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Support Services Resource List for the Haitian Community 

 
In response to Hurricane Henri, the NYC Department of Health and Mental Hygiene has put together the following resources list to support members of 
the Haitian community in New York City. Please feel free to contact organizations directly for times and additional information or to schedule an 
appointment. 
 
This list is neither exclusive nor exhaustive. The NYC Health Department is providing this information to assist New Yorkers in locating services and 
general information but does not make any representation or warranty concerning the quality or accuracy of the services provided by these identified 
establishments. 

Name of Organization Service Address Phone Language Fees and 
Payment 
Option(s) 

Description of Services 

ZIP Code: 11210             
Global Trauma Research Emotional/Mental 

Health Support 
2329 Nostrand 
Ave., Brooklyn, 
NY 11210 

800-461-
9350, ext. 0 

English, 
Spanish, 
Haitian Creole 

Insurance, 
Self-Pay 

Individual counseling; 
outpatient mental 
health programs 

JCCA Family Support Emotional/Mental 
Health Support 

858 E. 29th St., 
Brooklyn, NY 
11210 

917-808-
4800 

English, 
Spanish, 
French, Russian 

Free, 
Insurance, 
Self-Pay, 
Sliding Fee 

Parenting support program; 
relationship or family 
counseling; youth counseling  

Millennium Development - 
Philip Howard NORC 

 Social Services 1655 Flatbush 
Ave., Brooklyn, 
NY 11210 

718-258-
6000 

English, 
Spanish, 
Haitian Creole 

Free Disability application 
assistance; health screening; 
blood pressure screenings 

JBFCS - Southern Brooklyn 
Family Services 

Emotional/Mental 
Health Support 

2233 Nostrand 
Ave., Brooklyn, 
NY 11210 

718-258-
1714 

English, Spanish 
and others 

Free Outpatient mental health 
program; parenting support 
program; case management 

Catholic Charities of 
Brooklyn and Queens - 
Flatbush Addiction 
Treatment Center 

Social Services; 
Health Insurance  

1623 Flatbush 
Ave., Brooklyn, 
NY 11210 

718-951-
9009 

English, 
Spanish, 
Haitian Creole 

Free Health insurance application 
assistance; career counseling; 
vocational group therapy; case 
management 

Social Security 
Administration - Brooklyn - 
Nostrand Avenue 

Social Security 2250 Nostrand 
Ave., Brooklyn, 
NY 11210 

866-563-
9461 

 English, 
Spanish and 
others 

Free Social Security application 
assistance; Social Security (SSI 
and SSDI) application 
assistance 
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Bestcare, Inc. - Brooklyn Home Care 1781 Flatbush 
Ave., Brooklyn, 
NY 11210 

516-731-
3770 

English Free, 
Insurance, 
Self-Pay, 
Sliding Fee 

24-hour, in-home personal 
care  

Healthfirst - Flatbush 
Community Office 

Health Insurance 
Assistance 

2166 Nostrand 
Ave., Brooklyn, 
NY 11210 

866-463-
6743 

English, 
Spanish, 
Haitian Creole 

Free, 
Insurance 

Health services for immigrants, 
refugees and asylees, 
unemployed 

Kumon - Brooklyn - 
Nostrand Avenue 

Education/Tutoring  2481 Nostrand 
Ave., Brooklyn, 
NY 11210 

718-490-
5781 

English, 
Spanish, 
Haitian Creole 

Self-Pay   

GrowNYC - Flatbush 
Junction Farmstand 

Pantry: Fresh fruits 
and vegetables  

2151 Nostrand 
Ave., Brooklyn, 
NY 11210 

212-788-
7897 

English Self-Pay Food pickup *Saturdays,  
9 a.m.-2 p.m. 

Family Head Start Education 3017 Glenwood 
Rd., Brooklyn, 
NY 11210 

718-859-
7720 

English Free Early learning program; Early 
Learner program; preschool; 
Head Start 

ZIP Code 11226             
CAMBA - Legal Services for 
the Working Poor - 
Flatbush 

Immigration/Legal 
Support 

20 Snyder Ave., 
Brooklyn, NY 
11226 

718-557-
1379 

English, 
Spanish, 
Haitian Creole 

Free Immigration advocacy and 
legal services; eviction and 
foreclosure prevention; free or 
low-cost legal assistance  

Bridging Access to Care - 
Flatbush 

Emotional/Mental 
Health Support 

2261 Church 
Ave., Brooklyn, 
NY 11226 

347-505-
5126 

English, 
Spanish, 
Haitian Creole, 
Russian 

Free, 
Insurance, 
Self-Pay, 
Sliding Fee 

Individual counseling; case 
management; 
HIV care; Harm Reduction 
Relapse Prevention program; 
health care services 
coordination 

Gospel Tabernacle Church 
of Jesus Christ Apostolic 

Pantry: Food 2314 Snyder 
Ave., Brooklyn, 
NY 11226 

718-282-
3920 

English Free Food pantry *Saturdays,  
10 a.m.-1 p.m. 
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The City of Grace Pantry: Food 11 Woods Pl., 
Brooklyn, NY 
11226 

718-693-
7074 

English Free Food pantry *Tuesdays,  
11 a.m.-1 p.m. 

Praxis Housing Initiatives - 
Lincoln Hotel 

 Housing 694 Lincoln Pl., 
Brooklyn, NY 
11216 

212-293-
8404, ext. 
434 

English Free Transitional housing: HIV/AIDS, 
homeless; referral required, 
over age 18. *Open 24 hours 

ZIP Code 11225             
Full Gospel Assembly Pantry: Food and 

clothing 
131 Sullivan Pl., 
Brooklyn, NY 
11225 

718-940-
9687 

English, 
Spanish, 
Haitian Creole 

Free Pantry: Clothing, shoes and 
food  
*Wednesdays, 1 p.m.- 2 p.m. 

WellLife Network - 
Brooklyn Assertive 
Community Treatment 
(ACT) Team 

Behavioral Health  1669 Bedford 
Ave., Brooklyn, 
NY 11225 

718-439-
8972 

English, 
Spanish, 
Haitian Creole 

Self-Pay, 
Insurance 

Case management; mental 
health support group; 
outpatient substance use 
treatment; housing search 
assistance 

Sun River Health - Bedford 
Mental Health Clinic 

Behavioral Health  1669 Bedford 
Ave., Brooklyn, 
NY 11225 

855-681-
8700 ext. 1 

English, 
Spanish, 
Haitian Creole 

Sliding Fee, 
Self-Pay 

Anger management classes; 
outpatient mental health 
program; youth counseling; 
individual counseling    

Heart to Heart Social Adult 
Day Service 

Wellness Activities 209 Empire 
Blvd., Brooklyn, 
NY 11225 

718-305-
6200 

English Self-Pay, 
Insurance 

Serves people with 
developmental and physical 
disabilities; classes: art, 
cooking, computer and social 
activities 

CUNY Citizenship Now!  
Medgar Evers College 
Immigration Center 

Immigration/Legal 
Support 

1150 Carroll St., 
Brooklyn, NY 
11225 

  English Free Immigration advocacy and 
legal services 

CMC Workforce - 
Construction Career 
Pathways Program 

Employment 495 Flatbush 
Ave., Brooklyn, 
NY 11225 

845-332-
6113 

English, 
Spanish, 
Haitian Creole,  

Sliding Fee, 
Self-Pay 

For ages 18 and older: Job 
search assistance; job training; 
Construction Apprenticeship 
Training program  
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ZIP Code 11203             
Life of Hope Immigration/Legal 

Support 
710 E. 37th 
St., Brooklyn, 
NY 11203 

718-362-
3162 

English, 
French Creole, 
Haitian Creole 

Free Citizenship preparation; adult basic 
education (ABE); Adult Literacy 
program, after-school program; 
career counseling; case 
management; English as a second 
language (ESL) classes 

Original Pentecostal 
Apostolic Church 

Pantry: Food 3901 Ave. D., 
Brooklyn, NY 
11203 

718-703-
8867 

English Free Food pantry *Saturdays, 9 a.m.-11 
a.m. 

ZIP Code 11249             
Millennium Development Pantry: Food 114 Taylor St., 

Brooklyn, NY 
11249 

718-388-
9242 

English, 
Spanish 

Free Disability application assistance; 
senior services and activities 

Additional Resources              
American Red Cross of 
Greater New York 

Hurricane Henri 
Information  

520 W. 49th 
St., New York, 
NY 10019 

877-733-
2767 

English, 
French Creole, 
Haitian Creole 

Free Case management, shelter and 
other disaster-related services 

FEMA (Federal Emergency 
Management Agency) 

Hurricane Henri 
Information  

    English, 
French Creole, 
Haitian Creole 

Free Find translated information about 
disaster assistance programs and 
emergency preparedness, 
response, and recovery at 
fema.gov/assistance/languages 

Safe and Well Hurricane Henri 
Information  

    English, 
French Creole, 
Haitian Creole 

Free Search for loved ones with the 
American Red Cross database at 
safeandwell.org 

NYC WELL  Behavioral Health      English, 
French Creole, 
Haitian Creole 

  Call 888-NYC-WELL (888-692-
9355); text WELL to 65173; chat at 
nyc.gov/nycwell; or find services at 
nycwell.cityofnewyork.us/en/find-
services 

  


