NYC START: A Free Service for
Young Adults Hospitalized
for a First Episode of Psychosis

Program Services

and a“share

Eligibility

Referring Patients to NYC START

Within 24 hours of diagnosis, all New York City hospitals must report the *
between the ages of 16 and 31 years old with any psychosis diagnosis listed above to the

City Department of Health and Mental Hygiene. However, a report is not required if this person was
previously hospitalized with a psychosis diagnosis that has already been reported.

Secure and confidential reports can be made electronically at nyc.gov/health/nycmed.

Upon receipt of the electronic report, NYC START staff will contact the hospital to provide
information on how the program can be offered to eligible patients. Participation is voluntary
and free.

For more information about NYC START services and how to refer eligible patients,
call 718-786-4777 or email nycstart@health.nyc.gov.
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