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Drinking Water Tank Inspection Reporting: Elements and Requirements

Regulatory Background and Applicability

Owners must have a water tank inspector submit an annual inspection report for each drinking
water tank (or “tank”) to the NYC Department of Health and Mental Hygiene (“NYC Health
Department”), by January 15 of each year, for the previous calendar year. Applicable
regulations include NYC Health Code (NYCHC) §141.07, Rules of the City of New York Chapter
31, NYC Administrative Code §17-194, the NYC Construction Code and NYC Plumbing Code.

e The annual inspection requirement and listed regulations apply to any tank used to
store a building’s drinking water, including dual-purpose tanks that store both the
drinking water supply and the fire suppression systems.

e Stand-alone fire suppression tanks and tanks for heating or storing hot water are not
required to follow the drinking water tank regulations.

If your building does not have a drinking water tank but received a notification from the NYC
Health Department, email watertanks@health.nyc.gov for further guidance.

Annual Inspection Elements: What Must Be Included

e General inspection requirements: Inspect internal and external structures®, including
pipes, access ladders, roof, access hatches and screens.

e Sanitary inspection requirements: Inspect for sediment, biological growth, floatable
debris, insects, and signs of rodent or bird activity in or around the tank.

e Corrective actions: When an inspection identifies any unsanitary condition, steps must
be taken to immediately correct the condition in accordance with NYCHC §141.07(e).

e Water quality sampling: Test for Total Coliform and E. coli bacteria.

e Documentation: Attach a minimum of 2 clear photographs or videos showing tank
compliance: one photograph showing tank interior condition and one showing tank
exterior.

*If a water tank or its supporting structure is structurally unsafe or dangerous, the water tank
inspector or owner shall take actions as required by the §28-301.1 of the NYC Construction
Code and report such condition to the Department of Buildings in writing.

Water Quality Sampling: Bacteriological Testing Procedures

A water sample must be collected and tested for bacteria (Total Coliform and E. coli). Testing
must follow the Standard Methods for the Examination of Water and Wastewater and be done
by a laboratory certified by the NYS Environmental Laboratory Approval Program (NYS ELAP).
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https://www1.nyc.gov/assets/doh/downloads/pdf/about/healthcode/health-code-article141.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/about/healthcode/health-code-chapter31.pdf
https://www1.nyc.gov/assets/doh/downloads/pdf/about/healthcode/health-code-chapter31.pdf
https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCadmin/0-0-0-27907
https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCadmin/0-0-0-176957
https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCadmin/0-0-0-162136
mailto:watertanks@health.nyc.gov
https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCrules/0-0-0-46840
https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCadmin/0-0-0-157982
https://www.standardmethods.org/doi/book/10.2105/SMWW.2882
https://apps.health.ny.gov/pubdoh/applinks/wc/elappublicweb/

Sample Location
Know your building’s plumbing system prior to choosing a sample location.
e Collect water most similar to water that building occupants receive from the tank
such as a dedicated tap just downstream of the tank.
e If a downstream sample location is not available, sample from:
o Inside the tank: Use sterile equipment, wear gloves, and draw from the part
of the tank supplying the building’s drinking water
o Point of use outlet (e.g., a cold-water sink tap) that receives water directly
from tank (minimal pipe travel). Do not sample from hot/cold mixing valves

Multiple Tanks or Compartments
e For multiple drinking water tanks, collect a sample from each tank even if piping is
interconnected.
e For drinking water tanks with multiple compartments, select one sampling location that
represents the entire water tank system.

Sample Results Interpretation and Notifications

Bacteriological test results are typically reported as present or absent / none detected. If
bacteria are present, this means the drinking water tank may have contamination that got
through a crack, vent or hatch or that the tank was not properly cleaned or disinfected. It is
important to report any testing results that report the presence of bacteria to the NYC Health
Department within 24 hours to watertanks@health.nyc.gov. NYC Health Department will
provide instructions for corrective actions and resampling.

Recordkeeping

e \Water Management Plan: Keep a plan that includes the primary sample location for the
drinking water tank and specify additional sample points immediately upstream and
downstream of the tank to be used if resampling is required.

e Sample Chain of Custody: Whenever a water sample is collected, use a chain of custody
to record sample handling and transport. The chain of custody must include the sample
location(s), sampler identifier, date and time of collection, analyses to be performed,
name of the sample collector, name of any other person who handles or transports the
sample, and the name of the person who receives the sample at the laboratory. The
chain of custody also must record the water quality parameters taken at time of
sampling (pH, temperature, and free chlorine.

e Record Retention: Retain drinking water tank inspection reports, related
documentation, and chain of custody records for at least 5 years from the date of
inspection or sampling.
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