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Welcome! The webinar will begin shortly. 
Join the audio portion of the webinar by dialing 

(800) 230-1766
Note: This session will be recorded.

 The moderator will ask for your name, Pin # and facility and will add you to the call line. 
 Please DO NOT place your line on “hold” while the webinar is in session.



Temperature Excursion Management 
and 

VFC Re-enrollment
Georgia Elysee, MPH

Bureau of Immunization
New York City Department of Health and Mental Hygiene

October 2018 



Overview

• Vaccines for Children (VFC) Program: Orders and Excursions
• DDL thermometer summary report upload in Citywide Immunization Registry 

(CIR), Online Registry, Vaccine Inventory Management Module (VIM)
• Managing temperature excursions

• VFC Re-enrollment 
• Required annual trainings
• Re-enrollment form 



VFC Orders and Excursions



DDL Summary Report Upload in Online Registry, VIM
• As of January 1, 2018, VFC providers are required to upload DDL summary 

reports for each storage unit when placing their VFC vaccine order



DDL Summary Report Upload, cont.
• Acceptable file formats include 

• .pdf, .jpeg,.png,.txt,.xls,.xlsx

• Reports uploaded must cover the interval between the last vaccine order 
and the current order 

• Example: 
• Site is on a bi-monthly ordering tier
• The site’s last order was placed on August 1st

• Next order date is October 1st

• Uploaded DDL report must contain readings from August 1 to October 1

• For DDLs that create multiple reports and do not contain the dates for the 
full VFC ordering period, combine files by: 

• Using Adobe Pro Software
• Printing and scanning 



Managing Excursions
• DDL summary reports must be submitted along with VFC vaccine orders

• Staff review the reports submitted
• No Excursions – Order is sent for processing immediately
• Excursions – Staff hold the order and conduct follow-up with provider

• According to the Center for Disease Control (CDC), an excursion refers to  
temperature readings outside of the recommended range 

Type of Unit Fahrenheit (°F) Celsius (°C)

Refrigerator 36°F to 46°F 2°C to 8°C

Freezer -58°F to 5°F -50°C to -15°C



Excursion Follow-up

• If your unit has an excursion, your site will receive an email from VFC staff

• The email will provide guidance on determining vaccine viability
• Attached to the email will be:

• Temperature Excursion Incident report (TEI)
• List of vaccine manufacturers and their contact information



Excursion Follow-up Documents



Common Reported Reasons for Excursions
• Power outage
• Circuit breaker
• Defrosting or cleaning the unit 
• Prolonged opening of unit door 
• Improper placement of probes (i.e. top shelf, walls, cold air vents, door 

and floor of unit)
• Unit’s temperature control knob setting is incorrect
• Poor air circulation inside and outside of the unit(s)
• Unit malfunction
• Unknown cause/spontaneous occurrence 



Filling out the
Temperature Excursion Incident Report 



Order ID:



Order ID:



Order ID:









Excursion Next Steps
• If vaccines are viable

• DDL summary report is analyzed to ensure stability of the unit
• Vaccine order is processed

• If vaccines are not viable
• Site is referred for a visit 
• Submit a one-week DDL summary report to VFC to ensure unit is stable 
• Report spoiled vaccines and number of doses in the Returns/Wastage tab in the VIM 

section of CIR
• Receive return label via E-mail
• Return spoiled doses to McKesson, CDC’s centralized distributor

• Determine if revaccination is necessary; if so, generate a list to recall patients
• VFC Staff will determine if vaccine replacement is required



Annotating Summary Reports (I)



Annotating Summary Reports (II) 

Defrosting freezer

Medications are in the hospital pharmacy 
and will be stored there until proper 
temperatures are achieved



Tips for Providers: Dos

• Place water bottles against the walls, in the back, on the floor,  in the 
door racks of unit and label “Do Not Drink”

• Clean unit regularly and check door seals, coils, vents, etc.
• Ensure buffered probe is placed in the center of the unit 
• Plug in one unit per electrical outlet
• Perform daily inspection of storage units 
• Advise staff to never disconnect power 
• Label circuit breakers 
• Install/set audible temperature alarms 



Tips for Providers: Don’ts
• Do not leave unit open for an extended period of time 
• Do not overcrowd unit 
• Do not use power outlets such as multi-outlet power strips with an 

off button, wall switch activation, etc.
• Do not store vaccines in dormitory-style, bar-style units or in the 

freezer section of a household combination unit 
• Do not store food or beverages in unit
• Do not allow untrained staff to reset thermostat of unit 



Tips for Providers (I)

• Power supply 
• Door/door Seal 
• Overcrowding of vaccines
• Temperature monitoring device 

probe
• Thermostat setting  
• Circulation behind the unit 
• Coils
• Room temperature 
• Unit usage/stock

• Temperature monitoring 
device probe

• Thermostat setting  
• Room temperature 
• Unit usage/stock

Temperature Colder than 36°F/2°C 
in Refrigerator 

Temperature Warmer than 46°F/8°C 
in Refrigerator 



Tips For Providers (II) 

Temperature Warmer than 5°F/-15°C in Freezer 

• Automatic Defrost
• Ice buildup 
• Power supply
• Door seal
• Thermostat setting
• Circulation behind the unit  



VFC Re-enrollment



VFC Re-enrollment

• Providers are required to re-enroll in the VFC program annually
• 2019 Re-enrollment 

• Opened on Friday, October 5, 2018
• Deadline for completion is Friday, November 30, 2018
• Vaccine ordering privileges will be suspended for providers who do not 

re-enroll by the deadline



Required Annual Trainings
The CDC ‘You Call the Shots’ trainings/courses must be completed by:

• Physician-in-Charge (PIC)
• Vaccine Coordinator (VC)
• Back-up Vaccine Coordinator (BVC) 

• Only certificates with a 2018 date will be accepted
• Vaccine Storage and Handling (WB2897)
• Vaccines for Children (WB2898)

• Instructions on how to complete the trainings can be found on the 
Bureau of Immunization website 
https://www1.nyc.gov/assets/doh/downloads/pdf/imm/you-call-
inst.pdf

https://www1.nyc.gov/assets/doh/downloads/pdf/imm/you-call-inst.pdf


Accessing You Call the Shots Trainings



Log-in or Create an Account 



Verify Account



Verify Account



Registering for the Courses (I)



Registering for the Courses (II)



Registering for the Courses (III)



Steps for Taking the Courses (I)



Step for Taking the Courses (II)



Steps for Taking the Courses (III)



Steps for Taking the Courses (IV)



Evaluation and Post-Test (I)



Evaluation and Post-Test (II)



Evaluation and Post-Test (III)

• CDC’s Training and Continuing Education Online System allows 2 
attempts to take the posttest 

• The 2nd attempt must be completed within 30 days of the first trial
• If you fail both attempts, you will not earn a continuing education credit or a 

certificate
• CDC is not able to reopen the post-tests



Retrieving Your Certificates (I)



Retrieving Your Certificates (II) 



Retrieving Your Certificates (III) 



Retrieving Your Certificates (IV) 

Please note that each certificate  file must have a 
unique name.

For example:
• For the PIC

• PIC_Storage_2018
• PIC_VFC_2018

• For the VC
• VC_Storage_2018
• VC_VFC_2018

• For the BVC
• BVC_Storage_2018
• BVC_VFC_2018



Accessing the 2019 Re-enrollment Form

• To access the Re-enrollment Form, log onto the CIR Online Registry:
https://immunize.nyc/provider-client/servlet/PC

• Be sure to use Google Chrome       Web browser for optimal 
functionality when logged into the registry.

https://immunize.nyc/provider-client/servlet/PC


Accessing the 2019 Re-enrollment Form



Accessing the 2019 Re-enrollment Form



2019 VFC Re-enrollment Form

• Most sections are pre-populated with data submitted the previous 
year 

• Review the form to ensure that all information is accurate 
• If there are any changes, update the form before submitting 
• Changes to the form can be saved by clicking on the “Save” button at the 

bottom of the page 

• Required fields are indicated with a red asterisk(*)
• If there are any errors on your form

• You will receive a notification of them when you attempt to submit the form 
• You will need to fix these errors to proceed with submission



Shipping Address 



Shipping Hours



VFC Site Personnel



Training Requirement 



Vaccine Recipient Agreement 



Re-enrollment Submission and Confirmation



Re-enrollment Error and Resubmission 



For Re-enrollment help, please contact the
Bureau of Immunization, Provider Quality Assurance 

(PQA) unit 

Phone: 347-396-2404
Email: nycimmunize@health.nyc.gov
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