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Healthy Eating Information Poster: 
What Food Service Operators Need To Know 

 
Food service establishments selling food to be eaten on-site must display the Healthy Eating 
Information Poster for customers to see. This document explains how to follow this 
requirement.  
 
Which restaurants are required to display the poster? 
All restaurants that sell food to be eaten on-site.  
 
Where can I get the poster?   
Along with this document, the New York City Department of Health and Mental Hygiene (NYC 
Health Department) has mailed the poster in English and Spanish to restaurants. To get the 
poster in multiple languages, call 311, or visit nyc.gov/health and search for required signs. 
 
Where should I hang the poster? 
The poster must be placed in your restaurant where it can be easily seen by customers.  
 
How will the NYC Health Department enforce this requirement?  
The NYC Health Department will enforce this requirement during inspections. Starting January 
1, 2022, restaurants that do not display the poster as required may be fined $200.  
 
Will failing to display the poster count toward a restaurant’s letter grade?  
No, failing to display the poster will not count toward a restaurant’s letter grade. 
 
What should I do if I have questions? 
Contact the NYC Health Department’s Office of Food Safety at infobfscs@health.nyc.gov.  
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https://www1.nyc.gov/site/doh/business/food-operators/required-signs.page
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https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-sp.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-ru.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-ch.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-sc.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-sc.pdf
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https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-be.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-po.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-ar.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-fr.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/rii/healthy-eating-information-poster-faq-ur.pdf
http://nyc.gov/health
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