
New York City Syphilis Registry: 
Health Care Provider Instructions 

New York State (NYS)-licensed health care providers can request syphilis test results and 
treatment information in the New York City (NYC) Syphilis Registry, a repository of reported 
positive, negative and indeterminate syphilis test results and syphilis treatment information for 
NYC residents. Providers located outside of NYS should contact their local health department to 
request information from the Syphilis Registry for patients who currently reside or previously 
resided in NYC. 

To request a Syphilis Registry check, NYS-licensed providers should fax the following 
information on their facility’s letterhead (marked “CONFIDENTIAL”) to the NYC Department of 
Health and Mental Hygiene (NYC Health Department) at 347-396-7355: 

• Their first name and last name, phone number, and professional license numbers 
(including their NYS provider license number and National Provider Identifier number) 

• Their facility’s name, address and phone number 
• Their patient’s first name and last name, with middle initial if available (plus their middle 

name or aliases if applicable), date of birth, address and phone number 

The NYC Health Department will respond to requests by the following business day via phone. 

For more information on requesting a Syphilis Registry check or reporting requirements for 
syphilis, call 347-396-7201, Monday through Friday, 8 a.m. to 4 p.m. 

For consultation on the medical management of syphilis, call 347-396-7200, Monday through 
Friday, 8 a.m. to 4 p.m.    

5.24 


