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1. Introduction 

Health care providers in New York City (NYC) are required to report certain 

diseases and conditions to the NYC Department of Health and Mental Hygiene 

(Health Department). This information is used to track, control, and prevent 

disease transmission, as well as to detect and respond to outbreaks. The Provider 

Reporting Interface and Secure Messenger (PRISM) is an application designed to 

securely capture the details of 90+ diseases, conditions and events required to be 

reported to the Health Department. 

To report via PRISM, users are required to create a NYC.ID account, that they will 

use to log in and access the application on the Health Department website. Once 

registered, the user can access their individual “Reporter Profile” where they can 

build their own lists of “preferred” facilities, laboratories, and medical providers; 

these preferred options will then be available as pick lists for quick selections 

during the data entry process. This information is mandatory and is required for 

reporting purposes. 

 

2. NYC.ID Account 

A NYC.ID account is required to access PRISM. If the user does not have a NYC.ID 

account, they will need to click ‘Create Account’ and enter in the required 

information. 

1. Use the link https://a816-health.nyc.gov/prism navigate to the PRISM landing 

page and click on Provider Reporting Interface and Secure Messenger (PRISM) 

 

https://a816-health.nyc.gov/prism
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2. Users without an existing NYC.ID account will need to create one to log in to 

the system. Click Create Account and enter in the required information. You 

will be asked to create a password; record the password in a secure location. 

Note: NYC Employees can use their city credentials to log into NYC.ID by 

clicking on the ‘NYC Employees’ button 
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3. An email containing your new user ID should be generated within 1 hour. Your 

password will NOT be contained within the email. 

 
Note: Only one user ID may be generated per unique email address. User IDs 

should not be shared with anyone. 
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3. Reporter Profile 

 
PRISM has a new functionality, Reporter Profile, which allows reporters to 

manage their contact information such as name, phone number, etc., along with 

affiliated provider, facility, and laboratory information. This functionality permits 

all user information and provider/facility/lab selection choices to be managed by 

the reporter, which reduces the need for manual data entry each time a report is 

submitted and reduces the potential for data entry errors– Once the Reporter 

Profile is set up, the facility, laboratory and provider information entered will be 

available in dropdowns when submitting reportable conditions to NYC DOHMH. 

The Reporter Profile may be edited at any time. 

 
The user must create their “Reporter Profile” before reporting a condition. 
1. Click on My Profile tab on the landing page to create a profile.    
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2. Complete Personal Information on the screen below and click the Save & Next 

button at the bottom of the section. This will save the personal information 

entered and navigate to the Facility Information section. 

 

 

3. Complete Facility Information and click the Save button at the bottom of the 

section to save the information entered. 

 
To add another facility, enter the next facility information and click the Save 

button. If there are no more facilities to add, click the Save & Next button 

instead to save the facility information entered and then to navigate to the 

Laboratory Information section. 
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4. Complete Laboratory Information and click Save button at the bottom of the 

section to save laboratory information entered. 

To add another laboratory, enter the next laboratory information and click the 

Save button. If there are no more facilities to add, click the Save & Next 

button instead to save the laboratory information entered and then to 

navigate to the Provider Information section. 
 

 
 

5. Complete the Provider Information section and click Save button at the 

bottom of the section. 

To add another Provider, simply enter the next Provider’s information and 

click the Save button. 
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6. After this information has been entered and saved, click Return to Home Page 

to begin entering the reportable condition event. The information entered in 

the Reporter Profile will pre-populate the application, and the user can 

proceed with reporting an event. 

  

 

 
As noted above, once the Reporter Profile is completed, all information 

entered will be available the next time the user logs into the application and 

the user can navigate directly to report a new case by clicking ‘Report a 

Condition.’ 

 
If the user needs to submit a report with a new Facility, Provider, or 

Laboratory, the user can update their Reporter Profile by clicking ‘My Profile’ 

and repeating the steps outlined above. Any corrections or updates to Facility, 

Provider, and Laboratory while entering a report will not be saved 

permanently on the Reporter Profile, they will only be reflected in the current 

report. To save these changes for future use, navigate to the Reporter Profile 

and use the Edit function to update. 
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4. Steps to submit a Reportable Condition/Disease 

 
Note: “For some conditions, the reporter is required to call the NYC Health 

Department immediately to report; PRISM will show the following message for 

these conditions. Please follow the instructions and then complete the PRISM 

report.” 
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4.1 Submitting a new report 

 
1. Navigate to the PRISM landing page (https://a816-health.nyc.gov/prism) and 

click on Provider Reporting Interface and Secure Messenger (PRISM) for the 

Login page. 

 
2. Enter in your NYC.ID credentials. If you do not have any, please refer to 

Section 2 (NYC.ID Account) 

 
Note: NYC Employees should click the ‘NYC Employees’ button and enter 

credentials in a pop-up window 

 

https://a816-health.nyc.gov/prism
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3. Click on the Report a Condition button. 
 

 
Select the appropriate reportable disease from the drop-down list (in this 

example, we selected Chlamydia), review and click Next Page to continue. 
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4. Select a ‘Hospital or Healthcare Facility providing care for patient’ by clicking 

on the drop-down menu. 

 
Note: If the facility is not listed, please select ‘Add New Facility’ and enter in 

the applicable facility information. Corrections or updates to Facility, Provider, 

and Laboratory can be made while entering a report. However, these changes 

will not be saved permanently on the Reporter Profile, they will only be 

reflected in the current report. To save these changes for future use, navigate 

to the Reporter Profile and use the Edit function to update. 

 

 
5. Once selected, the facility details will display. Review for accuracy before 

proceeding. 
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6. Select a Testing Laboratory by clicking on the drop-down menu; if laboratory 

testing is not applicable or wasn’t done, click the radio dial next to ‘No 

specimen tested’. 

 

Note: If laboratory is not listed, please select ‘Add New Lab’ from the 

dropdown and enter in the applicable lab information. 

7. Once selected, the laboratory details will display. Review for accuracy before 

proceeding. 
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8. Select a Medical Provider by clicking on the drop-down menu. 

 
Note: If provider is not listed, please select ‘Add New Provider,’ from the 

dropdown and enter in the applicable provider information. 

 
9.  Once selected, the Diagnosing Provider details will display. Review for 

accuracy then click on Next Page to continue. 
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10.  On the Patient Information page, please provide details regarding the 

patient’s demographics. Fields with a red asterisk(*) are required and a 

value must be entered. Once completed, review for accuracy and select 

Next page to continue. 
 

 

For Sterilization reports, MRN, name initial, date of birth, homeless, borough, and insurance (if 

known) are required while other identifying information are not required. 



PRISM USER GUIDE 

Provider Reporting Interface and Secure Messenger (PRISM) User Manual Page 17 of 35 

 

 

 

11. On the Other Patient Information page, please provide details regarding the 

patient’s demographics. Fields with a red asterisk(*) are required and a value 

must be entered. Once completed, review for accuracy and select Next page 

to continue.  
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12. On the next page, verify the Reportable Disease/Condition is correct and 

provide the Date of Diagnosis and Date of Illness onset. Review for accuracy 

and click on Submit to continue. 
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14. If applicable for the disease/condition being reported, the system will direct 

you to the Events Details page, please provide the information. Once 

completed, review for accuracy and click on the Next Section button. 
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15. If applicable for the disease/condition being reported, the system will direct 

you to the STI Treatment and Other Information page; please provide the 

information and once completed, review for accuracy and click on the Submit 

button. 



PRISM USER GUIDE 

Provider Reporting Interface and Secure Messenger (PRISM) User Manual Page 21 of 35 

 

 

16. Prior to submitting the report to DOHMH, the user is directed to the Survey 

Queue; click Edit Response to review and revise a specific section, and to 

make any necessary corrections before submitting the report to DOHMH. 

  

17. To return to the report later without submitting, the user can click Save & Return Later 
at the bottom of any survey page, an email containing a link to the survey will be sent. 

 

  

 

18. Alternatively, the user can click Get link to my survey queue from the Survey 

Queue to receive an email with a link to continue the survey later. 
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19. On the next window, the user can copy and paste the survey queue link or 

enter an email address and click Send. The user will be notified that the 

email was sent successfully. 

 

 
20. To submit the report to DOHMH the user must click “Click here to submit the 

report to DOHMH.” 
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21.  After the report is submitted, the user is directed to the “Exit Page” where the 

user can note the Record ID for future reference and perform various actions, 

including: 

 

 
i) View/Download a PDF version of this report. 
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ii) Modify/correct the submitted report: User will be directed to the 

“Survey Queue” where they can click on Edit response for the 

appropriate section. 

 
iii) Report another disease/condition for the same patient: Previously 

entered reporter, provider, laboratory, and facility data will be copied 

to a new event and the user will be directed to the “Reportable Event” 

screen to select another condition for the same person/patient with a 

new reportable event ID. 
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Note: The reporter can navigate to the Provider, Laboratory and Facility 

screens to change previously submitted information, by selecting different 

information from the drop down if needed. 

 
iv) Report a disease/condition for a different patient: User gets 

directed to the first “Reportable Event” page to select the condition 

to be reported for the new patient. 
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4.2 Reporting another disease/condition for the same patient 

 
Note: In this example, the patient from section 4.1 with Chlamydia was also 

diagnosed with Hep A and Giardia. We selected “Report another 

disease/condition for the same patient” after submitting the Chlamydia report. 

The reporter, facility, provider, laboratory, and patient information were copied 

into this new report. 

 
1. Click on the icon – Report another disease/condition for the same patient. 
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2. On the Reportable Event page, select the Reportable Disease/Condition from 

the drop down and verify it. Provide the Date of Diagnosis and Date of Illness 

onset. Review for accuracy and click on Submit to continue. 

If the provider/facility/lab information is different for this condition, click on 

Previous Page to return and make the necessary changes. 
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3. If applicable for the disease/condition being reported, the system will direct 

you to the Foreign Travel page. Please provide the information; once 

completed, review for accuracy and click on the Submit button. 

 
  



PRISM USER GUIDE 

Provider Reporting Interface and Secure Messenger (PRISM) User Manual Page 29 of 35 

 

 

4. If applicable for the disease/condition being reported, the system will direct 

you to the Congregate Risk page; please provide the information and once 

completed, review for accuracy and click on the Submit button. 
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5. Prior to submitting the report to DOHMH, the user is directed to the Survey 

Queue page; click Edit Response to review what has been entered for a 

specific section and to make any necessary corrections before submitting the 

report to DOHMH. 
 

  

 

6. If the user is not ready to submit the report but wants to return to it later, the 

user can copy the link to the survey queue or email the link. First, select Get 

link to my survey queue. 
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7. On the next page, the user will be notified that the email was sent successfully. 

 

 
8. To submit the report to DOHMH the user must click “Click here to submit to the 

report to DOHMH.” 



PRISM USER GUIDE 

Provider Reporting Interface and Secure Messenger (PRISM) User Manual Page 32 of 35 

 

 

 
9. After the report is submitted, the user is directed to the “Exit Page” where the 

user can note the Record ID for future reference and perform various actions, 

as detailed in section 4.1. 
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5. Correct a Submitted Report 

 
1. After logging into PRISM, the user can edit/make changes to the previous 

survey by clicking on the Make a Correction button. 

  

 
2. In the pop-up window, enter in the URF/Record ID, patient last name, and 

patient date of birth (DOB) as previously entered in the system and then click 

on Make a Correction to proceed with modification. 
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3. A new window opens for the Reportable Event. Click on Next Page to continue 

with the correction. 

 

 
4. User will be directed to “Reportable Events” page with the event requested for 

correction. Click on Submit to continue with the correction. 

 
5. User can then navigate through the various sections to make corrections. 

 
6. After the corrections are made, review for accuracy and click on the Submit 

button at the bottom of the form. 

 
7. The user is directed to the Survey Queue page to review what has been 

entered for a specific section before submitting the report to DOHMH. Click “Click 

here to submit the report to DOHMH” to submit the corrected report. 
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6. Application Support/DOHMH Help Desk 

 
1. For non-urgent questions, email diseasereporting@health.nyc.gov 

2. For urgent questions, call the Provider Access Line (PAL) at 866-692-3641 

3. For technical support (issues accessing the application, errors with submission, 

etc.), call the DOHMH Help Desk at 212-766-HELP (4357) - M-F, 9 AM – 5 PM 

mailto:diseasereporting@health.nyc.gov

