Registration Instructions for the Safe Products Awareness Training for Businesses

1. Login using your NYC account or click “Create Account”
2. Enter your information, accept the terms and click the “Create Account” button.
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Log in using your NYC account. Log in using one of these options:

% Employees

Email Address or Usemame: *

A, - %
Password: ar

Create Account
Forgot Password

Report an lssue
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Create Account

All fields are required.

EMAIL OR USERNAME

9 Email Address ar Usemame:

Confirm Email Address or
Usemame:

ﬂ Password:

Confirmn Password:

First Mame:
Middle Initial:

Last Mame:

Sslect a s=curity question and prowide an answer o it. The answer is not ca3se sensitive and must be betwesn 3 and 255 characters. If you are
on & public computer, we recommend you mask your answers by selecting Hide below.

Security Cuestion: o

Answer

Display Answers: ®  Showr  Hide

Check the box to indicate that you [
understand and agree fo the
NY'C. 1D Terms of Use, the overall
Terms of Use for WY C.gow, and the
Privacy Policy for NYC.gow.

CREATE ACCOUNT _



Forgot Password Instructions

1. Click on “Forgot Password”
2. Enter your registration Email/Username which you used originally then click on Submit.
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Once logged in, search course Catalog for Safe Products Awareness Training for Businesses.
Select training and click “Start” or “Continue” to launch the training
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Safe Products Awareness Training for Businesses Start or
€ Continue

Overview  History [ Save

Description
In this training, businesses will learn about different types of consumer products that can contain high levels of lead, best practices for inventory quality control, and the NYC Health
Department's enfercement role, This free training is required for businesses that receive a DOHMH Cemmissionar’s Order for selling unsafe products. Businesses will need to send a copy

of the certificate to DOHMH to comply with Commissioner’s Order requirements. The training is also available on-demand for general awareness.

Training: The training does not have an audio compenent. You will not be able to proceed to the next slide until a certain amount of time has passed on the current slide, allowing you to
read the materials on the slide.

Quiz: At the end of the training slides, you will be asked to complete a quiz with 10 questions. You must get at least 80% to pass. If you do not pass, you can retake the quiz. After passing
the course, you will be asked to enter your name, job title, business name and address. The training will generate a certificate using this information. You will be able to save a copy of

this certificate and email it to DOHMH if necessary.

To take this online training, you will need to register and create an NYCID account.

Click “Begin”
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Once you complete the training, enter your Name, Job Title, Business Name and Business
Address to generate a copy of the training certificate. You can exit the training upon
completion.

To print a copy of the training certificate, click “History” on the course home page or select
“View Certificate” on the upper right corner of the training page.
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Overview  History [ save

Description

In this training, businesses will learn about different types of consumer products that can contain high levels of lead, best practices for inventory quality control, and the NYC Health
Department’s enforcement role, This free training is required for businesses that receive a DOHMH Commissioner’s Order for selling unsafe products. Businesses will nead to send a copy
of the certificate to DOHMH to comply with Commissioner’s Order requirements. The training is also available on-demand for general awareness.

Training: The training does not have an audio component. You will not be able to proceed to the next slide until a certain amount of time has passed on the current slide, allowing you to
read the materials on the slide.

Quiz: At the end of the training slides, you will be asked to complete a quiz with 10 questions. You must get at least 80% to pass. If you do not pass, you can retake the quiz. After passing
the course, you will be asked to enter your name, job title, business name and address. The training will generate a certificate using this information. You will be able to save a copy of
this certificate and email it to DOHMH if necessary.

To take this online training, you will need to register and create an NYCID account.
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