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PRE-PERMIT AND OPTIONAL CONSULTATIVE INSPECTIONS FOR FOOD SERVICE ESTABLISHMENTS 

Three different services are available to help restaurateurs quickly open for business, acquire the necessary 
New York City permits, perform well on routine inspections and safely serve their customers. You can request 
language assistance during inspections if needed. You can choose one or all of these inspections, depending 
on your eligibility. 

If your business requires assistance with understanding or applying to other NYC licenses and permits please 
visit nyc.gov/quickstart, where a Small Business Advocate from the Department of Small Business Services can
provide free guidance and support on navigating government and operating in compliance. You may also 
contact the Small Business Advocates at: (888) 727-4692, or click here to request a free consultation.

CONSULTATIVE INSPECTIONS FROM THE DEPARTMENT OF HEALTH 

The Department of Health offers two types of consultative inspections to provide basic food safety education 

and guidance to restaurant operators upon request. 

1. After the restaurant has opened to the public, but before its first graded inspection
At this optional inspection, a Health Department inspector will conduct an inspection of your establishment
while it is operating, but will not issue notices of violations that carry fines. At the end of the inspection, the
restaurant will receive an inspection report, which will help the owners and managers bring it fully into
compliance before its grading inspection. Inspections are not graded, however, any public health hazard will
have to be corrected before the end of the inspection, or the Department may have to order the restaurant to
close temporarily until the condition is corrected. Restaurants are eligible for this Consultative Inspection only
before receiving their first graded inspection and after they have begun serving food. The fee is $100.

To apply, check "Yes" on Optional Question #10 of the Permit Application Form and submit the form at the 
DCA Citywide Licensing Center or apply online at www.nyc.gov/healthpermits 

2. After the restaurant has had at least one graded inspection
The Department will conduct a comprehensive review of current operating practices with you, conduct an
inspection and interview kitchen staff, and analyze prior inspection results so that it may provide you with
recommendations on how to better practice A-grade food safety. You will receive a full report that highlights
recurring violations and an assessment of operational practices that includes detailed recommendations.
Inspections are not graded, however, any public health hazard will have to be corrected before the end of the
inspection, or the Department may have to order the restaurant to close temporarily until the condition is
corrected. Restaurants are eligible for this Consultative Inspection only after they have received at least one
graded inspection. The fee is $400.

To apply, call 311 and ask for Restaurant Consultative Inspection. 

https://sbsconnect.nyc.gov/SignIn?ReturnUrl=%2Fservices%2Fsba%2Feligibility%2F
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Online Resources for Opening and Operating a Restaurant 
or other Food or Beverage Establishment 

NYC Department of Health & Mental Hygiene website - http://www.nyc.gov/health

NYC DOHMH online licensing and permitting portal - www.nyc.gov/healthpermits 

Food Protection Certificate training - http://www.nyc.gov/healthacademy 

NYC Quick Start (for government navigation) - http://www.nyc.gov/quickstart

General information for Food Service Establishment operators - http://www.nyc.gov/health/
foodservice 

Food Protection Training Manual - http://www.nyc.gov/html/doh/downloads/pdf/rii/fpc-manual.pdf 

NYC Health Code Article 81 - http://www.nyc.gov/html/doh/downloads/pdf/rii/article81-book.pdf 

NYC Restaurant Owner Manual - http://www.nyc.gov/html/imm/downloads/pdf/
ROM-2013Update.pdf 

Inspection information - http://www.nyc.gov/html/doh/html/environmental/food-service-
inspection.shtml 

Settling violations - http://www.nyc.gov/html/doh/html/environmental/food-service-violations.shtml 

Call 311 if you need additional information or assistance with applying for a new Food Service 
Establishment permit.

10-2014

http://www.nyc.gov/health
www.nyc.gov/healthpermits
http://www.nyc.gov/healthacademy
http://www.nyc.gov/quickstart
http://www.nyc.gov/health/foodservice
http://www.nyc.gov/html/doh/downloads/pdf/rii/fpc-manual.pdf
http://www.nyc.gov/html/doh/downloads/pdf/rii/article81-book.pdf
http://www.nyc.gov/html/imm/downloads/pdf/ROM-2013Update.pdf
http://www.nyc.gov/html/doh/html/environmental/food-service-inspection.shtml
http://www.nyc.gov/html/doh/html/environmental/food-service-violations.shtml



