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- Check for updates on this page.
- Click the “"Online Registry GO” icon for the log in screen:
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After account set up is completed,
this is the Log in screen to use going forward:
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Check Notice boxes for updates.

« Contact CIR at (347) 396-2400 for Online Registry access, or
« Visit: https://www1.nyc.gov/site/doh/providers/reporting-and-services/cir-

security-admin-info.page
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Assess Practice Readiness for using OR Recall
Text Messaging

U Do your patients (parents/guardians) accept communication for follow-up or
appointments per your organization’s patient care protocol and practices,
including receiving text messages for immunization recall purposes; and is it
supported by staff to help collect and update contact information?

4 Is cell phone information routinely and accurately updated in your EMR by
training staff to enter data accurately?

O Are cell phone numbers and all data correctly sent and captured in the Online
Registry and periodically verified with your IT staff, EMR vendor and CIR for
accuracy?

Q Is there coordinated effort and decision making on prioritizing groups for recall?

Q Is the MylListregularly refreshed and patient information regularly updated
(monthly)--patient’s Active/Inactive status (MOGE); text messaging acceptance?

O Are staff available and trained?
U Is there an available appointment phone line?

U Have you generated and reviewed recall lists to know who and how many
patients will be receiving text messages prior to setting up text messaging?

o ¢ e NYE :

Overview
. Mylist, Refresh MyList, MOGE (slides 6-11)
Il. Coverage located in the Tools screen (slides 12-21):
Generate a recall list or letters from a coverage report.

A. Up-to-Date (UTD) percentages for 7-11 mo. olds, 19-35 mo. olds, 24-35 mo.
olds, or 11-18 yr. olds, 13-17 yr. olds, 13 yr. olds

B. 1QIP Assessments: 24-35 month olds, 13 year olds
C. Influenza UTD for 6-59 mo. olds, 5-10 yr. olds, or 11-18 yr. olds
lll. Outreach Type: Recall or Reminder located in the Recall screen:
A.Recall &
1. Custom Recall —used to see who has vaccine Due Now (slides 22-33):

a. choose or specify age ranges
b. choose to recall patients who are missing any age-appropriate
immunization, any specified vaccine series, or # of specified valid doses

2. Standard Recall —used see who in MyList is Due Now (slides 40-42)
B. Reminder © see who in MyList is Due Soon, within 28 days (slide 51)
IV. Contact Method:
1. List with phone numbers, downloadable (slides 20-24, 33-36)
2. Letters with address labels (slides 20-24, 33-36), or
3. Text messages to mobile phones of parents/guardians of patients

Chait.  (slides 38- 52). 4
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Prepare MyList before running recall jobs: (slides 6-12)

O Check the last time MyList was updated and “Who's in MyList”
0 Refresh MyList (located in the MyList screen).

This feature retrieves patients you immunized in the past who
are in the CIR, but may not already be on MyList.

U Choose to limit or expand your patient list based on patients:
USeen within n number of years
ULooked up in CIR (have not had vaccination at the practice yet)
UMOGEs
O Review and edit patient’s last valid contact information

— MylList is sortable, downloadable to enable review of missing or
outdated contact information

QO Update patient’s active/inactive status (a.k.a. Moved or Gone
Elsewhere -MOGE)

U The recall list is based on the MyList and the parameters you chose in
Refreshing MyList, not what's in your entire EMR or CIR.

L]
CXRiEE NVYE -

MyList: Who's in MyList? (patient list of the practice)
Click on the link to see "Who's in MyList?"

Vho's In MyList
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= Shared by
site
= Any changes
made in
MyList will
SR affect the
facility list

MyList is your list of patients who have been looked up or added by and all users
your staff within the Online Registry, either manually one-by-one, or at yc;r site!
retrieved as a group by using Refresh MyList. Practices using EMRs )
need to regularly Refresh MyList. NYE o
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Refresh MyList: tips

« MyList is shared by all of the Online Registry users at your practice. Any changes
you make will affect all users at your site!

- Consider designating one staff person to update MyList monthly, maintain and run reports

« Customize your population (denominator) for recall

« After refreshing MyList, review your records for: duplicates/fragments to be merged (contact
the CIR at (347) 396-2400), missing records reported to CIR. (contact your EMR vendor).

» Agencies and organizations that use the Online Registry to look up patient records only and
do not report immunizations may not need to use these options.

- Results will appear at the top of the screen above MyList, for example:

— Patient list refresh complete. Patients added: 190. Patients removed: 14
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Before running a coverage, recall or reminder report, you may update a patient's status to let
CIR know if the patient is no longer being seen (a.k.a., Moved or Gone Elsewhere [MOGE]
status) at your practice:
1) Click Yes/No in the Active column
2) Update Patient Info screen will appear (see next slide). Make your choice.
3) You must do two things to remove a patient from MyList and from your practice.

a) Update the Active Status to “No."

b) Remove the patient from MyList by checking the box in the Remove column. Click

. Record is removed from MyList, but remains in CIR.

Edp e ———_320 o —
i A Shetws NN P S 100 oy
& - ® e To add back a
Ib r © . T patient, search
o o nan again in the
f L3
Search screen
r L8
" .
. e
A % S R
f . L =z
| ® ¥ ol awan



http://nyc.gov/html/doh/html/cir/index.html
http://nyc.gov/html/doh/html/cir/index.html
http://nyc.gov/html/doh/html/cir/index.html
http://nyc.gov/html/doh/html/cir/index.html

33 _; :‘5“3 33:‘:’33'" ey + Update patient information,

Update Patient Info: address, phone, MOGE status
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Please note: Information
reported by Vital Records
may not be edited online.

You may send a copy of the

AT ~ S fax to (347) 396-2559, or call
' us at (347) 396-2400.

Mark if MOGE (Moved or
Gone Elsewhere).

MOGE choices:

+ Not in my practice
s » Not in NYC (moved)

s

cia

- Patient deceased.

See slide 39: notes relevant
to text messaging
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Criteria of Moved or Gone Elsewhere (MOGE)

The following describes the criteria which should be used to consider a patient a MOGE:

There is documentation in the chart that the child moved to another city/state and/or
transferred to another health care provider. or

The patient has not returned to the practice in over one year and there are 3 documented
contact attempts (by letter or by phone) with no response. If there are phone call attempts
with no direct contact, there should be at least one letter sent. or

There is a “returned to sender” follow-up letter in chart, and it was sent after the last visit.
Keep in mind that a letter may be returned because the facility failed to update the
patient’s information. Therefore, a patient with a returned letter may be considered a
MOGE if the returned letter was sent and received 6 months after the last visit. If the last
visit to the practice was just recently made (< 6 months) and the provider received a
“returned to sender” follow-up letter and there is no other type of follow-up attempt, the
patient should be kept in the practice’'s MyList. or

If the provider has obtained records from the CIR, and the CIR record indicates additional
vaccination dates after the patient’s last visit to the practice, this may mean that the patient
transferred care to another provider in New York City. If the additional dates in the CIR
record are at least 6 months after the last visit, then the patient can be considered a MOGE.
If the CIR record indicates additional vaccination dates < 6 months after the last visit and
the provider never attempted to contact the patient, then the patient should be kept in the
practice’s MyList.
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« The coverage or recall/reminder
reports are only as good as the
immunizations and contact
information your practice reported
to the CIR.

CER5 NYE u
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Tools: Coverage Report: Coverage: sides 12-21

Before running coverage or recall /reminder lists, review Who is in MyList, then update
MylList by using Refresh MyList (slide 7).

To start a Coverage Report, click on "Create Standard, IQIP, Flu Coverage Reports”
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Coverage Report: choose a report to use
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Standard Coverage Report:
a. Choose a report to use.

b. Enter the review date. The most
commonly used review date is
the default date, which is today’s
date.

c. Rename file if desired.

d. C||ck Continue <»
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Influenza Coverage Report:

a. Choose one or more reports.
c. Rename file if desired.

d. Click Cuminue—)‘

7l IQIP Assessments:

a. Choose one or more reports.
c. Rename file if desired.

d. Click Cuntmue—)|

C}
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Name your Report for
you to identify easily
later. The report list
is shared by all users
at your facility.
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Coverage Report: view completed reports
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Coverage Report: create a recall job
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 The results include a summary and a list of the patients who are
not UTD. From here, one may create a recall list and letters.

« Currently, text messaging is not available from this process but can
be created using the Custom Recall functions (slides 38-52).

You may take the results to produce a
Recall List or Labels and Letters.

'@ ¥ 12 Click on __f=sfesiis |
Fagury

15

Review and Update Records
(a) Review each record L WAL e Le L Bt Lo L e

The recall process allows multiple
chances to update records. Step
through these screens record
maintenance has been done.

LE Select all patients in the current list |

(b) Update immunization record

(c) Update patient information
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Letters

faports  AddiESe  Tools
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’) ‘ 2. Solect to make Labels & Lotters or make a L isl.‘

|

NOTE: To create accura Recall letters, report &l pabent immuncatons 1o the regstry te‘s
Selact your preferred method:
] I3
XK Creste a List of names, addresses phone numbers, and immunizations

J

messng a strest gddrass

Recall from Coverage Report: select List or Labels &

Recell Ady Fuet VIM Set Up “m

d. After marking the patients
to recall and clicking
“continue, select to create:
« a List (downloadable in

Excel), or
« Labels & Letters.

e Click Continue < |

Your Excel document will contain a kst of names, dates of birth. penders, medcal record numbers from youwr
peactice, CIR IDs, addresses, phone numbsars, and the immunizations that are past cue for selacted patents

= Craate Labels and Letters to print and mai An Excel summary réport containng names, addresses. phone
numbers, and the smmun2atons that are past due for selecled pabients 1s included in the output

3 Your POF document will contain (1) address labels and (2) a Racall message of your choice with the
mmunezations that are past due for sach patient. Labels and ketters will not be printed for those patients
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Recall from Coverage Report: compose letter

e. Choose an option:
« Default letter
Optional:
QO add today's date;
Q Salutation: "Dear
Parent/Guardian
» Custom message
— Enter extra line spaces
for your letterhead
or
« List of names
includes: address,

phone and doses that
are due now.

NVYE =
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Recall from Coverage Report: name the job
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Recall from Coverage Report: access finished jobs

V' You Recall is being processed Most Recalls cin i procassed 0 & few soconds, Dut 0fhers take longas. You can
nd your Recall in BReonode Secul K tal

Oriire g s g i e 1 h. A confirmation message appears
5 RIS A LE L Lo TS I

‘ ‘ u @Wg 7 @ i. The processed Recall file will be
found in the Recall tab under
the Reminder/Recall Job List.

REN— The Report Status will change

T S S e e Yoty & et Bt from “Processing...” to the type
of job you chose.

Please be patient. Processing the
records takes time.
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Output: List, Letter and Labels
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Reminder/Recall:

‘ Recall list, letters: slides 22—34‘
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be sent to patients due IMMUNZLONS NOW
Next choose & Parameter Typa. f you want to run & job using your Mylist
specty 308 rangs gandsr. and vaccing type/dase numbers
Then, choose a Contact Method If you ara 3anding 1ext masssges ©
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For addhonal Recall/Reminder instructions, click

To recal patients based on upto-date rates usng list of fetters, uze the Covecage Repod Tool
Not 8V combinsbons ave passitile &
1. OQutreach Type: Remindes Recall
2. Porometer Type: { tandind 1
3. Comtact Method: ' it !

First, choose an Quereach Type Remindsrs wil Be sent to patients dus immunizations n the nad 28 days Rsc
choose "Standard” Choose “Castom” 10

==V -

STOP. Before
running recall
jobs, see how to
Prepare MyList
(slides 7-12)
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Recall: Custom List or Letters: set up job
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Important: Please see slides 6 to 9 to see how to refresh your MyList
to show the current information reported to CIR by your facility, if
reporting by EMR or billing
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Recall: Custom List or Letters: select patient
and immunization criteria
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Custom List or Letters — Example 1
S HDOTT T
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Example 1:

| To recall patients who are

missing MMR, you may:

A. Select “Specific Age: 1-18
years,”

B. Keep the gender default

options “Male” and “Female,’
and

.| C. Select “For immunization

series: Include patients who
are missing...[a]ny age-
appropriate immunization
from the series only," and
choose "MMR"

.| Results: Patients missing the

ChRs

correct number of age-
appropriate doses of MMR.

Results will also list additional
vaccines missing.

NVE =
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Custom List or Letters — Example 2

Example 2:

To recall patients who don't have

the third HPV vaccine dose, you

may:

A. Select “Age Range: “11-18
year olds,”

B. Keep the gender default
options “Male” and “Female,’
and

C. Select “"For immunization
series:...Include patients who
do not have the # of
specified valid doses from
the series chosen below: 3
Human Papillomavirus”;

Results: Patients due their 1%,
2nd, or 3rd dose of HPV, and
additional vaccines missing.

ChRs

NYE =
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Custom Recall: confirm and name job (List Name)
Adv.Event  VFC SetUp

uis [ L

2. Confirm criteria for the Custom Reminder/Recall List, and accept or change List Name. We Q
recommended you give your list a brief and clearly descriptive name.

Age Range: For i i series: lud tients who are missing:
At least 11 yr, not yet 15 yr Patients missing the following specific number of doses:
Human Paplllomavirus 3

Gender: Males and Females

givi = brief and clearly descriptive name.
% Change | Cancel 3 | Continue <

'EI?,;.“,PM NVE

27

Custom Recall: view patients retrieved for this job

mgaﬁwa @@@ 3 .._':.'.::" -

) Watant Myliy] befors creating  new RemindscBecsl jsb
D Yo arnate & sew Ramrrwbes Wacatl ol febuse fhe shegs oo

1 Funl stoots o Ovonehs Typs Sasunies o e s0% 0 S00ns e swrasgabats # Se ot 28 dops Resass
el N e L e R e L e ]
3 Mast shcoue 8 Paramater Type ¥ you eent © e 822 Lang poor Wl shooss “Theede” Crocse Tiame” =

TN B3 I3 JEVIe 3 MdTire BT T tLThen
3 Tren choces & Cortact Mefhod 1 pos e MNSNG Wl (NI, Feots 1w Sacancy Of Coniect SenaTent Meds
43 bn 3aré Brary 36 Grye e S8 A SRS WG Sue NEming. Cbe 4 Mtk Wl Band Gy S-S Tha it The status changes from

—eatet " . . "
3¢ ackmcral RecatReniiasr muors, 564 tary Selecting patients..." to
TH MRt JERETI DRIed 50 (010 DN (AR VAN S O @BRIL Ube P Crviage Samet Tag "Pendlng Review" (Done)
ey . o It may take some tlme.but
2 Farsmeter Tyoe : Click on the list of patients

3 Comtact Methoct ] . “t bheriae = " . A "
g . e e that are "Pending Review.

ReminderRacall Job List
T tAse Mhca SerercecRecal DR YU NE e SRS 1 She it paar
P Sabart ot Ust e Susoc et st e 0ege e comaseiety
[ o,
VIR uvbiems CovtariMethod © TasdOu - "/} Paterts  DeCrostee .  Camselich
= u 0 DQOSOIS 4 Fps

T ige Wil rieet sy T aden o a0 TnUAly WY yRur ot e utng

Habyyh b e
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Review and Update Records
(a) Review each record L5 SR e [ 16 T8 gt i Ln 1o e

The recall process allows multiple

chances to update records. Step i

through these screens record

. I S I S |
maintenance has been done. - ST
:\ ,-,"E.T\’vdi;-c.‘:r ty: patient | ~ =
. . . —— Halithe » w - —

LE Select all patients in the current list | e @ 20 | e 1o R - -

(b) Update immunization recdrd |

(c) Update patient information

o ‘ e @O 9305000

o — i A |

ChRs

.29

29

Reports  Add/Edit

> 5. Select to make Labels & Letters or make a List.

NOTE: To create accurate Recall letters, report all patient immunizations to the registry before continuing.

Select your preferred method:
%) 1i| Create a List of names, addresses, phone numbers, and immunizations

2 Your Excel document will contain a list of names, dates of birth, genders, medical record numbers from your
practice, CIR IDs, addresses, phone numbers, and the immunizations that are past due for selected patients.

@® () Create Labels and Letters to print and mail. An Excel summary report containing names, addresses, phone
numbers, and the immunizations that are past due for selected patients is included in the output.

<2 Your PDF document will contain (1) address labels and (2) a Recall message of your choice with the
immunizations that are past due for each patient.

= Change | Cancel X l Continue -,I

[]
CX Rk NYE

30
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Custom Recall: compose letter

& Selct o Conmpone o Wssage

NOTE: 7z crwem wiraswe Aucsl S5wm /oo 8 DB I s © B4 S@iry twioy Loy

Uss delauk imanage
3 Fasinond P mesage M e |

LOmd for Sach PINE B9 Y Teadry's Do | cwrsww
Rocal i D ParermGemt Shun | et
&J | O secowds show th your ciuie rmay need e flowng vaccTes
|
| Prase cat cur ficn | W schebde an apporeet o

|| yous seriet commrmerce

ko
|| Fiacal S Faxciiy

! 4, 19 ERtes Tk e. Choose an option:
EFPOVOBO[HODUT |* [

Optional:
Q add today's date;
O Salutation: “Dear
Parent/Guardian

» Custom message

— Enter extra line spaces
for your letterhead

or

« List of names
includes: address,

Use camtoer reessage.
Faoncind Te rmuinage U HEC Dawr the mwnagm of yisr cuee o P S Seive
£ % gt Wil Sa preme
nach petmrd o g Hecal bt

No mwasage, nt o bt
¥ 0oRton. oty 3 W0l o v o your Rnoad et wil Do prvmed

phone and doses that
are due now.

1 I : wa am
Fagury
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Custom Recall: view List, Labels, Letters

v You Recall is being processed Most Recals can ba procassed & few seconds, Dut others take longas. You can

nd your Recall in Beonoae Secull Job Liat
- L

A confirmation message
appears.

Please be patient. Processing
the records takes time.

The processed Recall file will be
found in the Reminder/Recall
tab.

g. To view output, click on a
st els | - | etters

'EI'-L;:““

—
MumindacRacall Jch List
e Lo s Rt ol e s hanr cmutmd or B Ut cnur T pe o d haih somn o i Y 0o adl, whaet pans A LA vy
¥u Tatvury b st b Pame amm oo 1 fa e ot Cormoeted [
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Output: List, Letter and Labels
€] List
oy Nex Ty M
R iyl
AAGITH N MY o 8 7B o
806 % -
Letter: default
by 20ts .| or customized
Polbrd amm DTV DT ~ . .
— W Be O eI . * P Address labels
Trad s .
S
1N et 1 e fowvhane 1IN CEwCaamny ¥
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Recall: Standard recall based on MylList

Reparts  AddiBsh  Tous  Racall - -
@awg = | If you want to simply recall all patients
X - =) in MyList, choose the “Standard”
| | % parameter type. This option is also
located in the Custom Recall screen.

) Ratresh Mylist before creating o new Remindes Recall job

D Tocreate s new Hemmdes Recall job, folkne thw stepis below

T Fimsl cnoose an Oulrsach "l'. NN will De 3o 10 DASSAM Jus IMMUZAnons o T e 20 aays Nacalls

> PAtRrlS QLS R ANNS NOW

e & Parametar Typw ¢ H 2. Chonse Tusteny' m
ANQE, JENdar. and vactne

¢ 2 Contact Mathed If you a6 Sen

For aooihona RecatRemmder instnactiona. click nore Schools and other agencies that
TO el patents basec o0 up-o-date rates Using st or leters, use e Covenage Becoc | ONly look up records may consider
PO g = et looking up a roster of individuals
1. Dutreach Type: FRowey * Recall to add to MyList, Then, run
Letibayrandidsoe e Cusiom Recall/Reminder or Coverage
3. Contact Method * Listor Lettars TR

: Reports.

Follow slides 32-36

PEraies Y

ReminderiRecall Job List
This tatshe shows Reminderfecall jote
B Refasn Job Lal e Msane wail witile Bis page loscs

Show 20 v sabins

TN SonName

! yoat This Dage will tefresss svery 2
wiehely

VOU ve Credted i

PR DS Based On Stats

D08 10 MME VAR 20550541 0 List of Lemoen (C) Recall x - (B |

Important: Please see slides 6 to 9 to see how to refresh your MyList
to show the current information reported to CIR by your facility, if

Chasi reporting by EMR or billing ,_m 34

34
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It is important to list your
facility name, shown here
as “Your Provider,” so
your patient knows who
is sending the message.

Auto-reply confirming
patient has opted out of
receiving text messages
after replying, "STOP".

Auto-reply confirming
patient has opted back in
to receiving text messages
after replying, "OOPS".

Recall: Custom Text Message -

A sample of how the messages you send will look on the screen of a mobile phone:

{ Meossages  850-80 Conta

Your child born in 1987 is
overdue for immunization.
CaI[Yom onv-der]at
000-000-0000 to schedule.
To stop reminders, text
STOP.

You have been removed
from receiving mobile
immunization alerts,
Removed by mistake?
Reply OOPS to rejoin.

MOBILE IMMUNIZATION
ALERTS: Your mobile
alerts have been
reactivated. Reply STOP to
opt out. Reply HELP for
help. Msg&Data rates may
apply.

Recall text messaging: slides 35-50

! Short Code: 850-80.
This is the number
that recipients will see
when you text them.

Include an appointment
phone number.

The recipient always has
the option of continuing
to receive messages or
stopping them.

35

35

patient information

e

AV RAve  RECAL UL Aermate g0 !

Recall: Custom Text Message — prepare and update

ATV BOTOT =

If you change the opted in or out status of a patient for receiving text messages, all other
patients with the same cell/mobile number will automatically be set to the same status. 36

Before creating a custom
recall text message job,
please do the following:

1. Refresh MyList

2. Review patients in MyList

3. Update patient information
to include a cell/mobile
number

4. Update the opted in or out
status of patients for
receiving text messages.

* By default, all patients with a
cell number will be opted in
to receive text messages.

« If patients ever want to opt

out or opt back in to receive

text messages, update their
status here.

36
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Recall: Custom One-Time Text Message — set up job

LR Reports  Add/Edit Taols Rocall Al Fusnt  VFC St Up Y dHolp
] e - P 2 AW g i
| |

s Refrosh MyList before creating a new Reminder/Recall job

2 Tocreate a new Reminder/Recall job, follow the steps below, a. TO Set Up teXt message to run
1 First, choose an Outreach Type. Reminders will be sent to patients due im! H H .
will be snru; to patients dus iImmunizations now : one tlme, SeleCt the f0”0W|n9‘
2. Naxt choose a Parameter Type. If you want to run @ jab using your MyList
SRACITY AQE FANGE, GRNUAL, AU VACCING lype/dose NuMbars ¢ QOutreach Type: Recall

Then, chooss a Contact Method. If you are sending text messages, choos

will be sent avery 28 days within the start and end date indicated. One time| « Parameter Type: Custom
Indicated
+ Contact Type: Text Message
+ Select: One Time
Click  Cantinue =

For additional Recal/Remindar Instructions, click Dars

To recall patisnts based on Up-to-cate rates using st or (stlers, use the C ._wu@u.-

Not all combinntions am possibis

1, Outreach Type: Ramindar Racall

.
2. Paramater Type: Standard * Custom b. In the next screen, select
3. Contact Method: Listor Letters * Text Message | . . .
® O Time TN your criteria from sections A,
B, and C.
Reminder/Recall Job List

This table shows Reminder/Recall jobs you have created In the last year. This page will refresh every 2 minutes. You can manually refres
the 'Rafrash Job List link. Please walt while this page loads complataly

SHGW] 20 v [piiee
e | Important: First, run your criteria as a Custom List job to review the
= patients who will receive the text messages. You will not be able to
see a list of patients until after the messages are sent out.
Please see slides 6 to 9 to see how to refresh your MyList to show the
current information reported to CIR by your facility, if reporting by

ci:‘:“.’.“m EMR or billing NYE 7

s -4
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Recall: Custom One-Time Text Message - select

patient immunization criteria b. Select patient and
maso ;Uow W immunization criteria:

== <. A. Choose one of the three age
= range choices in the left
column.

B. Specify gender, optional.

-- C. Next, choose one of the
rra - e B three choices in the right
W= T column to include patients to

" recall who are:
- 1. missing age-appropriate
: immunizations, or

Pt o e - bambaast b S b VID D T T T | B—
SR Te [P s L 2. missing any age-

ams v appropriate immunizations
from a specified vaccine
series, or

e
» o

3. missing a specified # of
valid doses from specified
series.

ChREb NVYE s

T -4

38
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Recall: Custom One-Time Text Message — send date,
compose message

c. Enter the date, but avoid entering today's date.

d. Next, choose a default message or choose custom message.

If you choose to send a default message, fill in your facility name and contact number
to schedule an appointment. Each patient’s year of birth will be populated by the CIR.

If you choose to send a custom message, please note that it is your responsibility to
adhere to the laws, rules, and regulations that apply to the disclosure of confidential and
sensitive information in the content of your custom text message.

Serd ot job o0 ey S Selert Message This massage sl bee 1ok 1o each gatimet on your redal gt

rar riid bers
o Use Setest wriage o e
Fio be Sl i Be 5o W v £AR e
rRTIgE Pt 0 rertur For immnieetion. Seb)
. (ﬂ|::>

Usetaptornmmisigr  |oe sonedeir
o 1 s reisage

12 acscw

Note to practices with adult patients:
Please do not use the default message,
which says, “Your child born..." Instead
create a recall for 0 to 19 year olds.

Then create a group of > 19 year olds. = : ‘
And use the custom message for adults. e e 30

39

Recall: Custom Text Message — view jobs

e. Confirm criteria for the custom one-time text message.

: This is your last chance to update your MyList before
ROnglsruley E creating the recall job. Click on the link to see "Who's in
egsaTy % %7 |  MylList?” or click the “Refresh MyList” link.

I f.  Accept or change the Job Name.
g. Click Centinue< Jto schedule the job.

2 3. Comfirm criteria for the Custom Recall job and accept or change the name of yoar job
4, Chck Continge to submit your Custom Recall job and gensrate text messages. Messages will be sent to sach patient in your MyList that
has o call sumber on record and mests the selection criseria

foce craating this Recall job. W' i MyLint? Refieah fdylint

larty refrash your MyList and review your pabent's information in the

All patianty in MyList For immunizafion seties: Inclode patients who sew missing

Gandar; Males and Femases
Toxt Message Type: Cne Time
Date of Ran: 04/23/2015
Custorm Message:  rest

'[ﬂ:> Job Wame for identification Iater- L= Sul_20150423_02

L Change | Cancel X I Contnus «& |
|
chrig- NVE 1
Faguay Mo
40
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Recall: Custom Recurrent Text Message — set up job

5 gl el L T L L

a. To set up text message to run
recurrently, select the following:

, Refrosh MyLis! before creating o new Remindes!Recell job
J Tocromm a sew Runindenecall job., follow the steps belfow.

n Owtreach Type: Rominders #ii be 50t 10 pabans 0ud IMAUSCEN0RS i | + Outreach Type: Recall

Faramesnt Type 1 ko 10 1m 8 0 uaing o WLt choose =mnca| o+ Parameter Type: Custom
ocee the frozuency of ¢ + Contact Type: Text Message

imeEEE o Select: Recurrent

For sddtenal Ret sl Remndet sstrustions. cheh Las @ C||Ck Cantinue <

To mcall pationts haned o p-to-dite tles uning Sal of wiiers, wae the says et &

1 Fint chooe

Not W1 Combinations we soes bl b. In the next screen, select
, Outrench Type! Reminder * Aecal your criteria from sections A,
, Parameser Type Standan! [T
e AUy B, and C.
, Contact Method: Lt or Lettors * Test Message *
Coe Time * Recomomt Lommmue < |

Reminder/Recall Job List
This tabse shows RemndeuRecall johis you have 2rasted in the last yuar. This page wil rbeeh aviey 2 misutes Yo can manualy mlresh your Job List using
the ‘Refresh Job Lt Ink. Piaase wat wiile thes roge ads completely

Show 20 * lanties

e Important. Please see slides 6 to 9 to see how to refresh your MyList | #snis Dy

.| to show the current information reported to CIR by your facility, if —
€% %3k reporting by EMR or billing NVE
41

Recall: Custom Recurrent Text Message — select patient
and immunization criteria

BP0 500D =" b select patient and

immunization criteria:

A. Choose one of the three age
range choices in the left
column.

B. Specify gender, optional.

C. Next, choose one of the three
o< choices in the right column
to include patients to recall
: B who are:

i w 1. missing age-appropriate
I$ _ immunizations, or

<lelele}
{
'

el et T — "l S 2. missing any age-
Shefecs | IgEIe ~ AT appropriate immunizations
) o from a specified vaccine
series, or

o P 3. missing a specified # of
. valid doses from specified
series.

t — st 1 | oo — m 42
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Recall: Custom Recurrent Text Message — enter
date range, select and compose message

Erter the dube arge tha Sewct Vasage Tas meatage wlf be bent o sach o yout esd i

o o5 sage wi i

* Une etk esaage
L "0‘0 NG Pe e
g POl Lo wwsden Loy smmaisstien. fall

(C)

nn.-mr-nup 22 schatile
" e

c. Enter the date range, but avoid entering today's date. Messages will be sent every 28 o
days. Patients in Mylist will automatically age in and out, and be added or removed
depending on UTD status

d. Next, choose a default message or choose custom message.

If you choose to send a default message, fill in your facility name and contact number
to schedule an appointment. Each patient’s year of birth will be populated by the CIR.
Use the default message only for patients under 19 years old.

If you choose to send a custom message, please note that it is your responsibility to
adhere to the laws, rules, and regulations that apply to the disclosure of confidential and
sensitive information in the content of your custom text message, and include your

iy 4
facility name and contact number. 3

43

Recall: Custom Text Message — confirm and name job

EE fagons AsyEst 3

Accept or change the Job Name.

Click continue < | to schedule the job.

2 3. Comfirm criteria for the Custom Recall job and accept or change the name of yoar job
4, Chck Continge to submit your Custom Recall job and gensrate text messages. Messages will be sent to sach patient in your MyList that
has o call number on record and mests the selection criseria

foce craating this Recall job. YWhe's in M L.q' Redioab tdylint

dats your MyList

ge you eqularty refrash you My_.r. and review your pabent’s information in the
) Lhee el rafreaen of your Myl

Al patients in MyList For immunizafion seties: Inclode patients who sew missing
Yalwrls o 0% Ao o 1

Gandar; Males and Femaies

Toxt Message Type Recurrent
Date of Ran: 04/23/2015
Custom Message:  rest

%Jm Name for identfication Iater= LE Sul 20150423 02

% Changs | Carcel X | Contnus 4 |
i
CARiE —

44
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Recall: Custom Text Message — view jobs

Onl:m AddiEat 'ouu el ms..n W
EADO003I 5500
R

U This page shows the details for your Recal job wl J use thi sparm (1) view the detais, or (2) cancel your job If you
tancel 3 job in ermor. you wik be given an oppartunty to “Keep” the
7 Toview the st of patierts included in 3 previously cm“e!-dm 1un. click on the date of run of intareat i the “Complstad
Rodosth Mel iy beotoce crautng o row RemisdoRecsdl ot Rurie)” section below
2 To crmaw o naw RensivdecRecall b, folbow Toe stegs bebow, —-—
| 1= Detaits for Job Name ~Sull_2015042) 0¥
1 Fimt, humae an Dumeach Typs Faamvins a8 te sot b [atems fus irone
A 00 40t 10 DUNER Chad T S N Cotesta
3 Newt choons u Povermnt Typm if pou waet 1o un 8 b wang por Wbl ef Cranted O
Apacéy 2oe e, parzar 50d VIECTE e dooe Nt N2VANS 1140 o Banarie thie Job
3 Then choone 3 Contact Methad if ;00 3 yendng tee! massape. Cfuots fy
w0 serd every 20 Gyt w NN I SANT and 0 Dot e aned. O 1w e
-
o Text Message Type:
o s Date of Run:
Fo atttors Rocaflormde ranicions theh buy Cidin Meseage:
T e ) (Rmtn Saeed 0O Lptaiale (shes Laig it o elery ben the O Job State:
& Previous
L S N S T - -
1, Orsvmach Type: Hereow i o Number of
" Date of Run Status by
e B T oeovdsusian — cowrieres
1. Costart Martond: ' Lotbe
Torwee &
nﬂmnmﬂnu" Job Ust
Tha tabls showy Raminde el 0w yow hon % 0 100 Last paor Th pags wll rodsah wvery 7 rownden You 120 rraraaly wiveen yoer Job et iang
e Fabosh Jb Let Wi Pooge a il wive 1 oot £ on ghel b Fatenh A8 Lin
Baw 20+ e
- g .
Ak W Comctbeiod - osdOn  Suw Fabbe Do Cloind . Comal Ab
S 20150400 X Orpbem Tond Message  Sas Conmprene 1 IS 1) By
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Recall: Custom Text Message — view job run details

' | .. WO@@@ SHOT

U This poge shows the detals for your Recal job You
cancel 3 job in emor. you wik be given an opportund|

7 To view the kst of patissts rcluded o a3 peenously
Runz|’ sectcn balow
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In the completed runs table, | | cswsswswmsee ;
click on the date of your o e . o Click the Excel View

completed job run to view M I e ¢ Job Runs Details link
details about the patients ' to view your job run
included. T o o details.
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Recall: Custom Text Message — job run details

(EXCG' OUtPUt) The downloadable list of patients
contains:

]

: : « Summary of the criteria for the recall
wiwe  ETOD —— JOb
» Number of patients UTD and not UTD
» Text message sent status

T « Patient status for accepting text
0y detut ex weana
Eated ¢ fu'n sl vl A e Ly - messages
o i ot :
o nides e s dadaboens « Medical record number, CIR ID, contact
R M iR RN information, and immunizations past
due.

Bt T Oy Opped Ot Tuti Mg Lt e Frwtlons OO0 Gewie UK Lﬂl M Oy I TP bewPew (ifhes  BealAdden
\ WA ¥ e
TR PR rye g Rt | (F

XAz NVE «

47

Recall: Custom Text Message — Cancel Job (a)

@30:@:‘3 [ iy o Ly e

You can cancel a scheduled recall text message job (one-time or recurrent)
through the Reminder/Recall Job List.

a. Click "Cancel Job" link to review your job before canceling.

b. Click the "Delete” button to cancel a job without review. All jobs selected ()
will be canceled and permanently removed from your Reminder/Recall Job List.
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Recall: Custom Text Message — Cancel Job (b)

Lo

If you click the "Cancel Job" link from the
Reminder/Recall Job List, you are taken to the
View Job screen.

a. Review vour job details.

| b. Click CancelJob X |button

c. Read pop-up and click the | Cencel Job
button to cancel your remaining scheduled

Deased Oy

jobs, if recurrent.

If you are trying to cancel a one-time job,

we cannot ensure that a job run
scheduled the same day as your cancel-
lation request will be terminated in time.
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Recall: Replies to Text Message -

» The current text messaging functionalities do not allow direct
two-way communication to providers; BOI is able to view
replies

» The majority of recipients do not reply to the messages.

* <5% of the recipients have opted out.

» The relatively few replies received have been of this nature:

— Thank you

— Have an appointment already

— Can you make me an appointment?

—  We were just there. Why wasn't this mentioned?

— We moved and no longer going that practice

— I'm not a child

— Wrong number/I don't have a child

— We had all the shots. Check your records

— ldon't believe in a particular vaccination/ vaccinations
—  Who is this?

e
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Reminder: “Due Soon"®

5

Hulrash Myl it bedore creating & new RemindwriTiacall job

To create a list, or labels & letters
SR D Fsios MAN T el 5 for patients Due Soon, select the

% gt Tels b I R

* Outreach Type: Reminder
* Parameter Type: Standard
« Contact Type: List or Letter

To craote & now ReminderRecal job, foflow the Sieps below,

1 Fust croose ar Outreoch Typo Seewndecs wil be 5601 % padents dod INomLZations in the
he sent b paherey tus mEURZItONE oW

o0y 300 fange, poadar. and vaccne type/dose numdens
3 Then choose 3 Comtact Method ¥ you o t2ndng text messages. chosza he Seguency of
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1. Outreach Typo: ® Resvnser Arcal
2. Pacamatnr Typs: ® Standand
3. Centact Mathod: & Lint or Lethers

2. Nuxt, chaces o Pasnmeter Typa ¥ you sast 16 & pb using your MyList, chosse “Stasdas”

will Sn sert svery 26 days withen the stat aec! and date indbcrtad Orm trvw Soads will sand anly onte on the dede

or

© Orange status
circle indicates there
is a vaccine that is
Due Soon (within a
month).

oot 28 days Recals wi
Choase "Custoen” to

comtact Recument tenty

This list is based on patients
in the MyList.

Follow the instructions.

For this group of patients
the output will show both

trum o

Follow the instructions that will appear
at the top, or slides 32-36

vaccines that are Due Soon
and Due Now.

d::fﬂt reporting by EMR or billing

H

Important: Please see slides 6 to 9 to see how to refresh your MyList
to show the current information reported to CIR by your facility, if
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Review and Update Records
(a) Review each record

The recall process allows multiple
chances to update records. Step
through these screens record

55 R s s TSI L

(b) Update immunization record
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Best Practice Tips for using OR
Reminder/Recall and Text Messaging (1)

O 1. Routinely update cell phone information in your EMR. Train all
staff to enter data accurately in the appropriate screen(s) and field(s)

O 2. Verify with your IT staff, EMR vendor and CIR that immunizations
(see VIM guide, slide 27) and cell phone numbers are correctly
captured in the Online Registry.

U 3. Support patient buy-in to text messaging for follow-up
O 4. Review and update your facility’s MyList:
U Status: Active/Inactive (MOGE). Develop easy process for patients
to notify your practice if they've gone elsewhere.
U Accepts text messages Y/N?

O 5. Actively coordinate efforts and decisions on prioritizing groups for
recall

U 6. Run a recall list to preview the group that will receive the message
before setting up and sending text messages.

CXRE NVYE s
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Best Practice Tips for using OR
Reminder/Recall and Text Messaging (2)

U 6. Inform patients the text messages are one-way and are general
(cannot reply or set up appointments, but must call)

Q 7. Inform patients that opting-out means opting out of all
messages and any family members associated with that number

O 8. Avoid excessive text messages that will lead to opting-out

O 9. Compose professional, grammatically correct messages

QO 10. Include the practice name and phone number for appointments
U 11. Do not copy and paste text into the message box

QO 12. Do not use foreign languages since the system is unable to
translate other languages.

O 13. Avoid scheduling text messages the same day you create them to
allow time to cancel job.

O 14. Have dedicated or available appointment phone line(s).
U 15. Cancel recurrent jobs set up when staff exit.
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Contact Information

Citywide Immunization Registry
NYC Department of Health and Mental Hygiene

General CIR contact information:
Tel: (347) 396-2400
Fax: (347) 396-2559
nyc.gov/health/cir
E-mail: cir@health.nyc.gov
(Subject line: Recall; Facility Name)

ChRs NVE s
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Further reading

In general, studies are showing that reminder/recall efforts can
improve immunization coverage..

Jacobson Vann JC, Jacobson RM, Coyne-Beasley T, Asafu-Adjei JK,
Szilagyi PG. Patient reminder and recall interventions to improve
immunization rates. Cochrane Database of Systematic Reviews 2018,
Issue 1. Art. No.: CD003941. DOI: 10.1002/14651858.CD003941.pub3.
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Standard Up-To-Date Measures
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