
 
 

 

DATE: December 1, 2025 

TO: Hospitals, Laboratories, Emergency Medicine, Critical Care, Family Medicine, 

Pediatrics, Adolescent Medicine, Internal Medicine, Infectious Disease, Infection 

Control Practitioners, Urgent Care, Primary Care Providers, Director of Nursing, 

Local Health Departments 

FROM: New York State Department of Health, New York City Department of Health and 

Mental Hygiene (NYC Health Department) 

 

 
SUMMARY 

• Ten people in the United States, including in New York City, developed severe illness 
and suspected botulism after “do-it-yourself" (“DIY”) injection of botulinum toxin products 
from unlicensed sources during May–August 2025, as described in a manuscript 
published last week in Morbidity and Mortality Weekly Report.   

• In response, the New York State and New York City Health Departments recommend 
that healthcare providers:  

o Ask about recent cosmetic injections or “DIY” injections of botulinum toxin in 
people who present with signs and symptoms consistent with botulism. 

o Immediately report all suspect cases of botulism or botulism-like illness:  
▪ For people residing in New York City (NYC), call the NYC Health 

Department Provider Access Line at 866-692-3641. 
▪ For people residing outside NYC, call the local health department (LHD) 

at the phone number found here; if unable to reach the LHD where the 
person resides, contact the State Health Department Bureau of 
Communicable Disease Control at 518-473-4439 during business hours 
or 866-881-2809 evenings, weekends, and holidays. 

o Report any adverse events related to botulinum toxin products to the Food and 
Drug Administration (FDA) through MedWatch. 

o Advise people to receive injections only from licensed providers who are trained 
in proper administration of FDA-approved botulinum toxin products and practicing 
in accordance with state and local requirements. 

____________________________________________________________________________ 

HEALTH ADVISORY 

Severe Illnesses Linked to Do-It-Yourself (DIY) Injection of Botulinum Toxin 

Products from Unlicensed Sources 

https://www.cdc.gov/mmwr/volumes/74/wr/mm7438a1.htm
https://www.cdc.gov/mmwr/volumes/74/wr/mm7438a1.htm
https://health.ny.gov/contact/contact_information/index.htm
https://www.accessdata.fda.gov/scripts/medwatch/index.cfm


 
CURRENT SITUATION  
 
During May-August 2025, ten people with severe illness and suspected botulism were reported 
across the United States, including in NYC. All reported self-injecting botulinum toxin products 
purchased from unlicensed sources or having others inject them with these products. None of 
the people injecting these products reportedly met state requirements for purchasing or 
administering botulinum toxin products. 
 
Among the nine symptomatic individuals who provided information, symptoms began a median 
of three days after injection (range 0–9 days), and included dysarthria, dysphagia, diplopia, 
ptosis, shortness of breath, and proximal extremity weakness. All ten symptomatic individuals 
were hospitalized and received botulism antitoxin to treat suspected botulism. Among these, 
three required intubation and mechanical ventilation. None died. All were tested for circulating 
botulinum toxin to confirm a diagnosis of botulism. Results were negative for all, though 
negative results do not rule out botulism. 
 
Some of the symptomatic individuals reported seeing advertisements for vendors selling 
botulinum toxin products on social media, including on TikTok. They reported contacting the 
vendors and purchasing the products through messaging platforms such as WhatsApp. Many of 
the products were described as vials of white powder without labels, meaning they were missing 
essential information, such as the product’s name, concentration, dosage, expiration date, 
manufacturer, lot number, instructions, and warnings. 
 
On April 23, 2024, the NYC Health Department issued a Health Advisory describing people 
reporting adverse effects, including botulism-like illness, after receiving botulinum toxin 
injections from unlicensed providers or with unverified products. The cases described in this 
health advisory are different in that the affected individuals purchased and injected the 
botulinum toxin products themselves and had illness severe enough that antitoxin was 
administered for treatment of suspected botulism.  
 
GUIDANCE FOR HEALTHCARE PROVIDERS 
 
In response to the reports of severe illness associated with “DIY” injection of botulinum toxin, 
the New York State and NYC Health Departments recommend that healthcare providers:  
 

• Ask about recent cosmetic injections or “DIY” injections of botulinum toxin in people who 
present with clinical signs and symptoms of botulism. 

o Botulism is a rare and sometimes fatal illness caused by botulinum toxin.  
▪ Initial botulism symptoms include double or blurred vision, drooping 

eyelids, slurred speech, difficulty swallowing, and difficulty breathing; 
these symptoms can be followed by a descending, symmetric muscle 
weakness that progresses over hours to days.  

▪ Treating patients with botulism antitoxin early in the course of disease can 
prevent the progression of paralysis and consequent complications. 

o An individual with signs and symptoms consistent with botulism may have 
systemic spread of botulinum toxin in the bloodstream (true botulism) or localized 
tissue diffusion of botulinum toxin near a botulinum toxin injection site (botulism-
like illness).   

https://www.nyc.gov/assets/doh/downloads/pdf/han/advisory/2024/han-advisory-11.pdf


  

 
o If the individual performed “DIY” injections or received injections from a 

potentially unlicensed provider, try to obtain details, pictures, or samples of the 
products. 

• Immediately report all suspect cases of botulism or botulism-like illness: 
o For people residing in NYC, call the NYC Health Department Provider Access 

Line at 866-692-3641. 
o For people residing outside NYC, call the local health department (LHD) at the 

phone number found here; if unable to reach the LHD where the person resides, 
contact the State Health Department Bureau of Communicable Disease Control 
at 518-473-4439 during business hours or 866-881-2809 evenings, weekends, 
and holidays. 

• Health Department staff will help determine whether a patient most likely has true 
botulism, botulism-like illness, or other adverse events related to botulinum toxin 
injection, and will discuss and coordinate botulism testing and antitoxin administration, 
as appropriate. 

• Report any adverse events related to botulinum toxin products to the FDA through 
MedWatch.  

• Advise people to receive injections only from licensed providers who are trained in 
proper administration of FDA-approved botulinum toxin products and practicing in 
accordance with state and local requirements. 

 
For more information: 

• Notes from the Field: Severe Illnesses After Self-Injection of Botulinum Toxin Purchased 
Online – New York, Texas, and Wisconsin, 2025 

• New York State Local Health Department Contact Information 

• NYC Health Advisory #11: Adverse Effects Linked to Counterfeit or Mishandled 
Botulinum Toxin Injections 

• NYC: Botulism 

• FDA: MedWatch Online Voluntary Reporting Form 
 

https://health.ny.gov/contact/contact_information/index.htm
https://www.accessdata.fda.gov/scripts/medwatch/index.cfm
https://www.cdc.gov/mmwr/volumes/74/wr/mm7438a1.htm
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https://www.nyc.gov/site/doh/health/health-topics/botulism.page
https://www.accessdata.fda.gov/scripts/medwatch/index.cfm

