul ed
9 col |l ecti on.
10 Those using bags may place out their
11 materials at the curb for collection by
12 DSNY no earlier than 8 p.m on the day
13 before their schedul ed collection.
14 I n both cases, solid waste and
15 recycl abl es must be set out before
16 m dni ght to allow for Depart nment
17 collection beginning at 12:01 a.m on
18 t he schedul ed coll ection day.
19 The rule also restates the
20 requi rement in Section 16-120(c) of the
21 New York City Adm nistrative Code
22 regardi ng the removal of receptacles
23 fromthe curb follow ng collection.
24 Such provision requires that al
25 receptacles shall be renoved before 9
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1 p.m on the day of collection, or if
2 such collection occurs after 4 p.m,
3 then before 9 a.m on the day foll owi ng
4 collection. This is included for the
5 pur poses of clarity and to consolidate
6 all requirements related to the setout
7 and renoval of receptacles in one rule.
8 DSNY al so proposes to create an
9 enrol | ment-based Multi-Unit Building
10 Col l ection Program for nultiple
11 dwel | i ngs that contain nine or nore
12 dwelling units.
13 This programwi |l allow approved
14 bui l di ngs with on-site maintenance or
15 janitorial staff to opt to set out waste
16 for collection between 4 a.m and 7 a. m
17 on the day of collection, rather than
18 after 6 p.m, in a container with a lid,
19 or 8 p.m the night before collection.
20 This will provide flexibility to
21 buil ding staff in terms of changes to
22 schedul ed shifts necessary to i nmpl enment
23 this rule change.
24 To enroll in this program an owner
25 or his agent of a multi-unit building
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1 woul d be required to submt an
2 application to DSNY during the annual
3 program application period, January 2nd
4 t hrough January 31st. DSNY wi I | review
5 t hese applications and either approve or
6 deny themin writing by the followi ng
7 March 1st and enroll ment will be
8 effective April 1st.
9 Buil dings will have their
10 enrol l ments automatically renewed each
11 year unless they opt out during the
12 annual program application peri od.
13 DSNY may term nate a building's
14 enroll ment in this program at any tinme
15 with 30 days notice if the building' s
16 participation in the program constitutes
17 a public nuisance or if the building
18 fails to conply with the requirenents.
19 Commer ci al WAst e:
20 Currently, DSNY rules allow
21 commerci al establishments to set out
22 trash and recycling one hour before
23 closing or two hours before a schedul ed
24 collection. Because these rules are
25 difficult to enforce, there is a | arge
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amount of non-conpliance.

As a result, there is a significant
amount of commercial trash and recycling
bags at the curb during daytime hours.

The proposed rule also amends the
applicable set-out times for solid waste
and receptacles that are coll ected by
private carters based on how materials
are placed out at the curb for
col |l ecti on.

Under the proposed rules, waste may
be placed out for collection within one
hour of closing, provided that the
schedul ed coll ection occurs before the
establi shment next reopens for business
and only if such materials are placed
out for collection in receptacles with
tight-fitting lids.

Those establishments that place
materials out for collection in bags,
regardl ess of the time they cl ose, may
pl ace such materials at the curb no
earlier than 8 p.m

The proposed rules would not affect

containerized or off-street collection,
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1 i ncluding collection that takes place in
2 a | oadi ng dock.
3 These proposed rules establish a
4 uniform8 p.m time that bags can be set
5 out by either residential or commerci al
6 properties. These changes will inprove
7 quality of life for New Yorkers, clarify
8 enforcement practices, and reduce food
9 sources for rats on our streets.
10 DSNY's authority for this rule is
11 found in Sections 753 and 1043(a) of the
12 New York City Charter and Section 16-120
13 of the New York City Adm nistrative
14 Code.
15 A court reporter is present today
16 and will record the hearing. You may
17 present an oral statement or submt
18 written coments concerning the proposed
19 rule. We have been accepting written
20 comments on the proposed rule since it
21 was publi shed.
22 Today is the deadline for subm ssion
23 of written conmments. Such coments may
24 be emailed directly to
25 nycrul es@sny. nyc. gov, or you may submt
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1 your coments on the NYC Rul es website
2 at www. nyc. gov/ nycrules, by 5 p.m
3 today. | will also put that in the
4 chat .
5 DSNY wi | I make avail able a copy of
6 all written comments received through
7 t oday, together with the hearing
8 transcript, for viewing on its website
9 within the next few weeks.
10 DSNY wi || carefully consider al
11 comments it receives today at the
12 hearing and all witten coments it
13 receives.
14 | will begin calling those of you
15 who wi sh to speak this morning in the
16 order in which you have signed up to
17 testify. MWhile the notice requested
18 t hat persons wishing to testify sign-up
19 i n advance of this hearing, anyone
20 wi shing to testify at this time may do
21 so by indicating in the chat area that
22 you wi sh to testify by indicating your
23 name and affiliation, if any.
24 When you speak, please state your
25 name and affiliation, and speak slowy
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1 and clearly so that the court reporter
2 can understand and accurately record
3 your statenment.
4 We al so ask that you limt your
5 statement to five m nutes.
6 | will begin by calling the first
7 person that has signed up to testify,
8 Chri st opher At hi neos.
9 Chri st opher, are you on the line?
10 MR. ALCAZAR: Do you nmean
11 Chri stopher Al cazar?
12 MS. LI GUORI : No, Chri stopher
13 At hi neos.
14 MR. ALCAZAR: Oh, okay.
15 MS. LIGUORI: Okay. W're going to
16 skip himfor the second and come back
17 hopeful I'y.
18 Okay. Our next person is Edward Del
19 Senno.
20 MR. DEL SENNO: Yes, |'m here.
21 | just want to say that there is a
22 rat problemin New York City and the
23 greatest idea that our genius Mayor and
24 cluel ess new Sanitation Comm ssioner is,
25 that the rats do brunch.
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1 Rats don't come out in the afternoon
2 to eat scraps. They come out at night.
3 Just doing this is just another excuse
4 so the City could give out nore
5 sunmonses and coll ect noney fromthe
6 | andowners.
7 It shouldn't be our problemor --
8 every time when there's a problemwith
9 the City. They raise your taxes and
10 they don't pick up the garbage on tinme.
11 Why don't the Sanitation change
12 their schedule to pick up the garbage
13 earlier instead of comng at 3 o0'clock
14 in the morning, spilling garbage al
15 over the streets, and why don't they
16 have a canpaign telling people not to
17 throw scraps all over the streets, and
18 their coffee cups, and soda, and food
19 Wr appers.
20 That woul d be a better solution than
21 thinking the rats come out in the
22 afternoon to eat. Rats don't come in
23 the day. They |like to come out at
24 ni ght .
25 So, it's just another excuse to put
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1 anot her tax and nore violations on the
2 buil di ng owners. Shame on New York. |
3 hope they heard that. Thank you.
4 MS. LIGUORI: Thank you, M. Del
5 Senno.
6 The next that we have signed up to
7 testify is Ira Chazan.
8 (No response.)
9 MS. LIGUORI: 1|Is Karen Chazan
10 present ?
11 (No response.)
12 MS. LIGUORI: We will conme back.
13 Eric Porco from Enrann Property
14 Management | nc.
15 MR. PORCO: Yeah, |'m here. I
16 just -- | mean, practically speaking, is
17 four hours really going to make a
18 difference? That's one point.
19 The other one is, why do | have to
20 pay sonmebody overtime to keep track of
21 my garbage? | mean, we're a small
22 property owner on the Upper West Side
23 and margins are thin as it is.
24 Now, |'ve got to worry about having
25 some guy around to take care of garbage
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1 at 8 o'clock at night when to be quite
2 frank, at 8 o'clock at night, everyone
3 should be home with their famlies
4 enjoying famly time, not having to
5 worry about whether or not the garbage
6 has been taken out or a ticket is going
7 to be issued.
8 And, al so, there has been tinmes
9 wher e DSNY has gone days without even
10 pi cking up the garbage anyway. So, if
11 you're going to change the time and
12 Sani tation doesn't even cone for two,
13 three days and doesn't even pick it up,
14 what's the point? Am | going to get
15 anot her ticket for that too?
16 And -- yeah, | mean it's -- yeah,
17 it's just another -- it's becom ng so,
18 so hard to run these properties in the
19 City and the state is meddling -- the
20 state is meddling in our affairs as it
21 is and now the City wants to make it
22 even harder for us.
23 It's just enough is enough and you
24 just got to give us a break. And,
25 again, we are the biggest -- we pay the
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1 most taxes, you know, so we need sone
2 protection. That's about it. | could
3 keep going, but that's it. Thank you.
4 MS. LIGUORI: Thank you very much,
5 M. Porco.
6 The next signed up to testify is
7 Steven Bari from JPB Enterprises,
8 | ncor por at ed.
9 Steven, are you on the |ine?
10 (No response.)
11 MS. LIGUORI: Okay. |Is Marc Chal om
12 on the line?
13 (No response.)
14 MS. LI GUORI : Mar c?
15 (No response.)
16 MS. LI GUORI : | believe Christopher
17 Al cazar from Community Access is on the
18 l'i ne.
19 Chri stopher?
20 MR. ALCAZAR: Yes.
21 MS. LI GUORI : Okay.
22 MR. ALCAZAR: Yeah, nmy nanme is
23 Chri stopher Al cazar. |*'m the Chief
24 Operating Officer at Conmmunity Access.
25 Community Access is a not-for-profit
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1 organi zation that serves people living

2 wi th mental concerns and other income

3 eligible fam lies through the

4 devel opment and operation of support and

5 af f ordabl e housi ng.

6 We have 18 properties across three

7 boroughs here in New York City. W

8 house over 1,200 househol ds.

9 We have serious concerns about the
10 proposed rul e change and the inpact on
11 our daily operations. W understand and
12 support the initiative to make the City
13 cl eaner and safer for its residents. It
14 is unclear to us though how adjusting
15 the trash and waste pick-up to those
16 proposed |later times will inprove
17 sanitation issues here in New York City.
18 A key reference, if | recal
19 correctly, in the DSNY proposal is that
20 it may reduce food sources that attract
21 rats and other rodents. However,

22 changi ng the placement of trash from
23 4 ppom to 8 p.m wll not solve this

24 probl em si nce another gentleman on this
25 call referenced rats are nocturnal
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creatures.

May we suggest, just as that other
gentl eman did, that the answer isn't to
change the placenment time of trash, but
rather to change the schedule of trash
pi ck-up. It would be less |ikely for
rats to eat through trash if the trash
isn't there for themto be picked up in
the early evening before night is there
-- before night watch.

For us the proposed change will
create staffing and budgetary
challenges. It will also lead into
conditions where early norning
janitorial work may not be possi bl e.
This will negatively inpact our work and
our tenants.

Shoul d the pick-up time be noved to
8 p.m, we will be forced to adjust our
facility's staff schedul es, adjusting
many staff to start work later in the
day so they can take out the garbage,
which will delay other janitorial and
bui |l di ng mai ntenance responsibilities.

This will result in quality of life
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1 and rel ated mai ntenance work not being
2 addressed in a timely fashion with the
3 uni nt ended consequences of tenants
4 i ncreasing call-in conplaints to 311,
5 possi bly resulting in unnecessary
6 vi ol ati ons that then our property
7 managenment staff would have to spend
8 time correcting.
9 This will also |lead to additional
10 overtime costs, which the building
11 finances couldn't sustain.
12 The proposed opt-in for the
13 Mul ti-Unit Building Collection Program
14 is a good one -- it's a good option --
15 but we request that these buildings be
16 all owed to place the garbage out in bags
17 rather than in receptacles. W just
18 don't have the storage space in our
19 buil dings for the number of containers
20 t hat we woul d need.
21 Thank you for allowi ng us to
22 comment .
23 MS. LI GUORI: Thank you very much,
24 M. Alcazar.
25 The next we have on our list is Susi
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1 Gr ama.
2 (No response.)
3 MS. LI GUORI : Susi, | think you're
4 mut ed.
5 MS. GRAMA: Okay. Can you hear me
6 now?
7 MS. LI GUORI : (I ndicating.)
8 MS. GRAMA: Okay. | just want to
9 say that | think it's unfair to have to
10 ask our staff to go out |ate at night,
11 especially in the winter, to start --
12 when their day should be over -- to
13 start dragging the garbage out or very
14 early in the morning.
15 It doesn't seemlike a fair request
16 to make of our staff and as a gentl eman
17 before said, if it doesn't make any
18 difference -- the rats have different
19 schedul es anyway -- it doesn't seemto
20 be fair.
21 Al so, my particul ar nei ghborhood is
22 a very clean one and if you really
23 I ndeed have to enforce these rules,
24 maybe you should at | east keep it to the
25 areas that really have problenms and not
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1 burden people that don't really have
2 t hat problem
3 OCkay. That's it.
4 MS. LIGUORI: Thank you very much,
5 Ms. Gram.
6 Our next to testify is Matthew
7 O Malley fromthe Atlantic Avenue
8 Busi ness District.
9 MR. O MALLEY: Hello. Can you hear
10 me?
11 MS. LIGUORI: We can hear you.
12 MR. O MALLEY: Okay. Hi. 1I'm
13 Matt hew O Malley fromthe Atlantic
14 Avenue Busi ness | nmprovement District.
15 So, the Atlantic Avenue BID
16 Streetscape Commttee generally supports
17 t he proposed rul e amendment concerning
18 the time that waste is placed outside in
19 New York City. This proposal supports
20 the Atlantic Avenue BID' s comm tnment to
21 i mprove our public space.
22 A significant portion of our
23 resources are expended on suppl ement al
24 sanitation services and maki ng
25 I mprovements to the streetscape.
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1 Less trash on the sidewal k wil
2 I mprove our business district, as trash
3 on the curb during daylight hours
4 I mpedes the public real mboth
5 aesthetically and functionally. It
6 sullies the appearance of our streets
7 and the ampount of bags can obstruct
8 pedestrian use of sidewal ks during our
9 corridor's busiest hours.
10 Regardi ng the specific times
11 proposed, the uniform8 p.m time for
12 residential and commercial collection
13 will unilaterally elimnate confusion
14 regardi ng commercial trash collection
15 times, which vary. This will benefit
16 mer chants on Atlantic Avenue who have
17 incurred tickets due to confusion about
18 commercial trash collection times.
19 However, both the proposed 8 p. m
20 curb time and the enrol |l ment-based
21 multi-unit window of 4 a.m to 7 a.m
22 fall outside the work hours of
23 residential building management staff.
24 Bui | di ng superintendents generally
25 are unavail able after 5 p.m 1in both
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1 uni oni zed and rent-stabilized buil dings.
2 Further, the majority of | arger
3 buil di ngs | ack second or third shift
4 porters to accommodate this mandate and
5 these shifts are nonexistent in
6 rent-stabilized buil dings.
7 | ncentivizing earlier curb drop-off
8 via the use of containers with
9 tight-fitting lids is a good start, but
10 does not go far enough. Rats are
11 intelligent nocturnal creatures and wil
12 adapt to the curtailed hours and
13 continue to feed all night.
14 Cont ai nerizing trash is the only
15 f ool - proof measure to reduce rat
16 popul ati ons and nore should be done to
17 encourage containers and ultimtely
18 elimnate bags entirely.
19 To this end, we suggest that | arger
20 buildings with live-in superintendents
21 be required to have receptacles and
22 allow curb drop-off times that work with
23 these building's staff schedul es.
24 Smal |l er residential buildings of |ess
25 than nine units should follow the 8 p. m
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1 curb rule.
2 An om ssion fromthis proposal is
3 the issue of trash accunul ati on around
4 hol i days. We suggest that no trash
5 shoul d be placed out on official
6 hol i days. It results in recycling
7 coll ection postponed until the foll ow ng
8 week and trash remai ns outside for
9 mul ti ple days.
10 Finally, 1f inmlemented, the
11 Atl antic Avenue BID is curious to know
12 how exactly data will be collected to
13 measure this new program s effectiveness
14 and i f DSNY, or another City agency,
15 will be responsible for monitoring and
16 recording its metrics.
17 That's all. Thank you.
18 MS. LIGUORI: Thank you very much,
19 M. O Malley.
20 The next to testify is Thomas
21 Toscano from M. T Carting and al so
22 representing the National Waste &
23 Recycling Associ ati on.
24 MR. TOSCANO: Yes, good norning,
25 everyone. | am Thomas Toscano,
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1 President of M. T Carting Corporation

2 and a member of the National Waste &

3 Recycling Association or NWRA.

4 NWRA' s nenbers include my own

5 conpany, Action Environnmental, Waste

6 Connections, among others. M comments

7 on this rule change are directed solely

8 at the comercial sector.

9 My company and NWRA are strongly in
10 favor of the goals that this rule change
11 seeks to address. This rule change wil
12 increase time on our routes since our
13 wor kers will have to return the empty
14 containers. It will also lead to nore
15 custoner calls since it will be assunmed
16 t hat we took any containers that are not
17 t here when the custoners arrive back at
18 t heir businesses, even if this is not
19 t he case.

20 Severe wind will nmove around enpty
21 containers after we have serviced them
22 and cause many of themto be | ost.

23 Conpani es that service commerci al
24 establishments are regul ated by the

25 Busi ness Integrity Conmm ssion. Current

LH REPORTING SERVICES, INC. 718-526-7100




In Re NYC - Departnent of Sanitation Tinmes for Placenent of
Ref use and Recycl abl e Materi al
November 18, 2022
27
1 rules do not allow us to charge for
2 provi di ng equi pment to customers. New
3 York City is the only major city that
4 regul ates for carting services for the
5 private sector and carters are not
6 all owed to charge for any added
7 services, |ike providing garbage and
8 recycling receptacles.
9 Our industry wishes to play a | arger
10 role in helping the City achieve its
11 goals of cleaning up its street and we
12 will welcome a discussion to achieve
13 t hose goal s.
14 We ask that DSNY work with the
15 Busi ness Integrity Conmm ssion to all ow
16 New York City conmpanies to charge a fee
17 for providing these types of receptacles
18 the regul ations require if the customers
19 want them from us.
20 Asking carting to assist customers
21 wi t hout the ability to charge for the
22 addi ti onal services, considering the
23 uncertainty of those carters with the
24 pendi ng conmmerci al waste zone
25 transition, is something that should be
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1 considered with the timng of this rule.
2 Aside from the request for a change
3 to our rate regul ations, we
4 whol eheartedly support this rule as it
5 applied to the commercial sector. Thank
6 you.
7 MS. LIGUORI: Thank you very much,
8 M. Toscano.
9 The next to testify is Melissa
10 Shoupe.
11 MS. SHOUPE: Good norning. My name
12 is Melissa Shoupe. | "' m an LCSW
13 | i censed social worker, and | work for
14 Lut heran Soci al Services of New York.
15 We're a nonprofit agency. We focus
16 primarily on housing formerly homel ess
17 i ndi viduals. W also work with
18 i mm gration and kids in foster care and
19 we do a |lot of different social
20 services. | personally work in the
21 resi dential aspect of our program
22 One thing that | have noticed is
23 m ssing fromthis conversation is the
24 fact that a | arge percentage -- at | east
25 in my experience working in the
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1 residential and in the DHS shelter

2 system -- a | arge percentage of people

3 who do mai ntenance work, they're frankly
4 men of color and they're very often

5 commuti ng, sonmetimes significant

6 di stances, to conme to different

7 bui | di ngs where they do their

8 mai nt enance.

9 Brooklyn to Bronx is a really conmmon
10 commut e that you see for a | ot of these
11 peopl e.

12 One week ago -- not even -- an

13 overwhel mng majority of registered

14 voters in New York City voted in issues
15 2 and 3 -- and when | say "overwhel m ng
16 majority", | think it was -- for issue
17 2, which is putting a racial justice

18 preamble in the New York City

19 Constitution -- that was passed by

20 72 percent of voters, and over

21 69 percent of voters passed issue 3,

22 which is to actually create an entire
23 government al department that focuses

24 entirely on racial equity and justice.
25 So, when we're tal king about issues
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1 that affect a significant number of
2 people with that racial intersection,
3 you want to be careful that you're not
4 overl ooki ng other aspects of their lives
5 that are extremely impactful (sic), like
6 t his comut e.
7 Changi ng the hours -- you know,
8 peopl e can change their comute, but
9 you're tal king about really |ate at
10 ni ght, very early mornings.
11 | don't think | need to explain to
12 anyone in this meeting, the trains are
13 not exactly the nost safe place and the
14 people who are riding them |l ate at night
15 will are often the people who are going
16 to be the victims of a train-rel ated
17 crime and that is conmpletely unfair
18 burden to place on maintenance staff and
19 any people who need to cone to their
20 j ob.
21 This is not -- | mean, my question
22 guess really -- for the Adans'
23 adm nistration is, are you listening to
24 the voters who are telling you that they
25 very much care about racial justice and
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1 in changing this timng for the
2 Department of Sanitation, it is a raci al
3 justice issue and the voters care about
4 it.
5 So, this seenms to be a very
6 unpopul ar -- an unpopul ar proposition
7 and I'"mnot -- |'magainst it for
8 residential -- for residential buildings
9 because of this inpact. Thank you.
10 MS. LI GUORI : Thank you very nmuch,
11 Ms. Shoupe.
12 The next to testify is Jason Mazur.
13 MR. MAZUR: Hey, everybody. ' m
14 Jason Mazur. | represent smal
15 busi ness in New York City. | manage
16 about 100 buil dings and we do porter
17 solutions, which is essentially the
18 cl eaning of the common areas, and the
19 gar bage, and the recycling.
20 And so, in this, | kind of noticed
21 basi cal |y what people were sayi ng about
22 the rats and it's true. The rats nostly
23 come out at night, but it's not entirely
24 true.
25 For sonmeone that visits these
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1 bui | di ngs day-in and day-out, these rats
2 are still going in and out of containers
3 during the daytime as well. You can go
4 kick the cans at any building and if
5 there is a rat problemin the area,
6 they're -- they're there even during the
7 day.
8 They're just burrowed in either your
9 encasenent or they're in the cans and
10 out they hop, and often these rodents
11 aren't even comng fromthe honmeowners.
12 They're com ng from other areas, whether
13 It's an abandoned | ot, whether it's a
14 building site, whether it's an area that
15 has any sort of grass habitat or
16 anything like that.
17 And | think the |l arger problemis
18 that the City doesn't al ways necessarily
19 attack the rodent problem ahead of time.
20 They wait for a 311 conpl aint or
21 sonmething to that effect, and then
22 they'll go in and they'll come by.
23 They'll issue a ticket where they tel
24 you that you have a certain anount of
25 time to rectify the situation.
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1 And the rodents aren't even com ng
2 fromthe homeowners or the
3 establishments. They're comng from
4 outside. So, that's one thing.
5 And then for discussing the anount
6 of time that these bags are to the curb,
7 first of all, when it gets dark -- it's
8 4 o'clock, it's dark in the wintertime
9 anyway. So, it's already -- it's
10 already late; it's already cold.
11 These peopl e should be going either
12 home to be with their children and their
13 fam lies at night, or in the nornings,
14 they're getting their children ready for
15 school or they're with their famlies.
16 So, to be at work now at 4 o'clock
17 in the nmorning or sonmewhere between 4
18 and 7, it's a hard adjustment. So, they
19 need to start | ooking at the fact that
20 also at that same tinme, the City has
21 people com ng by and issuing tickets
22 bet ween certain set hours in the
23 nmor ni ng.
24 So, it's like 8 o'clock in the
25 morning -- or whatever it is -- to 9:30,
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10 o' clock -- there's a set tine.

So, now you're asking soneone to be
there as early as 8, but as late as 8
because we need to be able to make sure
that 18 inches to the curb as
cl eaned-up, that the trash is --
everything is straight and that we're
good, but then somebody has to cone back
at 8 o'clock at night. These rats are
still going to be there.

But then also, as someone nmentioned,
they're not comng. They're not com ng
right away. There are days when they
just skip entire blocks, and we have to
call up and we have to say, "Hey,
listen, they didn't pick it up", and
they may or may or not still come, and
the recycling is built up. Even if it's
not a holiday, the recycling still can
get built up.

They' |l leave it and so there's two
weeks of that, and | propose that
per haps we al so | ook at increased
recycling with the |Iikes of Amazon and

things like that. Rats burrow in food
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1 -- okay -- and they burrow in paper
2 waste. They like that. They chew it up
3 and they live in it; they build little
4 borrows in it.
5 So, when we're sitting here with
6 bags and bags of recycling from Amazon,
7 you know, we may want to consider also
8 doi ng additi onal pick-up for the
9 recycling.
10 | just have a couple of nmore points
11 and then I'Il move on and 1"l et
12 sonebody el se speak.
13 Al so, the garbage containers to the
14 curb, it's -- right now, currently, |
15 can't count with these 100 buil di ngs,
16 |'m at |east five cans stolen a week.
17 | mgi ne putting themto the curhb.
18 We put themto the curb and people
19 are stealing them so what do we do at
20 $120 a clip for a can cause you want
21 tight-fitting lids? And, you know,
22 anyt hi ng cheaper than that, the lids are
23 just falling and they're flinmsy.
24 So, now you're asking residents to
25 put out, let's say, 3, $400 worth of
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1 cans to the curb -- okay. If you get a
2 50-gall on container or a 45-gallon
3 container, you ask themto put it to the
4 curb and trust that no one is going to
5 take these containers, which is also --
6 it's a problem
7 So, now these honmeowners are going
8 to not only have to pay sonebody to come
9 twice, they're also going to have to pay
10 more for their supplies and | think we
11 need to start |ooking at the frequency
12 of how this stuff is getting picked up;
13 the nmore frequent, the nmore on time, the
14 more on schedule. It's not just
15 entirely up to us.
16 For the entire rule of the pandem c,
17 t hey suspended street cleaning for
18 exanpl e, yet they were still handing out
19 tickets. "Your curb is dirty 18-inches
20 to the curb”. "Well, how can we cl ean
21 it if the cars are parked there and you
22 guys aren't comng" -- "you weren't
23 com ng and the cars don't nove".
24 So, there's sort of a disconnect
25 bet ween what's really good for the City
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1 and good for the people that actually
2 pay the taxes, and own these buil dings,
3 and enpl oy the people to take care of
4 this stuff. Thank you.
5 MS. LIGUORI: Thank you very much.
6 Al'l right. The next scheduled to
7 testify is Nicole Russo from LSSNY.
8 MS. RUSSO: Hi. Good norning,
9 everyone. | hope you can hear me okay.
10 My name is Nicole Russo and I amthe
11 Program Di rector of the Muhl enberg
12 Resi dence | ocated on Atlantic Avenue
13 t hrough LSSNY, Legal and Social Services
14 of New YorKk.
15 We are a supportive housing program
16 We house fornmerly honel ess New Yorkers
17 who were referred to us through the
18 shelter system We are a nonprofit
19 organi zation, so obviously maxim zing
20 our budget is always a top priority so
21 we can make sure we provide as many
22 needed services to our participants as
23 possi bl e.
24 | think the points that |I'm going to
25 bring up are probably points that many
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1 | andl ords and property owners are going
2 to experience, is while it m ght seem
3 li ke a good plan in theory -- and |I do
4 agree that New York has a terrible
5 rodent problem and we do need to do
6 sonething to address it --
7 I mpl ement ati on | eaves something to be
8 want ed.
9 As Melissa Shoupe nmade a point
10 earlier, if we are to start putting our
11 gar bage out on the street at, let's say,
12 4 a.m, we're now asking staff to get on
13 the trains as early as sonetines 2 in
14 the norning so that they conmplete their
15 job tasks, or if we have to renove trash
16 in the buildings at, let's say, 8 p.m
17 we're asking our staff to start trash
18 removal at 8 p.m
19 And | don't know -- to give you guys
20 alittle info on the specs of ny
21 building -- we're a 201 unit residence.
22 Taking the trash out is not a one-person
23 job; it's not a quick job. So, that
24 means taking out hundreds, and hundreds,
25 and hundreds of pounds of trash up our
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1 el evator and bringing it out to the
2 curb.
3 So, it's not a quick job and it's
4 not a one-person job. So, now we have
5 all of our staff staying onsite till
6 probably, | would say, after 10 p.m and
7 t hen taking trains home, getting honme
8 sometimes at m dni ght.
9 And | think, you know, as Melissa
10 had al so pointed out, the majority of
11 our mai ntenance staff are men of col or.
12 They are comuting |ong distances to get
13 to their jobs and they are literally
14 goi ng above and beyond to keep our
15 bui | di ngs safe, to keep our buil dings
16 clean and | think to put this burden
17 onto the staff is conmpletely unfair.
18 The City needs to find a way to take
19 on some of this burden and hel p support
20 programs that are helping to support New
21 York. We're supporting New York; we're
22 supporting New Yorkers and we need sonme
23 hel p.
24 This is -- it's an undue burden and
25 iIt's just not going to be plausible, |
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think, in the long run. Thank you.

MS. LIGUORI: Thank you very much,
Ms. Russo.

Okay. |*'m going to go back around
to those that were not present earlier.

Chri st opher Athi neos?

(No response.)

MS. LI GUORI : |l ra Chazan?

(No response.)

MS. LI GUORI : Karen Chazan?

(No response.)

MS. LIGUORI: Steven Bari?

(No response.)

MS. LI GUORI : Mar ¢ Chal on??

(No response.)

MS. LI GUORI : | f you did not sign up
to testify, you may still do so. Please
i ndi cate your intentions in the chat.

Comments can still be submtted
until 5 p.m today. You may submt via
email to nycrules@sny. nyc.gov or via
t he NYC Rul es website at
nyc. gov/nycrules. 1've indicated both
addresses in the chat to make it easier.

MS. SACKS: If you're joining via
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1 phone call, how do you indicate that you
2 would like to testify?
3 MS. LIGUORI: You may testify. Just
4 provide us with your full name right
5 now. Thank you.
6 MS. SACKS: Thank you.
7 H. M nane is Anna Sacks. |'m a
8 member of Manhattan Solid Waste Advisory
9 Board, but I'mtestifying though as an
10 I ndi vi dual .
11 | want to echo the comments about
12 the rats. Rats are nocturnal creatures
13 and so | think that it's more of an
14 assunmption that this is going to inpact
15 the rat popul ation rather than something
16 based on science or data, and |
17 understand the arguments for cleaner
18 curbs, but | think the rat argunment is
19 fal se.
20 | think the real way to address the
21 rats is by conposting, which is a form
22 of containerizing -- putting in the
23 brown bins the food scraps. That really
24 deprives rats of their food source,
25 rat her than sticking them on the curb in
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1 li ke the black flimsy trash bags, which
2 are easily accessi bl e.
3 | want to address one thing, which
4 hasn't really come up a lot, which is
5 New York City's informal reuse econony.
6 A lot of things are left on the curb,
7 especially bulk furniture, and there's a
8 really thriving New York City community
9 around reuse.
10 There are a | ot of Instagram
11 accounts |ike, "Stooping" and "Curb
12 Al erts", and because we're able to put
13 waste on the curb at 4 p.m, we actually
14 are able to divert a ot more. So,
15 couches, and desks, and chairs, people
16 wal k by it, snap photos of it in the
17 daylight, and then people are able to
18 pick it up.
19 If it changes to 8 p.m, that
20 will -- there will be a |lot Iess of that
21 reuse and that's going to inpact not
22 only in ternms of climte change by
23 sending nore to landfills and
24 i nci nerators, but also it's going to
25 i mpact New York City's bill to send that
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1 waste to landfills and incinerators
2 cause that's heavy and that's nore
3 vol ume, and those are typically al so not
4 recycl able itens.
5 So, we already spent 400 mllion
6 dol Il ars sending stuff to landfills and
7 i ncinerators and | think that that's
8 going to go up once we elimnate the
9 i nformal reuse.
10 So, | want to suggest that instead
11 of 8 p.m, | think there should be an
12 exception for bulk items, which really
13 aren't something that rats are attracted
14 to anyways (sic), to allow for nmore of
15 that reuse, and | also think that 8 p. m
16 Is extreme as a tine. | think 6 p.m
17 makes nore sense and it's in line with
18 ot her cities.
19 | also want to note that a | ot of
20 people do rely on income fromthe
21 streets -- fromgetting stuff fromthe
22 trash. There's a canning community and
23 there are people, as part of their
24 full-time job, take stuff fromthe trash
25 and resell it. So, again, we're going

LH REPORTING SERVICES, INC. 718-526-7100




In Re NYC - Departnent of Sanitation Tinmes for Placenent of
Ref use and Recycl abl e Materi al
November 18, 2022
44

1 to be inmpacting those people, not just

2 the building staff.

3 So, | want -- | want to stress that

4 we're -- by doing this without any

5 other, like, reuse infrastructure, we're

6 going to be paying nore as a City and

7 it's going to also inpact the

8 environment. Thank you.

9 MS. LIGUORI: Thank you very much.
10 | s there anyone else that's on the
11 phone that wishes to testify? They can
12 indicate so in the chat.

13 MR. SPANOC: Yes -- yes.

14 MS. LI GUORI : Ckay.

15 MR. SPANO: Andrew Spano.

16 MS. LIGUORI: Okay. Andrew Spano --
17 you got it.

18 MR. SPANO:. All right. | look at it
19 -- something that no one has addressed
20 either, we decided to have sidewal k

21 di ning or street dining. W have

22 brought all our food into the street and
23 we eat in the street and that is causing
24 the rats.

25 Al'l those platforms, the rats travel
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1 underneath themto keep the -- they're
2 built-in frames and the rats travel
3 under neath t hem | see it every day. |
4 wal k my day al ong 5th Avenue and there
5 is so nmuch food during the day on the
6 si dewal k. | can't keep my dog from
7 trying to pick up something -- French
8 fries that fall off dishes when waiters
9 come out of the restaurant.
10 So, ny issue is, we have brought --
11 we have made a problem and the outside
12 dining is really causing nore and nore
13 rats comng into the -- comng into our
14 envi ronment .
15 My ot her suggestion is, New York
16 City Housing Authority uses special bags
17 with a deterrent on it that the rats
18 don't |like the smell and that's how the
19 City -- Housing Authority puts out their
20 bl ack bags. Because the bags are
21 treated with something to prevent the
22 rats -- it's offensive to the rats.
23 Why don't we have the -- why can't
24 we use bags |ike that?
25 MS. LI GUORI : Thank you very nuch,
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1 M. Spano.
2 MR. SPANO: Thank you.
3 MS. LIGUORI: Thank you.
4 The next to testify is Deborah
5 Hersch Johns.
6 MS. JOHNS: Yes, my name is Deborah
7 Johns. Thank you for this hearing.
8 | would |ike to echo what Anna Sacks
9 sai d about conposti ng. | would like to
10 personally know how many people on this
11 call separate their food scraps by a
12 show of hands or in the chat.
13 This is just a mcrocosm of the
14 whole City and we need to get on board
15 with a whole City being -- this being
16 made available to the entire City.
17 It's hard enough to get people to
18 get on board with this program and if
19 it's not even available to all New
20 Yorkers equitably, then we have a real
21 struggle and this is the rat's direct
22 food source, is the food scraps in black
23 bags.
24 | know it's not the only problem
25 but it is a major problem and we need to
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1 focus on having curb-side -- collection
2 avail able to the entire City and al so
3 maki ng rat acadenmy available. Not -- it
4 is available to the entire City, but not
5 enough peopl e know about it.
6 Not enough people understand it.
7 Not enough people realize by their
8 behavi or of littering and | eaving dog
9 poop bags wherever they want -- not
10 enough peopl e understand. They conpl ain
11 -- they're probably -- they m ght be the
12 people calling 311 about rats.
13 "Hel l o, thank you for calling. Do
14 you know that New York City recycles its
15 food scraps”". "Do you need help
16 partici pating, finding a food scrap
17 drop-off site". "What Community Board
18 are you in" “"Do you know that you do
19 recei ve curbsi de conposting",
20 etcetera -- enpowering New Yorkers to be
21 a part of the solution. Thank you.
22 MS. LIGUORI: Thank you very much.
23 |s there anybody el se that wi shes to
24 testify?
25 MR. DEL SENNO: | would |ike to make
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1 a comment .
2 MS. LIGUORI: Okay. Just please
3 state your full name for the record.
4 Thank you.
5 MR. DEL SENNO: | was on before,
6 Edward Del Senno.
7 One other point, if the City was
8 really interested in getting rid of the
9 rats, why don't they make available to
10 the building owners free rat traps or
11 poi son traps? They give out these COVID
12 test kits. They've spent billions of
13 dol | ars.
14 They advertise COVID stuff every
15 three m nutes on TV. They should
16 advertise a little bit about people
17 cleaning up the streets, not throw ng
18 t heir garbage, and provide sone rat
19 traps to the building owners that would
20 li ke to get them
21 Thank you. That's all.
22 MS. LIGUORI: Thank you, M. Del
23 Senno.
24 Does anyone else wish to testify?
25 (No response.)
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MS. LIGUORI: Comments can still be
submtted until 5 p.m today. You may
submt via email to
nycrul es@sny. nyc.gov or via the NYC
Rul es website at nyc.gov/nycrul es.

Seeing that no one else wishes to
testify, we are going to call this
public hearing cl osed.

Thank you to everyone that attended.
We really appreciate it. Thank you very
much.

(Time noted: 10:17 a.m)
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CERTI FI CATI ON

I, JULIA M SPEROCS, a Notary Public
for and within the State of New York, do
hereby certify:

That the witness whose testinony as
herein set forth, was duly sworn by me;
and that the within transcript is a true
record of the testinmony given by said
wi t ness.

| further certify that | am not
related to any of the parties to this
action by blood or marri age, and that |
amin no way interested in the outcome
of this matter.

I N W TNESS WHEREOF, | have hereunto
set my hand this 18th day of Novenber,
2022.

Node M Seared

J Julia M. Speros
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